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Are you taking your first trip?  Are you considering trying some aspect of travel you’ve never tried before?   If you are retired and ready to re-explore the world, this ebook reminds you and updates you on how travel has changed.   If you are confused or worried and want to learn more, TRAVEL MADE EASY by Carol A. Wirth can answer some of your questions.  Travel can seem scary with so many decisions that must be made but information presented eases that anxiety.  

Facts, Internet resources, various scenarios and helpful tips all provide valuable information to better understand numerous aspects of travel.  Let the author’s experiences and up-to-date research simplify your travel time.  Carol A. Wirth has been traveling for over 40 years, taken over 135 trips and driven or seen over 200,000 miles.  She shares her numerous experiences to give you a realistic picture of travel today.  Learn from her mistakes, see her suggestions and apply them to your personal situations.  Carol A. Wirth is the author of HOW TO TAKE A VACATION - SAVE TIME, MONEY AND FRUSTRATION that contains even more information.   

TRAVEL MADE EASY contains key information and many Internet sites from this ebook and combines it with additional data.  It is presented in a very simple, easy to understand format explaining step-by-step what to expect or what you might encounter in various travel situations.  You will learn what to do before and during your trip.  

Some travelers like to plan and research, others enjoy just “going with the flow”.  Everyone has different concerns and expectations but with knowledge and asking the right questions you can eliminate many of the reasons a trip did not meet your expectations.  

Topics are in alphabetical order so you can read as much or little as you desire.  Topics that overlap are cross referenced.  Some topics will be useful each time you travel.  Those topics are After and Before You Leave ‘to do’ lists, Complaints / problems, Destinations, Diary record, Disability travel, Food, Insurance, Lodging, Medical, Options to save money, Packing, Paperwork, Pet travel, Phone and email, Photography, Safety, Scams, Shopping, Travel agents and Travel related organizations.

Other topic areas may be referred to less often.  They are Airlines, Airports, Alternative Airports, Bus, Camper, Car travel, Day trips, Foreign Travel, Frequent flyer programs, Getting to the Airport, Ticket Purchase, Security, Tours and Train travel.  

You will find how weather, finances and trip length influence your choices.  You will learn how to deal with travel agents, packing, and other aspects of pre-travel planning.  You find out how to choose a tour, lodging and car / camper rental company.  Situations to be aware of, safety concerns and warnings are also discussed.  Whether just home from a trip or resolving travel problems, this ebook also includes beneficial information about what to do after your trip.  

Let insightful suggestions along with many important facts ease your travel fears.  You will become more knowledgeable in the ‘little things’, the minor decisions that make a vacation more enjoyable - your best one yet.  Understanding details, remembering tips along with doing minor research all can better prepare you for your travel experience.  

Many things including your comfort level can influence which topic areas will be most useful to you.  You can find the topic areas you feel are the most valuable.  Travel can be unpredictable and you never know which topic areas, never relevant before, will become important.  Relevant information and helpful contact numbers can ease most negative or unplanned situations.  The ebook format allows you to access the information any time and anywhere. 

You ultimately make your own travel related decisions but TRAVEL MADE EASY can make your whole travel experience easier and less complicated.  Preplanning will go more smoothly and you will have more fun each and every time you travel.  You will learn how to save valuable time, hard earned money and eliminate some stress.  You will gain confidence and the power to make your next escape a trip of a lifetime.  

Let this look into the world of travel encourage you to put time and money aside to travel.  Traveling can and should be a truly wonderful and fulfilling experience.  Enjoy your escape!  Happy Traveling.
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AFTER ‘TO DO’ LIST
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Some things should be done immediately and others at your own convenience.  Take your time.  Pace yourself.  Not everything must be done immediately.  You may be anxious to get back to normal, get those suitcases wiped down and put away but be patient.  Do not stress yourself out. You may be tired and need some downtime.  Take time to sleep and talk with friends and relatives to catch up on news.

Here is a reminder list of things to do upon arriving home from your trip.   You can personalize this list to add what you need to do.

1)  Turn up thermostat or Turn on / up air conditioning

2)  Defrost and make juices, meats, breads, etc.

3)  Water plants

4)  Make sure your suitcase has no bed bugs or other critters

5)  Unpack
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6)  Do laundry - Wash trip clothing separate from what is in the hamper or from bedding
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7)  Read and answer emails

8)  DVD / recording devices off timer

9)  Go grocery shopping

10)  Pick up mail at the post office and discontinue hold

11)  Sort mail

12)  Transfer money between bank accounts

13)  Pay bills

14)  Pick up pets

15)  Clean fish tanks, feed fish, refill bird feeders and baths, etc.

16)  Go grocery shopping

17)  Take film to developer or print out yourself

18)  Pick up mail at the post office and discontinue hold

19)  Sort mail

20)  Transfer money between bank accounts

21)  Pay bills

22)  Put souvenirs and trip scrapbook items aside

23)  Follow up on creating scrapbook or photo albums

24)  Share your trip with interested friends and relatives

25)  Find a spot to display those souvenir items you found or purchased

26)  Walk around your property inside and out

27)  Cut grass, weed or shovel snow

28)  Resume newspaper delivery

29)  Cancel any international voice, data or messaging services you used

30)  Reset your cell phone / Smart phone to enable features

––––––––
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If your trip involved business, you may need to follow up with thank you notes or letters to clients or customers, potential customers or vendors you saw.  You will also need to submit your expense reports to the proper person so you can get reimbursed as soon as possible.

On your first day back to work, do not forget to remove your telephone and email messages to update everyone you have returned.  It takes time to catch up after being gone for any length of time so do try to get as much sleep as possible and remember you might have some jetlag to deal with. Try to be patient with this process.  I have yet to find a good solution to jetlag and the situation changes each time I travel.

Bosses seem to think that since you have been on vacation that when you return you should be at 100 percent but in reality this probably not true.  Employees do not want to come home several days early so jet lag can wear off before they returned to work.  Employees need to spend their money wisely and on most trips involving airfare, the longer you stay, the less money you spend and the more you can see and do.

Employees are tired from participating in the travel experience.  Bosses and other employees might understand but do not count on it.  Even if they have gone through it themselves, others might not remember or care.  Many bosses only know that they own you every day you work and you better be working at 100 percent or more.  Even if your desk is a mess, personal items are missing, your work undone and waiting for you try not to get overwhelmed.

If you are using 35mm film, separate all x-rayed film from other film you have already purchased.  Use old, previously x-rayed film locally instead of taking it on a second air trip and submitting film to more possible damage from airport security equipment.

This is also the time to put any extra foreign monies into your mini safe, safety deposit box, or other safe place for that future trip.

Did you give or pack away any gifts you purchased?  Did you find a place for any souvenirs you purchased?  
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AIRLINE - BOOKING CONTACT NUMBERS
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Are you undecided where to book your airline tickets?  Booking directly with the airlines gives you the best chance of not being bumped on overbooked flights.  Airlines penalize anyone not using their Internet site and if you purchase tickets over the phone, you’ll pay a fee.  Airlines may also quote higher costs for flights over the phone.  If you phone and a representative isn’t helpful, recall.  

If you have difficulties when trying to purchase a ticket over an airline’s Internet and not able to complete the transaction, call up technical support and get them to finish (for example, the payment section) and ask that they not charge you additional fees. Most U.S. airlines do not have U.S. employees any more at their call centers so it can be more difficult to understand the accents of foreign employees.  Customers are suppose to be able to request a U.S. based operator but sometimes that is discouraged or causes more delays, with call backs, etc.

Whether on the phone or searching websites a second look can reveal better routing, travel times and costs.  

Will site let you access data without immediately supplying personal information?  Is there a wait time or limit how often you can bid?  What’s the average percentage start bid?  What sites do your friends and relatives like?  If you’re disabled, see www.quickaid.com.  If you know someone living in a foreign country who could purchase your ticket in their currency, it could save you money.  

Numerous Internet sites offer ticket buying and even though you may be saving money on your ticket.  As with all sites, some are easier to use than others are.  Each travel related Internet website wants your business.  Investigate carefully before you pay. Some Internet booking services include www.adioso.com (allows booking flights almost one year ahead), www.biddingfortravel.com , www.cheaptickets.com ,  www.discoverourtown.com ,  https://www.expedia.com ,  www.flightfox.com  (travel agents search for you), www.hotwire.com , www.kayak.com , www.mobissimo.com , www.orbitz.com , www.priceline.com , www.sidestep.com and www.travelocity.com .

Other travel Internet sites that you may find helpful include:
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1)  www.airfarewatchdog.com tracks pricing for particular destinations send sends you alerts.
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2)  www.airlinequality.com gives you airline and airport ratings and reviews along with seat assignment information.
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3)  Skytrax’s www.farecast.com  tells you what airfare prices have been.

4)  www.farecompare.com  helps you compare current airfare prices.
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5)  www.flightarrivlas.com gives arrivals, departures, delays, schedule changes or airport status.
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6)  www.oag.com (Official Airline Guide) is used by the airline industry and a fee is charged.  It shows schedules, hotels, and industry news.
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7)  www.quickaid.com helps disabled passengers.

8)  www.routehappy.com shows airplane types and routes 

9)  www.seatguru.com provides pitch, width, number of seats for many types of airplanes.  They can help you choose a better seat location based on your individual needs.  Where are the toilets and exits?  Which seats have power ports?  Where are tables in the arms vs. seat in front of you?  Which locations might be colder or  where overhead storage space is more limited?

10)  www.yapta.com  is one of several Internet sites that will let you know if your purchased ticket airfare is now being offered at a lower price.
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Can’t decide between two destinations or do you know the destination but not the exact dates?  If you can’t immediately purchase tickets and need more than the airlines allows, check www.optionsaway.com and www.levelskies.com.  Both lock airfares before buying a ticket.  You can hold two different destinations on the same days and decide later which trip to purchase.  You can also book multiple flights on multiple days and then decide which will give you the lowest airfare or has the best arrival and departures.  

Does your credit card company or other memberships (AARP) offer deals or travel perks?  Are you a member of an airline club or frequent flyer plan with perks (private airport waiting room, priority security or free luggage)?  

Find fares from the airline, travel agents, local newspaper, radio and television ads and Internet websites.  Don’t forget to check low cost or budget airlines.  Even if your ticket states it’s not refundable you have 24 hours to change your mind without paying any additional fees.  

Many airlines require cancellation notice on only flights more than seven days before your departure to qualify for any money being returned.  Airlines are very very slow in returning money.  

Lower discount fares are often non-refundable and if you purchase this type of ticket, you’ll lose your money unless you purchase cancellation insurance.  With limited seats offered for special deals, you often must buy immediately.  A difference of five minutes means the seat or fare is no longer available.  Other fare types involve fees if you cancel or make changes to your existing prepaid reservation.  Remember change fees are in addition to the often higher price of your new ticket.
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AIRLINE - FREQUENT FLYER PROGRAMS
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Airline frequent flyer programs allow you to earn discounted airfare, upgrades or other awards based on how frequently you fly or use their credit card.  Use of their credit card may involve a yearly fee.  Most airlines partner with lodgings and car rental companies to help you gain more credit toward rewards.  U.S. airlines also partner with foreign airlines.  I suggest you use foreign carriers as often as possible because their service is often superior to ours in U.S.  You often are treated better and get more perks for free or less fees.  Internet searches can help you find details about individual airlines and their current ratings.

Entry level frequent flyer programs may be free to join so you can join more than one.  If you live near a major city like Chicago’s O’Hara airport nearby you have many airlines to choose from.  Here airlines with daily non-stop flights include Air Choice, Frontier, JetBlue, Spirit and United.  American Airlines and Delta each with over 1,000 destinations and have no black out dates.  Alaska Air has over 900 destinations.  All of these airlines offer their own rewards program.

Things to compare in choosing programs include:

1)  What is the financial stability of the airline? If you have miles with an airline having financial difficulty, use them as soon as possible for a flight, upgrade or to buy some gift items.

2)  Does airline or its partner fly where you most frequently travel?

3)  Is there a minimum award per flight regardless of actual miles flown?  How are points / mileage credit earned?

4)  How many miles are needed to get awards?  Which program requires the least amount of miles to redeem reward miles where you want to go?  Can you transfer your mileage points into another mileage program requiring fewer miles?  You’ll need more points (reward miles) for longer flights (further away destinations).

5)  Do miles earned accumulate forever or do they expire after so much time even if you are still a member and using their credit card?  Don’t forget that unexpected illness or financial issues can postpone travel opportunities.  

6)  What percentage of seats does the airline designate for rewards?  Is JetBlue and Southwest still rated the best and American Airlines the worst?  Check to see what percentage of seats is currently offered for redemption.

7)  What are the fees to redeem your miles?  Do you pay more for telephone requests?  Will you need more miles if you redeem miles earlier than three weeks before your flight?  Most programs penalize you for later redemption so this may not be the best time to redeem miles.  

8)  How complicated is it to redeem your miles?  Must transactions be done on the Internet or by email?  Can you talk to a real person on the telephone?

9)  What are the fees if you change your mind and want to put miles back (repost) into your frequent flyer account?

10)  Can you give your miles away?  If, yes, to who?  Many airlines restrict rewards to immediate family members so selling or giving your award away may not be possible.  What are you options and how does this work?

––––––––
[image: ]


Do you fly for business?  If you fly often, look into airline upgraded frequent flyer programs.  They may offer you free or discounted baggage or carry-on fees along with additional perks.  Fees can be high so see if the extras offered are worth it to you.  Many now offer some pre-security / pre-screening options saving you waiting time at the airports.  

Whatever level of frequent flyer program you want, you’ll need to sign up prior to your flight.  The higher the fee, the more time you may need to apply and be approved.  The extra feature reward programs’ application process includes providing more personal information and some require finger printing.  In order to keep as much personal privacy and freedoms as I can, I won’t do this until the government forces us.  They already my driver’s license and passport photos but now photos are being used for face recognition and some test face recognition kiosks are in airports.  Younger flyers don’t remember how easy and fun it was to fly and airline the services we once had.  

As with any mode of travel or travel option, you decide what’s best for you and your current situation.  There are great reasons to be a frequent flyer program member.  If you travel less frequently, you may find these programs are best for purchasing items vs. getting a reduced airfare.  

Comparing airline programs can help you narrow down choices.  Will the basic membership work?  Do you want to spend more money now to possibility save time and money later by joining the enhanced membership program?  Benefits, fee and reward structures and regulations seem to be constantly changing.  Airlines may add more restrictions making it harder to redeem miles.  Airlines may increase the amount of miles needed to get a flight or upgrade.  They may have miles expiring sooner and release fewer seats for reward use.  Comparisons can show what your airline choices have been doing.

To join an airline frequent flyer program you must sign up and get your membership number before you depart.  Plan ahead since you’ll need time.  

You have many ways to build up your frequent flyer balances.  Did you remember to use your airline credit cards when you’re shopping?  Have you been keeping track of your accumulated totals on your frequent flyer programs?  Frequent flyer plans might not credit your travel miles properly.  Airlines don’t mail updated statements so you’ll have to do business with them on their Internet site to see if everything has been credited to your account.  

Were your airline and partner car rental and lodging stays all listed?  If missing or inaccurate, make copies of all your tickets, boarding passes and all receipts and email them to the airline.  Statements can be partially correct so check very carefully.  Follow up to make sure the correct credit is applied to your accounts.  Shed things like boarding passes that have much information on them that criminals have been scanning and using.

While you’re checking your frequent flyer program, don’t forget to check any lodging award programs you’re joined since these programs are easy ways to receive a free night or free day of car rental the next time you travel.  Don’t destroy receipts until you are sure everything has been documented correctly.  See if you have accumulated enough credit to get that free night’s lodging, reduced air far, upgrade, etc. for future trips. 

Recheck to see what the current levels are to the destinations of your chose.  Did you finally reach the number you needed to fly somewhere special on your wish list?  If you have, congratulations!  What will flight cost without using your miles?  

Travel agents can’t make bookings for you using your miles.  You’ll need to do that yourself.  Does the airline website make it easy to redeem and book reward flights?  Did you read and understand all the restrictions?  Can you fly when and where you want to?  When booking flights using frequent flyer awards and to avoid disappointment, do make reservations as soon as possible since available seats is limited.  Do the few seats set aside for rewards always seem to be gone even when you change dates and destinations?  Don’t get discouraged some options are listed below.

There may be no differences redeeming miles six months to almost one year ahead of time.  However, if you make last minute plans of less than three weeks you may need to use more of your miles for the same trip.  Is it best to redeem your miles another time?

There are differences between what one airline charges for booking by telephone, booking on-line, change fees and buying miles or points vs. another.  If you’re lucky enough to have enough miles on two different programs, see which one is a better deal.  Can you redeem reward miles for one way?  If you short miles, can you buy additional miles to get a reward ticket?  Airlines treat transferring or exchanging points differently.  Is transferring worthwhile?  Does your airline have any promotions going on like signing up for a credit card to get a free companion ticket?  

The amount of miles needed varies with what class of service you want.  Coach requires less reward miles (but additional cash) and may not be available.  Business class often offers more seats but does require more reward miles.  Changing class of service also gives you additional perks or may get you on a flight that takes hours less than others available.  If your reward seats aren’t available in the class you want, check with the code share partner airlines.  For instance, if United’s flights are filled to Canada and you’re willing to pay higher fuel surcharges are flights available on its partner Air Canada?  

Does your reward program charge you fuel surcharges?  They vary with airline, country and route and can be very expensive.  It’s complicated and few countries have control regulations.  Don’t be fooled into thinking it’s a small amount, it could be hundreds of your hard earned dollars.  Many airlines charge high surcharges including Air France, Delta and Lufthansa but remember foreign partner airlines may provide you more perks (more luggage, meals, free beverages including alcohol, free audio and movies, blankets and pillows).  

Can you fly to London, England via Canada, Mexico or the Caribbean?  How desperate are you to get to that particular destination?  Can you change departure or arrival airports?  For instance, California has many airports a short distance from each other giving you more flights with reward seats.  Can you change your travel dates or change your destination to your second choice saving your first choice for another time?  

It can make financial sense to choose a different airline or destinations to avoid paying higher fuel surcharges.  Again, try to be flexible with departure choices and even destinations.  You have many options available to personalize your travel experience.  The negative could be too many decisions to make but let options help you plan a great vacation escape.  

Although reward plans are different, they all have similar rules and restrictions.  As with any transaction make sure you understand their rules and have total miles and fees you will be paying to redeem your reward.  Is total less than you’d pay if you booked it without redeeming your miles?  Airline frequent flyer programs can be great opportunities for you to save money and travel more.  Using these tips find out what works best for your travel plans and budget.  

If you decide you want to purchase insurance or increase coverage you may already have, flight insurance purchase might be available somewhere in the check-in area or via Internet sites.

Flights are usually overbooked.  If you’re not in a hurry and seated near the gate check-in desk, you may want to take advantage of volunteering to be bumped.  Is there a later flight available or must you stay overnight?  Check www.flightarrivlas.com to see arrivals, departures, delays, schedule changes or airport status.  Free travel vouchers, rebates or cash compensation might be available along with the airline paying for your overnight lodging, cab fare to and from the lodging, free telephone calls and a food allowance.  Compensation varies airline to airline.  Can you switch to the next competitor’s flight?  Some passengers purposely book oversold flights in hopes of volunteering to delay their departure to get discounted tickets for future use.

Weather, mechanical repairs, air traffic delays and your flight crew being late are some of the reasons flights can be delayed or canceled.  If last minute changes causes you miss your connection flight, contact your travel agent or an airline representative to find out what your options are.  The more time you have to try to find alternative routing the better. Changes can cause additional delays and inconvenience.  Sadly, options always seem few and it can be very upsetting to have long-term plans abruptly changed.

Having your airline’s toll free telephone number handy in case of problems will make it easy to call. It will be faster than standing in line with hundred of other stranded passengers at the airport.  Carrying a copy of your departure day’s flights along with all airlines will show you alternative flights.  You can also watch the airport departure boards to find other flights to your destination and walk over to that gate and check availability or get assistance.  

When faced with long delays or flight cancellations, don’t be timid or shy, be quietly assertive.  You must be polite but firm that you want action taken to help you correct whatever the problem is.  Most airline representatives don’t volunteer what they can do as far as compensation is concerned. You must ask.  Find out what is going on and have them get you on another flight and ask for meal or lodging vouchers. Can you get a dollar amount in the form of a credit voucher for future travel?

Each airline has a different attitude on what they can or might do for you when problems arise.  Compensation rules seem to change frequently and there are no definite universal rules in regards to compensation except if you are bumped due to overbooking.  If you purchased your ticket from an Internet discount ticket site, you will have a greater chance of being on the bump list.

One airline representative may agree with your idea of what compensation should be while another agent will disagree.  For instance, policies may state that if your arrival time is delayed by so much time, you receive an amount equal to the price of your one-way ticket or some other dollar amount. Policies differ airline to airline and if a domestic vs. international flight.  Generally the longer your delay time, the more compensation you may be entitled to.  If you fly using European airline carriers, different compensation policies are in effect.

If you try to switch to another airline company, does the first airline have to endorse your ticket first so you don’t have to pay for any prices increases?  More and more airlines are no longer willing to let you switch to another airline even though space may be available.  Airlines want to keep your money even though you will be kept waiting for many hours or even longer.  When airlines make alternative routing you may also lose your first class seat.

When trying to fix a problem, do try to make notes on all the details including airline staff involved.  This information will come in handy if the problem is not resolved or if you are unhappy about how the situation was handled.  Once home, you might have to fight to get a fair settlement. The airlines tried to replace my totaled, almost brand new suitcase, with a cheap replacement at only three quarters the price range of the original.  I fought to get a better settlement. You must be insistent. Remember each airline carries a maximum amount they will cover.  Never carry irreplaceable valuables in your checked luggage unless you are willing to risk their loss.  A list of what you packed could also speed up your claim.

If you can’t get a satisfactory settlement from the individual airline, try contacting the Aviation Consumer Protection and Enforcement Office at 202-366-2220 or www.transportation.gov or www.dot.gov/airconsumer .
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AIRLINE - RESEARCHING AND BUYING YOUR TICKETS
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Do you want to fly?  How comfortable are you in determining the best routing and best prices for your trip?  If you hire a travel agent, how much do they charge?  Do you prefer contacting the airlines directly or using a booking service?  What fees will each of them charge?  Many resources are available to answer your questions and investigate any areas of concern you have.  Data can help you make better decisions since air travel can be complicated.  

How much time or effort do you want to make to narrowed down your choices?  What are the most important criteria you need to select the best flights for your individual situation?  

With all airline ticketing there are many rules involved in usage of tickets, changes in ticketing or canceling of tickets. Even if the Internet site or your travel agency offers trip flight protection or cancellation plans, policies pay out only for certain reasons and under certain circumstances.  Also see Tour and Trip Cancelation Insurance.

If your first call gives you a representative who is not helpful or you seem to be ‘pulling teeth’ to get information, do recall.  Try to talk to someone more cooperative and interested in the job of being informative and helping you make the best reservation choice.  If you are anxious, you can try recalling a different person in a few hours, ask the same questions, and see what response you receive.  

This advice works with booking sites too.  Check several if possible before making a reservation.  If you know (by previous research or phone call) that it really is a great deal, hold or purchase it immediately so the opportunity or cost savings will not be lost. Sometimes a difference of five minutes can mean the seat or fare is no longer available.

Many factors influence your airline ticket price including how you make your reservation, which airline, when and where you fly, what class and extras.  Ignore quoted prices since additional costs are not included in these quotes or advertised fees.  Figuring out your bottom line pricing can be confusing.  This is less of a concern for international flights where fees are built into pricing.  However, for domestic travel many extras are being added to your initial ticket price and airline bottom lines are very different.  Items that can affect your final price include booking your ticket by telephone, one day or advanced booking changes, first checked and second baggage - (domestic) per one way flight, overweight baggage, oversized baggage, seat selection (preferred seating - size, location and leg room), blankets and pillows.

If you book through Internet booking sites, what are their fees and cancellation polices?  If you rebook airfare, these fees are added to the price of what the new airfare is at the time of rebooking.  Fees are subject to change so research these penalties before making comparisons.  You can’t make accurate comparisons if you’re missing data.  What is the total including all fees and taxes?  Adding in these items can add hundreds of dollars to your initial airline ticket quoted price.

Can you book a flight and hold the reservation for 24 hours before final conformation and payment? If yes, how long do they hold reservation or price?  If unpaid by that time, your reservation is automatically cancelled.  Some airlines won’t let you hold any reservation especially one made over the phone.  

If you are calling do not purchase (hold instead) air reservations on the very first telephone call you make.  Wait until you collected some comparison data.  Reserve it; wait a day, recall and again ask the original questions.  I have gotten better routing, different or conflicting information and changes in cost by recalling and talking to another representative.  Some airlines will not let you hold any reservation especially if you made the reservation over the telephone.

Airline policy can help parents choose one airline over another.  How old does your child have to be before a seat is required?  How old does a child have to be to travel alone?

If you are booking tickets for a group (like a destination wedding or school function), buying tickets individually can get you better pricing.  For instance if you ask for ten tickets on a certain flight and there are only three lowered priced seats left, you can not get three at one price and seven at another price.  The airline only sells seats at the same price to everyone in the group.  A way to get around this is to purchase individual tickets.

Should you have difficulty getting the departure or return date or time you prefer, do try using another airport.  Also See Alternative Airports.  Do not fly stand by or use an ‘open return’ ticket during busy times of the year.  You may be stranded for a week or more before a seat becomes available.

Hidden fees make it very difficult to compare and decide which fare is really the best one.  How fees are there for curb side check in?  Some pricing sites are Skytrax’s www.farecast.com (tells previous airfare prices) and www.airfarewatchdog.com (tracks pricing for particular destinations) or www.farecompare.com (compares current airfare prices) and www.yapta.com (lets you know if your purchased ticket airfare is available at a lower price).  Doing research could save your hard-earned monies and avoid unpleasant surprises.

Purchasing from a destination other than the U.S. can be another alternative to cut your airline fare costs.  This option requires you to pay for the ticket in local currency.  Do you have a friend or relative living in a foreign country that could help purchase this ticket for you?  This option can save money but requires the ticket to be paid in local currency.  The better informed you are on all your options, the better decisions you can make based on your individual situation, effort level and how much time you have.

You can look into the current year’s low cost or budget airlines.  If you cancel or make any changes to your existing reservation /pre-paid ticket there is often a penalty.  Your new ticket may cost more if the lower fare you originally purchased is no longer available.  Also see Tours and Trip Cancellation Insurance.

When you purchase an airline ticket (day of the week, time of the day) also affects your ticket price. Some airlines have sales starting on Monday and ending on Friday. Other airlines raise their airfares on Thursdays.  Friday through Sunday flights usually cost the most.  Is your airfare subject to an increase even if your ticket has already been paid for?  If the ticket price goes down, can you get a refund of the difference?

A photo id is required for all air travel.  What other restrictions or requirements are necessary?  Examples include passport, Visa, immunizations and Customs.  Also See Paperwork.

Airline ticket purchase varies somewhat but the basics are the same.  Do some research by contacting airlines directly (telephone or Internet), booking sites or your travel agent to get some departure and arrival times and prices to narrow down your options.  Make some decisions and then go back to your travel agent or chosen Internet site to book those choices.  Booking yourself can save you money and make your Internet purchase faster.

You will also need to provide them with a contact phone number and email address.  E-tickets in use now can be emailed or faxed to you.  Immediately check your email to recheck the accuracy of all details since if you find a typo or other error, they can be correctable now without a fee. This email has become your official paper ticket of years ago. Data that is often included on ticket confirmation is:
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Confirmation Number.
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Passenger full name. 

It must be exactly the same as on your driver’s license or passport.
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Airline (code). 

This is an abbreviation for the airline or airlines you are flying on.  Some examples are AA = American Airlines, DL = Delta Airlines and UA = United Airlines.

If you have a choice of airlines going to your destination, choose the one that is the most stable even if the ticket costs more.  In cities that are only serviced by one airline, you may be forced to use a financially troubled airline.  This is not the time to purchase tickets any sooner then absolutely necessary.  None of us has a crystal ball to gaze into to see if the airline will still be in business in six months.  When you are planning trips during high season when you need to book a head of time, do keep abreast of current events through your local newspaper, Internet or travel agent.

Top rated domestic carriers in North America change year to year but you can see which ones are consistently in the top ten.  In 2018 and 2019 Alaska Airways and Jet Blue have received great customer reviews.  You can also find out who the top North American carriers flying overseas.  Often there are no U.S. carriers on these lists.  You can find the best rated International carriers too.

How do others rate individual airlines, their services or lack or services?  Narrow down airlines or airport choices like Skytrax at www.airlinequality.com which gives ratings, reviews and seat assignment information.  Even if sites focus on negative comments, consistent official reports or reoccurring problems show you the airline has not corrected the problem or doesn’t consider it or you important.  For the timid traveler or those traveling less often, reading the Sunday newspaper travel sections can keep you updated.  News stories show trouble spots.  Action help lines give you valuable insight into a variety of situations.

If you have a choice of airlines, choose the one that is the most stable even if the ticket costs more.  In cities only serviced by one airline, you may be forced to use a financially troubled airline.  Don’t purchase tickets any sooner then absolutely necessary.  None of us has a crystal ball to see if the airline will still be in business in six months.  When you’re planning trips during high season when you need to book a head of time, do keep abreast of current events through your local newspaper, Internet or travel agent.  It is stressful having tickets with an airline with financial problems or rumors of upcoming strikes.  

Make sure you are working with legit people, legit websites.  Here are some airline toll free numbers and Internet sites:

AER LINGUS at 800-223-6537 or www.aerlingus.ie

AIR CANADA at 800-776-3000 and 888-247-2262 or www.aircanada.com

AIR NEW ZEALAND at 800-262-1234 or www.airnewzealand.com

ALASKA AIR at 800-426-0333 or www.alaskaair.com

AMERICAN AIRLINES at 800-433-7300 or www.aa.com

BRITISH AIRWAYS at 800-247-9297 or www.britishairways.com

CATHAY PACIFIC at 800-233-2742 or www.cathaypacific.com

CAYMAN AIRWAYS at 800-422-9626 or www.caymanairways.com
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DELTA AIRLINES at 800-241-4141 or 800-221-1212 or 800-452-2022 or www.delta.com






FRONTIER at 800-432-1359 or www.flyfrontier.com

HAWAIIAN AIR at 800-367-5320 or www.hawaiiairlines.com 

KLM ROYAL DUTCH at 800-225-2525 or www.klm.com

LUFTHANSA at 800-645-3880 or www.luthansa.com



QUANTAS at 800-227-4500 or www.quantas.com

SOUTHWEST at 800-435-9792 or 800-247-8726 or www.southwest.com

––––––––
[image: ]


UNITED AIRLINES at 800-525-0280 or 800-231-0856 or 800-241-6522 or www.united.com
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VIRGIN ATLANTIC at 800-862-8621 or www.virginatlantic.com
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Top rated domestic North America and International carriers change yearly but try using ones consistently in the top ten.  You can also find top international carriers but don’t expect seeing U.S. carriers on this list.  If you have foreign connection, choose a connection city that speaks English or a language you know?  Pick airports with the latest security systems.  

Avoid buying tickets from airlines with financial difficulties (bankruptcy).  If the airline goes out of business, you’ll be the last debtors to be reimbursed.  If you are forced to use a financially troubled airline, don’t purchase tickets any sooner then absolutely necessary.  If traveling during high season when you need to book a head of time, stay informed of current events (local newspaper, Internet, travel agent).

What kind of airplane are you scheduled to take?  Airplane design determines your seat configuration and viewing distance from the movie screen.  Don’t forget hearing a movie or music requires an extra fee.  While researching flight choices were you confused about some terms or abbreviations?  Did you see an X?  If it’s not a daily flight, an ‘X' means ‘except’?  Monday is No. 1, Tuesday is No. 2, etc.  Did you notice meal abbreviations like B or Bkfst for Breakfast, L for lunch, S for snack and D is dinner?  

Does your major airline have an agreement with a smaller commuter airline serving less populated cities?  Some smaller airplanes don’t have any space for any carry-on luggage that doesn’t fit in your foot space area.  Find airplane type and routes at www.routehappy.com.  Some airline designs contain fewer seats providing more leg room.  Trying to get information on airplane type (Boeing, McDonnell Douglas, Lockheed) or airplane size (727,737, DC, L's) can be difficult.  Check www.seatguru.com to get pitch, width, number of seats for many airplane types.  Data can be confusing and misleading since you don’t know if data given is seat cushion width or width at shoulders.  Diagrams will show where toilets and exits are.  Which seats have power ports?  Where are tables in the seat arms vs. the seat in front of you?  Which locations might be colder or where overhead storage space is limited?  Except for very long trips (Tahiti, Australia, and New Zealand) research often isn’t worth doing or worth the additional costs of paid seat selection.  

If you have different airline companies serving your destination that are similar in pricing, compare their fees.  If you like to book over the telephone, does one charge more than the other does?  Is there is a possibility you might need to make a domestic or international flight change or change in departure day, consider the differences in the airline fees. A few minutes spent now could save you money later on.

Some airlines may provide you all their contract terms on or with your ticket.  Others will make this free information available only upon request.  Terms must be explained and refund and other penalties must be stated.  Every international airline must keep a copy of its tariff rules at its airport and city ticket offices so passengers can examine these rules.  Airlines must answer your questions about these tariffs.  Whether you are traveling on domestic or foreign flights, do not be afraid to get clarification of any regulation you do not understand.

Besides prices, departure and return times, you can also compare airlines on time records and financial stability before making a final airline selection.  If any  airlines suffering financial difficulties, purchasing tickets from airlines in Chapter 11 bankruptcy can be risky.  If the airline goes out of business, ticket holders may be last ones to be reimbursed since major suppliers and creditors will be paid first.  The Bankruptcy Court makes all the decisions for the airlines.

Airlines must answer tariff questions; explain terms and their rules about ticket usage, changes, cancelations and refunds along with other penalties.  This info may be with your ticket or you may have to ask for it.  Foreign airlines have copies of tariff rules at airports and ticket offices.  Even though you can’t change any of these make sure you understand them before making a purchase.  Airline policy helps you choose one airline over another.  Is your airfare subject to increases even if your ticket is paid?  If ticket prices go down, can you get a refund of the difference?  Can you use your own baby stroller in the airport?  (Strollers might be prohibited or limited to less than 20 pounds).  How old does your child have to be before a seat is required?  What age can they fly alone?  

––––––––
[image: ]


Departure date.  

This is the day you are scheduled to leave your destination airport.

If you’re worried about delays, Saturday is often ranked highest for being on-time.  First flights of the day have better on-time departures and may be less expensive.  Fares might be cheaper if you depart on a Tuesday, Wednesday or Saturday.  Lines can be shorter and you may have better seat selection choices or maybe an empty seat next to yours.  If you’re worried about rainstorms (rainy season), most thunderstorms occur between 7 and 10 p.m. so avoid flights during that time.  Avoid flying stand by or using an ‘open return’ ticket during busy times of the year.  You may be stranded for a week or more before a seat becomes available.

Have you changed time zones or worried about getting back to work on time?  Then add a day to the beginning and the end.  This extra time can make any delays less complicated, less stressful and give you piece of mind.  Compare airlines on-time records.

When booking do consider adding an extra day in the beginning or come home a day early. This can be especially important if you have changed time zones or are worried about getting back to work on time.  This buffer time can make any delays less complicated, less stressful and give you some peace of mind.  Depending on your individual preferences, you can plan your trip accordingly.

Departing on a Tuesday, Wednesday or Saturday may save you money.  With less people traditionally traveling on these days lines can be shorter.  You may also have more seat selection choices or maybe could even have an empty seat next to yours too.

Some first flights of the day are offered for less money and can increase your chances of an on-time departure.  Weather can delay your flight too. More thunderstorms occur between 7 and 10 p.m. so you may want to avoid flights during that time especially during months when rain is more plentiful.

If you are planning on attending an annual event in a foreign city, find out if they have a sister city in the U.S.  There may be groups to help you plan a trip.  They might arrange English speaking host families for you to stay with.  This is a great way to get to know locals and can be very helpful, for instance, if you want to attend an event like, the tour de France bike race in France.
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Departure City.  

Industry code for each city.  Each airport location has its own code.  Same as those listed in Passenger destination below.  
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Passenger destination.  

Industry code for each city.  Each airport location has its own code.  A few airport or city departure and destination abbreviation codes are:

DEN = Denver, Colorado 

JFK = Kennedy / New York City, New York 

ORD = O'Hare / Chicago, Illinois 

SAN = San Diego, California 

SEA = Seattle, Washington.

SFO = San Francisco, California

SLC = Salt Lake City, Utah
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Departure times.

Time in departure location.  You may be passing through more than one time zone.  If you’re connecting to another flight, you’ll need to know local time.  

Is your flight arriving late in the day so you can sleep as soon as possible upon arrival?  Jet lag is worse when traveling east and some experts suggest wearing sunglasses until the late afternoon.  Others suggest starting jet lag adjustment three days before departure but I deal with it when it happens.  Avoid starting your tour or having business meetings arrival day and your first full day.  Taking a mild sleep aid for a few days may help.  Other sleep medicine substitutes are dairy foods, red meat, fish and peanuts (if these foods are safe to eat where you are).  
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If Connection - Cities, Times, and Flight numbers - Number of stops.

With fewer non-flight flights offered, you’ll probably have multiple segments before arriving at your destination.  Can you reach your destination using a non-stop (same airplane, no stops) flight?  Each stop increases your chances for delays, cancellations, security checks or luggage being lost.  Planning a winter escape?  Find routing taking you immediately to a warmer connection city to avoid locations possibly closed or experiencing  bad weather conditions.  Direct flights have one or more stops and connecting flights make you leave one airplane and get on another, sometimes even in a different terminal.  However, you may save money using direct or connecting flights.  

If you’re traveling last minute or if you’re alone, you may find quoted airfares very high. Will alternative routing lower the price considerably?  Will buying two round trip tickets to your destination be less expensive than one ticket?  If your destination requires connecting flights or if you have had a last minute flight change, check into one way fares on two different flights.  However, you must make sure if you don’t use one portion of the ticket that the airline doesn’t void out the whole ticket.  Routing can appear confusing but I like choices that fit in my schedule.  No one wants to be flying or in transit any longer than they have to.  

If you are traveling for a longer time and want to travel to several destinations, do look into multiple stops fare options.  Some places like the Pacific or larger countries like Australia may have packages.  For example, Circle Pacific lets you travel to several locations during a certain length of time for lower fares than if you booked did each Segment (leg) individually.

Do travel using as much non-stop routing as possible.  Each stop you make increases your chances for delays, cancellations, security checks or having luggage lost.  This is especially important if you are going from cold weather climate (your home city) to a warm climate.  You will want to find routing that takes you immediately to a warmer connection city.  If a non-stop route is available, do not travel through several connection cities that could be closed or have delays due to winter weather conditions.  Happily a few airlines are adding non-stop flights for further away destinations.  For example, Qantas Airlines has one from Chicago, Illinois to Brisbane, Australia.

Routing that keeps you on the same airplane the whole trip is best for the same reason. Remember that direct flights are not non-stop lights.  For example, non-stop is no stops; direct is one or more stops; connecting means you must get off one airplane and on another, sometimes even in a different terminal.

However, you might save money by taking direct or connecting flights.  If you are traveling last minute or if are traveling alone, you might find quoted airfares very high. Alternative routing can bring down the price considerably. You can also ask for two round trip tickets to your destination since two tickets may be less costly than one ticket.  If your destination requires connecting flights or if you have had a last minute flight change, check into one way fares on two different flights.  This option may also save you money.  You must make sure if you do not use one portion of the ticket that the airline does not void out the whole ticket.  

Routing can appear confusing but does give travelers options for their particular situation. No one wants to be flying or in transit any longer than they have to.

The minimum connection time between two segments of your flight may change airline to airline.  Depending on airline and destination, the time could be 60 to 75 minutes.  If your departure is delayed and you arrive late, additional connection time gives travelers some protection against missing the next segment of your flight or prevent you from being stranded or further delayed.  Airline agents can give you the on-time performance code for any flights you are considering.  The higher the number is better. This can be another factor helping you decide which airline to use or which connection flight to book.

When you have foreign connection cities route choices, choose one with the most up-to-date security systems in place.  It will save you time in long lines and may prevent a physical body security inspection.  Can you choose a connection city that speaks English or a language you know?

If your first choice route is already booked or too expensive, check other routing.  For example, flying from Chicago to New Zealand you can go through Los Angeles, San Francisco, Oahu, Fiji or Tahiti.  If you’re traveling for longer times and want to visit several destinations, look into multiple stops fare options.  Some places like the Pacific or countries like Australia have packages.  For example, Circle Pacific lets you stop at several locations during a certain length of time for lower fares than if you booked did each segment individually.  Here’s your chance to enjoy more destinations and save money.  
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Departure city time.  

This is time in the place you are leaving.
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Arrival city time. 

This is the time in the place you are arriving.  You may be passing through one of more time zones.  If you are connecting to another flight, you will need to know what the time is upon arrival since you cannot count on a six hour flight being just six hours from when you left.
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How many connections / stops you make?
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Time length of each flight.  

These are sometimes called legs.  With less non-flight flights being offered, you often are on two or more segments or legs before arriving.
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Duration.  

Length of time from departure destination to arrival destination.  (A grand total of all flight segments to get you to your destination.
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Class of service.  

Based on price and perks you choices can be B = Business class or F = First class or Q = Frequent Flyer Awards or Y = Economy.  Class of service may affect your refund policy.  Economy and lesser priced seats might have more penalties for cancellation or changes in your itinerary.  First class gives you the widest seats and best food and service.

Is food served on your flight / flights?  Is it included in your ticket price or is it extra?  Most airlines are eliminating complimentary meal service.  Even if they offer meal service for extra fees, they may run out so you cannot count on buying food.  Complimentary food might include free crackers or a cookie or two and they might not taste good.

Food and drink service is something you will want to know prior to your departure day.  Will you eat at the airport before your flight or skip the meal if it is not free?  Be aware that many airport food options are very expensive.  Some airports are eliminating traditional less expensive fast food vendors and to generate money for themselves adding more expensive food choices.  Airports are making financial choices that are not to the benefit of the passenger, their supposed customer.  For me, this is similar to them adding more




[image: ]



[image: ]








[image: ]




[image: ]


















[image: ]













[image: ]




[image: ]





[image: ]








[image: ]




[image: ]




[image: ]



[image: ]



[image: ]











[image: ]





[image: ]





d2d_images/chapter_title_above.png





d2d_images/chapter_title_corner_decoration_left.png





d2d_images/cover.jpg
TRAVEL MADE EASY

CAROLA. WIRTH






d2d_images/chapter_title_corner_decoration_right.png





d2d_images/chapter_title_below.png





d2d_images/scene_break.png





