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Introduction
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You've seen it numerous times. A minor disagreement grows into a major one. The discussion turns hostile, and instead of discussing the differences of opinion, people begin attacking each other personally. The idea is straightforward. You must be this (negative word) _______ if you think this _____. 

Such disagreements are common on social media, but they can also occur in person. Even when all sides want to avoid a dispute, a seemingly innocuous chat can quickly become heated. 

What causes this, and how can it be avoided in the future? Why do individuals disagree so fiercely with one another, and why do they care what the other person thinks? Most importantly, how can one stay cool and respectful while retaining their perspective during an unavoidable disagreement? 

If you've ever wondered these things, been involved in a difficult fight, or felt upset after being a part of or watching a difficult disagreement, this eBook can help. 

“You can disagree without being disagreeable.”

Ruth Bader Ginsburg
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What Causes Conflict and Why Do People Disagree With Each Other?
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People differ for a variety of reasons. Many individuals believe that politics is the primary source of conflict. The rage, name-calling, and frustration are palpable. People are enraged at one another, and they are willing to go to war over it, generally on social media. 

While this is true, conflicts are not limited to extreme political views. Spend a few days with your roommates, best friends, romantic partners, or married couples and you will see that arguments are widespread. 

These confrontations seem to appear out of nowhere and can be about anything. They could be over more important issues such as child rearing, finances, or sincerely held values. They can also be significantly less serious, such as what type of flooring is ideal or whether the thermostat is set correctly.

People can disagree about almost anything, and they can do so passionately. When you go to a football game, people will publicly oppose fans from the opposing team, even if they've never met them and have no idea who they are. 

So, what causes people to disagree with one another? Here are some of the most common reasons why people disagree.

Deeply Held Values Are at Odds

There's a reason why people say you shouldn't talk about politics or religion. Politics and religion are crucial, if not necessary, to life as we know it. But, in a room full of strangers, throw forth your personal opinions and you'll quickly understand how differently others feel about things. 

Our most deeply held principles, ethics, and values shape who we are, and we often take them for granted. Right is right, and wrong is wrong. Or so we think, until someone else says otherwise.

It can be shocking to meet someone who thinks something contrary to these essential ideals. It makes you wonder who they are. Can they be nice people and believe what they believe? Can they be relied on? Should you include them in your social circle?

Globally, people's profoundly held convictions frequently clash, resulting in some of the most severe battles in human history. 

People's Life Experiences Vary

It is extremely normal for people to form their beliefs based on their experiences. People live by observing the world around them and drawing conclusions. If life is like this for them, it stands to reason that it will be like this for others.

Your rational brain may tell you that someone living in different conditions will have different experiences, but when you haven't personally experienced their life, it's easy to lack a frame of reference. It can be tough to fathom or grasp how someone else feels or what their experiences are like since it is impossible to fully know how they feel or what their experiences are like. 

This does not even have to be a fundamental conviction or a serious matter.

People may disagree over the best manner to make meals, for example. Because of their upbringing, one person may prefer cooking with a lot of spices and sauces, whereas another may prefer none at all. There is no moral imperative here, although both parties can have strong feelings about their choice. 

Where you grew up, what your parents believed, your race, gender, religion, social circle, work, interests, and education all play a significant effect in shaping your thoughts and beliefs. 

Which is superior, dogs or cats?

Here's another silly example, but cats and dogs have long been a source of contention. Which is superior? Which is better, cats or dogs? Some individuals believe cats are superior, while others believe dogs are superior. 

Personality and personal preferences are important factors in selecting which animal you choose, but so are life events. 

One person may prefer dogs because they had them as children. Perhaps they have a grandparent who had dogs and fond recollections of visiting and playing with their pets. They may associate dogs with security, enjoyment, and family.

Another person may dislike dogs since they were attacked by one when they were a child. They may have a significant phobia of dogs, leading them to assume that cats are far safer and better than dogs. 

It's neither bad or right to prefer a cat or a dog, but it's something many people firmly believe in and are willing to debate with others. 

People Obtain Information from Several Sources.

In the same way that we absorb life experiences, we also consume information and data from many sources.

Your fundamental demographics will influence the type of information you have access to and the information you use in your daily life. It will also play a significant part in determining which information is reliable and which is questionable.

The Issue of Confirmation Bias

We have a natural tendency to desire to believe what we already think. It is much more difficult to persuade someone that what they believe is incorrect than it is to get them to believe in their opinion more firmly. 

This is commonly referred to as "confirmation bias." In a nutshell, confirmation bias occurs when a person believes they have received enough information to establish an opinion and then rejects more information that would complicate or contradict that belief. 

So, what happens when a person develops a strong opinion on politics, religion, or other deeply held values? They are more prone to believe persons, social circles, news sites, and other forms of media that confirm their existing beliefs.

They are also more prone to reject persons, social circles, news sites, and media that oppose their opinions. 

Returning to our dog and cat example, a person who had a positive experience with dogs as a child is more likely to reject material that portrays dogs negatively. Similarly, someone who was wounded by a dog as a child may dismiss good information about dogs.

Both are correct in their own opinion. Dogs can be good or bad depending on their perspective.

The Internet's Impact on Things

The internet is incredible. We can learn about practically any topic we are interested in. It can also cause information overload, making it harder to distinguish what is true. 

For example, suppose you needed to determine if eggs were healthy. If you type "why eggs are good for you" into your search engine, you can receive results like:

	Eggs are high in vitamins, minerals, proteins, and omega-3 fatty acids. They are one of the most nutrient-dense foods available.

	Eggs lower your cholesterol.

	Eggs are good for your eyes.

	Eggs can help you lose weight.


Now, in a search engine, type "why are eggs bad for you." The end effect could be:

	Eggs contain a lot of cholesterol. 

	Eggs may raise your risk of heart disease.

	Eggs may raise your risk of developing diabetes.

	Consuming eggs has the potential to cause premature death.


Woah. Those are two quite different outcomes. You might present resources that proved your case if you were making an argument for or against eggs. If someone disagreed with you, they might offer resources as well. 

It's no surprise that people stick to their previously formed ideas in the face of new facts. 

Personality Distinctions

Personality differences are a major source of contention. Whether you believe in personality tests like Myers-Briggs or the Enneagram, it is undeniable that people have various personalities. 

Some folks think more analytically. Others base their decisions on their feelings and emotions. Some people prefer to think in concrete terms, while others prefer to think in abstract terms. 

We frequently criticize others' words and actions based on our sense of their intentions. What one person considers insulting; another may not find offensive at all. People can be offensive without intending to be so. 

Some people are quite direct in expressing their thoughts and feelings. Others are more reserved and prefer to keep their ideas and feelings to themselves. A reserved person may find an outspoken person offensive and off-putting, whereas an outspoken person may consider a quiet person rude or arrogant. 

While some people enjoy being the life of the party and constantly interacting with others, others prefer the companionship of a few people or a quiet evening at home. 

Loud or restrained, extrovert or introvert, happy-go-lucky or serious, straightforward or diplomatic – these are all characteristics that are neither good nor negative in and of themselves. They are simply personality features. These personality differences, on the other hand, can be a major source of conflict, irritation, and misunderstanding.

Putting One's Own Thoughts, Opinions, And Preferences Before Those Of Others

People may disagree because one or both parties are acting selfishly. At the very least, each believes the other is acting selfishly.

Consider the children in a preschool classroom. At that age, it's not uncommon to see children acting selfishly. Selfishness is extremely natural at that age, although it frequently leads to conflict:

	"You have a toy, and I want it, so I'll take it."

	"Sharing is for losers because I don't always get what I want." 


Unfortunately, adults are not immune to this style of thinking. People can sometimes watch out for their own interests while ignoring the needs of others without even realizing it. This can occur in sexual relationships, family ties, friendships, the workplace, or anywhere humans interact with one another. 

A person who is unwilling to defer to the needs, thoughts, or opinions of others will eventually become embroiled in a quarrel. 

Personal Issues or Stressors

When there are other unfavourable aspects in our lives, we are also more prone to disagreements or confrontation. For example, financial issues can be a major source of conflict for spouses. 

Stress does not always lead to conflict, and stress is a normal aspect of life. Prolonged stress, on the other hand, might leave you fatigued, irritated, and frustrated. These angry feelings can lead to distressing or destructive conflict.

“It's a very important thing to learn to talk to people you disagree with.”

Pete Seeger
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