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This book is dedicated to the stewards and stewardesses, to the pilots and pursers, to the flight attendants and cockpit crews—and to all of the people who remember the glory of air travel. There was a time when getting there really was half the fun—and this book celebrates the people who still make that possible, not just in the air but, most important, on the ground.
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The Travel Detective 
Flight Crew Confidential

Introduction
Layover  A stop or stay in a place, esp. overnight; a halt, rest, delay. N. Amer.
I have been flying constantly—since I was an infant. How do I know this? It says so on the special certificate that hung on my bedroom wall, given to my parents after my first flight.
The document still hangs in my house, now in California:
At the age of five months and six days, Peter Greenberg became a member of the Sky Cradle Club . . . aboard the American Airlines flagship, flying from New York to Los Angeles.
My mother still has the photo of me, wrapped in an airline blanket, being carried by a flight attendant down the steps of the DC-6 at the old Los Angeles terminal.
So it is not an exaggeration when I tell you that I’ve been in the capable hands—literally—of flight crews since a very early age.
They have helped me understand the process of travel, from both a passenger and an operational perspective. Air crews and airlines have allowed me, as a journalist, to train as a flight attendant, first with Continental in 1973 and later with United. I’ve learned the process with airlines ranging from Singapore Airlines to Western Airlines to PSA to Qantas.
I’ve trained in flight simulators with pilots from Western Airlines on Boeing 727s, and with Royal Jordanian on the old L-1011s. I’ve jump-seated during the landing of a fully loaded 747 on the old runway 13 at Hong Kong’s Kaitak Airport on Northwest Airlines, and flew the landing myself in the simulator and later with Cathay Pacific.
I’ve logged, by a rough estimate, thirty million real air miles since. A few years ago, a friend at one airline even had special luggage tags made for me that say “Flight Crew.” “You’re on the plane more than we are,” she said by way of explanation.
But I’m first and foremost a passenger. Last year, there were more than twenty-two million flights in the world. That translates into something like twenty-four thousand takeoffs and landings every day in the United States. In an average year, I log close to 450,000 miles. And for as long as I can remember, I’ve had the utmost respect for the cockpit and cabin crews, who have a very tough job to do—lately, tougher than most people imagine. Every time I board a flight—more than two hundred times last year—I place my trust in these people. We all do.
I also talk to the crew on virtually every flight I take. That’s how I learned so much about the process of travel, which I shared in the first Travel Detective book. Similarly, that’s how I learned so much about the secrets of the great layover cities of the world in this edition.
In travel, the real bonus isn’t getting a first-class seat—the ultimate upgrade is information. That’s where flight crews come in. They have the best, and the most updated, information on where to go, what to do, whom to speak to, and whom to ignore.
To be sure, this book is a celebration, not only of these people and their work in the air, but of their efficiency and practical use of time on the ground. Flight crews are a living, talking gold mine of information.
Flight crews are the real travel experts when it comes to individual cities. They fly to the same cities often four to five times a month, and have only about twenty-four hours on the ground before their return flight. As a result, who knows better where to find the best deals? The best service? The best prices? Whether it’s where to find a cheeseburger at three in the morning in Istanbul or an extra shoelace in São Paolo, flight crews know. Need a great massage in Phoenix? Ask the flight crew. How about skin care? Flight attendants are excellent sources because dehydration from the cabin air is something they fight on a daily basis.
Flight crews have saved me money and, perhaps most important, time. They have taught me that it’s not just getting a good deal that makes travel enjoyable, but the finesse with which you do so.
They no longer carry me wrapped in a blanket down the stairs after a flight—but they sure know where to find the best-quality blankets, not to mention everything else.
An important note: this book is, in its intention, design, and execution, incomplete. After all, there are 145,000 commercial pilots and 313,000 cabin crew members around the world. This book includes information from more than 300 of them, representing more than thirty different U.S. and world airlines. As you will discover, they provide excellent and detailed suggestions and practical tips.
And since those tips continue to evolve, I offer this to you: if you’re a working pilot or flight attendant, I’m open to hearing your city or airport secrets for the next edition of Flight Crew Confidential. Please e-mail me at 
traveldetective@aol.com.

U.S. and Canada
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ANCHORAGE
The first time I flew into Anchorage, the flight attendant on Western Airlines gave me some very good advice. When she heard I had rented a car, she warned me, “Don’t even go three miles over the speed limit. There’s a speed trap right outside the airport, and they nail everyone. We tell all the other crew members to watch out.”
I was on assignment for Newsweek magazine, in Alaska to interview the notorious head of the Teamsters Union, Jesse Carr. As luck would have it, the plane was late in arriving, and I jumped into my rental car and raced for the appointment. I had driven about three miles from the airport when I heard the siren and saw the lights. Sure enough, I was pulled over by an Anchorage policeman. “And you would be driving thirty miles over the speed limit because . . . ?” he asked as he looked at my driver’s license. “Well, I’m here to interview Jesse Carr,” I told him. “Oh,” he sighed. “Well, that’s different!” I then received a police escort to the offices of the Teamsters. Only then did I discover that two days earlier the Teamsters had announced they were representing the Anchorage police. Talk about luck!
But the real point of this story is that I should have listened to the flight attendant’s advice. And each time I’ve arrived since that first flight into Anchorage, I’ve adhered to the speed limit, thanks to that crew member.
Speaking of crew members, here’s a little something about Alaska logistics that may give you some small hint about life in the forty-ninth state: one in fifty-eight Alaskans is a pilot. But don’t let that intimidate you—this is your opportunity to make many new friends in Anchorage, just so you can really see the state.
As one flight crew member once told me, Anchorage is the perfect layover. Just about everyone skis, if they don’t snowshoe, and at the very least they hike in the Denali. Once in the summer, when it stays light for nearly twenty hours a day here, I was taken to watch a women’s late-night softball game—it started at 10 P.M., in broad daylight!
Anchorage is a very young city—the age of the average citizen is just thirty-two years. Many flight attendants—and even more pilots—bid their flights to Anchorage in late August. Why? It’s the best time to catch the aurora borealis, or northern lights. Some people will even rent a car the minute they land and drive up the Seward or Glenn Highway to witness the spectacular light show in the sky.
A few flight attendants told me about what they call their summer “suicide run.” They don’t even check into their hotel. They rent a car, drive 150 miles to the Kenai Peninsula, fish most of the night, and drive back in time to catch their return flight. (Hint: if you see some very tired flight attendants on a southbound flight from Anchorage, be sure to ask how many fish they caught!)
One reason that Anchorage is such a favorite among single female flight crew members is that men outnumber women in the city.
But let me offer one cautionary note: it’s not just a matter of dressing warmly. Folks in Anchorage like to joke (and this may be no joke to some) that there are only three seasons in the city: last winter, this winter, and next winter. Well, it’s really not that bad. Average temperatures actually get as high as 65 degrees—in July!
CITY TIPS
In downtown Anchorage, Humpy’s is the place to go. It’s definitely a jeans-and-T-shirt kind of spot. All the servers are surly. It reminds me a lot of the Brick, the bar and grill on the television show Northern Exposure. Blackened halibut—don’t leave town without having it! It costs about $15. Humpy’s is also known for its salmon-spread appetizer. Flight crews box it up, bring it home, and serve a tub of it at dinner parties.
♦ Humpy’s, 610 W. 6th Avenue, (907) 276-2337.
We use Anchorage as our fish pit stop. We head directly to 10th & M Seafoods Downtown, a wholesaler that packages and ships fresh salmon and halibut. Or you can pick the frozen seafood you want, and they will pack it in a Styrofoam cooler with an ice pack so you can carry it right on the plane.
♦ 10th & M Seafoods Downtown, 1020 M Street, (907) 272-3474.
Anchorage has a user-friendly path system. There are bike and Rollerblade trails along Cook’s Bay, and you can rent bikes or Rollerblades nearby. It’s about a twenty-mile round trip, bordering the perimeter of downtown. It’s really nice for walking, too—although I don’t know that I would walk it alone because the area is rather remote and, once you’re on the path, there aren’t many places to exit it. However, the bay area is beautiful, and you have a great view of the mountains.
When I’m walking or jogging on the Tony Knowles Coastal Trail during the winter, I nearly always see moose. If you encounter one, stop and get out of its way; do not approach it.
♦ Tony Knowles Coastal Trail, 
www.mtbreview.com/trails/Alaska/TonyKnowlesCoastalTrail.htm. The northern trailhead is located at 2nd Avenue and H Street, downtown; the southern trailhead is located at Point Campbell (Kincaid Park).
Club Paris is a local hole in the wall and the best place to get a steak in Anchorage. It will probably run you about $25. Club Paris has been around forever, and no one ever leaves there unsatisfied.
♦ Club Paris, 417 W. 5th, (907) 277-6332.
Simon & Seaforth is a restaurant/bar and the best place to watch the sunset. This is a very romantic place, and it serves terrific margaritas.
♦ Simon & Seaforth, 420 L Street, (907) 274-3502.
Darwin’s Theory is a smoky, unpretentious bar that has been there for a long time. It is known for the Red Hot, which is a drink concocted from cinnamon schnapps and a couple dashes of  Tabasco sauce—great on a cold day. If the owner comes in, he might buy the whole bar a round. Once everyone has a shot, they all say “OOHHHHHHH” and then drink it.
♦ Darwin’s Theory, 426 G Street, (907) 277-5332.
The popular drink to order in any bar in Anchorage, especially in the winter, is called a Duck Fart. It’s a layered shot with Kahlua, Bailey’s Irish Cream, and a float of Crown Royal.
I know it sounds crazy but sometimes flight crew members like to spend layovers in the air. Heidi Russ and her husband have been flying people around Alaska for more than twenty years at Arctic Flyers. This husband-and-wife team have his-and-hers Tailor Craft seaplanes. They offer flying lessons, seaplane ratings, and tours of pristine places that are accessible only by seaplane. For $100 you get approximately an hour of flight instruction.
♦ Arctic Flyers, Lake Hood, (907) 243-3953.
The Crow Creek Pass runs about twenty-six miles, starting in the town of Girdwood. The last thirteen miles of this trail follow along the Eagle River. Some moderate trail climbing is required, but nothing too strenuous. This is a chance to see a lot of wildlife, such as moose, brown and black bears, and eagles. Here’s a warning you didn’t need to hear: watch out for the bears. They’re fearless.
♦ Crow Creek Pass, 
www.alaskan.com/docs/ancsouth.


ATLANTA
The first time I flew into the Atlanta airport, I was taking advantage of a great deal offered only by Eastern: fly anywhere in the United States for twenty-one days for only $799. The only hitch was that, because of the way Eastern’s routes were structured, if you wanted to fly between San Francisco and Los Angeles—you guessed it—you had to fly through Atlanta. As a result, although the price was right, my love-hate relationship with the airport and the now-defunct airline was born.
Back in 1978, the Atlanta airport was both huge and somewhat provincial. I’m not making this up: do you know what they sold at some of the airport stores? Sides of bacon! (How’s that for a carry-on challenge?)
Thankfully, the airport—and the city—have improved. Atlanta continues to evolve, and, perhaps more than any other U.S. city, it is still trying to find its true identity while undergoing rapid and dynamic changes. But Atlanta is more than just a city; it’s also a destination: more than seventeen million tourists and conventioneers visited there in 2001.
And yet certain things haven’t changed. A scary (but true) statistic that one flight attendant told me is that there are more than two hundred waffle houses in Atlanta. You can get both foie gras and chitlins in Atlanta. It can get confusing.
Another curious fact about Atlanta is that no one ever eats at home. People dine out there more than in any other city I’ve ever visited. I’ve never been invited to anyone’s home for dinner; they always invite me out to eat, because that is how folks in Atlanta eat.
If you are a tourist, you can head for the Varsity for lunch (go for the cheese dog). But a pilot friend took me to what has become my real favorite: Fat Matt’s Rib Shack, 1811 Piedmont Road NE. He also told me to wear a shirt I didn’t mind ruining, and I soon found out why: this is a classic barbeque joint. And the ribs? They let me in the kitchen one night and I got to make my own. That’s when I learned the secret recipe containing molasses and rum that they use to marinate the meat. Fat Matt’s doesn’t take credit cards, and beer is the strongest drink you can get. There are other reasons why this place is a flight crew favorite: it’s a great place to hear jazz and blues, and it’s not expensive. And while Atlanta boasts some of the more high-end restaurants in the South, I still prefer to hang out with the crew at Fat Matt’s—another example of the flight crew showing me the way. (404) 607-1622.
AIRPORT TIPS
I fly to Fulton Airport in Atlanta, which is about thirty minutes away from the international airport. I tend to like historical places, and one day, close to the Marriott, I stumbled across an old hotel called Vinings Inn. (Vinings is a village about fifteen minutes from the airport.) The place looks like it was a tavern and meeting place in the early 1800s. The menu offers creative dishes, the presentation is good, the service is polished, and the prices are moderate. I had a seafood salad that cost about $8 for a large portion. It’s a nice, fine-dining experience, polished but not stiff.
♦ Vinings Inn, 3011 Paces Mill Road, (770) 438-2282, 
www.viningsinn.com.
At the international airport in Atlanta, the store called Simply the Best Gifts has a sign that says, “Everything is $10. Really.” Some of the merchandise is junk, but there are good deals—lighters, pens, and costume jewelry are three things that come to mind.
♦ Simply the Best Gifts, Atlanta International Airport, Concourse A, (404) 669-0961.
Since the 1996 Summer Olympic Games were held in Atlanta, all of the wonderful sites and venues are there. The city also boasts efficient public transportation. You can take Atlanta’s rail system, MARTA, to virtually all the Olympic sites, as well as to places like the Coca-Cola museum, Centennial Park, and Lenox Mall, all for $1.75.
♦ MARTA, (404) 848-4711, 
www.itsmarta.com.

CITY TIPS
Every third Saturday, wholesale antiques and furniture are sold to the public for great prices in McDonough, about twenty miles south of downtown Atlanta.
♦ Ragtime Antiques and Fine Furniture, I-75 South, exit 70, turn left, go three miles, left on Ice Street; 54 Covington Street, McDonough, (770) 898-0000.
Lakewood Antique Market is only open on the second weekend of every month. It is a huge warehouse filled with antiques such as brass beds, lamps, antique jewelry, lace, and old linens, at great prices.
♦ Lakewood Amphitheater, off Langford Parkway; 2000 Lakewood Avenue SE, (404) 622-4488.
Norman’s Landing serves seafood and kebabs. It’s a log cabin—nothing fancy—and you don’t need a reservation. There’s actually a Ping-Pong table in the room. Although they’re always busy, the atmosphere is laid-back—but it’s not a family restaurant. Prices start at $8 to $9 per person.
♦ Norman’s Landing, take exit 13 on 400 North from Atlanta, make a right, and it’s on the left, less than a block from the interstate; 365 Peachtree Parkway, Cumming, (770) 886-0100.
Piedmont Park is a beautiful place for a jog, a walk, or a Rollerblade ride. Inside you will find the Atlanta Botanical Garden, as well as beautiful rose and Japanese gardens. You can almost always catch a live band or an arts festival.
♦ Piedmont Park, 
www.midtownatlanta.org/ppark.htm. Hours 9 A.M. to 7 P.M., Tuesday through Sunday; admission $7.
♦ Atlanta Botanical Garden, 
www.atlantabotanicalgarden.org, 1345 Piedmont Avenue NE, (404) 876-5859. Public transportation is available.
If you are feeling a little tense at lunchtime in downtown Atlanta, check out the free yoga class at noon at the Fulton Library.
♦ Fulton Library, 1 Martha Mitchell Square, (404) 730-1700.
If we happen to be in Atlanta on a Sunday layover, we head to Burkhart’s, where they have a gospel drag show on Sunday night. There is nothing else like it.
♦ Burkhart’s, 1492 Piedmont Avenue NE, (404) 872-4403.
The Barking Hound Village is basically a pet mall, selling everything your companion animal might need: lodging, pet supplies, grooming services, pet wear, collars, and a bakery for pets. My dog likes the carob dog cookies, about $1 each. I also bought my dog a pearl collar for $28.
♦ Barking Hound Village, 1918 Cheshire Bridge Road NE, (404) 897-3422.
Eatzi’s is a gourmet food market that’s great for a sit-down lunch or a take-out picnic. The high-quality food will satisfy both carnivores and vegetarians, and Eatzi’s also carries fresh-cut flowers.
♦ Eatzi’s, 3221 Peachtree Road NW, (404) 237-2266.
Whenever I fly into Atlanta, I bring a very sturdy bag and go to a place called Highland Hardware. It has the best woodworking tools you could ever want and a great gardening section, too.
♦ Highland Hardware, 1045 N. Highland Avenue, (404) 872-4466.
Buckhead Bread Company and Corner Café is wonderful. I like the raisin-and-cinnamon baguette, which is perfect for the holidays. I also highly recommend the sourdough loaf. In early January through Mardi Gras, Buckhead sells their French king cake.
♦ Buckhead Bread Company and Corner Café, 3070 Piedmont Road, (404) 240-1978.
Outwrite Bookstore is a large independent that caters to Atlanta’s gay community. Outwrite hosts a lot of informative events, and it is a great place to meet people, have a cup of coffee, and find out what is going on in the community.
♦ Outwrite Bookstore, 991 Piedmont Avenue, on the corner of 10th Street, (404) 607-0082.
Blakes is a pub a few doors from the Outwrite Bookstore. It is mainly a men’s club, but women are welcome as well. It has two stories and an outdoor deck, and the drinks are reasonably priced.
♦ Blakes, 227 10th Street NE, (404) 892-5786.
One of my favorite places to browse (even though it’s a bit pricey) is a little antique shop called Bennett Street, hidden behind a couple of restaurants, in Buckhead. Nottingham Antiques has a lot of stuff from Europe—armoires, tables and chests, desks and end tables—that are stripped down to the wood and then buffed with furniture polish. A five-drawer chest for the bedroom would cost maybe $500. They also offer reproductions that are quite reasonable. The Interior Market and Café has moderately priced salads, sandwiches, and cappuccinos. Various merchants and artists have stalls in the Interior Market. Ann Hathaway sells wonderful paintings done on canvas. The Stalls sells really beautiful, well-made European antiques.
♦ Bennett Street, 45 Bennett Street, (404) 352-1890.
♦ Interior Market and Café, 55 Bennett Street NW, (404) 352-0055.
♦ Ann Hathaway, 2101 C. Tula Bennett Street, (404) 352-4153. Hours 10 A.M. to 5 P.M.
♦ The Stalls at Antique Market and Café, 116 Bennett Street, (404) 352-4430. Hours 10 A.M. to 5 P.M., Monday through Saturday.
Spondivits is the only thatched-roof restaurant in Atlanta. Its specialty is delicious and reasonably priced seafood, and you can get a fantastic meal there for under $12. It’s always busy after five in the afternoon, even though it’s right by the airport, across the street from Delta’s Flight Training Center.
♦ Spondivits, 1219 Virginia Avenue, (404) 767-1569; 599 Atlanta Highway, Cumming, (770) 844-9060.
The downtown Hilton Hotel has an agreement with the athletic club next door. If you stay at the hotel, you get a $15 pass to the gym for the day. The facilities include an indoor track, an indoor pool, and any kind of weights you can imagine, plus all the latest equipment.
♦ Hilton Hotel, (404) 659-2000; Hilton Atlanta, 255 Courtland Street NE; Peachtree Center Athletic Club, 227 Courtland Street, (404) 523-3833.
Sometimes we’ll arrive on a red-eye that lands around 6 A.M. Instead of just going to bed, we go to the Silver Skillet. It was built in the 1940s, and its hallmark is genuine Southern cooking with red beans and rice and country ham. It’s about as untouristy as you can get. A lot of the waitresses have been there for a long time, and they are really sharp. Last time I went I had the country ham, with gravy that was outstanding. It also came with eggs and a corn muffin—all for $6 to $7.
♦ Silver Skillet, 200 14th Street NW, (404) 874-1388.
One of my favorite places for an outing is the Silver Comet Trail, along an old railroad line, starting in Georgia and winding into Alabama. The beautiful thirty-five-mile round trip starts in town and then crosses the interstate, where you find yourself deep in the woods. The trail, a slow incline, is paved, so it is suitable for biking and Rollerblading as well as for people who just want to get out and walk or run. The starting point is a fifteen- or twenty-minute drive from the airport.
♦ Silver Comet Trail, enter at 4573 Mavell Road SE, Smyrna, (404) 875-7284.
If it’s local flavor you want, have I got a pool hall for you. This place doesn’t even have a name—everyone just calls it “the pool hall.” The only way to identify it is by the Budweiser sign out front. It is dirty, cheap, and a good time. You’ll see all kinds of people at this place, an intimate setting with about ten pool tables.
♦ E. Pace Street by Roswell and E. Andress Street.
I get my nails done at New Nails by Teresa, the owner. She is lovely, and all of the women who work for her are fantastic. Recently, Teresa put in a few massage chairs, where you can sit while you get your nails painted. They massage you from the back of your neck all they way down to your ankles. For $30, they give the best manicure and pedicure in the city by far. I hear the governor’s wife gets her nails done there.
♦ New Nails, 3145 Peachtree Road NE, (404) 233-2202.
If you are in need of a dry cleaner, try Kay Cleaners. The owners, Michael and Sim, are quite accommodating and do a terrific job. I bring them my best clothes, and I’ve always been pleased with the results. I even trusted them with my $3,000 wedding dress, which was white silk and had grass stains all over it. For $80, they made it look as if it were brand-new again.
♦ Kay Cleaners, corner of Piedmont and Cheshire Bridge; 1740 Cheshire Bridge Road NE, (404) 733-5777.


BOSTON
The source of one of my favorite sayings about Boston is anonymous, but it’s no less true for that: “Boston looks like a town that has been paid for.”
There’s a certain aura of aristocracy and security surrounding this city that is unmistakable. There is an overwhelming sense of permanence about Boston. Perhaps more than any other American city, Boston brings to mind a civilized place.
Although Boston is one of America’s capitals of old money, it is now in conflict with newer generations and a fast-lane culture that is evolving more rapidly than the old-money people can, well, count their money. In fact, if you think about it, there are really two Bostons: the historic touristy attraction (which, old-timers will tell you, is older than the country it helped to create) and high-tech Boston.
Indeed, few cities so successfully contain such a juxtaposition. This capital city of Massachusetts likes to call itself the “Hub”—but of which universe? The battles of the revolution fought here are long over—except, of course, for the ongoing struggles of negotiating Logan Airport and navigating Boston’s notoriously confusing streets and the continuing downtown construction.
For me, Boston means clam chowder so full of clams and rich with cream that I know, if I order even a single cup, a nap will soon follow. A cliché? Yes, but it’s also true.
The beauty of tourist-oriented Boston is, at least for me, not that touristy at all. It’s been preserved without being blatantly promoted, and has retained much that represents its heritage, not to mention its charm. For many flight crews, it remains a favorite layover destination.
AIRPORT TIPS
I’ll often get a shoeshine on my way out of Logan Airport. It’s cheap, and they do a good job. Including tip, it never costs more than $5. It’s a good thing to do once you’ve checked in and are waiting at your gate.
♦ Dave’s Shoe Shine & Repair, Terminal B.
The best way to get to and from the airport is to use the blue line on the “T” (subway system); otherwise, the traffic is just horrible. Tourists are lured into buying one- or three-day passes, but these are not worth it because Boston is so small that you really don’t need to use the “T” once you get into town. You can pretty much walk everywhere. It costs only $1 to ride on the “T,” and the one-day pass works out to be more than you would likely ever use.
♦ MBTA, 
www.mbta.com.
For trips to Boston, I recommend flying into Manchester or Providence. You can rent a car and drive to Boston in about forty-five minutes. It’s an easy and well-marked drive.

CITY TIPS
In Boston, I go to Trinity Episcopal Church in the Back Bay, across from the Boston Public Library. The stained glass, stairs, and enormous lawn are so beautiful that they take your breath away. In addition, the church presents organ concerts on Fridays from 12:15 to 12:45 P.M.
♦ Trinity Episcopal Church, 206 Clarendon Street, (617) 536-0944.
In the summertime, we go jogging along the paved, five-mile path beside the Charles River, right next to downtown Boston. It’s really tranquil and pretty, and is suitable for Rollerblading and running. There are also concerts from April to September at the Boston Hatch Shell, which looks like a miniature Hollywood Bowl.
♦ Metropolitan District Commission, Hatch Shell, (617) 727-9547, 
www.state.ma.us/mdc/hatchshellevents_2000.htm.
My favorite restaurant is Armida’s, an Italian establishment operated by a family who has owned the building for thirty years. The mom, Mary, is the waitress; her daughter and husband do the cooking in the back. The food is excellent, and the people are warm and friendly. If I say to Mary, “I don’t know what I’m in the mood for. Make me whatever you want,” she’ll serve me a great veal parmigiana or a terrific pasta dish. Entrées are $13 to $16.
♦ Armida’s, 135 Richmond Street, (617) 523-9545. Hours 5 P.M. to 10 P.M., for dinner Wednesday through Saturday.
When I’m laying over in Boston, I actually look forward to reading. I’m serious—Boston has an impressive public library, with tiled floors and books everywhere, and that’s where I go.
♦ Boston Public Library, average time from airport is thirty minutes on the “T,” not including rush hour; 700 Boylston Street, (617) 536-5400. Hours 9 A.M. to 9 P.M., Monday through Thursday; 9 A.M. to 5 P.M., Friday and Saturday; 1 P.M. to 5 P.M., Sunday.
A great way to see the city is to take the water taxi from the airport to Rowes Wharf. It’s $10 one way, and taxis run every fifteen minutes from 6 A.M. to 8 P.M., Monday through Friday. On Saturdays and Sundays, the taxis run every thirty minutes from 10 A.M. to 8 P.M. Rowes Wharf is near Faneuil Hall, the aquarium, and the Harbor Tower. The wharf is actually a tiny tugboat, and it’s a really relaxing spot, especially if the weather’s nice. When you walk out of the arrival terminals at the airport, look to your right or left, for a bus stop with all of the Metro buses. The Water transport #66 bus goes to the Logan Dock, where the shuttle is located.
♦ Airport Water Shuttle on Logan Dock, (617) 951-0255.
I love Boston, and I’m always looking for a good deal on quality seafood. The Black Rose, a real Irish pub, usually offers a special such as twin lobsters for $19—and they’re delicious! The pints cost about $4.50, and there’s Irish entertainment nightly, although the music can be way too loud. The pub has an upstairs and downstairs, with tiny tables and plastic table covers. It’s not the best first-date atmosphere; it’s more of a place to go with a bunch of people—like we do with other flight crew members.
♦ Black Rose, 160 State Street, (617) 742-2286.
A lot of times when we land we’re so tired we don’t want to go out. In Boston, that’s not a problem, because there is a fantastic place that will deliver the most incredible Italian food—and I know Italian because I lived in New York for six years! The place is Spinelli, and you can order just about any kind of Italian food, but their specialty is pasta. My favorite dish is an eggplant parmigiana and ravioli in marinara sauce, with a big loaf of bread—all for $5.50. In half an hour, Spinelli will deliver food right to the terminal. But be warned: the place closes at 8 P.M. Monday through Saturday, and Sunday at 6 P.M.
♦ Spinelli, 282 Bennington Street, (617) 567-1992.
The Omni Parker House in Boston’s Financial District, one of our crew hotels, claims to be the oldest hotel in the United States. This is the place where the Parker House dinner roll was invented. The hotel is said to be haunted on the fourth and eleventh floors. People have reported feeling a presence and hearing doors shutting by themselves. Harvey Parker, original owner, used to personally shut and check all doors to make sure everyone was safe. The hotel has recently been remodeled, but there are some pie-shaped rooms—make sure you are not in one of those because they are small and very awkward.
♦ Omni Parker House, 60 School Street, (617) 227-8600.
If you stay at the Omni Parker House, you will be within walking distance of Filene’s Basement, the place for bargain hunting. No secrets about that, but here’s something people don’t know about Filene’s: it’s a great place to buy wedding dresses. A $3,000 dress might go for $300, and Filene’s sells both name-label and high-end designer clothes. None of this is advertised, but the place is always crowded. Be prepared to push and shove, and go as early in the morning as possible, when people are at work. There are rows and rows of everything, so you have to dig. It’s a good idea to avoid carrying anything in with you, in order to keep your hands free for gathering bargains.
♦ Filene’s Basement, 426 Washington Street, (617) 348-7934.
The minute we land in Boston and hit the crew hotel, we shower, change clothes, and head to a place called the Boston Sail Loft, in the North End. It’s a rustic place—kind of a sports-bar environment, where a lot of the local people go. On game days, the place is really crowded and fun. The lobster is $16 and you get the tail and a couple of sides.
♦ Boston Sail Loft, 80 Atlantic Avenue, (617) 227-7280.
Across the street from the Sail Loft is Billy Tse’s, where I ate the best lobster I have ever had, cooked in a delicious ginger sauce. Prepared for two, it costs $30.95. It’s not fancy at all—it’s just awesome food. Billy Tse’s is usually crowded, so it’s a good idea to call ahead for a table, or if you don’t want to wait, you can eat at the bar. (Warning: people do smoke there.)
♦ Billy Tse’s, 240 Commercial Street, (617) 227-9990.
Check out the New Balance Shoes corporate office. The bottom floor is a factory, where they sell seconds. Once or twice a year, they let you bring in your old shoes to recycle into bags, and they give you twenty percent credit when you buy a new pair.
♦ New Balance Shoes, 40 Life Street, (877) 623-7867.
In Touch is a gag gift store on Newbury Street that has reasonable prices and outrageous gifts. They have a great selection of funny/dirty greeting cards—let’s just say you won’t find this kind of card from Hallmark. One section of the store is devoted to gay-related gags and fun stuff to give as gifts.
♦ In Touch, 192 Newbury Street, (617) 262-7676.
Charlie’s has terrific chili. It comes in a bread bowl, and it is really thick and spicy, with a lot of beans and meat. This is a very Boston restaurant, with a dark-wood-and-brass interior. There is outdoor seating with heat lamps during the winter, and the chili will warm you on a cold Boston day.
♦ Charlie’s, 284 Newbury Street, (617) 266-3000.
We like going to the Vox Populi (Voice of the People) bar. It attracts a more sophisticated crowd—people in their twenties and thirties—which is hard to find in Boston because there are so many college kids. Located in a long, narrow, two-story building, it’s a great place to go, and it’s not too loud.
♦ Vox Populi, 755 Boylston Street, (617) 424-8300.
Vinny Testa’s is a favorite with flight crews because the food is served family-style in the largest portions you will ever see. It rates about a seven, on a scale of one to ten. But really you go there to see Mike, the bartender, with the great Boston accent. He usually works weekends and has all the insider tips about where to go in the city. He makes a great martini, but ask him for a cosmopolitan, too. Although it’s a chain, the restaurant tends to be jam-packed, with lines going out the door.
♦ Vinny Testa’s, 867 Boylston Street, (617) 262-6699.
I never go to Boston without going to Mike’s Pastries in the North End, where the Italian community is located. I always buy their almond cookies, packed in a small box and wrapped in string. The cookies are $7.50 per pound, and they are just incredible—well worth the money. I buy enough to bring home, but sometimes they don’t quite make it, so make sure you buy extra. Mike’s is where the local people go for their wedding cakes. In the summer you cannot pass the place without treating yourself to an Italian ice. It’s $2 per cup, and on a hot night it’s almost better than a box of cookies, although it melts real fast.
♦ Mike’s Pastries, 300 Hanover Street, (617) 742-3050.
One of my favorite things to do in Boston is to take the train to the State House, the city’s oldest surviving public building. Inside, there is an incredible winding staircase, which appears to be almost entirely unsupported. This staircase is stunning; I have always wanted to photograph it—and nobody seems to know it’s even there.
♦ State House, 24 Beacon Street, (617) 727-3676.
Marshall House in Faneuil Hall sits on the docks and serves the best Caesar salad in the world for $6.95. The plate is so huge that just the salad and a beer will fill you up. This place is a treasure—it was built during the Revolutionary War. It’s very narrow and cozy inside, and it makes you feel warm the minute you walk in.
♦ Marshall House, (617) 523-9396.
One of my favorite stops on the Freedom Trail, which contains so much history, is the Old North Church, famous thanks to Midnight Rider Paul Revere. This is where they hung lanterns from the steeple to warn the citizenry that the British were coming by land or by sea. The Old North Church has one of the oldest pipe organs, as well as one of the oldest clocks, in the country. Not many people know that George Washington worshipped there.
♦ Old North Church, 193 Salem Street, (617) 523-6676.


CHICAGO
For five years, Chicago was my escape. As a student at the University of Wisconsin in Madison, Chicago was only a three-hour drive down Interstate 90 to a brave new world. I conveniently forgot about the wind off the lake in the winter and a chill factor that often hit 10 or 20 below zero. That’s how cool (in the hot sense) Chicago was and still is.
In the airline world of hubs and spokes, Chicago is one of those “fly over” cities. It’s ironic to note that on a given day, about forty-seven percent of the people who fly to O’Hare have no intention of ever going to Chicago—they’re only connecting through the airport. In my book, they’re missing out.
Chicago is the great American city. Yes, the locals like to joke that there are only two seasons here: winter and construction. But for me, Chicago has always represented the perfect urban experience—high-rises and a wonderful lakefront, great neighborhoods and acres of parks.
The people of this city still embrace a strong work ethic and radiate Midwestern charm. Chicago has come a long way from the days of Upton Sinclair and Al Capone. And as modern as Chicago wants to be, you have to love a city with a major-league baseball team that plays in tiny Wrigley Field and has yet to beat a ninety-year World Series curse.
You also have to love a city that maintains Soldier Field for “da Bears” and Midway Airport for the smart travelers who know better. As far as flight crews are concerned, no one gets stuck in Chicago. They just get lucky, even when it’s twenty below.
AIRPORT TIPS
I fly to Chicago O’Hare often, and it’s one of my favorite airports. Burrito Beach is a brand-new place—friendly, fast, fresh food—and the servings are so huge you can’t eat a whole one by yourself. I like the baja burrito with chicken and rice, priced between $4 and $5. Variations include the roasted veggie burrito for $4.49, black bean and goat cheese burritos for $4.69, and breakfast burritos and huevos rancheros for around $5. Their guacamole is pretty good, and fat-free black beans are available. This is a walk-up restaurant with a seating area right in front. They’ve also got one at the train station and at two downtown locations.
♦ Burrito Beach, Terminal 3 in the Food Court near K4, (773) 462-0190.
B Smooth, next to Burrito Beach, makes nondairy smoothies. The blueberry-banana smoothie is incredible. A medium-sized drink costs $4.95.
♦ B Smooth, Terminal 3 in the Food Court near K4, (773) 462-0190.
Ty Beanie Babies store in Terminal 3 has great gifts, and it’s no more expensive than a regular store outside of the airport.
♦ Ty Beanie Babies, Terminal 3, (773) 686-0506.
If you want to go from Terminal 1 to Terminal 3 at O’Hare, the best way is to cross over to the Hilton Hotel and follow the signs for the Hilton. Once you see the entrance to the hotel, follow signs for Terminal 3. This will take you approximately ten minutes, whereas going from Terminal 1 to Terminal 2, then to Terminal 3, will take close to half an hour. Plus you can take a baggage trolley the whole way.
O’Hare tends to be very busy on Friday afternoons. If you have ordered a limousine, you will usually have to wait for your luggage before the limousine company will pick you up. Unfortunately, the limousine lot is five to ten minutes away from the pickup point. During rush hour, it takes the driver twenty to twenty-five minutes to get there. But there is a trick to successfully managing this: when you arrive at the baggage belt, identify the door that you’re at, then call the limo service, and tell them you’re ready to go. By the time you get out, your limo should just be arriving. I used to be a limo driver, so I know. Call AMMS Limousine at O’Hare and ask for Roy. Tell him Mickel sent you, and he’ll provide you with a nice car from his fleet of stretch limos, Lincoln Town Cars, Cadillacs, and standard cars, including new models. It should cost $55 to $57 to take a private car to the city, with one stop. Going to the North Shore, the price will vary depending on whether you are charged a shared or a private rate; you should call AMMS to determine that.
♦ AMMS Limousine, 5509 N. Cumberland Avenue #509, (773) 792-1126, (800) 223-AMMS.
O’Hare Airport has a children’s museum, to which I always direct parents.
♦ Chicago Children’s Museum at Navy Pier, Terminal 2.
A great place to work out if you are stuck at the airport and have a few hours to kill is the Hilton Hotel O’Hare. It costs $10 for a one-time visit, and you can use the showers.
♦ Athletic Club, adjacent to Terminal 2, (773) 601-1723.
Chicago is one of the few cities with a public transportation system that takes travelers from the airport into the heart of the city. Locals call it the “El”—short for “elevated train.” At $1.50 and $1.80 (for connections), it will take you from the heart of the city to both Midway and O’Hare. The Orange Line will take you from Midway, on Chicago’s south side, into the city; the Blue Line will take you from O’Hare, on Chicago’s northwest side. And since the trains dead-end on the northwest side, you can’t get lost. While at Midway, stop at Pot Belly Sandwich Works for Chicago’s best sub sandwiches. Since Southwest Airlines serves no meals, get your food to go and be the envy of your seatmates. Harry Carey was the voice of the Chicago Cubs for almost fifty years. If you have time, sit down for a taste of nostalgia at his restaurant.
♦ Harry Carey’s, 303 W. Madison Street, (312) 346-1234.
The post office in the O’Hare Airport has a real live person at the counter. It’s on the way to the F terminal.
♦ U.S. Postal Service, Terminal 2, (773) 686-0119.
At O’Hare, Heel Bar is a great shoe repair shop. It’s a convenient service for flight attendants because we’re always in such a hurry. One time the strap broke off my suitcase, and the skilled staff fixed it in no time.
♦ Heel Bar, B Concourse of the United terminal, Terminal 1, (773) 686-2741.
If you ever get stuck at O’Hare or have more than a three-hour layover (and believe me, we’ve all experienced this), then check out Maki Sushi. This great family-owned and -run sushi place is about fifteen minutes and a $12 taxi ride from the airport, in Park Ridge. The sushi portions are bigger than you get in the city, and the fish is really fresh. They have a martini menu with about thirty different variations. This place is child-friendly, and the kids’ menu is kind of like sushi for beginners.
♦ Maki Sushi, 12 S. Northwest Highway, Park Ridge, (847) 318-1920.

CITY TIPS
Tails is a great little tailor shop run by Joseph and his wife, Irina. They’ve owned the place for about twenty years. Joseph can take stuff I’ve owned for ten years and make it look hip again—he’s amazing!
♦ Tails, 1414 N. Wells, (312) 642-3711.
Need to buy a camera or get one fixed? Try the Triangle Camera Shop in the middle of Boystown. You can buy new and used equipment, including digital, and the best part is you can do your own developing, which saves you money. The darkroom is around the side entrance, down the stairs. There’s an open area where you can mount your pictures and a drying area with lights to see your negatives. Buy paper and use the filter, chemicals, enlarger, and so on. There’s also a private room where people can work on their own. There are eight to ten working stations in the communal area, and there’s always someone around who can help you out. You can also take classes on subjects such as using the darkroom and lighting.
♦ Triangle Camera Shop, 3445 N. Broadway, (773) 472-1015.
Bin 36 wine bar and restaurant offers wine paraphernalia such as books, glasses, and corks, as well as wine tastings. It is spacious inside, with a minimalist decor. It also has a great dinner menu. The waiters are knowledgeable and they will tell you which wines to have with your meal, when they should be opened, and when they should be decanted. They match wines to the meal’s courses as well to make sure that what you are drinking complements what you are eating. This is a place for wine connoisseurs or people who aspire to that position.
♦ Bin 36, 339 North Dearborn, (312) 755-WINE.
For the best deep-dish pizza in the city, I go to Gino’s East Pizza, off Michigan Avenue. It’s a little, old, dark pizzeria, where people carve their names on the walls and tables. A medium, deep-dish pizza is $15. (I recommend the deep-dish mushroom.) You can get a pizza with a pitcher of beer for about $10 per person.
♦ Gino’s East Pizza, 633 North Wells, (312) 988-4200.
On one overnight layover, we discovered a great Thai restaurant, the Star of Siam, in downtown Chicago. It’s a huge loft, and you sit on the floor with big cushions. The food is inexpensive—$4 to $7 per entrée. We liked the spring rolls and Pad Thai noodles, although everything we tried was good.
♦ Star of Siam, 11 E. Illinois Street, (312) 670-0100. Hours 10 A.M. to 10 P.M., Monday through Thursday; 10 A.M. to 11 P.M., Friday and Saturday; and 11 A.M. to 10 P.M. Sunday.
I don’t have hair anymore, but I used to go to a barbershop called Gabby’s. I still refer other crew members there. Gabby himself is no longer living, but the name has carried on, even though the current owner’s name is Wayne. It’s a family-run place—Wayne’s niece, sister, and great-nephew cut hair. They have old-time barber chairs, and no flashy lights. It’s a busy place because they only have four chairs. A haircut will run you about $12.
♦ Gabby’s, 2860 N. Clark Street, (773) 549-8832.
You can get a good manicure at Old Town Nails. They get you in and out quickly and do a nice job. A manicure and pedicure will cost you $32 plus tip, which is good for the Chicago area.
♦ Old Town Nails, 1433 N. Wells Street, (312) 266-1614.
I’m a black guy, and I get my hair cut only in Chicago, L.A., or New York. In Chicago, I go to Terrell’s Afro Barber Shop, in the Lakeview area, about forty-five minutes from the airport. In that neighborhood, there are three other hair places, but I like Terrell’s the best because it has been there the longest and has more of a neighborhood feel. It’s a small place—only seven chairs. I like to get a low fade, and they do a good job. They charge $15 for a regular cut.
♦ Terrell’s Afro Barber Shop, 3943 N. Broadway, (773) 525-0022. Hours 9 A.M. to 7 P.M.; closed Sundays and Mondays.
American Girl is a doll shop with twenty-one different styles of dolls to choose from. You pick the hair color, eye color, skin color, and outfit. They also stock that same outfit in sizes to fit actual children so that the doll and the little girl can dress as twins. I wanted to buy a doll for my niece, so I brought in a picture of her and they helped to match the doll’s appearance to that of my niece.
♦ American Girl, near the Water Tower, 111 E. Chicago Avenue, (312) 943-9400.
Arturo’s is a Mexican restaurant that’s got great food and is open twenty-four hours a day. It’s really inexpensive, and the chips and salsa are outstanding.
♦ Arturo’s, 7151 Western, (773) 776-0433.
The River Kwai Seafood II on Belmont is a great little hole-in-the-wall Chinese restaurant with a crooked floor and fantastic, cheap food. Everything on the menu is good, but I recommend the beef and broccoli. It is a good place to go after a late night, since the hours are 10 P.M. to 6 A.M. It has only two tables, but you can always just get the food to go. Only two guys work there—one who takes orders and one who cooks. Usually there is a long wait, so I suggest calling in your order.
♦ River Kwai Seafood II, 1650 W. Belmont, (773) 472-1013.
The Museum of Science and Industry is a bizarre old place, with some pretty unusual displays. For example, they have a frozen human body that has been sliced at eighth-inch intervals and spaced with glass to reveal all the layers of the human body—skin, muscle, organs, and bones. It’s fascinating in a morbid sort of way. One of our crew favorites is the German U-boat—not a model, the real thing! We particularly like the cool film they show about how they got the sub to Chicago and then into the museum. (Think about it: a German sub on Lake Shore Drive—deeply weird!)
♦ Museum of Science and Industry, 5700 S. Lake Shore Drive, (800) GO TO MSI. Hours 9:30 A.M. to 4 P.M. weekdays, 9:30 A.M. to 5:30 P.M. weekends and most holidays; admission $9 for adults, $5 for children ages three to eleven, and $7.50 for seniors. Call ahead because there are certain days of the month that you can get in for free.
Chicago has a large community of runners, and a particular landmark for them is the ten-foot totem pole along the lake north of Belmont Harbor. Runners have been meeting there in the early evening for the past sixteen or so years. Anyone can join them to run between two and six miles along the lake. Times of the runs depend on the season.
Chicago is probably one of the finest sporting communities in the United States. People are competitive, but also friendly—they don’t knock you from your bike. In the summer you can swim in Chicago. For training, triathlons, and swimming, it’s a great city. Oak Street Beach at Oak Street and Lake Shore Drive; North Avenue Beach at North Avenue and Lake Shore Drive; and Ohio Street Beach on Ohio Street and Lake Shore Drive are three beaches in downtown Chicago.
When you’re finished running and swimming, head from Lincoln Park over to a restaurant called O’Famé, in a residential area right off Oz Park. It’s a wonderful fresh Italian place, small and inexpensive. It also has a great little bakery. I doubt many people know about it, because it’s off the beaten path.
♦ O’Famé, 750 W. Webster Avenue, (773) 929-5111.
Chicago’s lake waterfront is very beautiful. In the summertime, take the Chicago from the Lake tour, which offers ninety-minute architectural and historical cruises along Chicago’s waterways. Head right for the upper deck—not surprisingly, it has the best views of the city. The Wendella Boat takes you on an hourlong tour of the city from the lakefront. It leaves just a few steps away from the Hyatt Regency on Wacker Drive.
♦ Chicago from the Lake Tour, 435 E. Illinois Street, (312) 527-1977, 
www.chicagoline.com. Boats depart regularly from the North Pier Docks at the River East Plaza, 9 A.M. to 4 P.M.
Wendella Boat, 400 N. Michigan Avenue, (312) 337-1446. Boats depart regularly from the bridge on Michigan Avenue and Wacker Drive.
Tuman’s Alcohol Abuse Center attracts a very eclectic mix of people and boasts the most interesting jukebox I have seen in quite a long time. It’s got everything from punk to techno to rock, and a lot in between. The mix of people is likewise outrageous—gay, straight, purple hair, preppy, you name it. They have pool tables, pinball, and hardwood tables to sit around. The number one reason to go here is the name. They also have really cheap drinks—I know because I had a lot of them.
♦ Tuman’s Alcohol Abuse Center, 2159 W. Chicago Avenue, (773) 227-6279.
Even in the middle of winter, people will line up on the street and around the corner for Garrett’s popcorn stand. There are only three flavors: plain, caramel, and cheese—or you can mix the two flavors. It sounds absurd, but it’s worth it. It’s the aroma that attracts people—you can smell it from a block away. An eight-ounce bag costs $5. Four locations in Chicago.
♦ Garrett’s, 670 N. Michigan Avenue, (888) 476-7267.
Crunch Fitness will make your heart pound
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