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What do rock stars and seriously ill people have in common? They need good managers to help them survive their sometimes chaotic lives.

To be a rock star, you have to know something about music. To be a caregiver, you have to know something about care. To be a rock star caregiver, you have to go deep into the soul and bring out the music there, by making life as copacetic as possible for someone with serious health needs.

Every rock star has to do two things on a regular basis. You have to practice your music and you have to perform it. The more you practice, the better you perform. The more you perform, the better the music sounds.

Every rock star caregiver goes above and beyond all that. You have to practice your caregiving skills and you have to improve on them, especially as your loved one struggles with escalating challenges. The more you practice, the better your care. The more you care, the better the care you provide.

If you’re caring for someone debilitated by a serious illness, you understand how complicated it is for your loved one to keep going on a daily basis. The challenges are often enormous and difficult; they use up a lot of precious energy. Your loved one probably goes back and forth to doctor’s offices, treatments, and even to the ER when unexpected problems crop up.

No doubt your loved one has an entourage, just like a real rock star. There are peeps to do this and peeps to do that. But you, as the main caregiver, are the go-to person. The days of going solo are over for someone who is seriously ill. Without you, there is no music. You may not be the star of the show, friend, but you are an important part of keeping the music alive.
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Chapter One—Why Join the Band?
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Sure, you’ve got a stellar career (or retirement) of your own. You have an active schedule. You’re achieving your goals. Life is good. Why would you change any of that to take care of a loved one with a serious illness?

Why not just hire someone to do it? That way, you don’t have to worry about a thing. Just farm the job out and get on with your own life. But is that the best option?

Consider this. You’re talking about someone who’s also had an impressive life, wonderful achievements, stellar talents, and amazing skills. And then suddenly all of that is upended in an ugly heap. Maybe it’s your spouse who has cancer. Maybe it’s your parent with heart disease. Maybe it’s your best friend with Parkinson’s...or your cousin with MS...or your sibling with any of a number of diseases or illnesses. Why, oh why, would you voluntarily sacrifice your own life to take care of someone you love?

There’s the key word—love. Love makes the world go round. It makes us do things we never thought possible, good and bad. It drives us to new heights and sinks us to new lows. Above all, it motivates us to do for others. If we’re smart, we understand what our lives would be like without it.

When rock stars show up on stage and perform flawlessly, it’s easy to think that talent is the only requirement that makes the magic. But behind every rock star, there are a number of people hard at work, making it possible for that show to go on. The same is true for seriously ill patients.

The logistics of managing a band can be complicated. If you’re in a garage band, just playing local gigs on weekends, your commitment of time, money, and energy is likely to be minimal. But if you’re part of a successful musical group that tours nationally or internationally, your responsibilities increase considerably.

The same can be said for helping a loved one manage an illness. If your loved one doesn’t have many symptoms or challenges, you’re not going to be all that involved with the care your loved one receives. But if he or she is seriously ill, you may find yourself constantly juggling crises and issues.
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Chapter Two—Think Like a Band Manager
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A band manager usually wears several hats for the band. It’s all about logistics. You make sure the bills get paid on time and the travel arrangements get booked. You hire roadies to do the heavy lifting, moving equipment from stage to stage. There are sound checks and rehearsals to get through. The local media might want interviews, so the publicist needs to schedule access to the members. You worry about food for the band members and the roadies. The bigger the rock star, the bigger the entourage.

Fans want the chance to see the rock star perform in person. The band manager has to oversee the bookings. There’s nothing worse than putting the band into the wrong venue. If you book a concert hall that’s too big, there will be many empty seats and little profit. That can really kill the vibe. Pick a club that’s too small and you won’t have enough seats for attendees. You will, however, have disgruntled fans that you will need to mollify.

In caregiving, it’s important to understand that medical appointments are a huge part of any seriously ill patient’s life, and booking them effectively can be challenging.

Some appointments are easy to handle. If the doctor is on schedule and there are no complications, your loved one will breeze through it.

Some appointments are harder. If the doctor is running late because of a previous emergency, your loved one may have to wait. What if it will be an hour or more? Is it feasible to stay or should the appointment be rebooked? That will depend on the patient’s energy level, the reason for seeing the doctor, and the next available appointment.

Some doctors become redundant when the challenges of managing the serious illness intensify. If your dad routinely sees his dermatologist for minor skin cancers, it might not be necessary to continue with that now that he’s been diagnosed with prostate cancer. The oncologist who is treating him at the cancer center can take over the responsibility.

Then again, if your loved one’s health is complicated by a serious illness, you might just find that there are more medical professionals called in to manage all the symptoms and complications that arise. You might find yourself thrust into the role of coordinator, insuring that all of the doctors are informed of the patient’s situation in a crisis. If your dad has a vascular scan, it’s important that the primary care physician gets a copy of the results. But so, too, should his cardiologist, because any problems could also impact his heart. If your mom is being treated for pneumonia by the primary care physician, the oncologist needs to know, because it could affect her regular chemotherapy schedule. She might need to postpone treatments. And that blood clot your husband developed in his lung will be of interest not only to his vascular surgeon, but also to his pulmonologist. Which doctor should treat it?

The treatments have to get booked properly. It sounds easy enough, but do you know what time of day your loved one has the most energy? Or when your loved one needs to crash for a nap? Or when medications need to be taken? If you want your loved one to make it through that treatment, you’ll need to make sure you time the appointments appropriately.

But booking the appointment isn’t all you have to do. Is a referral required by the insurance company for certain treatments or to see certain doctors? Imagine taking your loved one to the hospital for what appears to be a routine treatment, only to find that it hasn’t yet been approved by the insurance company. Not only is your loved one stressed by the news, he or she has wasted valuable energy preparing for something that’s not going to happen. You have to make sure you know whether there is a referral in place before you go. In some cases, the scheduler will let you know it hasn’t come through yet, but this isn’t always the case. It never hurts to call ahead and make sure.

But what if the referral hasn’t come through and the physician’s office suggests your loved one signs a waiver in the hope that the insurance company will provide one after the treatment proceeds? Know this. If the insurance company does not feel the treatment is essential, your





d2d_images/chapter_title_above.png





d2d_images/chapter_title_corner_decoration_left.png





d2d_images/cover.jpg
FROM THE CREATOR OF

THE PRACTICAL CAREGIVER
GUIDES;,

THE
___ PRACTICAL
% | GAREGIVER'S
= LGUI

ML, IBAIKITONY





d2d_images/chapter_title_corner_decoration_right.png





d2d_images/chapter_title_below.png





