
  Chapter I


  Community Resources for Re-Entering Society


  
    “Get all the advice you can and you will succeed;

    without it you will fail.”

  


  


  Request Information in Writing


  If time is not an issue, write to agencies or organizations to request information using the format below. Otherwise, go to your institution or local public library and search on the Internet. Library personnel can assist you if you need help on the computer.


  
  

    (Name of contact person)


    (Today’s date)


    (Name of agency/organization)


    (Street address or P.O. Box #)


    (City, State, Zip Code)


    Sirs: (or name of contact person)


    I am (your name). I plan to settle/return to (city/area) soon. I am looking for assistance in obtaining (state need: food, clothing, housing, employment, counseling, etc.). If you or your organization is unable to assist me, I would greatly appreciate a referral to someone who can assist me. I am looking forward to a meaningful and responsible future and to giving back to my community with its help.


    Thank you for your time and assistance with this request.


    Sincerely,


    (Your signature)


    (Typed/Printed name)


    (Address)

  



  Federal, State, County, and City Resources


  Federal, state, county, and city listings of useful community re-entry resources can be found in the front of a telephone book. Here’s what you’ll likely find in such a directory:


  

  



  
    
    

    
      	Federal

      	Listed Under
    


    
      	Social Security Card

      	Social Security Administration
    


    
      	Veterans’ Benefits ....................................

      	Veterans Administration
    


    
      	Section 8 ..................................................

      	Housing and Urban Development
    


    
      	State

      	Listed Under
    


    
      	Job Openings ...........................................

      	Employment Development Department
    


    
      	Apprenticeships ........................................

      	Industrial Relations Department
    


    
      	Worker’s Compensation ...........................

      	Industrial Relations Department
    


    
      	Driver’s License/I.D. Card ........................

      	Motor Vehicle Department
    


    
      	Vocational Rehabilitation ...........................

      	Department of Rehabilitation
    


    
      	Paid Training ............................................

      	Workforce Investment Act (formerly JTPA)
    


    
      	Vocational Training ....................................

      	Community College
    


    
      	Post-secondary Education .........................

      	Community College
    


    
      	County

      	Listed Under ‘County of’
    


    
      	Marriage Licenses ..................................

      	County Clerk
    


    
      	Birth/Death Certificates ............................

      	Health Department
    


    
      	Health Information ...................................

      	Health Department
    


    
      	Alcohol/Drug Abuse .................................

      	Mental Health Department
    


    
      	Welfare/Medi-Cal .....................................

      	Social Services Department
    


    
      	Child Care Services ..................................

      	Child Care Services Association
    


    
      	Job Openings ...........................................

      	Personnel Department
    


    
      	Educational Services .................................

      	Superintendent of Schools
    


    
      	Vocational Training ....................................

      	Regional Occupational Program
    


    
      	City

      	Listed Under ‘City of’
    


    
      	Books, Resource Directory ........................

      	Library
    


    
      	Community Centers ...................................

      	Parks and Recreation Department
    


    
      	Job Openings .............................................

      	Personnel
    


    
      	Job Openings .............................................

      	Temps, Job Readiness, Day Labor, Ready Labor
    

  


  Other information found in a telephone book includes:


  
    
      
      

      
        	• emergency phone numbers

        (fire/ambulance)

        	• consumer saving tips
      


      
        	• community services

        	• consumer rights and responsibilities
      


      
        	• first aid

        	• yellow pages advertising
      


      
        	• area codes

        	
      


      
        	• time zones

        	
      

    

  


  Information found in newspaper includes:


  
    
      
      

      
        	• help wanted ads (job openings)

        	• telephone hot lines
      


      
        	• community meetings

        (Alcoholics Anonymous, etc.)

        	• church directories
      


      
        	• classified ads
      

    

  


  Information found in community resource directories include:


  
    
      
      

      
        	• emergency housingy

        	• food
      


      
        	• drug and alcohol abuse centers

        	• WIA (job training)
      


      
        	• financial assistance

        	• counseling (family planning, financial budgeting, marriage and family therapy) medical programs (Medicare, ATP (ability to pay), prepayment plan, dues subsidy plan, and HMO/PPO)
      


      
        	• transportation
      


      
        	• legal assistance
      


      
        	• tax credit programs
      


      
        	• clothing

        	• Workforce Development
      

    

  


  U.S. State Abbreviations


  The following list of U.S. state and territory (*) abbreviations will be useful when searching the Internet for social services and for referencing addresses throughout this book:


  
    
      	U.S. State/Abbreviations

      	U.S. State/Abbreviations
    


    
      	Alabama - AL

      	Montana - MT
    


    
      	Alaska - AK

      	Nebraska - NE
    


    
      	American Samoa* - AS

      	Nevada - NV
    


    
      	Arizona - AZ

      	New Hampshire - NH
    


    
      	Arkansas - AR

      	New Jersey - NJ
    


    
      	California - CA

      	New Mexico - NM
    


    
      	Colorado - CO

      	New York - NY
    


    
      	Connecticut - CT

      	North Carolina - NC
    


    
      	Delaware - DE

      	North Dakota - ND
    


    
      	District of Columbia - DC

      	Northern Mariana Islands* - MP
    


    
      	Federated States of Micronesia* - FM

      	Ohio - OH
    


    
      	Florida - FL

      	Oklahoma - OK
    


    
      	Georgia - GA

      	Oregon - OR
    


    
      	Guam - GU

      	Palau* - PW
    


    
      	Hawaii - HI

      	Pennsylvania - PA
    


    
      	Idaho - ID

      	Puerto Rico - PR
    


    
      	Illinois - IL

      	Rhode Island - RI
    


    
      	Indiana - IN

      	South Carolina - SC
    


    
      	Iowa - IA

      	South Dakota - SD
    


    
      	Kansas - KS

      	Tennessee - TN
    


    
      	Kentucky - KY

      	Texas - TX
    


    
      	Louisiana - LA

      	Utah - UT
    


    
      	Maine - ME

      	Vermont - VT
    


    
      	Marshall Islands* - MH

      	Virgin Islands* - VI
    


    
      	Maryland - MD

      	Virginia - VA
    


    
      	Massachusetts - MA

      	Washington - WA
    


    
      	Michigan - MI

      	West Virginia - WV
    


    
      	Minnesota - MN

      	Wisconsin - WI
    


    
      	Mississippi - MS

      	Wyoming - WY
    


    
      	Missouri - MO

      	
    

  


  Chapter 2


  Support Service Programs


  
    Looking toward the future begins with saying “What is finished is finished. It matters not what happened to me; only what I do with that which happened to me. The next chapter begins with ending the current chapter and beginning anew.”

  


  Documentation – Get Copies of Birth and Marriage Certificates


  
    
    
    

    
      	Bureau of Vital Records, State Dept. of Health (Birth/Marriage Certificates):

      	Cost
    


    
      	AK

      	5441 Commercial Blvd, Juneau 99801

      	$25.00
    


    
      	AL

      	PO BOx 5625, Birmingham 36103-5625

      	15.00
    


    
      	AR

      	4815 W. Markham, Little Rock 72205

      	12.00
    


    
      	AS

      	American Samoa Government, Health Info Office, Pago Pago 96799

      	5.00
    


    
      	AZ

      	PO Box 3887, Phoenix 85030-3887

      	varies
    


    
      	CA

      	PO Box 997410, Sacramento 95899-7410

      	16.00
    


    
      	CO

      	4300 Cherry Creek Dr South, HSVRD-VS-A1, Denver 80246-1530

      	17.75
    


    
      	CT

      	410 Capitol Ave, Hartford 06134

      	30.00
    


    
      	CZ

      	US Dept of State, 1111 19th St NW, Ste 510, Washington DC 20522-1705

      	30.00
    


    
      	DC

      	825 North Capitol St NE, Washington 20024 (DC Treasurer)

      	23.00
    


    
      	DE

      	417 Federal St, Dover 19901

      	25.00
    


    
      	FL

      	PO Box 210, 1217 Pearl St (32202), Jacksonville 32231

      	19.00
    


    
      	GA

      	2600 Skyland Dr, NE, Atlanta 30319-3640

      	25.00
    


    
      	GU

      	123 Chalan Kareta, Mangilao 96913

      	5.00
    


    
      	HI

      	PO Box 3378, Honolulu 96801

      	10.00
    


    
      	IA

      	Lucas Office Bldg, 321 East 12th St, Des Moines 50319-0075

      	15.00
    


    
      	ID

      	PO Box 83720, Boise 83720-0036

      	13.00
    


    
      	IL

      	925 E Ridgely Ave, Springfield 62702

      	15.00
    


    
      	IN

      	PO Box 7125, Indianapolis 46206-7125

      	10.00
    


    
      	KS

      	Curtis State Office Bldg, 1000 SW Jackson St, Ste 120, Topeka 66612-2221

      	15.00
    


    
      	KY

      	275 East Main St 1E-A, Frankfurt 40621

      	10.00
    


    
      	LA

      	PO Box 60630, New Orleans 70160

      	15.50
    


    
      	MA

      	150 Mt. Vernon St, 1st Fl, Dorchester 02125-3105

      	28.00
    


    
      	MD

      	6550 Reistertown Rd, PO Box 68760, Baltimore 21215-0020

      	12.00
    


    
      	ME

      	State House Station 11, Augusta 04333-0011

      	10.00
    


    
      	MI

      	PO Box 30721, Lansing 48909

      	26.00
    


    
      	MN

      	PO Box 64499, St Paul 55164

      	26.00
    


    
      	MO

      	930 Wildwood, PO Box 570, Jefferson City 65102-0570

      	15.00
    


    
      	MS.

      	PO Box 1700, Jackson 39215-1700

      	15.00
    


    
      	MT

      	111 N Sanders, Room 209, Helena 59604

      	12.00
    


    
      	NC

      	1903 Mail Service Center, Raleigh 27699-1903

      	24.00
    


    
      	ND

      	600 East Blvd Ave, Dept 301, Bismarck 58505-0200

      	7.00
    


    
      	NE

      	1033 O St, Ste 130, PO Box 95065, Lincoln 68509-5065

      	12.00
    


    
      	NH

      	Archives Bldg, 71 South Fruit St, Concord 03301-2410

      	15.00
    


    
      	NJ

      	State Archives, 225 West State St, PO Box 370, Trenton 08625-0370

      	10.00.
    


    
      	NM

      	PO Box 26110, Santa Fe 87502

      	10.00
    


    
      	NV

      	Capitol Complex, 4150 Technology Way, Ste 104, Carson City 89706

      	13.00
    


    
      	NY

      	2nd Floor, 800 North Pearl St, Menands 12204

      	30.00
    


    
      	NYC

      	125 Worth St, CN4, Room 133, New York 10013

      	15.00
    


    
      	OH

      	246 North High St, 1st Floor, Columbus 43216

      	21.50
    


    
      	OK

      	1000 Northeast 10th St, Oklahoma City 73117

      	15.00
    


    
      	OR

      	PO Box 14050, Portland 97293-0050

      	20.00
    


    
      	PA

      	Birth Unit, 101 South Mercer St, PO Box 1528, New Castle 16103

      	10.00
    


    
      	PR

      	PO Box 11854, Fernandez Juncos Station, San Juan 00910

      	5.00
    


    
      	RI

      	Room 101, 3 Capitol Hill, Providence 02908-5097

      	20.00
    


    
      	SC

      	DHEC, 2600 Bull St., Columbia 29201

      	12.00
    


    
      	SD

      	207 East Missouri Ave, Ste 1-A Pierce 57501

      	15.00
    


    
      	TN

      	1st Floor, Central Services Blvd, 421 5th Avenue N., Nashville 37243

      	15.00
    


    
      	TX

      	PO box 12040, Austin 78711-2040

      	22.00
    


    
      	UT

      	288 North 1460 West, PO Box 141012, Salt Lake City 84114-1012

      	18.00
    


    
      	VA

      	PO Box 1000, Richmond 23218-1000

      	12.00
    


    
      	VI

      	Charles Harwood Memorial Hospital, St. Croix 00820

      	15.00
    


    
      	VT

      	PO Box 70, 108 Cherry St, Burlington 05402-0070

      	10.00
    


    
      	WA

      	PO Box 47814, Olympia 98504-7814

      	20.00
    


    
      	WI

      	1 West Wilson St, PO Box 309, Madison 53701-0309

      	20.00
    


    
      	WV

      	Room 165, 350 Capitol St, Charleston 25301-3701

      	12.00
    


    
      	WY

      	Hathaway Bldg, Cheyenne 82002

      	13.00
    


    
      	*U.S. citizens born in a foreign country or high seas, write to:

      	
    


    
      	US Dept of State, 1111 19th St NW, Ste 510, Washington, DC 20522-1705

      	30.00
    


    
      	*N Mariana Islands: PO Box 500409, Saipan, MP 96950

      	20.00
    

  


  
  

    Note: Include your name, place of birth – city, county, hospital, if known – date of birth (mo/ day/yr), parents’ full name, mother’s maiden name, purpose of request (lost/destroyed/etc), address (if PO Box, also include physical address), day phone, signature, date of request, and “copy” of I.D. with signature. Make money order or check payable to Vital Records.

  



  Clothing


  Excellent resources for inexpensive, quality clothing are American Cancer Society Thrift, Hospice (1-800-646-6460), Salvation Army (www.salvationarmyusa.org), Saint Vincent DePaul (www.svdpusa.org) and other thrift stores. The highest quality items tend to be found at facilities in areas of affluence, places to which affluent people donate.


  Domestic Violence


  It is a felony for any person to beat, sexually assault, or harm another person, including a spouse. If you are subject of such violence, be sure to contact: National Domestic Violence Hotline at 1-800-799-7233 or (TTY) 1-800-787-3224. www.safenetwork.net. The National Domestic Violence Hotline is 1−800−799−SAFE(7233) or TTY 1−800−787−3224. It’s staffed 24 hours a day by trained counselors who can provide assistance and information about shelters, legal advocacy, health care centers and counseling in English and Spanish, and has access to other languages. The Rape, Abuse, and Incest National Network may be contacted at 1-800-656-4673.


  Driver’s License


  Some rules have changed since the 9/11 attacks on the World Trade Center in New York. In some cases driver’s license, ID card, and Social Security card can be obtained only after paroling from the institution at which you are incarcerated. Alternatives are being sought. The cost for a driver’s license varies by state. To replace a lost or damaged license or to change your name, go to the local motor vehicle department. A regular driver’s license is generally issued for a 5-year term. (www.dmv.org)


  Financial Aid


  
    	State-Sponsored-Training and TANF (Temporary Assistance for Needy Families, a federal assistance program: Replaces AFDC/ADC). State programs provide vocational assessment, employment training and placement. They provide supportive services including work and training related expenses, transportation, and childcare. Aid to Families with Dependent Children provides money for people with children until they are able to support themselves on a rotating on-off basis. Time limits are 18 months for new applicants, 24 months for current applicants. If time limits run out before parent obtains a job, children will continue to receive aid. Examples of support services include domestic violence counseling and transportation assistance, drug/alcohol counseling, and child care services. Recipients of aid are required to pursue a job, or training/education that leads to a job, or to provide volunteer community service, or to provide child care services to other recipients. The Diversion Program eliminates barriers to working (car repairs, work clothes, or tools). Children are required to be immunized and attending school. Drug felons convicted after 1/1/98 and parolees-at-large are not eligible for aid. Welfare fraud results in lifetime denial of aid. Apply at county Department of Social Services. Temporary Assistance for Needy Families (TANF) provides financial aid and services to low-income families with children under the age of 18 who meet the eligibility requirements.


    	General Assistance or General Relief (GA/GR): This is a county program which helps people with little or no money and those not eligible for other programs. Must be in county and intend to remain there or be unable to travel. Homeless persons should ask eligibility worker about a place to stay. Food and travel vouchers may also be obtained.


    	Social Security (SSI or SSD): Ex-felons do not automatically qualify; neither number of terms nor addictions are considered. Must be eligible U.S. citizen or non-citizen living in country legally. To get SSI, at least one of the following must apply: 1) age 65 or older; 2) blind; 3) disabled by SSI standards. Note: Doctors chosen by state must confirm disability per strict standards.

  


  Food


  
    	Brown Bag Program: For anyone ages 60 or older and low income. Call INFO LINE. Program encourages a small membership fee.


    	Commodity Food/Food Pantries: Provide free food on an ongoing weekly or monthly basis. The food varies according to government surplus or donations and the frequency it is available varies by county and participating agency. For information call 1-800-273-6222.


    	Congregate Meals: For anyone ages 60 and over. Spouses of participants can also get meals, no matter what their age. Most sites are located in churches, synagogues, and community centers, but you do not have to be a member.


    	Emergency Food Boxes: Contain a 3-day supply of food that is generally available the same day it is requested. The amount of food is usually based on the size of the household. Specific requirements such as who is eligible, how often you can obtain, and required documentation vary from county to county. For information, call HELPLINK 1-800-273-6222.


    	Farmer’s Market: Provide fresh products at lower prices directly from farmers and growers.


    	Food Cooperatives: In the case of SHARE in southern California, you pay $14 or $15 in cash or food stamps and do two hours of community service per month in exchange for a package of food retailing for $30-$40.


    	Food Pantries: Places that give food to people in need. Operated at churches by volunteers. May require some kind of I.D. and proof that you are low income.


    	Food Stamps: Food stamps are coupons that can be used to purchase food items. You may be eligible for these even if you work part time or receive unemployment insurance benefits.


    	Gleaners Community Food Bank: Gleaners gather excess fruit and vegetables following a harvest to feed the hungry.


    	Market Basket: Provides basket of high quality farm-fresh produce every other week at a cost of $5. Food stamps are accepted.


    	Meals on Wheels: Meals delivered to those who are homebound. Accept food stamps or small contribution.


    	Parole Food Vouchers: Based on need, parole officers can give you food vouchers.


    	Project Angel Food: Delivers free hot meals to homebound people with AIDS.


    	Rescue Mission: Many communities have Rescue Missions that provide meals in the day and shelter at night. The national directory of local homeless service organizations, listed by state may be search at www.nationalhomeless.org/directories/directory_local.pdf.


    	Summer Food (School) Program: Children age 18 and under can get free, nutritious meals during the summer or any time when school is out for more than 15 days. Call toll-free 1-800-218-3663.


    	TEFAP Food: Temporary Emergency Food Assistance Program offers a limited selection of surplus commodities and government-purchased foods to low-income families on a periodic basis (monthly/bimonthly/quarterly) based on your income. Contact Food Bank.


    	WIC: “Women, Infants, and Children” program provides nutrition counseling, referrals to health care, and food vouchers. Women who breast-feed totally receive an extra set of vouchers. The average value of the vouchers is about $50 per person per month for pregnant women, new mothers, infants, and young children. WIC does not require Social Security numbers or proof of immigration status. Call toll-free 1-888-942-2229.

  


  Housing


  
    	Boarding Houses: Go to the public library or college campus and check the Internet search engine www.google.com or www.infoUSA.com for Boarding Houses for your community. Request a list of boarding houses in the area to which you are relocating and start writing to them.


    	Churches/Religious Organizations: Have programs to assist those in need. Inquire with a local church or minister.


    	County Department of Social Services (DSS): May have emergency housing. Contact the nearest office and make an appointment.


    	
      Delancey Street Foundation: A residential drug rehabilitation program with an excellent reputation. Delancey Street locations:

      
        	San Francisco: 600 Embarcadero San Francisco, CA 94107, Tel. 415-512-5104


        	Los Angeles: 400 N. Vermont Ave, Los Angeles, CA 90004, Tel. 323-644-4122


        	New Mexico: P.O. Box 1240, San Juan Pueblo, NM 87566, Tel. 505-852-4291 x304


        	North Carolina: 811 N. Elm St, Greensboro, NC 27401, Tel. 336-379-8477


        	New York: 100 Turk Hill Road, Brewster, New York 10509, Tel. 845-278-6181 x205

      

    


    	Halfway Houses: Go to the public library or college campus and check the Internet search engine www.google.com or www.infoUSA.com for Halfway Houses or residential drug treatment facilities in your community.


    	Homeless Shelters: Go to the public library or college campus and check the Internet search engines, such as www.nationalhomeless.org/directories/directory_advocacy.pdf, www.homelessshelterdirectory.org, www.shelterlistings.org, www.google.com, or www.infoUSA.com, for Homeless Shelters in your community.


    	HUD: Department of Housing and Urban Development. Section 8 Rent Subsidies and Public Housing. Most ex-offenders are not categorically banned.


    	Parole/Probation-Assisted Housing Program: Many parole/probation offices have contracts with local boarding homes, hotels, or other short-term housing agencies. Check with your parole agent for information on local nonprofit organizations that also provide food and clothing.


    	Rental Assistance: ‘Section 8’ public housing is aimed at providing housing assistance to low-income people, particularly the working poor. Generally, those on Section 8 pay 30% of their gross income for rent, with the federal government paying the remainder, within predetermined “fair-market” rent levels that change annually. For low-cost rental housing, call the county Housing Authority (HUD) to be put on waiting list for ‘Section 8’ public housing. Alternative: ask for a ‘Section 8 Voucher/Certificate’ that will allow you to look for private housing on your own. Housing Authority will pay the difference between cost of rent and what you can afford to pay according to an income sliding scale; the less you make, the less you pay. Salvation Army may assist with payment of deposit or last month’s rent, but not of first month’s rent; you pay that.


    	Rescue Missions: Many communities have Rescue Missions that provide meals in the day and shelter at night. Go to the public library or college campus and check the Internet search engine www.google.com or www.infoUSA.com for Rescue Missions.


    	Residential Drug Treatment Programs: Available in most areas. Go to the public library or college campus and check the Internet search engine www.google.com or www.infoUSA.com for Residential Drug Treatment Programs. Also check with your parole or probation agent.


    	Salvation Army: Provides residential program for males and emergency housing for women and families. Go to the public library or college campus and check the Internet search engine www.salvationarmyusa.org, www.google.com, or www.infoUSA.com or telephone book for Salvation Army.


    	Veteran’s Administration Housing: If you are a military veteran, check your eligibility for benefits (training/health care/drug and alcohol treatment/housing/other) with your local veteran’s office. Go to the public library or college campus and check the Internet search engine www.va.gov, www.vba.va.gov, www.vba.va.gov/vba/benefits/factsheets, www.google.com, www.infoUSA.com or telephone book for Veteran’s Office. NGA.org lists veterans benefits for family support, education, licensing and registration, tax and financial, state employees, and protections, recognitions and employment support. HirePatriots. com connects veterans with opportunities, and opportunities with veterans. The National Veterans Legal Service Program, www.nvlsp.org can assist you in upgrading your military discharge, which may affect your VA Benefits.


    	YMCA/YWCA: May provide rooms for single men, for women, or women with children. Check the telephone book for nearest YMCA/YWCA.

  


  
  

    Note: Set goals for yourself and develop a workable plan to achieve those goals. If in doubt, ask your parole agent or mentor for programs in your community.

  



  Info-Line (Linea de Informacion)


  Info-Line is a telephone information and referral service. You can call 7 days a week, 24 hours per day. Operators are available in many languages. They can help you find a wide variety of resources, including the following:


  
    
      
      

      
        	• Emergency food and shelter

        	• Family planning
      


      
        	• Legal and financial assistance

        	• Consumer advocacy
      


      
        	• Health services and rehabilitation

        	• Transportation
      


      
        	• Counseling

        	• Recreation
      


      
        	• Child care

        	• Substance abuse treatment
      

    

  


  Hay un servicio de referencias e informacion por telefono llamado “INFO-LINE”. Usted puee llamar 7 dias por semana, las 24 horas del dia. Hay operadoras hablan diferentes idiomas. Ellas pueden ayudarle con una gran variedad de recursos comunitarios, incluyendo los siguientes:


  
    
      
      

      
        	• Alimentos y albergue de emergencia

        	• Planificacion familiar y cuidado de ninos
      


      
        	• Asistencia legal y financiera

        	• Asesoria para el consumidor
      


      
        	• Servicios de salud y rehabilitacion

        	• Transporte
      


      
        	• Consejeria

        	• Recreacion
      

    

  


  Call the number listed to reach INFO-LINE if you are in the following areas (Si Ud. Vive en las siguientes areas, llame al numero de informacion): Call 1-800-339-6993. (Si Ud. Vive en una area distinta, llame al 1-800-330-6993.) If you are hearing impaired, call the TDD line at 1-800-660-4026.


  (Si esta sordo o parcialmente sordo, llame a la linea TDD al 1-800-660-4026).


  They are very busy, but each caller receives good service. Be prepared to wait for the phone to answer; let the phone ring and ring. (Ellos estan muy ocupados, pero se le atendera bien. Debera esperar bastante tiempo para que contesten el telefono; deje que el telefono suene por un largo rato.)


  Medical Benefits


  
    	Ability-to-Pay (California): This free or low-cost health plan provides services for low-income people who are not eligible for MediCal or who have medical expenses not fully covered by MediCal, Medicare, and private insurance. ATP charges according to an income sliding scale – the less you make, the less you pay.


    	Community Clinics: Available in some counties to serve certain groups of low-income people.


    	Dues Subsidy Plan: Certain group health plans (e.g., HMOs like Kaiser North/South) are required to allow a small percentage of low-income families and singles to join at little or no cost.


    	Healthy Family Program: For low-income families with children who are uninsured. The program covers doctor visits, hospital care, prescription drugs, emergency care, mental health, immunizations, dental exams and cleaning, and eyeglasses. For information on how to enroll, call 800-747-1222.


    	HICAP: Health Insurance Counseling and Advocacy Program. 800-434-0222. HICAP serves current Medicare beneficiaries, persons about to receive Medicare benefits, children or other representatives of Medicare beneficiaries, persons planning for retirement, older persons contemplating the purchase of health insurance, and persons interested in coverage of future health-related costs. HICAP can help you understand your rights as a health care consumer, and Medicare benefits and rights, including how to appeal Medicare claim denials. It can also provide you information on private Medicare supplement health insurance, Health Maintenance Organizations (HMO’s), and long-term care insurance.


    	Lions Club: Free eyeglasses for children and adults.


    	Medicaid: Medicaid is a U.S government sponsored program for low-income individuals and families to pay the cost of health care. For a summary of Medicaid Benefits by state, go online to medicaidbenefits.kff.org/state_main.jsp


    	Medicare: The nation’s largest health insurance program, which covers nearly 40 million Americans. Medicare is a health insurance program for people age 65 or older, some disabled people under age 65, and people of all ages with End-Stage Renal Disease (permanent kidney failure treated with dialysis or a transplant). (www.medicare.gov)


    	Miracle Ear Hearing Aid Center: Free hearing aid for hard-of-hearing children.


    	Prepayment Plan: A low-cost, county health care plan. Income, family size, or resources do not have to be proved if you pay the standard fees within 7 days of treatment.


    	
      Translators: As of January 1, 2008 non-public managed care health plans, including most medical, dental, and vision insurance programs, have been required to provide interpreters to communicate orally with subscribers who have difficulty understanding English. Key points:

      
        	The service is the responsibility of the insurer. Insurers must provide translators regardless of language.


        	Written translation is also required for key languages.


        	To report problems or complaints, call the California Department of Managed Health Care at (888) 466-2219.

      

    


    	Rite-of-Passage: Mankind/Womankind Project: If you are highly committed to your life and ready to take a hard look at yourself, your deepest fears, your wounds from the past, and the specific ways your life is not working for you, the Mankind Project initiatory work may be for you. This is an invitation to step forward and look in the mirror through group discussions, games, guided visualizations, journaling, and individual process work to discover the meaning of your life. The Mankind Project is an international organization committed to supporting men in their personal development and actively partners with Woman Within, International in offering initiations and trainings for women. For additional information call 1-800-870-4611 or research websites on the Internet.


    	Social Security Administration (SSA) Benefits: Some rules have changed since the 9/11 attacks on the World Trade Center in New York. Driver’s license, ID card, and social security card can be obtained only after paroling from the institution at which you are incarcerated. Alternatives are being sought. SSA does not issue replacement Social Security number cards to prisoners. You may apply for a replacement card at any Social Security office after your release. Bring two forms of identification (ID). One should be a picture ID such as your CDC card or valid driver’s license. If SSA decides it is allowed to issue a replacement card, you will receive a receipt showing your Social Security number. All replacement cards are mailed; they are not issued at local offices. There is no reason to file a claim (application) for SSI payments or Social Security benefits while you are in prison. The law does not permit SSA to pay you while you are in prison. It does not have any way of having a check ready and waiting for you to pick up upon your release. It does not have a “pre-release agreement” with your prison facility. It will not be able to begin processing any SSI claim prior to your prison release date, and it will have to disallow any claim you file before your release. After your release, you may call the toll-free number (1-800-772-1213) to make an appointment to file your claim.

  


  Veterans Benefits Information (www.vba.va.gov)


  
    	VA Benefits: 1-800-827-1000. Education, Home Loan Guaranty, Homeless Veterans’ Reintegration Program (HVRP), Disability Compensation, Disability Pension, Dependency Indemnity Compensation, Death Pension, Vocational Rehabilitation and Employment, Civilian Health and Medical Program of the Department of Veterans Affairs (CHAMPVA), Medical Care, Burial, and Life Insurance. Washington D.C. Vet Center Washington D.C. VA Medical Center, 911 Second Street, NE 50 Irving Street, NW, Washington, DC 20002 Washington, DC 20422 (202)543-8821 (202)745-8000. Note: Non-violent ex-felons were recruited for the Armed Forces during several years of the Afghanistan/Iraq War. HVRP: http://www.dol.gov/vets/programs/fact/Homeless_veterans_fs04.htm.


    	Life Insurance: 1-800-669-8477.


    	Education (GI Bill): 1-888-442-4551.


    	Health Care Benefits: 1-877-222-8387.


    	Income Verification and Means Testing: 1-800-929-8387.


    	Mammography Helpline: 1-888-492-7844.


    	Gulf War/Agent Orange Helpline: 1-800-749-8387.


    	Status of Headstones and Markers: 1-800-697-6947.


    	Telecommunications Device for the Deaf (TDD): 1-800-829-4833.


    	For health care services, contact your nearest VA medical facility.


    	Homeless Veterans Rehabilitation Program (HVRP): Veterans helping homeless veterans achieve independent living. HVRP offers a clean and sober living situation, training in skills that help make important lifestyle changes, job assistance, support, and the hope that one can make life work for him or her. HVRP requires a commitment for 4-6 months on a daily basis. Male and female veterans with an honorable or general discharge who are currently without housing or employment. Call 1-800-848-7254 in California, Monday through Friday, 8:00-4:30.


    	ABS Legal Services LLC: 1-888-511-9675. ABS legal Services LLC, P. O. Box 3450, Lawrence, Kansas 66046

  


  Chapter 3


  Education and Training


  THE KEY TO FREEDOM is ongoing education and training, but with that comes responsibilities. Governments provide a great deal of education and training at little or no cost. Grants, scholarships, or loans fund other educational opportunities, especially in the case of private for-profit education and training. Many programs, apprenticeships for example, are learned on the job; you are paid while you learn. While you may believe that education and training are expensive, consider how much the lack of education and training have cost you! And don’t forget to calculate the average lifetime earnings of gangbanging and illegal drug sales are – they are than minimum wages when you factor in prison wages.


  
    	Adult Education Programs are free to those seeking a General Educational Development (GED) diploma.


    	
      Community Colleges offer thousands of vocational trades at junior colleges throughout the country. Grants are available to pay the cost (subject to change) per unit tuition, cost of books and tools of vocational training. The maximum Cal Grant A (California only)may be over $8,000; the maximum PELL Grant varies between $400 and over $4,000. Qualification for grants is based on your income for the previous tax year. Those with drug possession/sales may qualify on the basis of having never been convicted for the possession or sale of illegal drugs for an offense that occurred while you were receiving federal student aid (e.g., grants, loans, or work-study). Filling out a FAFSA (www.fafsa.ed.gov) is the first step to applying for thousands of dollars in other financial aid including:

      
        	State Grant (www.collegescholarships.org/grants/state.htm)


        	Pell Grant


        	Federal Student Education Opportunity Grant (FSEOG)


        	Campus and other aid (check Chapter 13 and 14 for other resources for continuing your education)

      

    


    	Many parole/probation offices can refer you to Literacy and Vocational Training Programs; inquire about literacy classes that lead to a GED/HS diploma. Many offices can also refer you to vocational training programs in cooperation with county schools and private vendors at a fraction of the typical cost.


    	Job Corps: Job Corps is a free education and training program that helps young people learn a career, earn a high school diploma or GED, and find and keep a good job. For eligible young people at least 16 years of age that qualify as low income, Job Corps provides the all-around skills needed to succeed in a career and in life. Call (800) 733-JOBS or (800) 733-5627; an operator will provide you with general information about Job Corps, refer you to the admissions counselor closest to where you live, and mail you an information packet.


    	
      Union Apprenticeship Programs: Apprenticeship training is operated by employers, employer associations, or jointly by management and labor on a voluntary basis. Apprenticeship is structured, comprehensive paid training and related theoretical instruction in occupations that require a wide and diverse range of skills and knowledge, as well as maturity and independence of judgment. It involves planned, day-to-day training on the job and experience under proper supervision, combined with related technical instruction. It may require a high school diploma or GED. Apprenticeship Programs (all counties) are listed below – write to program of your choice or the state office to learn more: State Apprenticeship Office Websites: www.doleta.gov/OA/sainformation.cfm. Some states do not have an apprenticeship website. In those cases, links are provided to the state’s Department of Labor website to aid you in contacting the state for more information about apprenticeship programs in that state. Benefits for registered apprentices include: 1) A guaranteed paycheck from day one to increase over time as you learn new skills; 2) Hands-on career training in a wide selection of programs, such as health care, construction, information technology and geospatial careers; 3) Potential to earn college credit, even an associate or bachelor’s degree, in many cases paid for by your employer; 4) A successful long-term career with a competitive salary, and little or no educational debt; 5) National industry certification when you graduate that can be taken anywhere in the U.S.; 6) Recognizable partners, such as CVS/pharmacy and UPS, have Registered Apprenticeship programs.

      
        	Air Conditioning/Refrigeration


        	Automotive Trades


        	Barber


        	Boilermaker


        	Bricklayers/Caulker/Cleaner/Pointer/Stonemason


        	Brick Tender


        	Building Inspector


        	Butcher/Meat Cutter


        	Carpenter/Insulator/Acoustical Installer/Shingler/Scaffold Erector


        	Carpet/Linoleum/Soft Tile Installer/Layers


        	Cement Mason


        	Construction Laborer


        	Culinary Worker/Cook


        	Drywall/Lather


        	Electrician/Inside Wireman/Sound and Communications


        	Electrician Construction/Fiber Optics and Television Cable Installer/Voice and Data/Repair Tech


        	Elevator Constructor


        	Firefighter/Medic/EMT/Paramedic/HazMat/Fire Eqpt/Arson and bomb Investigator/Sprinkler Fitter


        	Glazier


        	Heat and Frost Insulator/Asbestos Worker


        	Heat Ventilation/Air Condition/Insulation


        	Ironworker


        	Laborers Training and Retraining


        	Lineman/Power Lineman


        	Machinist (see Auto Trades Machinist)


        	Meat Cutter


        	Mill and Cabinet Maker


        	Millwright


        	Operating Engineer/Welder/Diesel Mechanic (Crane-Dredge-Pile Driver-Grader)


        	Painter


        	Painter, Line


        	Patternmaker, Wood (Foundry)


        	Pavement Stripper


        	Pipe Trades


        	Plasterer


        	Plumber/Pipe-fitter/Refrigeration Fitter


        	Plumber/Steamfitter/Metal Trades Pipe-fitter


        	Psychiatric Technician


        	Roofer


        	Sheet Metal


        	Sheet Metal Worker


        	State Park Ranger and Lifeguard


        	Stationary Engineer/Water Treatment Plant Operator


        	Surveyor


        	Theatre of Arts


        	Tile Layer/Setter


        	Tree Trimmer

      

    

  


  Entrepreneurial Business Courses – Free Online


  The Kutztown University of Pennsylvania Small Business Development Center (SBDC) provides consulting services and educational programs to entrepreneurs looking to start or grow their small business. SBDC consultants may work with entrepreneurs in confidential, one-to-one sessions to help them with a range of business issues including testing a new business proposition, shaping a business plan, investigating funding opportunities, and much more.


  SBDC educational programs, in both English and Spanish, serve to inform and assist entrepreneurs with the many decisions a new business owner faces. Program topics range from regulatory compliance issues to marketing tactics and are offered throughout the Kutztown University SBDC service territory with many offerings available online.


  A consultant will review your business or proposal, determine a course of action, and identify areas that both of you will be responsible for completing. The consultant will then follow up with an engagement letter detailing your meeting and listing the items both of you will be working on, along with an estimated time frame for completion.


  While there is no charge for consulting services, the Kutztown SBDC consulting services differ from consulting firms’ services because their clients very actively participate in the work. Generally, the Kutztown SBDC clients use consulting services to guide their process and their thinking; the clients do 80% of the work. The clients rely on the SBDC for guidance, ideas, and feedback from a neutral source as well as for leading edge ideas and resources as they critique their own businesses.


  Kutztown University has over 90 online learning programs. It is constantly adding more programs. It represents one of the largest collections of free, on-demand entrepreneurial training resources available in the United States and is part of their “Success Network.” It has online learning programs from the SBA, IRS, Small Biz U, Virtual Advisor and custom programs from the Pennsylvania SBDC Network.


  
    Kutztown University represents one of the largest collections of free, on-demand entrepreneurial resources.

  


  The benefits of the online courses to an entrepreneur, small business owner, or start-up business are:


  
    	Learn from the start or brush up on business concepts.


    	Courses are available anytime. Watch videos, play, pause, and rewind.


    	Current content keeps you updated on business issues.


    	Access over 70 business courses, 24/7.


    	Become more confident in business environment.


    	Increase marketability of your skills and your company.


    	Test your knowledge after courses.


    	In-depth training on hundreds of today’s business issues.

  


  Online courses include: Accounting, Business Operations and Management, Business Planning, Government, Finance, International Business, Legal, Management Development, Marketing, Sales, Small Business, Tax, Starting and Growing a Business.


  Read about Kutztown University of Pennsylvania Small Business Development Center (SBDC) at www.kutztownsbdc.org. Contact: Phone (484) 646-4003. Fax (484) 646-4009. Email: SBDC@kutztownsbdc.org


  Chapter 4


  Employment Supports, Strategies, and Tips


  YOU SHOULD BE AWARE of the many programs and services available to help ex-offenders secure employment. Here’s what to look for:


  
    	Bonding: Federal Fidelity Bonding Program secures the job placement of ex-offenders and other high-risk job applicants. The program functions as a job placement tool by providing employers with a special incentive to hire the hardest-to-place job seekers. www.bonds4jobs.com


    	
      EDD: Most state Employment Development Department offices have computers with state and nation wide listings. A Job Specialist will assist you. Contact the office regularly and show an interest in working. Note that over two-thirds of all employment is obtained through friends, relatives, and direct contacts. Fifteen contacts each day should result in an average of one or more interviews a day. More contacts will result in more interviews. More interviews will result in more job offers. Call your local EDD office or Workforce Investment Board, Private Industry Council, One-Stop or Experience Unlimited (a self-help program for individuals in the professional and technical fields) offices. Check the white pages of the telephone book.

      
        Two-thirds of all employment is obtained through friends, relatives, and direct contacts.

      

    


    	Job Corps: Must be age 16-25 or disabled (no age limit), be legal resident, low income, and have need for education, training, and counseling. To apply, call 1-800-733-5627.


    	One Stop Career Centers: Offer training referrals, career counseling, job listings, and similar employment-related services. Centers can assist ex-offenders in finding jobs. www.doleta.gov/usworkforce/onestop/onestopmap.cfm. listed by county with address, phone nos., website, and hours.


    	W.I.A./P.I.C./One-Stop Centers: Provide a one-stop resource for employers and unemployed job seekers, linking them to major employment and on-the-job training programs with wages or classroom training followed by placement in a job as well as other services. Part of wages may be paid by W.I.A. For nearest office, dial 1-800-FOR-A-JOB (1-800-367-2562) and state your Zip Code. Operator will redirect your call.


    	Rehabilitation Department: Provides services for people with physical, mental, or emotional disabilities who want to become more independent and/or self-supporting. Services include training, job placement, medical treatment, necessary tools, payment for tuition and books, transportation allowances. Many offices have a counselor assigned to help parolees. Follow up with appointments and referrals. Search in white pages of phone book for nearest office.


    	Tax Credit: Federal Work Opportunity Tax Credit encourages employers to hire ex-offenders by reducing employers’ federal income tax liability by as much as $9,000 per qualified new worker. http://www.doleta.gov/business/Incentives/opptax


    	A Directory of State WOTC Coordinators can be found at: http://www.doleta.gov/business/incentives/opptax/State_Contacts.cfm

      
        	Employers: Must send certification requests (IRS Form 8850 and ETA Form 9061 or 9062) to their State Workforce Agency (SWA) WOTC Coordinator.


        	Economic and Community Development Agencies: Must contact their State WOTC Coordinator to learn how they can help businesses in their area earn Federal income tax savings of up to $9,000 per new hire.


        	Social Service Delivery and Workforce Development Agencies: Must contact their State OTC WOTC Coordinator to learn how they can help long-term welfare recipients and 9 other groups of job seekers gain a competitive edge in the job market by qualifying eligible participating employers for this federal tax credit

      

    


    	
      Temps/Day Labor/Job Readiness: Good resources for temporary jobs that often lead to full-time jobs. Pay is on daily or weekly basis, sometimes accompanied by benefits. Check the business section or yellow pages of phone book. About 40% of temps are eventually hired full-time based on your appearance, dependability, and skills demonstrated. Tandem Employment is an example of a temporary employment agency. It fulfills daily, weekly, monthly, project, seasonal, overtime, and vacation staffing needs. It provides safety equipment, drug and aptitude testing, orientation, uniforms and picture ID. Job classes filled include:

      
        	General: material handlers, loaders and unloaders, and order filers


        	Construction: forklift, site prep, job-site cleanup, forms stripping, carpenter’s helper, and general labor


        	Semi-skilled: machine operators, tradesmen’s helpers, shipping and receiving


        	Factory/Manufacturing: assembly, quality control, maintenance, inventory, packaging, and machining


        	Skilled: drill press, carpenters, and welders


        	Hospitality: servers, busing tables, food prep, banquet setup, cleaning, and special event setup)

      

    


    	Parole/Probation Departments: Can link clients to perspective employers and other support services such as financial, shelter, food, clothing, and transportation.


    	Ready4Work Community and Correctional Liaisons: Must be between 18 and 34 years of age, within 6 months of release from local, state, or federal institutions, or must not have been released longer than 3 months. Must have no record of violent or sexual crimes. Must have clear conduct for one year prior to enrollment in Ready4Work (less for misdemeanants). Must volunteer to participate in the program. Must be willing to arrange payment of applicable fines, restitution, or child support assessments. Must participate in pre- (where applicable) and post-release mentoring. And must be returning or have returned from jail or prison to Los Angeles. Ready4Work prepares returnees to become qualified, skilled workers, and place them in reliable, living-wage jobs.


    	Apprenticeships: Apprenticeship programs define a formal relationship between an employer and an employee during which the apprentice learns a craft or trade through formalized on-the-job training and related supplemental instruction. Individual programs span a period, of typically 3 to 5 years. Registered apprentices work on the job for 2,000 hours of reasonably continuous employment and attend approximately 144 hours of related and supplemental classroom instruction each year.


    	Operating Engineers Training: This is a 10-week probationary/orientation training with free room and board and a small weekly stipend. The balance of the apprenticeship training takes place on the job, learning from experienced journeyman operating engineers (6,400 hours), welders or diesel mechanics (8,400 hours).


    	Modoc Railroad Academy: Railroad training includes intensive program, instructing and educating students in the core fundamentals of railroading. Qualified students receive job placement assistance, including resume preparation, counseling and drug testing to aid in employment. Check online at: www.railroadtraining.com, www.railroaddata.com/rrlinks/Railroad_Training_Programs, and www.modocrailroadacademy.com.


    	Ironworkers: There’s an ongoing need for apprentice ironworkers. Average starting pay is as much as $18/hour plus vacations. Apprenticeship is 4 years. Prerequisites are $285 plus drug test, GED or HS diploma, work boots, helmet, phone, and transportation. Schooling includes 11 Saturdays (7am to 3pm). If you miss one class, it results in termination of apprenticeship. Skills learned are welding, rigging, bolting-up, and structural placement.


    	Teamsters: The Teamsters hire those with Class-A license. Contact: Program Director in your area or at the national level, www.teamsters.org (202-624-6800). Similar unions: www.tdu.org, www.ibew.org, www.uaw.org, www.aflcio.org.

  


  Top 5 Companies for Minorities


  These include McDonald’s, Fannie Mae, Denny’s, Wal-Mart, and AT&T. Other employers who are known to hire those with felony records include: Swift Transportation (have own training program), Hilton, UPS, Sears, FedEx, Burns Security, Mervyn’s, 24-hour Fitness, 98 Cents Store, Starbuck’s, Ace Parking, Red Lion Inn, Marshall’s, Goodwill, and Foodlink. Industries include: oil and gas drilling companies, and building and construction trades. About 85 percent of all employers will hire ex-felons. Check with your parole agent or probation officer, if available. He will have a much longer list of employers with whom he works.


  
    About 85 percent of all employers will hire ex-felons.

  


  Internet Job Search


  If you don’t have your own computer and Internet connection, you can conduct an Internet job search through an EDD office, a public library, or college campus. It involves searching for federal, state, or local jobs. You can post your resume, explore wages, and locate potential employers, search for schools and colleges, ways to fund your education (PELL), take tests/assessments for apprenticeships or to take traffic school to clear tickets, to search for workforce tools and training. The following are some useful sites:


  
    	www.usajobs.opm.gov: USA jobs listings.


    	www.usps.com/employment: Posts office job listings.


    	www.careeronestop.org: Post resume, explore wages, locate employers, and search for tools.


    	www.acinet.org: Employer locator.


    	www.Jobstar.org: One of the top-rated job-search websites in Northern California.


    	www.Monster.com: Most popular job-search website in America.

  


  Things to Do to Obtain a Job Quickly


  
    	Ask friends and relatives if there are job openings where they work. These and direct contacts account for 67% of all jobs obtained.


    	Check the ‘Help Wanted Ads’ in the local newspaper daily and other employment publications.


    	Check the phone book yellow pages and make 15-30 phone contacts each morning. Be prepared to present your name, position desired, years of experience, specific job and transferable skills, and “when may I come in for an interview?”


    	Contact large companies that hire a lot of people and often take applications every day.


    	Contact labor unions and construction site supervisors daily.


    	Contact the County Department of Social Services. You may be eligible for some type of job assistance.


    	Stay in contact with your parole agent. He may have information on employment, on the job training, or other services. Also, you must keep him or her informed of your job status.


    	When applying for employment, have your work history and other information available. Carry your I.D. and Social Security card with you.


    	When interviewing for a job, listen closely and show interest and good manners.


    	Be well groomed when job hunting. Make a good impression. Introduce yourself. State your years of experience using the skills, tools, and equipment in a chosen or related field. Give a statement about specific skills, tools, and equipment. Give a statement about your transferable/universal skills (e.g., problem solving, verbal, etc.). Give a problem-solving statement (“will work overtime, etc.”). Give a statement about your self-management skills (“get along with others, etc.”). Be ready to give ‘proof-by-example’ to back up any statement.


    	Do not get discouraged. You only fail when you stop making job contacts. On average, 10-15 contacts generate one interview.


    	It’s important to get a job soon. Later, you may decide to pursue a better position that offers better prospects for the future. It’s important that you notify your parole agent of any change in your employment status or location within 72 hours; that includes having multiple jobs.


    	Acquire important documents necessary for employment. Most employers require a valid state driver’s license or I.D. card. It is important to get one or the other before or immediately after release. Your parole agent may be able to assist you. To get your birth certificate, contact the Vital Statistics Office in the county where you were born. (See page 4-5.) Have it available in case your employer wants a copy.

  


  Job Search Strategies and Tips


  Resume


  
    	Effective resumes are clearly worded with specific objective that tells employer exactly what you are looking for.


    	Do not mail resumes without a cover letter.


    	Most popular resume format that helps mask employment gaps: Functional. Focus on accomplishments and skills. Also good for those changing careers by emphasizing transferable skills.


    	Maximum period of time a resume would typically cover: 20 years. Focus on your experiences related to the job you are seeking.


    	Recommended number of pages in resume: One and never more than two.

  


  Interviewing


  
    	When to bring up salary in job interview: After you are offered the job.


    	When to discuss personal, political or religious matters in job interview: Never.


    	Screening techniques you can expect: Testing for drugs or skills.


    	When it is acceptable to bad-mouth prior or current employer: Never.


    	Key action to take after every job interview: Send a thank-you note.

  


  Job Search


  
    	Length of average job search: 6-12 weeks if not prepared or during a recession.


    	Most productive way to find work: Networking through friends, relatives or making direct contact..


    	14 ways to look for work are: direct contacts, family, friends, or professionals (account for over 60% of jobs obtained). Internet, mailing resumes, answering trade journal ads, answering local newspaper ads, private employment agencies, union or other hiring halls, civil service exams, former teachers, Yellow Pages, working with other job seekers, and informational interviews.


    	Recommended number of job-search methods you should employ at any one time: 4 and no more than 5.

  


  Social Media and Your Online Behaviour


  
    	Companies have long used criminal background checks, credit reports, and searches on Google and LinkedIn to probe the lives of prospective employees. Now, some companies are requiring job candidates to also pass a social media background check on social media websites – Craigslist; YouTube; Facebook; Twitter; MySpace; Tumblr; Flickr; Picasa; Yfrog; and Photobucket – for online evidence of racist remarks; references to drugs; sexually explicit photos, text messages or videos; flagrant displays of weapons or bombs and clearly identifiable violent activity. Currently, 75% of recruiters are required by their companies to do online research of candidates. And 70% of recruiters in America report that they have rejected candidates because of information online. So, BEWARE of your online presence!

  


  Three Major Employer Expectations


  
    	Appearance: Way you look (dress, grooming, and hygiene), behave, write, and speak.


    	Dependability: Attendance, punctuality, and reliability. Give proof by example of these.


    	Skills: Transferable or universal, and self-management.

  


  Telephone Goals


  
    	Identify the power person(s) the one who hires and fires.


    	Ask for interviews 3 times in response to “Sorry, no openings,” such as “I’m very interested in working for your company. When may I call back concerning this position?” “I’m sure my skills will apply to other positions. What positions are available? When may I come in to discuss this with you?” “I understand that there are no openings now, but I would like speak with you about future positions that might open.” “Do you know of any companies similar to yours that would be interested in a person with my skills?”


    	Ask for names and referrals.


    	Obtain general information about the job and company.


    	Check yourself out with the other party: “If you were hiring, would you hire someone with my qualifications?”


    	Document results of phone calls.


    	Maintain contact with those that appear as good job prospects.

  


  Appropriate Attitudes for Workplace


  
    	Cooperation, maturity, and being open to authority


    	Punctuality, enthusiasm, willingness to learn, able to prioritize and achieve goals, able to deal with constructive criticism, and able to organize one’s time in most efficient way.

  


  Skills Learned in Crime Applied to Legitimate Pursuits


  
    	Negatives: murder, manslaughter, or assault. Positive Interview Responses: I have strong confidence level, and am not afraid to speak up or ask questions. I am self motivated, not easily intimidated, not bothered by stress, and can be counted on to get job done.


    	Negatives: hustling drugs, services, goods or other. Positive Interview Responses: I possess good ability to sell, keen marketing sense, and am not easily disappointed. I can talk with people of different ages, backgrounds and educational levels, and know how to close a sale.


    	Negatives: prostitution and pimping. Positive Interview Responses: I work well independently or in a team situation. I follow directions, and am not afraid of hard work. I am creative, have proven sales ability, have an outgoing personality, and am skilled in customer service.


    	Negatives: fraud and embezzlement. Positive Interview Responses: I possess excellent accounting skills, am patient, well organized, and detail-oriented. I have professional demeanor, hands-on computer experience, am a goal-setter, resourceful, and work well with little supervision.

  


  Not Best Qualified? Think Again!


  
    	Research indicates about 65% of the time, the hired employee meets fewer than 50% of the job qualifications. Why? The reason is because job offers are given most frequently to those candidates who, regardless of formal qualifications, sell themselves best, intimidate the least, and listen the most.


    	Two-thirds of employers frown on dirty footwear and 60% of employers frown on being late for the interview.

  


  3x5 Job Card


  
    	Job card, similar to business card, effectively answers the interviewer’s request to “Tell me about you.” It appears unique. It quickly hooks the interest of the interviewer. It aids in presenting yourself on the phone or in person. It shows employers that you know what you have to offer. It shows that you are organized and possess important communications skills.


    	
      Sections of Job Card:

      
        	- Name, phone number, target heading: lets employer know you want a job


        	- Job objective: this is the job title


        	- Value heading: alerts employer to your value as a worker


        	- Experience statement: tells employer what you have to offer


        	- Education statement: notes how you have prepared for entering the labor market and knowledge to handle the job for which you are applying


        	- Transferable skills: shows employers that you have more than just a working knowledge of the job


        	- Problem-solving statement: lets employer know that you are willing to help them solve their problems


        	- Self-management skills: shows you can get along with co-workers, supervisors, and customers

      

    


    	Example of Job (3x5) Card:

  


  
  

    
      
        	John Doe Home Phone: 313-453-1234

        	Message: 313-782-4321
      

    


    Position Desired: Carpenter/CabinetMaker/Laborer/Related


    Skill/Experience: Over 5 years of paid/non-paid work and on-the-job training using carpentry skills, tools and equipment. HS/GED graduate
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      	Fine Art of Small Talk

      	16.95

      	_____________
    


    
      	_______

      	Little Black Book of Connections

      	19.95

      	_____________
    


    
      	_______

      	Masters of Networking

      	18.95

      	_____________
    


    
      	_______

      	Networking for People Who Hate Networkingr

      	16.95

      	_____________
    


    
      	_______

      	Never Eat Alone

      	24.95

      	_____________
    


    
      	_______

      	One Phone Call Away

      	24.95

      	_____________
    


    
      	_______

      	Power Networking

      	14.95

      	_____________
    


    
      	_______

      	The Savvy Networker

      	13.95

      	_____________
    


    
      	_______

      	Work the Pond

      	15.95

      	_____________
    


    
      	Dress, Image, and Etiquette

      	

      	
    


    
      	_______

      	Business Etiquette for Dummies

      	21.99

      	_____________
    


    
      	_______

      	Dressing Smart for Men

      	16.95

      	_____________
    


    
      	_______

      	Dressing Smart for the New Millennium

      	15.95

      	_____________
    


    
      	_______

      	Dressing Smart for Women

      	16.95

      	_____________
    


    
      	_______

      	Power Etiquette

      	15.95

      	_____________
    


    
      	_______

      	You’ve Only Got Three Seconds

      	15.00

      	_____________
    


    
      	Government and Security Jobs

      	

      	
    


    
      	_______

      	Book of U.S. Government Jobs

      	27.95

      	_____________
    


    
      	_______

      	Complete Guide to Public Employment

      	19.95

      	_____________
    


    
      	_______

      	FBI Careers

      	19.95

      	_____________
    


    
      	_______

      	Federal Law Enforcement Careers

      	19.95

      	_____________
    


    
      	_______

      	Post Office Jobs

      	24.95

      	_____________
    


    
      	_______

      	Ten Steps to a Federal Job

      	28.95

      	_____________
    

  

  


  
    
    
    

    
      	

      	SUBTOTAL

      	_______________
    


    
      	

      	Virginia residents add 5% sales tax

      	
    


    
      	

      	POSTAGE/HANDLING

      	$5.00 + add%
    


    
      	

      	($5 for first product and 9% of SUBTOTAL) 9% of SUBTOTAL

      	_______________
    


    
      	

      	(Include an additional 15% if shipping outside the continental United States)

      	_______________
    


    
      	

      	TOTAL ENCLOSED

      	_______________
    

  

  


  
    SHIP TO:


    Name: _____________________


    Address: ___________________________________________ ___________________________________________ ___________________________________________


    PAYMENT METHOD:


    [image: ] I enclose check/money order for $ made payable to

    IMPACT PUBLICATIONS.


    [image: ] Please charge $ to my credit card:


    [image: ] Visa [image: ] MasterCard [image: ] American Express [image: ] Discover


    Card #_____________________ Expiration date: ____/__


    Signature_________________________________________

  


  
    Thousands of resources available online: www.impactpublications.com

  


  [image: ]


  [image: ]

OEBPS/Images/bck_fig_002.jpg
$-Uifandar do-2ntry Guide
Cost-effective resources from 59¢ to $9.95 each

Used by state
Emphasize takir

nsbity, changing decisons

ingeiampies teoct 15, and insightful exercises B&f@u’)&/

Quantity discounts on books
copies. 20%($7.96) 100-249 copies....... 40% ($5.97)
19 copies 25%($7.46)  250-999 copies.......50% ($4.97)
50-99 copies. 30%($6.96) 1,000+ cOpies........60% ($3.98)

25 copies-$186.50 50 copies-$34800 100 copies-$597.00 500 copies-$2485.00 1,000 copies-$3980.00

Bestlnhs for Ex-Offenders Dicoethe bestobsforyourbckgrond

ik, qual
closed ta ex-offenders. A terific resourc
) SBN 078-1-57023-2848 $9.95

The Ex- Oﬁenders Quick Job Hunting Guide  teaintucionttsiranimoraserene

entyprogramin the Ohioprison syte.

murity assistanc
3. baing tuthful and

Tellyour story, win the job - despite. I
Ihefg( ggf"df § o lnfstyien une ik seignd X Offenders: .
This book hels the e antcsatingauestors, Job Interyjey, ™

Guide

The Ex Offender’s Re-| Entry Success Guide Presens7steptanstion o e

nich, PhDs entysucces,

i success ui
ons,disappointments,and tempatons
psychologialand practicl o nges facing
ccess. A
bulding tus, seeking communiy based 2
ipose-civen journal o daly action planning. 12

The Ex-Offender’s 30/30 Job Solution
Your Lifeboat Guide to Re-| Entry Success Getajobin30days andwitin 30miles fom home.

1P Mchutyand Ronald L Kannich, PhD.

ransformation. This book.
ter the fi

Filled with
emailmes.

opportunities within 30 miles of any locato
rting resumes, and composing email o leaving v
1873.59.95

N 9781 57

hishandy pocket guide prepares ex-offenders or transiioning to
2 SPECIALS: Quantity discounts on 10t0 100,000
copies (range from 59¢ t0 $2.36 ea(h) See page 2 forlonger descrption and discount schedule

‘CUSTOMIZEDVERSIONS: erested n quickly developing customized ediions of these
ntent? For mote nformation, contact Ron a Impact Pubicatons: n@impactpublications corm,

SPECIAL: Purchase all 6 re-entry guides for $49.95: Ex-Offender Re-Entry Success Actio.. -
IMPACT PUBLICATIONS  orders 800.361.1055 fax 703.335.9486 online ordering www.impactpublications.com

1 your owin cover,logo, and/or






OEBPS/Images/frn_fig_001.jpg
The Ex-Offender’s'Guide
'""Respons?le
f

A National Directory of
Re-Entry Tips and Resources

3
)

DRrR. HARVEY E. SHRUM, ED.D.





OEBPS/Images/bck_fig_003.jpg
Re-Entry Journal and Pocket Guides

Budget-friendly re-entry action guides - 59¢ to $4.95 each!

uid goal-oriented activities!
missing link 1 105 y prog x-offend dekey s

s implementation process,

exaffenders focused
enves a5 crfcal motivator fo de new

- / patterns of behavior for staying 0 0 64 pages. 5 No78

Ronald L. Krannich, Ph.D.

ssentia structure

7“Re-Entry
Employment

CONTENTS < fnancia sing, o
1 Prepare for Re-Entry Success o [

2 DAY 1 - Commit Yourselfto Success form Yiexd
3 Plan Your Next 14 Weeks of Activities

4 Appointment Calendar/Meeting Log

5 Community-Based Service Providers Ronald L Kannich,Ph.D, a
6 Directory of Key Contacts i e oney
7 Finance Your Future ° ‘ Al onc o
8 Budget Your Income and Expenditures o
9 Personal Information/Documentation p
10 Major Re-Entry Plans

11 Key Re-Entry Success Resources

Author: Ronald L. Krannich, Ph.D. is one of

today’ leading

reer and travel writers who

30 books, incluct ves. 2010.64 pages. 3/

estsellers for ex-o

CUSTOMIZED VERSIONS:

The Ex-Offender’s 30/30 Job Solution.

Quantity discounts on all pocket guides
Per unit discounts/costs Quar

Quantity Journal discounts






OEBPS/Images/bck_fig_001.png





