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I am writing this because — if
it's not already obvious — I love what I do both as a flight
director and as an author of fiction and, now, non-fiction. I want
you — my reader, a valued fan, and a likely current or prospective
customer, a client of, or an individual or organizational partner
with my company — to better understand what I do professionally
other than writing fiction and nonfiction. I served as a flight
director for The Christa McAuliffe Space Education Center (CMSEC),
and Discovery Space Center (DSC). Discovery Space Center is now
Telos Discovery Space Center (or Telos U, as I've heard it
referenced). You may have attended or heard from those who have
attended The Christa McAuliffe Space Education Center, Discovery
Space Center, or other simile Space Centers at some point in your
life or that of someone you know. If not, you've probably at least
heard about Space EdVentures, which is commonly referred to as “the
Space Center.”

CMSEC officially launched and
began operating on November 7, 1990. I started as a volunteer
around August 2004 during an unpaid internship. I proudly and
zealously worked at The Christa McAuliffe Space Education Center
for almost ten years, demonstrating strong leadership and
storytelling skills every workday. Recognizing these consistent and
distinct professional qualities, Mr. Victor Williamson in his
corporate wisdom granted and then subsequently awarded me a rare,
prestigious, and unquestionably humbling battlefield promotion to
flight director (the space center equivalent of a senior front-line
supervisor or manager). I was assigned to what was the USS Phoenix
— a Star Trek Defiant-class battleship-themed spaceship
simulator. 

My promotion happened very early
in my Space Center career because I demonstrated strong leadership
and storytelling skills. You could also call a flight director a
simulation facilitator if that term is easier to remember and
verbalize, though flight director is more generally formal, common,
and recognized as the official job title. Flight directing is
considered by some as more of a part-time hobby job that early in
the space center's history only licensed K12 educators did as an
adjunct to standard classroom teaching practices than a mainstream
career path. As the program grew, so did the number of
opportunities to avail flight director job opportunities. I was
never a licensed teacher. Nevertheless, I enthusiastically came to
work every workday and flew with all my mind, heart, and soul until
2010 because I learned of a prestigious four-year college
opportunity in the Pacific Northwest that could help me advance my
space center career. 

I pursued the opportunity, partly
to turn flight directing and other space center jobs into a
mainstream career path, and to expand all of the functional, modal,
and operational aspects of the space center experience to be
applicable and necessary beyond the K12 arena.

When CMSEC unexpectedly shut down
in 2012, Discovery Space Center launched as a for-profit spin-off
space center in an organizational partnership with Stonegate Center
for the Arts in Pleasant Grove, Utah. I was informed through
channels that Discovery Space Center was averaging maybe up to two
simulations (we call them “flights”) per week and struggled across
the proverbial operational board, especially with human resources.
Because DSC was a startup, I gave DSC the benefit of the
doubt. 

I was recalled to the flight
director's chair like Maverick to Top Gun in Top Gun: Maverick. I
relocated back to Utah with my Mom, got hired at DSC, and then
requested to be assigned to fly the UCS Columbia. At the time, the
UCS Columbia was DSC's largest and most likely to be profitable
simulator by crew capacity. The time had come for me to put my
education to use and lead the team effort to preserve a for-profit
Space EdVentures Space Center. My experience at Discovery Space
Center served as a test run to determine if what I do as a flight
director is 1.) Original, 2.) Feasible, and 3.) Practical. I
brought in StormTeam Simulations' simulation facilitation model.
What I did and achieved at Discovery Space Center and what I will
continue to do at StormTeam Simulations is uniquely supported by
empirical research. The general look and feel of the space center
environment will be strikingly similar to preceding space centers.
The StormTeam Simulations experience, however, will be very
different in the best ways, which is why StormTeam Simulations is
for 18-35-year-olds. In my flight director experience flying at
Discovery Space Center from November 2013 through May 2014, the
crews (young adults) paid for an educational story with
team-building benefits. I considered the mission’s script, but I
had to adapt in a way only I know how, or the very reason why I was
hired to fly was moot — as would have been my job security. Basic
operational calculus. I used my simulation direction/facilitation
methodology to creatively transformatively lead and adapt to the
crew’s needs in a certain way. I used my creative genius and
various key open-system resources I had at my disposal at the time
to turn a linear once-over virtual roller coaster into a humanistic
experience to ensure the crew received the desired educational and
team-building benefits for which they came to that facility. Part
of this adjustment meant instructing my brilliant assistant on
telling the second story, which involves multiple
technically-involved steps and utilization of various other
simulation elements. When these simulation elements are combined
correctly, using the StormTeam Simulations formula, they create the
necessary responses within both hemispheres of the human brain that
result in the necessary positive impacts on the participants to
enable 100% retention of the mission's training content and craving
— demanding — to repeat their experience. Thus, the first de-facto
StormTeam got the crews talking to each other in a certain way that
serves the strategic interests of both that facility and its
then-organizational partner. This methodology of simulations and
the methodology's formula is unique to me and StormTeam
Simulations, as are other aspects of the simulation. I privately
gathered the hard data that confirms that not only does my
simulation methodology work — my simulation methodology
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