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This book began as an academic inquiry: the author’s LLM dissertation (with Golden Gate University, San Francisco) exploring the legal frameworks around Artificial Intelligence in financial services. But the more we researched, the clearer it became that this topic was too important to remain buried in academic archives. AI is changing the way we bank, invest, insure, and borrow. These changes affect how money flows, who gets access to credit, and how risks are distributed in society. 

India stands at a turning point. With its vibrant fintech ecosystem, large population, and complex regulatory landscape, the country has both the opportunity and the responsibility to lead the way in building a legal and ethical framework for AI in finance. Yet most discussions so far have remained confined to tech conferences, regulatory press releases, and scattered guidelines. There is a need for a comprehensive legal approach that bridges all the gaps, learns from efforts elsewhere in the world, and applies those lessons to the Indian landscape. This book aims to fill that gap.

Written in an accessible, explanatory style, this book is meant for law students, technology professionals, policy thinkers, regulators, journalists, and anyone who wants to understand the intersection of AI, finance, and justice in India. It is not a textbook but rather a journey through ideas, examples, laws, and ethical questions that shape this emerging field.

This book is not just about technology, but is more about fairness. It is about how we ensure that tools related to AI in finance serve the common people, and not just profit, and curb possibilities of misuse by different actors. It is about how we can build systems that are not only intelligent, but also just and ethical.
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Artificial Intelligence, or AI, is no longer a futuristic concept. It is already being used in the financial world in many ways. When you apply for a loan through a banking or personal finance app and get a decision in seconds or minutes, chances are, an AI system made that decision. When your credit card company sends you a fraud alert, or your investment app suggests where to put your money, AI is working in the background.

These AI systems are fast and efficient. They can handle large amounts of data, spot patterns, and make predictions. Because of this, banks and financial companies are using them more and more. But with this rapid growth, some serious legal and ethical questions are coming up.

For example: What if the AI system makes a mistake? What if it unfairly denies a loan to someone? What if it collects personal data without proper consent? Can we ask for an explanation? Who is responsible when things go wrong?

In India, different laws cover parts of these issues. The Reserve Bank of India (RBI), the Securities and Exchange Board of India (SEBI), and other bodies have issued some guidelines. The Digital Personal Data Protection Act 2023 (DPDP Act) also plays a role. But we still do not have a single, clear law that deals with different aspects of AI in finance. Other countries are already ahead in this area. For example, the European Union has passed the AI Act, and Singapore has its own clear guidelines.

This book looks at these legal questions in detail. We will focus on the Indian system, but we will also learn from international examples. Our goal is to understand how AI is changing finance, what legal protections people need, and how we can make sure the technology is used in a fair and responsible way.

It is worth remembering that this is not the first time technology has forced Indian law to catch up. When Core Banking System (CBS) technology transformed Indian banking in the 1990s and 2000s, it took years for regulators, courts, and consumers to understand its implications , and for legal frameworks to adapt accordingly. The same will be true of AI. The difference is the scale and speed of change. CBS made banking faster. AI is changing who gets to participate in banking at all, and on whose terms. The stakes are higher, and the need for thoughtful legal response is more urgent.

This book is for everyone who uses financial services. If AI is part of your financial life, it is important to know what rights you have, what risks you face, and how the law can protect you.
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