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​About the Author: Jackie Bolen
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I taught English in South Korea for 10 years to every level and type of student. I've taught every age from kindergarten kids to adults. I now live and teach in Vancouver, Canada.

In case you were wondering what my academic qualifications are, I hold a Master of Arts in Psychology. During my time in Korea, I completed both the Cambridge CELTA and DELTA certification programs. With the combination of almost 20 years teaching ESL/EFL learners of all ages and levels, and the more formal teaching qualifications I've obtained, I have a solid foundation on which to offer advice to English learners. 

YouTube: www.youtube.com/c/jackiebolen

Pinterest: www.pinterest.com/eslspeaking

ESL Speaking: www.eslspeaking.org

Email: jb.business.online@gmail.com

You might also be interested in these books (by Jackie Bolen): 

	Short Stories in English for Intermediate Learners

	Master English Collocations in 15 Minutes a Day

	IELTS Academic Vocabulary Builder


Please also join my email list. You'll get helpful tips, ideas and resources for learning English, delivered straight to your inbox each week: www.eslspeaking.org/learn-english.
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​Introduction to Medical English Dialogues 
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Welcome to this book designed to help you expand your knowledge of medical English. My goal is to help you speak more fluently and understand more of what you hear. 

Let's face it, English can be difficult to master, even for the best students. In this book, you'll find dialogues that are ideal for lower-level students. 

The best way to learn new vocabulary is in context.

To get the most bang for your buck, be sure to do the following: 


−  Review frequently.

−  Try to use some of the phrases and expressions in real life. 

−  Don't be nervous about making mistakes. That's how you'll get better at English!

−  Consider studying with a friend so you can help each other stay motivated. 

−  Use a notebook and write down new words and expressions that you run across. Review frequently so that they stay fresh in your mind. 

−  Be sure to answer the questions at the end of each dialogue. I recommend trying to do this from memory. No peeking!

−  I recommend doing one dialogue a day. This will be more beneficial than finishing the entire book in a week or two. 
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​How are You Feeling? 
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Nurse: Good morning! How are you feeling today?
Patient: I’m okay. A little tired.
Nurse: That’s normal. How is your pain?
Patient: It’s not too bad. The medicine helps.
Nurse: Good. Have you been able to sleep?
Patient: Not much. It’s noisy here.
Nurse: We’ll try to make you more comfortable. Have you been eating?
Patient: Not really. I’m not very hungry.
Nurse: That’s common. Any nausea or dizziness?
Patient: No, just some soreness and a small headache.
Nurse: Okay. Have you walked around a little?
Patient: Not yet. I’m being careful.
Nurse: That’s fine. We’ll help you move slowly. Do you have any questions?
Patient: How long will I stay in the hospital?
Nurse: Maybe a few days, if you keep doing well.

Vocabulary

tired: Needing rest or sleep.

pain: A bad feeling in your body.

medicine: Something you take to feel better.

hospital: A place where sick or hurt people get care.

Comprehension Questions

	How does the patient feel?

	What helps the patient manage their pain?

	Why is it hard for the patient to sleep?

	Has the patient been eating well?

	What does the nurse say about how long the patient will stay in the hospital?


Answers

	Okay, but a little tired.

	The medicine helps the patient manage their pain.

	It’s hard to sleep because it’s noisy in the hospital.

	No, the patient hasn’t been eating much.

	The nurse says the patient may stay a few days if they do well.


Discussion Questions 

	Have you ever stayed in a hospital? What was it like?

	What helps you feel better when you are sick?

	How could hospitals be quieter for patients?
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​An Ear Infection
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Doctor: Hello, what brings you in today?
Parent: Hi, my child has been complaining of ear pain for the last two days.
Doctor: I see. How severe is the pain? Is your child also having trouble hearing?
Parent: The pain is pretty bad, and yes, sometimes they say they can't hear well.
Doctor: It sounds like your child might have an ear infection. I’ll take a look.
Parent: Oh no, what should we do?
Doctor: Don’t worry. I will prescribe some antibiotics. Make sure your child rests and drinks plenty of fluids. If the pain gets worse, come back to see me.

Vocabulary 

ear pain: Discomfort or ache in the ear.

hearing: The ability to listen and understand sound.

ear infection: A condition where germs cause inflammation in the ear, usually leading to pain and hearing issues.

––––––––
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Comprehension Questions

	What is the child complaining about?

	How long has the child been experiencing ear pain?

	What does the doctor think the child might have?

	What is the doctor going to prescribe for the child?

	What should the parent do if the pain gets worse?


Answers

	Ear pain.

	For two days.

	An ear infection.

	Antibiotics.

	The parent should call the doctor if the pain gets worse.


Discussion Questions

	What are some common symptoms of ear infections in children?

	How can parents prevent ear infections in young children?

	What are the different treatments for ear infections, and when should a doctor be consulted?
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​Headaches
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Patient: Hi, Doctor. I’ve had headaches for the past two weeks, and they’re getting worse.

Doctor: I’m sorry to hear that. Where is the pain, and how often does it happen?

Patient: Mostly around my temples. It’s happening more often, but I don’t know what causes it.

Doctor: Do you have other symptoms like nausea or dizziness?

Patient: No, just headaches. Pain medicine helps, but only for a short time.

Doctor: Have you been sleeping well? Are you feeling stressed?

Patient: I’ve been very stressed and not sleeping enough because of work.

Doctor: Stress and lack of sleep can cause headaches. I suggest looking at some ways to manage stress and improve sleep.

Patient: Okay, I’ll try that.

Doctor: Also, keep a headache diary—write down when they happen, what you eat, and what you’re doing before. That might help us find the cause.

Vocabulary

headache: Pain in the head

stress: Feeling worried or under pressure.

diary: A notebook where you write down daily events or symptoms.

Comprehension Questions 

	How long has the patient had headaches?

	Where does the patient feel the pain?

	What does the patient say about stress and sleep?

	What does the doctor suggest to help find the cause of the headaches?

	What should the patient write in the headache diary?


Answers

	For the past two weeks.

	The pain is mostly around the temples.

	The patient says they have been very stressed and not sleeping enough because of work.

	The doctor suggests managing stress and sleep.

	The patient should write down when the headaches happen, what they eat, and what they were doing before the headache.


Discussion Questions 

	Have you ever had a bad headache? What did you do to feel better?

	What do you think can cause headaches?

	What helps you relax when you feel stressed?
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​Test Results
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Doctor: How are you feeling today?
Jess: Much better. I haven’t felt sick since I changed medicine.
Doctor: That’s good. I have your test results.
Jess: Is it good or bad?
Doctor: Both. You need surgery to remove the lump in your leg, but it’s not cancer.
Jess: Oh, that’s a relief.
Doctor: Yes. It’s getting bigger, so it’s better to take it out now.
Jess: When can I get the surgery?
Doctor: Talk to the receptionist. She’ll book you in. You’ll likely have to wait 2–3 months.

Vocabulary

sick: Feeling unwell.

medicine: Something you take to help you feel better.

surgery: A medical operation.

lump: A small bump or swelling on the body.

cancer: A serious disease where cells grow too fast in the body.

––––––––
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Comprehension Questions

	Why is Jess feeling better now?

	What did the doctor find in Jess’s leg?

	Is the lump cancer?

	Why does the doctor want to remove the lump?

	Who will help Jess schedule the surgery?


Answers

	Jess is feeling better since she changed her medicine.

	The doctor found a lump.

	No, the lump is not cancer.

	Because it's getting bigger.

	The receptionist will help Jess schedule the surgery.


Discussion Questions 

	How do you feel about having surgery for a health issue? 

	What are some common ways doctors help people with health problems without surgery?

	How do you think changes in medication can affect a person's health and well-being?


	[image: ]
	 	[image: ]


[image: ]

​Arthritis
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Doctor: Good morning! How can I help you today?
Patient: Hi, Dr. Thompson. I have joint pain and stiffness, especially in my hands and knees. Could it be arthritis?
Doctor: When did the pain start? Is there any swelling or redness?
Patient: A few months ago. Yes, my fingers swell, and the pain is worse in the mornings.
Doctor: Morning stiffness is common. Does it get better during the day?
Patient: Yes, it gets a bit better, but it’s still there.
Doctor: Does it hurt other places, and do you have trouble moving?
Patient: My hands and knees. I have trouble moving them after sitting.
Doctor: I’ll do an exam and some tests to check for arthritis. We’ll also talk about your medical history.
Patient: What treatments are there for arthritis?
Doctor: It could include medicine, therapy, and lifestyle changes.
Patient: Do special diets or supplements help?
Doctor: They can help, but we need to know the exact type of arthritis.

Vocabulary

arthritis: A condition that causes pain and swelling in the joints.

stiffness: When your body or joints feel hard to move.

swelling: When a part of your body becomes bigger due to fluid or inflammation.

Comprehension Questions 

	What joints does the patient have pain and stiffness in?

	When is the pain worse for the patient?

	Does the patient experience any swelling?

	What will the doctor do to check for arthritis?

	What are some treatment options the doctor mentions for arthritis?


Answers

	In their hands and knees.

	The pain is worse in the mornings.

	Yes, the patient experiences swelling, especially in their fingers.

	The doctor will do an exam and some tests to check for arthritis.

	Medicine, therapy, and lifestyle changes.


Discussion Questions 

	What are some common symptoms of arthritis, and how can they affect daily life?

	How important is it to seek medical advice early when experiencing joint pain or stiffness?

	What lifestyle changes or treatments do you think could help manage arthritis symptoms?
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​Depression
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Doctor: Hi, what brings you in today?
Patient: I’ve been feeling really down lately. I think I might be depressed.
Doctor: I’m sorry to hear that. How long have you been feeling this way?
Patient: For a few months now. I’m always tired, and I don’t feel like doing anything.
Doctor: It’s good that you came in. Depression can affect your mood and energy. Have you noticed any changes in your sleep or appetite?
Patient: Yes, I’ve been sleeping too much, and I don’t feel hungry.
Doctor: These are common signs of depression. We can talk about treatment options like therapy or medication.
Patient: I think I might try therapy first.
Doctor: That sounds like a good start. I’ll refer you to a therapist, and we can monitor your progress.

Vocabulary

depressed: Feeling sad, hopeless, or without energy for an extended period of time.

mood: The way you feel emotionally, like happy, sad, or angry.

appetite: The feeling of wanting to eat food.

Comprehension Questions

	Why did the patient come to the doctor?

	How long has the patient been feeling this way?

	What are two changes the patient has noticed in their daily life?

	What treatment options does the doctor suggest for the patient?

	What treatment does the patient decide to try first?


Answers

	Because they are struggling with their emotions and have lost interest in things they usually enjoy.

	For a few weeks.

	They have lost interest in hobbies and feel very tired.

	The doctor suggests therapy and possibly medication.

	The patient decides to try therapy first.


Discussion Questions 

	How can someone recognize the signs of depression in themselves?

	What are some healthy ways to manage stress and prevent depression?

	How can friends and family support someone who is struggling with depression?
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