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PRAISE FOR EVERYTHING YOU NEED TO KNOW ABOUT RENTING BUT DIDN’T KNOW TO ASK

“Sadly, most renters still struggle to find a rental that will welcome their pets today. In this book, Bordo and Hildebolt help pet owners understand why it is often difficult to find a rental that includes pets, and they explain what you can do to be more successful in the search for a home. It’s essential reading for any renter who has or wants a pet.”

–Judy Bellack, Michelson Found Animals and the Pet-Inclusive Housing Initiative

“Most young people rent their first apartment and sign a lease with no guidance whatsoever on how to be a renter. This book should be required reading for every first-time renter (or even those who have rented before) to understand their rights, avoid scams, and get the most value out of their rental experience. It walks the aspiring renter through applications, leases, tenant rights, budgeting, and much more.”

–Deidre Woollard, Editor/Producer, The Motley Fool

“I’ve helped more than a thousand renters find new homes and apartments, and I wish I’d been able to give them all this book. It’s filled with practical information and acts as a map to the world of rentals. It’s a wealth of knowledge and the transparency it provides makes the renting experience more secure, enjoyable, and successful for renters.”

–Jasmine Ward, Realtor/Owner, Honey Home Ltd

“Finally there’s a book to help all of us who struggle with the rental search. It’s never been easy to find a great rental. Dwellsy’s book Everything You Need to Know About Renting is an absolute must-read for anyone looking to navigate the complex and often overwhelming world of rental searching. With clear, concise advice and insider tips, this book is a valuable resource for anyone looking to find their perfect rental home. I really think that the authors’ wealth of knowledge and experience in the rental industry shines through on every page, making it easy for readers to understand and apply the strategies outlined in the book. Whether you’re a first-time renter or a seasoned pro, this book is sure to help you be successful in your rental search. I’m excited to give the book to my son to help him when he needs to find a place too! I highly recommend it!”

–Nancy Pacheco, Renter and Dwellsy user

“I think what has impressed me the most about Jonas is his intentional prioritization of the renting experience from the perspective of the tenant and this book is that next resource. It’s a guide, a reference, and a narrative, all focused on providing renters with the best tools to craft their rental experiences. Phenomenal!”

–Deandra McDonald, Real Estate Investor

“Finding a rental is the biggest financial decision that a renter makes each year, and sadly, it’s a challenging process full of pitfalls and risks. Everything You Need to Know About Renting is exactly what’s been needed to help renters: an insider’s guide to the rental process that arms the reader with the information they need to both land a great place and make the most of their home.”

–Tom Loverro, Board Director, NerdWallet

“Renting a home can mean so many different things, from a resort-like experience to suffering through a slumlord, and Jonas Bordo and Hannah Hildebolt do a phenomenal job of explaining how to find a perfect scenario. By understanding how people can become ‘accidental landlords’ to seeing the pros and cons to giant, national property managers, this book provides readers with a quick way to better understand what type of home is best for them.”

–Brent Williams, Chief Insider, Multifamily Insiders

“As a first-time renter, I’m so glad that I now have the information from this guide to take with me for the future. Bordo and Hildebolt provide both practical tips for finding and maintaining a rental and an overall context to the rental structure, like how renting from an individual landlord versus a management company might result in a different experience. This book would make a great gift for the new renters in your life.”

–Johanna Zenn, Renter and Dwellsy User

“Bordo and Hildebolt craft an accessible and engaging guide for those stepping into the rental market for the first time. This book would have made my first apartment search so much less daunting. It’s loaded with helpful advice, from its insight into the market as a whole to its many practical tools. The decision matrix in particular would have helped my roommates and I discuss our priorities. This book armed me with knowledge I wouldn’t have even known to seek out.”

–Victoria Bonacasa, Renter and Dwellsy User
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This book is designed to provide accurate and authoritative information about the residential rental process. Neither the author nor the publisher is engaged in rendering legal, accounting, or other professional services by publishing this book. If any such assistance is required, the services of a qualified professional should be sought. The author and publisher will not be responsible for any liability, loss, or risk incurred as a result of the use and application of any information contained in this book.
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FOR RENTERS EVERYWHERE AND THE AMAZING DWELLSY TEAM THAT MOVES HEAVEN AND EARTH EACH DAY TO SERVE THEM.
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Let’s Get Started

You’re alone in your new place. Truly alone.

And there’s just no other way to put this: it’s a mess.

In the bedroom, your bed is assembled, and the desk and bookshelf, too. The dresser is still in its IKEA box in a corner. The rug on the ground is an old one, but it’s much loved and passed to you from your grandmother.

There’s a partially assembled bookshelf in the living room, next to a TV on its stand and a dining-room table missing its chairs but topped with a lone piece of garlic and pepperoni pizza in a nearly empty box, left by your friends before departing. There’s nowhere to sit.

In the open kitchen, there are stacked dishes, pots and pans, and glasses waiting to be assigned to a cupboard.

Moving boxes are everywhere—the hallway, the living room, the kitchen, the bedroom, the bathroom. There are two garbage bags on the floor of the closet filled with clothes you didn’t take time to box up.

The light is fading, and from your bedroom window, you have a view of the city. With a beer in your hand, sitting in the desk chair from your childhood bedroom, you watch the sun go down, and it’s stunning. Maybe the most beautiful view you’ve ever seen. And not because it’s the most amazing scenery in the world or the best view in history, but because it’s yours. All yours. For the first time in your life, you have your very own place. Maybe the road’s been bumpy, or maybe things went more smoothly than you’d ever hoped. However it went, it’s over now. You’ve found your first rental.

Or maybe it’s not your first time—maybe it’s your second, or your third, or your tenth move. Maybe you’re looking for ways to make the rental process smoother because you’re sick of stressing out about it. We’re here to help you, too.

Either way, you can do this. Together, we can get you there. Let’s get started.

WHO ARE WE?

Before we get started, we imagine you’ll want to know a little more about your guides. We are Jonas and Hannah from Dwellsy, the nation’s preeminent marketplace for rental housing. Collectively, we have more than thirty years of experience in renting and rentals, but if we’re being completely straight with you, Jonas has most of those years—he’s the old guy in this outfit.

Jonas is the CEO and cofounder of Dwellsy and has been around the rental business for many years. He’s been a renter many, many times, and he’s been a landlord, too, both on a small scale and a huge scale—he was once responsible for sixty thousand apartments.

He’s taken that insider knowledge and put it to use to build Dwellsy and to help renters get an edge in finding a great place to live more quickly, more easily, and more safely.

Hannah—the younger one in this outfit—has been with Dwellsy since nearly the beginning. Currently, she’s housed in New York City’s massive and endlessly complicated rental market. Mostly, she writes and edits content for Dwellsy’s blog, although her work can also be found across Dwellsy’s website and social accounts. In other words, Hannah is a big part of Dwellsy’s voice, particularly when it comes to the company’s long-form content. Thanks to all of the time she’s spent writing for renters, Hannah has developed a robust knowledge of the rental industry. She knows how to break the rental world down into clear, accessible language, and that’s her goal throughout this book. When Hannah combines her talents with Jonas’s deep experience, real magic happens. That’s how this book came about. Together, we’ve teamed up to guide you through all things rental.

HOW TO USE THIS BOOK

If you’re new to renting and looking for (or dreaming of) your very first place, then we recommend starting at the beginning and reading through the book from front to back. Here’s how the book is organized:


•Section 1 gives you everything you need to know about the rental world, including why your landlord thinks the way they do, why there are so many scammers targeting you when you go out to look for a rental, and more.

•Section 2 walks you through the full process for the rental search. It shows you how to navigate the search from the very first steps all the way to that successful goal—you, happy in your own place!

•Section 3 is all about how to handle unique situations. Say you need a pet, or maybe a roommate. Maybe you need a place within an incredibly short span of time. Or maybe you’re a college student looking for off-campus housing, and you’re not sure how to find it. We all have a specific set of circumstances, and they all require that you bring something special to the rental search.

•Section 4 is about how to make the most of your current place. Once you’ve found it, how do you make your place great? How do you keep the peace with your landlord and your neighbors? How do you make your rental reflect your personality?

•Section 5 is about ending the lease and moving on. Even ending a lease and moving out can be done to your advantage. Among other things, let’s help you get your security deposit back.



If you’re an experienced renter and you’re looking for insider secrets, feel free to hop around and cherry-pick the topics that look most interesting or most relevant to you. To a significant degree, this book is intended to be a reference guide that you can turn to for guidance over the course of your renting life.




Section 1

MASTERING THE WEIRD WORLD OF RENTALS

We want you to win at your apartment search. That means getting a place that’s great for you—one that fits within your budget and suits your needs and those of your loved ones.

A big part of winning at renting is understanding the world of rentals and why folks do the things they do. That means understanding landlords, supers, scammers, and all the other personalities that inhabit this world.

Spoiler alert: it’s a bit of a weird world with its own idiosyncrasies. But, after all, that’s why we wrote this book—to help you find the best next place for you.

This section will help you understand:


•Landlords and what drives them

•How to avoid getting scammed (22 percent of renters get scammed. Don’t be one of them!)

•The types of places available to rent



Why start here and not just by looking at places? Because we want you to be successful in the search, and a little knowledge will go a long way in helping arm you for success in the search to come.

Plus—and this is really important—the inventory of rental homes and apartments changes constantly, and what’s available today will be gone tomorrow. If you’re not completely prepared when you encounter your dream place, you’ll not only lose it, but you’ll also waste time and money chasing it.

It’s better to do a little work beforehand and put yourself in a position to win.




1.1

RENTING VS. BUYING

RENTING IS A GREAT CHOICE FOR MOST OF US

Here in the United States, our culture is incredibly focused on owning your own home, and you may have that as a goal, too. It’s a goal for millions of people across the country, and it’s been ingrained in many of us as a measure of success.

Hear us out, though: home ownership doesn’t have to be the default.

“What’s wrong with owning a home?” you’re wondering. “I want my own place!” We know, we know. We’re not knocking it. Home ownership is right for some people. It might be the perfect solution for you. It’s just not the right fit for everyone all the time.

It takes a lot of money to buy a home. It also takes a lot of time and energy to maintain a home—more than you might think. If it sounds like these things won’t be problems for you, then maybe you’re cut out to be a homeowner.

But lots of us don’t have extra time, money, and energy. We just want a nice, affordable place to live in a location we love, a place where things run smoothly. If that sounds good to you, we’re here to present you with an alternative option: renting. Renting can be even better than owning a home. It’s sustainable, flexible, and it can even be downright exciting.

Willing to let us make our case? Let’s jump in.

1.Renting Is Good for Your Wallet

We know that renting can feel like just throwing money away, but home ownership actually fits that description a lot better. NerdWallet did a study demonstrating how expensive owning a home can be compared to renting.1 Turns out owning a home costs more than renting in every single state in America. In the pricier markets, it’s as much as 90 percent more expensive. Yikes.

You’ve probably heard that owning a home is a way to build wealth. Some people do sell their homes for more money than they originally paid for them. However, that doesn’t include all of the maintenance, property taxes, and home insurance they paid over the years to own the home in question. When you add up all of those things, home ownership is often definitely not a sound financial decision.

2.Renting Saves Time

Money isn’t the only thing you’ll save by renting. Renting also saves a ton of time when compared to home ownership. Think about the maintenance it takes to keep up an entire home. The drains, the gutters, the pipes, the roofing, even just the lawn—all of these are your responsibility to take care of as a homeowner. (Cleaning gutters! Fun!) While you may save time if you hire someone else to do the work for you, you’ll end up spending a lot of money.

If you rent, you won’t have to worry about this kind of routine maintenance. These things, and many more, are a landlord’s responsibility. You can just sit back and enjoy your rental and spend your time on the things you’re passionate about, which we’re guessing doesn’t include cleaning the gutters!

3.Renting Is Flexible

Imagine that you get your dream job offer. There’s only one teeny, tiny hitch: it’s in another city or another state, even. If you want to take it, you’ll have to move. It’s not an unheard-of scenario in a world where half of all Americans who move do so for work.2

If you’re ever in that situation, a house will tie you down to one place like nothing else. Selling can be a long, complicated process, and homeowners don’t always come out on top. As recently as late 2022, enormous increases in interest rates have caused homeowners to lose their homes because of falling home prices combined with a doubling of interest rates, which almost doubles the cost of a mortgage and puts it out of reach for many, including those who’ve already bought their home and just need to refinance it. And this isn’t the first time homeowners have seen this kind of brutal loss—something similar, but worse, happened in 2009 as a result of a house price bubble and easy access to bad mortgages.

In fact, it generally takes seven to ten years to get enough appreciation on a property to pay for the costs associated with selling a home, so lots of homeowners lose money on their place if they need to sell before that—and now, twice in two decades, market conditions have caused waves of homeowner losses and bankruptcies.

As a renter, you won’t have to deal with any of that. You can usually tell your landlord you’re leaving and work things out by paying some extra rent, even if your lease isn’t ending soon. If it is, all the better: no extra rent necessary.

Renting sounds pretty good, right? It’s not just a great choice for many people—it’s also the smart choice for many of us.


Remember: Renting is a great—and smart—choice for most people at many points in their lives. Always make your housing choice work for you.






1.2

INSIDE THE MIND OF THE LANDLORD

A big part of being a renter and getting and keeping a great place is understanding the mystery that is your landlord.

For many of us, the landlord seems like an abstract authority figure, well removed from anything we know.

Getting to know who they are and where they’re coming from can be a big help to you in this process, so it’s well worth your time.

To begin, there are three types of landlords in the United States:


1.Individual landlords. These are individuals just like you, except they own a rental property. These folks own and operate about 50 percent of all rentals, and if you’re looking at a single-family home or a condo, it’s most likely to be owned and managed by someone like this.

2.Corporate owner/operators. These are companies that own and operate rental properties. They are both the owner and the operator of the rental properties. These companies own and operate about 15 percent of all rentals.

3.Third-party property managers. These are companies, large or small, who manage properties for others. They aren’t the owner; they manage the property for the owner. These folks manage about 35 percent of all rentals.



Why does it matter which type of landlord you might have? Well, the type of landlord will make a big difference in how you interact with them, the timing and quality of the response you’ll receive if there is a problem, and their approach to taking care of your home.

Let’s dig into each type of landlord, understanding that we’re going to make some generalizations based on what we’ve observed about their behaviors. There are more than ten million individual landlords and tens of thousands of property managers and owner/operators, and all are different.

LANDLORD TYPE #1: INDIVIDUAL LANDLORDS

One way to think about this group is that most of them are, believe it or not, “accidental” landlords.

How so? Well, often, they became a landlord when someone passed away and they inherited a property. Or, they moved to another location and didn’t sell their old place, perhaps because they were not there long enough to break even and would lose money if they sold. Maybe they thought they were going to move back, or they just didn’t feel the timing was right. In many—or even most—cases, they didn’t set out to become landlords, and they’re not property-management professionals. They’re just doing the best they can.

There’s a ton of variation in terms of how these landlords approach management of their rentals and how well (or poorly) positioned they are to be a great landlord for you.


They may live close to your place or far away. If they’re close, that makes it easy for them to come over and check on the property to deal with things as they come up. If they’re further away, they may need to rely on you more to let them know when something needs to be done.

They may have lots of money to take care of things, or they may not. This can be a thorny one. Of course, as the one living in the property, you would love the landlord to spend all the money in the world to make your home amazing. Unfortunately, just like you, your landlord has to live within their means, and that means they have to cover all of the costs of the property—mortgage, insurance, taxes, and maintenance—which, together, are often more than the rent that you’re paying on the place.

They may know how to fix things themselves, or they may not. For a period of time, Jonas was a landlord in Chicago, and when he first started, he knew nothing about how to fix anything. Over time, he got frustrated by having to call someone for help anytime anything broke, so he taught himself more and more basic repair skills. But in the beginning, he was useless at maintenance, much to the frustration (we’re sure!) of the good folks who lived downstairs in his three-flat (Chicago-speak for a three-unit building). He was incredibly jealous of others he knew who could handle most fixes when a renter called. That usually made for a much better experience for all involved.

They may understand the importance of property upkeep, or they may not. One of the biggest mistakes that individual landlords often make is to ignore maintenance items. Just like we mentioned for homeowners, there are regular items that need to be maintained, like siding, plumbing, roofs, etc. Oftentimes, to save money, individual landlords patch things instead of replacing them. Sometimes, they may not even know what needs to be done. Some can get away with this for a long time, even though the reality is that a well-maintained property performs better for the landlord in the long run. But, again, these individual landlords aren’t always professional landlords. They’re often balancing being landlords with working their day jobs and tending to their other responsibilities, so fixing things that may seem optional to them can take a backseat—even though those things may seem far more important to you.



The most important thing for you to remember with this type of landlord is that they’re someone a lot like you. They’re trying to balance a complicated life, and managing your home is one piece of their puzzle.

If you can be understanding and helpful toward them, they’ll likely be understanding and helpful toward you. If you’re friendly and respectful with them, they’ll likely be friendly and respectful with you.

Of course, this is not always the case—your landlord might be mean or disrespectful, and because they’re an individual landlord, there’s not necessarily a higher authority you can go to in order to report them (unless they behave illegally). If your landlord doesn’t treat you with the kindness and respect you deserve, you might feel that you have to put up with it because they own your rental property, and that’s an awful situation. If you have an individual landlord, it’s worth doing what you can to make sure you get along with them on a personal level to avoid conflicts like these.

LANDLORD TYPE #2: CORPORATE OWNER/OPERATORS

These companies are, in many ways, a lot like individual landlords but bigger—sometimes much, much bigger. The biggest and best-known companies in this group have names like Equity Residential, found across the country; Essex Property Trust, found all over the West Coast; the Irvine Company, found in California; and Edward Rose, found in the Midwest. There are many firms like these operating in nearly every city.

Like individual landlords, they own and operate their properties, and they have full responsibility for every aspect of the property and the ability to make all their own decisions about how to manage each property.

Their size, however, can make them very different in how they operate.

On the plus side, they can be very well organized and very professional. They care deeply about their reputation and often do a great job of providing you, their customer, with great customer service. Want super-fast maintenance services, sometimes within a couple of hours? Want someone to receive your packages for you? This is usually the type of landlord that’s set up to provide those kinds of services.

Their large size can also allow them to get you access to benefits and amenities that might not be available at smaller properties or with smaller landlords. Moving concierges, apps for submitting maintenance requests, discounts at local businesses, and free yoga classes are just a few examples of things we’ve seen from these companies.

These companies are usually the best positioned to take great care of their properties, which means you get a well-maintained home for as long as you’re living there. Their employees are experienced professionals, for one, so they’ll have certain protocols in place to keep things running smoothly. Additionally, these companies have the resources to take care of any maintenance issues that may come up during your stay in your rental. Many individual landlords can’t make such a guarantee, as we’ve discussed. And, unlike the next group we will discuss—the third-party property managers—they have full control of the property because they both own and manage it.

There are drawbacks, however. Depending on the company and the local manager, they can be quite rigid and inflexible. They often have firm rules set by the owner or the company, and the person you’re dealing with is doing what they have to in terms of implementing those rules. But we all know that your home is a very personal place to you, and you may need a little grace for any number of reasons. In some of these properties, however, the rules are the rules, and you may get less flexibility than you might prefer.

This may mean getting parking tickets with lightning speed when your guest parks in the wrong spot or getting an eviction notice on your door (ack!) because you forgot to update your automatic rent payment and the rent was a day late.

They’re also pretty aggressive about keeping rent at “market” levels, which means you can count on paying full price for these apartments when you move in, and when you stay or renew your lease, there’s rarely any deals to be had from these landlords.

LANDLORD TYPE #3: THIRDPARTY PROPERTY MANAGERS

This group of landlords, the second-largest group, is probably the most misunderstood of all.

These folks manage properties for property owners. If a landlord owns a property and decides they can’t manage it on their own, they hire one of these property-management companies. That’s why it’s called third-party management. They’re not the occupant or an individual managing a home that they own; they’re not the owner/operator; they’re a third group involved in the property.

These companies can be enormous businesses. The largest landlord in the United States is a company called Greystar, which is (mostly) a third-party property-management company. As of 2022, it managed about 700,000 apartments, which is almost one out of every fifty in the country.

Most third-party property-management companies aren’t like that, though. Most of them are dramatically smaller—usually just a handful of people running a couple hundred or a few thousand properties.

What’s important for you to understand is that because these groups don’t own the properties themselves, third-party property managers have very different incentives than property owners do.

Those incentives are tied up in the way they get paid by the owner. Usually, property managers get paid a percentage of the property’s revenues (mostly rent); plus, they get to recover the expenses they incur in managing the property—salaries for the staff working there, maintenance costs, etc.

This leads to some subtle but important differences between owners/operators and third-party property managers.

The biggest difference is that it’s not the third-party property manager’s money behind the property—it’s the property owner’s money. So when something needs to be fixed or upgraded, the manager needs to get someone else’s permission. They can’t just act alone and make their own decisions about what to upgrade or fix.

Usually, with routine maintenance, there’s no issues with this. The owners usually give them the authority and budget to take care of day-to-day fixes. But with some owners and with bigger investments and repairs, this could mean delays or decisions not to do things that seem logical to everyone who’s there at the property in person.

When this happens, it’s one of the bigger sources of frustration for both property managers and residents. The property manager knows something should be done. You, the resident, know something should be done. But, for whatever reason, the owner isn’t willing to allow the property manager to do the work. As a result, the property manager gets squeezed into a difficult situation trying to balance the needs of their two customers—those living in the property and the owners who hired them to manage the property.

Another way to think about third-party property managers is how they get paid. With an owner/operator or individual landlord, they get all the rent minus the property expenses. The third-party property manager generally just gets paid a small slice of the rent (usually 2–7 percent), so their primary incentive is really just to keep the owner happy and to hold on to the account.

For most property managers, this incentive structure doesn’t make much difference in how they work. They’re good folks trying their best to do a good job like the rest of us. But, unfortunately, in some cases, this difference can lead to some strange decision-making where the third-party manager ends up doing as little as possible at the property so their fees are as profitable for them as possible.

To the owner, sometimes these property managers look great in the short term because, by doing less, these property managers might spend less of the owners’ money, leading to more profits. In the long term, however, this almost always ends badly for all involved. The property ends up needing a lot of expensive catch-up maintenance. You, the resident, end up living through both the pain of maintenance not getting done and then extreme maintenance events (sewage backup, anyone? Ew!) occurring, and the owner ends up footing the bill.

Again, this isn’t the case for most third-party property managers. Most are great at their jobs and work hard to make both renters and owners happy, but it can be tough for them to get that right every time, given the nature of their business model.

THE LANDLORD’S TEAM MEMBERS

So, who will you encounter in each of these landlord situations? So much of your experience in your place will come down to who you’re actually dealing with most of the time, so let’s talk about the types of roles associated with these types of landlords.

Individual Landlord

Individual landlords are the owners and the operators. The most important thing to know about working with them is that it’s their place, and the buck stops with them.

Their biggest challenge? This isn’t usually their day job. For them, this is an evenings and weekends kind of thing, if they even live in the same area. So it can be a challenge to get in contact with them and get the service you’re hoping for.

Leasing Agents and Brokers

Leasing agents and brokers are the folks at corporate owner/operators or third-party property managers who rent you your apartment or house. They’re the first people you meet, and they’re the salespeople representing the owner/operator/property manager. They should know a lot about the place and what it’s like to live there. Remember, it’s their job to make the place sound great and to get you to sign a lease. After you move in, they might help you with packages or to get maintenance issues reported.

Their biggest challenge? This role tends to suffer from high turnover, so these folks are usually relatively new to the community and the profession and don’t always have all the information you might want them to have.

Maintenance Staff

Maintenance staff fix the issues that arise in your place. Water leaking? Heater not working? Toilet backed up? These are the ones who will turn up when you yelp for help, and bigger owners/operators and property managers have a full-time team of maintenance folks to take care of their properties.

They have to deal with a ton of different types of issues and work hard to take great care of the residents they work with. They’re often residents’ favorite people at an apartment community. After all, who doesn’t love a person who can fix the thing that’s driving you nuts?

Their biggest challenge? They get pulled in a hundred different directions—sometimes literally. Jonas has seen maintenance-team members go out in the morning with eight service requests to handle (each one a unique resident’s problem) only to return in the evening having taken care of ten requests but none of the original eight they had in the morning because all day long emergencies kept coming up.

Superintendent/Resident Manager/Building Manager

In smaller communities, there are sometimes folks who operate on behalf of the owner or property manager as a kind of part-time property manager and maintenance person. They try to do it all—and do so, usually while holding down another job, because the pay they get for this role is discounted or free rent.

Their biggest challenge? These jobs are nearly impossible to do well. The best work from home so they’re at the property most of the time, but, even still, they have other responsibilities. Try to be patient with them.

Tradespeople and Vendors

Regardless of the size of your rental or the type of landlord, sooner or later, there are tradespeople who will show up when the work that needs to get done exceeds the skills or workload of the team at the property. They could be plumbers, electricians, carpenters, landscapers, or other professionals.

Their biggest challenge? They have no relationship with you, the renter. Their relationship is entirely with the landlord, so they can struggle to interact effectively with renters.

Community Managers, Assistant Managers, and Regional Managers

These are the folks who have overall responsibility for a community or group of communities. They’re the management. Depending on the nature of your community, you may see these folks a lot or not at all.

Their biggest challenge? They’re managing a huge range of responsibilities, almost always with far too few resources and far too few team members. As a result, they’re usually very stretched and trying to figure out how to get everything done with less.

We know we just threw a ton of information at you, but remember that you can refer back to this section whenever you get lost or confused. As you navigate the rental process, these different types of companies and people will become more familiar, so don’t worry if you feel overwhelmed at this point.


Remember: Understanding your landlord’s perspective can help you with everything from finding the right place to making the most of your home.






1.3

THE LANDLORD–RENTER POWER DYNAMIC

Landlord–tenant relationships take many different forms. Some are friendly, characterized by kindness and warmth. Some are combative, full of arguments and frustrations. Many relationships land somewhere in the middle as professional and courteous—nothing more, nothing less. After all, the agreement you entered into with your landlord is a business transaction, and it should be centered on reciprocation and mutual interest.

These relationships often shift over time, too, as your life within your rental goes through its ups and downs. You may have started off liking your landlord, but maybe things have soured since the start of your tenancy. Perhaps your landlord was iffy about you at the beginning but has since warmed up to you. These emotional shifts in your relationship can have high stakes because there is a certain power imbalance between you as a renter and your landlord. The fact is that this person owns your home. The property you live in isn’t your property. Your landlord controls whether you’re allowed to stay in your home and how much money you’ll pay to do so. This is true no matter how good or bad your relationship with your landlord is.

Knowing that someone could potentially unhouse you or even simply make maintenance decisions that differ from what you would prefer can make it hard for you to advocate for yourself. If your landlord is unfair or threatening, you might feel that you have to put up with it because of the power they hold over your housing situation. This is especially true if you’re low-income or part of other marginalized groups, such as if you’re living with a disability, are a person of color, or are LGBTQIA+. You might feel that your choices for safe, affordable housing are few and far between. It’s understandable that you’d feel scared, upset, and even angry about a tumultuous relationship with your landlord.

Thankfully, our country has begun to talk more and more about the landlord–tenant relationship. During the COVID-19 pandemic and its aftereffects, the housing crisis in our country reached a boiling point. We saw a rise in discourse around renting, tenants, and landlords. There was a surge in the development of tenants’ rights groups, mutual-aid networks, and other groups ensuring that tenants were housed even if they couldn’t pay their rent. The eviction moratorium helped people, too, although the moratorium is over now. Our interest in renter advocacy doesn’t have to be over, though. We can keep pushing these discussions forward, talking about how to make renting as safe and sustainable as possible.

We want renting to be as equitable as possible. This means that we’ve got to face up to the difficulties of being a renter and help you through them. So how exactly do you advocate for yourself when dealing with someone who owns your home? Let’s talk about some of your best strategies.

KNOW YOUR RIGHTS

One of


















OEBPS/text/nav.xhtml


Contents







		Cover



		Title Page



		Copyright



		Dedication



		Contents



		Let’s Get Started



		Section 1: Mastering the Weird World of Rentals



		1.1 Renting vs. Buying: Renting Is a Great Choice for Most of Us



		1.2 Inside the Mind of the Landlord



		1.3 The Landlord–Renter Power Dynamic



		1.4 How Landlords Make Money



		1.5 Rental Fraud and How to Avoid Getting Scammed



		1.6 What Kinds of Places Are There?



		1.7 Budgeting and Knowing What You Can Afford



		1.8 Are There Good and Bad Times of the Year to Search?



		1.9 Fair Housing Law









		Section 2: Let’s Find that Place



		2.1 Nail Down the Basics of Your Search



		2.2 Figure Out Your Priorities



		2.3 Get Your (Paper) Ducks in a Row



		2.4 Start Your Search



		2.5 The MOST IMPORTANT RULE of the Search



		2.6 Submit a Winning Inquiry



		2.7 Tour like a Pro



		2.8 Nail the Application



		2.9 Read Your Lease



		2.10 Negotiate Your Lease



		2.11 Pay the Landlord









		Section 3: Your Unique Rental Situation



		3.1 How to Find a Home for Your Furry Friends



		3.2 How to Decide Whether a Roommate Is Right for You



		3.3 How to Find a Place When You Have Bad Credit or No Credit



		3.4 How to Find the Elusive Single-Family Rental Home



		3.5 How to Find a Place FAST



		3.6 How to Find a Place When You Don’t Live There



		3.7 How to Get and Use Section 8 and Other Housing Vouchers



		3.8 How to Find Off-Campus Housing as a College Student









		Section 4: Moving in and Making the Most of Your Place



		4.1 Setting Up Your Utilities



		4.2 Renters Insurance



		4.3 Moving Out of the Old and into the New



		4.4 Changing Your Address



		4.5 A Brief Move-In Checklist



		4.6 Relationships: Landlords, Neighbors, and Roommates



		4.7 Who Maintains What?



		4.8 Be Ready for Emergencies



		4.9 Sprucing Up Your Apartment



		4.10 Furnishing Your Place (On a Budget)



		4.11 Pests & Creepy-Crawlies



		4.12 Help! My Landlord Is Selling My Place. What Do I Do?



		4.13 What to Do When Something Goes Wrong (Evictions)









		Section 5: Renewing and Moving On



		5.1 120 Days Before the End of Your Lease



		5.2 Two Weeks Before You Have to Give Notice



		5.3 How to Tell Your Landlord You’re Moving Out



		5.4 How to Keep as Much of Your Security Deposit as Possible



		5.5 Can You End Your Lease Early?









		Things to Remember



		Acknowledgments



		Endnotes



		Index



		About the Authors



		Dwellsy Has Another Gift For You











Guide





		Cover



		Contents



		Section 1: Mastering the Weird World of Rentals















		i



		ii



		iii



		iv



		v



		vi



		vii



		viii



		ix



		x



		xi



		xii



		1



		2



		3



		4



		5



		6



		7



		8



		9



		10



		11



		12



		13



		14



		15



		16



		17



		18



		19



		20



		21



		22



		23



		24



		25



		26



		27



		28



		29



		30



		31



		32



		33



		34



		35



		36



		37



		38



		39



		40



		41



		42



		43



		44



		45



		46



		47



		48



		49



		50



		51



		52



		53



		54



		55



		56



		57



		58



		59



		60



		61



		62



		63



		64



		65



		66



		67



		68



		69



		70



		71



		72



		73



		74



		75



		76



		77



		78



		79



		80



		81



		82



		83



		84



		85



		86



		87



		88



		89



		90



		91



		92



		93



		94



		95



		96



		97



		98



		99



		100



		101



		102



		103



		104



		105



		106



		107



		108



		109



		110



		111



		112



		113



		114



		115



		116



		117



		118



		119



		120



		121



		122



		123



		124



		125



		126



		127



		128



		129



		130



		131



		132



		133



		134



		135



		136



		137



		138



		139



		140



		141



		142



		143



		144



		145



		146



		147



		148



		149



		150



		151



		152



		153



		154



		155



		156



		157



		158



		159



		160



		161



		162



		163



		164



		165



		166



		167



		168



		169



		170



		171



		172



		173



		174



		175



		176



		177



		178



		179



		180



		181



		182



		183



		184



		185



		186



		187



		188



		189



		190



		191



		192



		193



		194



		195



		196



		197



		198



		199



		200



		201



		202



		203



		204



		205



		206



		207



		208



		209



		210



		211



		212



		213



		214



		215



		216



		217



		218



		219



		220



		221



		222



		223



		224



		225



		226



		227



		228



		229



		230



		231



		232



		233



		234



		235



		236



		237



		238



		239



		240



		241



		242



		243



		244



		245



		246



		247



		248



		249



		250



		251



		252



		253



		254



		255



		256



		257



		258



		259



		260



		261



		262



		263



		264



		265



		266



		267



		268



		269



		270



		271



		272



		273



		274



		275



		276



		277



		278



		279



		280



		281



		282



		283



		284



		285



		286



		287



		288



		289



		290



		291



		292



		293



		294



		295



		296



		297



		298



		299



		300



		301



		302











OEBPS/images/cover.jpg





OEBPS/images/fhtit.jpg
FUERYTHIS

RENTING
‘T hnow T0 ASK

guT DIDN





OEBPS/images/fcopy.jpg
%
/2
(|2

BELLA





OEBPS/images/tit.jpg
THING

yoU NEED T0 Hnow ABOUT

rt to Help You Get te 3

" qil the Insider Di

 gest Deal and Auoid Disaster

from the Renting Experts at Dwellsy

Jonas Bordo
with Hannah Hildebolt

MATT
HOLT
. .Matt Holt Books
print of BenBella Books, 1
Dallas, TX e





