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			BOSSES 

			Our coffee group started off small. A school friend and I were seated at a restaurant inside a mall. Our table was on the outside of the restaurant, so we were able to see passersby. A school friend who was walking past stopped to chat, and we invited her to join us. We had not seen each other since we’d matriculated 34 years ago. My idea to form a coffee group stemmed from that day. Every six weeks I would post on Facebook the time (always 11am), date and venue, and we would meet. School friends either responded on Facebook or they would join us at the venue. Normally I would find a venue, but occasionally a friend would recommend a place.  It was heartwarming to see how our coffee group reunited school friends who had lost touch. Special get-togethers were organised for school friends who were returning to South Africa from overseas, or who were on holiday. Our last get-together for the year was at the end of November, when we would have a Secret Santa. I would write all the ladies’ names on a card. Each lady bought a gift and wrapped it. We each took a card and gave our gift to the lady whose name was on the card. We had so much fun.  Once during a coffee date with friends, the subject of bosses was raised. This resulted in us each relaying our experiences.

			

			

			Natalie

			Natalie had literally walked into her first job. She had just completed a one-year secretarial course at college and was job hunting. She entered a building, which had no visible signage, and knocked on an office door just as the bookkeeper was about to open it. The bookkeeper was on her way to the employment agency to place an advertisement for a secretarial position. It was an architectural practice with three partners. The partners were hesitant to employ her, as she had no work experience. Fortunately, the bookkeeper persuaded them to give Natalie a chance, as how else would she gain that work experience?
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			One task that Natalie found extremely stressful was typing certificates in triplicate. This was before the age of computers and handy photocopiers and printers. The documents were expensive, and no typing errors were permitted. She managed the petty cash. One partner would request to borrow from the petty cash, write out an IOU slip, and claim that he had paid the money back—even when he had not. It was his word against hers. Natalie was prescribed a muscle relaxant by her doctor, as she had a viral infection which was affecting her muscles. She had an allergic reaction to the medication, which affected her central nervous system. The bookkeeper contacted Natalie’s father, telling him to fetch his “drug addict daughter”. She was dismissed. Natalie now has to wear a medical bracelet and always inform all medical staff of her allergy.

			

			Tracy

			Tracy was an administrative clerk. A representative of the firm, who had been headhunted by the opposition, offered Tracy the post as his personal assistant. She handed in her resignation and accepted his job offer. He introduced Tracy to his younger brother a few months later, and she and her new boss’s brother started dating. Her boss expected her to work overtime and on Saturdays, for no extra pay. She felt obligated, because of her relationship with his brother. Her boyfriend travelled outside of town, especially over weekends, so Tracy agreed to work overtime. Her boyfriend would take her to a restaurant, but before she finished eating, he would request a takeaway for the rest of her meal. She later found out her boyfriend was travelling to his fiancée every weekend. Her boss knew his brother was engaged. She resigned and returned to her previous employer.

			

			Elizabeth

			Elizabeth suffered a miscarriage during her three-month probation period. Her employer deducted the sick days from her salary, as she had not yet qualified for leave. He refused to advance her leave. He was unsympathetic. She resigned.

			

			Rhonda

			Rhonda was a personal assistant to a representative of a company. She underwent a double mastectomy due to breast cancer; her boss tried to fire her, stating that he could not have an invalid working for him. Instead, management employed her in his position, and he was offered the option of relocating to another town or resigning. Karma!

			

			Theresa

			Theresa had been promoted from switchboard operator to branch secretary. Her manager saw potential in her. He emigrated to Australia. His successor took exception, as staff constantly referred him to Theresa when in search of documentation. When Theresa required time off to attend court to fight for total custody and guardianship of her two small children, he saw his opportunity to demote her to a data capture clerk and replace her with another female colleague.

			

			Andrea

			Andrea was employed as a Dictaphone typist in a typing pool. Her boss didn’t permit staff to talk to each other; they would receive a written warning if caught. His dictation tapes would commence with verbal abuse, which they had to listen to before they could start typing. He would constantly telephone Andrea to find clients’ files that were stacked on top of metal filing cabinets. The client would already
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