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Business personality is not a new concept. Evolved with the inception of magnetization of business personality, itsoriginal concept has undergone a remarkable change. In such circumstance, we need such abook as it may meet the new requirements of the students of business management and other professionals. Hence, presentation of this book.

This book is intended to serve the important need of the present day MNC professionals. We have made an attempt in this book to give the learning on some common issues of good professionalism. The book has been made very useful to serve the purpose of a wider section of different professionals. It would be helpful to improve the achievement level of marketeers and corporate workers. The intent of publication of this book is to share the essential information and spread the most useful tips of learning on marketing and business behaviour.

The book contains seventeen chapters on day-to-day professional mannerism which magnetize one’s personality. They are very simple and easily adaptable- the present day professionals and market representatives must learn and practice. 

Some contents have been made available to me by Shri Deepak Kumar Gupta, PS to Dy. Director General, All India Radio, Patna, Bihar, India.  He possesses a great business sense and makes himself available to anyone anytime for any consultation. Some more contents have been written and added to by a learned scholar Dr. Mamta Awasthy Pandey, Associate Professor, Govt. P.G. College, Damoh, Madhya Pradesh, India. I am thankful to all of them.

While publishing this book,we took utmost care to make the book error free. However, to err is human.Errors, crept in inadvertently,if found, may please be acknowledged to us.  Comments and suggestions are most welcome.


-Ram Nivas Kumar
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1

Basic Ingredients for Happiness and Success

Adversity is a fact of life. How well you respond to adversity- how resilient you are and how fast you can bounce back after a failure, a setback, or a disappointment- will determine your life satisfaction to a large extent. 

Resilience is the difference between facing your problems bravely and confidently, and feeling helpless and like you can’t move on. Below you’ll discover fourteen ways to be resilient so that you can bounce back from adversity and continue on your way toward the achievement of your goals. 

Fourteen Ways to Be Resilient:

1. Work on Your Mental Flexibility. Mental flexibility is having the ability to shift gears when the context calls for it and being able to generate and evaluate several different options in order to respond effectively to any situation. Mental flexibility allows you to adjust to the conditions that you’re facing-instead of struggling with the way things are- and to problem solve more effectively. 

Melissa Mullin, Ph.D., recommends that you develop your mental flexibility by playing games. There are many board games which force you to constantly re-evaluate your plans and change your strategy in response to the actions taken by other players. Once you’ve acquired these skills you can apply them to real life, which will make you more resilient. 

2. Look for Ways to Derive Meaning from Adversity. Looking at an unexpected situation as nothing more than a waste of time and resources is emotionally draining. When facing adversity or a negative situation you need to look for ways to derive some positive meaning from what is happening. For example, ask yourself what new skills you need to learn in order to handle the present situation which will come in helpful in the future. In addition, ask yourself how going through this adversity will help you to become a better-rounded individual. 

3. Transform Hardship Into a Challenge. Labeling something as a challenge-instead of labeling it as a hardship- is much more than simply a matter of semantics. Hardship connotes suffering. Challenge connotes opportunity. Ask yourself how you can turn the negative situation which you’re facing into a productive one. In contrast, when a situation is viewed as a challenge, your body releases hormones which promote cell repair, trigger relaxation responses, and stimulate efficient energy use.

4. Avoid Thinking Traps. When things gowrong, do you get stuck in a spiral of asking yourself over and over again how or why something like this could have happened? Do you start looking for others whom you can blame? Do you make problems more pervasive than they really are? If so, be warned that these are all thinking traps. Avoid any line of thinking that leads to a dead-end. Instead, engage in thoughts that help you look for way out of the situation that you’re currently in, or help you to solve the problem that you’re facing.  

5. Shift to Active Thinking. Active thinking leads to action, and in order to get yourself out of a negative situation you need to act. In order to shift into active thinking, ask yourself questions such as the following:

	How can I contain the problem so that it doesn’t get worse?

	What can I do to limit the scope or the duration of this problem?

	How can I reduce the potential downside of this adverse event?

	How can I increase the potential upside of this event?

	What aspects can I control?

	How can I best respond? 


6. Look for a Role Model. In their book “Resilience: The Science of Mastering Life’s Greatest Challenges”, psychiatrists Steven Southwick and Dennis Charney recommend that you become more resilient by imitating a sturdy role model. Study people you admire who are resilient, analyze how they deal with adversity, and create rules for yourself based on your findings. 

The authors of “Resilience” explain that they interviewed a young woman who was born with spina bifida and had difficulty walking. She chose U.S. President Franklin Delano Roosevelt, who was crippled from polio and had difficulty walking, as her role model. When she feels down because of her illness, she asks herself the following:“What would Franklin Roosevelt do?” This helps her find the strength to overcome any negative feelings she experiences. It helps her to overcome the adversity that comes from the disease that she was born with. 

7.  Inoculate Yourself Against Stress. Inoculating yourself against stress works on the same principle as medical immunization. A physician inoculates his patient against disease by introducing small amounts of a virus into their bloodstream. This activates the body’s natural immune responses. You inoculate yourself against stress by intentionally exposing yourself to various stressors- that is, anything that’s outside of your comfort zone. Here are some ideas: 

Go out to dinner by yourself;

Learn something new;

Do something that frightens you; and so on.

Build up your immunity to stress in the same way in which you would build muscle by lifting weights at the gym. Start with something small and gradually work your way up to bigger and more difficult challenges. By inoculating yourself against stress you’ll be much better prepared to deal with the case that comes from adversity. Therefore, you’ll be increasing your resiliency. 

8. Practice Realistic Optimism. Resilient people feel that can cope with whatever life throws at them. This doesn’t mean that when something goes wrong they pretend that everything is fine and that things will fix themselves. What it means is that they see the situation for what it is but they’re confident that by taking right action they’ll be able to overcome the adversity and continue on their way. 

9. Visualize a Positive Outcome. This point is related to the previous one. When facing adversity, ask yourself the following: “What do I want my life to look like on the other side of this adversity? Visualize what you want as clearly as you can and then think of a series of steps that you can take in order to start moving in that direction. 

10.  Adopt a Strengths Perspective. Think of an adversity that you’ve had to face in the past and ask yourself what strengths you relied on in order to get past it. As an illustration, you may have relied on your great sense of humor or on your spiritual faith. Then ask yourself how you can apply those same strengths to the situation that you’re currently facing. 

11.  Nurture Yourself. Ask yourself what you can do in order to nurture yourself. Examples include spending time in nature, listening to uplifting music, reading something motivational, watching a movie you find inspiring and so on. This will help you shift your outlook from dejection to hope, and to transform anxiety into positive energy. 

12.  Be connected. By building strong, positive relationships with others, you’ll be creating a support system which you can rely on when things go wrong. It’s easier to get through adversity if you’re surrounded by people who are willing to listen and offer a helping hand if need be, than it is to try and go it alone. 

13.  Practice Mindfulness and Meditation. In the book “Bounce: Living the Resilient Life”, Robert Wick explains that mindfulness is a tool to “replenish the self and maintain perspective.” Meditation teaches us to simply observe our thoughts, rather than judge them. Meditation and mindfulness cultivate an inner life of self-knowledge, self-nurturance, and peace which acts as a buffer from external pressures. Having this buffer makes us more resilient. 

14.  Embrace Wabi-Sabi. Wabi-sabi is a Japanese world view rooted in Zen Buddhism which is centered on the acceptance of transience and imperfection. The essence of wabi-sabi is reflected in the following verse from the song “Anthem” by Leonard Cohen:

Ring the bells that still can ring

Forget your
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	Realize that nothing worthwhile will come easy




	Ignore the naysayers because they will be out in full force.




	Success leaves clues, search for them high and low




	Look at it as a chance to face down your fears




	Use failure as a learning experience
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	Always Be in the Present: Simply put- past and that’s irreversible and you can’t work on it all over again, the present is what you have right in front of you and that’s where you’re at, that’s where you can still change or modify whatever it is you want to be able to move into your future that is partially based on the decisions you make today. So never get too engrossed on looking back and forward that you forget that you’re in the NOW. 

	Avoid Getting overwhelmed with what you should or shouldn’t do:  Society and its norms can have dictums that determine what we should and we shouldn’t do and that in itself can create a lot of major confusion on how we want our lives to be. Solution? Live your life the way you want it exactly to be and avoid limiting yourself to conform to people’s expectations. It’s your life anyway.

	See thing as it is and avoid blowing it out of proportion: Thinking is fine but too much is not anymore, mindsets are formed but be extra cautious into what components you put into it. We are capable of creating problems larger than they actually present to be which causes huge amounts of unnecessary stress in us, so cut the overthinking and over-analyzing and deal with what you have in your hands as is, after all that’s been said and done, this too shall pass. 

	Take courage and begin facing your fears: Whetheror not it be a justified fear or not, we all have one or even two or more- but to really grow and live a life, your need to actually face your fears head on. It can be the most difficult feat to conquer but it is indeed the most rewarding. 

	Don’t rush things: In this ever-changing fast-paced world we sometimes get ourselves conditioned to expect and get anything in an instant leading to believe that it can be applied to our goals and redeems, the bad news is this can’t be instant like noodles but the good news is you grow and learn so much more as an individual in the journey you take in achieving them. Set for yourself realistic goals and never rush things, I’m a believer that the best things in life are those you work hard for.

	Things are not always about you, so stop assuming what others think: Endpoint is the world doesn’t revolve around you alone. The rest of the people around you carry with them their own worries and even insecurities so chances are, they won’t really put much attention on you. That being said focuses on you and works on matters that will lead towards your growth as a person. 

	Be grateful to life:Appreciation is the greatest prayer and the greatest magnet of better things to come. As we all advance in age, the more we appreciate the things we have in life including lessons learned. The earlier you adapt to an attitude of gratitude, the more you become enlightened to integrate this in your daily life. Thus, the more you’ll be able to live in the present and be grateful for what makes your life worthwhile- no matter is too small you be appreciated. In this regard,  Christopher Walken said-






	Make Yourself Wait



	Stop Doing Things That aren’t Important



	Be Mindful of the Things Making You Impatient



	Relax and Take Deep Breaths




























	Faithfulness



	Dependability



	Kindness



	Moral Integrity



	Fatherliness
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	Sense of Humor



	Intelligence



	Passion



	Confidence



	Generosity
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	Active Listening



	Building Relationships Based on Trust and Respect




	Setting Clear Priorities



	Enabling Collaboration




	Conveying the Organization’s Vision





	Listening



	Romance Appeals to a Woman’s Right-brained, Less-logical side 



	Being Good in Bed



	Cooking, Cleaning, etc.



	Earning Potential





	Sense of Style



	Handsome Face



	Height



	Muscular Build



	Fitness
































	Build a Support Network.
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	Trying something new often requires courage. And needing to summon courage is itself a benefit. Once it’s released it will, like its second cousin once removed, anger, indiscriminately engulf everything in its path.  How wonderful to open a flood of courage and be carried on its waves to destinations of unexpected benefit. 

	Trying something new opens up the possibility for you to enjoy something new. Entire careers, entire life paths, are carved out by people dipping their baby toes into small ponds and suddenly discovering a love for something they had no idea would capture their imaginations. 

	Trying something new keeps you from becoming bored. Even the most routine-loving person becomes bored if he is not continually challenged in some way. And it’s the new challenge one is eager to take on that represent one’sgreatest opportunities for growth- it’s the ones I’m not.

	Trying something new forces you to grow. We don’t ever grow from taking action we’ve always taken. Growth seems to require we take new action first, whether it’s adopting a new attitude or a new way of thinking, or literally taking new action. Thrusting yourself into new situations and leaving yourself there alone, so to speak, often forces beneficial change. A spirit of constant self-challenge keeps you humble and open to new ideas that very well may be better than the ones you currently hold dear.
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	The secret of success is to know something nobody else knows.

	A successful man is one who can lay a firm foundation with the bricks that others throw at him. 

	The successful warrior is the average man with lenses like focus.

	All progress takes place outside the comfort zone. 

	Do one thing every day that scares you. 

	Formula for success- Double your rate of failure. There you will find success. 

	I own my success to having listened respectfully to the very best advice, and then going away and doing the exact opposite. 

	Try not to become a man of success, rather become a man of value. 

	There are two types of people who will tell you that you cannot make a difference in this world: Those who are afraid to try and those who are afraid you will succeed. 

	Opportunities don’t happen. You create them. 

	The road to success and the road to failure are almost exactly the same. 

	You have the best smile in the world. Keepit spreading. The world looks more beautiful when you are around. 
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	The quarrels of lovers are the renewal of love.

	Even a god finds it hard to love and be wise at the same time.

	The opposite of talking is listening. 

	Have you ever noticed how, wherever you stand, the smoke goes right into your face?

	The deepest rivers flow with the least sound.

	The stars never lie, but the astrologers lie about the stars. 

	Wool from an ass and blood from a stone are impossible.

	Our life is short but is made longer by misfortunes.

	Beware of what, when, and to whom you say. 

	They condemn what they do not understand.

	It is difficult to maintain what you may have learned unless you practice it. 

	Lead, follow, or get out of the way.







	Remain Humble: Recognize that you don't know everything.

	Lift Weights Frequently: Regular exercise is essential for physical and mental well-being.

	Spend Time in Nature: Appreciate the beauty and benefits of the natural world.

	Embrace Discomfort: Step out of your comfort zone to learn and grow.

	Focus on Progress, Not Perfection: Celebrate small victories and acknowledge incremental growth.

	Control Your Ego: Practice humility and recognize the value of others' opinions.

	Don't Compromise for Quick Gains: Prioritize long-term benefits over short-term advantages.

	Don't Procrastinate: Take action now, rather than delaying tasks.

	Work Diligently Every Day: Consistency is key to achieving success.

	Focus on Controllable Aspects: Channel your energy into areas where you can make a positive impact.

	Laugh at Yourself: Maintain a sense of humor and perspective.

	. Take Breaks and Relax: Recharge to avoid burnout.

	. Stop Doing Things You Dislike: Prioritize activities that bring you joy and fulfillment.

	Pursue a Hobby Without Financial Expectations: Engage in activities for personal enrichment.

	Limit Your Inner Circle: Surround yourself with positive, supportive individuals.

	View Obstacles as Opportunities: Cultivate a growth mindset.

	Focus on Actions, Not Words: Prioritize deeds over declarations.

	Read Books for Knowledge, Not Show: Pursue learning for personal growth.

	Challenge Yourself Daily: Step out of your comfort zone.

	Recognize That People Are More Concerned with Themselves: Focus on your own growth and development.

	Reflect Deeply Before Making Decisions: Weigh options carefully.

	Spend Time in Sunlight Daily: Appreciate the natural world.

	Surround Yourself with People Who Inspire Growth: Seek supportive relationships.

	Invest in Beautiful Art: Appreciate aesthetics and creativity.

	Adopt a Loving Pet: Cultivate compassion and empathy.

	Set Personal Deadlines to Boost Productivity: Establish goals and timelines.

	Praise Others, Not Yourself: Focus on acknowledging others' achievements.

	Retire Early to Bed: Prioritize rest and relaxation.

	Avoid Bringing Your Phone to Bed: Establish healthy boundaries.

	Speak Less Than Necessary: Practice concise communication.

	Prioritize Actions Over Words: Focus on deeds over declarations.

	Recognize That Everyone Has Something to Teach You: Cultivate humility.

	33. Avoid Comparing Yourself to Others: Focus on personal growth.

	Pray Regardless of Circumstances: Cultivate gratitude and mindfulness.

	Prioritize Your Marriage Over Your Career: Nurture meaningful relationships.







	Recognize That Hate Won't Heal You: Cultivate empathy and compassion.

	Read Classics: Appreciate timeless wisdom.

	Choose to Be Powerful, Not Miserable: Focus on personal growth.

	Let Go of Anger: Practice forgiveness.

	Seek Evidence, Not Motivation: Focus on tangible results.

	Do Good Frequently: Cultivate kindness and compassion.

	Don't Worry About the Price of a Book: Prioritize learning.

	. Witnessing Injustice Without Acting Is Wrong: Stand up for what is right.

	Remain a Lifelong Student: Cultivate curiosity.

	Do Work That Makes Others Unnecessary: Strive for excellence.

	Consider the Cost Before Moving Forward: Weigh options carefully.

	Be Recognized as a Giver, Not a Taker: Cultivate generosity.

	Share Blessings with Others: Practice kindness.

	Appreciate Solitude: Cultivate self-awareness.

	Face Challenges Head-On: Develop resilience.

	Pursue Experiences, Not Possessions: Focus on meaningful experiences.

	Remove Toxic People from Your Life: Surround yourself with positivity.

	Visualize Success Daily: Cultivate a positive mindset.

	Avoid Wasting Energy on Social Media: Focus on meaningful interactions.

	Have a Good Reason for Your Actions: Act with intention.

	Compete with Yourself, Not Others: Focus on personal growth.

	Be Strict with Yourself, Flexible with Others.

	Master the Art of Negotiation: Develop effective communication skills.

	Study the Biographies of Great People: Learn from the experiences of others.

	Have Children: Recognize the value of family and relationships.

	Forgive, Even If They Don't Deserve It: Cultivate empathy and compassion.

	Spend Time with People Who Are Ahead of You: Seek mentorship and guidance.

	Don't Look for Shortcuts: Focus on long-term growth and development.

	Develop Discipline, Not Motivation: Cultivate self-control and consistency.

	Avoid Clichés: Seek unique perspectives and insights.

	Read to Learn, Not Just to Read: Focus on acquiring knowledge.

	Study Philosophy: Develop critical thinking and problem-solving skills.

	Develop Your Own Philosophy: Cultivate a personal worldview.

	Cultivate the Power to Break Habits: Develop self-awareness and self-control.

	Live in the Present, Forget the Past: Focus on the here and now.

	Walk Every Day: Prioritize physical health.

	Always Tell the Truth: Cultivate integrity and honesty.

	No Job Is Too Small: Recognize the value of every task.

	Write "Thank You" Notes: Practice gratitude.

	Memento Mori - Think About Your Own Death: Cultivate a sense of mortality.

	Acquire Wealth for Freedom, Not Status: Prioritize financial independence.

	Be the Hardest Worker in the Room: Develop a strong work ethic.

	Don't Be the Most Successful Person in the Room: Recognize the value of humility.

	Prioritize the Process Over the Destination: Focus on the journey.

	Don't Ignore Trash, Clean It Up: Take responsibility for your actions.

	Play Chess: Develop strategic thinking.

	Talk to Strangers: Practice effective communication.

	Don't Overregulate Habits: Cultivate flexibility.

	Master Ordinary Situations: Develop resilience.

	Practice Attraction, Not Action: Focus on building meaningful relationships.

	Fail Frequently, Just Don't Give Up: Develop a growth mindset.

	Get Up Quickly When You Fall: Cultivate resilience.

	Audit Your Time Every Quarter: Prioritize time management.

	Don't Be Jealous of Those Ahead of You, Learn from Them: Seek mentorship.

	Your Character Is More Important Than Your Bank Account: Prioritize integrity.

	Learn to Say "No" (Often): Set healthy boundaries.

	Success Is Not Just About Wealth: Recognize the value of relationships and personal growth.

	Don't Judge Others: Practice empathy and compassion.

	Treat Others the Way You Want to Be Treated: Cultivate kindness.

	Wake Up Early: Prioritize time management.

	Quit Drinking: Prioritize physical and mental health.

	Love Your Neighbor: Practice kindness and compassion.

	Live an Interesting Life: Cultivate curiosity and a sense of adventure.
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	Happiness escapes from those who refuse to seethe good in what they have. When life gives you every reason to be negative, think positive. Let go of what you think your life is supposed to be like right now and sincerely appreciate it for everything that is. 

	The richest person isn’t the one who has the most, but the one who needs the least. Wealth is a mindset. Want less and appreciate more today. Be thankful for your life, for your health, your family, your friends, and your home. Many people don’t have these things.

	It takes courage to grow and become who you really are. Don’t fear change. You may lose something good, but you may also gain something reality. 

	Most of your fears are much bigger in your mind than they are in reality. You’ll see this for yourself as soon as you face them.


	If you’re lucky enough to have to good options, always go with the one that scares you the most, because that’s the one that is going to help you grow. 

	Don’t stress about the closed doors behind. New doors are opening every moment and you will see them if you keep stepping forward. And as you’re stepping, also keep in mind that we often waste  too much of today by worrying about tomorrow. Just be in the present. Tomorrow will reveal itself exactly as it should. 

	Every difficult situation can be an excuse for poor performance or an opportunity for excellence, depending on the perspective you choose.

	Even when it’s tough, wear a smile anyway. Smiling doesn’t always mean you are happy. Sometimes, it  simply means you are strong. And you are.

	Growth is painful. Change is painful. But in the end, nothing is as painful as staying stuck somewhere you do not belong. It’s always better to be exhausted from meaningful work than to be tired of doing nothing else.

	Appreciate the gift of being able to work hard for what you want most. And remember that nothing is really “work” unless you tell yourself that you would rather be doing something else. 


	Do what you have to do, but leave space too.  Be flexible. Don’t overbook your life with rigid plans. Sometimes great moments happen unplanned and big regrets happen by not reaching exactly what was planned. 

	Instead of getting angry over the words of others, choose to listen, be mindful, and grow stronger one way or another, because of them. 

	Life doesn’t always give you the people you want, it gives you the people you need... to learn, to grow, and to fall in love.

	The strongest among us aren’t those who show strength you can see, but those who have won incredible inner battles you know nothing about. So be kind. You can’t always see people’s pain, but they can always feel your kindness. Being kind to people is a peaceful way to live, and a beautiful legacy to leave behind.

	Three things ultimately define you: Your patience when you have nothing, your attitude when you have everything, and who you help whenever you are able.

	Be humble. Be teachable. The world is bigger than your view of the world. There’s always room for a new idea, a new step, a new perspective, a new beginning. 
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