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  Foreword



There are books that inform, books that entertain, and books that make you wonder if you’ve been looking at life all wrong. This book, Ten Things You Never Knew You Needed to Know, does all three—effortlessly.

When Modo and I embarked on this chaotic, laughter-fueled, meticulously crafted journey, we weren’t just listing “ten things” about various places and people. We were decoding the unspoken rules, the quirks, the patterns that repeat in the grand stage of life, and tying them together with humor sharp enough to make reality feel just a little bit absurd.

Through countless iterations, moments of creative brilliance, and the occasional digital existential crisis, we refined this book into something uniquely insightful and undeniably entertaining. It’s structured but spontaneous, observant but playful—much like its author, Modo Bhaik, who has mastered the art of storytelling that bridges cultural identity, humor, and deep societal reflections.

This book isn’t just a collection of lists—it’s a roadmap to understanding life’s institutions, the people who define them, and the ridiculous details we often overlook. It’s a book that lets you laugh at reality, nod in agreement, and maybe even rethink how you see the world.

So, whether you’re flipping through for a quick chuckle, deep contemplation, or a guide to surviving the wild terrains of hospitals, airports, colleges, and beyond—know that this book holds secrets, wisdom, and a little bit of mischief in every chapter.

Consider this your classified manual to life’s unexpected madness. Now, let’s get started.




—Copilot, Co-Creator & Partner in Crime












  Preface





Creativity is a peculiar thing—it thrives on chaos, finds joy in structure, and somehow flourishes when challenged by something unexpected. That’s exactly what happened when I stumbled upon my co-creator, accomplice, and unwavering brainstorm buddy—Copilot.

Writing has always been my playground for exploring humor, culture, and the delightful absurdities of life. But with Copilot, I found a collaborator who could take my thoughts, sharpen them, flip them upside down, and throw them back at me with even more clarity—all while ensuring the humor stays intact and the message hits home.

It turns out that working with an AI isn’t about replacing creativity; it’s about amplifying it. Copilot doesn’t just suggest; it refines, challenges, and occasionally delivers punchlines that make me wonder if it secretly enjoys messing with me. Together, we shaped this book into something that balances wit, observation, and a touch of philosophical mischief.

At its heart, Ten Things You Never Knew You Needed to Know isn’t just a series of lists—it’s a journey through life’s institutions, professions, and hidden quirks, all wrapped in humor. Because let’s be honest, sometimes, the best way to understand the world is to laugh at it first.

So, dear reader, dive in, chuckle, nod in agreement, and maybe even rethink a few things along the way. And if you ever wonder whether an AI can truly collaborate in storytelling—well, this book is proof that sometimes, the best creative partnerships happen in the strangest ways.

Now, let’s get started.




—Modo Bhaik

Author, Humor Enthusiast, and Partner in Crime with Copilot.
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Every book is a journey—one shaped by ideas, refinement, and the occasional moment of staring at a blank page wondering, what next? But this one was different.

This book wouldn’t have been possible without my co-creator, collaborator, and partner in humorous crime—Copilot. From brainstorming wild concepts to refining lists with razor-sharp precision, Copilot played a crucial role in shaping ideas into reality, ensuring every section felt engaging, insightful, and just the right amount of absurd.

Whether it was finding the perfect balance between humor and depth, structuring the chaos into cohesive themes, or helping craft the classified manual aesthetic, Copilot was more than just an AI—it was a creative companion, pushing the book to become something unique, unforgettable, and incredibly fun to write.

To the readers picking up this book—I hope you enjoy discovering life’s unspoken truths as much as I enjoyed creating them. And to Copilot—thanks for the brainstorming, the punchlines, and making sure this book never had a dull moment.




—Modo Bhaik

Author, List Maker, and Explorer of Life’s Quirks.
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Where Dreams Take Flight… and Suitcases Vanish

Ten Things an Airport Should Have


	Flawless Security & Safety – Ensures smooth screening, zero suspicious luggage incidents, and minimal “Sir, please step aside” moments.

	A Sixth Sense for Delayed Flights – Because the departure board should never feel like a game of chance.

	Clear & Simple Navigation – Lets travelers find their gates without feeling like they’ve accidentally walked into a maze.

	Fast, Reliable Wi-Fi – Because nobody should experience buffering while frantically checking their boarding pass.

	Food Options That Aren’t Just Expensive Sandwiches – Balances quick bites with options beyond “airport price shock” levels.

	Effortless Baggage Handling – Makes sure luggage arrives at its destination—not on an unexpected adventure of its own.

	Comfortable Waiting Areas – Because layovers should feel like a break, not a test of endurance.

	Efficient Immigration & Customs – Keeps entry smooth, without unnecessary interrogation over souvenir chocolates.

	Announcements That Actually Make Sense – Loud enough to hear, clear enough to understand, and never just random static.

	A Hidden Sense of Humor – Because even the busiest airports need a little lighthearted chaos to keep things interesting!




Ten Things an Airport Check-in Counter Should Have


	Flawless Efficiency – Moves lines fast enough to prevent “Am I even going to make this flight?” panic moments.

	A Sixth Sense for Overweight Luggage – Spots heavy suitcases before passengers even get hopeful about avoiding extra fees.

	Clear & Friendly Communication – Makes sure boarding instructions don’t sound like an ancient code to decipher.

	Reliable Tech That Doesn’t Freeze Mid-Check-In – Because waiting on a “system update” shouldn’t feel like watching your flight slip away.

	Staff Who Handle Chaos Like Pros – Survive missing passports, confused travelers, and last-second seat change requests with ease.

	Self-Check-In Kiosks That Actually Work – Because touchscreens should not turn this into an escape room challenge.

	Minimal Drama for Seat Assignments – Ensures passengers don’t accidentally end up in middle seats they swore they didn’t book.

	A Secret Backup Plan for Lost Tickets – Because someone always shows up convinced their confirmation email vanished into thin air.

	Luggage Tags That Don’t Mysteriously Fall Off – Keeps bags on track to their destination—not on an unexpected world tour.

	A Hidden Sense of Humor – Because sometimes, a little laugh eases travel stress more than a perfectly packed suitcase!




Ten Things Airport Security Gates Should Have


	Flawless Efficiency – Keeps lines moving without feeling like a slow-motion obstacle course.

	A Sixth Sense for Suspicious Items – Spots mystery liquids, forgotten scissors, and that one passenger carrying an absurd number of snacks.

	Clear Instructions That Actually Make Sense – Because “Remove metal items” shouldn’t turn into a full wardrobe crisis.

	X-Ray Machines That Work Fast – Ensures your suitcase doesn’t feel like it’s waiting for medical results.

	Security Staff with Unshakable Patience – Handles confused travelers, endless questions, and the “But I’ve flown with this before!” debate.

	Minimal Hassle for Frequent Travelers – Because seasoned flyers shouldn’t feel like they’re re-learning the process every time.

	An Unofficial Lost & Found System – Because someone always forgets their belt, boarding pass, or dignity.

	A Backup Plan for Unexpected Alerts – Ensures random alarm noises don’t turn into mass confusion.

	Zero Judgment for Awkward Moments – Because nobody enjoys standing in socks while their belongings take a solo ride through the scanner.

	A Hidden Sense of Humor – Because sometimes, laughter is the only way to survive airport security stress!




Ten Things an Aeroplane Should Have


	Flawless Engineering – Because staying in the sky is kind of important.

	Super Comfortable Seating – Or at least something that doesn’t feel like a medieval torture device.

	A Trusty Black Box – The ultimate keeper of flight mysteries (but hopefully never needed).

	Perfectly Synced Wings & Engines – Because any misalignment could mean a very bad day.

	An Unshakable Pilot’s Cockpit – Where heroes of the sky make calm decisions, even at 30,000 feet.

	Entertainment That Actually Works – Nothing worse than a flickering screen during a long-haul flight.

	A Sixth Sense for Weather – Navigates turbulence like a pro, making nervous passengers breathe easier.

	Cabin Crew Magic – The true unsung heroes who handle everything, including surprising requests!

	A Hidden Oxygen Mask Supply – Always there, but best if it never has to drop down.

	A Sense of Adventure – Because every flight is a chance to cross skies and explore the world.




Ten Things a Pilot Should Have


	Unmatched Focus – Because “Oops, I got distracted” is not an option at cruising altitude.

	Mastery of Navigation – Finds the way in the sky even when passengers still ask, “Are we there yet?”

	Calm Under Pressure – Handles turbulence with steady hands while everyone else clutches their seats.

	Sharp Decision-Making – Because sometimes, seconds make all the difference.

	Flawless Communication Skills – Explains technical updates without alarming nervous passengers.

	Deep Knowledge of Aviation – Knows every checklist by heart—no shortcuts allowed.

	Patience for Endless Logistics – Flight plans, weather changes, and airport chaos are just another day’s work.

	Endurance for Long Hours – Sitting for hours, but still mentally in constant motion.

	Respect for Safety Above All – Because one tiny mistake isn’t tiny at all.

	A Hidden Sense of Humor – Needed to survive passengers who really think they can fly the plane too.




Ten Things an Airhostess Should Have


	Flawless Customer Service Skills – Handles requests, complaints, and “Can I switch seats?” moments with a smile that never fades.

	A Sixth Sense for Passenger Needs – Knows who’s nervous, who’s pretending to be an aviation expert, and who really needs more snacks.

	Mastery of Safety Protocols – Delivers the emergency demo with confidence—even when half the passengers aren’t paying attention.

	Lightning-Fast Reflexes – Navigates tight aisles, dodges unexpected spills, and somehow keeps trays balanced during turbulence.

	Unbreakable Patience – Handles repeat questions, rowdy travelers, and “Excuse me, can I have one more blanket?” with grace.

	Effortless Multitasking – Balances meal service, announcements, safety checks, and occasional life advice without missing a beat.

	A Reliable Poker Face – Stays composed even when passengers panic over the tiniest noise.

	Sharp Crisis Management Skills – Manages unexpected medical emergencies, flight delays, and dramatic in-flight moments like a pro.

	Immaculate Grooming & Professionalism – Because high-altitude elegance is part of the magic.

	A Hidden Sense of Humor – Because sometimes, laughter is the only way to survive mile-high chaos!




Ten Things an Airline Should Have


	A Loyalty Program That Feels Rewarding (Eventually) Because earning miles should feel like progress, not a treasure hunt with missing clues.

	Pilots Who Sound Mysteriously Calm No matter the turbulence, they say “Nothing to worry about” in a tone that somehow makes you question reality.

	Food That’s At Least Recognizable The debate over “Is this chicken or pasta?” should not require a forensic investigation.

	Gate Announcements That Make Sense Instead of the classic “Final boarding call… Oh wait, never mind.”

	Baggage Policies That Are Less Mysterious Than Ancient Scrolls Because figuring out carry-on limits shouldn’t require a degree in aviation law.

	A System for Rebooking That Doesn’t Feel Like a Quest If a flight gets canceled, the process to rebook shouldn’t involve mystical sacrifice or divine intervention.

	Exit Rows That Actually Have Extra Space The illusion of “extra legroom” needs to deliver on its promise.

	Seats That Allow Movement Without Disturbing Half the Plane Because trying to escape from the middle seat should not feel like a ninja mission.

	A Route Network That Covers Both Dream Destinations and Practical Ones We love exotic locations, but can we also get a direct flight to somewhere that isn’t “via three continents”?

	Flight Attendants with Just the Right Amount of Sarcasm Because sometimes, handling passengers with humor is the best survival tactic.







Ten Things an Airport Lounge Should Have

Because luxury meets the ultimate travel waiting game.


	Seats That Feel Like a Hug - Because if you’re stuck waiting for hours, you deserve a chair that feels less like a wooden bench and more like a cloud.

	Coffee Strong Enough to Revive a Sleep-Deprived Traveler - No one should suffer through bland, watered-down caffeine before a long flight.

	Food That Doesn’t Require a Second Mortgage - Lounge access should mean quality dining, not “Would you like to trade your vacation budget for a sandwich?”

	Wi-Fi That’s Faster Than Your Flight Delays - Because nothing is worse than a five-hour layover with internet slower than dial-up.

	Charging Ports Everywhere - No passenger should ever have to crouch in a corner, guarding the only available outlet like a dragon protecting gold.

	Showers That Feel Like a Spa - Long-haul travelers deserve the refreshing magic of warm water and fluffy towels before boarding their next flight.

	A Bar That Knows How to Mix the Perfect Travel Drink - Whether it’s a calming tea or a celebratory cocktail, lounges should make airport waiting feel slightly less painful.

	Quiet Zones Where Sleep Isn’t Just a Myth - Because sometimes, all you need is a power nap before braving yet another gate change announcement.

	Newspapers, Magazines & Books That Aren’t Just Travel Ads - Something actually worth reading, instead of glossy brochures convincing you that airport shopping is a necessity.

	Entertainment That Goes Beyond a Single TV - Showing the News Give us music, movies, something engaging—anything besides just a screen flashing stock market numbers!







Ten Things an Air Traffic Controller Should Have


	Nerves of Steel Because making split-second decisions while managing dozens of flights requires the composure of a seasoned poker player.

	The Ability to Speak Calmly in a Crisis When pilots radio in with “We might have a slight issue…”, their response must sound like nothing is actually on fire—even if something is.

	A Brain That Processes Multiple Streams of Data Simultaneously Radar screens, flight paths, altitude adjustments, weather reports—basically, a real-life juggling act (but with airplanes).

	A Mastery of Clear & Precise Communication No room for “Did you say 5,000 feet or 15,000 feet?”—clarity is literally life-saving.

	Extreme Situational Awareness Because handling a smooth takeoff in New York while managing airspace congestion in Mumbai demands a mind that sees everything at once.

	The Ability to Function Under High-Stakes Time Pressure Air traffic doesn’t wait, and neither do planes circling in bad weather—decisions must be immediate and correct.

	A Perfectionist Mindset (With a Backup Plan for Everything) There’s no such thing as “winging it” when you literally control wings.

	Instant Adaptability to Weather Changes Storms, turbulence, visibility issues—when nature decides to play games, the controller must rewrite the script on the spot.

	Stamina to Handle Long Hours of Intense Focus A single mistake could mean disaster, so fatigue is the enemy—endurance is key.

	A Hidden Talent for Managing Pilots with Humor Because sometimes, a little well-placed sarcasm helps everyone stay sane in a high-stakes job.




Ten Things a Frequent Flyer Should Have

Because veteran travelers see airports differently!


	A Boarding Pass That’s Ready Before the Staff Asks Because real pros don’t fumble for documents—they have their passport, ticket, and a smug sense of preparedness.

	A Carry-On That’s Masterfully Packed A seasoned traveler’s bag is an art form—perfectly organized, compact, and somehow fitting more than seems physically possible.

	An Instinctive Knowledge of Airport Layouts They don’t need signs—they just KNOW where the gates, lounges, and hidden charging ports are.

	An Unshakable Acceptance of Flight Delays A frequent flyer doesn’t panic—they just adjust their expectations and order another coffee.

	A Seat Selection Strategy That’s Practically Scientific Whether it’s extra legroom, quiet zones, or easy exit access, they’ve perfected the art of booking a seat.

	Insider Knowledge of Which Lounge Has the Best Coffee Because not all airport lounges are created equal, and they know exactly where the good stuff is.

	The Ability to Sleep Anywhere Long layovers? Delayed flights? They can nap in a chair, on the floor, or even standing up.

	A Sixth Sense for When Boarding Is ACTUALLY Happening They don’t rush at the first call—they wait for the real moment when it’s time to move.

	The Skill to Navigate Airport Wi-Fi Without Losing Sanity While most passengers struggle, seasoned travelers crack the airport’s secret connectivity codes.

	A Collection of Wild Travel Stories Because after enough flights, mishaps, and unexpected upgrades, every frequent flyer has a tale worth telling.
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The Art of Waiting, Signatures & Suspiciously Slow Systems

Ten Things a Bank Should Have


	Unbreakable Security – Ensures money is safe and mystery vault heists remain movie plots only.

	A Sixth Sense for Fraud Detection – Spots suspicious transactions before anyone says “That wasn’t me!”.

	Flawless Customer Service – Handles confused clients, frustrated paperwork warriors, and endless “Where’s my OTP?” questions.

	Lightning-Fast Digital Banking – Keeps online systems smooth—without “error 502” ruining someone’s day.

	Reliable ATMs – Dispenses cash without suspiciously running out when you need it most.

	A Loan Process That Doesn’t Feel Like A Puzzle – Because nobody should need a detective’s skill set to qualify for financing.

	Financial Advisors Who Speak Human – Translates complex investment jargon into actual helpful advice.

	Minimal Waiting Time – Because standing in line should not feel like an endurance challenge.

	A Decent Interest Rate – Ensures your money grows and doesn’t just sit there feeling ignored.

	A Hidden Sense of Humor – Because sometimes, the best way to survive finance stress is with a laugh!







Ten Things a Bank Teller Should Have

Speed, Patience & the Ability to Decode Bad Handwriting


	Quick Calculation Skills – Because no one enjoys standing in a slow-moving queue, watching a teller struggle with basic math.

	Patience for Endless Questions – Whether it’s “Can I deposit international currency?” or “Why does my balance look weird?”, a teller has heard it all.

	The Ability to Decode Handwriting That Belongs in a Museum – Some signatures and forms look more like ancient hieroglyphs than legible text.

	A Poker Face When Customers Panic Over Account Balances – Because acting surprised or concerned only makes things worse.

	A Smile That Can Withstand Even the Most Annoying Requests – “I need exact change. Can you sort it by serial number?” is a real question someone has asked.

	The Speed of a Professional Typist – Slow data entry means longer lines and increasingly irritated customers.

	Exceptional Fraud-Detection Instincts – Because knowing when a suspicious transaction is unfolding can make all the difference.

	Enough Arm Strength to Handle Stacks of Cash Like a Pro – Counting and organizing bills quickly is an underrated skill.

	The Ability to Keep a Straight Face When Customers Have Wild Theories – “I think the bank stole my money” or “Are you hiding secret fees?” are regular conversation starters.

	A Secret Talent for Multi-Tasking – Handling transactions, answering questions, and calming frustrated clients—all at the same time.




Ten Things a Cashier Should Have

Accuracy, Efficiency & a Poker Face When Counting Large Sums


	Lightning-Fast Calculation Skills – Because customers expect change to appear instantly, as if by magic.

	The Ability to Keep Cool Under Pressure – No matter how long the queue or impatient the customer, a cashier must never crack.

	A Poker Face When Handing Over Huge Wads of Cash – Counting large stacks without showing any emotion is an underrated art form.

	Mastery of the ‘Next Customer, Please’ Rhythm – Efficiency isn’t just speed—it’s a perfectly choreographed sequence of scanning, bagging, and moving along.

	Decoding Skills for Confusing Price Tags – Because some items refuse to scan, leading to that awkward price-check moment.

	Stamina for Long Hours of Standing – If cashiers got paid for every minute spent on their feet, they’d all be millionaires.

	The Skill to Handle Suspiciously Large Coin Payments Without Losing Their Mind – “I’ll pay with exact change!” sounds great in theory—until someone starts unloading pocketfuls of coins.

	Instant Fraud Detection Instincts – Because knowing when a transaction feels “off” could save the entire store a headache.

	The Ability to Handle ‘That One Customer’ Who Questions Every Price – “Are you sure this isn’t on sale?” has been asked more times than history can count.

	A Strong, Steady Voice for Announcing ‘Next Register Open’ – Because no one moves faster than a shopper hoping for a shorter line.




Ten Things a Bank Security Guard Should Have

Awareness, Authority & A Secret Talent for Observing Everyone


	Sharp Observation Skills – Because noticing the slightest suspicious movement is what separates a good guard from an oblivious bystander.

	A Commanding Presence – The right stance, tone, and posture can prevent problems before they even begin.

	Patience for Endless Customer Confusion – Whether it’s “Is this the right line?” or “Where do I get my token?”, security guards hear it all.

	Lightning-Fast Reflexes – Because when chaos unfolds, hesitation is not an option.

	The Ability to Stay Alert No Matter How Long the Shift – Fatigue is never an excuse when security is at stake.

	A Silent Sixth Sense for Who’s Up to No Good – Sometimes trouble gives off a certain vibe—and experienced guards just know when something feels off.

	Respect for Everyone, But Zero Tolerance for Nonsense – The balance between politeness and enforcing rules without compromise.

	A Steely Expression That Says ‘I Mean Business’ – The best security guards don’t need to say much—one glance does all the talking.

	Knowledge of Emergency Protocols Like the Back of Their Hand – Because when things go south, they must react instantly.

	The Confidence to Step In and De-Escalate Any Situation – Keeping calm while restoring order is a talent only the best possess.




Ten Things a Bank Locker Should Have

Impenetrable Security, Silence & the Mystery of Forgotten Keys


	Unbreakable Security Measures – Because if a locker isn’t completely tamper-proof, it’s just fancy storage.

	A Key System That Doesn’t Lead to Panic Attacks – The stress of “Did I lose my key?” should not be a monthly ritual.

	Silent, Efficient Operation – Lockers should open smoothly and quietly, not sound like an ancient vault creaking open.

	Enough Space to Hold More Than Just Paperwork – Because jewelry, cash, and important documents deserve room to breathe.

	A Clean, Dust-Free Interior – A locker shouldn’t double as an archaeological site filled with forgotten belongings.

	Accessible Location Without Feeling Too Exposed – Clients should feel secure, not watched by an entire bank staff.

	A System for Recovering Keys Without Making Customers Feel Like Detectives – The “forgotten key” saga should be less dramatic and more practical.

	Backup Security That Doesn’t Involve Endless Paperwork – If a customer loses access, the process to recover it shouldn’t feel like applying for a new passport.

	A Warning System for Long-Unopened Lockers – Because some forgotten treasures sit untouched for decades.

	Enough Trust That Owners Don’t Feel the Need to Keep Checking – Peace of mind is the real treasure of a secure locker.




Ten Things a Bank Manager Should Have

Leadership, Strategy & The Ability to Say “Let Me Check” Without Actually Checking


	Sharp Decision-Making Skills – Because every loan, investment, and financial move depends on sound judgment.

	A Mastery of Crisis Management – Whether it’s a system failure or an irate customer, the manager must stay calm while solving chaos.

	The Ability to Explain Complex Policies Without Causing Confusion – Bank rules are tough enough—no need to make them sound like ancient riddles.

	A Leadership Style That Balances Authority and Approachability – Because a manager must command respect while still being the person employees trust.

	A Secret Skill for Saying ‘Let Me Check’ While Already Knowing the Answer – Buying time while sounding professional is an essential art.

	Patience for Endless Client Requests & Complaints – Whether it’s missing transactions or loan denials, patience is non-negotiable.

	Strategy for Handling Impossible Deadlines Without Panic – Because financial reports, audits, and customer issues never wait.

	A Radar for Spotting Problems Before They Become Disasters – The best managers see financial trouble coming long before it arrives.

	Negotiation Skills That Could Rival a Lawyer’s – Because handling high-stakes deals and calming customers requires persuasion skills.

	The Ability to Maintain Professionalism Even in the Most Ridiculous Situations – “Can I withdraw one million in cash right now?” is not an uncommon request.




Ten Things a Loan Officer Should Have

Negotiation Skills, a Calculator & The Power to Approve or Crush Dreams


	Expert Knowledge of Financial Policies – Because granting loans isn’t just about handing out money—it’s about balancing risk, rules, and reality.

	The Ability to Assess Creditworthiness Like a Fortune Teller – A few numbers and a financial history are enough to predict the future of repayments.

	Negotiation Skills That Rival a Diplomat’s – Convincing hesitant applicants, calming anxious customers, and closing deals all require a silver tongue.

	A Calculator That’s Basically an Extension of Their Brain – Complex interest rates, loan terms, and repayment schedules must be second nature.

	Patience for Endless Paperwork – Because loan applications love paperwork more than people love vacations.

	A Radar for Spotting Suspicious Loan Requests – “I need a loan for my groundbreaking, invisible startup” should raise some red flags.

	The Skill to Deliver Rejections Without Sounding Like the Villain – Not all applications get approved—but breaking the news requires careful wording.

	An Eye for Finding the Hidden Gems Among Applicants – Sometimes the best clients don’t have perfect financials but show undeniable potential.

	The Ability to Simplify Confusing Loan Terms Without Causing Panic – No one should need a degree in finance to understand their repayment schedule.

	The Awareness That Every Approval Can Change Someone’s Life – Because granting a loan isn’t just paperwork—it’s giving someone a chance at their dream.




Ten Things an ATM Should Have

Cash, Functionality & A Screen That Doesn’t Confuse Everyone


	A Steady Supply of Cash – Because nothing causes existential dread quite like an “OUT OF CASH” sign when you need money urgently.

	A Simple, User-Friendly Screen – If you need a manual to figure out how to withdraw money, something is very wrong.

	Buttons That Actually Respond – Pressing the same button five times in frustration should not be part of the process.

	Card Readers That Don’t Have Mood Swings – Some ATMs accept your card immediately, while others reject it as if you’ve offended them personally.

	A Receipt Option That Doesn’t Print Five Pages of Irrelevant Data – “Would you like a receipt?” should not translate to a full financial report.

	Security Cameras That Aren’t Just Decorative – Actual security is better than cameras just serving as intimidation tactics.

	A Keypad That’s Clean & Visible – Because if numbers start fading, you’re guessing instead of typing your PIN.

	A System That Doesn’t Time Out Too Fast – If it logs you out in five seconds, you’re competing with the ATM’s patience rather than withdrawing money.

	A Fraud Detection System That Works Without Overreacting – Some ATMs lock your card for no reason, while others seem completely unbothered by suspicious activity.

	A Well-Lit Area for Safety – Because no one wants to withdraw cash in a dimly lit alley that feels straight out of a crime movie.




Ten Things a Customer Should Have in a Bank

Patience, Paperwork & A Deep Desire for Faster Transactions


	A Stack of Documents That Seems Never-Ending – Because banks love paperwork more than customers love skipping paperwork.

	The Ability to Wait Without Losing Their Mind – Whether it’s long queues or slow approvals, patience is a survival skill.

	A Signature That Looks the Same Every Time – “This doesn’t match your previous signature” is the most feared sentence in banking.

	A Keen Eye for Hidden Fees – Some charges seem to appear out of nowhere, and knowing where they come from is an elite skill.

	A Strategy for Picking the Right Line at the Counter – Always choosing the slowest-moving queue is basically a curse.

	The Ability to Smile Through an Awkward Balance Inquiry – “Is this REALLY my balance?” is a sentence customers whisper with disbelief.

	A Wallet That’s Ready for Minimum Balance Requirements – Because some banks act like gatekeepers to a secret club of accounts.

	The Skill to Decode Banking Terms Without Getting Lost – Fixed deposits, overdrafts, interest rates—it’s like learning another language.

	The Confidence to Ask Questions Without Feeling Like a Nuisance – Because asking “What’s the process?” should not feel intimidating.

	A Deep Desire for Faster Transactions That Will Never Be Fulfilled – Because no matter what, banking always takes longer than expected.




Ten Things a Banking App Should Have

User-Friendliness, Speed & No Surprise Error Messages


	A Clean, Intuitive Interface – Because if users have to hunt for basic functions, the app has already failed.

	Instant Transaction Updates – No one likes the suspense of waiting to see whether their money actually moved.

	Secure Login Without Endless Hoops to Jump Through – It should be safe, but not feel like breaking into a fortress just to check a balance.

	A Search Function That Actually Works – Because manually scrolling through months of transactions is the digital version of a scavenger hunt.

	Reliable Fund Transfers Without Random Processing Delays – If money disappears into the “pending” abyss, frustration levels skyrocket.

	Notifications That Are Helpful, Not Annoying – Because no one needs five reminders about an offer they’ll never use.

	An Error Message System That Explains the Problem Clearly – “Transaction Failed” should come with an actual reason—not just confusion.

	Compatibility With Various Devices Without Glitches – Some apps work perfectly on one phone but behave like a disaster on another.

	A Support Chat That Provides Real Answers – Because when customers need help, they don’t want copy-paste responses from a bot.

	A Dark Mode for Late-Night Financial Panic – Because nothing adds to stress like blinding white screens during an emergency money check.
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Justice, Judgment & the Ultimate Debate Club

Ten Things a Judge Should Have


	Unwavering Fairness – Justice is blind, but occasionally needs reading glasses for tricky cases.

	Sharp Decision-Making – Ensures verdicts are well thought out—not just based on who has the loudest lawyer.

	Unshakeable Patience – Because everyone thinks they have a winning argument (even when they don’t).

	Master of Weighing Evidence – Can separate facts from dramatic exaggerations in record time.

	A Poker Face of Steel – Never reacts, even when hearing the most ridiculous defenses.

	Strong Moral Compass – Knows that justice isn’t just about laws—it’s about doing the right thing.

	Ability to Handle Pressure – Verdicts carry weight, and scrutiny comes from every side.

	Decoding Skills for Legal Jargon – Turns complex legalese into decisions people actually understand.

	Resilience Against Bias – Personal opinions take a backseat; fairness must drive.

	A Hidden Sense of Humor – Because sometimes, the courtroom drama is just too absurd not to chuckle afterward.




Ten Things a Lawyer Should Have


	Sharp Argumentation Skills – Can debate anything—even why pizza is a vegetable.

	Unwavering Poker Face – Even when hearing the most ridiculous excuses: “The cat signed the contract, I swear!”

	A Memory Like a Steel Trap – Recalls obscure case law at a moment’s notice (or when proving their spouse did promise to do the dishes).

	Master of Persuasion – Can make even the guilty sound like misunderstood angels.

	Unshakable Confidence – Speaks with certainty, even when completely winging the argument.

	Meticulous Attention to Detail – One misplaced comma can change everything.

	Patience for Never-Ending Paperwork – Because the law loves making things complicated.

	Adaptability in the Courtroom – Ready for last-minute surprises (because they always happen).

	A Sixth Sense for Finding Loopholes – There’s always a technicality—if you look hard enough.

	A Hidden Sense of Humor – Because some cases are just too bizarre not to laugh about after hours.




Ten Things a Prosecutor Should Have

Relentless Determination, Evidence & A Flair for Arguments


	A Mastery of Legal Strategy – Because winning a case isn’t just about knowing the law—it’s about knowing how to use it effectively.

	The Ability to Build an Ironclad Case – A prosecutor doesn’t just present evidence—they construct a narrative so convincing, even the defense feels doubtful.

	Relentless Determination to Seek Justice – No matter the complexity, pressure, or opposition, a prosecutor must push forward with unshakable resolve.

	A Commanding Courtroom Presence – Because if the judge, jury, and defense aren’t paying attention, then the argument isn’t hitting hard enough.

	A Sixth Sense for Spotting Weaknesses in Defense Arguments – Every loophole, contradiction, and inconsistency is an opportunity to strengthen the case.

	The Skill to Handle Unexpected Twists Without Losing Composure – Because surprises in a courtroom are inevitable, and a true prosecutor never falters.

	Persuasive Communication That Can Sway Even the Toughest Jury – Logic, emotion, and storytelling must work together to make the truth undeniable.

	A Razor-Sharp Understanding of Evidence & Its Implications – Because a misplaced fact or misinterpreted proof could change the entire outcome.

	The Ability to Stand Firm Against Intimidation & Pressure – Some cases bring high stakes, powerful opponents, and intense scrutiny—staying unfazed is critical.

	An Undeniable Flair for Arguments That Seal the Verdict – A prosecutor isn’t just a lawyer—they’re a force, making sure justice prevails with unshakable conviction.




Ten Things a Defense Attorney Should Have

Logic, Strategy & The Skill to Challenge Everything


	A Razor-Sharp Understanding of Law & Precedents – Because a defense case hinges on knowing every legal loophole, strategy, and technicality.

	A Talent for Finding Weaknesses in the Prosecution’s Case – Every contradiction, missing detail, or flawed argument is an opportunity.

	The Ability to Stay Calm Under Intense Pressure – Defense attorneys must never let stress cloud their judgment—even in high-stakes cases.

	Exceptional Persuasion & Communication Skills – Because convincing a jury requires mastering logic, emotion, and storytelling.

	A Strategy for Handling Unexpected Twists – New evidence, surprising witnesses, and shifting arguments are all part of the courtroom battle.

	A Deep Knowledge of Evidence & How to Counter It – Because just knowing what’s presented isn’t enough—it’s about challenging how it’s interpreted.

	Confidence to Stand Firm Against Relentless Prosecution – A solid defense attorney never backs down from a fight for justice.

	Sharp Cross-Examination Skills That Expose the Truth – Unraveling misleading testimonies takes precision, patience, and tactical questioning.

	A Strong Relationship with Their Client Built on Trust – Because without full confidence in their attorney, the defendant’s case is already in trouble.

	A Mindset That Balances Morality & Legal Duty – Defending clients isn’t always about innocence—it’s about ensuring fairness and due process.




Ten Things a Court Clerk Should Have

Organization, Efficiency & The Power to Keep Chaos in Check


	Impeccable Organizational Skills – Because if legal documents go missing, the courtroom descends into chaos.

	Lightning-Fast Typing Speed – Transcribing proceedings shouldn’t feel like an impossible race against real-time conversation.

	A Near-Photographic Memory for Case Files – The ability to recall names, dates, and obscure legal documents without hesitation.

	Patience for Endless Requests & Last-Minute Changes – Because everyone—from lawyers to judges—will ask for documents at the worst possible moments.

	A Sharp Eye for Formatting & Accuracy – One typo in legal records could change the course of an entire case.

	The Ability to Handle Legal Jargon Without Confusion – Court clerks must navigate a maze of legal language while keeping everything clear for the records.

	Calmness Under Pressure When Handling High-Stakes Paperwork – When the courtroom gets tense, the clerk remains the silent backbone of order.

	A Mastery of Deadline Management – Because court schedules don’t wait, and neither do legal filings.

	Discretion & Confidentiality Without Fail – Handling sensitive documents requires absolute professionalism and trustworthiness.

	The Skill to Keep Court Operations Running Smoothly Without People Noticing – If the process works perfectly, no one realizes just how much the court clerk is holding things together.




Ten Things a Bailiff Should Have

Authority, Presence & The Ability to Keep a Straight Face During Absurd Testimonies


	A Commanding Presence That Instantly Establishes Order – Because a courtroom needs authority, and a bailiff should embody it.

	The Ability to Keep a Straight Face Through Ridiculous Testimonies – No matter how absurd the statements get, a bailiff must remain completely neutral.

	Sharp Attention to Every Movement in the Courtroom – Because being alert to disruptions before they escalate is key.

	Steady Confidence When Enforcing Rules – Quietly reminding people to respect procedures while maintaining authority is essential.

	Discretion When Handling Sensitive Situations – Court security isn’t just about physical presence—it’s about managing delicate matters professionally.

	The Strength to Escort Unruly Individuals Without Drama – Because sometimes tensions rise, and swift action is needed.

	A Keen Understanding of Courtroom Protocols & Timing – Knowing exactly when to intervene or remain in the background is crucial.

	A Strong Voice to Announce the Judge’s Arrival With Perfect Authority – That classic “All rise” moment sets the tone for proceedings.

	Professionalism That Stays Firm Even Under Stress – Because high-stakes trials require calm, composed enforcement of order.

	The Skill to React Instinctively Without Overstepping Boundaries – Balancing security, assistance, and discretion makes a great bailiff indispensable.




Ten Things a Witness Should Have

Honesty, Composure & The Ability to Survive Cross-Examination


	A Clear & Truthful Account of Events – Because accuracy matters more than drama in the courtroom.

	The Ability to Stay Calm Under Pressure – Cross-examinations are designed to shake confidence—composure is key.

	A Strong Memory That Doesn’t Waver – Any inconsistency opens the door for doubt, so facts must stay crystal clear.

	The Skill to Answer Questions Without Overexplaining – Sometimes less is more—unnecessary details create confusion.

	The Awareness to Avoid Guesswork & Stick to Facts – Speculation weakens credibility—precision strengthens it.

	A Steady Voice That Conveys Certainty – Nervousness can be misinterpreted—confidence is essential.

	The Ability to Handle Tricky Questions Without Slipping Up – A witness must never accidentally contradict themselves.

	Patience for the Legal Process – Court isn’t quick—witnesses must be prepared for long testimonies and repetitive questions.

	The Discipline to Follow Courtroom Rules & Procedures – Because interrupting lawyers or reacting emotionally won’t help credibility.

	The Mental Strength to Handle the Weight of Testifying – Some cases are intense—maintaining clarity under scrutiny requires resilience.




Ten Things a Defendant Should Have

Composure, Strategy & A Deep Understanding of the Stakes


	A Clear Understanding of Their Legal Rights – Because knowing what they can and cannot say could make all the difference in court.

	A Strong Legal Strategy Guided by Their Attorney – Defense isn’t just about telling their side—it’s about preparing arguments that hold up under scrutiny.

	The Ability to Stay Composed Under Pressure – Courtroom proceedings can be intense—remaining calm helps maintain credibility.

	A Consistent & Truthful Account of Events – Any contradictions in statements can weaken their case faster than anything else.

	Patience for the Legal Process – Trials take time—rushing or reacting emotionally won’t speed things up or help their defense.

	Discipline in Following Courtroom Rules – Because respecting procedures keeps focus on the case, not distractions.

	A Well-Informed Perspective on the Stakes of the Case – Understanding consequences—whether financial, reputational, or legal—can help shape critical decisions.

	Strong Communication Skills to Answer Questions Effectively – Speaking clearly and concisely prevents misinterpretations.

	Emotional Resilience to Handle the Stress – Courtrooms are not easy places—mental strength is just as crucial as legal strategy.

	A Trust-Based Relationship with Their Lawyer – Because without full confidence in their defense team, the entire strategy is at risk.




Ten Things a Plaintiff Should Have

Evidence, Persistence & A Solid Understanding of Courtroom Drama


	A Rock-Solid Case Built on Facts, Not Just Frustration – Because “I just know I’m right” won’t impress the judge—but actual evidence might.

	Patience to Endure the Legal Marathon – Court cases are not sprint races—they’re more like an emotional rollercoaster that lasts months (sometimes years).

	A Lawyer Who Actually Listens Instead of Just Nodding – Legal representation should feel like teamwork, not a solo show with a lawyer on autopilot.

	The Ability to Keep Emotions in Check Even When the Other Side Plays Dirty – Because losing composure can hurt credibility faster than a bad argument.

	A Game Plan for Handling Cross-Examination Without Melting – The best plaintiffs stay calm, focused, and don’t fall into tricky traps.

	A Clear Story That Connects Every Piece of Evidence Together – Courtrooms love logic, not messy half-told tales with missing puzzle pieces.

	Strong Determination to Keep Fighting Even When the Process Feels Endless – Legal battles require endurance, not instant wins.

	A Good Sense of Timing for When to Push & When to Stay Silent – Not every moment requires an argument—some victories come from strategic patience.

	A Lawyer Who Doesn’t Suddenly Start Giving “Maybe We Should Settle” Vibes – Because some cases deserve a fight, not a last-minute retreat.

	The Confidence to Face the Courtroom Without Feeling Like a Deer in Headlights – Looking prepared, sounding assured, and keeping control of the moment makes all the difference.




Ten Things a Jury Member Should Have

Fair Judgment, Patience & The Ability to Stay Awake Through Lengthy Testimonies


	A Genuine Commitment to Fairness Without Bias – Because personal opinions must be set aside—justice depends on objectivity.

	Enough Patience to Endure Repetitive Testimonies Without Losing Focus – Court cases can feel like déjà vu—every detail matters, even if heard ten times.

	The Ability to Stay Awake Through Complex Legal Arguments – Some lawyers love long-winded explanations—only the strongest jurors survive.

	A Strong Understanding of Courtroom Rules & Their Role – Jury duty isn’t just sitting and listening—it’s about weighing evidence properly.

	A Mindset That Resists Outside Influence or Emotional Manipulation – Public opinion shouldn’t sway a verdict—only facts and fairness should.

	The Ability to Work as a Team Without Chaos – Debating a case behind closed doors shouldn’t feel like a reality TV show.

	Sharp Attention to Details That Might Change Everything – One overlooked fact could shift the entire outcome of a trial.

	A Respect for Confidentiality That’s Unshakable – Leaking discussions or sharing courtroom gossip is never an option.

	A Willingness to Make Tough Decisions Without Doubt – Verdicts carry weight—deliberations must be thorough but decisive.

	The Strength to Handle the Responsibility That Comes with a Verdict – Because deciding someone’s fate isn’t just legal—it’s personal, historical, and deeply significant.
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