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Using your phrasebook

Whether you’re on holiday or on business, your Collins Gem Phrasebook and Dictionary is designed to help you locate the exact phrase you need, when you need it. You’ll also gain the confidence to go beyond what is in the book, as you can adapt the phrases by using the dictionary section to substitute your own words.

The Gem Phrasebook and Dictionary includes:

•  Over 60 topics arranged thematically, so that you can easily find an expression to suit the situation

•  Simple pronunciation which accompanies each word and phrase, to make sure you are understood when speaking aloud

•  Tips to safeguard against any cultural faux pas, providing the essential dos and don’ts of local customs or etiquette

•  A basic grammar section which will help you to build on your phrases

•  FACE TO FACE dialogue sections to give you a flavour of what to expect from a real conversation

•  A handy map of the country which shows the major cities and how to pronounce them

•  YOU MAY HEAR sections for common announcements and messages, so that you don’t miss important information when out and about

•  A user-friendly 3000 word dictionary to ensure you’ll never be stuck for something to say

•  A short chapter of LIFELINE phrases for quick reference. These basic words and phrases will be essential to your time abroad

Before you jet off, it’s worth spending time looking through the topics to see what is covered and becoming familiar with pronunciation.
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LIFELINE words and phrases

About the Publisher


Pronouncing Italian

Spelling and pronouncing Italian are easy once you know the few basic rules. This book has been designed so that as you read the pronunciation of the phrases, you can follow the Italian. This will help you to recognize how Italian is pronounced and give you a feeling for the rhythm of the language. Here are a few rules you should know:









	Italian
	sounds like
	example
	pronunciation



	au
	ow
	autobus
	ow-tobus



	ce
	che
	cena
	chayna



	ci
	chee
	cibo
	cheebo



	che *
	kay
	barche
	barkay



	chi *
	kee
	chilo
	keelo



	ge
	jay
	gelato
	jay-lato



	gi
	jee
	gita
	jeeta



	ghe *
	gay
	traghetto
	tra-gayt-to



	ghi *
	gee
	funghi
	foongee



	gli
	lyee
	degli
	del-yee



	gn
	ny
	ragno
	ranyo



	iu
	yoo
	aiuto
	a-yooto



	sc(e/i)
	sh
	scena
	shayna



	sch *
	sk
	schermo
	skermo







 

* c and g are hard except when followed by e or i – to make them hard in Italian an h is added.

Double letters ss, tt, ll, etc. are pronounced separately – with a slight pause between the two:

posso pos-so, gatto gat-to, pelle pel-lay.

Stress usually falls on the penultimate syllable. We have indicated the stressed syllable with bold in the pronunciation of the phrases.


Top ten tips

1     Shorts in towns and cities are not always acceptable in public. It depends how formal the occasion is. Under no circumstances should you have a bare torso. At the beach, both are fine.

2     You will not be admitted to the Vatican museums and many churches if you are wearing a miniskirt, hot-pants or a sleeveless top.

3     Italians are genuinely interested and curious about other people, so don’t be surprised or put out by small talk by strangers.

4     ‘Ladies first’ is a MUST.

5     In a public, enclosed space such as a lift, it is polite to acknowledge other people by saying ‘Buongiorno’ or ‘Buonasera’.

6     Do not use the familiar ‘tu’ form with waiters, shop assistants or hotel staff, however young.

7     In restaurants, wait until everyone has been served before you start eating. When the first course is pasta or pizza, you don’t have to wait!

8     When you get introduced to an adult, you have to shake hands; kissing is only for friends.

9     When addressing your elders or people you have just been introduced to, use the formal ‘Lei’ mode of address until they ask you to use the ‘tu’ form.

10   You will rarely see cappuccino ordered at any time other than breakfast.


 





Talking to people







Hello/goodbye, yes/no

Italians can be quite formal in their greeting. If you don’t know someone well, the best greeting is buon giorno/buonasera (literally good day/good evening). If you are slightly unsure how formal to be, salve is a good option. Ciao is used among family, friends and young people.

 










	Please
	Per favore
payr fa-voray



	Thanks
(very much)
	Grazie (mille)
grats-yay (meel-lay)



	You’re welcome!
	Prego!
praygo!



	Yes
	Sì
see



	No
	No
no



	Yes, please
	Sì, grazie
see, grats-yay



	No, thanks
	No, grazie
no, grats-yay



	OK!
	OK!/Va bene!
o-kay!/va benay!



	Sir/Mr…
	Signore/Signor…
seen-yoray/seen-yor…



	Madam/Mrs…/Ms…
	Signora
seen-yora



	Miss
	Signorina
seenyo-reena



	Hello
	Buon giorno/Salve
bwon jorno/salvay



	Goodbye
	Arrivederci
ar-reevay-derchee



	Hi/Bye
	Ciao
chow



	See you later
	A più tardi
a pyoo tardee



	Good evening
	Buona sera
bwona sayra



	Goodnight
	Buona notte
bwona not-tay



	See you tomorrow
	A domani
a do-manee



	Excuse me!/Sorry!
	Scusi!/Mi scusi!
skoozee!/mee skoozee!



	Excuse me! (to get past in a crowd)
	Permesso!
per-mes-so!



	How are you?
	Come sta?
komay sta?



	Fine, thanks
	Bene, grazie
benay, grats-yay



	And you?
	E Lei?
ay lay?



	I don’t understand
	Non capisco
non ka-peesko



	I don’t speak Italian
	Non parlo italiano
non parlo eetal-yano








Key phrases










	the (masculine/feminine)
	il/lo/la/l’ (+vowel)
eel/lo/la/l’



	the (plural masculine/feminine)
	i/gli/le
ee/lyee/lay



	the museum
	il museo
eel moo-zayo



	the station
	la stazione
la stats-yonay



	the shops
	i negozi
ee negots-ee



	the houses
	le case
lay kazay



	a/one (masculine)
	un/uno
oon/oono



	a/one (feminine)
	una/un’
oona/oon



	a ticket/one stamp
	un biglietto/un francobollo
oon beel-yayt-to/oon frankobol-lo



	a room/one bottle
	una camera/una bottiglia
oona ka-mayra/oona bot-teelya



	some (masculine/feminine)
	del/dello/della/dell’
del/del-lo/del-la/del



	some (plural masculine/feminine)
	dei/degli/delle
day/del-yee/del-lay



	some wine
	del vino
del veeno



	some fruit
	della frutta
del-la froot-ta



	some biscuits
	dei biscotti
day bees-kot-tee



	some crisps
	delle patatine
del-lay pa-ta-teenay



	Do you have…?
	Avete…?
a-vaytay…?



	Do you have a timetable?
	Avete un orario?
a-vaytay oon orar-yo?



	Do you have a room?
	Avete una camera?
a-vaytay oona ka-mayra?



	Do you have milk?
	Avete del latte?
a-vaytay del lat-tay?



	I’d like…
	Vorrei…
vor-ray…



	We’d like…
	Vorremmo…
vor-rem-mo…



	I’d like an ice cream
	Vorrei un gelato
vor-ray oon jay-lato



	We’d like to go home
	Vorremmo andare a casa
vor-rem-mo an-daray a kaza



	Another/Some more… (singular)
	Dell’altro(a)…
del-laltro(a)…



	(plural)
	Altri(e)…
altree(ay)…



	Some more bread
	Dell’altro pane
del-laltro panay



	Some more glasses
	Altri bicchieri
altree beek-yeree



	Another espresso
	Un altro caffè
oon altro kaf-fe



	Another beer
	Un’altra birra
oon altra beer-ra



	Some more water
	Dell’altra acqua
del-laltra akwa



	How much is it?
	Quant’è?
kwan-te?



	How much does it cost?
	Quanto costa?
kwanto kosta?



	large
	grande
granday



	small
	piccolo
pee-kolo



	with
	con
kon



	without
	senza
sentsa



	Where is…?
	Dov’è…?
do-ve…?



	Where are…?
	Dove sono…?
dovay sono…?



	the nearest
	il/la più vicino(a)
eel/la pyoo vee-cheeno(-na)



	How do I get…?
	Per andare…?
payr an-daray…?



	to the museum
	al museo
al moo-zayo



	to the station
	alla stazione
al-la stats-yonay



	to Milan
	a Milano
a meelano



	There is…
	C’è…
che…



	There are…
	Ci sono…
chee sono…



	There isn’t…
	Non c’è…
non che…



	There aren’t any…
	Non ci sono…
non chee sono…



	When?
	Quando?
kwando?



	At what time…?
	A che ora…?
a kay ora…?



	today
	oggi
odjee



	tomorrow
	domani
do-manee



	Can I…?
	Posso…?
pos-so…?



	smoke
	fumare
foomaray



	taste it
	assaggiarlo
as-sad-jarlo



	How does this work?
	Come funziona?
komay foonts-yona?



	What does this mean?
	Che cosa vuol dire questo?
kay koza vwol deeray kwesto?








Signs and notices










	ingresso
	entrance



	entrata
	entrance



	uscita
	exit



	aperto
	open



	chiuso
	closed



	caldo
	hot



	freddo
	cold



	tirare
	pull



	spingere
	push



	acqua non potabile
	not drinking water



	si prega di…
	please…



	vietato
	forbidden



	libero
	free, vacant



	occupato
	engaged



	attenti al cane
	beware of the dog



	uomini
	gents



	donne
	ladies



	fuori servizio
	out of order



	cassa
	cash desk



	noleggio
	for hire/to rent



	divieto di balneazione
	no bathing



	in vendita
	for sale



	saldi
	sale



	seminterrato
	basement



	pianterreno
	ground floor



	ascensore
	lift



	suonare
	ring



	premere
	press



	camere
	rooms available



	completo
	no vacancies



	uscita d’emergenza
	emergency exit



	privato
	private



	ai treni
	to the trains



	biglietti
	tickets



	orario
	timetable



	alt
	stop



	convalidare il biglietto qui
	validate your ticket here



	deposito bagagli
	left luggage



	arrivi
	arrivals



	partenze
	departures



	binario
	platform



	sala fumatori
	smoking area



	vietato fumare
	no smoking
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