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“I have been using Résumé by Design for over eight years. Annie's expertise secured me my first government role many years ago. Over time, I have returned to Annie to seek advice and professional services and time and again her products have secured me an interview. Annie provides a comprehensive service, analysing your application materials, and then providing a frank and honest assessment of the steps required to achieve success. Annie is direct in her approach; this is to achieve the desired outcome, not to coddle people's feelings. The cost is at the market rate for the services that are provided; they are perfectly reasonable. Annie's services are in high demand as she is often 'booked out'. For those who wish to use her services, I recommend contacting her as early as possible to avoid disappointment. If you are after high quality and timely service I recommend Résumé by Design.”

J Royds | Manager, State (QLD) Government
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“I have used Annie’s services several times for résumé writing and selection criteria preparation. As a public servant, the job application process can be quite daunting. Fortunately, Annie makes the process so much easier – she has a thorough understanding of the requirements. As a result, I have made the transition and I’m now working for another government department in a higher ranking position.”

Julie Bowles | Team Leader
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“After 15 years of running my own business, I decided to seek a role in the public sector. Although I am a practised writer, I found it difficult and time-consuming to prepare applications that would get me in front of the selection panel to discuss my experience and ability to make a strong contribution in the proposed roles. Résumé by Design transformed my experience in preparing applications. My second application achieved an interview and I was subsequently offered a position. Annie's understanding of how to effectively communicate (in written form) with a selection panel in the terms they are seeking makes a huge difference. Therefore, I cut the time I needed to invest to generate a finely tuned application to 20% of my earlier efforts. Importantly, working with Annie also minimised the debilitating emotional investment that I formerly needed to prepare an application. As a result of my very positive experience, I have introduced several family members to Annie and Résumé by Design.”

Andrew Duff | Senior Policy Officer
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It will all start making a lot of sense
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[image: ]


[image: A black leather briefcase with words The Big Reveal inside as a surprise or shocking discovery being shared or presented with an audience or customer]

	[image: ]
	 	[image: ]


[image: ]

What you need to know and are not being told
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Learn about the secrets I have outlined in this book and apply them in the job search and job application process. What I have revealed in this book will save you hundreds (even thousands) of dollars! 

I have outlined an example in this book where a client had spent thousands (and to no avail with no interviews) before finding my services, and in explaining why she was not being given any serious consideration and therefore not progressing to the job interview stage. 

Also, you will need to modify your mindset: you must approach this process with indifference and detachment from start to finish. There is no room for emotion; this can only lead to disappointment and frustration, and in thinking there is something wrong with you personally. 

The examples will attest that so much of all this is beyond your control; hidden agenda sit, and this is where I will shine the light in terms of what you should be looking for before taking the time and effort in starting to prepare written applications.

Most of the examples derive from conversations I have had with prospective clients and even existing clients. I advised them about what I knew and what they needed to know – to be ‘forewarned is to be forearmed’ – to move forward and target the right type of roles which aligned with their experience and skills.

More importantly, in targeting and applying for roles where organisations are open to external candidates from outside their sector. This book will reveal what you should look out for so that you do not waste your time in applying for roles where you would not be given serious consideration to progress to the next (interview) stage.

The phrases job title, role title, and position title are used interchangeably; they are one-in-the-same; similarly, the terms job description (JD), role description (RD), and position description (PD).

I have aimed for consistency/uniformity across the board and have used ‘role’ (which covers both the terms job and position), and RD throughout the document so as not to cause confusion. Also, the terms ‘sector’ and ‘industry’ are one-in-the-same and often used interchangeably.

It’s all about marketing YOU.

Annie Cerone

Creator & Author of The Made Easy Series Collection
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PART II: GOVERNMENT / PUBLIC SECTOR
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Transitioning from other sectors into government
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I have had hundreds of clients who wanted to break into the government sector – at Australian Public Service (APS) or federal/commonwealth, state/territory, and local (council) levels – with no prior experience in the sector, and wanting to apply for higher than entry level roles. Entry level in APS is classified at APS3 and APS4; state and territory equivalent entry level is at AO3 and AO4.

They wanted to apply for roles where their wage/salary matched dollar value of a similar role in government, or matched the position level (such as team leader, middle manager, senior manager). These roles are classified at EL1 and EL2 in APS; AO7 and AO8 in state/territory government; they are middle management level roles.

One of my clients had extensive experience as a Senior Auditor who had been applying for AO8 level roles in QLD government for over three months before he contacted me.

I reviewed a couple of his recent applications and corresponding RDs which had departmental-specific criteria to address; ‘demonstrated experience in ...’ and ‘demonstrated knowledge of ...’ 

Across both RDs two of the criteria were specifically written, by that I mean, only those working in that government department would have had that experience or knowledge.

An outside applicant did not stand a chance and they would have used these two criteria to instantly cull unsuitable candidates. 

I advised my client to steer clear of these roles and at this level. His experience level was as a team leader, not a manager, and


d2d_images/chapter_title_above.png





d2d_images/chapter_title_corner_decoration_left.png





d2d_images/cover.jpg
PART OF THE MADE EASY SERIES COLLECTION

Joh Search
Investment

Made
BT

Secrets That Will Save You Hundreds of Dollars

ANNIE CERONE

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooo





d2d_images/image001.jpg





d2d_images/chapter_title_corner_decoration_right.png





d2d_images/image000.jpg





d2d_images/chapter_title_below.png





d2d_images/image009.jpg
PUBLIC SECTOR!

WY 2






d2d_images/scene_break.png





