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Introduction: Reflecting on a Decade of Progress
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Over the past decade, the World Summit on the Information Society (WSIS) action lines, particularly those aligned with the 2030 Sustainable Development Goals (SDGs), have catalyzed progress in multiple domains, including e-government. These efforts have improved public service delivery, enhanced transparency, and fostered socio-economic growth across numerous nations. Through promoting the integration of digital solutions into governance frameworks and development strategies, WSIS has laid the groundwork for a more connected, efficient, and equitable information society.

Despite these advancements, significant challenges persist, particularly in underserved regions where the digital divide remains stark. While developed nations have leveraged ICT innovations to optimize governance and improve citizen engagement, many developing countries continue to grapple with inadequate infrastructure, limited digital literacy, and socio-economic barriers that inhibit their ability to participate fully in the digital revolution. In regions like Sub-Saharan Africa, Oceania, and parts of Middle East and Latin America, the disparity in access to high-speed internet, mobile technologies, and digital services reflectss a growing inequity. Bridging this divide is not just a technological imperative but a moral one, essential to ensuring that ICTs fulfill their potential as tools for inclusive and sustainable development.

In addition to the challenges of access, the rapid adoption of digital technologies has raised concerns about trust, privacy, and security. Citizens in many parts of the world remain sceptical of digital systems due to fears of data misuse, inadequate cybersecurity measures, and unclear governance processes. These issues have been aggravated by a lack of clear regulatory frameworks and uneven enforcement of data protection standards. As governments and organizations increasingly rely on digital identity systems, predictive analytics, and AI-driven governance tools, advancing public trust through transparent and accountable practices is vital. Without this trust, even the most sophisticated e-government solutions risk underutilization or outright rejection.

The environmental impact of ICT growth presents another critical challenge. Data centers, e-waste, and energy-intensive technologies contribute to the carbon footprint of the digital economy. Addressing these environmental concerns is crucial to aligning ICT development with global sustainability goals. WSIS’s emphasis on green technologies and sustainable ICT practices must be amplified to ensure that digital transformation does not come at the expense of the planet’s health.

In light of these challenges, it is clear that a holistic approach to digital transformation is needed—one that addresses the complex interplay of technological, social, and environmental factors. This approach must prioritize inclusivity to bridge the digital divide, equity to ensure that no community is left behind, and sustainability to create long-lasting benefits for future generations. It must also place people at the center of digital governance initiatives, encouraging solutions that are not only technologically advanced but also accessible, relevant, and secure for diverse populations.

An essential, yet often underemphasized, pillar of digital transformation in underserved regions is the ability of governments to mobilize domestic revenue effectively. E-invoicing, fiscalization digital solutions, and other digital tax tools are proving to be critical enablers of trustworthy and efficient tax systems. These innovations help bridge the significant tax gaps that many developing countries face, ensuring that governments have the necessary fiscal capacity to fund essential public services, including digital services, which are key to fostering socio-economic development. The increased revenue generated through digital tax solutions enables governments to make critical investments in public infrastructure and services, with a direct impact on their citizens' quality of life. Revenue from robust tax systems can be allocated to improve ICT infrastructure, expand broadband access, and support the development of e-government platforms. Transparent and efficient tax systems foster greater trust between governments and their citizens, encouraging higher levels of compliance and participation in formal economic activities. With more resources available, governments can invest in education, healthcare, and digital literacy programs, driving faster and more sustainable societal progress.

The private sector has a fundamental role in shaping this holistic approach. As a business entity invested in digital governance innovation, The RegTech recognizes the potential of public-private collaboration in addressing these challenges. The private sector’s ability to innovate, scale, and adapt solutions to local contexts complements the public sector’s mandate to ensure equitable service delivery. Through partnerships, resource mobilization, and the application of contemporary technologies, companies like The RegTech can drive the development of scalable, secure, and interoperable e-government platforms that empower citizens and enhance trust in public institutions.

Moreover, the private sector’s involvement is essential for addressing critical issues such as digital literacy, cybersecurity, and infrastructure development. Through supporting educational campaigns, offering capacity-building programs, and investing in underdeveloped markets, private organizations can help build the foundational elements of a resilient digital society. Furthermore, collaboration with governments and international organizations can facilitate the implementation of sustainable ICT practices, such as energy-efficient data centers and e-waste recycling systems, ensuring that digital transformation aligns with environmental goals.

The WSIS framework provides an instrumental platform for promoting these collaborations and advancing a shared vision for a people-centered information society. As the global community reflects on a decade of progress and prepares for the 20th anniversary of WSIS in 2025, it is an opportune moment to recommit to the principles of inclusivity, equity, and sustainability. By embracing a holistic approach, we can not only overcome the challenges of the present but also lay the foundation for a future where digital governance serves as a powerful catalyst for global development.

For The RegTech, this vision aligns with our mission to deliver innovative solutions that balance technological advancement with societal impact. Through our expertise in digital identity, regulatory compliance, and e-government systems, we are committed to working alongside governments, academia, NGOs, and international organizations to build a digital future that is secure, inclusive, and sustainable. This is not just a call for action; it is a pledge to partner in creating profound digital progress for all communities.
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Review of WSIS Developments (2015–2025)
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1.  Progress Achieved

Over the past decade, the World Summit on the Information Society (WSIS)​[1] framework has played a central role in advancing the integration of information and communication technologies into public governance, with significant strides in e-government. This period, from 2015 to 2025, has seen remarkable developments in how digital technologies are used to transform governance processes, enhance service delivery, and support the Sustainable Development Goals (SDGs). These efforts have directly contributed to key SDGs, particularly SDG 9, which focuses on building resilient infrastructure, fostering innovation, and promoting inclusive industrialization, and SDG 16, which emphasizes peace, justice, and the development of strong, transparent institutions. However, while progress has been evident, the last ten years have also revealed persistent challenges that underscore the need for a more coordinated and holistic approach to digital transformation, particularly through e-government initiatives.

The alignment of WSIS action lines with SDG 9 has been essential in driving innovation in governance systems. Resilient digital infrastructure has become the backbone of modern e-government systems, permitting governments to deliver services more effectively and ensuring that these services reach populations that were previously excluded. For example, in Rwanda​[2], the government’s commitment to expanding mobile broadband infrastructure has enabled the launch of platforms like Irembo, which provide public services ranging from birth registration to business licensing through digital channels. Such initiatives not only address issues of accessibility but also align with SDG 9’s focus on inclusive infrastructure development, particularly in least developed countries.

Innovation has been another central aspect of SDG 9. Governments feel encouraged to adopt latest technologies such as artificial intelligence and blockchain. Estonia​[3]​[4], often cited as a global leader in e-government, has been a pioneer in utilizing blockchain to heighten the levels of trust and transparency in its public administration systems. Its digital identity program allows citizens to securely access a wide range of government services online, from voting to medical records, while guaranteeing data integrity. The integration of these technologies has set a benchmark for other nations, illustrating how innovation in digital governance can create strong and reliable public systems.

Over the past decade, significant strides have been made in designing and utilizing digital tools for tax assurance, yet much work remains, particularly in the countries of the developing world. An essential, yet often underemphasized, pillar of digital transformation in underserved regions is the ability of governments to mobilize domestic revenue effectively. E-invoicing, fiscalization digital solutions, and other digital tax tools are proving to be important enablers of trustworthy and efficient tax systems.

These innovations are vital in addressing the substantial tax gaps that many developing countries face. Through effective and trustworthy tax collection processes and reduced inefficiencies, they ensure governments have the necessary fiscal capacity to fund essential public services. This funding is particularly key for digital services, which are foundational to fostering socio-economic development. Moreover, by enhancing revenue generation, digital tax solutions enable governments to make transformative investments in public infrastructure and services, directly improving citizens' quality of life.

The benefits of strong, digital tax system extend further: revenue can be allocated











2.  Persistent Challenges
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