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				Introduction

				IN LOVE AND TOUNGE-TIED

				I had just cuddled up on the couch with a good book when my phone rang on a Tuesday night. It was one of my clients, Charlotte, who was supposed to be out on a first date. 

				“Charlotte, what happened? Why aren’t you on your date?” I asked.

				I could barely hear Charlotte’s reply as she whispered, “I am on my date. I’m calling you from the bathroom!” 

				I sat up on the couch and put down my book. Was the date that bad? Did she need me to rescue her?

				“Is everything okay? Is it not going well?” I asked.

				“No, that’s not it. It’s going extremely well! I like him a lot. We’re having a great time,” she assured me.

				“That’s great,” I said. “So why are you in the bathroom calling me and not out there having dinner?” 

				“I don’t want to screw this up,” Charlotte declared. “I really like him, and I’m afraid I’m going to say or do something wrong,” she said in a panic.

				“Just relax,” I told her. “You’ll be fine. You’re ready to meet someone grea, and you’re not going to screw this up.”

				Charlotte breathed a bit easier. “Thanks. I needed to hear that. But I do have one question for you, and it’s the reason I’m calling.”

				“Sure, what is it?” I asked.

				“He asked me if I was dating anyone else, and I’m not sure what to say. This is a first date, so wouldn’t it be okay if I said I was dating other people? I don’t want him to think I have trouble getting dates. At the same time, if I say I’m seeing someone he may take that as me allowing him to do the same, and I don’t want him going out with other women. I know I may be reading too much into this, but I don’t want to say the wrong thing and ruin my chances with the best guy I’ve met in a long time!”

				Charlotte was talking so fast I could hardly keep up with her. 

				“Just take a deep breath, Charlotte. If he asks you if you’re seeing anyone else, smile at him and just say, ‘not exclusively,’” I advised. “You don’t have to dive into any details. Just keep it short and simple.”

				“Not exclusively! That’s perfect. Thank you, Jess!” she said, relieved. “I am so thankful you answered your phone. I will say just that. Not exclusively. Thank you, again,” Charlotte said. And with that she hung up the phone and hurried back to her date. 

				That was around seven-thirty. At quarter to ten, my phone rang again. 

				“Charlotte?” I said.

				“Jess! Oh, thank you for answering again. I’m sorry for calling, but I have another question,” she stammered.

				“Okay,” I said. “Are you still on your date?” She didn’t sound like she was in the bathroom this time.

				“Yes, I’m still with him. He’s bringing the car around. He asked me if I wanted to go to a movie with him tomorrow. I know I should say no because, as you’ve said, I need to build anticipation. So how do I turn him down but still let him know I want to go out with him again? What should I say?” she asked in a hurry.

				“Tell him you would love to go to a movie, but tomorrow you have plans. Don’t specify what they are. Then ask if there is another day that works,” I told her.

				“Thank you again, Jess! I didn’t know what to say exactly. That’s perfect though. Have a great night, and I will talk to you soon.” Charlotte hung up quickly.

				She called two more times after that.
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				If we haven’t met before, my name is Jess McCann and I’m a dating coach. Women from all over the world contact me to discuss their love lives. I started this business several years ago when I had a remarkable awakening about dating, an awakening that changed me from a desperately seeking single girl to a happily married woman, and that inspired me to open my own coaching practice. You see, for most of my life, I didn’t understand men and had trouble with relationships myself. I had a library of sob stories—from being dumped over e-mail to being stood up on my birthday. Then something miraculous happened that changed dating for the rest of my life. It all started when I landed my first job. 

				It wasn’t just any job. It was a job in door-to-door sales, the lowest form of peddling you can imagine. At the time, I was twenty-two years old and at rock bottom of both my personal and professional life. My very recent ex-boyfriend had a new girlfriend, and as luck would have it, I ran into them everywhere. Besides being depressed and self-conscious, I was working on straight commission, which meant I was almost always broke. I thought life would never turn around for me. I swore I was doomed to wander the planet alone and dirt poor. I had no idea that just a few years later, life would change dramatically and lead me to a greater love than I ever imagined.

				To escape my problems at the time, I threw myself into work and decided to start my own sales company. As I trained my four-person sales staff to go door-to-door pitching products, I began to rebuild my own shattered self-confidence. With each deal I closed, I strengthened my people skills. I learned how to relate to my buyers and ultimately win them over. My sales team quickly expanded, and within months we became one of the top producing businesses of our kind. 

				It was during this time that I had my awakening. 

				One night after work, I was set up on a date. As I sat there chatting with the guy over some shared calamari, I found myself more confident and self-assured than I had ever been before. In a sudden “aha” moment, I realized that all my job training had not only helped me become a better salesperson, it had helped me become a better, more confident version of myself. Every customer call had taught me how to build a rapport with someone. I had essentially learned the fundamental do’s and don’ts of relationship building hands on. I knew how to get people interested in what I had to say; I knew how to keep them interested and secure a commitment. It never dawned on me that the skills I had learned would benefit my personal life, but that is just what happened. I no longer felt confused or anxious around men. I had unknowingly and unintentionally learned to handle romantic relationships through my business. The dark cloud had finally lifted, and for the first time in my life I felt in control of my destiny.

				After that, the tables turned for good. I was no longer the one stewing and stressing over guys. They were the ones now worrying about me. The gender-wide problem of where to meet single men disappeared. I met them everywhere: in bars and restaurants, in coffee shops and grocery stores. The recurring setbacks I had in the past vanished. I was dating in a completely different way than I ever had before. In fact, dating itself became fun and enjoyable. 

				Then one night, while I was out prospecting with some friends, I saw a very cute guy and asked if I could borrow his menu. His name was Erik, and I was immediately taken with him. He was everything I had been searching for my whole life. We fell in love and married two years later. As cliché as it sounds, I truly feel like I am now the luckiest and happiest woman on earth.

				In 2007 I started my personal date coaching business and the next year penned my first book to teach single women how to change their dating destiny just as I had. I revealed all the techniques to find a guy, get him interested, and keep him that way. You Lost Him at Hello: A Saleswoman’s Secret to Closing the Deal with Any Guy You Want hit bookshelves and immediately went to work helping women across the country. Almost instantly I began receiving e-mails from readers everywhere. Women of all ages were seeing immediate results, and even a number of men were benefiting from the advice. Both began meeting people with much greater ease. Many had realized their bad dating habits and were now able to avoid the big relationship pitfalls. But most important, a great many of them were getting into happy, healthy relationships.

				There was still one thing that troubled me, however. Regardless of how much their love lives had improved, some women still encountered daily hiccups that easily threw them off course. Answering a seemingly simple text message became a monumental source of stress and could often completely derail them. You Lost Him at Hello had provided an all-over dating strategy that allowed women to jump-start more potential relationships. Now what they needed were tactics. The countless letters I received contained long, sometimes complicated questions seeking specific situational advice on how to communicate with a guy in the best possible way. Several book fans told me, for instance, that they loved the concept of ending their dates at the Height of Impulse (which means to end your night when you feel your date is having the most fun with you, and not when he or she is tired and ready to go home), but they were not sure how to best execute this, specifically on a first date. One reader told me she agreed that she needed to go home instead of back to her date’s apartment, but she didn’t quite know how to tell her date that! She was afraid of coming off as disinterested by turning him down and worried he wouldn’t call her again. Much like my client Charlotte, she wanted to know exactly what to say and how to say it. 

				Some women would write to me and tell me they had already made a mistake, and wondered what they could say or do to salvage things. They felt paralyzed with fear of making the wrong decision and needed guidance. When the pressure mounted, many of them either became tongue-tied or put their foot in their mouth, which frequently made matters worse. Their queries flooded my in-box daily. Was it possible to turn a one-night stand into a real relationship, or did they need to accept the error of their ways and move on? Could you get someone who’s lost interest in you re-interested? What could you say or do to turn things around? But for the most part, the majority of e-mails posed common everyday questions that inevitably popped up at some point because of the world we live in today. With my coaching clients, we had time to drill down into the particulars of each situation. I was always on hand to help steer them in the right direction and help them craft an appropriate reply. With the high volume of reader questions pouring in every day, though, I couldn’t address them all despite my best efforts. That is why I decided to write this book.
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				Most of us stumble through our relationships, forced to learn through trial and error. We consult our friends, family, and even the great and powerful Google for solemn advice, so that we don’t make a misstep and unwittingly sabotage our chances at happiness. But what if we could all learn from one another’s relationships instead of trying to figure things out on our own? The one thing I know for certain is no matter how different, how complicated, or how enormous or minute a problem may be to someone, there are a million other people around the world in the exact same predicament. In the pages that follow, I’ve compiled questions from women (and a few men) around the globe, searching for answers to the most common yet complex dating scenarios. 

				Maybe you have a general grasp of the big do’s and don’ts of dating, but it’s those little glitches that end up throwing you off course and causing your relationship to crash. Perhaps you know what you are supposed to do, but you just can’t figure out how or when to do it. Or maybe you just continually find yourself always saying the wrong thing, which unintentionally ruins your romantic opportunities. This book can help with all of that. 

				Although we can’t control someone’s behavior, we can control the way in which we respond to it. What you may not realize is that much of what you say to someone is communicated in your actions and inactions as much as it is in the actual words you speak. Sometimes the most powerful point you can make can be communicated without even uttering a word. Reacting in the most appropriate way and choosing the most well-suited verbiage can often defuse or redirect an awkward or fatal situation. Relationships are not perfect, and there will always be moments of strife and uncertainty, so learning how to handle mishaps and setbacks can mean the difference between parting ways or patching things up. In this book you will find techniques you may recognize from You Lost Him at Hello applied in situations you may not have thought of before. You will also be introduced to new techniques derived from my experience both as a dating coach and as a sales manager. You will learn how to handle yourself when uncomfortable scenarios arise, how to make often agonizing discussions go smoothly, and when it is best to speak up versus letting your silence do the talking for you.

				If you have ever had a conversation with someone you like suddenly snowball out of control, then this is the book for you. If you have ever been at a loss for words or said something you’ve regretted later, I can help. Learning just how to approach a delicate situation can take years of practice, and dating situations are always delicate. But the following pages will help you approach these situations and get you to a better place, faster. It will answer all your dating questions and give you play-by-play instructions on how to best address each problem. 

				Ladies, while you read, keep in mind that the primary intent isn’t to simply conquer every man you’re after and lock him into a relationship just because you can. Instead, your goal should be to keep him interested long enough for you to evaluate the most critical element of a happy, healthy relationship: determining whether he is not only the right person for you but a good person in general. If he’s not a man of good character, then no matter what you do or say, chances are your relationship will always be turbulent. While this book will help identify those qualities in a man and guide you through tough times and awkward situations, there may be little remedy if you settle on a partner who lacks the values that are truly needed for a good partnership. This book provides you with the recipes for relationship success. However, it will work only if you come to the table with the right ingredients.

			

		

	
		
			
				Chapter One

				TEXTING AND CALLING

				In 1997, I was a sophomore in college. My roommate transferred to another school halfway through the year, and I was left living alone in our dorm. At that time, I had just started to take an interest in a well-known soccer player named Chris. I had met him at a party, and he had asked for my number. Three days later, which would be seven years in girl time, he still hadn’t called and I remember wondering if he ever would.

				I recall coming home one night that week around eleven after studying with some friends in the University Center. When I walked in the door, I noticed the blinking light on my answering machine, indicating I had a new message. Oh, how that light made me light up. I hit the play button and eagerly waited to hear who had left the message. It was Chris. The time stamp was 4:18 p.m. He was calling to say hello and asking to get together that weekend. He laughed and admitted that he had called me the day before but didn’t leave a message. He left his number and said he hoped to hear from me soon. I went to bed that night with a smile on my face and Chris’s number on my corkboard.

				When I called back the next day, Chris said he was happy to hear from me. He surprisingly admitted that he was worried that I had forgotten all about him! We got together for dinner and a movie that weekend. 

				Well, that weekend turned into the next weekend, and the weekend after that. Soon we were seeing each other on a regular basis. He took me to his fraternity formal. I introduced him to my parents. We spent a wonderful summer together filled with many of the  late-night philosophical conversations that college so often seems to cultivate. After school ended we parted ways, but it was a good relationship that resulted in a lasting friendship. 

				If I were in college now, this story would have probably played out very differently. Let’s go back to that voice mail.

				As I said before, I waited three days for Chris to call. He did call on the second day—but I didn’t know about it. Today, that would never have happened. His number would have popped up on my caller ID if I’d had a landline, but more than likely it would have been tracked on the cell phone resting safely in my purse pocket. If Chris had left a message today at 4:00 p.m., I wouldn’t have had to wait until I returned home hours later to hear it. That’s the beauty of mobile phones. No more waiting. No more wondering. No more mysterious missed calls. 

				But here’s the not-so-beautiful part. Back in 1997, Chris felt like I was elusive and unattainable because for three days he could not reach me. After leaving me a message at four in the afternoon, he then had to wait around for me to call him back the next day (because eleven o’clock was too late to call someone’s house). This waiting game was a natural course of action for decades and played a key part in building anticipation to see someone. 

				Today, however, we live in a world of instant gratification. There is no anticipating his call or, even more important, him anxiously awaiting your call back. If a guy calls you at four and you miss it, you may hold out for an hour, but, let’s be honest, what kind of buildup is that? In many ways, our cell phones have become our own worst enemies. With instant messaging and constant texting, how can anyone play hard to get? If you think dating was easier ten or fifteen years ago, you’re right. Communication was limited, which forced us to abide by certain rules. These rules benefited us, creating an illusion of unavailability. Now we are unrestricted. We can track down anyone at the push of a button, and most of us are taking full advantage—regardless of the long-term consequences. In the good old days, a man typically had to wait a full twenty-four to forty-eight hours to hear back from you, and in some cases, even longer. What if you were on vacation? Or you had company in town? You had to wait until you were home, where it was nice and quiet, to make that return call. Nowadays, you could be standing in line at a Starbucks in New Zealand. If you have been waiting for his call, chances are you will take it any time, any place. Most women say they can’t help it. They fear if they don’t pick up the phone or respond quickly, the guy will either get mad, lose interest, or move on to someone else. Some women worry about seeming rude or manipulative, and others just simply find it too emotionally difficult to hold out on calling back. No matter what your reason is, it will never be valid enough to ward off the inevitable: That which makes you more available will also make you less desirable. Think about that the next time you struggle with calling or texting back. 
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				No woman wants to play games, but unfortunately now is not the time to hang up your cleats. With iPhones and BlackBerries working against us, you have no choice but to play another round. Dating is delicate in the beginning, and a man’s interest can wax and wane, so knowing how to handle a simple thing like text messaging is of vital importance. You may think you are making an insignificant move when you text, but don’t let the simple gesture fool you. It’s a small act that carries big weight. Knowing how to handle certain text-related situations could make or break the future of your relationship. How long should you wait to text a guy back? Is there a way to get him to actually call instead? What if he only wants to “sext” with you? Can you get him to stop and ask you out on a proper date?

				The following questions are the most frequent texting problems we face today, with detailed advice on how to manage them.

				Should I Text Him First? What Should I Say?
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				Dear Jess,

				While I was out with some friends, I met a very cute and funny guy! We flirted with each other all night, and just before he left he gave me his number and told me to call him. I don’t know why he didn’t ask for my number instead. Should I be texting or calling him first? I don’t even know what I would say!

				


				Whenever possible, you should avoid being the first one to make contact, whether by text or any other modern-day device. It is important to let the guy make the first move, just to make sure that he is genuinely interested in you. However, if a guy arms you with his number and requests that you call him, don’t panic. This could easily be his way of letting you know he’d like to see you again, without him having to open himself up for rejection. Asking for your number would require you to accept or reject him on the spot (and to his face). Telling you to call him allows a guy to walk away with his dignity intact. If you choose not to contact him afterward, the sting of rejection from a Silent No is much less painful.

				If a guy suggests you call him, the first thing you have to do is analyze his interest, or what I refer to as Buying Signs. You don’t want to call a guy who only gave you his number because he had no other way to end the conversation. Determine his level of interest by examining a few key signals. Did he approach you and proceed to flirt with you all night? Did he make any physical contact (touch your arm or shoulder)? Was he maintaining strong eye contact while asking you questions about yourself? If so, then it’s a good sign he really wants to hear from you. Go ahead and make the first move this time. Enjoy the power that is now in your hands. Preparing for a voice-on-voice conversation can be a little overwhelming, so dial it down a notch and opt for a simple text message. You could either text him something cheeky like, Here’s my #… use it at your own risk ;-). Or you could send him something more personal pertaining to the conversation you had the night you met. I would not send him a Hey it’s me, from the bar the other night text. A message like that doesn’t convey much confidence. It will be perceived as if you expected him to have forgotten all about you. Assume he’s been waiting by the phone ever since he gave you his number. After all, why wouldn’t he be? 

				Once you decide what to say, you will then have to determine when the best time is to make contact. Even though you have downgraded to the most casual form of communication, even a small five-worded text can have a big impact. Knowing that, you should err on the side of caution. Text too soon, and you can scare a guy off. But text too late, and if he is truly interested, he still will reply to your message. Therefore, play it safe and use the two-day rule. A great deal of the male population follows this rule religiously and for the most part it works well. Why try to reinvent the wheel? If he gives you his number on Saturday night, wait forty-eight hours, and text him on Monday. The only exception to this rule is if you met him two days before the weekend. You don’t ever want to send a first text on a Friday or Saturday. You are too busy doing other things, of course! So if you met him on Thursday, you should wait until Sunday evening or Monday. 

				How Long Should I Wait to Return a Text?
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				Dear Jess,

				Last week I gave a guy my number. It took him six days to contact me, but he finally sent me a text. How long do I have to wait to respond to him? 

				


				You will more likely find yourself in this situation than the one before, but don’t think that because you are merely responding to him this time, you don’t have to put in as much thought.

				I’m a fan of applying old-school rules to new technology, so the first time a guy reaches out to you, you should wait at least twenty-four hours to respond. It does not matter if he texts, calls, e-mails, or instant messages. Whatever mode of communication he chooses still warrants the same reply time. Having difficulty with that? Think of it this way: Ever since you gave him your number six days ago, you’ve been staring at your phone, recapping the night you met him, second-guessing his interest, and undoubtedly doubting yourself, what has he been doing? Going to the gym, seeing his friends, and, oh yeah, not calling you. As you’ve been sitting there in a quiet panic, wondering if you were going to hear from him, he’s been living life worry free. Now that he’s called you, it’s his turn to wait and stress a little. However, if you call or text him back immediately, that won’t happen. If he actually calls you, do not pick up. Let your voice mail handle things for now and return his call the following day. This isn’t revenge for making you wait—it’s just rebalancing for the greater good of your future relationship. 

				After you text him back the first time, you are going to have to vary your response tactics. If you religiously wait exactly twenty-four hours each time, he will eventually pick up on your pattern and think you are playing a game. It’s always a good idea to let time pass before you reciprocate a call or text, but if you want to remain a mystery and keep the chase going, the key is to be unpredictable. Text back immediately some of the time but then wait a few hours or a whole day the next. Keep him on his toes by being unpredictable when it comes to your return texts and calls.

				What If He Calls and Doesn’t Leave a Message?
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				Dear Jess,

				Update! He just called! But for some reason he didn’t leave a message. Can I call him back?

				


				If you want a guy to know that you have been sitting by the phone eagerly awaiting his call, then by all means, go right ahead and call him back. But consider this first: How do you know that he really meant to call you and this wasn’t just an accidental pocket dial? How embarrassed will you be if you call him and he says that he didn’t really intend to call you? Then all that self-restraint you’ve been exercising will be for nothing. He’ll think, “Wow, I pocket-dialed her and she got so excited she called me!” 

				For argument sake, let’s say he did purposefully call you and did not leave a voice mail; if you call him back, you will be setting a precedent that he doesn’t ever have to leave you a message. While you may not care about that right now because you are so elated to hear from him, you will care after it happens for the tenth or fifteenth time. He will learn that he can do the bare minimum, and you will still jump to his attention. In essence, you are positively reinforcing bad manners and unconsciously telling him that you aren’t worthy of being properly pursued. 

				One of my clients constantly struggled with her phone etiquette, too. She would always answer when a guy would call and promptly returned texts no matter what time of day. Eventually men stopped leaving her voice mails because they knew they didn’t need to put in the extra effort. I tried to explain to my client that she needed to break her bad habit, but she would argue that because guys knew she had a cell phone, if she didn’t reply quickly, they would assume she was playing games and get annoyed with her. The irony was that men seemed to get annoyed with her anyway. She was never properly asked out on a date and had a hard time turning the few first dates that she did get into second dates. After reaching
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