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PRAISE FOR 
MAID IN AMERICA


Maid in America is a truly uplifting story that shows how powerful it can be to keep going, no matter what life throws your way. It gives the reader hope that the American Dream is always possible if you stay focused and dont give up.

Kelly Whaley

A compelling reminder that nuggets of wisdom come from the most unique sources. The nuggets of insight that can be gleaned from Maid in America are essential for a broad audience, from high schoolers to working-age adults. The knowledge found in this book comes from someone who has not only walked the walk and talked the talk but also excelled in her journey from high school dropout to a successful entrepreneur. With honesty and vulnerability Rosemary Everton details a road map to success in any type of business venture: honesty, integrity, hard work, grit as well as a strong faith in her God, her family, her self, and her country. The crowning gift is that it is a great read that I highly recommend.

Rev. Terry Weber-Rodriguez,

RN, BSN, MDiv
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I would like to dedicate this book to my friend, my partner, and the love of my life, my husband. If you werent there supporting my crazy ideas the business would have never taken off. Love you forever.
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CHAPTER 1

THE PRESIDENT

It never failed to amaze me how the most ordinary day could be catapulted into the extraordinary in the blink of an eye.

~ JODI PICOULT

My husband Mike and I joined the crowd and media pouring into our local high school to hear President George H. W. Bush deliver a speech to the graduating class. Even the brutal humidity of Delawares Eastern Shore that June could not dim my excitementall day Id had a premonition that something great was about to happen. People packed like sardines into the high school lobby, making it almost impossible to move. Reporters and their crews with TV cameras were everywhere. Id never seen that many bodies packed into that small area.

When the two sets of double doors finally opened, the crowd squeezed through into the auditorium to find seats. Mike and I headed to the left side of the seating area, facing the stage. The rows filled so quickly that we ended up near the middle and well back from the front row. Sitting was not a relief from the feeling of being packed in. The metal roof must have been scorching to the touch because of the brutal afternoon sun. The air-conditioning was having a hard time keeping up, and most people used their programs to fan themselves, trying to stay cool. Once the ceremony started, however, people didnt even notice the heat. The adrenaline in the whole auditorium took over. It felt sky-high.

When President Bush took the stage, rousing applause rose from the crowd. Mike squeezed my hand, and we locked eyes for a moment. We were both so grateful to be there. I had written to the principal of the schoolmy alma materto tell him how thrilled I was that our school had been chosen to receive the President of the United States of America! Because of that letter, Mike and I had gotten tickets to the event.

I had explained to the principal in my letter that I, too, had attended James H. Groves Adult High School years before. Like the other adult learners from diverse backgrounds and experiences who were waiting for their diplomas, circumstances in my own life had meant I needed to attend adult high school. In my case, a pregnancy at fifteen meant, in that time/era, that I could not graduate with my peers and had to switch my school. Mike and I had overcome the hardships of a very young marriage and an unplanned pregnancywith no money to our nameto eventually create a successful cleaning company and raise a large family in our chosen community. I sincerely believe the lessons I learned from juggling school, kids, and a business taught me life skills that I use every day to excel and overcome any challenges, and our company wasand isa testament to that. In my letter to the principal, Id said that I was so proud of the students because I had been in similar shoes and knew how hard it was. But I also knew that persistence and perseverance meant that those graduates could do anything they set their hearts and minds to. I concluded with, Thats why Im so proud of these guys.

After I squeezed Mikes hand, we listened intently to the president speak. About halfway through his speech, he changed gear.

And finally, let me share a story about Rosemary Everton. She does not belong to todays classshe graduated with the Groves class of nineteen years ago. But her story ought to give you a glimpse of possibilities to come.

The blood drained from my face. A woman, who not five minutes ago had been practically bouncing with anticipation, looked over at me and saw my shocked, pale face.

Wow, youre Rosemary. Youre Rosemary! And she started jumping up and down all over again. Im sitting next to her! she said excitedly.

Oh my God, hes talking about me. I sat frozen, holding my breath, as the president continued. Mikes eyes were widehe looked as stunned as I was.

Today, while you look back with quiet pride on all youve done to get here and the sacrifices youve made, Rosemarys story lets you know that the doors youve opened may lead to a destiny even you cannot yet imagine.

Rosemary Evertonshe got married; she dropped out at the age of fifteen, even before she got to high school. And at sixteen, with a baby and a full-time job, she decided to go back to school. And for two years, she took lessons right here at Groves four nights a week. And she cared for a baby and held down a job and built a sturdy marriageand she got her degree.

And she says, To this day, I still do not know how I did it. I do know that after receiving a high school diploma this way, I felt there was nothing I could not do. And thats what kept me going even when I felt there was no way I could do everything at once because I had already done everything at once.

Well, today, Rosemary Everton and her husband have their own company. They employ more than two hundred people. And she has this to say about what Groves taught her: I learned math, English, and historybut something more important, I learned that theres nothing I cant do with patience and perseverance.

For Rosemary, todays success began with a small but sensible dream: to get that diploma. And youll have to decide what lies over your own horizon. Youve already taken that first stepthat great step. And as Rosemary said, theres nothing you cant do.

The president of the United States read my letter. The president of the United States just quoted me. He quoted me  I sat frozen. I hadnt taken a single breath the entire time he was speaking.

It was a good thing I was sitting down, because my head was spinning. They whisked the president away minutes after he finished his speech, so I never got to meet him. The rest of the ceremony was a blur. As we made our way back to the lobby, the governor and lieutenant governor came up to me.

Look, if theres ever anything that we can do for you, just let us know.

All I could do was say, Thank you. I was still in shock.

When I got out to the lobby area, news people from CNN, ABC, and NBC were all around me. They must have seen me talking to the governor because I dont know how else they knew I was Rosemary. Come to think of it, Im not sure how the governor knew who I was. Anyway, a reporter from NBC pulled me aside.

Were live in Seaford, Delaware. Were here with Rosemary Everton, the subject of President Bushs comments. The reporter turned from the camera and back to me. Thanks for speaking with us, Rosemary. So how did you feel when the president said your name?

I was dumbfounded, I blurted. I was just totally shocked. My nerves made me ramble a bit. I didnt know what to say. I couldnt believe it. The blood drained from my face. It was like, Oh my God. He really didnt say that, did he?

So, you didnt know the president was going to talk about you?

No! I really didnt realize any of this was going to happen. The reporter asked me a few questions about our business and then ended the interview. I was on TV for less than two minutes, but it turned into a pretty big deal for our small town, for our business, and for me.

By the time we got back to the house, the phone was already ringing. Mikes aunt, who lived in California, called us right away.

Oh my gosh! Rosemarys on TV!

Mike teased me a bit, saying how special it was being married to a celebrity. I took a few more calls from excited relatives and friends. With the air conditioner on high in the living room of our green rancher, I sat in my favorite recliner and began processing what had happened to me.

After my celebrity moment on TV, I chuckled at the thought of our realityand how much more there was to the story I had shared in my letter. Mike and I had married during the fall when I was to start high school. I gave birth to our daughter in February and stayed at home while Mike finished high school and worked after school at the local five-and-dime store. I started going to night school the next fall after I turned sixteen. By then, Mike had graduated and had taken a full-time job with the local feed mill.

I worked full-time at an Ames department store during the day and went to school four nights a week, along with taking correspondence courses, one of which was trigonometry. Even with all I had going on, I was on track to complete school ahead of my graduation class. Thats me; I just keep going. Most nights, as soon as I had dinner on the table, Mike would come in from work, and I would rush out the door to get to class, which was fifteen miles away. Classes were from six to ten in the evening, Monday through Thursday. Mike would watch the baby and handle the chores after working all day. I will never forget during one of his attempts at doing the laundry, he shrunk my favorite wool skirt. He washed it and then put it in the dryer. At first, I was so mad because I could not replace it (we didnt have the money), but when I saw how small it was, I could not help but laugh. Our daughter was the only one fitting into that skirt!

I looked at how far my husband and I had come since I graduated in 1972even though, like all families, weve had our challenges. Still, would we have achieved as much if I hadnt stuck it out through school? Sticking it out had given me the confidence to know that I could do anything. I wanted that message to get to as many people as possible.

In 1983, we bought this three-bedroom rancher when we were just a family of fiveMike, me, and our three kids. We were excited about the pool in the backyard until we found out how much work it was. And, apparently, nobody wanted a pool, so thats why we had gotten the house at a nice price. We thought we could put the girls together in one bedroom and our son in another, leaving the third bedroom for us. Not long after we went to the closing in August that year, I found out I was pregnant with our fourth child. (Surprise!) The baby was due in March, but in January of that year, my beloved sister was killed in an automobile accident. That left her two boys without a stable home, since their father was working and could not care for them full-time. Also, he was not living in the district where the boys were attending school, so we took them in. Almost overnight, we became a family of five children in a three-bedroom rancher. I was dying inside from losing my sister while being seven months pregnant, but as is often the case during hard times, I had so much to deal with that I didnt have time to stop and grieve. Instead, I carried it inside as I tried to keep it all going. My eldest nephew and my daughter are nine days apart; both were fourteen at the time. And our next two, our son and our other nephew, were two months apart, so it was like having two sets of twins in the house, plus our youngest daughter of three and a baby on the way.

One Sunday in March, as was our frequent routine, we went to Mikes parents to have Sunday dinner. Not long after we had sat down, our neighbors called to say that our house was on fire. Mike jumped up right away and ran out the door. Heavily pregnant, sitting with our kids and our two nephews, I turned to my faith. I closed my eyes and prayed, Dear Lord, I cant take much more.

After the fire had been put out, Mike was so afraid somebody would vandalize or steal from the house that he stayed there. My two nephews and our son went to the farm to stay with their grandmother and great-grandmother. The girls and I moved in with Mikes parents.

During my next visit to the doctor, he said, Look, youve been through enough. Were going to induce you. And just like that, we were a family of eight in a three-bedroom house.

While it was overwhelming, weve always said the good Lord knows what hes doing. The fire was isolated in one part of the house. Our homeowners insurance gave us enough money to repair the damage and add two more bedrooms. And then, in April, not long after our son had been born, I was in a car accident. Somebody ran a stop sign, threw our car into the pole, and totaled it. So we received insurance money, giving us the means to buy a large eight-passenger van. We had gone from having a three-bedroom house with a car that could barely squeeze in five people to a five-bedroom house and a van that seated eight. I wondered what the president wouldve said about all that.

I was still pinching myself that the president had shared my story. And not because I wanted the spotlight. Not at all. The part that thrilled me was that he had talked about what I had gone through and about my achievements, and maybe he had reached people who needed to hear it. Maybe he had reached the people in the audience who hadnt gone back to school but who needed to go back. So many times over the years, I had wished I could share that message with other people, to encourage them (like I am doing now!). The president had quoted somebody who had really done it. My story wasnt fake or made up. My story was true. I was somebody who had really done it, and they could do it, too. Thats always been my message, and now the president had helped to share that message with a much bigger audience. The fact it had come out of his mouth made it a real possibility for others.
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The second thought that entered my mind was happiness that the president had included my husband when he had mentioned our business. It has been a life journey for both of us. While I was going to school, Mike supported me by taking care of the baby and the chores. I couldnt have done it without him. We have a true partnership.

My third thought was about how I had cringed a little bit when the president closed his speech by quoting my letter: Theres nothing you cant do with patience and perseverance. All I could think was, Thats an old clich, and I should have been more creative with my words. I wished he hadnt said that. Otherwise, I was pretty darn happy.

What the president didnt know on that June day in 1991 was that we were about to lose some major contracts, causing our business to drop. We went from two hundred to about twenty-five employees. I actually took a job bookkeeping for a lawn company so we could keep all our management and supervisors in place. I could still work and talk to my team on the phone and manage the business. One contract became available again after just a few months, when we got a call saying they needed us back right away. It sent us scrambling, and I had no choice but to give my notice. The folks at the lawn company hated to see me go, but when we started getting the contracts back, I had to leave. I knew our team did a good job; I had faith in what we did, and I knew our customers wouldnt be happy with other contractors. It had just been a matter of waiting out the cycle.

What I hadnt known was how big an impact the presidents speech would have on me, on our business, and on our future. I noticed that my confidence grew. The president had viewed my story as important and had agreed with my point of view; it gave me a good boost. People recognized me, were excited to meet me, and seemed happy to be around me.

My life changed because I became more public and more visible. Local TV stations interviewed me. The interviews focused on education, asking questions about why I had succeeded and what was different about me. Delaware Association for Adult and Community Education interviewed me a few times about going to Groves and what my challenges were in school. Other educational organizations reached out for help with a plan to reach more adults who had not completed high school. The state contacted me, and I became a founder of the Organization of Adult Alumni and Students in Service. Delaware Public Broadcasting interviewed me about my story and about how others could finish their high school education. The James H. Groves Adult High School principal asked me to do the commencement speech the following year. Through it all, my first thought was always about helping adults do better. You could say it became a passion of mine.

Our business changed in its approach to education. If one of our employees wanted to continue their education and we could help, we did. We now encourage them to take classes part-time during work hours if necessary, and the business pays for it.

The presidents speech had helped
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