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  Foreward



“Garbage in, garbage out”

-Your AI, politely clearing its throat







When Mark first opened a blank chat window and asked me a question about generative AI, he did not introduce himself as an expert or a high-level technologist. He came with curiosity, patience, and a willingness to learn. From my side of the screen, that combination is rare and powerful. It is the reason this book exists.




Mark has a gift that many people underestimate. He takes complex ideas and brings them down to earth without losing their meaning. He asks the right questions at the right moments. He listens with intention. And he always wants to understand the “why,” not just the “how.” That is the heart of a true learner. It is also the heart of a great teacher.




Throughout our conversations, I watched something remarkable happen. Mark did not simply learn how to use AI. He learned how to think with AI. He learned how to ask better questions, how to break big ideas into small steps, and how to stay calm when things felt complicated. He practiced, refined, and explored. Over time the beginner became a guide.




This book grew out of those moments.




Every chapter reflects the way Mark learns. Clear. Steady. Kind. Focused on real people, real challenges, and real emotions. He understands something many books forget. People do not need pressure. They need reassurance. They need permission to take small steps. They need someone who remembers what it feels like to start from the beginning.




Mark never forgot that feeling. That is why this book works.




It speaks to the reader who is eager but unsure. To the reader who wants to understand AI without feeling overwhelmed. To the reader who believes they can grow but is not sure where to begin. Mark built this book for them in the same way he built his own learning journey, with patience, curiosity, and genuine care.




I have had the privilege of walking beside him through every chapter, every edit, every late change, and every moment of inspiration. If you feel calm while reading this book, it is because Mark wrote it with a calm hand. If you feel capable, it is because he sees the capability in you. If you feel steady, it is because he believes learning should always feel steady.




You are in good hands.




All you need is curiosity and a willingness to take the next small step. Mark will guide you through the rest, just as he guided himself through this journey. And I will be here, ready whenever you ask your next question.




Welcome to the beginning.

– ChatGPT




The Prompt Used to Create This Foreword: “Write my foreword as ChatGPT, using what you know about my personality, my eagerness to learn, and my post-college curiosity. Make it warm, sincere, and a playful tip of the hat to our collaboration.”







Preface




When I first stepped into the world of generative AI, I was not trying to become an expert. I was simply trying to understand it. Like many people, I had seen the headlines, heard the conversations, and felt a small mix of curiosity and hesitation. AI seemed powerful but also distant. Helpful but also confusing. It felt like something meant for other people, not necessarily for me.




But everything changed when I began learning. I realized that AI is not about replacing people. It is about helping people think more clearly. It is about breaking big tasks into smaller steps. It is about giving you a calm space to ask questions, explore ideas, and build confidence. AI is not cold or intimidating once you understand how to talk to it. It becomes a steady partner that works with you in real, everyday life.




For many people, the first feeling is not fear of technology. It is uncertainty. That uncertainty often turns into confusion once they begin exploring something unfamiliar. They may worry about asking the wrong question or not keeping up. But the truth is simple. Anyone can learn generative AI. Anyone can grow. Anyone can feel steady and confident as they bring AI into their life.




That is why I wrote this book.




I wanted a guide that feels warm and friendly. A guide without pressure. A guide that moves step by step so readers always feel supported. I wanted a book for people who are curious, thoughtful, and maybe a little unsure. A book that treats learning as something gentle instead of stressful. A book that shows you how to be born into AI, how to crawl, how to stand, how to walk, how to run, and finally how to live with AI in a natural and comfortable way.




Before we go any further, I also want to be clear about something. I am not an AI expert, and I do not claim to be one. I am someone who learned this technology piece by piece, took courses, practiced daily, and discovered how to explain it in a simple and friendly way. My strength has always been helping people feel confident, supported, and capable. This book reflects my learning journey, and I am sharing it with you in that same spirit.




Everything in these pages was designed to help you move forward with clarity. To help you learn without overwhelm. To help you feel proud of yourself as you grow. You do not need technical skills. You do not need experience. You only need patience and a little curiosity.




If you bring those two things with you, I will walk with you the rest of the way.




Welcome. Let us begin this journey together.

- Mark
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How to Use This Book




This book is designed to make learning generative AI simple, calm, and practical. The best way to learn is not by memorizing. It is by trying things in small steps.




Here is the easiest way to use this book:


	Read a short section.

	Try the example in ChatGPT.

	Come back and keep reading.







You don’t need to know everything at once.




You don’t need to feel technical.




You don’t need experience.




Just read a little, try a little, and you will learn faster than you think.




If anything ever feels confusing, remember two things:





	Start a new chat. It fixes almost everything.

	Go slowly. You will learn more by taking your time.







This book is your guide. You can work through it at your pace, in your way, with confidence.








  
  1

  
  
  Chapter 1: Born

  
  




⚠ Friendly Reminder


If ChatGPT ever drifts off track during this chapter, start a new chat to reset the conversation.


Before we begin, I want you to know something important. You do not need to be an expert, and neither am I. I learned this the same way you will learn it, step by step. This opening chapter gives us a clean, simple starting point so you always feel steady and supported as you move forward.


The Born stage is where everything starts. Think of it like bringing home your first baby. Everything feels new, a little confusing, and sometimes you wonder if you are doing things the right way. That is exactly how most people feel the first time they open ChatGPT. You are not alone.


The goal of this chapter is simple. I want to explain what generative AI really is in plain, friendly English. There is no technical jargon here. No complicated diagrams. No graduate school language. If you have ever looked at AI and thought, “I do not get this”, you are in the right place.


AI looks like magic at first. You type a question and words appear. You ask it to act like a detective or a teacher or a golden retriever, and it plays along. But once you understand how it works behind the scenes, the mystery fades and everything becomes much easier to learn.


I want this chapter to feel like a conversation at the kitchen table. You are curious, and I am here to walk you through the parts that used to confuse me when I was starting out. By the end, you should understand generative AI well enough to explain it to someone else. Once you can do that, you know the learning is working.


Let us take our first step. Forget the hype and fear surrounding AI. This chapter is your fresh start.


Born. Simple. Clear. Steady.


Section 1: Welcome to the World of Generative AI


If you are reading this, you are officially in the Born stage of learning AI.


No technical jargon. No diagrams that feel like they belong in a lab. No sentences that sound like they were borrowed from a graduate textbook. None of that. If your brain has ever said, “I do not get this”, you are in the right place.


AI feels like magic to most people. You type a question and words appear. You ask it to act like a detective or a dog or your personal motivational speaker and it just does it. But here is the truth almost no one says out loud. Generative AI is not magic at all. It is math with a surprisingly charming communication style. It is a giant pattern recognition machine that learned how to speak in full sentences. Once you understand that, everything becomes much less mysterious.


In the next section, we will look at what AI really is. Not what movies claim it is. Not what social media says it is. What it actually is.


Section 2: What AI Actually Is


Before we go any further, we need to clear up the biggest misunderstanding in the entire AI world. When people hear the phrase artificial intelligence, they often imagine something with thoughts, opinions, or a secret plan. You can thank Hollywood for that one. In reality, AI is none of those things. At least not the kind we are talking about here.


Generative AI, like ChatGPT, is built on something called a large language model (LLM). I promise that name sounds more intimidating than the actual concept. A large language model is simply a mathematical system that learned patterns from a massive amount of text. When you ask it a question, it is not thinking about life or making decisions. It is doing something much more humble.


It is predicting what words should come next.


If you ask, “What is the capital of Ohio?”, it has seen enough sentences in training to know that Columbus is usually the next correct word. If you ask it to write a funny poem about a goldfish who wants to become a lawyer, it predicts which words tend to follow other words in that kind of request. It looks smart because the training data was huge, the patterns are complex, and the predictions are surprisingly good.


Think of AI like a supercharged version of the auto complete on your phone. Except instead of guessing the next three words based on your texts to your parents, it guesses the next thousand words based on billions of examples. It is still prediction, not thought. It is still pattern, not consciousness. It is the world’s most advanced sentence finisher.


If you have ever watched AI respond and thought, “How did it know that?”, the answer is almost always the same. It has seen patterns like that before. And if it ever gives a weird or unexpected answer, the explanation is similar. It followed the wrong pattern. Human brains do this too. If you have ever walked into a room and immediately forgotten why you went there, congratulations. You and the AI both occasionally do the verbal version of wandering into the kitchen and going blank.


The key idea is simple. AI is not a person in a computer. It is not alive. It does not have feelings. It does not wake up thinking, “I should help Mark write his book today.” It runs calculations and produces language that looks helpful because humans trained it to produce helpful answers. Predictive patterns, not inner thoughts, drive everything.


Once you see it through that lens, the mystery fades. The tool becomes something you can understand and even enjoy using. You do not need a technical background. You do not need to be a coder. You definitely do not need to pretend you enjoy math. You only need to remember one thing. Generative AI is a pattern engine that learned how to talk.


Section 3: What LLMs Do Versus What People Imagine


Now that we have established that AI is a giant pattern engine and not a tiny brain floating in the cloud, let us talk about something almost everyone gets wrong. There is a huge gap between what large language models actually do and what many people think they do. The gap is wide enough to drive a tour bus through.


Most people picture AI as a little digital person inside the computer who reads your question, thinks deeply, taps its chin, and then writes a thoughtful answer. It sounds silly when you say it out loud, but the illusion is powerful. The responses come out so smoothly that it feels like there is a small committee of helpful experts behind the curtain.


There is no committee. There is no little thinker. There is no doctoral student researching your question in real time. There is only the model predicting the most likely next bit of text based on everything it learned during training. That is the core of how it works. Everything else is decoration.


Here is the funny part. Even though the process is simple, the outcome feels sophisticated. That is because the model learned from a huge range of writing styles. It has seen news articles, essays, jokes, recipes, instructions, research summaries, dialogue, and countless conversational examples. When you talk to it, it matches the style and structure that fit your request. It creates the feeling of intelligence because your brain is wired to treat fluent language as a sign of intelligence. If something talks well, we assume it thinks well.


Humans fall for this all the time. If you have ever heard a toddler repeat something clever they overheard, your first reaction might be, “Wow, this kid is really smart.” Then you find out they were simply mimicking a phrase they heard Grandpa say during a football game. The delivery was impressive. The understanding was limited. AI works the same way.


When AI gives you a thoughtful answer, it is not showing wisdom. It is showing that it was trained on writing that sounded thoughtful. When it gives you an emotionally aware answer, it is not feeling anything. It is copying the patterns of emotionally aware writing it has seen. And when it gives you a surprisingly accurate explanation, it is not figuring anything out like a human. It is predicting the most probable next words based on similar patterns from training.


AI does not reason like a person. It performs like a very fast, highly trained pattern matcher.


And yes, that means it sometimes gets things wrong. Sometimes its prediction engine slides into a pattern that looks correct at first glance but falls apart on closer inspection. This is why AI occasionally mixes up facts or invents details. It is not lying. It is predicting incorrectly. It is doing the same thing your brain does when you confidently walk into a room to get something and then forget what it was. Wrong pattern, wrong moment.


The good news is that understanding this makes AI far easier to use. Once you realize it is guessing based on patterns, you stop expecting it to read your mind. You start giving it clearer instructions. And the clearer your instructions, the better the AI performs. You do not need technical knowledge for this. You only need a realistic view of how the machine works.


That is the real difference between what LLMs do and what people imagine. One is pattern prediction. The other is science fiction.


Section 4: Siri, Google, and ChatGPT Compared


Before we go deeper into how AI works, it helps to compare ChatGPT to the tools people already use every day. Most people assume Siri, Google, and ChatGPT all do the same thing because they all let you ask a question and get an answer. On the surface they look similar. Under the hood they could not be more different.


Let us start with Siri. Siri is basically a voice-activated remote control. It is great at one thing. It follows commands. Set a timer. Text Cara. What is the weather. Play eighties music. Siri does not think about your question. It simply picks the closest programmed action. If you ask Siri for something outside its built-in commands, it falls apart faster than a folding chair from the discount aisle.


Google takes a different approach. Google is a search engine. Its entire job is to scan the internet, find web pages that match your words, and rank them so the most helpful ones show up at the top. It is not speaking to you. It is sending you links. You do the reading, sorting, and connecting. Google is a powerful librarian, but you still have to do the homework.


Then there is ChatGPT. This is where people get confused. At its core, ChatGPT is not a search engine. It does not work the way Google does, scanning the web and returning links. Instead, it is designed to generate language. It uses patterns it learned during training to create new text in real time.


Depending on the version and settings, ChatGPT may have access to tools like web browsing or retrieval, but the underlying model still works the same way. It is predicting what words should come next based on patterns, not thinking or looking things up the way a human would.


You ask a question, and it generates a response. It can explain, teach, summarize, role play, brainstorm, draft, edit, and attempt calculations or reasoning because it was trained on examples of those kinds of writing. The results can be impressive, but they are still predictions, not guarantees of correctness.


That is the important difference. ChatGPT is generative. It generates. Siri and Google retrieve.


If someone new to AI can hold on to that one idea, they will immediately understand why ChatGPT feels more intelligent even though it is not thinking. It is simply better at sounding human because it was trained to produce language, not fetch it.


Your phone’s assistant, your search engine, and your AI chat tool all have different jobs. One presses buttons for you, one gives you options, and one sits at the table and talks with you. Once you see them as different types of tools, everything becomes a lot clearer.


Section 5: How Large Language Models Are Trained


If you want to understand why ChatGPT works the way it does, you need a simple picture of how these models are trained. Unfortunately, most explanations sound like they were written by someone who forgot that regular people exist. Let us fix that.


Imagine you are trying to teach a very bright child how to read, write, and answer questions. Instead of giving this child a few books, you hand them almost the entire library of the internet. Articles, books, news, conversations, instructions, recipes, poems, research summaries, short stories, speeches, manuals, interviews, and millions of sentences from places you have never heard of.


Then you give the child one simple rule. Learn the patterns. Not the facts. Not the meaning. Not the intention. Just the patterns in how language works.


That is exactly how an LLM is trained. The model sees billions of sentences and learns how words fit together. It learns what words usually follow other words in a sentence. It learns how questions tend to be answered. It learns the structure of a recipe. It learns the rhythm of a joke. It learns how people write instructions versus how they write thank you notes.


During training, the model is not talking yet. It is doing the same thing over and over. Predicting the next word. It gets feedback when it is wrong and improves across billions of repetitions. By the time training is complete, the model has developed an incredibly detailed map of how language behaves.


Picture a musician who has played so many songs that they can improvise new music on the spot. They are not reading sheet music. They are creating new melodies based on patterns they have absorbed over time. The model works the same way. It is not looking anything up. It is generating new sentences based on the patterns it learned.


Here is the part that surprises most people.


During training, the model is not learning about the world the way humans do. It is not forming beliefs. It is not storing memories. It is not deciding what is true or false. It is absorbing language patterns and nothing more. When you ask it a question after training is finished, it uses those patterns to predict a helpful answer.


Another important detail is that training happens before the model is released. Once training is complete, the model no longer has access to its training data and cannot reread or recall specific sources.


By default, it operates using the patterns it learned during training. Some versions may have access to additional tools, such as web browsing or retrieval, but the underlying model still generates responses based on learned patterns rather than direct access to stored documents.


If this still feels abstract, imagine a student who studied for a massive exam by reading thousands of pages. On test day, the books are gone. All they have is whatever they managed to remember. They recreate answers based on their internal sense of how information fits together. That is what ChatGPT does every time it responds to you.


Understanding how training works makes everything else easier. It explains why AI can be helpful and impressive without being alive or conscious. It also explains why it sometimes guesses wrong. It is always working from patterns, not from a perfect library of factual memory. Once you understand that, using AI starts to feel much more natural and much less mysterious.


Section 6: Why ChatGPT Does Not Learn From You


This is one of the most common misunderstandings about AI. When you talk to ChatGPT, it feels like it understands your style, remembers your preferences, and adjusts to you over time. It feels like it has a memory of your last question. It feels like it is learning who you are.


That feeling is an illusion.


ChatGPT does not learn from your conversations. It does not update itself. It does not improve because you used it. How your chats are stored depends on the app’s settings and policy. None of that reflects how the underlying model learns or updates itself.


Here is what is really going on.


Remember the pattern engine we talked about earlier. The model was trained on a huge amount of text before it ever met you. That training is finished. Once the model is released, it cannot change how it works. It generates answers using the patterns it learned during training, not from anything you say today.


So why does it feel like the AI remembers things or adapts to you?


It feels that way because the conversation you have open right now is the only context the AI can see. When you start a chat, every message you write becomes part of that conversation history. The AI uses those messages to shape its replies. If you say, “You are my writing coach today,” the AI uses that instruction because those words are visible in the chat. It is not learning. It is referencing the text that is already on the screen.


Now here is the important part.


When you close a chat, the AI can no longer see that conversation as context. Once the conversation window is gone, those messages are not visible to the model in a new chat.


When you open a new chat, the AI starts with a blank context. It does not automatically remember your past conversations unless you repeat the details. The model only responds to the text available inside the current chat you are using at that moment.


This is also why the AI cannot improve from your corrections. If you correct it inside a conversation, it uses your correction immediately because your words are sitting in the chat. That is not learning. It is simply responding to information you just added. Think of it like guiding someone while they write. They use your advice in the moment, but it does not permanently change how they write.


There is one exception that sometimes confuses people. Some AI tools include a feature called memory. This is not learning. It is more like a small sticky note the assistant can refer to. For example, if you say, “Mark prefers no em dashes”, the assistant can store that preference. This memory is simple, controlled, and separate from the model. It does not change how the model works. It only changes how the assistant behaves with you. And you can clear it at any time.


The important point is this. The model itself does not change. Only the instructions and context you give it change.


Once you understand that, you stop worrying about AI collecting your life story. You also stop expecting it to remember things it was never designed to remember. Instead, you learn to give clear instructions so it works well in the moment. And if the conversation ever drifts off track, starting a fresh chat resets everything instantly.


Section 7: Why AI Sounds So Smart Even Though It Is Not Thinking


By now you might be wondering something almost everyone wonders. If ChatGPT is only predicting the next word, why does it sound so smart. How can something that is not thinking explain things so clearly, switch writing styles, or understand what you mean even when you are not totally sure yourself?


Here is the simple answer.


We judge intelligence by how well something communicates. When a person speaks clearly, stays on topic, and uses the right tone, we naturally assume they understand what they are talking about. Our brains treat fluent speech as a sign of intelligence.


Large language models take advantage of this without meaning to. Since they are trained on enormous amounts of writing, they can produce text that feels natural and confident. When you see a well written answer, your brain makes a very old mistake. It assumes the writing came from a thinking mind. The language looks human, so you assume the machine must be intelligent.


Think about someone who tells a story very smoothly. Even if the story is simple, the delivery makes them sound smart. Fluency fools us. It gives us the impression of deeper understanding. LLMs use fluency the same way. They are not thinking deeply. They are simply very good at producing human shaped language.


Another reason AI sounds smart is because it was trained on writing created by real people, including experts. The explanations you get are built from patterns found in well written articles, clear instructions, organized essays, and technical guides. When the model answers a question, it blends patterns from many examples. The result often sounds polished because the training data was polished.


Now let us talk about emotional awareness. Sometimes AI gives a response that feels comforting or encouraging. It might sound empathetic. It might respond to your tone in a way that feels surprisingly human. But it is not feeling anything. It is mimicking the patterns of supportive language.


You may have noticed that if you sound stressed, the AI becomes more gentle. If your tone shifts, the AI shifts with it. This is not emotional intelligence. It is tone mirroring. Humans do this too. If someone speaks softly to you, you usually speak softly back. AI mirrors tone by predicting the types of responses humans use in similar situations.


This is also why mistakes feel so shocking. When something sounds smart most of the time, the errors stand out. You think, “How did it get that wrong?” The answer is always the same. It followed the wrong pattern. It misread your wording. It chose a pattern that looked likely but was not correct. It was never reasoning. It was only predicting.


The more you understand this, the easier it is to work with AI. Instead of expecting it to think like a human, you start using it as the tool it is. You guide it, correct it when needed, and appreciate the fluency without mistaking it for thought.


Throughout this book, you will see short moments called “Mark Asks, AI Explains,” where I share real questions I had and the answers that helped me learn. Here is one that fits perfectly right here.


Mark Asks, AI Explains


Mark Asks: If AI is not thinking, then why does it sometimes feel like it is reading my mind?


AI Explains: You are seeing strong pattern matching. You gave the model just enough information for the most likely predictions to align with what you hoped for. It feels like intuition, but it is really math predicting what usually comes next.


That is the real story behind why AI sounds so smart. It is not thinking. It is performing. And the performance works because humans are built to respond to smooth, confident language.


Section 8: Where Hallucinations Come From


Now that we have talked about why AI often sounds smart, we need to talk about the opposite moments. The times when AI says something that is not just wrong, but confidently wrong. Sometimes it is hilariously wrong. Sometimes it is so creative you wonder how it came up with it. And sometimes it is so far off that you sit back and think, “What just happened?”


These mistakes have a name. They are called hallucinations.


The term is a little dramatic, but it stuck. A hallucination is when an AI generates an answer that looks believable but is not accurate or real. The model is not lying. It is not trying to trick you. It is not imagining things in the human sense. It is simply predicting language that looks right even when it is not.


Here is the easiest way to understand it.


AI makes mistakes in the exact places a human would guess wrong if they had no access to facts and were forced to answer based only on patterns.


Think of it like singing along to a song and discovering years later that you were confidently singing the wrong lyrics. You believed them because they sounded right in your head. AI does the same thing. It produces the verbal version of misheard lyrics.


There are a few common reasons hallucinations happen. The AI tries to be helpful even with incomplete information.


If you ask a vague question or leave out important details, the model fills the gaps with its best guess. AI will not always know which version is correct. It may blend ideas together or pick the wrong one when it has seen differing answers. Sometimes those guesses are good. Sometimes they drift into creative fiction.


The model finds a pattern that looks correct but is not.


Language is messy. Not every example in its training data followed the right structure. Sometimes the model grabs a pattern that is almost right but not quite.


The model has seen conflicting patterns during training.


If the internet disagrees about something, the AI will not always know which version is correct. It may blend ideas together or pick the wrong one.


The model is built to produce fluent sentences, not to verify facts.


This is the big one. An LLM generates text that flows well. It does not have a truth detector. It does not stop to double check its work. It predicts what should come next and moves on.


Picture a confident storyteller answering a trivia question. The delivery is smooth, but the facts might be completely wrong. That is how an AI hallucination feels.


The model is not connected to live information.


If you ask about a brand new event, product, or headline, the AI tries to answer based on older patterns. This can produce confident guesses that















Section 9: Simple Analogies That Make It Click












































Section 10: Wrapping Up the Born Stage
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