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HOW TO USE THIS BOOK
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There are many ways of studying a foreign language. Some are tedious, impractical and fruitless; others are fun, useful and effective. This book (together with the recordings that supplement it) will help you enjoy the challenge of learning Spanish. To give you a head start, here are some of the tips I can offer from two decades of studying and teaching languages:


[image: Picture 40]Be positive. Don't talk yourself down, and don't listen to anyone who may discourage you.

[image: Picture 41]Study regularly. Ideally, you should do at least one lesson per week, spread over three or four days.

[image: Picture 42]If possible, book yourself a holiday to a Spanish speaking country. The prospect of communicating with native speakers is the biggest incentive to study a language.

[image: Picture 43]Take this book with you when commuting by public transport.

[image: Picture 44]Concentrate on the skills you most want to develop. If it's speaking that you most want to master, go through each new speaking exercise several times, and revise the old ones frequently.

[image: Picture 45]Go through this Spanish book from cover to cover. It will not only take you up to an intermediate level, it will also boost your confidence and self-esteem regarding communicating in Spanish.

[image: Picture 46]Don't allow yourself to forget words you've learned in previous dialogs. As you go on, you should put as much time into revising old lessons as into learning new things.

[image: Picture 47]If possible, join a Spanish class or, even better, get a native private tutor.

[image: Picture 48]Be realistic about your goals. Don't set yourself too much work.

[image: Picture 49]Different people find different learning tips useful, so try and choose the tips which suit you.
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LESSON 1 - NUMBERS: 0 TO 30


[image: ]


Welcome to your first Spanish lesson! To start off, we are going to learn to count from zero to thirty. You can listen to these numbers, and the other sections throughout this book, in the recordings. You can find the recordings at kerapido.com. 

Repeat the numbers you hear:


[image: Picture 51]0 :: cero 




[image: Picture 52]1 :: uno 




[image: Picture 53]2 :: dos 




[image: Picture 54]3 :: tres 




[image: Picture 55]4 :: cuatro 




[image: Picture 56]5 :: cinco 




[image: Picture 57]6 :: seis 




[image: Picture 58]7 :: siete 




[image: Picture 59]8 :: ocho 




[image: Picture 60]9 :: nueve 




[image: Picture 61]10 :: diez 




[image: Picture 62]11 :: once 




[image: Picture 63]12 :: doce 




[image: Picture 64]13 :: trece 




[image: Picture 65]14 :: catorce 




[image: Picture 66]15 :: quince 




[image: Picture 67]16 :: dieciséis 




[image: Picture 68]17 :: diecisiete 




[image: Picture 69]18 :: dieciocho 




[image: Picture 70]19 :: diecinueve 




[image: Picture 71]20 :: veinte 




[image: Picture 72]21 :: veintiuno 




[image: Picture 73]22 :: veintidós 




[image: Picture 74]23 :: veintitrés 




[image: Picture 75]24 :: veinticuatro 




[image: Picture 76]25 :: veinticinco 




[image: Picture 77]26 :: veintiséis 




[image: Picture 78]27 :: veintisiete 




[image: Picture 79]28 :: veintiocho 




[image: Picture 80]29 :: veintinueve 




[image: Picture 81]30 :: treinta 



VERY IMPORTANT TIPS


[image: Picture 82]Listen to the audio material as many times as you feel necessary to get familiar with all the numbers. Once you are happy with your pronunciation, cover up the Spanish words and try to come up with the numbers you have just learned.




[image: Picture 83]Don't be harsh on yourself! You will make lots of mistakes before you can get things right. It is inevitable!




[image: Picture 84]Going through the lessons in order will help you minimise having to look words up.



WATCH OUT FOR YOUR PRONUNCIATION


[image: Picture 85]Spanish pronunciation is very regular.




[image: Picture 86]The secret of how to communicate successfully is not only in mastering each individual letter, but also in getting familiar with certain groups of letters. In the case of the numbers above, for instance: ce, ci, qui are the most important letter groups. Throughout these 24 lessons, the 'Watch out for your pronunciation' section will highlight the most common pronunciation mistakes that English speakers tend to make, and will show you how to avoid them.




[image: Picture 87]So, let's start by practising the letters 'b' and 'v'. Repeat after the Spanish speaker: ba, be, bi, bo, bu, va, ve, vi, vo, vu.




[image: Picture 88]Notice that the Spanish 'v' sounds just like the Spanish 'b'. To practise this sound, listen carefully to the numbers 20 to 29 and repeat them.




[image: Picture 89]Now listen to these other numbers and practise saying them, as they are the most difficult ones to pronounce correctly: cero, seis, siete, nueve, diez, doce, quince, dieciséis, diecisiete, veinte, treinta.




[image: Picture 90]Finally, you will find that some numbers sound very similar. Pay particular attention to the following groups: 2/10/12, 6/7, 16/17, 20/30.




[image: Picture 91]Good news! Once you have learned these thirty numbers, all other numbers are going to be easy to learn. Why? Because most of them will resemble the ones you have seen in this lesson.



YOU MAY WONDER ...

How important is it to get the pronunciation right? 
You do not have to pronounce things perfectly in order to be understood by native speakers, but there are certain mistakes that you should avoid. These will be highlighted in the 'Watch out for your pronunciation' section throughout this book.

I can't tell the difference between some numbers when I hear them. What can I do? 
Don't only practise listening to them, but also saying them. The better you pronounce the numbers yourself, the better you will understand them when other people say them. Practise them over several sessions. Start other lessons and then come back to the numbers in Lesson 1 regularly, until you are totally familiar with them.

What is the accent in words like dieciséis or veintidós for? 
The accent is there to tell you where to put the stress. Many Spanish words are stressed on the second last vowel or group of vowels, like: uno, cuatro, nueve, catorce, veinte. These words do not need an accent when written because they belong to the norm. Dieciséis and veintidós have an accent to remind you that they do not belong to the norm. 

SPANISH WORDS WITH SOMETHING IN COMMON


[image: Picture 92]Just looking at the words for the thirty-one numbers in this lesson, you can find similarities that will help you remember them more easily. Notice, for example, that numbers 16 to 19 in Spanish literally mean 'ten and six' (dieciséis), 'ten and seven' (diecisiete), 'ten and eight' (dieciocho) and 'ten and nine' (diecinueve).




[image: Picture 93]21 to 29 also have other numbers in them, just like in English: uno, dos, tres, cuatro, cinco, seis, siete, ocho, nueve. 11 to 15, however, are quite different: once, doce, trece, catorce, quince.



TIP OF THE DAY

The way in which you use this book will make a big difference to how fast and how well you learn Spanish. To make the most of your time and energy, follow the tips I give you in every section.

EXERCISES

Exercise 1: Read these numbers out loud in Spanish:


[image: Picture 94]a. 10




[image: Picture 95]b. 13




[image: Picture 96]c. 7




[image: Picture 97]d. 30 




[image: Picture 98]e. 8 




[image: Picture 99]f. 15 




[image: Picture 100]g. 20 




[image: Picture 101]h. 9 




[image: Picture 102]i. 11 




[image: Picture 103]j. 16



Exercise 2: Which of the two numbers is being said? 


[image: Picture 104]a. 2 - 12 




[image: Picture 105]b. 2 - 10 




[image: Picture 106]c. 10 - 12




[image: Picture 107]d. 3 - 13




[image: Picture 108]e. 4 - 14




[image: Picture 109]f. 6 - 7




[image: Picture 110]g. 16 - 17




[image: Picture 111]h. 5 - 15




[image: Picture 112]i. 20 - 30




[image: Picture 113]j. 24 - 25



Exercise 3: Match the Spanish words with the figures: 

Words: 


[image: Picture 114]a. tres 




[image: Picture 115]b. veinticinco 




[image: Picture 116]c. trece 




[image: Picture 117]d. veintiséis 




[image: Picture 118]e. catorce 




[image: Picture 119]f. veintisiete 




[image: Picture 120]g. once 




[image: Picture 121]h. veinticuatro 




[image: Picture 122]i. quince 




[image: Picture 123]j. veintinueve 



Figures: 


[image: Picture 124]a. 11 




[image: Picture 125]b. 14 




[image: Picture 126]c. 29 




[image: Picture 127]d. 25 




[image: Picture 128]e. 15 




[image: Picture 129]f. 3 




[image: Picture 130]g. 26 




[image: Picture 131]h. 27 




[image: Picture 132]i. 13 




[image: Picture 133]j. 24 



Exercise 4: Write down the figures for the numbers you hear: 


[image: Picture 134]a. ............




[image: Picture 135]b. ............




[image: Picture 136]c. ............




[image: Picture 137]d. ............




[image: Picture 138]e. ............




[image: Picture 139]f. ............




[image: Picture 140]g. ............




[image: Picture 141]h. ............




[image: Picture 142]i. ............




[image: Picture 143]j. ............



Want more?: If you want to get more drills, exercises, interactive vocabulary flashcards, language learning articles and review quizzes, go to kerapido.com and play the free interactive lessons. 
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LESSON 2 - GREETINGS


[image: ]


Tip: Before you read the dialogs, or their translation, close the book and listen to them twice on the recordings. You can get the recordings at kerapido.com. That will help you improve your listening skills faster than if you rely on the written word.

Diálogo 1 
María: Buenos días, Ana, ¿qué tal estás? 
Ana: Bien, gracias, ¿y tú? 
María: Bien.

Diálogo 2
Juan: Hola, buenas tardes.
Ricardo: Hola, me llamo Ricardo, y tú ¿cómo te llamas? 
Juan: Juan. ¿De dónde eres?
Ricardo: De Inglaterra.

Diálogo 3 
José: Hola, buenas noches, te presento a mi amigo Pedro.
Margarita: Encantada.
Pedro: Encantado.
Margarita: ¿Estás de vacaciones?
Pedro: Sí.
Margarita: ¿En qué hotel estás?
Pedro: En el 'Sol y Playa'.
Margarita: ¡Yo también!
Pedro: Entonces, ¡hasta pronto!
Margarita: ¡Hasta la vista!
José: ¡Adiós!

Dialog 1 
Mary: Good morning, Anne, how are you?
Anne: Fine, thanks, and you?
Mary: Fine.

Dialog 2 
John: Hello, good afternoon.
Richard: Hello, my name is Richard, and you, what's your name? (literally: Hello, I'm called Richard, and you, how are you called?)
John: John. Where are you from?
Richard: England (literally: From England).

Dialog 3 
Joseph: Hello, good evening, this is my friend Peter (literally: I introduce you to my friend Peter).
Margaret: Pleased to meet you (literally: pleased).
Peter: Pleased to meet you (literally: pleased).
Margaret: Are you on holiday?
Peter: Yes.
Margaret: Which hotel are you in?
Peter: The 'Sun and Beach'
Margaret: Me too!
Peter: Then, see you soon!
Margaret: See you!
Joseph: Goodbye!

NEW WORDS


[image: Picture 145]adiós - goodbye

[image: Picture 146]el amigo - the (male) friend 

[image: Picture 147]Ana - Anne 

[image: Picture 148]bien - fine, well 

[image: Picture 149]buenas - good 

[image: Picture 150]buenas noches - good evening, good night

[image: Picture 151]buenas tardes - good afternoon, good evening

[image: Picture 152]buenos días - good morning

[image: Picture 153]cómo - how 

[image: Picture 154]de - from, of 

[image: Picture 155]el día - the day 

[image: Picture 156]el diálogo - the dialog 

[image: Picture 157]dónde - where 

[image: Picture 158]el - the (masculine) 

[image: Picture 159]en - in, at, on 

[image: Picture 160]encantada - pleased (feminine) 

[image: Picture 161]encantado - pleased (masculine) 

[image: Picture 162]entonces - then 

[image: Picture 163]eres - you (tú) are 

[image: Picture 164]estás - you (tú) are 

[image: Picture 165]gracias - thank you 

[image: Picture 166]hasta - until, till 

[image: Picture 167]hasta la vista - see you 

[image: Picture 168]hasta pronto - see you soon 

[image: Picture 169]hola - hello, hi 

[image: Picture 170]el hotel - hotel

[image: Picture 171]Inglaterra - England 

[image: Picture 172]José - Joseph

[image: Picture 173]Juan - John 

[image: Picture 174]la - the (feminine)

[image: Picture 175]Margarita - Margaret 

[image: Picture 176]María - Mary

[image: Picture 177]me llamo - my name is 

[image: Picture 178]mi - my

[image: Picture 179]la noche - the night 

[image: Picture 180]Pedro - Peter

[image: Picture 181]la playa - the beach 

[image: Picture 182]presento - I introduce

[image: Picture 183]qué tal estás - how are you (tú)

[image: Picture 184]qué - what, which

[image: Picture 185]Ricardo - Richard 

[image: Picture 186]sí - yes

[image: Picture 187]el sol - the sun 

[image: Picture 188]también - too, also

[image: Picture 189]la tarde - the afternoon, the evening 

[image: Picture 190]te - to you

[image: Picture 191]tú - you (singular, colloquial)

[image: Picture 192]las vacaciones - the holidays 

[image: Picture 193]y - and

[image: Picture 194]yo - I, me



WATCH OUT FOR YOUR PRONUNCIATION

Tip: To master speaking, it is good to practise reading out each dialog several times along with the recordings, trying to keep up with the Spanish speaker. This will be hard at first, but you will soon make remarkable progress.


[image: Picture 195]Let's practise the letter 'h'. Repeat these two groups of letters after the Spanish speaker. Notice that the 'h' is silent, so they sound the same: 'ha, he, hi, ho, hu'; 'a, e, i, o, u'. 




[image: Picture 196]Now practise saying: 'hola, el hotel, hasta'.




[image: Picture 197]Remember to pronounce 'v' like 'b'. Practise saying: 'bien, veinte, buenas, vacaciones, también, nueve'.




[image: Picture 198]You may have noticed that some words sound very fast. That is because Spanish speakers tend to join words together whenever possible. Listen to these sentences: '¿qué tal estás?, ¿de dónde eres?, ¿en qué hotel estás?' (how are you?, where are you from?, which hotel are you in?). You will see more about this throughout this book. 




[image: Picture 199]Here are the most difficult words in this lesson. Listen to them and practise saying them: 'qué, me llamo, te llamas, Inglaterra, presento, vacaciones, hotel, playa'.


––––––––
[image: ]

IMPORTANT NOTES


[image: Picture 200]'Qué' is a very common Spanish word which most often means 'what' or 'which'. Questions often start with 'qué'. 




[image: Picture 201]'Cómo' is also a very common word. Most often it means 'how'. In the case of '¿cómo te llamas?' what you are asking is 'how are you called?' 




[image: Picture 202]Words like 'qué' and 'cómo' may seem difficult at first, because they are not always used in the way we expect. The odds are, however, that you will soon get used to them, because they come up all the time.




[image: Picture 203]Now let's have a look at '¿Cómo te llamas?' and 'Me llamo Pedro'. Here we are literally saying: 'How do you call yourself?' and 'I call myself Peter'. When you are learning a foreign language it is essential that you find a balance between understanding things literally and learning in a more intuitive way. In the dialogs, I will give you the literal translation when I think it will help you learn a particular phrase. Your goal, however, must be to learn to use words in context rather than individually. Remember, more often than not words have more than one translation, and their meaning will be determined by context.





[image: Picture 204]'Eres' and 'estás' both mean 'you are'. The main difference between them is that 'eres' is used to refer to facts that change very slowly or do not change at all (like where you are from), whereas 'estás' refers to situations that can change at any point (like where you are).




[image: Picture 205]'Tú' means 'you', where 'you' is just one person, the one I am talking to. When talking to two or more people, we will use a different word (vosotros) that you will practise later on. 




[image: Picture 206]'Yo' (I) and 'tú' (you) are often dropped in Spanish. Why? Because when you say, for instance, 'presento' (I introduce) or 'estás'(you are) it is clear that you are talking about 'yo' and 'tú', so you do not need to say them. Occasionally 'yo' and 'tú' are used for emphasis, just like when you say in English 'I, myself, ...'. Once again, you will see more about this in the next few lessons, so don't worry about it just now. 




[image: Picture 207]'Me, te' - you will come across these two small words very frequently. 'Me' refers to 'yo' (I or me), and 'te' refers to 'tú' (you - as explained above).




[image: Picture 208]Other useful expressions: '¿qué tal estás?' (how are you?), 'te presento a' ... (this is... - when introducing someone), 'yo también' (me too), 'buenos días' (good morning), 'buenas tardes' (good afternoon, good evening), 'buenas noches' (good evening, good night), 'hasta pronto' (see you soon), 'hasta la vista' (see you).


––––––––
[image: ]

TIP OF THE DAY

If you have any queries about the dialogs, translations, important points, exercises, etc. in this book, visit Maria Fernandez's website kerapido.com.

––––––––
[image: ]

YOU MAY WONDER ...

Can you say '¿qué tal?' instead of '¿qué tal estás?' ? 
Yes, you can, and it also means 'how are you?', but it is a bit more colloquial.

What are the '¿' and '¡' for? 
They are there to indicate that a question or exclamation is starting.

Can you say the 'c' of 'gracias' with a /ss/ sound instead of a /th/ sound? 
Yes, you can. In fact, that is the way most people pronounce the 'ci' in Central and South America, and in the south of Spain.

When do you use 'buenos días', 'buenas tardes' and 'buenas noches'? 
'Buenos días' (good morning) is used during the period between getting up and lunch (whenever that is). 'Buenas tardes' (good afternoon, good evening) is used between lunch and sunset or dinner (whenever they are). 'Buenas noches' (good evening, good night) is used between sunset or dinner and going to bed. So, as you can see, these phrases are quite flexible in Spanish and ruled by food rather than the clock.

Doesn't 'buenos días' mean 'good day'? 
Literally, it means 'good days', but since you use it more or less like 'good morning' in English that is the way it is going to be translated throughout this book.
––––––––
[image: ]

SPANISH WORDS WITH SOMETHING IN COMMON


[image: Picture 209]'Buenos' and 'buenas'. Many Spanish describing words have four forms. In this case they are: 'bueno, buena, buenos, buenas'. They all translate as 'good' in English. For the moment, let's just say that Spanish describing words have to agree (i.e. be masculine or feminine, singular or plural) with the noun they describe. 




[image: Picture 210]'Encantado' and 'encantada': if you are male, you say 'encantado' (pleased to meet you), and if you are female you say 'encantada' (which also means 'pleased to meet you'). The reason for having two words is because they have to agree with the gender of the person they refer to. This will become clear in the next few lessons.


––––––––
[image: ]

BUILDING UP NEW SENTENCES

Tip: To build up your confidence in a foreign language, it's good to practise putting together your own sentences with the words you have learned so far. You can start with sentences that are very similar to the ones in the dialogs, only changing a word or two. In no time, you will find yourself able to say a lot more than you thought! Here are some new sentences: 


[image: Picture 211]Me llamo Ana. - My name is Anne.

[image: Picture 212]Te presento a mi amigo Juan. - This is my friend John.

[image: Picture 213]¿Dónde estás? - Where are you?

[image: Picture 214]¿Estás en el hotel? - Are you at the hotel?

[image: Picture 215]¿Estás en la playa? - Are you on the beach?

[image: Picture 216]Tú también. - You too.



EXERCISES

Exercise 1: Say these phrases in Spanish: 


[image: Picture 217]1. Are you on holiday?




[image: Picture 218]2. Good afternoon 




[image: Picture 219]3. Good morning 




[image: Picture 220]4. Hello, how are you? 




[image: Picture 221]5. Me too 




[image: Picture 222]6. My name is John 




[image: Picture 223]7. See you soon! 




[image: Picture 224]8. What's your name? 




[image: Picture 225]9. Where are you from? 




[image: Picture 226]10. Which hotel are you in? 



Exercise 2: Which of the two is the answer to each question you hear? 


[image: Picture 227]1. De Inglaterra :: En el hotel




[image: Picture 228]2. Margarita :: Sol y Playa




[image: Picture 229]3. Gracias :: Bien, gracias




[image: Picture 230]4. Sí :: También




[image: Picture 231]5. Sol :: En el Hilton




[image: Picture 232]6. De Margarita :: En la playa




[image: Picture 233]7. En el Inglaterra :: De Inglaterra




[image: Picture 234]8. Sí :: Juan




[image: Picture 235]9. En la playa :: De Inglaterra




[image: Picture 236]10. Bien :: Sí



Exercise 3: Match the Spanish phrases with their English translations:

Spanish sentences: 


[image: Picture 237]1. Hola, ¿qué tal estás? 




[image: Picture 238]2. ¿Eres de Inglaterra? 




[image: Picture 239]3. Buenos días, María. 




[image: Picture 240]4. ¿Qué tal estás? 




[image: Picture 241]5. ¿Cómo te llamas? 




[image: Picture 242]6. ¿Dónde estás? 




[image: Picture 243]7. Hasta luego, María. 




[image: Picture 244]8. Te presento a mi amiga María. 




[image: Picture 245]9. Me llamo María. 




[image: Picture 246]10. ¿Estás de vacaciones? 



English translations: 


[image: Picture 247]a. Are you from England?




[image: Picture 248]b. My name is Mary.




[image: Picture 249]c. What's your name?




[image: Picture 250]d. This is my friend Mary.




[image: Picture 251]e. Good morning, Mary.




[image: Picture 252]f. Hello, how are you?




[image: Picture 253]g. Where are you?




[image: Picture 254]h. Are you on holiday?




[image: Picture 255]i. See you later, Mary.




[image: Picture 256]j. How are you?



Exercise 4: Write down the words you hear:


[image: Picture 257]1. ......................




[image: Picture 258]2. ......................




[image: Picture 259]3. ......................




[image: Picture 260]4. ......................




[image: Picture 261]5. ......................




[image: Picture 262]6. ......................




[image: Picture 263]7. ......................




[image: Picture 264]8. ......................




[image: Picture 265]9. ......................




[image: Picture 266]10. .....................
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LESSON 3 - AT THE HOTEL


[image: ]


You can listen to this lesson's dialogs, new words, pronunciation section, sentences and exercises in the recordings. You can find the recordings at kerapido.com.

Diálogo 1 
Sra. Martínez: Buenos días, tengo una reserva a nombre de Martínez.
Recepcionista: Un momento, por favor. Rosa Martínez. Aquí está. ¿Puedo ver su pasaporte?
Sra. Martínez: Aquí tiene.
Recepcionista: Muchas gracias. Tiene reservada una habitación individual con baño para tres noches.
Sra. Martínez: Eso es. ¿Puedo mandar un mensaje por correo electrónico?
Recepcionista: Sí. Hay un ordenador en la cafetería.
Sra. Martínez: Ah, ¿y me puede dar la llave de mi habitación?
Recepcionista: Aquí tiene.

Diálogo 2 
Sr. Rodríguez: ¿Tienen habitaciones libres?
Recepcionista: No, lo siento, está todo ocupado.
Sr. Rodríguez: Vale, muchas gracias.

Diálogo 3 
Sr. López: Buenas tardes, quiero una habitación doble.
Recepcionista: ¿Para cuántas noches?
Sr. López: Para cuatro. ¿Tienen habitaciones con baño?
Recepcionista: Sí. Todas las habitaciones tienen baño, televisión, aire acondicionado, teléfono y radio.
Sr. López: Vale. ¿A qué hora tenemos que dejar la habitación?
Recepcionista: Antes de las once.
Sr. López: ¿Podemos dejar el equipaje aquí hasta las cinco? Tenemos dos maletas.
Recepcionista: Sí, claro. Firme aquí, por favor. El desayuno se sirve de siete a nueve.

Dialog 1 
Mrs Martínez: Good morning, I have a reservation in the name of Martínez.
Receptionist: One moment, please. Rosa Martínez. Here it is. May I see your passport?
Mrs Martínez: Here you are (literally: here you have).
Receptionist: Thank you very much. You have a single room with bathroom reserved for three nights.
Mrs Martínez: That's it. Can I send a message by email?
Receptionist: Yes. There is a computer in the cafeteria.
Mrs Martínez: Oh, and can you give me my room key? (literally: ... the key of my room?)
Receptionist: Here you are.

Dialog 2 
Mr Rodríguez: Do you have any rooms free? (literally: do you have rooms free?)
Receptionist: No, I'm sorry, everything's full.
Mr Rodríguez: OK, thank you very much.

Dialog 3 
Mr López: Good afternoon, I want a double room.
Receptionist: For how many nights?
Mr López: Four (literally: For four). Do you have any rooms with bathroom?
Receptionist: Yes. All the rooms have bathroom, television, air conditioning, telephone and radio.
Mr López: OK. What time do we have to leave the room?
Receptionist: By eleven o'clock (literally: Before eleven).
Mr López: Can we leave our luggage here till five? (literally: can we leave the luggage ...) We have two suitcases.
Receptionist: Yes, of course. Sign here, please. Breakfast is served from seven till nine.

NEW WORDS


[image: Picture 268]a - to, at 

[image: Picture 269]a qué hora - at what time 

[image: Picture 270]el aire acondicionado - the air conditioning 

[image: Picture 271]antes de - before

[image: Picture 272]aquí - here 

[image: Picture 273]el baño - the bathroom 

[image: Picture 274]la cafetería - the cafeteria 

[image: Picture 275]claro - of course 

[image: Picture 276]con - with 

[image: Picture 277]el correo - the mail, the post 

[image: Picture 278]cuántas - how many (feminine, plural) 

[image: Picture 279]dar - to give 

[image: Picture 280]dejar - to leave 

[image: Picture 281]el desayuno - the breakfast 

[image: Picture 282]doble - double 

[image: Picture 283]electrónico - electronic 

[image: Picture 284]el equipaje - the luggage 

[image: Picture 285]es - he/she/it is, you (usted) are 

[image: Picture 286]eso - that (thing) 

[image: Picture 287]está - he/she/it is, you (usted) are

[image: Picture 288]firme - sign 

[image: Picture 289]la habitación - the room, the bedroom 

[image: Picture 290]hay - there is, there are 

[image: Picture 291]la hora - the time, the hour 

[image: Picture 292]individual - individual, single 

[image: Picture 293]libres - free (plural) 

[image: Picture 294]la llave - the key 

[image: Picture 295]lo siento - I'm sorry 

[image: Picture 296]la maleta - the suitcase 

[image: Picture 297]mandar - to send 

[image: Picture 298]el mensaje - the message 

[image: Picture 299]el momento - the moment 

[image: Picture 300]muchas gracias - thank you very much 

[image: Picture 301]no - no 

[image: Picture 302]el nombre - the name 

[image: Picture 303]ocupado - full, busy 

[image: Picture 304]el ordenador - the computer 

[image: Picture 305]para - for 

[image: Picture 306]el pasaporte - the passport 

[image: Picture 307]podemos - we can 

[image: Picture 308]por - for, through 

[image: Picture 309]por favor - please 

[image: Picture 310]puede - he/she/it can, you (usted) can

[image: Picture 311]puedo - I can 

[image: Picture 312]que - that 

[image: Picture 313]quiero - I want 

[image: Picture 314]la radio - the radio 

[image: Picture 315]el recepcionista - the [male] receptionist 

[image: Picture 316]la recepcionista - the [female] receptionist 

[image: Picture 317]la reserva - the reservation 

[image: Picture 318]reservada - reserved 

[image: Picture 319]Rosa - Rose 

[image: Picture 320]se sirve - is served 

[image: Picture 321]el señor - the man, the gentleman 

[image: Picture 322]la señora - the woman, the lady 

[image: Picture 323]Sr - Mr 

[image: Picture 324]Sra - Mrs, Ms 

[image: Picture 325]su - your, her, its, their

[image: Picture 326]el teléfono - the telephone 

[image: Picture 327]la televisión - the television 

[image: Picture 328]tenemos - we have 

[image: Picture 329]tenemos que - we have to 

[image: Picture 330]tengo - I have 

[image: Picture 331]tiene - he/she/it has, you (usted) have

[image: Picture 332]tienen - you (ustedes) have, they have

[image: Picture 333]todas - all (feminine, plural) 

[image: Picture 334]todo - all 

[image: Picture 335]vale - OK 

[image: Picture 336]ver - to see 



WATCH OUT FOR YOUR PRONUNCIATION


[image: Picture 337]Repeat after the Spanish speaker: 'rra, rre, rri, rro, rru'. 




[image: Picture 338]Now, let's practise the 'r' sound in: 'Rosa, reserva, correo, radio, Ricardo, Inglaterra'.




[image: Picture 339]Have you noticed that you can only hear one 'a' in 'una habitación', and not two? That is because in Spanish you often link words together in such a way that you lose repeated letters, like here. In Lesson 4 you will see how words get linked in Spanish. For the moment I just wanted you to be aware of it. 




[image: Picture 340]Difficult words: listen to these words and practise saying them: 'por favor, aquí, una habitación, electrónico, hay, la llave, vale, quiero, televisión, teléfono, radio, aire acondicionado, equipaje, desayuno'.




[image: Picture 341]Watch out for words that look very similar in English and Spanish like: 'televisión, teléfono, radio, aire, cafetería, electrónico, individual'. Notice the difference between the English and Spanish pronunciation.


––––––––
[image: ]

IMPORTANT NOTES


[image: Picture 342]'El día/los días, la habitación/las habitaciones'. All Spanish nouns are either masculine or feminine, and their plurals are easy. The first thing you need to know is that the plural of 'el' is 'los', and the plural of 'la' is 'las'. 'El, la, los' and 'las' all mean 'the'. As far as nouns go, there are two possible endings for the plural: 's' and 'es'. When the noun ends in a vowel (e.g., día), it takes an 's' (días). When it ends in a consonant (habitación), it takes an 'es' (habitaciones). 




[image: Picture 343]'Un' and 'una': 'una habitación' (a room), 'un momento' (a moment). 'Un' and 'una' both mean 'a' or 'one'. 'Un' goes before masculine nouns, and 'una' before feminine nouns. 




[image: Picture 344]'Un' and 'uno'. The difference between 'un' and 'uno' is that 'un' is used before a noun (un pasaporte, a passport), whereas 'uno' is used without the noun it refers to (quiero uno, I want one). They are both masculine. 




[image: Picture 345]'Hay' means both 'there is' and 'there are'. It is a very useful word that will come up frequently. 




[image: Picture 346]Word order. 'Una habitación individual' (a single room), literally translates as: 'a room single'. In the majority of cases, the English 'describing word + noun' (e.g. single room) becomes 'noun + describing word' (habitación individual) in Spanish. You will soon get used to it, as there are plenty of examples throughout this book. 




[image: Picture 347]Other useful expressions: 'a nombre de' (in the name of), 'aquí tiene' (here you are), 'muchas gracias' (thank you very much), 'eso es' (that's it), 'lo siento' (I'm sorry), 'a qué hora' (at what time).


––––––––
[image: ]

TIP OF THE DAY

The better your Spanish pronunciation, the more likely that Spanish people will want to talk to you!

––––––––
[image: ]

YOU MAY WONDER ...

How can you tell that '¿tienen habitaciones libres?' (do you have any rooms free?) is a question and 'tiene reservada una habitación' (you have a room reserved) is not? Is it just the '¿' that tells you? Are there no extra words like 'do' in English? 
No, there are no extra words like 'do' to indicate questions. In written Spanish, the '¿' tells you where a question starts. When talking, questions go up at the end (libres) and statements go down (habitación). Listen carefully to your recordings to notice the difference.

What does 'las once' really mean? 
'Las once' refers to 'las once horas' (eleven o'clock; literally: the eleven hours). When telling the time in Spanish, you always say it like this: 'las ocho' (eight o'clock), 'las cinco' (five o'clock), etc. You will learn how to tell the time in Lesson 11.

What do 'lo sient'o and 'muchas gracias' mean word for word? 
When it comes to expressions like 'lo siento' (I'm sorry) and 'muchas gracias' (thank you very much) it is better not to analyse them word for word. Learn them as a whole. That way you will always get them right. In the dialogs, I will give you the literal translation of a sentence when I think it will help you, but not otherwise.

What are 'Sr' and 'Sra' short for? 
'Sr' is short for 'señor' (Mr), and 'Sra' is short for 'señora' (Mrs, Ms).

No doubt there are many other questions to be answered, but we have seen enough new material for one lesson. So, let's leave it for later.

––––––––
[image: ]

SPANISH WORDS WITH SOMETHING IN COMMON



[image: Picture 348]'Todo' and 'todas' both mean 'all' or 'the whole'. 'Todo' is used with masculine singular words, as in 'todo el equipaje' (all the luggage, the whole luggage). 'Todas' is used with feminine plural words, as in 'todas las habitaciones' (all the rooms). 'Todo' also means 'everything': 'está todo ocupado' (everything is full).




[image: Picture 349]'Tengo' (I have), 'tiene' (he/she/is has, you [usted] have), 'tenemos' (we have), 'tienen' (you [ustedes] have, they have). So, what is the difference between 'tiene' and 'tienen'? First of all, let's see the difference between 'usted' and 'ustedes'. 'Usted' means 'you', where 'you' refers to only one person, the one I am talking to, just like 'tú' in the previous lesson. However, 'tú' is a colloquial form whereas 'usted' is more formal. Roughly speaking, 'tú' is the form you use with people you are in first name terms with, whereas 'usted' is the form you use with people you call by their surname. 'Ustedes' is simply the plural of 'usted', that is, the form you use to address two or more people in a formal way. 




[image: Picture 350]Now let's see 'tiene' and 'tienen' in context. In 'tiene reservada una habitación ...' (you have a room reserved ...) the receptionist is referring to only one
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