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Introduction to the OET (Occupational English Test)
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The Occupational English Test (OET) is an international English language assessment specifically designed for healthcare professionals. Unlike general English tests, OET evaluates the language skills that healthcare workers actually need in real clinical settings. It assesses listening, reading, writing, and speaking in the context of day-to-day professional scenarios, making it highly relevant and practical for those working in or planning to enter the healthcare industry.

Developed by experts in language testing and healthcare communication, OET is trusted by healthcare boards and councils in the UK, Australia, New Zealand, Ireland, Singapore, the UAE, and other countries. It serves as proof of English proficiency for registration, employment, and visa purposes.

OET is available for 12 healthcare professions, including:


•  Medicine

•  Nursing

•  Dentistry

•  Pharmacy

•  Physiotherapy

•  Occupational Therapy

•  Radiography

•  Speech Pathology

•  Veterinary Science

•  Dietetics

•  Podiatry

•  Optometry


For physiotherapists, the OET ensures you can communicate effectively with patients, carers, colleagues, and other healthcare professionals in English-speaking clinical environments. It reflects real-life interactions such as explaining treatment plans, discussing mobility concerns, educating patients about recovery protocols, and writing referral or progress letters.

Achieving a high score in OET not only opens doors for global practice but also ensures safe, accurate, and empathetic communication — a cornerstone of effective patient care.

This book is specially created to help physiotherapists master the OET, with profession-specific content tailored to the unique language demands of physiotherapy practice.
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Introduction to the OET Speaking Module
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The OET Speaking sub-test is one of the four essential components of the Occupational English Test (OET), designed to assess a healthcare professional’s ability to communicate effectively in a clinical setting. Unlike general English speaking exams, the OET Speaking module is entirely profession-specific, meaning the tasks and scenarios are based on real-life situations relevant to your area of healthcare practice — whether you are a nurse, doctor, or physiotherapist.

Each candidate is assessed individually through two role-plays, with a trained interlocutor acting as a patient, carer, or another healthcare professional. These role-plays simulate realistic healthcare conversations that demand not only language proficiency but also clarity, empathy, professionalism, and clinical communication skills.
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Structure of the OET Speaking Test:
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•  Warm-up (2–3 minutes): A brief informal conversation with the interlocutor to help you relax. This part is not assessed.

•  Two Role-Plays (5 minutes each): You will receive a role-play card with a scenario relevant to your profession. You’ll have 3 minutes to prepare, and then you’ll speak for 5 minutes, addressing the tasks outlined on the card.
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What is Assessed:
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The OET Speaking sub-test assesses both linguistic and clinical communication criteria:

Linguistic Criteria:


•  Intelligibility (pronunciation, stress, intonation)

•  Fluency (flow of speech)

•  Appropriateness of language (register, tone, politeness)

•  Resources of grammar and expression (accuracy and variety)


Clinical Communication Criteria:


•  Relationship-building

•  Understanding and incorporating the patient’s perspective

•  Providing structure to the conversation

•  Information gathering

•  Information giving
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Why the Speaking Test Matters:
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In real-world healthcare settings, effective spoken communication can significantly influence a patient’s trust, compliance, and health outcomes. The OET Speaking test ensures that candidates can not only speak English fluently but also communicate safely, compassionately, and professionally in clinical contexts.

For physiotherapists, this may involve:


•  Explaining a rehabilitation plan clearly

•  Reassuring patients with chronic pain

•  Advising on exercises and home-care routines

•  Responding to patient concerns or misinformation

•  Motivating patients to adhere to long-term therapy
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Warm-Up Questions and Answers – OET Speaking (Physiotherapy)

1. Why did you choose to become a physiotherapist?
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I chose physiotherapy because I’ve always had a deep interest in human anatomy and how movement impacts recovery. I enjoy working closely with patients and helping them regain independence and quality of life through non-invasive, functional rehabilitation techniques.
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2. What kind of patients do you usually work with?
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I work with a variety of patients, including those recovering from surgeries, musculoskeletal injuries, neurological disorders, and chronic pain conditions. My caseload often includes elderly patients with mobility issues and younger individuals recovering from sports injuries.
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3. What do you find most rewarding about your job?
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The most rewarding part is witnessing a patient’s progress over time. It’s fulfilling to know that my guidance and therapy can help someone walk again, return to work, or live pain-free. Even small improvements can have a big impact on someone’s life.
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4. How do you usually explain a treatment plan to a patient?
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I use clear, simple language and visual aids when necessary. I make sure the patient understands the purpose of each exercise or intervention and how it contributes to their recovery. I always encourage questions and ensure they feel comfortable and motivated.
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5. How do you handle patients who are unmotivated or not following advice?
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I try to understand the reasons behind their lack of motivation—whether it’s pain, fear, or misunderstanding. I provide reassurance, adjust the treatment if needed, and involve them in goal setting so they feel more responsible and empowered in their own recovery.
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Role-Play Set 1

Physiotherapist's Role

[image: ]


Setting: Outpatient clinic

Your patient is a 45-year-old office worker who was recently diagnosed with lower back pain due to poor posture and prolonged sitting at work. The patient has been referred for physiotherapy and is anxious about starting treatment.

Your task:


•  Reassure the patient that back pain is manageable

•  Explain the causes related to their lifestyle and desk habits

•  Discuss how physiotherapy can help (exercises, posture correction, stretching)

•  Emphasise the importance of commitment and consistency

•  Encourage them to ask questions and express concerns
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Patient's Role
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You are a 45-year-old working professional who has been experiencing persistent lower back pain. After a GP visit, you were referred to physiotherapy, but you’re nervous and unsure if therapy will help. You’re worried that the exercises may worsen your pain or interfere with your work schedule.

Your task:


•  Express concerns about starting physiotherapy

•  Ask if therapy is painful or risky

•  Ask how long it will take to see improvement

•  Ask if home exercises are required and whether you’ll need to make lifestyle changes
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Brainstorming Ideas
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•  Reassurance: Most lower back pain from sedentary jobs is treatable with active intervention

•  Cause explanation: Poor posture, prolonged sitting, lack of movement

•  Plan of care: Postural correction, ergonomic advice, core strengthening, stretches

•  Patient concern handling: Exercises are gentle, supervised, and tailored

•  Motivation: Early intervention can prevent chronic pain

•  Timeframe: Most patients see results in 4–6 weeks with consistent effort

•  Home routine: Light home exercises and sitting adjustments will support recovery

•  Support: Therapist will monitor and adjust plan as needed
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Band A Sample Answer (Long, Professional, and Natural)
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Today, I had a consultation with a 45-year-old patient recently referred for physiotherapy due to persistent lower back pain. The patient appeared quite anxious and expressed concerns about the effectiveness and safety of therapy, particularly how it might interfere with their work routine.

I began by acknowledging their worries and explained that lower back pain associated with long hours at a desk is extremely common and usually very manageable with structured physiotherapy. I reassured the patient that our treatment plan would be gradual and entirely guided by their comfort levels.

I took some time to explain how poor posture and prolonged sitting contribute to muscle strain and spinal pressure, especially in the lower back region. I also discussed how certain desk habits — such as sitting without lumbar support or not taking regular breaks — can worsen the condition over time.

To help the patient understand the process ahead, I outlined a gentle and progressive therapy plan focusing on core strengthening, guided stretching, and postural re-education. I emphasised that none of the exercises would be forced or painful, and all would be designed to restore mobility safely.

The patient also asked about how long it would take to improve. I explained that, based on their condition, most people begin noticing changes within four to six weeks, especially if they remain consistent. I further highlighted the role of small daily changes, such as regular walking breaks at work, better chair support, and a short home-based stretch routine.

Toward the end of our discussion, I invited them to voice any other concerns. The patient asked if the exercises would cause more pain, and I reassured them that our aim is not to aggravate symptoms but to rebuild strength gradually. I reminded them that they will be guided and monitored throughout the process.

The patient expressed relief and appeared more open to the idea of physiotherapy. I concluded by encouraging them to stay committed and reassured them that they would be supported at every step of the way.
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Role-Play Set 1

Physiotherapist’s Card
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Setting: Outpatient Clinic
Patient: 45-year-old office worker referred with lower back pain due to prolonged sitting and poor posture. Anxious about starting physiotherapy.
Your Task:


•  Reassure the patient

•  Explain causes of back pain from desk work

•  Discuss how physiotherapy can help (posture, exercise, stretching)

•  Emphasise consistency

•  Invite questions and address concerns
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Patient’s Card
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You are a 45-year-old professional with persistent lower back pain. You’re nervous about physiotherapy. You fear it might worsen your pain or affect your work.

Your Task:


•  Express anxiety about starting physiotherapy

•  Ask if it’s painful or risky

•  Ask how long it takes to improve

•  Ask about lifestyle changes and home exercises
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Brainstorming Ideas
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•  Common condition

•  Safe, progressive treatment

•  Causes: poor posture, lack of breaks

•  Core strengthening, flexibility

•  Benefits with consistency

•  Adjust desk habits

•  Low risk when supervised

•  Home exercise support
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