
Conversation Tactics 

How to Master Conversation Skills, Start a Conversation, and Connect with People

Brianna Anderson

Text copyright © 2018 Insight Health Communications - All Rights Reserved.

This document is geared towards providing exact and reliable information in regards to the topic and issue covered. The publication is sold with the idea that the publisher is not required to render accounting, officially permitted, or otherwise, qualified services. If advice is necessary, legal or professional, a practiced individual in the profession should be ordered. 

From a Declaration of Principles which was accepted and approved equally by a Committee of the American Bar Association and a Committee of Publishers and Associations. 

In no way is it legal to reproduce, duplicate, or transmit any part of this document in either electronic means or in printed format. Recording of this publication is strictly prohibited and any storage of this document is not allowed unless with written permission from the publisher. All rights reserved. 

The information provided herein is stated to be truthful and consistent, in that any liability, in terms of inattention or otherwise, by any usage or abuse of any policies, processes, or directions contained within is the solitary and utter responsibility of the recipient reader. Under no circumstances will any legal responsibility or blame be held against the publisher for any reparation, damages, or monetary loss due to the information herein, either directly or indirectly. 

Respective authors own all copyrights not held by the publisher. 

The information herein is offered for informational purposes solely, and is universal as so. The presentation of the information is without contract or any type of guarantee assurance. 

The trademarks that are used are without any consent, and the publication of the trademark is without permission or backing by the trademark owner. All trademarks and brands within this book are for clarifying purposes only and are owned by the owners themselves, not affiliated with this document. 

Table of Contents

Introduction

Chapter 1: Common Reasons Why People Choose Not to Engage in Conversation

Chapter 2: Simple yet Powerful Tactics to Improve Your Conversation Skills


Start at home

Converse with a stranger

How to keep the conversation going


Chapter 3: Ten Tips for Better Conversations

Chapter 4: Common Communication Mistakes to Avoid

Chapter 5: Exercises for Mastering Conversation Skills


Exercise #1: Topic Picker

Exercise #2: Last Word Story

Exercise #3: Mirroring Gestures

Exercise #4: Emotion Roulette

Exercise #5: Gibberish Banter


Conclusion

	[image: image]
	 	[image: image]


[image: image]

Introduction
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In today’s world, good communication skills are very important, not only for your social or personal life, but for career development as well. Being able to have good conversations can help you make new friends, build your network and strong relationships with the people around you, increase your knowledge and learn new skills, and may even help you to succeed in job interviews.

Some people don’t have a problem expressing themselves through words, and they find it easy to initiate conversations with people while lining up at the coffee shop, or speak to the bartender of a club. It seems like these people are able to find something in common with almost every person they meet, and they are able to talk to just about anybody. But for others, talking to anyone is truly challenging. They may feel insecure or shy, or simply don’t know how to start. There are people who don’t want to initiate or participate in a conversation because they’re afraid they may say something ridiculous or wrong. If you identify with the second group of people, you are reading the right book.

One general trait of a natural talker is the ability to find similarities with almost anyone. Even when meeting a person for the first time, the natural talker seems to show a genuine interest. The way you communicate with people doesn’t directly describe who you are, but being able to converse with other people easily can create a good impression and build and/or strengthen relationships. 

This book will help you to improve your conversation skills. While it is true there are natural-born conversationalists, it’s possible for even the shyest of people to become the most outgoing person in the room. Though this doesn’t happen overnight, with practice, it is definitely achievable. This book will tell you the possible reasons behind this difficulty, what you can do about it, and the tactics you can practice to have better conversations. 

Learning how to improve your conversation skills is similar to learning about any other behavior–it takes thorough understanding and practice. Follow the tips and guidelines in this book and before you know it, you’ll be the kind of person everyone is excited to talk to.

	[image: image]
	 	[image: image]


[image: image]

Chapter 1: Common Reasons Why People Choose Not to Engage in Conversation 
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Some individuals would rather avoid having a conversation, which can make them appear lonely, shy, angry, snobby, passive, or socially inept. The reasons as to why some people choose to not to engage in conversation vary from one person to another. Here are some common reasons: 

They can’t speak clearly or put their thoughts easily into words 

Have you ever experienced wanting to share something, began putting the idea into words in your head, and then stuttering and mixing up details when the time came to share? This is a common occurrence for some people, who may feel fully capable when it comes to write their thoughts down on paper, but as soon as they must stand up in front of people to speak, they feel stressed and forget what they wanted to say.

This problem makes them afraid of talking in the future, because they grow anxious about people’s judgment. They feel that even though they can talk, they’re not very good at maintaining a conversation, as they think about it too much, making conversation a stressful experience.

It’s a nasty, endless cycle. Even when you do manage to talk, overthinking can trigger you do inappropriate things, such as choking, spitting, or pausing awkwardly in the middle of a sentence.

There are also some people who think their voice, or the way they speak, sounds funny, and they choose to not let others hear it.

Have you ever experienced trying to tell a story to someone, or trying to describe a certain situation or event, but you can’t explain it to them so it makes sense? Whenever you try, you either jumble up your words, keep making inappropriate pauses, or worse, ending up saying something that sounds silly or out of context that leads to a misunderstanding. On top of it, you never get your point across and when you’re done talking, the person you’re telling your story to has entirely lost interest. Before you talk, you had an idea of what you wanted to say, but as soon as you opened your mouth, your mind raced all over the place you couldn't think clearly.  

Speaking is different from writing, or thinking things through inside your head. When you speak, it can’t be unheard, and taking your words back is almost impossible. This is one of the main reasons why people choose not to voice an opinion.

They feel inferior

There are times we may feel insecure when around people who we think are smarter, more successful, or simply better than us, and we start to feel inferior. This can result in a loss of confidence, having convinced yourself you may say something silly or stupid.

When someone asks you why you're not talking, you might excuse yourself, telling them you don’t have anything to say, anything to offer, or that you prefer to listen.

They’re afraid that people may judge them

The fear of being judged underlies all of the reasons mentioned above. We’re always told it doesn't matter what others think, while also being told that a first impression lasts. The fear of being judged can prevent people from speaking their minds and investing in a conversation, especially if they are in a new social environment.

If you think about it, all of the reasons mentioned above are psychological, meaning they can be resolved if we change the way we think and/or behave. Though it’s not easy, with proper practice and the right mindset, it’s 100% possible to become a master of conversation. The next chapter will give you some powerful tactics to employ to be successful.  
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Chapter 2: Simple yet Powerful Tactics to Improve Your Conversation Skills
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People who are confident and outgoing tend to rule a conversation, which can intimidate others, but there are ways to turn the tables in order to benefit shy and/ or reclusive individuals. 

Before engaging in a conversation, you might wonder, How can I approach this person? What can I talk about? Will I be able to keep up my end of the conversation? How can I improve my social skills? These questions are going to be answered here.

This chapter offers you some effective conversation tactics, actions to consider before engaging in a conversation, and how to initiate a conversation and keep your audience interested.
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Start at home
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There’s no better place to start than at home. Building up your conversation skills can also add to your family’s happiness.

The most important key to any conversation is showing concern and care toward the person or people with which you’re trying to have a conversation. When there’s care, it’s easier for us to engage and understand what the other party is talking about. 

Talk to your parents, spouse, or kids over dinner. Ask them how their day went, or anything else that comes to mind. Even if you’re not a good talker, having a conversation with the people you love will make you feel comfortable when engaging others. Tell them about what happened in your day, the movie you want to watch, the book you just finished reading, your new colleagues‒tell them anything, whether it is a funny, happy, or bad experience. 

It’s important to practice sharing these things when having a family party, as in doing this, you’re helping yourself to converse with people out of your immediate family circle.
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