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  Dedication




To those who annoy, bully and try to hold me down. Thank you, but you might find yourself in here.
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  Frozen Wasteland


I know you're just a student, but would you like to try a shift at the reference desk?" Jody asked Tina on her third day of work at the library. 
Tina loved libraries. She had grown up using the two libraries of this very town, sometimes even this branch. The small library was officially dedicated to the needs of the northern part of her small but rich Massachusetts town. They didn't have a large budget, so they used library science graduate students to work as interns for the experience. Sometimes, they would have local volunteers, but that was infrequent. Their inability to hire professionals meant there was a fast turnover. One day, a librarian would be here, and a week or month later, they would be gone. Jody was the only full-time professional librarian, having been there for approximately ten years.
"Really?" Tina said. "I would love to try a shift. I love the reference desk!" 
"Great, but there are a few ground rules. Are you ready?"
Tina pulled out her journal to write in.
"First, you're only going to do one-hour shifts for the first couple of weeks. This way, we can evaluate if you're a good fit."
"Makes sense."
"Second, if your hour ends and you aren't done helping someone, then you tell your replacement what's going on, and they take over."
"I feel like that's counterproductive," Tina said.
"That's only until we've evaluated you and you're working more hours at the desk."
"Okay, as long as that ends when my trial period's over."
Tina scribbled a note to remind Jody to evaluate her. She was afraid it would be forgotten, and she'd never get enough experience.
"It will. Third, you need to bring a thick sweater with you on your shifts. Trust me, the library may seem fine right now, but the reference desk is always freezing."
Tina had noticed the librarian at the desk was always wearing a warm sweater, even now, in the summer. She knew it had always been that way. As a child, it had been her favorite place to go during hot summer days, but it made it the worst place to be in the winter when it was always cold. The entire building was never warm enough in the winter, but in the summer, it was refreshing.
"I'm sure it's not that bad right now."
"It's freezing," Jody said. "Remember, you'll be sitting there for long periods of time."

      [image: ]Tina's first week at the reference desk was quiet. Jody had been right about the cold. The first day, Tina didn't bring a sweater and could see the tips of her fingers turning blue. The second day, her sweater wasn't heavy enough, and she shivered periodically. By Friday, she found a heavy wool sweater her grandmother had knit for her. It became her official reference desk sweater. She was still a bit chilly as she sat for her hour. This was the heaviest sweater she owned, and it wasn't enough. 
During her second week, she decided to find the source or cause of the cold air. It was mid-summer and comfortable in the rest of the library. It made no sense. First, she examined the vents and the direction the air was blowing. She realized the heat was on, not the AC. It was sweltering outside, but inside, the heat was set to 75 degrees! Tina wondered how cold the building really was if it had to be kept so high. Even at the reference desk, where all the vents pointed, you couldn't even tell it was that high. There was no way this one spot could be as cold as it was - it defied logic. 
"One of our students joked that the ghost of a long-dead reference librarian always sits at the desk," Jody said when Tina asked about it.
"Well, drafty spots have often incorrectly identified as scientific proof of ghosts. This isn't a drafty spot. Can we move the desk?"
"No, the desk is built into the floor. There's no way to move it."
Tina's face fell, and she tried to think of another solution. 
"Does that mean you don't want to sit at the desk anymore?" Jody asked.
"No! I'll make do. What do you do to keep warm there in the summer?"
"I have a pair of fleece leggings that I put on before my shift."

      [image: ]"Bernard is no longer going to be working at the library," Jody said to Tina on the following Wednesday.
"Bernard? The black guy who was working at the reference desk?" Tina asked.
Jody nodded.
"He got a great job offer in Maine and decided to take it."
"I thought he had another semester on his degree? He and I were going to graduate at the same time."
"Some small-town libraries will hire students who are almost done with their degrees. It's cheaper than someone with years of experience. From the look of it, he'll be the only librarian with a small support staff."
"I guess working here prepared him for that," Tina said.
"It also means that you're off your trial and can take more hours at the desk. How does three a day work for you?"
"Three hours a day?"
Jody only nodded.
"That is perfect. I can stay to help people if I am already working with them? You know, when my shift ends?"
"You're now free to do that."

      [image: ]Tina spent the rest of the summer happily working at the reference desk. When it wasn't busy, she did her classwork or busy work around the library. She even started looking for a job. If Bernard could get one before graduating, certainly she could, too. There were plenty of small towns in Massachusetts. There was also a plethora of professional librarians and library students, which made it difficult. Tina never got a response from any of the libraries she applied to.
"There are often so many applications that they only send official rejections to people they interviewed," Jody explained.
"Then how do I know that I've been rejected?"
"You assume rejected because you never heard from them. You just keep applying and wait for a bite."
"That's not fair," Tina said.
"You'll be fine. You can work here until you graduate." Jody said.

      [image: ]Summer turned into Fall. Tina started her final semester, and her job search jumped into overdrive. She wanted something before she graduated. It was frustrating because, other than Jody, she was the most senior member of the library staff. Everyone else had managed to get jobs elsewhere in the country. These people always did a good job of keeping it to themselves. One day, they wouldn't show up. 
"Don't worry," Jody said when Tina openly panicked.
"Am I doing something wrong?"
"You just have to be patient. It's a tough job market."
"I'm applying to anything I think I may have a chance at."
"It will happen. What if I give you something new to do, something that will increase your skills?"
"Really, that would be awesome!"
"I need someone to stay late and get some processing done."
"Processing?" Tina asked.
"Statistic collection at the reference desk. You tabulate the number of questions for the last month, catalog use, database use, and all of that stuff. I have to lock up the offices, so you can use the reference desk computer."
"What about the heat?" Tina asked.
It was late October and getting colder outside. Tina had noticed that the heat was up to 85 degrees. Not that it made a difference at the reference desk. It was still freezing there. Tina had discovered it was 45 degrees on the librarian's side of the desk. 
"I can keep the heat on for you. The temperature is always the same at the desk, though." Jody said. "Just make sure you put it down before you leave."
"I'd be alone?"
"It's a good experience for your resume. It takes a few hours once a month, and I hate doing it. Since you're the senior assistant, it's your duty if you want it."
Tina couldn't say no to something that would look good on her resume.

      [image: ]Tina sat alone at the desk. Since there was nobody around, she had her sweater on, a heavy blanket wrapped around her legs, and fingerless gloves on her hands. Doing the statistics was fairly easy and automatic. She learned the spreadsheet software as she went through the stats and got into the zone. 
Tina didn't notice as the blanket slipped off her legs. 
She barely registered as the chair slowly moved back without her in it.
She did react as she began to fall through a hole right where the chair should have been.
She grabbed the edge of the growing hole and held on for her life. If she hadn't been wearing her wool fingerless gloves, she probably would have slipped and fallen. The underside of the hole was made of ice even though the top was the library's carpet. Her fingernails were able to dig into the loops of the carpet, but the wool of her glove had felted a little and gotten caught in a melted patch of ice that quickly re-froze. The hole opened up to a world of ice. 
Tina had only moments to look around. It was a well-lit place, and she could see other planets (maybe moons?) on the horizon. The ground below her—far below her—was completely frozen, with mounds of ice scattered as far as she could see. Some were small clusters, large clusters, or single ones. The temperature was freezing- well under zero degrees, from what she could tell. Tina tried to keep herself focused. It took all her strength, but she was able to lift herself up and out of the pit. Once she got her waist above the hole, she sat on the edge, lifted her legs out, and rolled as far away from the desk as she could get. She took a moment to catch her breath, but before she lost the adrenaline rush, she got up and ran into the stacks to get as far away from the portal as she could.
Tina was cowering in the 200s when she heard the lock of the front door turn and the door open.
"Tina? Are you here? I forgot something." Jody yelled into the library.
Tina didn't move. 
"Tina?" 
Jody moved closer, but Tina stayed where she was and debated what to say.
"So, nobody ever actually got a job." Tina
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