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			I dedicate this book to the University of Western Ontario in Canada. This institution equipped me with skills and molded me to be the person I am today. It prepared me to meet challenges and opportunities of the real world head-on. During this time I’ve seen much and strategically out-maneuvered many but I never foresaw that I would face a criminal situation in which all legal institutions would fail me. I am writing this book in my defense. I was unsure if I was prepared to undertake this journey given my present circumstances, however it seems my education did prepare me for anything! A big shout out to all my professors!
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Who am I? Who is Shane Thawer?

			I am a Tanzanian entrepreneur who embarked on a journey in the media industry to set up a new satellite TV operation with a focus on education rather than exclusively entertainment. My initial aim was to make education more accessible in Africa. Starting with a dozen channels with more channels added for a total of fifty. The goal was to broadcast high school and varsity-related courses for professional development which had never been done before.

			Prior to this, I set up a Leading Internet service provider (ISP) in Tanzania trading as Bell communications Ltd. This focused on delivering exceptional connectivity with high SLAs to corporate Tanzania. My clients included high profile businesses in Tanzania including the US Embassy, the Egyptian Embassy, the Swiss Embassy and the British High Commission. I enjoyed exceptional relationships with all their staffs, especially at the US Embassy where nearly everyone was on my speed dial. I later parted from the company but was still a director focusing on new projects. This included the satellite project.

			I graduated from the University of Western Ontario in 2006 with a degree in finance. I have engaged in the Technology, Media & Telecommunication (TMT) related projects since my university days. This includes VOIP, IP Telephony, online calling cards, and web/server hosting and related services.



	

Part 1 

Setting the Stage to the Satellite TV Industry

			

	

My journey started in California. The California startup scene Is exciting for all serious entrepreneurs, attracting people from around the world. Between projects, in January of 2013, I decided to go there for about four months. I was taking time out to decide on my next venture, checking out the startup space, and, at the same time, crafting a potential patent for the payment industry. I visited many events centering around Los Angeles, Silicon Valley, and Stanford University.

			Besides looking at what California had to offer, I was seriously considering two ventures related to Africa. One was Fintech which was basically rolling out e-banking, e-wallets Visa/Mastercard and payments in Tanzania. The only reservation I had with this idea was that it is a slow venture and regulatory-intensive which is the nature of the banking industry with a lot of client scrutiny. This would be limited to Tanzania with exponential growth coming late in the growth cycle.

			The other venture concerned the media industry which entailed rolling out satellite TV over Africa. This was a project I had had an eye on since 2003, in my university days but the market was simply not mature enough for the venture to be executed and it was a large undertaking. In 2013, the market seemed nearly ready, and I was ready as well. The exciting part about the project was to target multiple markets in Africa and to have the entire setup and management located internationally. I was inclined to pursue the Media industry and leave Fintech for another time.

			While in California I went ahead and secured the domain for the project: TheBigBang.com. and naturally, after stealth negotiations I managed to secure it at fraction of the price. Life continued in California. I was making progress in different projects other than that I was working hard and playing hard.

			I returned to Tanzania mid-2013, and in a couple of months went to South Africa to attend the AfricaCom conference. This was to open communications with different vendors related to the satellite project. One of whom was SES, offering a ready solution which could be deployed in a short time

			Back in Tanzania, in 2014, as I was working on the nuts and bolts of my project for SES, I got a call from IBNTV who wanted my expertise evaluating a proposal for putting their channel satellite TV over Africa. IBNTV had been struggling to get their channel to a mass audience for over five years; they had independently tried different options that were not successful.

			I was invited to attend a meeting with IBNTV executives, and the Viewsat sales rep, Paul Were. It was proposed to put the channel on Intelsat 20 all over Africa. However, I wasn’t impressed with the proposal because of its older generation encoding technology. It was also over-priced and lacked long term strategic sense in positioning the channel on Intelsat. Therefore, I refused to endorse the project but instead offered to give them an alternate proposal based on the SES option. This would work out better for them.

			I opened formal communication with SES Germany with Bjorn Kunze whom I had met at AfricaCom, telling him of our interest in putting multiple channels on SES but initially starting with this one channel. He arranged for Stephan Gosbel to communicate with me; Maria Malinkowitsch later handled the communications.

			Weeks into negotiations, everything was going well. SES Germany chose to shift the communications to their South African office with Stephan Kluver for technical consulting. Instead of a technical consult which took ten minutes over the phone, there was an attempt by SES to move the channel to Globecasts frequency but we insisted it be placed on SES’s frequency. Then there was an attempt by Stephan Kluver for me to disclose the identity of my client. This was an attempt by him to go directly after the client. Additionally, he wanted to know which business consortium I was working with. I realized this was more than a technical call. I did my research and found out that SES South Africa and Globecast South Africa shared the same address so I questioned him about this. He was speechless as he had never publicly disclosed that he was an SES employee or linked to them though he was using an SES email.

			I immediately reached out to SES Germany requesting for an NDA to be put in place, and insisted on working with the Germany office only. I wanted to sign the contract directly with Germany and not with Africa. I received an NDA to sign and returned it but they never sent a signed NDA back to me.

			I had received the finalized quotes from SES for the project which was based on picking up the signal from a CDN in Europe over IP. I was communicating with Maria Malinkowitsch. They wanted me to sign a contract for the finalized deal but I insisted that I would only sign after the TV signal was properly delivered to SES Germany. It was agreed, and I got a confirmation from Maria Malinkowitsch that the signal would be procured in less than 24 hours. I was told that they were just setting up the encoder and the channel was supposed to go live anytime. Everything on my end was ready.

			Instead I received an email from SES the following day saying that the frequency had been taken over by a bigger client, implying it was ZUKU (A Wananchi Group company from Kenya). We were told that we would no longer proceed with a deal that had been agreed on over several weeks of negotiations. There was foul play involved. Stephan Kluver from the African office wrote an email insisting I purchase the capacity from their other partners and recommending we go to Zuku.

			We called SES Germany and Maria Malinkowitsch for an explanation but she decided to block my number. So we called from an alternate number but she wouldn’t come to the phone insisting she was busy again and again for over a week.

			I reached out to the office of the SES Platform Services CEO Wilfried Urner back in Germany for intervention and some pragmatism. Instead of working towards a resolution, he chose to block my number on the switch board, probably because of their liability. Stephan and Maria were trying a ploy to avert liability by sending emails with inconsistent content, trying to put words in my mouth. The email footers now gave them the right to pull out of a deal anytime. We did not answer any of these emails and stopped communicating with SES only to find another email stating that Pravin Udho was now flying to Tanzania, and wanted to meet. We simply did not answer because of their inconsistencies stemming right from the top. We stopped all communications with SES.

			



	

MOVE TO EUTELSAT

			I was structured as a Tanzanian company and we were debating legal action but it would take a lot more effort to get to an impartial ruling in Tanzania because of the Wananchi Group (SimbaNet) presence in the market. I decided to simply restructure as a U.S. company Spotcom LLC out of Delaware to start fresh negotiations with several other satellite companies including Eutelsat. We decided to go with Eutelsat.

			At the same time I opened communication with DVEO, an American company dealing with telecom-grade equipment. I had lengthy discussions with Lazlo Zoltan, the Vice President, and we established an excellent relationship. I decided to upgrade the setup we had initially designed for IBNTV and procure their channel from my setup at Eutelsat. We were doing a twenty-channel ready setup for easy expansion.

			I spoke with Patrice Paquot, the Vice President of Africa Eutelsat. We had lengthy discussions of potentially securing a whole transponder starting off with a single channel. We discussed several intricate details, and we really hit it off. We had lengthy negotiations and ironed out the entire setup. We arranged dispatching equipment at Eutelsat facility and hired different engineers across the world to finalize the setup.

			IBNTV was using amateur software and equipment in their setup which was not compatible with the new setup so we had to assist them setting a new Playout system which was outside of our contract. We selected a German company to deliver an end-to end, telecom-grade setup which was cost effective and matched their operational needs for the next five years

			While all this was happening Rakesh Kukreja from Wananchi Group started following me to Eutelsat to establish a business relationship with them to secure a different satellite. The aim was to ruin my relationship with Eutelsat just as they had done with SES. The question was how did they find out I was communicating with Eutelsat?

			It is noteworthy: Rakesh was in the industry almost fifteen years and did not have a business relationship with Eutelsat. What prompted them to head to Eutelsat? The only way to know I was heading to Eutelsat is that they were using intelligence resources to tap my phones and email.

			When it came time to take IBNTV Live with Eutelsat all my old equipment, the Cerevo devices and cdn555.com services, failed. Only SES knew what technical setup I was using and they targeted it. Fortunately, I wasn’t using the setup, as I had ironed out a new transmission link using telecom grade encoders for IBNTV so they must have been surprised to see my channel unaffected.

			The interference by SES partners/clients Globecast and Wananchi increased. They went after my American encoder vendor DVEO. The vendor shared this info in a stealth way: I was informed that there was a funny Tanzanian trying to procure equipment. CTV, a company owned by Hitesh Tanna, was disclosed as procuring a unit to Tanzania and another unit to India. CTV brings all their TV content from India. The question was how was this information intercepted as DVEO told me they had not sold to this region.

			The only way CTV could know that i was buying was from DVEO. It appears that Rakesh Wananchi Group intercepted my importation documents at the Tanzania goods clearing house at the airport and they were also using intelligence to access my Communications. He utilized Hitesh Tanna CTV to procure and smear me so that the American company was now blocking the purchase of my subsequent backup equipment. This was November of 2014. DVEO gave us a hard time procuring backup units.

			Noteworthy: Hitesh Tanna and Rakesh Kukreja were comrades before SimbaNet was sold to the Wananchi Group, and CTV was a failed acquisition. CTV was still trying to get bought out by Wananchi Group. it should also be noted that there are over 1000 different encoders in the industry and they simply had to go after the one I was using. All of these executives are close to twenty years in the industry. It should also be noted that Lazlo Zoltan from DVEO was selling for the first time to this part of the world. They offered me the position of being their reseller partner but as we were more involved in the service industry we declined the offer.

			Eutelsat Patrice Paquot (VP) abruptly visited me in Tanzania. We had a detailed discussion about Education over satellite in Africa. He was impressed by the plans and he promised me good pricing.

			He tried to test the waters to see if I was going to a Wananchi Group-sponsored conference in Kenya as they were partnering to launch a satellite product. I told him I wasn’t and I decided not to give him any information on the interference that we were facing from Wananchi Group. Then he Indirectly communicated that there would be no anti-Semitic content on the satellite. This was as if we had been accused by someone of being anti-Semitic. However, it was evident that there was no such content.

			It was taking Eutelsat a long time to issue the contract for signing as if someone was blocking this despite the fact that all services were already launched and live IBNTV broadcasting had begun. Paquot then arranged for the contract to be signed while the whole Eutelsat Africa team was in South Africa for the AfricaCom conference. And he told me to quickly sign without delay and return. We did that.

			After that it was hard to reach Patrice Pequot; we wanted to discuss the next phase of the project. He finally responded a week before Christmas and said he was busy with training, and he would get back to me in the new year with more details.

			We had to proactively pressure Eutelsat to issue invoices for payment and deposits as stipulated in the contract; we sensed someone inside Eutelsat wanted us to violate the terms of the contract so there would be grounds for the contract cancellation.

			We told IBNTV to hold up and not make it public knowledge that they are already live and broadcasting a test signal over Africa as we knew this would be grounds for interference. We told them not to get too excited as they were in a hurry to rush things.

			Someone made it public knowledge in December by announcing it at a mosque and my client started receiving calls congratulating him so they could all now legally interfere. The problem with this is that even if you knew the channel existed you would still have to know the frequencies and manually tune in. It was impossible for someone to access it by accident and make it public knowledge. This was a ploy.

			AzamTV (another Satellite operator on Eutelsat) then decided to block IBNTV frequency from its clients but you could only do this if you had advance knowledge that the channel was up. A situation was created in which IBNTV approached AzamTV to create conditions to unblock the channel despite my telling them not to communicate with anyone in regards to the channel. This problem would be solved at a later time.

			We had no conflict of interest with AzamTV, as we were simply focusing on education. It seems a proxy party to Wananchi Group got AzamTV mobilized after Wananchi’s attempts failed. I then realized I had spotters under my house checking on my whereabouts. I don’t know who was responsible for this. Please keep in mind that AzamTV and Zuku (Wananchi group) are neck and neck competitors.

			Around the 25th of December, someone tried to intimidate me by staging a fire right in the building opposite my house. The timing was very unusual.

			Then AzamTV (operating on Eutelsat) communicated to my client IBNTV and sent me messages that they were investing big on Eutelsat. It was indirectly suggested that I contact them. Things were too complicated for me to open communication with any other parties. We knew we had to independently pursue our project.



	

2015

			Eutelsat proactively called me in January of 2015, and tried to undermine my position as if they had some idea about what had happened. They wanted to see if I was continuing the contract. Additionally, they also tried to back off on some particulars of what had been negotiated in August of 2014. These details were in my webmail notes and it seemed as if someone had seen this as it was unlikely to just come up with it. We requested an invitation to fly to Paris to close a large capacity deal and received the invitation. We were hoping to close a better deal in Paris with other features built into it. We did not want to discuss anything over email or phone.

			I decided to continue procurement of equipment to support twenty extra channels so I could also be in Paris while the installation was underway. However, Lazlo Zoltan of DVEO was reluctant to sell the equipment and delayed the quote process by sending different quotes. At the same time in our conversation he tried to indicate that he was now selling to South Africa, and to all the regions in which Wananchi Group and potentially CTV had interests.

			At the same time he tried to persuade me to go for funding with my business plan to the Melinda Gates Foundation. However, I made it clear that we had no intention of touching non-profit funding, and that we were operating with a business plan with stealth financing. We were being patient with his delay in sending a quote. We knew it could not be indefinite as there is a level playing field in the United States; he would be obligated legally to dispatch a quote.

			Subsequently, Lazlo Zoltan mentioned that an executive from Verimatrix was now part of DVEO, and he wanted me to talk to him. Veriamtrix was a billing/encryption company that Wananchi Group used for its satellite services. I didn’t take up the offer to talk to him.

			In the meantime, DVEO got me to talk to their other staff to demonstrate the Playout they had to offer. He shifted communications from phone to Skype, and then started quizzing me who was funding my venture. I simply dismissed the question. We then turned back to Laszlo Zoltan for finalizing the quotes for additional equipment.

			On the 13th of February, I called Patrice Paquot who is VP of Eutelsat and we finalized verbally that he was committed to USD 24000/MB/year for additional capacity. We just had to put it on paper. However, I was forced to hold it back because we later found out that all our emails were compromised.

			I immediately communicated with DVEO to finalize the procurement of additional equipment. He was cornered and had to sell the equipment to us as we sent a CC to his assistant, Trudy. Within minutes, DVEO, Globecast, and Wananchi Group gained access to my email system and started deleting emails that were obligating DVEO the sale of equipment. I caught up with it within 5 minutes of deletion; this was on Friday, February 13th, 2015. It was a clear attack/espionage with traffic originating from Germany, Brazil, Latvia, Russia and China. Simultaneously, this was a proper setup pointing to the intelligence industry. The next day we suffered a DOS attack on our ISP network originating from Kenya

			On Monday, the 16th of February, my client received a quote from Globecast trying to snatch the contract. This indicated that they wanted to run over our entire setup. The person who delivered the quote was Paul Were who was, surprisingly, working for Globecast. He is the only guy who had any pretext to contact my client since he was previously working at sales with Viewsat.eu, and his initial quote to IBNTV was in my mailbox. This proved that Globecast pulled this guy from Viewsa.eu after having access to my emails. The question was how long had they had access to my emails.

			In the same week, on the 18th of February, there was an attempt take my computer down by an attack on my complete system but the malware was sophisticated and blocked all file transfers which prevented evidence from going out of my Mac. If you use a USB Flash drive, the transfer speed drops to almost zero and the same time wipes content on the USB Flash drive. Then in a couple of days I was hit by another malware that was exhausting the hard drive storage on my Mac so it should go to full.

			We started running an audit and discovered my web traffic was being redirected and the setting had been tampered with. I was using a high-end Mikrotik router which allows you to do a lot more than a regular router. All my networking was set up by a consultant from Indonesia which suggests that they might have reached out to him as it was all in my email. My VPN setup was also sabotaged on the infrastructure side at Eutelsat. The intelligence community definitely played a role in being able to go all the way to Indonesia. We also discovered that the virus/Macros was inside Word documents dispatched by a staff member of Eutelsat earlier in 2014.

			Additionally, we discovered my router at the Eutelsat facility was being targeted with attempts to log on with the username UBNT. This is the default user name for Ubiquity products that we deploy in Tanzania. This suggested that a competitor who had knowledge of my setup and viewed Ubiquiti emails in my mailbox was behind this. This was only possible if you knew the IP address which was only available in my mailbox, and DVEO had this knowledge

			We retracted our order from DVEO simply stating that they were expensive. They had sent us a quote for the wrong equipment which was another excuse to delay. We received a reply after a couple of days saying, “Let us know when you are ready to negotiate.” I decided to stop communicating with DVEO.

			At this point things were getting very complicated. We gave the client, IBNTV, every opportunity to directly contract with Eutelsat for a better price, however, after their board consultation they opted to stay with us since they had been struggling for over five years to get on a satellite over Africa. Now they had the best deal in every way.

			My U.S company was now also over-exposed to liability as all the incorporation documents along with other sensitive information, all in my mailbox, were compromised, and could easily be used for foul play. We had to consider starting fresh in a new jurisdiction. After a lot of introspection, I decided to move everything to Canada. I waited for a month for things to calm down before making the move.

			



	

Part 2 

Canada: The Siege

			



	

The move to Canada which was supposed to be a three-week trip lasted until DECEMBER 2015

			Instead of heading to France to close a deal, I made the decision to uproot everything and headed to Canada in March of 2015, to set up a fresh company in Toronto: The Big Bang Communications Inc. I own the domain thebigbang.com and that was the brand that I was about to roll out. However, the surveillance followed me to Canada and I ran into trouble again. They were mobilizing exceptional influence and interfering in every operation to stop me which eventually led me to cease operations. They (Eutelsat, Wananchi, Globecast and DVEO) were utilizing government intelligence from Canada, the U.S. and Israel.

			



	

What happens in Canada

			I was planning to do a proper setup with everything by the book. I asked my acquaintance, Arif Datoo who was based in London, Ontario (my university town) to set up a meeting with Ernst & Young (ENY). Datoo had worked for the firm and I wanted him as a director in the company. He recommended I go with Deloitte instead which was based in Toronto and would be more accessible; his acquaintance Habib Meghjee was a partner. However, since this was a startup Habib Meghjee of Deloitte recommended an accounting firm WH Partners (WHP) as a good place to start. Habib Meghjee was familiar with a partner Raza Hussein at the firm. We communicated with Mr. Raza, a partner from WHP, and were comfortable proceeding, and they were going to introduce us to a corporate lawyer, Monica Goyal (from Aluvion Law firm) for incorporation. She was the founder and partner of the firm, and they were focused on startups. She was also a Stanford graduated engineer with experience in the broadcast equipment industry. This sounded perfect as it covered all the bases. We set ourselves up in Toronto.

			We got all the incorporation documents with strict instructions to my lawyer to keep delivery of all legal documentation offline. I had mentioned to her that I had been a target of espionage and that my emails had been compromised. I was still looking for a company to reliably host my emails.

			I started sensing interference with my account manager at Royal Bank of Canada after setting up bank account there. I then set up bank accounts with TD Canada Trust as a precaution but I sensed interference there as well. My account manager at TD was Anna Maria Hurl. Somebody was inquiring about our accounts as upon meeting with account managers we were met with hesitation.

			Surprisingly, after only a few weeks in Canada, I got an email from Lazlo Zoltan of DVEO to inquire if we were interested in testing a new product upgrade on our current machines. He used the very first email correspondence we had with DVEO which was signaling he wanted a fresh start. I chose not to reply. Noteworthy: we stopped communicating with all parties involved from the date of the espionage which was February 13th 2015

			It was a surprise that our Radio transmission on the equipment was not working suddenly. DVEO had entered into their own equipment using a backdoor to sabotage hoping that we would give-in and open communication for support with them. We had two transmissions: a TV and a radio channel. We still chose not to communicate. We realized they had sabotaged the equipment by killing the administration panel as well. They broke the code so we could not run basic functions to reset the transmission.

			We stayed silent for two weeks, and this is when Eutelsat Teleport started complaining that they were not receiving the radio signal. Their rhetoric, however, showed they were playing. We simply replied “it has been noted” after multiple emails from them

			Two weeks later Patrice Paquot from Eutelsat communicated. He first tried to call me, and based on the timing of the call it was already past business hours in Tanzania. That indicated he knew I was in Canada. He then emailed and said they were backing away from everything discussed, and boosted up the pricing by 30 - 40% than what was agreed. He also multiplied the minimum volume and multi-year commitment. They chose to sabotage the whole deal. I chose not to reply to the email and instead called him and asked him to explain the email. I quoted that we had agreed on US$ 27000/MB/Year (the actual agreement was US$ 24000/MB/Year) He instantly agreed to this higher price and I told him we would communicate our position at a later date

			Basically every two weeks this syndicate was escalating conflict. Did Wananchi Group, Globecast, and DVEO have knowledge of all the Eutelsat Teleport staff? Yes, it seems they were all coordinating and since they had broken into all my emails, they knew exactly what was going on.

			I visited the RBC branch bank (Rutherford and Bathurst), and they tried to pull my account from the main branch by attempting to get me to apply for a credit card. I had simply walked in to increase the allowance for my debit to purchase a laptop. This is also the same branch that tried to sell me a deposit box if I wanted to store something of “value” (unusual offer). This was also the same branch where I saw the branch manager walk out and try to scout my car. Then she disappeared from the branch for a couple of weeks. I made it clear to this branch that my account is in the main branch, and I had an account manager.

			I proceeded to Yorkdale Mall to the Apple store to purchase a Mac laptop, and I noticed a guy with long hair and glasses stalking me. I thought he was the same person who followed me to an Apple store in Maisonville mall in London, Ontario, a few weeks before. This time he tried to strike up a conversation about large screens. He told me it was better to get a PC with a large screen than a 17 inch MacBook. In the previous two weeks I had been shopping for computers with large screens with high GPU capability at Best Buy and several other stores and this suggested to me that I had been followed. I proceeded to the food court, and after lunch went back to the Apple store. The surprising thing was that I had spoken to three of the Apple staff on the floor and now all of them were missing. I was looking for a Geek to see if he was familiar with the malware I was hit with as I needed to extract data securely from my old machine without compromising my new machine.

			This is when I decided to take a firm stand and wrote the email below to bring about a concrete resolution with Eutelsat. After this email everything started going haywire. They choose criminality as a way forward. The correspondence was leaked within 24 hrs.

			START OF EMAIL///

			Subject: Capacity Upgrade.

			From: Shane Thawer | thebigbang <shane@thebigbang.com>

			Date: 2015-04-29, 2:28 PM

			To: ppaquot@eutelsat.com, epolak@eutelsat.com

			CC: shane@thebigbang.com

			Dear Patrice

			Hope you’re well.

			After a complete assessment of the situation at play we propose the following:

			1. 44 Mbits of DTH capacity distributed over 4 satellites,

			 +E7B AFRICA

			 +E70B WIDE BEAM ASIA

			 +E70B ASIA

			 +113W K2 PAN AMERICA

			 **with the flexibility to rearrange capacity or switch satellites.

			 **DVB-S2 - capacity to be split to Multi SD/HD video and Audio channels

			2. Capacity to be priced at US$ ***** issued immediately for roll-out. and billing to commence 1 Jan 2016 with a 5 year commitment. the same avg run rate applicable for any additional capacity.

			3. The price above to include

			 a. Ground services (provision of 2x full rack, ip block /26 and 120 mbps for internet contribution)

			 b satellite contribution (40 Mbits duplex Xconnect to rack); not necessarily uploaded from Africa

			 d. channels will be a combination of clear & encrypted - SD - H264

			 e. remote hands.

			4. The capacity will be prioritized and allocated to a transponder of choice

			As part of this agreement, settlement and as act of goodwill; we are willing to sign a resolution that will indemnify Eutelsat from liability it may have exposed itself due to employee misconduct, that is, employees being accomplice in acts of industrial espionage, business sabotage, and other acts of negligence that may have been motivated by third party (or current Eutelsat partners/clients) to undermine our business position since the commencement of this business relationship.

			It has been disappointing to learn Eutelsat employees conceiting and coordinating critical information to third party that has not only undermined our business position, but in the process has even compromised and endangered my security creating a situation that has forced me to relocate to Canada for the last two months to ensure my personal safely. And a lot of which was in the knowledge of Eutelsat employees. It is also paradoxical to learn Eutelsat’s security policies benchmark at ISO standards yet possible to disseminate viruses/malware from diligent individuals.

			It was the preference of my consortium to directly take up the discussion with your CEO, Michel de Rosen along the sides of the satellite 2015 conference (Washington) in March in the interest of reaching a diplomatic resolution as any formal disclosure of the findings even in the interest of reaching a resolution would still expose Eutelsat to Liability and obligate executives to act proportionately given the sensitivity and security concerns surrounding the situation. it was not possible for my consortium to take up the issue during the conference as not all of the forensic reports were ready.

			It should be reminded that Eutelsat is a French company, owned by the French Government, and it is expected to operate in consistency with the French laws and values. And it is in that spirit that my consortium chose the option to establish dialogue directly with your CEO for an amicable resolution.

			My consortium is fully committed to protecting its market interests including the security of its personnel. However as part of salvaging this relationship it is committed to a diplomatic resolution provided it paves a way to secure its interests, and spinning this standoff into an opportunity - otherwise, it is ready to execute an alternate course of action.

			It should be noted; we’ve chosen to open this conversation at the department level as a recourse after yourself initiating contact (though tactically loaded in nature) in the last week since February 12 2015. And we strongly advise you to take this opportunity to conclude a resolution within your department as this is the only option that guarantees no consequences for Eutelsat and its employees.

			It should be noted: should we proceed with our original course of formally communicating the findings to your CEO for review, even in efforts to bring about an amicable solution would still obligate Eutelsat executives to take concrete measures as there are two outcomes:

			i. The executive to conclude to side and agree with Spotcom LLC and bring about an amicable resolution: under which the executive would still be obligated to forcefully terminate employees as a matter of diligence to mitigate any future liability around its office should this reoccur, and it may also create an obligation to re-evaluate partners/clients in the region given the sensitivity of the issues that will emerge.

			ii. The executive to go against Spotcom LLC, in which case as stipulated in our contract any disputes would be resolved under the french law, and should the courts side with Spotcom LLC, Eutelsat will be forced to drop partners/clients in the region, forcefully terminate employees, may escalate to higher management tendering their resignations, and expose Eutelsat to additional financial liability.

			It is imperative that Eutelsat realizes while this communication may seem stringent, this has been executed after careful consideration of all the forces at play, and turns out to be the most courteous option assuring none of Eutelsat employees (your colleagues) undergo forceful termination. We hope you take this opportunity to bring about a resolution within your department without the need to further escalate the issue, and that you understand this has been the most diplomatic way forward given the sensitivity and liability attached to the situation. Otherwise we’re fully versed with everything, the parties involved, the extent of involvement, and are very clear about effectively securing our interests.

			We strongly advise you to timely respond to ensure we’re able to retract and/or amend legal processes in place to secure my personal safety, and some of which may have irreversible legal implications for Eutelsat to which we will have no control.

			We strongly advise you to ensure contents of this communication do not leave Eutelsat as it has been disappointedly done so previously; this can significantly deter the course of action and further increase the scope of liability. We propose signing a resolution that assure interests of both parties are met, more specifics to be discussed, and signed under a non-disclosure agreement that covers the pact for minimum 5 year period.

			We’ve proposed a fair offer that indemnifies Eutelsat from all liability, protects our interests, and creates a fair market opportunity that paves a way for a new business relationship.

			All the best,

			SHANE THAWER

			SPOTCOM LLC (USA)

			16192 COASTAL HIGHWAY, LEWES, DELEWARE, USA. 19958

			Correspondence under care of

			SPOTCOM (CANADA).

			Division of THE BIG BANG COMMUNICATIONS INC.

			508 - 1 WEST PEARCE STREET, RICHMOND HILL, ONTARIO, CANADA. L4B 3K3

			–––––––––––

			This document is intended only for the use of the individual or entity to which it is addressed and contains information that is privileged and confidential. If the reader is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication, or any action/ reliance upon its contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message.

			/// END OF EMAIL

			After writing the above email everything started going haywire

			•I received an Implicit threat from a Chinese supplier almost immediately. They erased these emails when they hacked into my machine again.

			•My bank account Manager at RBC changed.

			•TD bank blocked my phone to their branch

			•I called the TD account manager using the business line and she was intimidated to receive my call. This was the first call I made using the business line, and I started receiving fishy calls from Alberta on this number from then on. This suggest she leaked my number

			•Noteworthy: the moment I wrote the first email to Eutelsat they went after all my Facebook and LinkedIn connections. Some people dropped me as connections. Everyone I met was filled with hesitation.

			•My cellphone started receiving multiple 800, 888 and unknown number calls

			•Everyone around me was prompted to act normally, and they (Intelligence Agencies) started potentially bugging the space around me, tampering with my phone, following me around, intercepting my internet and severe surveillance started.

			The unidentified people conducting surveillance surrounded my uncle’s house at 58 Ironbark Court, Toronto where I was staying. They had no legal way of knowing this address. They did this by renting almost 5 houses around the neighborhood. This is an upscale area with rents of CAD $3,000/month for a house. Someone authorized spending CAD $15,000/month to go after a USD $50,000 contract? They simply wanted to stop me at any cost as it would lead to a criminal case. The neighborhood was set up in an enclosed court with one road entrance and exit to the block which ended in a dead end. At the exit/start there was an undercover cop and he seemed Israeli/Jewish background. The house next to my uncle’s was also rented and had the same Russian Jewish landlady named Regina. She was also my uncle’s landlady. It was hinted to me that something was wrong; it was occupied by Israeli/Jewish contractors/intelligence. The interesting thing was how they found me because nothing tied me to the address of this house. Even if they used intelligence agencies they used unconstitutional means to find/follow me to my home.

			Realizing how the situation had escalated, I reached out to Patrice Paquot at Eutelsat, who was now in Kenya, for a resolution. He wrote that could not respond to the email and that he had handed over the issue to higher management. He started ploying in the next call to discredit facts from the email correspondence and digging for more information. I agreed in the spirit of de-escalating the situation. After looking at all the surveillance to retract the email, I sent the following two emails:

			START OF EMAIL 1///

			Subject: Fwd: Capacity Upgrade.

			From: Shane Thawer | thebigbang <shane@thebigbang.com> Date: 2015-05-07, 9:06 AM

			To: ppaquot@eutelsat.com, epolak@eutelsat.com

			CC: shane@thebigbang.com

			Dear Patrice,

			We wish to retract our previous correspondence dated 29th April 2015. And do not intend to escalate or pursue the issue any further..

			We’ve have basically concluded plans/projects involving bulk capacity purchase.

			SHANE THAWER

			SPOTCOM LLC (USA)

			16192 COASTAL HIGHWAY, LEWES, DELEWARE, USA. 19958

			Correspondence under care of

			SPOTCOM (CANADA).

			Division of THE BIG BANG COMMUNICATIONS INC.

			508 - 1 WEST PEARCE STREET, RICHMOND HILL, ONTARIO, CANADA. L4B 3K3

			–––––––––––—

			This document is intended only for the use of the individual or entity to which it is addressed and contains information that is privileged and confidential. If the reader is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication, or any action/ reliance upon its contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message.

			/// END OF EMAIL

			START OF EMAIL 2 ///

			Subject: signal service. Fwd: Capacity Upgrade.

			From: Shane Thawer | thebigbang <shane@thebigbang.com> Date: 2015-05-07, 3:59 PM

			To: ppaquot@eutelsat.com, epolak@eutelsat.com

			Dear Patrice,

			Should we require Eutelsat to take over the present contract (directly service the client), and provide signal acquisition over internet as part of the service -how will this effect the price?

			SHANE THAWER

			SPOTCOM LLC (USA)

			16192 COASTAL HIGHWAY, LEWES, DELEWARE, USA. 19958

			Correspondence under care of

			SPOTCOM (CANADA).

			Division of THE BIG BANG COMMUNICATIONS INC.

			508 - 1 WEST PEARCE STREET, RICHMOND HILL, ONTARIO, CANADA. L4B 3K3

			–––––––––––

			This document is intended only for the use of the individual or entity to which it is addressed and contains information that is privileged and confidential. If the reader is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication, or any action/ reliance upon its contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message.

			/// END OF EMAIL

			I then called DVEO to speak to Nick, a senior engineer responsible for technical support, to resolve issues with the machine. Instead Lazlo Zoltan intercepted the call and said Nick was not available. He offered another engineer but I refused and insisted on Nick because he was the only person who had touched my machines. Lazlo Zoltan was keen to create small talk to reflect there were no legal disputes. I suspect all the calls on the PBX were being recorded. We agreed Nick would look at the machines on Monday. However, ten minutes after the call I logged on the server to update the password that I usually shared with DVEO for technical support. I realized the issue had been fixed, and it confirmed that they had a backdoor to the server and that they had tampered with the machines. They realized that I had logged in and broke the machine again to bring it to the same state. I never called back.

			I called on Monday and spoke to Nick who created a new narrative that the server was unresponsive and it had to be manually restarted. I did not argue with him, and got Eutelsat Teleport to restart the machine. He fixed it and we never called DVEO again.

			We have to keep in mind that DVEO equipment is absolutely stable, and errors like these were extremely unlikely to occur. This was a clear sabotage, and a de-escalation call turned into clear proof that they were tampering with the machines.

			A surprising course of action was taken by Eutelsat. Instead of reaching a pragmatic resolution, they shared the email with Israelis, and I started receiving LinkedIn invites from Israeli companies, Israeli consultants, a few Chinese and specifically satellite contractor Kami Amon Gabriel. In short, they wanted to steal the contract but were hoping that I would give it up to them. It was not even possible to search for me on LinkedIn as my name was then spelt shan3 thaw3r for less attention. There was no way I was going to hand over clients to these people. So I wrote a third email (below) expressing the facts. If Eutelsat was interested they could buy the account.

			START OF EMAIL 3///

			Subject: conclusion. Fwd: Capacity Upgrade.

			From: Shane Thawer | thebigbang <shane@thebigbang.com> Date: 2015-05-20, 8:53 AM

			To: ppaquot@eutelsat.com, epolak@eutelsat.com

			Dear Patrice, Hope you’re well.

			to recap some what had been discussed around capacity upgrade.

			—

			i.	In Dec, it was agreed should we not redo the current contract; any new pricing will take into consideration what we’ve already contracted/paying.

			ii.	Our proposal for 8 MBits from Dec was responded with verbal acceptance in January with the indication of requirement of financial security. We subsequently responded accepting invitation to Paris; and expressed interest to discuss to close 20 MBits of capacity.

			iii.	Subsequently, you offered a rate of $****** retail capacity upgrade on E7B without multi-year commitments with existing ground services.

			iv.	In our prior discussions we had talked about pricing around US$**** on a full transponder including provision of satellite upload.

			—

			The unanticipated offer received on 17th April 2015 contradicted everything we had discussed. We suggest that you honor some of the things that we’ve agreed: and propose that we conclude at this time to add 1 MBits capacity on E7B Africa at the rate of US$***** based on existing ground services, and on the current contract adjust/add capacity to match the new rate. We intend to subsequently add capacity to trial - 1 Mbits on E70B Wide beam asia, and 1 Mbits on E70B Asia and propose rate of US$***** with existing ground services.

			Alternatively, we are open to discuss Eutelsat to take over the current contract, that is, directly service the client, and provide signal acquisition/contribution over internet as part of the service. We can sell you the account at US$****** - This is a long term client/account with proceeds of US$*******.

			Let me know if you require any clarification.

			Best Regards,

			SHANE THAWER

			SPOTCOM LLC (USA)

			16192 COASTAL HIGHWAY, LEWES, DELEWARE, USA. 19958

			Correspondence under care of

			SPOTCOM (CANADA).

			Division of THE BIG BANG COMMUNICATIONS INC.

			508 - 1 WEST PEARCE STREET, RICHMOND HILL, ONTARIO, CANADA. L4B 3K3

			–––––––––

			This document is intended only for the use of the individual or entity to which it is addressed and contains information that is privileged and confidential. If the reader is not the intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication, or any action/ reliance upon its contents is strictly prohibited. If you have received this message in error, please notify us immediately and delete this message.

			/// END OF EMAIL

			It should be noted after this email is when all the assassination attempts and hard surveillance started. They were monitoring everything. Eutelsat’s Patrice Paquot responded that they do not buy contacts. We then said, in that case, give us more capacity. We requested a quote based on the pricing we had agreed, but we never heard back from him despite multiple emails. So we called again and this time he flipped altogether and said, “I can’t REMEMBER anything.”

			They attempted to assassinate (#1) me the first time at Vaughan Mill Mall. I went shopping with my sister Narjis Thawer who had visited from Tanzania. We decided to split up and meet up right at the end. As I was walking towards benches inside the mall right outside Shoppers Drug Mart to wait, an Asian spotter crossed my way, then I realized a military-looking person on the phone right across. I knew right from my instincts something was about to go down, so I went to Shoppers Drug Mart and purchased a few items to create history and a time stamp. I went and sat down on the benches. Another military-looking guy with a duffel approached me from behind. I quickly got up to go for the seat on the opposite side and he quickly entered close by the store to disguise himself. I was watching him - so the initial guy (on the phone) sat on the opposite side (where I was seated before) and we made eye to eye contact. He realized that they were busted. So they brought a team of Jewish-looking boys as diversion so they could escape without me following them. It turned out the same group of boys that were stalking me at Sherway Garden Mall (it has an Apple store) just a week or two before writing any email to Eutelsat. This meant the surveillance had started even before I responded to Eutelsat

			I was supposed to meet my sister outside the Nike store. We had agreed on that over the phone. These kids started to become loud and provocative and were suggesting that their friends go to the Nike store. This suggested that my phones were being heard in real time, and they could follow me anywhere because of my phone. One of them attempted to follow me in a car all the way to my sister’s residence to see where I was going.

			Hussein Dharsee from New York was in Toronto for a sports festival. He was my older cousin and also a business competitor in Tanzania. He visited the entire family at my sister’s residence. On the spur of the moment, he tried to convince me to drive back to New York with him. I declined the offer; I suspected he already knew about the extensive surveillance but I did not know his intention.

			In a few weeks Hassan Dharsee (Hussein’s younger brother) came to visit Toronto from Florida. He also tried to persuade me to take a quick trip to Orlando. The surveillance at this time was at a maximum. And two weeks later, Dr Aliasgher Esmail, my sister Dr Fatema Thawer visited Toronto from South Africa

			They again attempted to assassinate (#2) me by injecting lethal gas in my car at Hertz. Usually when I return the car, the renewal is seven minutes maximum but this time they took an hour, and they made me sign a manual contract. I spotted an Asian stalker while parking so I parked the car right under the camera. Hertz also tried to get me to disclose a different address than the business address which was in the system. I immediately knew they wanted my home address to justify surveillance. I insisted using the same corporate address. I felt the car was different when I left the premises. After a few days, on my way to Paramount Food with my sister from South Africa and her one-year old in the back seat, a very different gas was released through the A.C. vents. I started choking and coughing as I drove on the highway, I quickly opened all the windows to ventilate the car. They were now targeting me indiscriminately.

			A few days after at 11:30 pm, I went to Dr.Alasgher Esmail’s apartment building for a medical consultation as I was still not feeling well after being gased. On my way out at about midnight, a woman in her late 30s was scouting the building as if waiting for someone. The moment I got into the car she also jumped into her car to follow me. However, the way I was parked meant that I had to take a circle to the exit and I ended up behind her. She drove my whole route until I had to make the turn to get to my residence. I was basically being followed right up to the night. This was a 24/7 operation. The question was how did the people who surveillanced me know so quickly as where I was right close to mid-night?

			The irritation in my throat did not go away. I had to visit the doctor and was given salbutamol as medication, and it took weeks to subside. This is when I decided to indefinitely keep renewing the car, and keep it as evidence.

			The unidentified people after me that seem to be tied to Israelis or the intelligence industry attempted to assassinate (#3) me the third time at Booster Juice located at
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