

    
        
          Be the Person People Want to Talk To

        

        
        
          The Perfect Professional

        

        
        
          Wella R. Lonzbridge

        

        
          Published by ..., 2024.

        

    



  
    
    
      While every precaution has been taken in the preparation of this book, the publisher assumes no responsibility for errors or omissions, or for damages resulting from the use of the information contained herein.

    
    

    
      BE THE PERSON PEOPLE WANT TO TALK TO

    

    
      First edition. August 19, 2024.

      Copyright © 2024 Wella R. Lonzbridge.

    

    
    
      ISBN: 979-8224930630

    

    
    
      Written by Wella R. Lonzbridge.

    

    
      10 9 8 7 6 5 4 3 2 1

    

  


Table of Contents

Title Page

Copyright Page

Let’s Set the Stage

The Key Features of an Effective Conversation

Master These Skills and Become an Effective Conversationalist

How to Build Curiosity

How to be a Better Listener

How to Articulate Your Thoughts

The Anatomy of an Effective Conversation

What About These Conversations?

Let’s Wrap

Sign up for Wella R. Lonzbridge's Mailing List

Also By Wella R. Lonzbridge

About the Author

	[image: ]
	 	[image: ]


[image: ]

Let’s Set the Stage
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We’ve all been there. You’re at a social gathering or a work event, standing in a circle of people, and the conversation feels... off. Maybe there’s an awkward silence, or someone’s dominating the discussion, or worse, you’re just not engaged. You start to wonder if it’s the people, the topic, or if you’re simply not as good at this whole “talking” thing as you’d like to be.

The truth is, we all want to be the person others enjoy talking to. The person who can navigate conversations with ease, who listens well, shares interesting insights, and leaves others feeling valued. Being good at conversations isn’t just a social skill—it’s a life skill. Whether you’re at a networking event, a dinner party, or even just chatting with friends, the ability to have effective, meaningful conversations can open doors, strengthen relationships, and leave lasting impressions.

The Awkward Elevator Ride

Let me tell you a story. A few years ago, I was in an elevator with a senior executive at my company. It was just the two of us, and we had a 30-floor ride ahead. Naturally, I wanted to make a good impression, so I mustered up the courage to strike up a conversation. But instead of saying something insightful or engaging, I blurted out, “So ... nice weather today, right?”

Now, there’s nothing inherently wrong with talking about the weather, but in this context, it felt like a missed opportunity. The executive politely agreed, and we stood in silence for the rest of the ride. As I walked out of the elevator, I kicked myself for not having something better to say.

What I realized later was that it wasn’t just about finding the “right” topic. It was about being present in the moment, understanding the dynamics of the conversation, and knowing how to engage someone meaningfully. That experience, though awkward, taught me an important lesson: great conversations don’t happen by accident—they’re a skill that can be learned and honed.

Why This Book

In a world where communication is increasingly digital, the ability to hold meaningful, face-to-face conversations is more valuable than ever. Whether you’re aiming to advance in your career, build stronger personal relationships, or simply feel more confident in social situations, mastering the art of conversation can be a game-changer.

Imagine walking into a room full of people and knowing that you can engage anyone in a meaningful conversation. Imagine leaving a meeting or a social event and knowing that you made a positive, lasting impression. That’s what this book is about—equipping you with the skills you need to be that person.

What This Book Will Teach You

This book is designed to help you become the person people want to talk to. It’s not about being the loudest voice in the room or having all the answers. It’s about mastering the art of conversation—knowing how to listen, how to share, how to connect, and how to leave others feeling valued.

We’ll start by exploring the core features of effective conversations, from being present and making others feel heard to knowing when to speak and when to listen. You’ll learn about the key skills that every great conversationalist needs, including how to stay informed, articulate your thoughts, and even how to use humor effectively.

Throughout the book, we’ll dive into practical strategies for improving your conversation skills, with each chapter building on the last. By the end, you’ll have a toolkit of techniques and best practices that will help you navigate any conversation with confidence and ease.

What’s Next

In the next chapter, we’ll dive into the core features of effective conversations. You’ll learn what it really means to be present in a conversation, how to make others feel heard, and why asking the right questions can be just as important as giving the right answers. Get ready to transform the way you think about conversations—and the way you approach them.

	[image: ]
	 	[image: ]


[image: ]

The Key Features of an Effective Conversation
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Conversations are more than just exchanges of words—they are the building blocks of relationships, both personal and professional. To be the person people want to talk to, it’s essential to understand and master the core features of effective conversations. In this chapter, we’ll explore five key elements that form the foundation of engaging and meaningful dialogue.

Be Present and Make Others Feel Heard

Being present in a conversation means giving your full attention to the person you’re speaking with. It’s about listening actively, responding thoughtfully, and showing that you value what the other person is saying. When you’re fully engaged, not only do you understand the conversation better, but you also make the other person feel respected and appreciated.

Scenario: The Distracted Conversationalist

Let’s start with a scenario. Imagine you’re at a networking event. You’ve just met someone who could be a valuable connection for your career—a senior manager at a company you admire. As you begin to talk about your mutual interests, you notice that they keep glancing at their phone, occasionally nodding but not really engaging with what you’re saying. They seem preoccupied, and it’s clear that their mind is elsewhere.

How does that make you feel? Probably unimportant and disconnected, right? You were hoping to make a good impression and perhaps open the door to future opportunities, but instead, you’re left feeling like the conversation was a waste of time.

The Difference Being Present Makes

Now, let’s flip the script. Imagine the same scenario, but this time, the person you’re talking to is fully engaged. They maintain eye contact, nod in understanding, and ask follow-up questions that show they’re genuinely interested in what you’re saying.

You’re discussing a project you’re passionate about, and they ask, “That sounds fascinating! What inspired you to start this project?” Their question shows they’re not only listening but also interested in the story behind your work. The conversation flows naturally, and by the end, you feel a strong connection. You walk away thinking, “This is someone I want to work with.”

The difference is night and day. Being present doesn’t just improve the quality of the conversation; it strengthens the relationship. It signals to the other person that they matter to you, which encourages openness and trust.

Practical Tip: Active Listening

To be more present in your conversations, practice active listening. This involves focusing on the speaker, avoiding distractions, and responding in ways that show you’re engaged. Use phrases like “I see what you mean,” or “That’s interesting—tell me more about that.” These simple gestures go a long way in making others feel heard.

Inform, But Also Inquire

A good conversation is a two-way street. While it’s important to share information, it’s equally important to inquire about the other person’s thoughts, feelings, and experiences. Asking questions not only shows that you’re interested, but it also keeps the conversation balanced and dynamic.

Scenario: The One-Sided Monologue

Consider a scenario where you’re at a family gathering, catching up with a relative you haven’t seen in a while. As you start to share some updates about your life, your relative immediately launches into a long monologue about their recent vacation, their new hobbies, and their latest work achievements. They talk non-stop for 20 minutes, without pausing to ask about you.

You listen politely, but after a while, the conversation starts to feel draining. You’re not engaged because it’s all about them. By the end of the monologue, you’re mentally checking out, thinking about how to politely exit the conversation.

Now, Balancing Information and Inquiry

Now, imagine the same situation, but after sharing a story about their vacation, your relative pauses and says, “Enough about me—what have you been up to lately? I’d love to hear about your new job.” Suddenly, the conversation shifts to include your experiences, and you feel more involved.

You start talking about a recent project you’re excited about, and they follow up with, “That sounds challenging. How did you handle the tight deadlines?” The conversation becomes more interactive, and you both feel equally engaged.

Balancing information with inquiry makes conversations more dynamic and inclusive. It turns a monologue into a dialogue and ensures that both parties are contributing equally.

Practical Tip: Ask Open-Ended Questions

When conversing, aim to ask open-ended questions that encourage the other person to share more. Instead of asking “Did you enjoy the vacation?” try “What was the highlight of your vacation?” This opens the door for a more detailed and interesting response.

Relate, Don’t Just Talk

Why It Matters

Relating to others is at the heart of any meaningful conversation. It’s about finding common ground, sharing experiences, and showing empathy. When you relate to someone, you create a connection that goes beyond words—it’s a connection of shared understanding.

Scenario: The Missed Connection

Let’s say you’re at a work conference, and during a break, you strike up a conversation with a colleague from a different department. You mention that you recently started a new hobby—rock climbing. The colleague nods and immediately shifts the conversation to a topic you’re less interested in, like the latest financial report.

It feels like they didn’t really hear you, and the conversation quickly fizzles out. You were hoping to connect over something personal, but instead, you’re left with a sense of disconnection.

Let’s Find Common Ground

Now, consider the same scenario, but this time, after you mention rock climbing, your colleague responds with, “That’s awesome! I’ve been wanting to try rock climbing. What got you into it?” Suddenly, you’re both engaged in a conversation about hobbies, sharing tips and experiences.

As you talk, you discover that you both enjoy outdoor activities, and the conversation naturally flows into discussing favorite hiking spots. You feel a
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