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“Some of it’s magic, some of it’s tragic, 
but I had a good life all the way” 
—Jimmy Buffett







Foreword

“The Glory Years”

The first letter I wrote to a corporation was born on the 101 in Ventura County driving home for Christmas break from Isla Vista. My head felt like it had been put through a dishwasher. I was riding shotgun in a Ford Mustang with a Muslim kid who looked way too awake for someone who had been drinking all night.

We decided that hamburgers were the only possible solution to our pain. We pulled off the freeway with hope in our hearts and dehydration in our souls, only to discover that every place was closed. Every place except Burger King. Glowing. Open. Waiting. Like it knew we were coming.

So I wrote Burger King a nice letter for serving us hamburgers so early in the morning. Burger King wrote me back and gave me a gift certificate for ten dollars. I wrote more letters to more places and got better gifts in return. The nicer I was, the better the gifts. United Airlines sent me a round trip ticket to anywhere in the United States, a can of peanuts, and a $100 gift certificate to Blockbuster Video. 

Then came the internet; all the love was lost. The freebies came crashing to an end. I had been at the right place at the right time. I thought it would last forever but it didn’t. Now It’s a time that no longer exists.

This book is an homage, a remembrance of those times when we consumers were always right. 

In this collection, you’ll meet a man who demanded justice for malfunctioning toasters, who wrote heartfelt appeals about missing shipments, who suggested bold innovations that absolutely no one asked for. And you’ll see the companies of the era wrestling with how to answer, sometimes with corporate poetry, sometimes with accidental comedy, and occasionally with sincerity so earnest it borders on heroic.

But don’t be mistaken: This anthology isn’t just about consumer complaints. It’s about the world before everything became instantaneous and impersonal. It’s a snapshot of humanity negotiating with the emerging machinery of modern life—one stamp, one envelope, one strange grievance at a time.

Welcome to the archive of the consumer past: a museum of words, emotions, and the unmistakable sound of American justice.







Dear Burger King,

Thank you for saving my life. Last Sunday I was driving home from Santa Barbara with my friend, Akbar. We were hung over and needed some hamburgers. We went to a bunch of other rotten places, but they were closed. What kind of place is closed at eight in the morning? One place was open but said they didn’t serve hamburgers until 10:30 a.m. This sounds very un- . American to me. Then we went to Burger King off the 101 freeway. Just as we stepped inside the clouds parted and the sun shinned down on us. It was like the good Lord was speaking to us, “Yes, my sons. Go into Burger King and order as many hamburgers as you want!”

So, that’s what we did, and I even had an apple pie. Long story short, You’re Whopper and Whopper jr. cured my hangover and made my life more bearable. Thank you!

Your pal,

Mike Knox

6/16/1998
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Dear Jelly Belly,

I want to thank you for helping me kick my drinking habit. I am no longer the town drunk. Instead of booze I gobble down Jellybeans and work the program. I still need to apologize to Mrs. Sobel for stealing her teeth. You make a great product. The Pina Colada reminds me of a warm summer day in Fiji. I passed out at the hotel bar, and someone stole my pants. Also reminds me of when my third wife left me for the pool boy. She said I had anger problems but she’s a known liar. When life gives you lemon Jellybeans you punch them in the face and drink vodka. Being sober sucks but you’re candy soothes my soul.

Your pal,

Mike Knox
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The Gatorade Company

PO BOX 049003

Chicago, IL

Dear Gatorade,

| was told that you use real Alligators to make your Gatorade. | think this is true because the color of your drink is green, and Alligators are green. It also tastes like real gators. | hope no gators are harmed when making your juice. Why don’t you make it in Florida? They have more gators there. Thank you for the courage to make a real gator drink for America to enjoy.

Your pal,

Mike Knox
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December 13, 2005

Mike Knox

18126 Flynn Dr.

Unit 61606

Canyon Country, GA 91397

Hello Mike:

Thank you for sharing your testimony about our Jelly Belly® jelly beans. We're delighted
to hear that our delicious little beans, along with your 12-step program are helping you to
remain sober. Congratulations on the progress that you're making.

You certainly have had some interesting adventures. We have other tasty beverages,
such as our AQW® Cream soda and Dr. Pepper® jelly beans that you might want to try.
When you eat one of these beans, how about using them as inspiration to create
pleasant thoughts about the new and sober you!

Mike, thanks again for your letter. We hope we can always count you among our Jelly
Belly fans for life. Have a fun-filled and sweet Holiday season with Jelly Belly® jelly
beans and your 12-st rogram, of course. Please keep up the good work.

presentative

Enclosures

ONE JELLY BELLY LANE ¢ FAIRFIELD, CA, U.S.A. 94533-6741 © (707) 428-2800 ® FAX (707) 423-4436 * www.jellybelly.com
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July 21, 1998

Mr. Mike Knox
2207 Brenta Place
Venice, CA 90291

Dear Mr. Knox:

Thank you for contacting Burger King Corporation. As a consumer, your comments and
observations are important to us.

It is rewarding to receive a compliment about our company and our people. So often people only
take the time to contact us about complaints, that it gives us a feeling of accomplishment to

receive a letter such as yours.

Your contact has been forwarded to the Operations Department so that they too, may be aware of
your comments.

Again, thank you for taking the time to contact us. We hope to see you soon.

Sincerely.

—

—e e

Sharon Taylor
Consumer Relations

17777 Old Cutler Road ¢ Miami, Florida 33157  (305) 378-3535





