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This book is dedicated to the memory of my mother, Louise, 
and my grandmother Momma Bird.

I am forever grateful for how your love shaped my life.

“Here am I! Send me.”—ISAIAH 6:8






INTRODUCTION

The Story You Don’t Know You’re Telling

Words matter, but your body speaks loud and clear without them. You might think your body isn’t saying much as you read this, but as one of the world’s foremost nonverbal communication experts, trust me… I can see and hear every single thing your body is saying. In Hush, I’ll show you how to understand the unspoken dynamics that are happening all around you in any room, allowing you to pick up the silent cues that contain a treasure trove of valuable information. You’ll also learn to use nonverbal communication to leave a lasting impression of your powerful persona everywhere you go, and you will communicate with intention and clarity.

It takes only a few minutes for me to pinpoint why you haven’t been retaining your best employees. With one look I can know if your husband is having, shall we say… some extracurricular activities. It’s obvious to me whether the story he told you about the last-minute work trip is true or if he’s running off to sip piña coladas in Jamaica with a girlfriend. In one glimpse I’ll know whether or not you like this book while you’re reading it. It’s clear how you’re feeling about your friend’s promotion too. You thought you were hiding it, but your jealousy is harder to miss than a neon sign. It’s immediately apparent to me if you are genuinely excited about your niece’s dance recital or if that smile is a desperate call to be rescued from pleasing your sister-in-law. You didn’t finish your work project on time and are making up a ridiculous excuse that doesn’t have a hint of truth to it? That will never fly by me. Also, know that if I give you a gift and you don’t like it, I will see the disappointment on your face as clear as day. It’s impossible to hide anything from me (unless maybe I’m asleep). You’ve picked up this book out of curiosity, to learn how to harness a secret art that few people have mastered. Or you’ve had it up to here with your work situation, your dating life, or your interactions with people in general and you are desperate for a new strategy. Don’t worry, Ms. Linda is about to school you on a new way to see people and yourself, so that you come out the winner every time in any situation.

To start off my presentations as an international speaker, I pick random volunteers to come up onstage to conduct a simple exercise where, using their body language, I read people and tell them where they are struggling. This demonstration shows how powerful nonverbal communication really is. I want you to imagine that as the hands go up for volunteers, I scan the room to see what each potential body is telling me. My eyes zoom right in on a woman in a red dress who is waving both of her arms in a “pick me pick me” kind of way. She’s bopping up and down like she’s on a game show and she just won a million dollars. She’s bubbly and her smile is as bright as a sunbeam. She’s so juiced up that her energy spreads to the people next to her, who are now rooting for her to be chosen. She exudes infectious positivity and she knows how to command a room. I definitely want her up on the stage.

The next hand I see belongs to a tall man sitting over to the side. He’s sitting way back in his chair and his legs are spread wide open, encroaching on the space of the people to his left and right. While I’m watching, the person on his left speaks to him. When he answers, his lips draw in, and I see him cover his mouth. No thanks. Those two simple movements are red flags. Mr. Man Spread could be a “Conscious Deceiver,” and I don’t play with liars. (I’ll explain the traits for conscious deceivers later in the book.) But behind him is an attractive young man with a genuine, inviting smile and strong, confident posture. He’s dressed casually but stylishly with a brightly colored T-shirt under his blazer, which gives him an appealing, artsy quality. The group he’s with is urging him to raise his hand, and after some goading, he finally does. He’s my next choice.

Finally, my eyes land on a woman in a pale blue pantsuit. Her left hand is firmly in the air, but it’s what her other hand is doing that has me curious. She’s touching her “neck dimple,” or suprasternal notch, the indent in her throat. It’s a self-soothing movement many people make when under stress or feeling anxious and worried. She stands still, her shoulders slightly turned in and hands hovering as if unsure where they belong. Her eyes dart around, searching for an anchor to focus on, and the slightly panicked look on her face suggests she feels exposed or put on display. A nervous flush reddens her neck, and she shifts her weight from one foot to the other as if hoping the ground might swallow her whole. The poor woman is like a deer in the headlights. She’ll be my number three, and I hope I can help her.

I invite these three people to join me onstage. After quick introductions I ask them all to simply stand still. People are always surprised by this request. Everyone assumes they must be moving around for me to read their body language, but my style is unique. This book will show you the valuable information that is found in stillness. What we show the world while immobile is often overlooked but plays a huge part in how people perceive us. I observe all three volunteers for a few moments. I strut over to the smiling young man. I move slowly, adding a dash of seduction to my approach. My eyes are open wide, and I have a demure smile on my face. I explain to the audience that I’m certain he is open to a relationship because of his loose, open stance, the quick glances I had caught him throwing toward the other women onstage, and the fact that his hands are a bit fidgety, indicating an excited nervousness—think butterflies. To my single readers, use this information the next time you’re trying to decide who to talk to at a party. I inject a bit of fun flirtatiousness into my voice and ask the young man, “So, tell me. Are you single?”

He replies with an enthusiastic, “Yes, and I’m looking too”; the entire room whoops and laughs… he is definitely cute. I laugh and say, “I see plenty of lovely women in the audience.” His transformation is instant. Our confident single man is now standing with his shoulders all hunched up. He looks like a turtle trying to get back into his shell and, let me tell you, it’s not an attractive position. His lips are pressed together forming a line, a silent way of saying, “I’m not happy right now.” He’s also playing with his watch, twisting it around while looking toward the floor, another sign of discomfort and a desire to disengage. Everything about this man’s current NVC (nonverbal communication) tells me he is a mess at dating. To get to the bottom of his issue, I need to tap into his vulnerability just a bit.

I adjust my own NVC. I keep my body relaxed and open, which means no crossed arms. I maintain a soft posture, and I make sure my torso is slightly angled toward my artist. I modulate my voice, adopting a soothing, easy tone to create a sense of safety, presence, and nonjudgment. I want this to come off as an invitation, not a demand. This is a perfect time to use mirroring (you’ll learn all about it later) to let my face mirror his concern—I press my lips together just like he’s doing to show understanding. I do this because, above all, I want my body to say to him, “You’re safe. I’m not going anywhere. Take your time.” Vulnerability happens when someone feels seen, not analyzed.

“So, tell me. What happens when you go on a date?” He just shrugs. “Nothing. I never know what to do on dates and I end up just sitting there stiff as a board waiting for it to be over. I never know the right thing to say to a woman.” I was right; this man is what I like to call frozen. He can’t let his body open up into a position of receiving when he’s with a woman. I’d bet you anything he struggles to relax his shoulders and open his posture, and he likely struggles with eye contact. This makes it difficult for a positive, fun interaction to unfold naturally. I spend the next few minutes sharing my best advice for thawing out, which I detail in full in a later chapter.

Now I move on to the women, and each of these ladies’ bodies is telling me a completely different story. I start with the woman in red whose body practically shouted, “I am available and interested!” When she heard the man onstage was single, I’m telling you, girlfriend, she blossomed like a morning glory on a fresh and dewy summer day. She gently slid her shoulders back, exposing her heart area, which is a power zone in the body. Then in a flash, she licked her lips, and it was so fast it would have been easy to miss. She delicately angled her torso and feet toward our hottie. Now I’m standing right next to her, so I can see that her pupils are dilated. In humans, that’s a clear sign of arousal. She is into him for sure. The audience laughs again as I decode these unspoken signals of attraction. If you’re single, feel free to take notes, because if my suspicion was correct, even the woman in red, who might as well have been named “the Queen of Flirtation,” needed to change her NVC to get what she wanted.

I looked at her with a soft-edged smile, which is a subtle, layered expression that can put people at ease. It’s achieved by letting the corners of the lips upturn gently. No wide or toothy grins should be used here. This smile requires barely parted lips to suggest warmth but not total comfort. The eyes play an important role here, and I let them carry most of the concern to complete the feeling I wanted to convey. I let my eyes narrow slightly, showing a hint of tension in the brow area, keeping a subtle crease between them (but not deeply furrowed). This is my way of silently signaling to her that I can see something is wrong.

Think of the way someone might smile when listening to a friend share something difficult, wanting to be supportive but feeling concerned inside. That’s what was needed to get Miss Flirtation to be totally honest. “Let me ask you this: Do you want to be in a serious relationship?” She covered her face with her hands like she needed to shield herself. To my expert eyes, this gesture made her seem girlish compared to the woman who stood here with such confidence only a few moments before. She also stepped backward and giggled, enhancing the picture of girlishness.

Here’s what the sum total of these physical signs indicated to me: She might be a top-notch flirt, but she wasn’t getting the results she wanted. When she removed her hands from her face, she locked eyes with me in a quiet hold. She held steady eye contact, her brows were relaxed, and her mouth was neutral, signaling focus and composure without tension or aggression. “The Quiet Hold” exudes controlled presence; in this case it told me, “I’m not okay, but I am 100 percent open to getting help from you.”

Her eyes were also a little glassy, a possible indication of tears to come. She took a breath and said candidly, “I really put myself out there, and I’m not afraid to show my interest either, but it never seems to amount to anything! I don’t believe in holding back. For example, I’m not going to wait for a man to reach his hand across the table to hold mine. If it’s what I want to do, I’ll just go for it.”

We spent a couple more minutes talking about how she expressed her NVC on dates. It turned out that what she considered fun flirtation—reaching for hands, deep extended looks into the eyes, sliding closer to her date in a banquette—was coming off as too much too soon. Even if her date thought she was the most alluring woman he’d ever seen, her nonverbal communication was creating a subtle imbalance that could cause the romance to halt before the first date was over. She was not aware that her body was rushing the pace of intimacy rather than letting it unfold naturally. A man could be into her, but what she was doing with her nonverbals was cornering him before he knew what he was getting into. Her overt nonverbal communication could cause a date to want space emotionally and physically.

I knew I could easily help Miss Flirtation solve her problem. I flashed her a big smile. “As my grandma, who we lovingly called Momma Bird, used to say, ‘Ya can’t throw everything you got into the pot.’” Miss Flirtation and the rest of the audience laughed. “Now, the next time you’re on a date, I need you to focus on barely there flirtation.” The twinkle in her eyes came back as I explained the concept to her and the audience, and I’ll share the details with you later. Finally, I looked right at Miss Flirtation, scanning her from head to toe with a big smile and warm eyes, gesturing with my hand to indicate how lovely she was… both inside and out. “Baby, you’re a confident woman with positive energy and you should keep that on full display to help spark curiosity from your date. It’s less about impressing and more about creating a subtle magnetic pull. You want him to feel like your attention is a gift, not a demand.” Miss Flirtation gave me a big full-body hug while the audience clapped. I’m telling you my entire soul was singing—I had no doubt this woman was going to see a big change in her relationship status soon.

Our young woman in blue was still hanging back and her body was telling a different, darker tale. As I turned my attention to her, she began to fidget excessively, and I noticed she stepped slightly backward, indicating an increase in her discomfort level. Her eyes were cast down toward the floor. Her arms were now wrapped around her waist, closing off another key power zone, the “Core Power Zone,” located at the abdomen and hips. Her body was practically shouting to me that she was nervous, anxious, and perhaps even scared.

I walked slowly over to her, mindful not to intrude on her personal space. I looked into her eyes as a tear rolled down her cheek. “Can I touch you respectfully?” I asked her. She nodded, and I put my hand on her arm. “Listen. I can see you’ve been through something, and I can see that it’s been very hard on you.” I kept my voice low and soft. “I’m sorry that this has been your experience, and I want you to know that I see you.” More tears were released, but her arms were resting at her sides and she was looking straight at me now. This indicated the tension and fear she was experiencing had decreased. I had gotten past her emotional barriers, and an intense moment of understanding and connection occurred between us, but we both knew it wasn’t going to go any further on this stage. After a long round of applause, my brave volunteers went back to their seats, and I went on with the rest of my presentation about the power of nonverbal communication.

The examples I shared above represent a single slice of how understanding what your body is saying impacts your life. Being able to read nonverbal communication is like gaining access to a quiet, unspoken layer of truth that most people miss. It lets you pick up on what another person is already feeling before they say a word or even realize it themselves. You’ll notice the flicker of doubt behind a smile, the hesitation in a handshake, the unspoken interest in a glance held a little too long. This skill gives you an edge in every kind of interaction, whether you’re navigating relationships, building trust, spotting red flags, or knowing when to speak and when to stay still. Once you understand these nonverbal cues, you’ll never see people the same way again… and you’ll start moving through the world with a quiet confidence, reading between the lines while others are still waiting for words that might never come. Later on, the woman in blue tracked me down before I left for my next event. She approached somewhat hesitantly. “Can I ask you a question?” she said. I nodded yes. “Are you clairvoyant?” I have spoken at countless events all over the world, and I cannot tell you how many times I’ve been asked this question. I leaned in and gently put my hand on her right arm; I wanted to send a signal to her that I was warm and friendly and open to talking to her. “No, baby. I’m not clairvoyant.”

When you are fluent in nonverbal communication, people might swear up and down that you are psychic when the reality is you’re just deeply in tune with everything their body is telling you, even if they haven’t said a word. Body language speaks volumes. The girl in blue gave me a quick smile and wrapped her arms around her waist like she was cold, even though it was overly warm in the conference room. She was pretty and exuded a gentle energy, but her closed-off posture and sporadic eye contact told me there was something else going on and it impacted every area of her life. “Listen, I don’t know exactly what happened to you, but your body language suggests you have experienced a trauma. Your anxiety and discomfort were palpable from your closed-off positioning.”

She nodded and explained that she had been brought up in an abusive household and she still carried the pain and fear around with her. Now she was living on her own and getting help and was on a positive path forward thanks to a great support network. “I’m facing what happened and I’m healing, but I don’t want my trauma to be the first thing people see! I have so much more to offer.” She didn’t want to lead with the part of her that had struggled so much and experienced trauma. Like many of us, it was necessary to reassess what her body was saying so she could lead with the version of herself she wanted the world to see.

It’s people like the woman in blue who have driven my passion to write this book to help her and countless others who are experiencing these kinds of issues with nonverbal communication. At times, we’ve all been like her, showing up exuding all our stress, discomfort, and anxiety when there is so much more to us beyond those negative feelings—and we’re desperate to push past them and let our inner star shine! There are many scenarios in everyday life, whether you know it or not, when your nonverbal communication is running the show. Left unchecked, NVC can be the cause of four major hazards that will disrupt your entire life.


	No one will know the true you. Your best self will remain hidden from the world, keeping you from reaching your full potential and conquering your dreams. Instead, your doppelgänger will be running around exuding your least favorite qualities about yourself rather than your true essence. Hiding your best self will eat at your confidence as insidiously as a moth gnaws away at your finest cashmere sweater.

	You won’t get the results that you want. NVC can be directly responsible for you not getting the result you want, whether that’s the life-changing promotion you’ve been gunning for or a better table at your favorite restaurant. Aren’t you tired of looking at a parade of people walking into the toilet while you eat?

	You’ve got ninety-nine problems. Conflict is everywhere when your NVC is out of whack. You experience constant conflict and feel distance between yourself and others, and you don’t fully understand why. This includes strangers, acquaintances, neighbors, colleagues, significant others, friends, and family. Not being able to forge healthy connections can lead to loneliness and even depression. Please, you are too fabulous to be home alone every night eating a microwaved baked potato for dinner while watching reruns of Law & Order with your cat because everyone is tired of the drama that circles you like a tornado.

	You’ll be forced into the apology zone. The apology zone is a dreadful place where worry and anxiety reign supreme because your NVC is causing problems that you fret over, ranging in size from missed opportunities at work because you blew another presentation to giving off a negative vibe on a date with someone you actually like. The apology zone sucks up time, energy, and worst of all… if you don’t fix your NVC, you’ll continue to struggle with communication and interpersonal experiences, and baby, it will drain you dry.



I have helped countless people in my decades-long career harness the magic of nonverbal communication. When you are in control of your NVC, you are ensuring that the internal thoughts and emotions you want to express are reflected in your external actions. If you are on the best date you’ve had with your partner in months, your joy will be transferred to them on a multisensory level. If you’re wildly excited about a project you’re pitching at work, your NVC can help show competence and shine a positive light on you. Feeling nervous or anxious is human, but that doesn’t mean your lingering fears need to be on display for everyone to see all the time! In essence, understanding how to use nonverbal communication gives you the power to green-light your entire life.

I believe my talent for reading nonverbal cues is my God-given gift. I was always intuitive and curious about body language. As a kid, after my parents sent me to bed, I would watch TV with the sound off, and I never had any trouble following the story (and I never got caught either). My ability to hear what people are thinking launched my sales career at the tender age of twelve when I sold more candy than any other kid for the school fundraiser. After college, these skills quickly made me a top seller in one of the most difficult areas of sales: time-shares. Lord, I crushed every quota and then some. My teammates wanted to know my secret, and I happily shared everything I knew about NVC. When I saw how empowering and life-changing these skills were for my coworkers, who doubled their sales and connected with clients on a deeper level, I knew what I had to do. I trained with world-renowned expert J. J. Newberry, founder of the Institute of Analytical Interviewing. I immediately saw how my sales prowess and nonverbal communication skills made an extra-powerful combination. I might not have been in the CIA, but after reading people for over three decades (and studying with Newberry), I can say this: I am the only nonverbal communications expert who is a woman of color. How’s that for street cred?

Upon the completion of my training I got to work in an official capacity, launching my own business to help major corporations, public officials, celebrities, and CEOs enhance their performance by adding effective NVC to their arsenal of skills. Since then, I have given countless speeches and keynotes at conferences all over the planet. My clients include major international corporations such as the Coca-Cola Company, Louis Vuitton, J.P. Morgan Chase, Southwest Airlines, Delta, and Google, among many others. And the method I’m going to teach you is the exact same one I share with these clients who bring me back again and again to set their employees up for massive success. My success doesn’t stop in corporate America. I’d say I’m personally responsible for dozens of weddings and for loads of entrepreneurs honing their NVC to help get their companies off the ground.

THE CLEMONS METHOD: IT’S TIME TO CHANGE YOUR STORY

My approach, “the Clemons Method,” is rooted in traditional body language techniques but has a unique twist that gives it extra juice. This isn’t like other books that essentially focus on interrogation techniques or on only the science behind what our bodies say. Major transformations take place when we learn to connect with humanity at its highest level, and this starts with understanding how our personal weaknesses are expressed nonverbally.

Part 1 of this book takes a deep dive into the emotional barriers that may be quietly holding you back from expressing your full presence and power. These barriers often live in the body, not just the mind, and they show up in three key patterns: “Frozen Solid,” where your expressions and body are locked down and your energy feels unreachable; “Flooding,” where unspoken emotions spill out of you physically in unintended ways, undermining your message; and “Flat,” where your presence lacks the vitality and nuance that draw people in. Before you can master nonverbal communication, you have to melt what’s stuck, seal what’s leaking, and bring life back to what’s gone flat. That work begins here.

Part 2 reveals the powerful, often hidden secrets behind using nonverbal communication to get what you want—whether it’s influence, connection, respect, or clarity. This section is about moving from unconscious habits to intentional presence. You’ll learn how to command a room without saying a word, harness the power of physical positioning to shift dynamics in your favor, and sharpen your ability to instantly identify deception through subtle cues most people miss. These are the tools used by the most powerful, persuasive people in the world—and once you understand how they work, you’ll never see a conversation the same way again. Overall, the tactics and small adjustments in the Clemons Method will dramatically change how you are perceived by others—often instantly. Anything your body has been communicating that does not serve you… that you’re shy, scared, insecure, or worried? Let’s replace it with a more delicious narrative—that you are a shining star who pulses with power, warmth, and charisma. Everyone will want to be in your orbit, honey. Get ready for the goodness that will rain down on you when you show up with confidence and radiate power. With total control over your NVC, you’ll be able to get what you want—whether it be a top job, a loving partner, or a magnet for business. Strong NVC will allow you to get it quicker and make you irresistible. Go ahead, change your middle name to “Effortless” if you want to; it will suit you. So baby, let’s get to work!







Part I

THE BARRIERS

How to Stop Struggling and Start Living







CHAPTER ONE

You Can’t Help It

We’ve all encountered moments of “the Undoing.” This is that unsettling moment when something you did, or didn’t do, has clearly caused a problem, but you’re left in the dark about what exactly went wrong. It’s a silent unraveling, where confusion, tension, or distance replaces connection, and you’re stuck trying to read between the lines, replay your actions, and figure out how things shifted without a clear explanation. We’re starting with the undoing because, more often than not, when something goes wrong and you can’t quite explain why, the answer lives in your nonverbal communication. It’s the glance that felt off, the tone that landed wrong, the body language that sent a message you didn’t mean to send. In situations where words fail to explain the breakdown, it’s almost always the unspoken that created it. Nonverbal cues are powerful—so powerful, in fact, that they can quietly build trust or quietly destroy it. That’s why we begin here and uncover how much you may be saying without ever opening your mouth.

I bet you can relate to some of this. One second, you share an idea at a team meeting, but in the blink of an eye you’ve somehow started a ground war, and you don’t have a clue as to what you’re fighting about. These uncomfortable, uncouth moments will drain your energy until your spirit is as dry as a bone. What gives? Baby, I know the undoing hurts. It starts with the unraveling of who you thought you were, followed by the gut punch that being yourself isn’t yielding the acceptance or understanding you long for. It’s that sinking moment where you ask “Why?”—and “What is wrong with me?” You try to exist as you are, yet the reactions you receive feel like rejections, like a silent disapproval pressing hard against your chest. The unsaid spaces grow heavier, filling you with doubt, making you question every word, every movement. You want to understand what you’re projecting, what energy you’re giving off, but instead, you spiral. Self-consciousness takes hold, twisting your reflection into something unrecognizable. You don’t feel good about yourself, and the weight of it compounds, making it harder and harder to move freely, to breathe fully—to just be. In this state, you might as well be wearing a T-shirt that reads “I am an insecure, confused mess.”

Seriously, let’s get real about what the undoing can look like. Have you ever wanted to curl up in a ball and cry, hide under a blanket, sell all your earthly belongings, change your name, and flee the country because a simple interaction or something you said resulted in an awkward mess? You analyze every word that came out of your mouth and rehash your movements, but you have no idea where you went wrong. You think, “Did I offend her?” or “Maybe she just doesn’t like
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