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How to Start A Table and Chair
Rental Business

An Experts Guide to Being Successful
Part-time or Full-time


Introduction

Renting out tables and chairs is a great way to
make extra money. It does not require a huge initial investment to
start up, and you should make all of your money back in the first
year. p

I have seen plenty of "guides" on how to start a
rental business, but they all are inadequate. They are just general
guides to starting a business with words thrown in like "Rental,
Tents, Tables and Chairs." They do not teach you anything about the
actual business of event rentals.

Then, there are other guides that come straight
from manufacturers, but those are just bait for you to buy directly
from them at a marked up price. Their start-up guides are vague and
generic, and will rarely teach you anything of actual business
value.

This guide is not one of those!

The main goal of this guide is to teach you
everything you need to know about renting out tables and chairs. I
am going to teach you the best ways based on my experience. I am
going to give you all the tips on how to buy equipment, how to save
money, how to price yourself, to be more efficient, gain and retain
customers and everything that an expert veteran would know. By
following this guide you will avoid all the common mistakes that
beginners make. You will be on the fast track to profit!

This guide is not to promote one manufacturer
over another. It is your responsibility to do a thorough search. Do
as much research as you can and when possible order the
manufacturers samples to check the quality of their product.


Basic Info

Start-up cost: $1150-$5000 for
part-time.

$5000+ for full-time.

Potential earnings: $5000-$80,000.

Time involved: Only a few hours a week if
part-time. More significant time involved if full-time.

Typical rental rates: $1-$10.00/chair
depending on the style of chair.

$6.00-$20.00/table depending on the table.

Small fees ranging from $.010-$1.00 per item for
set up and take down.

Optional rentals of linens and chair covers.

Delivery fees.

Call other rental companies in your area to
confirm prices. You may be able to get more per table or chair.

Advertising: Building your own website is
the most important. Phonebook, Google Adwords, Google Maps,
a Facebook and other social media pages, Craigslist and other free
listings, word of mouth, visiting banquet halls and other event
facilities to pass out cards and flyers. Calling other rental
companies and event planners to let them know that you are in
business.

Qualifications: Be willing to work hard.
Be organized and have a clean appearance for delivery and take
down.

Equipment needed: Tables and chairs.
Adequate transportation. A large cart to transport chairs, moving
dollies to stack chairs on, and ratchets to ties chairs to the
moving dollies.

For delivery, a truck, van or trailer will work
best. If you are a full-time business then a box truck with a lift
gate is ideal. You do not necessarily need to buy one. If you are
making enough money per week then you could rent one for your
season. Just make sure that you are still able to make a profit
every week.

You will also need a small corner of a garage or
shed to store your equipment. If your operation is larger then you
may need a whole garage or warehouse.

A computer and printer will also be needed to
make and print contracts, communicate through email and manage
online advertising.

Staff required: If you are part-time just
trying to make extra money then you will be able to do it by
yourself. If you have a lot of demand in your area with multiple
jobs every day then you may need 1-3 more people.

Hidden costs: Insurance. Workers
Compensation if you have employees. Fuel.


Your Customer

Private customers There will be many
people holding events at a private residence or business that will
need to rent tables and chairs, or just one or the other. Your
largest private customers will be brides needing equipment for the
wedding ceremony/reception and people throwing graduation
parties.

Your equipment could be under a tent, set-up for
a ceremony, in a house or business, on a deck or patio, in a garage
or cellar or any other place you can imagine. The most interesting
place that I have ever delivered chairs was to a giant airplane
hangar.

Banquet and event facilities Sometimes an
event facility will run out of equipment and need to get some from
you, other times their customer will want a different style of
table or chair from what the facility offers. If you carry the
style they need then the facility will either rent directly from
you or give your information to their customer.

Many event facilities offer to hold ceremonies
outdoors but do not have the space to store all the different
styles of chairs that could be requested, or they just don’t want
to buy chairs that will be exposed to the elements all the time. I
have a few places that I deliver chairs to every weekend in the
summer.

Other Rental Companies Sometimes rental
companies may overbook their chairs and if you have the same style
they will want to rent from you. If that is the case then make sure
your chairs are carefully and clearly marked so that there is no
mix up when they are returned.

Another rental company may be doing an event in
which they carry everything but a certain style of chair or table.
Instead of refusing the job and losing income they will accept the
job and sub-rent the desired chair or table from you.

You may want to consider giving other rental
companies a 10-25% discount if they are willing to give you the
same in return if you ever need to sub-rent from them in the
future.

There may also be a rental company that only
rents tents and every time that they need tables or chairs they
send the customer elsewhere or sub-rent directly. You will want to
call around and connect with any of these companies to build a
mutually beneficial relationship.

Colleges and Schools Count yourself lucky
if you land one of these. They will mostly need a lot of chairs for
their graduations and possibly other events throughout the year. A
large college could potentially need thousands of chairs for
multiple days. For simply driving to one place, dropping and
picking up your equipment, you could potentially be making
thousands of dollars - not a bad way to spend a few hours. If you
do a good job then you can be assured of a repeat customer that
pays very well every year.


Running Your Business

Advertising Call up your largest
phonebook provider and place a small add in their yellow pages.
Make sure it has your name, phone number and your website
listed. You should make a page for your business in any and
all of the social media sites, with the most important being
Facebook and LinkedIn. You will get some business from phonebook
ads, word of mouth and passing out flyers. If your social media
sites are presented well then you may get a fair amount of business
from them, but most customers will find you online. In order to get
traffic to you website you should defiantly set up a Google adwords
account.

Website Nowadays people find most of
their information from online. If you do not have a website then
you will be missing out on tons of money.

Your website has to be simple to view and easy
to navigate. You want all of your contact information on every page
of your site. No matter where your customer is in your site you
want them to be able to find your email address and phone number
without having to look for it.

Every category of equipment needs to have its
own link on every page. If someone is looking at the page for
tables you do not want them to have to return to the home page to
get to the chairs page. They should be able to get to every page in
your website from wherever they are.

In each category you want a picture of your
equipment and the price. If it has special information, like
capacity or dimensions, you will want to list them as well.

For the tables page you should have a picture of
a rectangular banquet table. Next to the picture list all the sizes
of rectangle tables you own, their capacity and price. Do the same
thing for round, square, cocktail and any other type of table you
have.
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For the chairs page you will also need to
picture each style of chair that you own and its price.
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Having a picture for every item is greatly
appreciated by customers. If they can see what it looks like they
can make a decision easier. It will save you time because they do
not have to ask you a bunch of questions about what items look
like, nor do they have to visit where you store your equipment to
see it.

Below are samples of an easily navigable web
page. Your contact info should be at the top of every page, and a
link to all of your pages should be easily accessible from every
page. If at any moment the customer wants to call or email you they
will not have to search for your contact info. They can also get to
every page within your site with the easily accessible page
links.
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It is also a good idea to include "request a
quote" page. On the page should be a form that they fill out to
request a quote. You can have them fill out any information that
you feel would best allow you to give them a quote.

My "Request a Quote" page has fields for Name,
Phone Number, E-mail address, Date of event, Location of Event,
Type of event, # of guests, and a field to leave any additional
info. They can then submit this and an email is sent directly to
you. If you have a smart phone connected to your email account then
you will be notified immediately. If you are not around a computer
to send them a quote immediately then send them a quick note
thanking them for requesting information and let them know you are
out and all you have with you is a phone and that you will email
them a full quote as soon as you get near a desktop computer. They
will be so pleased for a quick response, even if it is not a full
quote, that once they receive the full quote, you will be
guaranteed to be one of their favorite companies on their list of
possibilities.

I also include a page for frequently asked
questions and a page that shows a copy of my rental contract. If
customers can find answers to common question and view what your
rental terms are, then you will save time by having to answer each
caller individually.

My FAQ page addresses these questions:

What are your business hours?

Where are you located?

Do you deliver and pick up?

Do you set up?

When do you require payment?

What is your cancellation policy?

What if I need to make Changes to my
order?

 




Making Reservations

Once you have advertised and have visited places
in person you will be receiving calls to book certain dates. Make
sure you keep detailed info including the name, phone number and
email address of your contact, the address and phone number of the
facility, date of the event, date of delivery and pick-up, size
needed, price, delivery fee and tax. To keep track of reservations
you can use a notebook, calendar, excel or any other thing that
works for you. If you become a large company you may want to invest
in dedicated software made specifically for rental companies.

It is up to you if you want to collect a deposit
or not. A deposit ensures that you still make money in case of a
cancellation. If someone cancels the day before their event it is
almost impossible to get that equipment rented out in less than 24
hours. With a deposit you at least made some money. I require a 25%
deposit on all rentals. I email the client a reservation and they
mail me back a check and signed copy of the reservation. Once I get
the check and reservation I sign it as well, make a copy and either
email or mail them back the copy with both our signatures and the
remaining balance. Below is an example of a reservation.


[image: tmp_77781f3d65fe7729f953abf79e68179e_SF0oJg_html_m453c5c60.jpg]


I charge $0.75/mile X 4 for delivery. This
covers going there and coming back twice. If you live in an area
with a lot of tolls, and a lot of traffic delays you may want to
alter this. You may also just want to charge flat rates for
different areas.

You may be able to book your equipment on
multiple days if you can plan set-up and take downs right. Before
you start booking equipment back-to-back you should check with
first customer to see if they are okay with the equipment possibly
being picked up after the event that same day or early the next
morning. Check with the second customer to see if it is ok to
deliver early on the same day as their event. You could even offer
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Reservation 172013
Aqua Blue Restaurant
127 Main St

Rigdale NY
555-555-5123

Terry MeDale
555-555-1245

tmcdale@aquablusnet

Deliver Friday 6-7-2013
Pick up Monday 6-10-2013

By signing below | am agreeing to the rental coniract from Tent-All Rent-AlL and that |

am agrecing to pay for the rented tems lsted below.

Date.

Customer Signature

Name, Date
Rental Company A representative

tam ericolunt
200 white padded chars -set up out
sido 250
sotup 040
tear down 010
200 Mahogany chiavari chais - set
up inside 5700
setup $020
tear down $020
10 bar height cockailtables: $8.00
sotup $1.00
toar down $1.00
delvery 1500

20
20
0
©
0
1
Subtotal
TAX (875%)

Total
Paid
Balonce.

Sost

$500.00
s2000
s2000

$1.40000
s4000
4000
8000
s1000
s1000
s1500

$2,13500
Stao.51

2181
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