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INTRODUCTION

Ordinary people understand that emergency numbers such as 999 in the UK and 911 in the US are only to be used when absolutely necessary. So it is bewildering to discover the astonishing range of trivial and absurd situations in which callers attempt to persuade the emergency services to intervene.

The callers documented in this book are reacting to everything from an angry goose to a sad seagull, from a non-existent Big Mac to a recalcitrant teenager who won’t tidy his room, and from a window that won’t open to a borrowed jumper. One caller has used the emergency number to report a cat who won’t stop playing with string and it is ‘doing her head in’. One can only admire the patience and common sense of the emergency line operators who not only have to deal with this lunacy, but who spend the rest of their time serving their community in the most useful way possible. The emergency services often publicise these kinds of calls in an attempt to persuade people not to misuse the emergency number in future, though it seems they are in a losing battle.

Hearing about these calls is simultaneously hilarious and mindboggling, especially as it sets some of the best elements of the human race in a direct confrontation with some of its most idiotic members.

 

 

[image: image]

Operator: What is your emergency?

Caller: I’m in a sandwich shop and I’ve specifically asked for a little turkey, a little ham, lots of cheese and lots of mayonnaise. They’re not doing it properly.

Operator: You’re calling emergency services because you’re not happy with the way they’re making your sandwiches?

Caller: Yes, I don’t think they’re ever going to make the sandwiches how I like them. They’re playing games with me. Can you send somebody down here?

Operator: …?
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Caller: I need to find out when the chemist is open.

Operator: Is this an emergency?

Caller: Yes, I have a terrible headache and need to buy some painkillers immediately.

Operator: The details should be on your local chemist’s door.

Caller: No, I don’t want to go out in this rain if it’s not open. Can’t you send somebody round there so you can tell me when it’s open?

Operator: ...?
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In the depths of winter, a woman dialled 999 and asked for paramedics to come round and bring in her washing. She told the operator that the path was too icy to walk down and the washing needed to be brought in.
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A Liverpool man phoned 999 to complain that a local takeaway pizza company had put mushrooms on his pizza, even though he hated them. He wanted the police to demand that the pizza restaurant remove the offending vegetable and give the owners a caution.
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Operator: What emergency service do you require?

Caller: Hello, I want to report a goose that’s staring at me.

Operator: A goose is staring at you?

Caller: Yes, I’m in the park and there’s a mean looking goose sitting under the bench opposite me. It’s staring and it has a plastic thing around its leg. I think it’s recording me. It might be a spy device.

Operator: OK, so there’s a goose staring at you with a plastic tag on its leg and you think it’s spying on you?

Caller: Yes, what can you do?

Operator: Please stay where you are sir. I’m sending some paramedics to help you.
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Caller: I need you to send a police car right away.

Operator: You want the police? What is your emergency?

Caller: I’ve missed the last bus home and I have no money for a taxi. I’m stranded.

Operator: Sorry, I can’t help you.

Caller: But I need to get home.

Operator: Sorry sir, emergency services cannot take you home.
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A man in Newcastle telephoned 999 because his local takeaway was closed. He told them that according to their sign they should be open so it was suspicious that nobody was there and asked for police to be dispatched to find the staff.
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A caller telephoned 999 after finding a dead pigeon in her garden. She asked if paramedics could come round to resuscitate the bird.
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A drunken dad requested the police to go and get his children from the pub. He had taken them there so he could spend the afternoon drinking but got so drunk that he left them there when he went home. He claimed he was now too drunk to go back and fetch them.

A young man asked for an ambulance to be sent because he had severe facial bleeding. When paramedics got there, the ‘facial haemorrhage’ turned out to be a spot that he had picked at and that was bleeding.
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On Christmas Eve, a man called the emergency number to ask what the temperature was. He also wanted to know the weather forecast over Christmas. He was told to watch television or listen to the radio.
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Caller: I want the police

Operator: What is your emergency sir?

Caller: A car just drove past and splashed me when it went through a puddle.

Operator: That’s not the sort of emergency that we deal with.

Caller: Well, I’ve got his registration number and I want to report him for dangerous driving. I’m soaked.

Operator: This number is for real emergencies. I’m hanging up now.
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A man demanded that the fire brigade come to his house because he had dropped his TV remote down the back of the sofa and couldn’t reach it. He wanted them to bring cutting equipment to get the remote out.
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A woman dialled 999 because her local takeaway had put too many onions in her curry.

A woman dialled 999 and asked for an ambulance because she was having difficulties with her vision. It turned out that she had simply got shampoo in her eyes.
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Caller: I want to report a burglary. Someone has broken into my house and taken a bite out of my homemade apple crumble.

Operator: Are the intruders still there? Was anything else taken?

Caller: No, they’ve left but all they did was have a bite of my apple crumble. It’s happened before and I’m getting tired of it.
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A man in Romford dialled 999 and asked for advice on what to do because his wife had got on the wrong bus after going out shopping.

Caller: I want the police

Operator: You want police assistance?

Caller: Well, I don’t know who else to call. Can you tell me how to cook a shoulder of lamb?

Operator: …?
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A man demanded an ambulance because he couldn’t breathe. When the paramedics arrived, he was discovered to have a bad cold and a blocked nose. He told them that he had called because his cold was worse than it had been two days previously.
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Caller: Hi, I’m having a lot of difficulty breathing. My chest feels really tight and I feel very faint. I might be about to pass out.

Operator: Can you tell me where you are?

Caller: I’m at the pay phone on Steward Street.
Operator: OK sir, I’m sending an ambulance to you now. Do you have emphysema or asthma?

Caller: No

Operator: So did the shortness of breath come on suddenly? Have you any idea what caused it?

Caller: Yes, I’m being chased by the police.
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A young man asked for police assistance because the credit on his mobile phone had run out and the only number he could call was the emergency services.
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A young woman was walking home alone one night and wanted someone to talk to so she dialled 999 for ‘a chat’.
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One caller asked the emergency services to telephone a taxi for her because she had no credit left on her phone.
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Caller: I want the fire brigade

Operator: Are you reporting a fire?

Caller: Yes, in a way. There’s a big firework display going on in the park and I think some of the larger ones might land on my house. Could you send a fire engine round just in case?

Operator: It is a registered firework display sir and precautions will have been taken. I can’t send a fire engine ‘in case’ there’s a fire.

Caller: Well then, you’re useless, I won’t call you even if there is a fire!
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Caller: I feel as if I have something swimming inside my arms and legs.

Operator: Do you need an ambulance?

Caller: Yes, I think so. My arms and legs have gone all weird.

Operator: OK. I’ll get an ambulance to you.

Caller: Will you need a fish tank too?
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Operator: A fish tank?

Caller: Yes, for the fish inside my arms and legs.

Caller: I need help right now.

Operator: What is your emergency?
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A grandmother telephoned the emergency number to ask what the weather would be like the next day. She wanted to take her grandchildren on a picnic.
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Caller: There’s a hamster behind my wardrobe.

Operator: What did you say?

Caller: There’s a hamster stuck behind my wardrobe and I need someone to come round and move the wardrobe so I can get it. It’s too heavy for me.

Operator: Can’t you just ask a neighbour?

Caller: No! I don’t want to leave it alone in case it thinks I’ve abandoned it.

Operator: …?
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A mum at the end of her tether called the police because her son wouldn’t get out of bed. She thought it would make him get up and get ready for school. Unfortunately, she was charged with wasting police time.
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Caller: I want to report my wife to the police.

Operator: Why what has she done?

Caller: She’s gone out without making me any lunch.

Operator: I’m afraid that doesn’t count as an emergency sir.

Caller: Of course it does, I’m starving. She’s my wife, she makes all the meals. She always has until today. Something must be very wrong. I need the police!

Operator: …?
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A man in Manchester dialled 999 to complain about the lack of buses in his area. He wanted the police to investigate the matter.
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A woman in Coventry wanted the fire brigade to come round and get a rat out of her kitchen.
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A woman bought a rabbit from an advertisement a local breeder had put
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