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​​​Chapter 1: AI rush is here; why it’s important to get on it now
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You have probably noticed: AI (Artificial Intelligence) is talked about everywhere, and everyone is either excited, indifferent or scared of it. While AI has been around for a while now, the main boom that caught the attention of masses happened in 2023, with the grand entry of OpenAI’s ChatGPT. But in such a short timeframe, AI’s capabilities have reached new unexpected levels, bringing massive changes to the way people use it for work, business operations and life in general. 

[image: image]

BEFORE DISCUSSING AI further, we need to talk about the current economy in the world, especially developed and even developing countries. The truth is, the middle class is slowly shrinking and being wiped out, with people needing to earn more and more money to just survive and afford basic life comforts. People are suddenly forced to work harder (sometimes more than one job) to sustain the same lifestyle. But what’s even worse, earnings of the low-income group have been dropping even lower over the 50-year period (from just 10% to 8%, Source: Forbes.com). Looking at the great picture, AI is only going to accelerate that change in the global economy. 

According to reports by over 700 businesses, around 35% of their workers have already been replaced by AI. These numbers are set to rise, as AI becomes more and more accepted and used in our society. PwC predicts that by 2030s, more than 40% of all jobs will be replaced by AI and fully automated, and according to McKinsey, up to 50% of the work could be automated by just 2030, with up to 80% of workers facing stagnation in their pay. 

With tools becoming more accessible and easier to use by general population, this shift is set to happen in the very near future. This means that the old ways of earning income will be gone for many and the skills might become outdated quickly (even for ‘safe’ careers like accounting or law).

But not all is bad – many people that ride the AI wave and embrace the technological shift will become more skilled, productive and solidly prepared for the future that definitely has AI in it. These skills will help these people open new businesses or thrive in their current positions, and the world going forward will be desperate for people and businesses that have embraced AI and skills associated with it.

That’s why it’s important to implement AI in your business now (if you have one), and timing is crucial. If you sit back and just wait, AI will wipe out everything you have built or want to build (traditional ways are getting outdated). But if you take control and embrace the new technology as your ally, you will come out of this AI revolution wave as a winner, and will have nothing to fear. And with how many tools and models are out already, implementation is not difficult for any type of business. 
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​Massive scale of the AI revolution 
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When talking about AI, we need to emphasize how truly revolutionary it is. We can, for example, compare it to the boom and introduction of the Internet. Back in the mid-1990s, when the internet became widely available to people, businesses were advised to go online and create websites. However, many people thought that it’s just a fad, and a big number of business owners rejected the idea of the Internet as it was something very out the of ordinary at that time. Many businesses also refused to get online because they were confused, or didn’t know how to do it properly. The whole idea seemed pointless. 

But as years passed, almost all the businesses were forced to get online, or they risked being crushed by their competitors who actually got online and got all the benefits of it. Does this seem familiar to you? This very much resembles the new AI technology and how at this early stage, many businesses and companies are still refusing to implement it because it can seem alien and confusing. 

But those that are taking advantage of it, are already on top of their competition, are saving thousands in spending and salaries, automating their mundane tasks, so that they can focus on more important things. 

And while in 1990s getting online presence was not as easily available (you had to know how to code etc.), implementing AI is much easier. With information that you can find online (like this book), no code tools that you can learn yourself, and online resources and communities make it so much easier than it was back in mid-late 1990s. Information is everywhere; but so are many AI transformation agencies that can quickly advise and implement AI solutions into different businesses. 

Generative AI technology in a nutshell is based on good prompting, which entails writing good & clear instructions. And anyone can learn this skill in no time (you will get a masterclass to learn all about excellent prompting in this book and replicate a system for your own business). Good prompting alone can save you thousands for your business, or make you invaluable at your current job position.

The AI revolution is truly huge – while computers have been around for less than 100 years, they have developed in a way that now they can speak human language, understand us, perform our tasks and more. And while humans are still better at other things, we should adopt AI in a way that will help us improve our lives. 

The AI revolution can be compared to previous revolutions of humankind – the discovery of fire, creation of agriculture, printing press, steam engines and telegraphs, electricity and electronics & information. But while these revolutions took much longer to become widespread, popular AI models have entered the scene and spread all over the world almost instantly.  

It is a great time to become as open-minded about AI technology as possible (there’s a high chance you already are, if you are reading this book). Many companies are still in denial – believing that AI cannot do their job or cannot help them in any way (that’s a dangerous way of thinking). 

There’s a common saying by now – “AI might not take your job or business, but people that use AI will”. Panicking is not the best way to react to new technology either. Learning how to become friends with AI, how to use it to the best ability and to improve your career or business is the best way forward. 

And that is true – millions of people implementing AI in their businesses are already way ahead of their competitors with productivity, providing of great customer service in the business, idea generations and content creation, planning and execution of processes, automation of repetitive tasks and so much more. Having AI at your fingertips is like having a superbrain and superpower right next to you at all times. 

And data doesn’t lie – big corporations are investing billions into AI. Millionaires and billionaires like Mark Cuban and Kevin O’Leary also mentioned that they would get into AI if they started over again. In the U.S. alone, the new presidency confirmed a huge AI investment of 500 billion USD into the infrastructure with the project Stargate, and over the next 4 years, it is likely to transform how everything operates. 

Another recent 20 billion $ investment into AI data centers and infrastructure in the United States was confirmed by Saudi Arabian DataVolt. These massive investments clearly indicate the start of the golden AI age, and everyone can participate in it. The biggest corporations are all going deep into AI, too. So, all of these are the clearest signs that AI will truly shape our future. 

This book will clear the confusion about the AI; will help you understand the terminology and basics of how the AI systems work. With this knowledge, you will already be ahead of most other people and businesses that are still behind this whole wave. You will learn how AI technology can benefit your agency and even personal life, how you can automate your problematic areas and what tools you can use. 

You will even find instructions on how to replicate the prompting system for your own agency/work life and will build your own basic automation. 
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​Debunking AI myths
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So, to end this chapter, let’s talk about common myths and misconceptions about AI.

There are many myths going around about AI, and some people are panicking or scared to use the technology. While AI is already replacing and will be replacing jobs, humans are still needed to perform many tasks and direct AI to work to its best ability. 

Generative AI is not here to replace humans – we are still very much needed and always will be. We still need humans to effectively communicate to AI and give it detailed instructions, provide context, evaluate results, go through legal compliance and so on. AI is good at some things, and humans are good at others. So, learning how to work with AI tools will make you even more valuable as an employee or business owner. 

Being open minded and positive about AI technology is helpful; instead of disbelief or panic, think of AI as your genius assistant and your supporter, not something that wants to replace you. 
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​​Chapter 2: AI fundamentals explained
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In this chapter, you will learn all the fundamentals of AI. This will help you understand how AI technology works and what tools and models you can use in your business. That will then give you valuable knowledge to build upon. 
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​What is AI?
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AI STANDS FOR ARTIFICIAL Intelligence. It is a discipline and a branch of computer science that deals with the creation of intelligent agents and systems, that can think, learn, reason and act autonomously. But AI is not something new – it has been around for decades already. Think of it as electricity; we had lights before smart homes, but it’s AI that acts as a smart grid and helps it all work together. 

Computers are like calculators, that have always executed exact instructions given to them by the programmers. But the incredible change happening in front of our eyes is that computers know how to learn, think and be creative, just like humans. 

This is called Generative AI (or Gen AI). One of the most prominent examples of Generative AI is ChatGPT. It is like having intelligence at our fingertips, at any time. 

Imagine the Gen AI being the person that has the intelligence of all the smartest people combined. And not only does it have answers to your questions, but it can also take on the role of any person (such as a poet, coach, actor, teacher, comedian, even a specific person etc.) to tailor the answers to your needs. 

While it might have some limitations, such as jumping to conclusions or hallucinating (the term used when AI makes mistakes), it is way more powerful than we could have ever imagined. Hallucinations can happen if models are trained on noisy/dirty data or not given enough constraints or context
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