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MODULE 1 

Prompt Engineering Fundamentals 

Welcome to the world of Prompt Engineering! In this first module, you'll discover the foundations for communicating effectively with artificial intelligence. No technical skills required: I'll guide you step by step toward mastering this essential skill. 

1.1 What is Artificial Intelligence and How It "Thinks" 

Modern artificial intelligence, like ChatGPT, Claude, or Gemini, works differently than you think. It's not a search engine that finds existing answers: it's a system that generates text based on patterns learned from billions of examples. 

How it really works: 

When you write a prompt, AI analyzes your words and predicts which response would be most appropriate based on the data it was trained on. It's like an expert musician improvising: they know many songs and styles, and can create something new by combining what they've learned. 

Why this matters to you: 

Understanding that AI generates responses (instead of searching for them) helps you write better prompts. If you give clear and detailed instructions, AI can generate exactly what you need. If you're vague, you'll get generic responses. 

🎯 Key concept: AI is like a very knowledgeable assistant who can't read your mind. You need to tell it exactly what you want. 

1.2 The 5 Fundamental Principles 

There are five principles that, when applied consistently, will transform your prompts from mediocre to excellent. Let's look at them one by one with concrete examples. 

Principle #1: Be Clear and Specific 

Clarity is everything. The more details you provide, the better the response. Never assume AI understands the context. 

❌ WRONG Example: 

"Write me something about marketing" 

✅ CORRECT Example: 

"Write a 300-word guide on the best digital marketing strategies for small local businesses in 2024, focusing on social media and Google My Business" 

Why it works: The second prompt specifies length, precise topic, target, and focus. AI knows exactly what to generate. 

Principle #2: Provide Context 

Context is the framework that allows AI to generate relevant responses. Always include: purpose, audience, desired tone. 

❌ WRONG Example: 

"Explain blockchain" 

✅ CORRECT Example: 

"Explain blockchain as if I were a 50-year-old entrepreneur without technical knowledge. I need to decide whether to invest in this technology for my logistics company" 

Principle #3: Use Examples 

Examples are the most powerful way to communicate desired style and format. Show, don't tell. 

Principle #4: Define the Format 

Do you want a list? A table? A paragraph? Always specify the desired output format. 

Principle #5: Iterate and Refine 

The first prompt is rarely perfect. Iteration is a normal part of the process. Don't be afraid to ask for specific modifications. 

💡 Pro tip: Save prompts that work well as reusable templates! 

1.3 Common Mistakes to Avoid 

Even those with AI experience make recurring mistakes. Here are the most common and how to avoid them. 

❌ Mistake #1: Too Vague Prompts 

Problem: "Help me with work" - AI doesn't know what work you're talking about, what's needed, what format. 

Solution: "Help me prepare a 10-slide presentation to convince my boss to adopt new CRM software. Include economic and operational benefits." 

❌ Mistake #2: Unrealistic Expectations 

Problem: Asking AI to do real-time research on today's events or access private databases. 

Solution: Provide the necessary information yourself in the prompt. "Here's Q1 2024 sales data: [data]. Analyze and..." 

❌ Mistake #3: Multiple Prompts in One 

One task at a time. Divide into separate conversations. 

❌ Mistake #4: Ignoring the First Output 

Ask for targeted modifications instead of rewriting everything from scratch. 

❌ Mistake #5: Not Verifying Critical Facts 

Always verify dates, numerical data, citations, legal or medical information. 

🎯 Golden rule: If the answer isn't what you wanted, the problem is almost always in the prompt, not the AI. Refine and try again! 

1.4 Annotated Practical Examples 

Let's put into practice everything you've learned so far with real examples, annotated step by step. 

📝 Example 1: Response Email to Dissatisfied Customer 

Complete prompt: 

"Write a response email to a customer complaining about a 3-day delivery delay. Customer's name is Marco Bianchi, ordered an office chair. Use professional but empathetic tone, offer 15% discount on next order as apology. Length: about 150 words. Include email subject." 

Prompt analysis: 

Module 1 Summary 

✅ You learned how AI works and its limitations 

✅ You know the 5 fundamental principles of prompt engineering 

✅ You know which mistakes to avoid 

✅ You saw annotated practical examples 

Next step: In Module 2, you'll discover how to apply these techniques to specific everyday situations. 

MODULE 2 

Everyday Applications 

Now that you know the basics, it's time to apply them to concrete situations you encounter every day. In this module, you'll find ready-to-use prompts that you can adapt to your specific needs. 

2.1 Emails and Professional Communications 

Professional emails are one of the most common uses of AI. Let's see how to write prompts that generate effective emails for every situation. 

📧 Template 1: Request Email 

Situation: You need to ask something from a colleague or supplier. 

Prompt template: 

"Write a professional email to request [WHAT] from [WHO]. Context: [EXPLAIN SITUATION]. Tone: [formal/friendly/urgent]. Include clear subject and specific call-to-action. Length: 100-150 words." 

Common Email Situations - Quick Guide: 

2.2 Travel Planning and Research 

AI is excellent for planning trips, finding information, and organizing itineraries. The key is giving clear parameters. 

✈️ Template: Travel Itinerary 

"Create detailed itinerary for [N DAYS] trip to [DESTINATION]. Period: [WHEN]. Interests: [CULTURE/NATURE/FOOD/RELAX]. Budget: [LOW/MEDIUM/HIGH]. Format: day-by-day table with times, what to see, where to eat, time for each activity." 

⚠️ Important: For real-time information (prices, availability, hours) always verify online. AI works on training data, doesn't access internet in real-time. 

MODULE 3 

Simplified Advanced Techniques 

You've mastered the basics and practical applications. Now it's time to further refine your skills with techniques that make the difference between a good prompt and an excellent one. 

3.1 Getting More Precise Responses 

Precision in the response depends on precision in the prompt. Here are specific techniques to refine output. 

🎯 Technique 1: Chain of Thought (Step-by-Step Reasoning) 

What it is: Asking AI to show its reasoning before the final answer. Reduces errors and produces more accurate results. 

How to apply it: 

Add phrases like: "Think step by step", "First analyze the problem, then propose the solution", "Show your thought process" 

🎯 Technique 2: Roles and Perspectives 

What it is: Assigning AI a specific role or perspective to get more targeted and contextualized responses. 

Basic formula: "Act as [ROLE] and [TASK]" 

3.2 Effective Follow-ups 

The first output is rarely perfect. Knowing how to make targeted follow-ups is an essential skill. 

Quick Follow-up Commands: 

3.3 Adapting Tone and Style 

The right tone can transform good content into excellent content. AI is very good at adapting, but you need to be specific. 

BONUS 

20 Ready-to-Use Prompts 

This is your library of prompts to copy, customize, and use immediately. They're organized by use category. 

💼 CATEGORY 1: Work and Productivity 

#1. Vacation request email 

"Write formal email to my manager to request 5 days vacation from [DATE] to [DATE]. Reason: [REASON]. Ensure my projects will be covered. Professional tone." 

#2. To-do list from meeting 

"Had this meeting [SUMMARY]. Extract action items: task, responsible, deadline. Table format." 

#3. Delegate task 

"Write email to delegate [TASK] to [COLLEAGUE]. Context: [SITUATION]. Include: objective, available resources, deadline. Tone: authoritative but supportive." 

#4. Meeting recap 

"Create recap of this meeting [DISCUSSED POINTS]. Format: 1) Decisions made 2) Actions to take 3) Next steps. Max 150 words." 

#5. LinkedIn connection 

"Write LinkedIn message to connect with [NAME ROLE]. Reason: [INTEREST]. Tone: professional but friendly. 2-3 sentences max." 

📣 CATEGORY 2: Communication and Marketing 

#6. LinkedIn post 

"Write LinkedIn post about [TOPIC]. Hook first line, 3 paragraphs, final CTA. Include 3 emojis. 200 words." 

#7. Instagram caption 

"Caption for Instagram [PHOTO/VIDEO]. Target: [AUDIENCE]. Catchy first line, 3-5 hashtags. 150 chars max." 

#8. Product description 

"Description for [PRODUCT]. Features: [LIST]. Structure: problem-solution-action. 150 words." 

#9. Negative review response 

"Public response to negative review about [PROBLEM]. Tone: empathetic, proactive. Acknowledge problem and propose solution. 80 words." 

#10. Social media bio 

"Bio for [PLATFORM]. Who I am: [ROLE]. What I offer: [VALUE]. CTA: [ACTION]. EXACTLY 150 characters. 1 emoji." 

🎨 CATEGORY 3: Creativity and Content 

#11. Blog post ideas 

"8 ideas for articles about [TOPIC]. Target: [AUDIENCE]. Each idea: catchy title, unique angle, 2-line summary." 

#12. Personal storytelling 

"Tell this experience [DESCRIBE] as a story. Structure: setup-conflict-resolution-lesson. 400 words." 

#13. Project naming 

"12 names for [PROJECT]. Feeling: [ADJECTIVES]. Max 2 words. Explain meaning of each." 

#14. Elevator pitch 

"60-second pitch for [PROJECT]. Include: problem, solution, why now, what you need. 150 words." 

#15. Step-by-step tutorial 

"Tutorial for [TASK]. Target: beginners. Each step: action, why important, mistakes to avoid. 8-10 steps." 

📋 CATEGORY 4: Organization and Planning 

#16. Project plan 

"Plan for [GOAL]. Timeline: [DURATION]. Table: phase, activities, responsible, duration, deliverable." 

#17. Event checklist 

"Checklist for [EVENT]. Attendees: [N]. Organize: 3 months before, 1 month, 1 week, day of, post-event." 

#18. Content calendar 

"Editorial plan [PERIOD] for [CHANNEL]. [N] posts/week. Table: date, topic, format, CTA." 

#19. Learning path 

"Roadmap to learn [SKILL]. [HRS/WEEK]. 90-day plan with milestones, resources, practical projects." 

#20. SMART goals 

"Transform [VAGUE GOALS] into SMART. For each: Specific, Measurable, Achievable, Relevant, Time-bound." 

🎓 Congratulations! 

You've completed "Master AI: Prompt Engineering Course"! 

What you learned: 

✅ How AI works and how it "thinks" 

✅ The 5 fundamental principles for effective prompts 

✅ Common mistakes to avoid 

✅ Templates for emails, documents, research, creativity 

✅ Simplified advanced techniques 

✅ 20+ ready-to-use prompts 

Your next steps: 

1. Daily practice: Use at least 1 prompt per day 

2. Experiment: Combine different techniques 

3. Document: Save the prompts that work 

4. Always iterate: The first prompt is rarely perfect 

5. Share: Teach others what you've learned 

You're now ready to leverage AI to its maximum potential. 

Happy Prompt Engineering! 

✨ Keep experimenting and improving ✨

📧 Connect with me on LinkedIn: 

linkedin.com/in/aurel-calin-muth-28918b5a 

Aurel Calin Muth 
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