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Some names have been changed and details of Juan David Ortiz's family have not been included to protect their privacy. This book is an analysis and portrait of Juan David Ortiz.
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For Juan David Ortiz’s Kids—
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Your father loves you unconditionally with all his heart; you are the loves of his life, and you mean everything to him. You are your father's world. This book is for you to know the truth about your father—who he was ... and who he really is.
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THIS IS FOR NANCY JANETTE SANTOS—

TODAY, I AM KEEPING MY PROMISE TO YOU. THIS BOOK IS FOR YOU.

In Memory of NANCY JANETTE SANTOS

December 18, 1982 – January 22, 2018

Laredo Cancer Society

Founder
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INTRODUCTION
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​

Juan David Ortiz, please be cognizant that my intent in writing this book is not to inflict any emotional distress upon you. My aim is to present the facts with both precision and respect, ensuring that the narrative remains accurate and considerate.

You think you know—but you have no idea. This is the story of Juan David Ortiz. You may have seen his name featured prominently in national media coverage, but this is the first time you will truly hear his voice. Juan David Ortiz has entrusted me to reveal his truth, granting me permission to share his story. While many have speculated about him, I am the only one who has spoken directly to Ortiz, gleaning insights from exclusive interviews.

They call him ... the Border Patrol Serial Killer. His name is Juan David Ortiz. Ortiz's story raises numerous questions. Who was this man? Why did he commit these heinous acts? What was he thinking?

Why are we—as a society—so obsessed with serial killers? Why did his story capture the national media's attention? The media is all over this man. The media frenzy surrounding Ortiz piqued my interest, particularly because he is my contemporary. The term "serial killer" often conjures images of a grotesque figure lurking in the shadows.

Ortiz, however, appeared as a—normal ... everyday man. He “seemed” ordinary. Like everyone else, I, too, became curious. What is his story? Where did Juan David Ortiz come from? How did he arrive at this juncture? What led him to commit these heinous acts?

Several politicians asked me, "Why did Juan David Ortiz sleep with prostitutes?" We had never seen an “echelon” do this unprecedented behavior in Laredo, Texas. His story even garnered international attention, with coverage in Chinese media.​

“To my wife and kids, I love u.” “Doc Ortiz checks out.” “Farewell,” wrote Juan David Ortiz on his Facebook profile, as he lay in the back of a truck in a parking lot in the Ava Hotel, about to be appended by law enforcement.

The news of a Border Patrol supervisor being a serial killer who murdered four prostitutes shocked us all. As I pondered, I could not help but wonder: Who is Juan David Ortiz? He held a respectable job, was tall, handsome, educated, held a master's degree, was a Border Patrol supervisor, and a married family man. 

Like many others, I became deeply interested in this case. From the outset, I knew this case would become infamous. From the moment I saw the district attorney (DA) speaking at his first press conference, following the capture and arrest of Juan David Ortiz (JD), I knew it was going to be ... HUGE (in Trump’s voice) ... no pun intended.

I was compelled to chronicle this case. Unlike other instances, this one captivated national media attention, largely due to Ortiz's elusive behavior and evasiveness with the press.

In 2001, Ortiz was a hometown hero, a churchgoer, patriot, veteran, family man, husband, and father. He was the quintessential all-American boy for most of his life. 

What made sense to Ortiz may not make sense to us, but it made sense to him in his head. JD is currently appealing his case. He wants his truth to be told and has entrusted me with revealing his side of the story—details of his untold narrative.

I felt compelled to disseminate the veracity of this case, as misinformation has been rampant. JD, I regard you as a human being, without judgment. Perhaps this is why you chose me to convey your truth. 

To protect their privacy, I have omitted specific names and locations of Ortiz's family members. They have endured enough, through no fault of their own. 

My interest in undertaking this book was sparked by the classic film, Silence of the Lambs. I found myself resonating with Clarice Starling, albeit in a more analytical and observational role. Contrary to comparisons, Juan David is not akin to Dr. Hannibal Lecter. He vehemently rejects comparisons to Ted Bundy, emphasizing their disparate criminal profiles. "I am not a sex killer, unlike Bundy, who committed acts of rape," stated Juan David Ortiz.

Two quotes from the film are particularly memorable: "A census taker once tried to test me. I ate his liver with some fava beans and a nice chianti," uttered by Dr. Hannibal Lecter. Another famous quote is, "It rubs the lotion on its skin or else it gets the hose again," delivered by Buffalo Bill.

Choosing not to wait for a traditional publisher, I valued the freedom to express our unfiltered thoughts and maintain creative control. Juan David personally edited the initial shorter chapters, eliminating inaccuracies propagated by the media. 

Initially, I adopted a pen name, but Juan David convinced me to use my author name. I hesitated because I feared potential judgment based on appearance or personal identity. Criticism of one's work often stems simply from bias against the creator. People tend to critique more than they compliment. Juan David strongly advocated for the use of my doctoral title. I resisted, wary that it might set expectations congruous to a doctoral dissertation. 

The title, Conversations with Juan David Ortiz, emphasizes dialogue over academic formality. I aimed to avoid scrutiny of my academic credentials or personal life. Misconceptions abound; I am not burdened by student loans. My goal was to present Juan David Ortiz on a personal level, revealing his mindset through diverse questioning. In Ted Bundy: Conversations with a Killer, Bundy discusses his fondness for socks. The book is predominantly conversational and has been adapted into a Netflix film, despite initial negative reviews. I recount observations from court hearings and trials authentically, preserving dialogue to evoke realistic conversations for readers. 

Contrary to assumptions, Juan David granted no interviews or divulged information to the media. My decision to self-publish was driven by a desire for creative autonomy. Working with Juan David allowed us to articulate our perspectives freely. He personally reviewed and edited the manuscript, correcting inaccuracies disseminated by the media. This endeavor was born of passion for storytelling, not pursuit of fame or fortune. Collaborating with Juan David was both enjoyable and exhilarating. 

The book cover reflects my vision; thoughts manifest into reality. I aimed to create a work kindred to Ted Bundy: Conversations with a Killer, infused with my distinctive style and personality. Our collaborative process involved spirited debates over content, eventually reaching consensus. Juan David's assertiveness and meticulousness are evident; he insists on accuracy and respects his professional title. 

This book caters specifically to true crime enthusiasts and those curious about Juan David Ortiz. It is crucial to note this narrative is not about me. Some readers may take issue with my mention of eye contact during trial proceedings, but it remains an authentic detail. I am dismayed that a juror fixated on this aspect rather than absorbing the book's broader themes and detailed accounts. Such concerns underscore the responsibility jurors bear in capital cases; perhaps cognitive and comprehension assessments should precede jury duty.   

Negative book reviews often stem from embittered individuals; happier people typically refrain from gratuitous criticism. Fortunately, freedom of speech allows me to share my perspective, and readers are free to abstain from engaging with my work. Achieving liberation from others' opinions is the ultimate freedom.
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CHAPTER 1



WHO WAS JUAN DAVID ORTIZ?
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​

JUAN DAVID ORTIZ, BORN on May 22, 1983, in Brownsville, Texas, was raised by his single mother with the presence of his maternal uncle. Juan David attended Gladys Porter Early College High School, where he was a competitive member of the swim team. His friends referred to him as “JD,” while his family affectionately called him “David.”​

I recall an instance when I called him “Juan,” and he promptly corrected me: 

JD: "It is David ... my name is David—not Juan."

JD often spoke about his challenging upbringing:

JD: "I lived in Section 8; joining the Navy was my only way out. My mother had to enlist me in the Navy a year early—on my 17th birthday."

During an encounter with his uncle, he mentioned, "I am a therapist—Licensed Professional Counselor."

On August 2, 2003, at Brownsville Airport, Juan David Ortiz was greeted by his family and friends with a hero's welcome. The front page of the Brownsville Herald newspaper featured a photograph of Juan David embracing his grandmother, under the headline "A Hero’s Welcome." Ortiz was celebrated as a hometown hero. 

On August 11, 2004, Ortiz married his high school friend, Daniella, in Brownsville, Texas. 

While residing in San Antonio, Ortiz enrolled at American Military University (AMU), where he earned a bachelor's degree in criminal justice. AMU is a private, for-profit online university. He also attended classes at Saint Mary's University in San Antonio and was awarded a master's degree in international relations in 2013. ​

JD: I would drive alone from San Antonio to Cotulla and back.

Author: Did you have a Border Patrol dog?

JD: I was not a canine handler, nor did I have a service canine. I had a pet; the dog did his job ... to be a guard dog.

Special Agent Juan Benavides, in charge of the U.S. Customs and Border Protection’s Houston Office of Professional Responsibility, stated, “There was nothing in Ortiz's record to indicate he would kill four women.” 

​

FEBRUARY 9, 2024

JD: Many of the statements Jerry Solis made about me to Texas Monthly Magazine are completely false. Also, I was not an Intel Supervisor. 

​

RESUME 1—Verbatim as per Juan David Ortiz

Gladys Porter High School:

Swimming, Track, Cross Country

Youth Alive Christian Club - President

Navy / 2001 - 2009 / Honorably Discharged

Rate: Hospital Corpsman 

2002 - 2005

Duty Station: 1st Marine Division Detachment, Twentynine   Palms, California  

Unit: 3rd Battalion 11th Marines

Deployments: Operation Iraqi Freedom (OIF I), 2003

Okinawa, Japan, 2004 – concussion    

w/hospitalization

Thailand, "Cobra Gold", 2004

2005 - 2009

Duty Station: Defense Medical Readiness Training Institute, Fort Sam Houston, San Antonio, Texas

Instructor:  Combat Casualty Care Course / Pre-Hospital Trauma Life Support Course

United States Border Patrol / 2009 - 2018

2009 - 2015 / Border Patrol Agent

Cotulla Station 

2015 - 2018 / Supervisory Border Patrol Agent

Laredo North Station

Arrest: September, 2018​

RESUME 2—Verbatim as per Juan David Ortiz

United States Navy

2001 - 2009, Honorable Discharge 

Rate: Hospital Corpsman 

Naval Basic Training, Great Lakes, Illinois, 2001 

Hospital Corps School, Great Lakes, Illinois, 2001 

Field Medical Service School, Camp Del Mar, 2002 

Basic Instructor Course, Lackland Air Force Base, San Antonio, Texas, 2005 

Duty station: 2002 - 2005 

1st Marine Division Detachment, Twentynine Palms, California 

Unit: 3rd Battalion 11th Marines 

Deployments: Operation Iraqi Freedom (OIF I), 2003 -     

Combat Action - returned to CONUS aboard   

USS Dubuque, LPD 8 

Okinawa, Japan, 2004 - concussion - off duty 

Thailand: Cobra Gold, 2004 

Duty Station: 2005 - 2009 

Rate: Instructor 

Defense Medical Readiness Training Institute, Fort Sam Houston, San Antonio, Texas 

Instructor: Combat Casualty Care Course, C-4 Camp Bullis  

Pre-Hospital Trauma Life Support Course 

United States Border Patrol 

2009 - 2018 

Duty station: 

Cotulla Station 

Border Patrol Agent, Patrol Agent 

2009 - 2015 

Laredo North Station 

Supervisory Border Patrol Agent (SBPA) 

2015 - 2018
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Juan David Ortiz—A Hero’s Welcome. Courtesy of Juan David Ortiz
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Juan David Ortiz in the Navy. Courtesy of Juan David Ortiz
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Juan David Ortiz when he worked for Border Patrol. Courtesy of Juan David Ortiz
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CHAPTER 2



SERIAL MURDERS​
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JUAN DAVID ORTIZ, A 35-year-old man standing approximately six feet tall and weighing around 200 pounds, possessed black hair, brown eyes, and a military-style haircut. On the evening of September 2, 2018, Ortiz picked up 29-year-old Melissa Ramirez on San Bernardo Ave, where she had worked for nearly a decade. Ramirez entered Ortiz's truck, and they drove off together. 

Ortiz took Melissa to procure drugs from a stash house, where they encountered Erika Peña, another sex worker, accompanied by a different man. They also made a stop at a store to buy some Taki chips. Melissa, a mother to a seven-year-old daughter and a three-year-old son, resided with her mother and children in a green mobile home in Rio Bravo, Texas. 

In his testimony, Ortiz recounted that Melissa passed out in his truck after consuming the drugs they had acquired. Unsure of what to do, Ortiz considered taking her to the hospital but feared the surveillance cameras would reveal his identity. Instead, he began driving towards a checkpoint, eventually diverting onto a remote dirt road 24 miles north of Laredo. During the journey, Melissa awoke, insulted Ortiz by calling him a “pendejo” (stupid), and requested to urinate. Melissa got down on her own from JD's truck to urinate. As she squatted, she fell back, prompting Ortiz to lose his patience. He then shot her three times in the head and once in the right wrist. At the time of her death, Melissa was wearing black shorts and a light shirt. 

Following the murder, Ortiz returned home to his "lovely" wife and children, as he later confessed. The next day, a rancher discovered Melissa Ramirez's body lying face down at the same spot where Ortiz had executed her. After receiving a call from the rancher with the aforementioned, around noon, the Webb County Sheriff's Department dispatched a deputy to investigate, finding Ramirez clutching a bag of M&M's and surrounded by .40 caliber bullet casings, indicating she had been shot at point-blank range.

Ramirez's body was transported to the county morgue, where she was identified through her fingerprints. After a few days of investigation, the Texas Rangers and Webb County Sheriff's Detectives gathered the names of three men associated with Melissa. The investigators visited the South Texas Border Intelligence Center, which coordinates with local, state, and federal agencies involved in border security. They requested license plate checks on vehicles photographed in the vicinity where Melissa's body was discovered. However, no border patrol cameras were present at the crime scene.

Ortiz, one of the center’s intelligence supervisors, was asked to assist with the investigation into Melissa's murder. What was Ortiz contemplating ... knowing that he was investigating the murder that he had committed himself? Was Ortiz aghast about getting caught or did he assume he could trounce the investigators?

As Ortiz and his team conducted license plate checks, they found no connections to the three suspects. They did identify a vehicle belonging to a police officer, who explained he had been viewing property in the area and was consequently cleared. Despite the ongoing investigation, no progress was made due to Ortiz's involvement in the investigation.

Ten days later, on September 12, Ortiz picked up 42-year-old Claudine Anne Luera, a mother of five, on San Bernardo Ave. Claudine requested that Ortiz take her to the location where Melissa Ramirez’s body had been found. She later confronted Ortiz, accusing him of murdering Melissa Ramirez. When Claudine exited his truck, Ortiz shot her once in the head.

The following day, Claudine was discovered on a dirt road less than two miles from where Melissa’s body had been found. She was dressed in a pink sweater and blue jeans, with a .40 caliber bullet casing lying nearby. Claudine was transported to the hospital, where she died after a few hours. Before passing, she attempted to speak and requested water, expressing her thirst.

Approximately 36 hours later, on the evening of September 14, 27-year-old Erika Peña was walking on San Bernardo Ave when a white Dodge Ram truck picked her up. Erika knew the driver, whom she liked and referred to as David. Ortiz drove Erika to his home, explaining that his wife and children were out of town for the weekend. Erika said the house seemed empty and sat down to use heroin at the dining room table, with Ortiz sitting beside her.

Erika asked David if he heard about what happened to Melissa, and she stated he started to act weird. She claimed she heard the voice of her deceased boyfriend urging her to leave. Feeling nauseated, Erika ran outside and vomited on the porch. Ortiz cleaned the mess with a garden hose and suggested she eat something, prompting them to return to his truck.

Ortiz stopped at a gas station to buy her food, handing her a $100 bill. Erika purchased a Gatorade, cigarettes, and a Tally beer for Ortiz. She returned to the truck, giving Ortiz his change and the beer, while keeping the Gatorade. Erika left her pink makeup bag containing heroin paraphernalia in the backseat of the truck. When she brought up Melissa Ramirez’s murder again, questioning Ortiz if he was involved, he became triggered.

David pulled out a black .40 caliber semi-automatic pistol and aimed it at Erika. He grabbed Erika's shirt as she opened the passenger door. Erika managed to slip out of her shirt, leaping out of his truck shirtless and clad only in her bra.

Erika saw a DPS trooper parked at a different island pumping gas. She ran towards the trooper, exclaiming that a man was trying to kill her, her chest heaving as she breathed heavily. Erika seemed terrified at that time. The trooper placed Erika in the back of his car, reassuring her that she was safe and could be the one to crack open the case of Melissa Ramirez and Claudine Luera.

The trooper took Erika to the Webb County Sheriff's Substation, where Texas Rangers and sheriff's detectives arrived to question her. Erika recounted everything she knew and accompanied them to identify David's house, easily locating it due to the vomit stain she had left in the front parking garage. A property search revealed the house belonged to Juan David Ortiz, a Border Patrol agent.

Believing Ortiz might flee Laredo, authorities issued a BOLO—"Be on the lookout"—message for him. Ortiz had returned home to retrieve more ammunition before heading back to San Bernardo Ave, a location investigators had not anticipated.

David picked up 35-year-old Guisela Hernandez and drove her up Interstate 35 for twenty minutes before stopping at an overpass. He told her to get out of the truck. David revealed to Guisela that he was responsible for the killings and instructed her to go to San Antonio or return to Laredo. Guisela responded, “God loves you and God forgives everything.” This triggered David, who shot her twice in the neck, seemingly provoked by the mention of God or her failure to follow his immediate instructions.

David then drove back to San Bernardo Ave. There, sex worker Stephany Gonzalez, who was with Janelle Ortiz, felt uneasy when Ortiz pulled up. She told him she wasn’t working, but Janelle got into his truck, and that was the last time Stephany saw her alive.

David picked up Janelle Ortiz, a 28-year-old transgender woman with no relation to him, and drove her fifteen miles up the Interstate. During the drive, Janelle knowing she was going to be executed, put her hands on her face and repeatedly muttered, “No ... no ... you are him ... aren’t you?” She didn't put up a fight. David pulled over; Janelle got out of the pickup. Ortiz instructed her to move to the side—since she was too close to his truck—and walk behind a pile of nearby gravel; David proceeded by shooting Janelle in the back of the head.

In less than two hours, Juan David Ortiz had executed two women. Undeterred, he returned to San Bernardo Ave for the fourth time that night.

David stopped at a Stripes Convenience Store to use the restroom. He left his pistol in his truck and parked in front of the dumpster, which was located to the left of the store parking lot—not in the front of the store.  

​

Alerted by BOLO, a DPS trooper saw David's truck—and tried to stop David as he came out of the store.

The trooper yelled at Ortiz, “Turn around ... put your hands up.” Coming out of the store, David said, “You are freaking me out!” Ortiz was shocked. Another officer yelled, “Stop ... is this your truck?”

“This truck is matching the murders that have been happening!” Another officer had arrived and tried to tase Juan David ... but failed. Ortiz ran to an empty—abandoned property. The abandoned property was cleared, and they moved on to the parking lot.

David dashed towards Ava Hotel, surpassing all others in his path. Hastening toward the elevator, he harbored a desperate intention to plunge four floors to his demise through the elevator shaft as soon as its doors prematurely parted. In a poignant twist of fate, David sought to take a fateful stride forward, cascading multiple stories and ultimately meeting a tragic end atop the elevator. His state of mind was profoundly suicidal during this episode.

David ultimately hid in the bed of a truck in the hotel’s parking garage. There, he posted two messages on his personal Facebook page: “To my wife and kids, I love u” and “Doc Ortiz checks out. Farewell.” Ortiz remained in the truck bed for nearly an hour.

A SWAT team member found David at 2:34 a.m., handcuffing him and confiscating his keys and cell phone. Ortiz was not read his Miranda rights during the arrest but cooperated by informing officers of his pistol’s location in his truck. He even suggested a SWAT member, a war veteran, take his trophy shot. The operation apprehension took 2 to 2 1/2 hours.

The timeline of the operation was as follows:
- 12:07 a.m.: BOLO issued.
- 12:57 a.m.: His truck was spotted.
- 1:02 a.m.: Ortiz was confronted.
- 2:30 a.m.: Located truck.
- 2:48 a.m.: He arrived at the substation.
- 3:21 a.m.: Interrogation began. Juan David Ortiz refused to speak to the lead investigator. After hours of interrogation, he confessed.
- 12:00 p.m.: Interrogation ends. 

Following his confession, he was given a Whataburger meal and requested a picture of his wife and children, along with a plea not to disturb his kids' rooms. Ortiz claimed he was cleaning the streets of Laredo ... since the police were not doing their job. Juan David Ortiz knew the first two victims personally, but he did not know the last two. He fits the profile of a “mission-driven killer,” with a specific goal that night to eliminate all the prostitutes he encountered. Ortiz had no prior criminal history. The discovery of the last two bodies occurred only after he confessed to the murders.

One might wonder if Juan David Ortiz ever reflects on his actions with regret, asking himself, "What the fuck was I thinking?" Despite his heinous crimes, there remains a possibility that he retains some vestiges of his former self. Ortiz had led an exemplary life until he began a downward spiral from February 2018 to September 2018.

I wonder if Juan David Ortiz ever thinks to himself, “What the fuck did I do? What was I thinking?”

During this period, Ortiz began taking medications for PTSD and started soliciting sex workers. It raises the question of whether these behaviors are coincidental or interconnected. Did one cause the other? Between September 2 and September 15, 2018, Ortiz embarked on a killing spree, indicating a sudden and severe psychological break.​

Ortiz's own statements reveal a complex narrative. He claimed, "I was not barricading myself... I had my phone in my back pocket—I was going to reach for it so you would think I was reaching for a weapon. The reason you all didn’t shoot me is because you all knew I didn’t have a weapon." He also mentioned his psychiatrist at the VA, Dr. Shankar, who rapidly increased his medication dosage. "Dr. Shankar kept increasing my dosage; he's a psychiatrist at the VA—here in Laredo. He just saw me... I told him I had PTSD... and he gave me the medication—like here you go, all fast. I saw Amparan—for therapy—from San Antonio online."​

Ortiz had contemplated suicide, planning to shoot himself behind Walmart on San Bernardo Ave. That night, he was suicidal and had not intended to kill Guiselda Hernandez. He wanted her to send a message that he was responsible for the killings. However, he changed his mind at the last moment.

Ortiz's background is marked by tragedy. His biological father committed suicide—by shooting himself in the head with a 38 revolver— when Ortiz was in middle school, and his parents had separated shortly after his birth.
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CHAPTER 3



AFTERMATH
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DISTRICT ATTORNEY (DA), Isidro “Chilo” Alaniz stated on KGNS news when the 4th body was found, “This was indeed the work of a serial killer.” The authorities received a tip from a male informant—stating Claudine may have known Melissa's last whereabouts. The officials put out a BOLO—that information came across Supervisor Juan David Ortiz.

On September 15, 2018, Juan David Ortiz was qualified as a “serial murderer” by Isidro Alaniz, Webb County’s district attorney. In a press conference on Saturday, DA Alaniz said, “We have probable cause to believe that he is responsible for this series of murders, which I would qualify as a serial murderer.” Alaniz officially labeled Ortiz a "serial killer."

The case of Juan David Ortiz has been compared to the narrative depicted in the film No Man of God, where Ted Bundy converses with FBI agent Bill Hagmaier. Bundy remarked, “This is a person—that we're looking for here, assuming that it's just one person. This is a living, breathing, viable human being who's just going about his life in a way that makes sense to him. He is not some kind of monster... because he wasn't at the beginning. He's sick... demented... sure... but when you start using jargon like that for those impassioned terms, you forget that there's a lot of him that's in you. There is nothing that this guy has thought that you haven't thought of one time or another.”

“Still avoided detection ...” 

“Either vulnerable victim class like prostitutes ...”


“Going back to the same area even when all hell's breaking loose ...”

“All of the girls being fully aware of what was going on—He still managed to get back victims.”

“You know they think I'm crazy ... I'm tired of people saying I'm crazy. I'm tired of psychiatrists and some of your FBI prima-donnas saying that you have to have some sort of complex in order to kill people. Normal people kill people.”

—Ted Bundy


​

The parallels are stark: Ortiz evaded detection despite targeting vulnerable victims, repeatedly returning to the same area even amidst heightened alert. His victims were aware of the danger, yet he continued to find opportunities.

A Spanish-language article published in El Mañana de Nuevo Laredo stated the following:

“Revenge due to the spread of a sexually transmitted disease could have been the trigger for the anger of Juan David Ortiz, the serial killer who ended the lives of four people—whom he picked up from San Bernardo Avenue to kill with separate bullets to the head.” Ezequiel Ortiz, the brother of Humberto Ortiz, a transgender individual murdered by the Border Patrol supervisor, said in an interview with a media outlet that his brother did not deserve to die in this manner. He added that the federal agent “was cleaning” San Bernardo because he was infected with a sexually transmitted disease—and therefore—was taking revenge. Although the authorities have not officially revealed the motive for the homicides, it emerged that Ortiz was infected with the HIV that
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