
      
      
         [image: Cover Image]


      
            [image: image]

      Jo Frost is one of the UK’s most trusted and leading childcare and parental guidance experts and she is the most recognisable face
         of parenting on television. Jo’s books and TV projects have received huge international acclaim and are seen and written in
         many languages throughout the world.
      

      For further information on Jo and her work, please visit www.jofrost.com.
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      This book is dedicated to my niece, Isabella.
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      INTRODUCTION

      These wonderful

      (but sometimes crazy) years

      
      (Oh yes and there are many!)

      
      Welcome! For years, parents have suggested that I need to write a book solely focused on toddlers, and it’s easy to see the
         reasons! That’s why I am so excited to welcome you to this book – and to this wonderful stage of your child’s life. After
         all, you’ve often seen me on the telly helping parents cope with this phase of their children’s lives.
      

      
      The toddler years are filled with so many milestones: learning to walk, talk, eat and even dress. It’s also a time of meltdowns
         and, needless to say, confusion – for you and your toddler. You should think of it as a grand expedition with wondrous sights
         to behold; however, along the way you’ll be doing a lot of hard work. That’s not to say it won’t be fun. When I think of my
         time as a nanny working with toddlers, a smile is always at the forefront of my thoughts.
      

      
      
      How do you do it?

      
      How can it be fun when it all seems so frustrating? How can you help your child develop with the right kind of care and attention
         to ensure her proper development? How do you teach life skills, such as potty-training, using utensils, and abiding by your
         rules? That’s the advice and help I’m going to give you in this book. A sibling to my Confident Baby Care book, Confident Toddler Care is going to guide you through the next four years – from when your child begins to walk at around 14 months, right through
         her fourth year, when she’s getting ready to start school.
      

      
      If your child has just started walking, congratulations! You’re thinking ahead. You’re going to become more knowledgeable
         about this important stage of your child’s life than you ever imagined. You’ve now entered a whole new phase of your child’s
         life.
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	You’re going to learn new tools and techniques, and better understand your toddler’s emotions and state of mind – and your
                  own. You’ll become more observant and in tune with her – which I believe is crucial – and come to realise your value in her
                  life.
            
         

         
         
         
      


      
      And if you’ve picked up this book because your little one has already sprouted into a toddler, and is pushing for independence,
         and you’re thinking: ‘I don’t know what to do! Arghhhhhhh!’, this book is for you, too. It will all be OK. You’re not going to be alone. When have I ever said something that I haven’t
         followed through? I’ll be with you every step of the way, and you can trust me on that. Armed with this book, I know you will
         enjoy this amazing period of your child’s life. You can’t not.
      

      
      
      
      It’s a whole new world

      
      What’s the difference between babies and toddlers? Well, throughout the first year of your child’s life, you were focused
         on nurturing and meeting his every need for sleep, food and love. Once you figured out a schedule to meet those needs, it
         was pretty easy because babies just fall into the programme. Now, suddenly, you’re the parent of this little person who is
         walking around and pointing out what he wants – and what he doesn’t. He’s at a newfound stage of relating to the world around
         him from a (literally) different height. His personality is becoming more defined and his independence is growing. You’ll
         no longer be doing everything for him, and you’ll be teaching him how to do things for himself. He’s calling out Mama and Dada for the first time, and you’re all made up about that, too.
      

      
      
      New parenting skills
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      This phase requires a whole new set of parenting skills. Note: this Nanny Jo doesn’t come with fairy dust to help you magically
         solve everything you’ll encounter. But what I do have is the knowledge and experience to help you prepare for your journey,
       with a backpack full of essential tools to pull out when you need them: Confidence, Patience, Discipline, Perseverance, Energy, Commitment, Plan Ahead, Perspective and Humour. In Chapter 1, I go into these tools in detail, to prepare you for raising your toddler well throughout these years.
      

            
      You’ll need these tools whether you’re dealing with tantrums in public, toilet-training, or getting your toddler to eat at
         the table. Don’t worry though; I’ll prompt you along the way with a ‘Backpack required’ symbol to remind you to put these
         tools in place. And PS:You’re the one who’ll be carrying the backpack, not me.
      

      
      
      
      Using this book

      
      To help you better understand your little one, and the best way to meet the challenges and savour the joys of the toddler
         years, I’ve structured this book into four parts so that it’s easy for you to negotiate. Let’s face it: time management is
         key when you have toddlers. I know that one. This is about me teaching you so that you can teach them.
      

      
      Part I: Parenting Every Day, Every Hour looks at your emotional journey as the parent of a toddler and offers specific advice for working parents to help you cope
         with childcare, guilt and much, much more. There is also a chapter that provides an overview of exactly who this little person
         is – and how she thinks and develops. This will give you the background you need to understand why she behaves the way she
         does, and what to expect as she grows from the age of one through to the age of four. This chapter also includes a section
         on the importance of teaching the crucial life skills that your toddler must master.
      

      
      In Part II: The Big Issues in the Toddler Years, I’ll look at the foundation issues that you must deal with when raising a toddler, including safety, discipline, the importance
         of play and stimulation, positive transitions, getting out and about, establishing proper eating habits, and, of course, potty-training.
         Yes, it can be done in one week and I’ll show you exactly how!
      

      
      In Part III: A Day in the Life of a Toddler, I’ll take you through an average day, from when your toddler wakens till she goes to sleep. Routine is very important to a toddler – and it makes your life easier, too! You’ll also find all the information you need to get her up and
         dressed, having a fun-filled day and – that all-important one – getting her to go to bed and stay there! We need our rest,
         too, so I know you are keen to hear that one. I can feel your smiles.
      

      
      Finally, Part IV: Useful Resources is the section to go to for nursery rhyme and book ideas, useful contacts or if you need no-nonsense medical advice, fast.
      

      
      Confident Toddler Care is intended to be read from beginning to end, as well as used as a reference book throughout the toddler years. The index
         can lead you to any specific topic, if you need some tips in a hurry. In fact, throughout the entire book, you’ll find boxes
         with how-to tips and techniques, as well as lots of other signs to watch out for all sorts of different topics, problems and
         concerns If you’ve read any of my other books or watched my TV shows, you already have a sense of my philosophy and approach
         – no-nonsense and practical, with a good dose of fun. I don’t beat around the bush. Quite frankly, who’s got time for that?
         I say it how it is.
      

      
      As a nanny, I started off looking after babies and progressed organically to looking after toddlers – over and over again.
         It’s a challenging time for some, as there is so much going on at once. I haven’t just gone through potty-training once; I’ve
         been through it more times than I can count. Plenty of nappies have passed my nose. I’ve dealt with more tantrums than any
         supermarket would welcome and recited more nursery rhymes than Humpty Dumpty himself. So, hey, now you’re getting my decades
         of experience.
      

      
      
      Confident toddler parenting

      
      Scared or nervous? I’ve had parents confess that they are afraid they are going to screw up their toddler, and this is a pretty
         normal concern. But, have faith in yourself, because your toddler does! He’s ready to follow you anywhere. Yes, you are wearing many hats – and a superhero cape or two. What you do will make a truly massive impact in your toddler’s life. And
         you will be laying down a foundation that sets standards and precedents for when he’s older.
      

      
      When I work with parents, I always ask, ‘What do you think?’ There is so much parenting advice out there, so many dos and don’ts, that many people feel that what they are doing
         is not good enough. And this leads to a serious lack of confidence.
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	I’m here as your parental guide, giving you support along the way, but I’d like to bring you to a place where you have the
                  confidence to make choices for yourself, that will make you happier about the parent that you are and want to be – not what
                  others want you to become – so that you are empowered as a parent.
            
         

         
         
         
      


      
      Feeling confident in your ability to help your child through the toddler years is important for two reasons. The first is
         so that you feel good about what you’re doing. That doesn’t mean you do everything perfectly (what is that anyway?), just
         that you know you are doing a good job. The second is because confident parenting during this stage of your child’s life helps
         him feel secure and that builds trust – a foundation between you. While he stretches for independence, deep in his little
         heart he feels the need for reassurance. And when you’re confident, he knows that you’re firmly in control and feels protected.
         This can prevent a lot of acting out and other such nonsense behaviours.
      

      
      Parenting with confidence is not something that is formed out of willpower. Rather, it grows through understanding, experience,
         communicating with your partner, friends, and parents – and, most importantly, practice! Trust me: you’ll get lots of that,
         whether you want it or not.
      

      
      
      The wonder years

      
      The toddler stage can have its difficulties on many levels, but it can also be so emotionally rewarding. For the first time,
         you’re actually having a relationship with your child that goes two ways. When you say something and it registers, you can
         see his little mind processing. And then, when he comes back and throws you these out-of-the blue comments, it’s absolutely
         delightful. He’s got his own distinctive walk, his own character and personality – and who can resist it when those little
         chunky hands reach out for a hug and pat you back.
      

      
      I’m always so moved by a toddler’s pure innocence – no filter, nothing conditioned or tainted – and the wide-eyed wonder with
         which he sees the world. I love the toddler years so much that, even now, I still miss the joy of helping two-, three-, and
         four-year-olds grow over time. Don’t get me wrong: it’s wonderful to reach out to so many parents now. It’s the delight of
         these years that inspired me to write this book.
      

      
      
          
          
         	PRESERVING MEMORIES

        
         
         	If I could go back to the days when I worked with toddlers as a nanny in a family, I wish I’d kept a book of those little
            moments that touched my heart or made me laugh. It would be a seriously large book! That’s why I’d like to encourage you to
            write down the moments that really touch you. The toddler years bring so many of these moments, but they can be easily forgotten
            in the bustle of daily life. Preserve them – they’re a precious treasure that you can share with your toddler when he gets
            older.
         

         

      

      
      If somebody said to me: ‘Paint the toddler years’, the result would be a colourful, organised mess! And so much fun! It’s
         these years, which you are about to experience, that light you up as a parent.
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      Rising to the challenge

      
      You’ll be challenged and pushed in ways that you would never dream possible. Hey, I’m a realist. But the toddler years don’t
         have to be difficult if you adopt a practical, consistent, loving approach, with realistic expectations. Toddlers can bring
         out the best in you, even when you fear they’re bringing out the worst. You’re responsible for this little cherub that you
         love immensely and you will start to think through things in a way that you’ve never done before. And thinking – rather than
         just reacting – is the first step towards being the confident, successful parent you want to be.
      

      
      As hard as some moments may seem, the reality is that the toddler years should be seriously prized. Each phase goes by so
         quickly. Cherish the special moments. Be willing to be surprised. Find the magic and get ready for the ride.
      

      
      Enjoy!
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      PART I

      Parenting every day, 
every hour
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      TOUCHSTONES FOR 
THE TODDLER YEARS

      
      1  Communicate clearly
      

      
      2  Adopt a positive mindset

      
      3  Repeat, again and again

      
      4  Be consistent

      
      5  Give encouragement

      
      6  Establish routines

      
      7  Have realistic expectations

      
      8  Set boundaries

    

      

      
      
      
      
      
      
      
      
      
      In this section, I’ll explore the journey you’ll be going on as you parent a toddler, as well as let you know how your toddler
         will be growing and developing between the ages of one and four. I’ll also begin to provide you with a foundation of understanding
         that will help you to cope with the issues and situations you will be experiencing in your daily life with your toddler.
      

      
      
      Touchstones for the journey

      
      Your tasks as parents of a toddler are made easier when you’re armed with my top eight ‘Touchstones for the Toddler Years’.
         In brief, they give you all you need to raise your toddler to be a healthy, contented child – and allow you to enjoy your
         time with him. These tips are so important that I suggest you copy them and put them somewhere where you can see them on a
         daily basis. I can’t tell you how important it is to embrace these concepts. They will hold you in good stead and help you
         to help your child develop.
      


      
      1

      
      Your emotional journey
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      You’re the parent of a toddler and, in case you didn’t notice, your child is beginning to experience a whirlwind of intense,
         contradictory and sometimes even explosive emotions – up one minute and down the next. And what about you? One minute your
         heart is breaking over the cute things she says, and the next you’re tearing your hair out with frustration because she won’t
         listen to a word you say! Impatience, fear, anger – at some point you’ll feel all of these. And you are both learning! While
         she’s learning how to be independent, you’re learning how to set limits. She’s learning to say ‘no’, and so are you – and
         actually mean it!
      

      
      When I was raising toddlers, I, just like you, had to learn to adapt to situations – to think on my feet, to compromise when
         necessary, and to stick to my guns. I had to think smart, use common sense and always make a decision. Through practice and
         loads of experience, I became confident in my ability.
      

      
      So will you as a parent.
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            	From the adversity of dealing with the first temper tantrum or when she tests you and then tests you again, you’ll gain confidence
                  in dealing with her.
            
         

         
         
         
      


      
      I’m not saying it will always be easy. For instance, there are going to be times when you’ve put your toddler to bed, and
         she’s crying. You want to go into the room. You want to pick her up, because comforting is an inborn instinct. But then you say to yourself: ‘If I don’t do this, how am I going to teach her to go to sleep on her own?’ So you stick to
         it. In order to follow through with discipline and some of the other techniques I suggest, you have to become a bit detached
         in order to be objective in what you are teaching. If you’re completely emotionally attached when all is kicking off, you
         can’t see where you need to go and what you need to do. There’s no clarity. That doesn’t help anyone.
      

      
      A wealth of emotions

      
      In this chapter I’ll offer insight into the different emotions you’ll be experiencing and provide tools to support you along
         the way. I’ve sat next to parents, and comforted and reassured them when they have been fearful and overwhelmed, and felt
         like throwing in the towel. I’ve felt what they’ve felt and, as a result, I truly believe that if you know what to expect
         along the way, you’ll be less worried, less impatient and less fearful. The more first-hand experience you gain, the more
         your confidence will grow and the less intense the roller-coaster of emotions will be.
      

      
      That’s what this chapter is all about – giving you the insight, reassurance and comfort in knowing what to expect in your
         own parenting journey, and how you can deal with your emotions throughout the process. You’ll also find tips on finding balance
         with your partner, what to do when you don’t agree on parenting issues, and even how to revive that good-old date night so
         that you’re keeping your own relationship alive. Remember, the one that got you here in the first place?
      

      
      
      The blessings of the toddler years

      
      You’re in a constantly evolving relationship with your child, spending time with her, and getting to know her as she gets
         to know you. She’ll be learning new things and you’ll remember from your own experiences how much fun and silliness there
         is out there. You’ll see the joy in her face and remember the joy of exploring. She’s impacting you just as much as you’re
         impacting her.
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            	As the parent of a toddler, you learn to put things into perspective, set limits and stay firm but loving. You have the chance
                  to grow more patient and to have more fun – to become a more compassionate and realistic adult.
            
         

         
      


      
      If you’re questioning whether you’re enjoying this stage of your child’s life, ask yourself why. Do you feel that you’re not
         getting what you thought you would from it? Is it not how you imagined? You now have a little person interacting with you.
         She’s got her own thoughts. She notices things about you – and about herself – that are really funny and quirky, and comes
         out with the most honest observations. How can you truly connect with your child and bridge the gap between yourself as an
         adult and this tiny person walking around?
      

      
      Some parents tell me that they find it really difficult to connect with their toddlers because they don’t know how to loosen
         up and have some fun. If you relate to this, try to see the next few years as a blessing. Go into them with an open mind,
         and discover how much you can learn about yourself along the way. How could you grow in yourself throughout this time? How
         could you enjoy it more? What’s needed?
      

      
      We tend to parent our children the way we were parented. As your child heads into these active years, think about the way
         you were raised. What do you want to pass on? What do you want to do differently? Have you talked to your partner about his
         or her thoughts on this? I encourage both of you to take a few moments to do the following exercise.
      

      
      
         
         WHAT’S IMPORTANT TO YOU?

         
         Take a minute and write down how you would finish this sentence, ‘During the toddler years, it’s important to me that I’m
            … ’
         

         
         Here are some examples:

         
         [image: image] having fun with her

         
         [image: image] focusing on the stage she’s in now, and not always looking ahead

         
         [image: image] teaching my core family values

         
         [image: image] really involved and committed with time

         
         [image: image] helping her with her developmental stage

         
         Use this exercise as a way to start conversations with your partner about what’s important to each of you. Having this focus
            can help to guide you in making confident decisions in a variety of situations.
         

         
      

      
      
      Embrace the responsibility

      
      Raising your toddler is one of the most important and gratifying jobs you’ll ever have. I say ‘job’ because jobs come with
         responsibilities. You’re the one supervising and looking after his every need, 24 hours a day, seven days a week, even if
         you use childminders or another form of childcare. You’re listening. You’re watching. You’re doing. You’re responsive to everything,
         and that is a huge responsibility. But it is not an impossible one.
      

      
      A high-powered person in a corporation does not take his responsibilities lightly because what he does has a huge impact on
         every employee, from the boardroom to the postroom. The situation is similar to yours throughout the toddler years because,
         over this period of time, you’re responsible for your child on every level: socially, mentally, emotionally and physically.
         It’s your responsibility not just to protect him from harm, but also to help him grow into the individual he’ll become. For
         your child, these years are all about learning through play, and through your instructions on the basic life skills. It’s
         not a time when you can coast, but you certainly need pit stops to refuel. You’ll undoubtedly gain a new maturity, as you’re
         now more aware of the impact of everything you say and do.
      

      
      All of this responsibility takes an enormous amount of energy and focus. And, while it is your job, it shouldn’t seem like
         hard work or a chore. Embrace the responsibility! Allow it to bring out the best in you. This will help you to approach parenting
         with the right mindset.
      

      
      
      Make a decision

      
      So many times I see parents failing to make decisions because they’re afraid to screw up. Even worse, they ignore the situation
         and the little problems they encounter become really big. Don’t be afraid to make decisions. You can only learn from your
         mistakes if you make them in the first place. And the truth is that the majority of people don’t know how to deal with toddlers
         before they become parents.
      

      
      Let’s bring it back to basics – you make decisions every day. You look outside and see what the weather is and decide whether
         to wear a jumper or a shirt. You decide whether to have cereal or scrambled eggs and bacon. So, why wouldn’t you make decisions
         that involve your children’s growth and development? You can’t afford to hesitate simply because you’re afraid! Have an open
         mind and try the appropriate techniques and give them a chance to work.
      

      
      
         
         What’s the worst that can happen?

         
         When you’re having trouble making a decision, ask yourself: ‘What’s the worst that can happen?’
         

         
         You make the wrong decision! So what! Then you can change it.

         
      

      
           
      Packing your backpack 
for the journey

      
      Remember the backpack I talked about in the Introduction? We’re going to put it together with eight different coping skills
         to help you to navigate the next few years, as you go on this journey with your toddler. Think of these qualities as mantras,
         which you can use daily during the toddler years – and beyond. I suggest you print them out and put them on the fridge as
         a daily reminder.
      

            
      These tools are interconnected. You need: Confidence because it enables you to make decisions and gives your child stable ground; Patience to keep your cool because whatever you tell or show him won’t sink in the first time or maybe even the first 50 times; Discipline, or the mental ability to understand what is necessary to create change; Perseverance to be consistent; Energy and Commitment to tackle challenges and stay the course; and the ability to Plan Ahead so you can provide the structure that toddlers crave, and also avoid problems. Perspective helps you to see the big picture and know that this phase of your child’s life is not going to go on forever. Finally, know
         that during these years your greatest coping skill is your sense of Humour! Find the humour in the repetition of it all, because it’s the counterbalance to the monotony of routine.
      

       
             
       
         
         TOOLS FOR THE JOURNEY

       
         
         [image: image] Confidence

         
         [image: image] Patience

         
         [image: image] Discipline

         
         [image: image] Perseverance

         
         [image: image] Energy

         
         [image: image] Commitment

         
         [image: image] Plan Ahead

         
         [image: image] Perspective

         
         [image: image] Humour
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      Getting enough sleep

      
      In addition to packing your backpack with the proper attitudes, the biggest advice I can give you for these years is to get
         enough sleep. Everything feels overwhelming when you’re not rested. Proper sleep is critical to feeling good. When you’re
         rested, you’re less likely to lose your temper and you’ll have more energy to interact fully with your toddler. You can’t
         have enough patience, perspective, energy or humour without enough sleep.
      

      
      When you don’t get enough sleep, it’s like only partly charging your batteries. It affects your skin, your nails, your hair
         and your hormonal levels. Can you expect eight hours from your mobile phone if you’ve only charged it for 30 minutes? You
         can’t. Equally, you can’t expect to have the energy you need when your batteries are only partly charged. That’s just one
         reason why it’s important to get your kids back to sleep when they waken in the night. You need to sleep. Sleep is a priority for your kids; you need to make it a priority for you as well.
      

      
      What winds you down? What do you need to do in order to get into that place? When you get enough sleep you have more energy.
         You’ll see things differently. And you’ll enjoy parenting more because you won’t feel so dragged down all the time. You’ll
         have more energy – not just for yourself, but also to give to your kids and the other relationships in your life.
      

      
      
         
         
         SORTING YOUR SLEEP

         
         
         How many hours of sleep are you getting a night? Experts say that adults need between seven and nine, with seven being the
            absolute minimum.
         

         
         If you’re not getting enough, how come? Are you trying to squeeze in housework after the little ones are in bed? Watching
            telly? Getting up in the night with a wakeful toddler?
         

         
         Figure out what is standing in the way and then put a plan into action: turn the TV off in the bedroom; share more of the
            load with your partner; prioritise and pace yourself with housework (remembering that not everything has to be done every
            day); turn off the lights earlier; use my ‘Staying in Bed’ technique with your child. Do what you need to in order to get
            enough rest.
         

         
      

      
      
      
      Don’t just do, be in the moment

      
      Do you remember when you first had your baby? Every smile, every laugh – you took it all in. You were doting, observing every
         little detail. You could say, ‘She’s like this’ or ‘He does that’ because you took the time to notice.
      

      
      [image: image]

      
      Now that you’re chasing your toddler around, it’s easy to become so focused on the tasks that you can lose sight of what’s
         most important. If your main aim is to rush your toddler off to childcare the moment he wakens, you can miss the funny side
         of him trying to pull his pyjamas over his head – watching him get stuck and ending up looking like a nun in a habit. If you
         miss these moments, then you miss the whole point.
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            	The truly special moments occur when you least expect them. And it’s these moments and quiet times that tug at your heart
                  in a pleasant way.
            
         

         
         
         
      


      
      You watch her unwrap a present with infectious excitement and enthusiasm, her eyes aglow; you see her sleeping like a little
         angel. Even if you’re trying to get her out the door, work on seeing each moment as a chance to connect, rather than something
         you have to rush through in order to get to the next thing. Maybe she’s managed to fasten her Velcro shoes for the first time,
         or get her jacket on the right way. Stop and take note: these are firsts that are every single bit as important as those first
         steps and words.
      

      
      
         
         
         HOW WAS IT FOR YOU?

         
         
         Try to remember what it was like for you when you were little. Childhood is about learning, being creative and having fun
            without the responsibility of adulthood. When you stop and recall your own childhood, it’s easier to remember what your toddler
            needs, and you’ll find it that much easier to be responsive. This is, of course, what he needs most of all. Draw on your own
            wonderful experiences:
         

         
         [image: image] What do you remember being good at?

         
         [image: image] What do you remember learning?

         
         [image: image] What kind of things did you enjoy doing?

         
      

      
            
      Take it one issue at a time

      
            
      It’s so easy to get overwhelmed! She won’t listen, she acts out, you discipline her and the tears come. You feel like a failure.
         Take a step back and try to figure out what’s at the root of the issue. Is she tired? Has her Daddy been working a lot lately
         and she’s missing him? Break it down so that you don’t make it bigger through worrying – or not taking steps to resolve it.
         Rather than wasting your Energy worrying, keep it in your backpack and use it to solve the problem.
      

      
            
         
         [image: image] Energy

         
      

            [image: image]

      
      If you’re in a car and need to get somewhere, you don’t sit and think: ‘I’m in West London and need to get to North London.
         Oh no, how will I ever get there?’ You get out your A–Z, switch on your GPA, or look it up on MapQuest. It’s the same when you face a situation with your toddler. When I work with
         parents, we first discuss the situation and what we want the end result to be and why. Because if you don’t know why you are
         doing something, you’ll never follow through. With a starting and ending point in place, together we come up with a plan of
         action.
      

      
      You can do the same thing. Be realistic and pace yourself. If I had sleeping, picky eating, and potty-training to deal with,
         then sleeping would be first thing I would want to get in hand for the simple reason that if the whole family is sleep deprived,
         no one has energy to do anything else. Once you get the sleeping back on track, she’ll start eating better, and then you can
         tackle potty-training. If she’s eating and sleeping regularly, potty-training will be easier because you can see patterns
         and potty-training goes more smoothly.
      

      
      Thinking out loud

      
      You need to think it out loud – and step-by-step – because you can only juggle so many balls without dropping one. When you
         drop one, the others follow; you’re not only setting yourself up to fail, but actually arresting your child’s development.
      

      
      
         
         News alert

         
         Toddlers have an enormous capacity to learn quickly. If you consistently teach them something, they get it! Even if they’ve
            already been taught bad habits, their brains and behaviour can be retrained swiftly. I like to think of rewiring because it’s
            easy for their brains to learn. Millions of you have seen me do this time and time again.
         

         
      

      
      
         
         Make a plan and follow through

         
         When you face a challenge with your child, take a moment and break it down. Where are you trying to get to? What’s the first
            step? Do you need additional help finding your way? Look up the topic in this book, then come up with a plan and start addressing
            it. Ignoring it will usually only make it worse.
         

         
      

      
      
      
      Lead by example

      
      Who made an impact on your life as you were growing up? Was there one person who inspired you and the way you act today? We
         teach our toddlers by the things we say, but they also learn from what we do. Are you modelling positive behaviour?
      

      
      In the eyes of your toddler, you are everything. Day in, day out, you are the person he refers to and admires, particularly
         since he hasn’t been influenced by any other teachers or coaches just yet. You are his go-to person for everything, from table
         manners to how to deal with emotions. He learns from you – full stop.
      

      
      As his hero, you are leading by example – whether you are conscious of it or not. This is great for teaching correct behaviour;
         however, unfortunately, toddlers also tend to learn things and ways of doing things that are not so good. For example, we
         lose our tempers but tell our kids to ‘stop having temper tantrums’. Or we turn around and shout, ‘Stop shouting!’
      

      
      
         
         
         
         
         
         
         
         
            
            	[image: image]
            
            	I’m going to say it outright: it’s natural to feel sad and angry. The emotions you experience belong to you. But it’s how
                  you handle these feelings that make the difference when modelling good or bad behaviour.
            
         

         
      


      
      Dealing with frustration

      
      How can you show him that there are other ways to deal with anger and frustration than shouting? Don’t shout. If you are angry,
         tell him you’re angry, but also tell him what you’re going to do to feel better. If you get really angry and you feel you
         can’t control your emotions, take a deep breath and walk away. The ‘Naughty Step’ technique (which I go into detail in Chapter 5; see page 108-110) is for your child and you. It gives you space to calm your emotions and gather your thoughts so you don’t lose control of yourself.
      

      
      Children give unconditional love. You have to be mindful of this fact, because kids forgive you no matter what. I’ve worked
         with families where there have been countless difficulties that the parents have had to work through. Regardless of how they’ve
         acted, their kids love them unconditionally. There’s a loyalty there, but there will be no trust if this behaviour continues.
      

      
      
      
      Share feelings, carefully

      
      It’s also important to be mindful of what you’re saying and doing because toddlers are perceptive. They see, hear and feel
         everything going on around them. I understand that there are times when parents just feel so overwhelmed. They don’t want
         to panic their kids even more by letting them see their feelings, so they try to protect them by hiding their emotions. However,
         because kids are so connected to their parents, they instinctively know when something’s not right.
      

      
      Has there ever been a time when you’ve been feeling a little bit sad and, from nowhere, your toddler comes up to you and gives
         you a hug, or pats your back like you pat his? And you think: ‘I needed that. That was lovely.’ In the last ten years, researchers
         have discovered a brain structure called ‘mirror neurons’. These special brain cells literally mirror the feelings of the
         people around them. If you’re angry, your child feels it. He feels your sadness, your impatience, your happiness and your
         joy.
      

      
      I’m not saying that you need to open the chat lines and tell him everything that’s going on for you. There are a lot of things
         that aren’t appropriate for little ones to know. Most importantly, your toddler should never feel that what’s going on is
         his problem. That’s why it’s important to acknowledge your feelings, but also let him know things are going to be OK. If he’s
         not reassured, your emotions can leave him on wobbly ground.
      

      
      
         
         
         
         
         
         
         
         
            
            	[image: image]
            
            	If you’re sad, tell your child, ‘Mummy’s a little bit sad today, but it’s going to be all right.’ You are telling him that
                  his perception is correct – which is an important thing for him to understand – but that you are more than capable of handling
                  the situation.
            
         

         
      


      
      Dad’s involvement

      
      One of the biggest areas of family change I’ve witnessed over the years has been the level of involvement of Dads in their
         children’s lives. With more and more women either choosing or having to go back to work, there’s been a shift in roles and
         responsibilities. The 21st-century Dad is more actively involved in his children’s lives, on a day-to-day basis, as well as
         from an emotional perspective. I think this involvement is critical in the well-being of a family, whether it is traditional
         or not. It’s a win-win situation for all involved.
      

      
      
      
      Household management

      
      During the toddler years, housework can be such a stress point. One of the first things I tell parents with whom I work is
         to prioritise what truly needs to be done, using my ‘Do, Dump, Defer and Delegate’ technique. Work out with your partner – or, if you are a single
         parent, create your own schedule – how to pace chores throughout the week so that you’re not overwhelmed.
      

      
      Prioritise what’s important. Do the sheets need to be changed every day? Probably not. But, keeping your floors clean might
         be a priority, as your toddler will be playing down there, and constantly picking things up. The reality is you can’t obtain
         perfection in your home when you have a toddler. This is not about you living in the Victoria & Albert Museum. Your priorities
         have to be different when your children are small. Just stating this as a fact can relieve an enormous amount of stress for
         parents who feel they need to keep everything in order all of the time.
      

      
      
         
         
         
         
         
         
         
         
            
            	[image: image]
            
            	If I go into a house and see that it’s spotless, it makes me pause. A parent who obsessively cleans is probably highly stressed
                  and trying to control another situation. If you’re spending all your time cleaning, when are you spending time with your toddler?
                  Your house might be messier than you like, but that’s OK for now. Prioritise your time.
            
         

         
      


      
      
         
         
         DO, DUMP, DEFER AND DELEGATE

         
         
         To avoid overload, break down the tasks you have into four categories and deal with them that way:
         

         
         [image: image] Do: you’re going to do it.

         
         [image: image] Dump: let it go altogether. Does the garage really need to be cleaned?

         
         [image: image] Defer: wait until later. Sorting the photos into albums can happen another time.

         
         [image: image] Delegate: give to your partner or someone else.

         
      

      
      
      Balancing the load between you

      
      [image: image]

      
      There may be times during the toddler years when you or your partner feel like you’re carrying too much. This can lead to
         frustration and resentment, and put a strain on your relationship.
      

      
      
      [image: image]

      If and when this happens, I encourage both of you to take a step back and see what you can do to work together more efficiently.
         Being able to support one another and balance the responsibilities helps you both stay connected and sane. If one of you is
         feeling like things are all right, but the other is feeling drained and totally exasperated as a result of looking after your
         toddler, then tensions will arise. Trying to do everything at the same time – the parenting, running the house and working
         – is simply too overwhelming. You’ll become so tired that you won’t have the energy to deal with your toddler or the everyday situations that require you to think on your feet. Even worse, your patience and perspective are gone. This
         is when you need to ask, ‘How can we level this out more?’
      

      
      
      
      
         
         
         
         
         
         
         
         
            
            	[image: image]
            
            	Remember: when your partner gives you a break, express confidence that they can take care of your toddler just as well as
                  you can. They might not do things the way you do, but it’s important to let them step in and do it their way.
            
         

         
      


      
      
      Getting your own time with your toddler

      
      Some parents tell me that balancing the load is hard when a toddler only wants Daddy or Mummy to do particular things. There
         are certain activities, like going to bed, where your toddler finds it most comforting to have it done by the same parent
         who usually does it. However, when it gets to the point where it’s bothering one partner, then it’s not just about your child’s
         needs, but yours, too. It’s all about balancing responsibilities, as well as giving balance to the special times each parent
         wants to have with his or her child.
      

      
      I know this is particularly true of working parents, when one travels a lot or puts in many hours per week. When you return
         home, your toddler wants you to do everything! Alternatively, if Mum is at home all the time, your toddler will want Mum and
         only Mum to take over. It’s important to remember that toddlers are creatures of habit, and given free rein they’ll make sure
         they have the same routine over and over again. But that isn’t necessarily right for you and your partner. Mum needs a break
         and Dad needs to be allowed to step in. If Dad is tired, it’s Mum’s turn. And so on!
      

      
      Make sure you figure out what you and your partner would like to do in these situations, so that you don’t fall into the trap
         of letting your toddler run the entire show. For example, even if your toddler always demands one of you at bath-time or for
         the bedtime ritual, it’s important to give the other parent a chance to participate in these activities. Both of you need
         to enjoy the experience, and your child needs to see that she can enjoy the experience with both of you. Otherwise, one of
         you will feel left out. My ‘Step Out, Step In’ technique can help.
      

      
      
         
         
         STEP OUT, STEP IN TECHNIQUE

         
         
         [image: image] When bath- or bedtime rolls around, go to another part of the house so that your toddler can’t chase you.
         

         
         [image: image] First time round, it might be easier if you pop over to your neighbour’s for half an hour, or go out for a walk. This gives
            your partner the chance to step in, knowing that your child will have to rely on him or her.
         

         
         [image: image] Before you disappear, it’s important to explain to your child: ‘Daddy’s busy tonight, so Mummy’s going to do it’.

         
      

      
      
      Relationship strain

      
      Every relationship takes work to maintain it at a place where you’re both content. That’s ongoing. But there will be times
         when your relationship will feel extra stressed. Chances are it will be tested on every level during the toddler years. You
         both need to be on the same page so you can present a united front. If you’re not, you need to figure out how to resolve your
         differences. And quickly!
      

      
      The moment your relationship becomes strained – and the more you string out resolving it – the more time your toddler spends
         in the middle of it. Even if you tell her that everything is OK, she’s got a sixth sense that something’s not right. Remember
         those mirror neurons.
      

      
      If you feel you’re here already, the first step is to talk. The worst thing you can do is stop talking, and that’s what I
         find most couples do when they don’t have the answers. You have to make time to come together and work it out. Otherwise the
         strain will be the wallpaper around which your child is raised. I worked with one couple who had long stopped working on it.
         They had spent months punishing one another and, as a result, had a toddler who was hitting, kicking, fighting and yelling.
         They sat there, both naively saying, ‘I don’t know why his behaviour is this way.’ They were both wallpaper hangers.
      

      
      
         
         
         
         
         
         
         
         
            
            	[image: image]
            
            	Do not underestimate the environment you create for your little ones. Toddlers mimic what they see and hear, and they feel
                  energy that cuts like a knife as we all do. They just don’t verbalise it. Toddlers show how they are feeling through their
                  behaviour.
            
         

         
      


      
      
      Communication and respect

      
      It’s important to your relationship and your overall parenting that your communication is honest and open so that you can
         talk about your disagreements. It’s also important to recognise that when each of you has stated your opinion, you both get
         busy proactively resolving the situation. If you do it at work because your job depends on it, why wouldn’t you do it at home?
      

      
      I once worked with parents who had lost respect for one another because neither one felt they were being heard. They became
         consumed by simply surviving and eventually drew up divorce papers. They told me that they had no choice. I said, ‘No, you
         choose to divorce or you choose not to. Is this the choice you want to make?’ They started to talk to one another and open
         up. For the first time, they began to listen to one another and their relationship improved.
      

      
      The first step in communication is listening. Feeling unheard or unsupported can be a very lonely place to be. If you feel
         like you’re on your own and not working together, it’s hard to move forward. Anything swept underneath the rug is going to
         come back up again and again, until you handle it in a way that makes both parties happy. No one wants to get to a place where
         divorce seems the only option. For this reason, I’d like to suggest the ‘Talking Box’ technique to redirect your focus.
      

      
      
         
         
         THE TALKING BOX TECHNIQUE

         
         
         [image: image] Create a box and fill it with blank cards.

         
         [image: image] Both you and your partner write what you would like to discuss, one item per card.

         
         [image: image] Spend half an hour each night going through the box. Cap the time, so you don’t go around in circles.

         
         [image: image] Don’t move on to the next card until the previous one is resolved.

         
         [image: image] By focusing on the question in the box, and not each other, it’s easier to let go of the fear of how the other person will
            react.
         

         
         [image: image] The important thing is to listen to how the other person feels, talk about a resolution, and then move on.

         
      

      
      
      Can I get some ‘me’ time around here?

      
      Whether you’re the one working or the one at home with the kids – or, indeed, doing a bit of both – you both need a break.
         It’s not about who’s doing what because the truth is that it’s all challenging. It’s too easy to get so caught up in the everyday
         tasks of raising your family that you forget that you are your own person, too. Don’t feel selfish for wanting some time to
         yourself; it doesn’t mean that you are disregarding your family. It is healthy to pursue your own interests, too. When you
         make time to do things you love on your own, it brings much to your parenting, too. Why? Because you’re more fulfilled and
         have had a little respite from toddlerhood.
      

      
      Don’t feel like you need to spend money on expensive activities such as massages or golf. Being given the space to go for
         a walk by yourself or have a relaxing bath is sometimes all it takes to feel energised again. We live in a society where there
         is a forced admiration for managing to do so much – to be Supermum or -dad. But if you feel you’re juggling too many plates
         while riding an elephant, you’ve missed the point. It’s not how much you do in a day, but the purpose of what you do and what
         you get out of it.
      

      
      
      Reviving date night

      
      [image: image]

      A young mother of triplets once confessed to me in a humorous way that she couldn’t remember the last time she’d gone out
         and had fun with her husband. As funny as she made it sound, I knew that this young mother – in her mid-twenties – was feeling
         the pinch of balance. She and her husband were going through the motions of parenting, but not personally connecting. Her
         kids had hit 18 months, so it was clear this young couple needed to go out on a date night and get their sexy back.
      

      
      [image: image]

      
      Do make time alone together a priority if it’s what you both want. Just like it’s so easy to get caught up in the everyday
         tasks of taking care of your kids, it’s easy to forget to nurture your relationship as a couple. Date night gives you time
         to be together – just the two of you. Even if you end up just talking about the kids, at least you’re having an uninterrupted
         conversation! The same is true for those of you who are raising children single-handedly. Be sure to give to you, so you can
         give to yours.
      

      
      
      
      
         
         Alternative babysitting options

         
         I once worked in a neighbourhood where eight families set up a system of trading babysitting tokens with each other. What
            a great idea. If you’re worried about the expense of a babysitter, see if you can trade nights with other couples in your
            area.
         

         
      

      
      
      Parenting solo

      
      Whether you decided to have a child on your own, are divorced and your former partner isn’t co-parenting, or you become a
         temporary single parent because your partner is away, at war or in prison, there’s no question that single-parenting has its
         challenges. It’s all on your shoulders, and you don’t have support living under the same roof.
      

      
      I don’t want to dwell on the negatives, because I’ve known many a successful single parent, and I see a lot of people embrace
         the responsibility beautifully. In fact, because you are on your own, you soon realise the importance of routines and prioritising,
         and get into the swing of things more quickly, because you have no one else to rely on. Similarly, the fact that there is
         no one around to give you a break can also encourage you to reach out and make friends with people who can take on a bit of
         the childcare when you need some time off. You’ll need some help, and you’ll most definitely appreciate it when you get it.
      

      
      Solo parenting does mean playing both bad and good cop, which can be exhausting at times; however, you won’t spend any precious
         time and energy arguing about who’s going to do what – or how! Most single parents develop wonderfully close relationships
         with their children, and while the toddler years can present a challenge to any parent, single or not, it is possible to establish an understanding early on and use your closeness to encourage the behaviour
         you want to see.
      

      
      The bottom line is that you should embrace your role as a parent, get as much help as you can, and know when it’s time for
         a break. Find ways to take up offers of help whenever you can; there’s no reason to be proud when a little time off can ease
         the stress and help you to feel more relaxed in your parenting role. You can do it!
      

      
      
      Dealing with multiples

      [image: image]

            In this chapter, I’ve equipped you with the emotional skills you need to parent your toddler, and explored how you and your
         partner can work together and have alone time. But what happens when you’re dealing with multiples and everything is times two, three, or even four?
      

      
      
      
      Get help, help, help. Whether you need extra help from your partner, your parents, your extended community, or hired help
         – make sure you get the support you need. Taking care of multiples is a lot of work, requiring a tremendous amount of Energy
         from your backpack. Until you teach your toddlers basic life skills, such as dressing, feeding and toilet-training, you’re
         doing it all, times two, three or even four. Take heart. Because you are teaching these skills multiple times, you learn quickly what
         works and what doesn’t. You’re constantly getting practice and honing your skills. Think of it as an intensive parenting course
         where you gain the experience to lead the class! And don’t forget that precious ‘me’ and ‘we’ time.
      

      
      
            
      
         
         [image: image] Energy
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         For parents of multiples, adopted children, and siblings close in age

         
         Throughout the book, I will be pointing out when and where to modify my suggestions based on your special circumstances.
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      Working parents

      
      [image: image]

      
      This issue has earned the right to its own chapter because now, more than ever before, more and more couples are working and
         raising small children. This brings up all sorts of issues – not to mention emotions – from practical concerns about childcare
         and spending time with your toddler, to finding peace on an emotional level, as you come to terms with the idea that you won’t
         be with him 24/7. This chapter offers my help on all these levels.
      

      
      Shifting priorities

      
      When you have children, your priorities shift. The date that you go back to work, the type of work you do, and the number
         of hours you work all come up for examination. Before children, you may have had a plan, but now you may feel differently.
         Work may have been your focus in the past; however, with children in the house you may find that it is no longer the be-all
         and end-all. Your focus is on your little ones.
      

      
      Take a good look at your situation. Perhaps you can work part-time or a shorter number of hours per day. Perhaps you can work
         flexibly, so you are around for more of your child’s waking hours. It may also be possible to downsize, so that you don’t
         have to work at all. Or the reality may also be that your commitments mean that you must work full time.
      

      
      Whatever your situation, thinking it through and making peace with your decision is crucial so that you can focus on your
         toddler and what he needs for his development, rather than being stuck in guilt that results in overindulgent parenting and
         poor peace of mind. It’s a matter of balance. You need to figure out how to work, get your toddler’s needs met, and have time
         as a family. It can be done – it simply takes creativity, planning and structure.
      

      
      I worked once with a very young couple with small children. They owned a coffee shop with a children’s activity centre. He
         went to the shop every day and worked long hours. She stayed home and took care of the shop’s accounts. The kids bounced between
         the two places with no set routine and very little interaction with their parents. I had them switch jobs for a few days.
         Not only did that give them each a new respect for what the other did, but it helped them to get on the same page in terms
         of what was important for their kids. He saw the importance of not keeping them at the shop too late, as it made them cranky
         when they didn’t have a set bedtime. They needed routines, rules and boundaries, and discipline when the rules were broken.
      

      
      They also realised that they needed to create time to do things together as a family. They didn’t have the money or time to
         spend on trips, so they became very imaginative, and had a great time playing together in their garden. They created more
         balance between work and being together, which worked really well once they got their priorities straight.
      

      
      As a working parent, you have to be really good at time management. You have to able to juggle five balls at once. You have
         to be able to realise what needs to sit on your plate and not give into the urge to keep filling up that plate. You have to
         become an adult who says ‘no’ to things that are being asked of you. And, in order to do that, you have to recognise what’s important to you – and what’s not. Is it having a house that looks
         like it has come straight from the pages of a magazine? A garden that is perfect? Or is it having time for fun with your toddler?
         Getting clear on what matters to you will help you to know which balls you need to juggle.
      

      
      
         
         What really matters to you?

         
         You only have 24 hours in a day. Get clear on your priorities and be realistic, so that you can make a schedule that matches.
            Talk to your partner about what kind of family life you want to have, and how to make that happen – starting now. It may mean
            letting certain things go to have time for what truly matters.
         

         
      

      
      
      Routine is your friend

      
      Working parents in particular always ask me how to manage a schedule with a toddler. Time with your children is so precious,
         as you have a limited number of hours each morning and night – if any at all. A set schedule actually gives you more time
         with your kids. Preparation and organisation is half the battle.
      

      
      I helped my neighbour, who is a working mum with a three-year-old and a six-year-old. Every night she would come home, open
         her fridge, and try to decide what to make for her kids. Just trying to figure it out wasted half an hour, causing crabbiness
         all around. I helped her to come up with a menu for the full week. Now, on Saturday she sits down, looks at her budget, goes
         through her cookbooks, and comes up with a plan for the week. She makes her list and then goes to the supermarket. If she
         knows it’s going to be a crazy week at work, she even cooks one or two meals on Sunday and freezes them. It’s cost-effective,
         healthy and homemade – yummy.
      

      
      Having a schedule also helps toddlers understand that although Mummy and Daddy go off to work, when they come home, it’s family
         time. Toddlers don’t understand the concept of work, but they can understand that their parents go to a place they call work. And when they come home, they get to be together. I can’t overstress the importance of routine in your lives, so as
         your first priority, you’ll need to create one that you can all live within (see pages 225-228).
      

      
      
      Guilt and working mums

      
      The majority of working mums to whom I speak say the same thing – no matter what job they do, they feel guilty. They feel
         guilty because they feel they’re missing out on key experiences in their toddler’s life. Women who choose to work might not
         carry the same baggage, because they have consciously made the decision to do so; however, women who have to work and would rather be at home may have a more difficult time because they feel like they don’t have a choice.
      

      
      If you can relate to this, think about what your work does for your family. Does it put bread and butter on the table and
         a keep a roof over your head? Accepting your circumstances frees up your energy to focus on work at work and on your kids
         at home. You need to come to a place of acceptance, so you can begin to feel better about your circumstances. Of course there
         will be times you feel short-changed, but refocusing on the time you can spend together will help to balance it out.
      

      [image: image]

      Some things remain a fact: you’re not going to be there during working hours, and right now you simply can’t change that.
         It doesn’t mean that circumstances won’t change, but it is what it is for the time being. Finding a way to make peace with
         that is what will allow you to experience less guilt. Finding more harmony and enjoying the time that you do have with your
         younger ones allows you to enjoy your role as a parent. Having those fun experiences goes a long way to helping you find the
         balance you need to parent well.
      

      
      You’ve also got to learn to let go of certain things as well. A big one for many working parents is not being around when
         their kids are sick. They feel that they should be looking after them if they’re not well. Again, it’s about recognising the
         reality of your life and accepting it. You may feel a tug on your heartstrings, but you also need to realise that your job
         is making it possible to keep afloat, and that’s important, too.
      

      
      Mums worry, ‘am I doing any damage by not being around in the toddler years?’ I truly believe that as long as your carer is
         responsive, and meets the needs of your toddler on every level, there is no damage being done. I know this for a fact, from
         my time as a nanny and spending years working alongside professional women who were on the road.
      

      
      
      
      In particular, parents question whether the two hours a day that you see your child during the week and the 24 waking hours
         you have to spend with him over the weekend are enough during the toddler years. The truth is that if that’s all the time
         you have, that’s enough – as long as he’s getting your attention when you’re home. He’s getting you and what you bring to
         your parenting – your values, your humour, your loving ways. You have to grow into that skin and feel comfortable with it.
         And I believe that you only come to terms with it through doing it and seeing that your child is actually OK.
      

      
      Beyond guilt

      
      [image: image] Instead of focusing on all the time you are not there, ask yourself ‘What are the little things that I could do when I’m home
         that it would feel good to give?’
      

      
      [image: image] What is your toddler into right now and how can you enjoy that with him? Dinosaurs? Get some dinosaur books out of the library
         and take a trip to a museum on the weekend. Cooking? Get a mummy-and-me cookbook and try a recipe this weekend.
      

      
      [image: image] Put boundaries on your home time: limit work calls, texts and emails – except for emergencies or after bedtime.

      
      [image: image] Maximise together time on weekends.

      
      [image: image] Make exceptions to bedtime on certain days – such as Friday or Saturday evenings – making them half an hour later so that
         you can have more time together. But don’t get into a habit of doing this every day. You know what your toddler is like if
         he doesn’t get enough sleep. When you weigh it up, it’s not worth it.
      

      
      [image: image] Can you take time off when your toddler is sick? Tending to him when he’s ill might make you feel that you are there when
         it’s most important.
      

      
      
      
      A toddler is a toddler

      
      As issues come up with your toddler – such as separation anxiety, tantrums and pushing boundaries – it’s important to

      
      
      
      
      
      
      
      
      
      
      Re-entry issues

      
      
      
      
      
      Get down on the floor

      
      
      
      
         
         
         
         
         
         
         
         
            
            	[image: image]
            
            	If you’ve been having trouble with misbehaviour when you come in the door, giving your undivided attention first thing can
                  help with that, especially if you make it fun.
            
         

         
      


      
      
      Stay connected

      
      
      
      
      Quality time

      
      
      
      
      
      
      
      Finding the right childcare

      
      
      
      
      
      
      
      
      
      
      
      
      
      
         
         
         
       
         
         
         
      

      
      Relatives as caregivers

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      Nanny or nanny-share

      
      
      
      
      
      
         
         
         
         
         
         
         
         
            
            	[image: image]
            
            	There are two ways to find a great nanny – word of mouth and reputable nanny agencies. And there are two kinds of nannies:
                  those who are formally trained and have certificates, and those who have had lots of experience in the field. It’s a matter
                  of personal choice but, either way, be sure to check all references.
            
         

         
      


      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      Daycare centre or nursery

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
         
         Free care is available

         
         
         
      

      
      
         
         
         
         
         
         
         
      

      
      
      Childminder

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
         
         
         
         
         
         
         
         
         
      

      
      
      
      Other carer issues

      
      
      
      Feeling jealous of your carer

      
      
      
      
      
      
      Inconsistent discipline

      
      
      
      
      
      
      
      The choice is yours
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