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GIORGIO KEPT his eye on the red LED numbers of the clock on the wall. It read 4:58 PM and seemed to have been stuck at that time for the past two minutes while he closed all the applications on his holo-screen. The droning sounds on the office floor had already died down as others closed their workstations and prepared to leave. He was getting impatient. Why are the last two minutes before the start of a long weekend always the longest?

The administrative offices of the World Government were going to be closed for three days. Giorgio had his entire weekend planned, but it depended on him making it on the next shuttle out. If he missed this one, then the fifteen-minute wait for the next shuttle would mean he would miss his 5:45 PM flight to Parisio. Because of the long weekend, the next available flight wouldn’t arrive at the vacation city until well after midnight.

Sharla was already in Parisio, waiting in the luxury suite Giorgio had booked months before. He had planned a romantic evening, starting with dinner and then dancing. Dessert would surely follow later, something he was looking forward to more than an expensive dinner.

When the clock changed to 4:59 PM, he breathed a sigh of relief and pulled out his briefcase, ready to dash out of the office in less than a minute. His co-workers were already starting to move toward the exit doors. That was when his computer uttered a small ‘bleep’ and his holo-screen lit up from sleep mode.

Giorgio stared at the flashing icon on the computer screen. “Dammit. Wonder what that’s all about?” he said mainly to himself. There was a glitch in the waste management system. These server farms, can’t live with them, can’t trash them. When they were first implemented way back when, they worked beautifully. Very few problems and only a small number of hiccups here and there.

Over the years, as capacity was added to handle new divisions, increased traffic, and data processing, the piecemeal build in the system architecture resulted in the use of patches to mend the seams between various systems. But the damn patches weren’t meant as a long-term solution. Each one weakened the whole system.

As per protocol, Giorgio called his supervisor, Clarence, who was not going to be happy after last month’s cyber fiasco. He hoped Clarence was still in his office. Otherwise, he would have to call his supervisor on the emergency line.

From past experience, Giorgio knew Clarence would never answer his emergency personal communicator outside of work and preferred to respond to voicemail at his leisure. It could mean at least a half-hour delay before Clarence would return the call. Hating himself for not ignoring the glitch and dashing out the door, Giorgio held his breath as he listened for the line to connect on the other side. One, two, three rings.

Giorgio heard the line pick up on the other side and he let out a silent breath of relief.

“What is it?” asked Clarence.

“I have a flashing icon on my screen in the waste management system,” said Giorgio in a terse voice.

“What do you think it is?”

“I don't know. I haven’t seen this one before. It could be the same damn crap. Should we do like before?” asked Giorgio.

“Check the Diagnostics folder. There’s a new program you can initiate. It should take care of the glitch,” said Clarence.

Clarence had been the system's supervisor for years, and he'd seen these types of things before. It was a pain to have to deal with these annoyances over and over again. They were always minor glitches in the system, easily taken care of by running a diagnostic program and then a simple patch program. Just one patch over another over another. It was like painting layers on a wall, it just made it easier to pick off chips.

The new program was a combination diagnostic and self-repairing program that created simple patches to fix minor glitches. It was quick and dirty, requiring little intervention from expensive programmers. The incident would automatically be logged, and somebody would collect all the occurrences of glitches and problems with the system for the master programmers to consider when building the next upgrade.

“Okay, running diagnostics now,” said Giorgio, trying to keep the anger out of his tone. He had missed his shuttle, so he decided to hunker down and wait patiently for the program to run its course.

<<<>>>

The holo-screen came back to life, and the computer speaker sounded out a soft ‘bleep.'

Giorgio looked over from his workstation monitor. An hour had passed, and the self-repairing diagnostic program signaled the completion of its task. The waste management system seemed to be working alright, the glitch was gone. Giorgio closed the file on the glitch and noted it in his incident report, a report that probably no one would read. Hopefully, the glitch would not occur again, but no one was holding their breath.

He looked at the wall clock. It read 6:49 PM. He had time to catch the shuttle to the aerial port. He wouldn’t be getting in to Parisio until after midnight, but Sharla would be waiting up for him. He would still have time for dessert, after all, assuming she was still in the mood and not angry. And if she wasn’t in the mood, he had the whole weekend to make it up to her. Fortunately for him, the romantic ambience of the scenic city would be doing the heavy lifting for him.

As he packed up his things to leave, the phone rang. Dammit, who would call this late at the start of a long weekend? Again, Giorgio felt tempted to leave, but his conscience got the better of him.

The call was coming in from the Procurement Division. Giorgio picked up the phone.

“Hey, Henry. What's up?”

“Oh good. You’re still there,” said Henry.

“Long story and I was just about to go. Make it fast,” said Giorgio, frustration showing through in his voice. There was no way he was going to miss the next shuttle.

“Oh sorry. I'm seeing an anomaly in our system,” said Henry in his usual slow drawl. “Can you take a look to see if you can fix it before we start to worry?”

Giorgio pulled up the holo-screen and swiped it over to show the Procurement system configuration. Sure enough, there was another freaking glitch in the system. One of the icons was flashing. Giorgio considered calling his supervisor again, but this was a clear case of the same situation he had just experienced.

“Henry, I've seen this before. Run a diagnostic on that system. I'll send you the file. It should be an easy fix. Nothing major to worry about.”

“Thanks, Giorgio. I knew I could count on you,” Henry said. “Have a good weekend.”

He hung up the phone and sent the file to Henry’s workstation through the government intranet. Giorgio was relieved the issue could be fixed with a simple program. After all, he had a weekend date with his girlfriend and tonight was going to be a special night for him. The thought of seeing her in the next few hours lifted his spirits and put a smile on his face. Wouldn’t want to ruin it with a stupid computer system problem. Once the patch was applied, the system seemed to be back to normal.

Before Giorgio left the office once and for all, he had what he thought was a stroke of genius. He quickly composed a memo and sent it out to all division heads and supervisors with the new self-repairing diagnostic program attached. That way, if the glitch showed up again over the weekend, the various divisions could do their own repairs without having to bother him.

As he hit <Send> on his workstation, he felt a great weight lift from his shoulders. He was sure he had saved the government computer systems from a potential threat.

Giorgio was finally on his way to a well-deserved long weekend.
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