
		
			FREQUENTLY ASKED DESIGN QUESTIONS

			I HAVE ALL THE BIG PIECES, BUT MY HOME DOESN’T FEEL DONE. WHAT SHOULD I DO?

			First, congratulations on getting most of your big pieces right—that’s a great place to start. But just like any outfit, your home won’t feel done until it’s fully accessorized.

			Here’s what I’d suggest: make sure you actually do have all the foundational pieces you need. Did you buy a rug? Accent chairs or tables? Storage? Do you have layered lighting? If not, make sure that you have all the key components to making your room fully designed.

			Avoid the matchy-matchy. If you made the mistake of buying items that are only one-note in color or style, that’s okay, you just have to mix things up a bit. In a living room that has too many items in the same shade of blue, try adding pops of black or green, and varying your shades of blue to create contrast. If you’ve got things that feel too much in the same style note, bring in complementary but thoughtfully curated pieces to create a more “done” feeling.

			Accessorize. Look at the small things—can you add in more decorative elements? I love bringing in plants to elevate a space. Make sure you style the tabletops, nightstands and consoles with combinations of coffee-table books and curated objets d’art.

			Find art. Fill up those walls—blank ones will always feel a little incomplete unless it’s highly intentional, and in keeping with a minimalist look.

			I HAVE A BIG BLANK WALL THAT IS JUST SO BLANK, PLEASE HELP!

			Okay, this is the fun part. You can really do whatever you want. There are so many options, but I’ll list some of my favorites here:

			Large-scale art. Find a statement art piece that you love. Art at this scale can be expensive, so consider investing in something that really speaks to you. A few dramatic art pieces can really make a difference in a room. I actually love the look of adding a large piece of art that really complements the room, and then adding a gallery light above the piece for an added emphasis, a bit of a layering, and a touch of elegance.

			Gallery walls. Gallery walls continue to be popular, and why shouldn’t they be? They are an excellent way to cover space and curate an interesting collection that represents you. Don’t be afraid to mix and match frames, art, and other objects to create a look that feels collected but cohesive.

			Wallpaper. Add fun wallpaper to bring in some variety. This is especially useful in rooms that don’t get used a ton (guest bedrooms, bathrooms), so you won’t get sick of the pattern but can go a little bit more spicy than the rest of the house.

			Shelving. If your wall is in a space where you might need storage, consider shelving or bookcases. For example, I had a big blank wall in my kitchen, and I bought some wood shelves to display dinnerware. In a living room or study, bookcases can do the trick and also add opportunity to display interesting objects and your favorite books.

			SHOULD I BUY THINGS FROM A MATCHING SET?

			No. I know a lot of retailers like to run combo sales, and buying a matching set is relatively easy and thus incredibly tempting. But whether it’s a bedroom set or outdoor furniture set, just. don’t. do. it.

			But maybe you already have things from a matching set. It’s okay, you can fix this by moving things between rooms or adding in complementary but not fully matching items. For example, if you bought a matching bedroom set, consider moving your nightstands to a guest bedroom and moving the dresser into the kids’ playroom.

			WHAT ARE YOUR FAVORITE INDOOR PLANTS FOR MY SPACE?

			There’s nothing like greenery to brighten up a home. Here are some of our favorites:

			Fiddle Leaf Fig

			Can a tree have an “it” moment? If so, the plant that’s really basking in the proverbial Instagram sun is the fiddle leaf fig. With a tall trunk and large and dramatic leaves, this is an elegant option for any well-lit room. This plant needs a lot of sun and weekly watering, so it can still be a little more fickle than other indoor plants. Give it a bit of love, and you’ll find it pays back in spades.

			Olive Tree

			I won’t lie, I’m obsessed with my olive tree, even though it doesn’t bear fruit indoors. I think it’s a tree that adds some color to my neutral dining room without overpowering the space. The ancient olive tree is from the Mediterranean, so it does well indoors, even in drier climates, like Denver, where I live so you don’t have to water too frequently.

			Rubber Plant

			I have rubber plants scattered throughout my house because they’re both easy to maintain and lovely to look at, with thick waxy leaves and substantial vertical growth. Rubber plants do also require bright natural light, but they can survive without a lot of water, so if you sometimes forget to water (like me), it’s a perfect option.

			Bird of Paradise

			This tall tropical-looking plant can add a bit of drama to any indoor space. I love the bird of paradise because it reminds me of the banana trees I encountered during my childhood trips to India. Outdoors, these plants bloom with bright wild-looking flowers, but indoors, the plant grows tall with beautiful foliage. These plants are native to tropical regions, so will need constant care to keep the soil and environment moist to grow appropriately.

			Snake Tree (Sansevieria)

			These plants, with their upright sword- or tongue-like leaves, are extremely easy to care for, and would actually work in low-light situations too. In planters, they make a versatile plant that can top off a dresser, but they also brighten up an unused corner.

			WHAT’S THE BIGGEST DESIGN FAUX PAS THAT OTHERWISE STYLISH PEOPLE MAKE?

			Honestly, I hate to call anything a faux pas, because if something really works for you, well, you do you. However, there are mistakes that I see in otherwise adorable rooms that sort of hurt my heart because they’re simple to fix, but the mistakes really take away from the feel of the room. Once you learn about them, it’s hard to not notice them and want to fix them. Here is a list of some of the most frequent little design mistakes we see:

			Art hung too high

			I was guilty of this until I started working with all the Havenly designers at the office. Art hung too high really is tough to see and doesn’t visually tie into a room—it’s hard for art to have an impact if you have to stretch to even see the piece! Ideally, art should be hung at eye level, so about 55 to 60 inches above the floor.

			If you’re hanging art above a sofa, consider placing the bottom edge 6 inches above the top of the sofa. If you’re new to hanging art, this may feel strange, but oddly, if you leave too much white space above the furniture item and under the art, the piece feels lost and the arrangement looks a little, well, sad.

			If you’re placing art on a wall without furniture in a room with 9-foot ceilings, think about placing the vertical center of the art just shy of 5 feet from the floor. Hang it there, and then step back and see how it feels to you, and make adjustments until it’s just right.

			Rugs that are too small

			I’m repeating what I’ve said in the previous sections about choosing rugs, but it’s a common mistake. If you can, try and fit all of your furniture on the rug. If you can’t, make sure that at least two legs of all of your furniture can fit on the rug. If it can’t all fit, get a bigger rug (or swap out the rug for a larger one you already have).

			Art that’s too small

			Scale really matters with both rugs and art, and while neither is a total deal-breaker, getting the right size art is an easy fix that can instantly elevate a room. If it’s too small, it’ll look washed out and out of place, and will generally make the wall feel neglected.

			A good rule of thumb is to have the art take up about two-thirds of the room of the wall, or two-thirds of the width of the furniture piece it’s hung above. (And if you’re hanging multiple pieces of art, think of all the pieces together as one large installation.)

			Too much matchy-matchy

			Again, this isn’t always intuitive to most people, so even stylish rooms can suffer from overmatched accessories. Unlike that matching sweatsuit you’ve been living in all weekend, having too many items in the exact same shade and texture looks unsophisticated and ultimately, boring. Make sure to vary your tones, add adjacent or complementary colors, and add variety with texture to bring that designer feel to any room.

			HOW DO I HANG A GALLERY WALL?

			A very popular question. I love gallery walls. There’s nothing better to bring in personality and add an interesting touch to a room. There are a few schools of thought on how best to hang gallery walls I typically try to eyeball it, but with a larger or more complex arrangement, you can also use the following tips to get it done.

			First, make sure you have a pencil, measuring tape, a level, nails/hammer, and command strips, or similar. Then, try and size out where you may want the arrangement on your wall. Remember to make sure that the scale is large enough for the wall and that the overall installation is generally placed appropriately on the wall. When you’re thinking about size or scale, follow the rules of thumb for art, but account for the whole gallery wall as one large piece. So the scale of the gallery wall installation should follow the two-thirds rule mentioned on this page, for example.

			I like to start with the largest piece that you plan to hang first, and I typically put it somewhere in the middle. In order to ensure that you don’t hang it too high, think about placing the center of the piece about 57 inches above the floor, or at eye level. If you’re hanging the gallery wall above a sofa or other furniture item, you can also start with the piece you intend to hang the lowest, and ensure that the bottom of that piece is 5 to 8 inches above the furniture item, and work your way up and out.

			Then you’ll want to work around this anchor piece and work your way out (or work your way up, if you started with the “lowest piece” approach). Keep the frames 2 to 3 inches apart, and make sure that all the pieces have consistent spacing between each other to make everything look intentional.

			I typically do this by placing the pieces on the wall and directly hammering in each piece. However, if you’re a perfectionist, have an exceptionally large piece, or generally feel uncomfortable, you can also use templates that you make from craft or construction paper. Basically, trace each item onto the paper, and then cut out the outline to form a template. Then you can use painter’s tape to arrange them on the wall, for a mess-free way to get everything in the right spot (and try different arrangements).

			Once the frames are hung, I use a level to make things straight and use command tape on the backs of the frames to make sure they stay put and all aligned. Seeing a gallery wall that’s askew is one of my personal pet peeves, and I’ve been known to walk into people’s offices at Havenly HQ just to straighten the art.

			WHAT ARE SOME ORGANIZATIONAL TIPS THAT YOU FIND HELPFUL?

			I keep trying to Marie Kondo my house, but I’ll admit to holding onto too many things. Also, with two kids at home, and a dog who has a lot of toys, I’ve found the need for lots of stylish, inexpensive, covered storage. Covered storage is key for our family—it allows us to hide the clutter but not constantly be nagging the kids to clean up. We keep a big storage chest, or storage ottoman, in all of the rooms in which our kids play. This way, the kids can stash things away after they’re done playing, and it’s a relatively simple task for them. I buy simple white storage chests from Wayfair, which are clean, aren’t an eyesore, and are inexpensive. Using catchall bins are great for ad hoc decluttering—but you definitely have to make sure you go through and clear them out every once in a while to ensure they don’t get out of control.

			In general, though, consider having enough closed storage. I love the look of open shelving, but having enough storage that visually hides away clutter is critical to feeling like your home is organized, but also that lets you avoid constantly straightening up.

			Make the most of the inside of storage spaces. I invest in drawer organizers and shelf risers to keep my drawers and vanities from looking super scary. What’s the point of drawers if it takes you fifteen minutes to find that one eye shadow or the box of Girl Scout cookies. The Container Store has an endless amount of options, but I use shelf risers liberally to get more vertical space in my cupboards, and use drawer organizers to avoid a jumbled mess.

			For papers and important documents, go vertical. We all have a tendency to put papers in piles, but then it’s hard to look through, and impossible to easily access. I like to create a vertical filing system—either a filing drawer or just a series of paper organizers stored vertically—so I can easily and visually see where everything is. I also try to digitize everything I can using a scanner app on my phone, so it gets off of my counters.

			In smaller homes, think about using vertical space. Want to get the most out of the unused vertical space in your small apartment? Think about building in more storage above you. Consider building shelves above your sofa to store books, or adding in covered storage cabinets at the top of a coat closet. I like to get as much off of my counters as possible, so I’ll even use hooks to hang pots and pans next to my cabinets, and add shelves above my bathroom doors to store everyday things like towels and toilet paper.

			HOW DO YOU FEEL ABOUT ACCENT WALLS? HOW SHOULD I CHOOSE AN ACCENT WALL?

			I think accent walls are a great way to bring color and vibrance into your room, without feeling like you have to commit for all four walls. However, I’ll admit that not everyone loves them. If you’re feeling like you want to bring some interest into your room, and you have a wall that lends itself to being accented, then go for it. I like accent walls in particular for rooms without a ton of architectural detail, where you want to create a little bit of color and texture to spice things up.

			In terms of choosing the accent wall, first, you may want to see which of your walls lends itself to being the natural focal point. In a living room, oftentimes it’s either the wall that the sofa is facing or the wall behind the sofa. In a bedroom, it’s often the wall behind the headboard. In a room with one wall that has most of the windows, that wall will naturally serve as a focal point.

			If you don’t have a natural focal point in the room, then you’ve got some options. Play around with how you want the furniture arranged, but also consider the dimensions of the room. For example, if you have a rectangular-shaped room, we usually suggest that you pick one of the shorter walls to be the accent wall. Also, if you have a wall with more doors or large entryways, you may want to avoid that one so that the drama of the accent wall isn’t being diminished by a lot of other distracting architectural elements.

			Finally, remember that there’s more to an accent wall than just paint color. Consider adding texture with wallpaper or adding trim and moldings to add dimension. (I love a good shiplap accent wall, and have a few accent walls in my house with windowpane moldings.)

			WHAT SHOULD I DO WITH A ROOM THAT HAS A LOW-LIGHT SITUATION?

			I rented a walkup in the West Village one summer during college. My room looked onto an air shaft with the world’s tiniest window. It was glorious to be young and living in NYC, but it was also a depressing experience to not ever see even a hint of sunshine while I was in the apartment. Here are some easy ways to work with a room with low light:

			Mirrors. This is the one tip that you’ll see repeated across designers who deal with low-light situations. It’s just science: mirrors help reflect light, which creates the appearance of more light. The best way to use this tip is to hang a mirror directly across from your most prominent natural light source to get maximum reflectiveness.

			Don’t block the light. Try to make sure you think about light flow in a room. What’s light flow? Well, it’s simply how light is able to circulate and reflect in your room. So don’t block a window with dark and heavy curtains (think light and airy sheers), and consider moving large or heavy feeling furniture pieces that have the potential to block the little light you do get.

			Layer lighting. We know that this tip is scattered throughout the book, but it really works! Think about adding a beautiful chandelier, as well as table and floor lamps, throughout the room. You can also talk to an electrician about adding more ceiling lights in general, which tend to create a glow in the space.

			Use colors to play up the mood. In rooms that you want to appear more bright, use light and airy wall colors; just make sure to not go too “cool” in your whites, if you don’t want the room to appear too dingy. Think about playing with colorful art and accent walls to create some brightness and bring some fun energy into a lower-light room.

			I’ll admit, though: sometimes I just play into the atmosphere. This is particularly good for basements, where it’s not your main living area (so you have lightness elsewhere in the home) but you have a naturally low level of sunlight in the space. In my basement, I tried a creamy white but then ended up paneling the space and painting it a navy blue, and made a bedroom a charcoal color. It created a cozy feeling that made the room’s lower light level to feel intentional. Our basement living room is now one of our favorite rooms for watching TV.

			HELP! MY LIVING ROOM HAS CURVED WALLS AND/OR WEIRD ANGLES.

			Not every room is perfectly symmetrical and shaped like a box, and that’s what makes those rooms special. If you have a less typical room shape, you will want to thoughtfully plan your room and really find a way to make those unique spaces work with the room, not against them.

			Square off the main area. Most people think you have to use the whole of your living space, but that’s actually not true. If you have a room with a strange nook or odd angles, consider finding a focal point and creating a space that doesn’t have odd angles. A good example is if you have a living room with two main walls that are parallel to each other but the other walls are not, forming a parallelogram.

			Consider effectively creating a rectangular seating area in the middle of the room, with the rug square to the parallel walls to create the space, and the sofa and chairs surrounding that, to create a rectangular space. Yes, this will mean you’ll have a little excess space on the perimeter of your seating area, but it’ll make the space feel cohesive and cozy.

			Consider using some of the extra corners as a good place to put some plants, a sculpture, or tapestry, or even storage—like a bookcase or console.

			Separate a larger or long and narrow room into zones. My bedroom is large, but that doesn’t make it less awkward. It has a clear area for the bed, but then it has a lot of open space to fill, and even has a large bump-out framed by a lot of windows. The first thing I did was create some blocks for different activities in the room. For example, I have a cozy reading area, where we placed some oversize but modern chairs, a cozy rug, and a coffee table. I have a dressing area, with a dresser and some art and lighting. I even filled in an awkward angle with a full-length mirror and some plants. This helps fill in the space but also prevents the room from feeling too big and awkward.

			Lean into the weird. When we collaborated with Keltie Knight on her LA living room (see this page), we knew we were in for a treat. It was a very unique space, but most interestingly, her living room had curved walls! She really went for it by pairing the curves of the space with her key furniture pieces. She highlighted the fluidity of her walls by acquiring a plush velvet sofa that was also curved and a dramatic brass dome chandelier from Restoration Hardware. To avoid everything feeling too repetitive, she paired all the curves with
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