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I taught English in South Korea for 10 years to every level and type of student. I've taught every age from kindergarten kids to adults. I now live and teach on Vancouver Island, Canada.

I hold a Master of Arts in Psychology, and I've completed the CELTA and DELTA teacher certification programs. With the combination of 20+ years of teaching ESL/EFL learners of all ages and levels, and the more formal teaching qualifications I've obtained, I have a solid foundation on which to offer advice to English learners. Please send me an email with any questions or feedback that you might have.

YouTube: www.youtube.com/c/jackiebolen

Pinterest: www.pinterest.com/eslspeaking

ESL Speaking: www.eslspeaking.org

Email: jb.business.online@gmail.com

You might also be interested in these books (by Jackie Bolen): 

	Short Stories in English for Intermediate Learners

	Master English Collocations in 15 Minutes a Day

	IELTS Academic Vocabulary Builder


You can find them wherever you like to buy books.
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​Introduction to the Book

[image: ]


Welcome to this book designed to help you expand your knowledge of medical English for doctors. My goal is to help you speak more fluently and understand more of what you hear when talking to patients.

Let's face it, English can be difficult to master, even for the best students. In this book, you'll find dialogues that are ideal for intermediate-level students. 

The best way to learn new vocabulary is in context. To get the most bang for your buck, be sure to do the following: 


−  Review frequently.

−  Try to use some of the phrases and expressions in real life. 

−  Don't be nervous about making mistakes. That's how you'll get better at English!

−  Consider studying with a friend so you can help each other stay motivated. 

−  Use a notebook and write down new words, idioms, expressions, etc. that you run across. Review frequently so that they stay fresh in your mind. 

−  Be sure to do the practice sections. I recommend trying to do this from memory. No peeking.

−  I recommend doing one dialogue a day. This will be more beneficial than finishing the entire book in a week or two. 


Good luck!
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​At the Doctor's Office
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Doctor: So, what's bringing you in today?

Patient: I'm not feeling well. I've got a headache and I'm really exhausted.

Doctor: I'm sorry to hear that. How long have you been feeling this way?

Patient: It's been about three days now. I thought it'd go away on its own, but it's getting worse.

Doctor: Do you have a fever?

Patient: I think so. I felt really hot last night and I was sweating a lot.

Doctor: Okay. Is the pain just in your head, or does it hurt anywhere else?

Patient: My throat's a little sore too, and my whole body aches.

Doctor: On a scale of one to ten, how would you rate your pain?

Patient: I'd say about a six.

Doctor: Got it. And have you noticed any other symptoms, like a runny nose or a cough?

Patient: Yeah, I've had a bit of a cough since yesterday.

Doctor: It sounds like it could be a viral infection. I'm going to examine you and we'll go from there.

Patient: Okay, thanks. Should I be worried?

Doctor: Not at this point. Let's just take a closer look first.

Key Vocabulary

	headache - pain in the head 

	fever - a body temperature that's higher than normal 

	pain - an unpleasant physical feeling caused by illness or injury 

	symptoms - signs that something is wrong with the body 

	infection - an illness caused by bacteria or a virus 


Practice 


headache / fever / pain / symptoms / infection


	The doctor asked the patient to describe all of his ______________ before the examination.

	She had a ______________ so she took some medicine to bring her temperature down.

	On a scale of one to ten, how would you rate your ______________?

	He had a bad ______________ after staring at his computer screen for hours.

	The doctor said it was a viral ______________ and that it would clear up in a few days.
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Answers

	symptoms 

	fever 

	pain 

	headache 

	infection 


Discussion Questions

	What do your patients usually do before they come to see you? 

	How do you help a patient describe their pain clearly? 

	What are the most common symptoms you see in your clinic? 

	How do you decide if a patient has a viral or bacterial infection? 

	When do you think a patient should come in right away instead of waiting? 
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​Medical History and Past Illnesses
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Doctor: Before we get started, I'd like to ask you a few questions about your medical history. 

Patient: Sure, go ahead. 

Doctor: Have you ever been diagnosed with any serious illnesses? 

Patient: Yeah, I had pneumonia about five years ago. Other than that, I've been pretty healthy. 

Doctor: Okay, good. Have you ever had any surgeries? 

Patient: I had my appendix removed when I was a teenager. 

Doctor: Do you have a family history of heart disease or diabetes? 

Patient: My dad has diabetes, and my grandmother had a heart attack in her sixties.

Doctor: That's helpful to know. Are you currently taking any medication? 

Patient: Just a vitamin D supplement. That's it. 

Doctor: And have you ever been hospitalized for anything other than the surgery you mentioned? 

Patient: No, never. 

Doctor: Great. That all gives me a good picture of your background. Let's move on to what's brought you in today.

Key Vocabulary

	medical history - a record of a person's past illnesses, surgeries, and treatments 

	diagnosed - told officially by a doctor that you have an illness 

	surgery - a medical procedure where a doctor operates on the body 

	family history - patterns of illness that run in a person's family 

	hospitalized - admitted to a hospital for treatment 


Practice 

medical history / diagnosed / surgery / family history / hospitalized

	The doctor asked about her ______________ to see if any relatives had heart disease. 

	He was ______________ with high blood pressure at the age of forty. 

	She was ______________ for a week after her accident. 

	The nurse asked the patient to fill out a form about his ______________. 

	He recovered quickly after the ______________ to remove his appendix. 


Answers

	family history 

	diagnosed 

	hospitalized 

	medical history 

	surgery 


Discussion Questions

	How do you collect a patient's medical history at your clinic? 

	Why is family history important when treating a patient? 

	Have you ever treated a patient whose past illness affected their current condition? 

	How do you handle a patient who doesn't remember their medical history? 

	What information do you think is most important to know about a patient's background? 
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​Current Medications and Dosages
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Doctor: I'd like to go over the medications you're currently taking. Can you tell me what you're on?

Patient: Sure. I take a blood pressure medication every morning and a cholesterol pill at night.

Doctor: Do you know the names of those medications?

Patient: The blood pressure one is lisinopril. I'm not sure about the other one.

Doctor: That's okay. Do you know the dosage for the lisinopril?

Patient: I think it's 10 milligrams.

Doctor: Good. And how long have you been taking it?

Patient: I got the prescription about two years now.

Doctor: Have you missed any doses recently?

Patient: A couple of times last week. I've been really busy and I don't like some of the side effects.

Doctor: We can discuss the side effects, but it's important to take it consistently. Are you taking anything else, like supplements or over the counter medication?

Patient: Just ibuprofen sometimes for headaches.

Doctor: Okay, good to know. Some medications can interact with each other, so it's always helpful to have the full picture.

Key Vocabulary

	medication - a drug or medicine taken to treat an illness or condition 

	dosage - the amount of a medication that should be taken at one time 

	prescription - a written order from a doctor for a specific medication 

	side effects - unwanted reactions caused by a medication 

	interact - when two or more medications affect each other in the body 


Practice 

medication / dosage / prescription / side effects / interact

	The doctor warned her that some drugs can ______________ and cause problems. 

	He picked up his ______________ from the pharmacy after his appointment. 

	Make sure you follow the correct ______________ and don't take more than recommended. 

	She stopped taking the ______________ because it was making her feel dizzy. 

	One of the most common ______________ of this drug is nausea. 


Answers

	interact 

	prescription 

	dosage 

	medication 

	side effects 


Discussion Questions

	How do you find out what medications a new patient is taking? 

	What do you do when a patient doesn't know the name or dosage of their medication? 

	How do you explain side effects to a patient in a clear way? 

	Have you ever treated a patient who had a bad reaction from two medications interacting? 

	How do you encourage patients to take their medication consistently? 
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​Allergies
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Doctor: Do you have any known allergies?

Patient: Yeah, I'm allergic to penicillin.

Doctor: Okay, that's really important to know. What kind of reaction do you have?

Patient: I get a rash and my throat feels tight. 

Doctor: Have you ever used an EpiPen?

Patient: No, it's never been that bad.

Doctor: Good. You should always let your healthcare providers know. Do you have any food allergies?

Patient: I'm lactose intolerant, and I think I might be allergic to shellfish, but I've never been tested.

Doctor: We can look into that. What about environmental allergies, like pollen or dust?

Patient: Yeah, my allergies are pretty bad in the spring. Lots of sneezing and itchy eyes.

Doctor: It sounds like seasonal allergies. Are you taking anything for that?

Patient: Just an antihistamine when it gets really bad.

Doctor: That's fine. I'll make a note of everything and we'll make sure to avoid penicillin in your treatment.

Key Vocabulary

	allergic - having a bad reaction to a substance that's harmless to most people 

	reaction - the body's response to an allergen, such as a rash or swelling 

	antihistamine - a medication used to relieve allergy symptoms 

	seasonal allergies - allergic symptoms that occur at certain times of year, usually spring or fall 

	lactose intolerant - unable to digest dairy products properly 


Practice 

allergic / reaction / antihistamine / seasonal allergies / lactose intolerant

	She takes an ______________ every morning during pollen season. 

	He's ______________ to peanuts, so he always checks food labels carefully. 

	My ______________ get really bad in April when the trees start to bloom. 

	The patient had a severe ______________ to the medication and needed immediate treatment. 

	She avoids milk and cheese because she's ______________. 


Answers

	antihistamine 

	allergic 

	seasonal allergies 

	reaction 

	lactose intolerant 


Discussion Questions

	How do you check for allergies before prescribing medication to a patient? 

	What's the most serious allergic reaction you've seen in your practice? 

	How do you explain the difference between an intolerance and a true allergy to patients? 

	Do many of your patients have seasonal allergies? How do you treat them? 

	What do you do if a patient isn't sure whether they're allergic to something? 
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​Skin Conditions and Rashes
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Doctor: So, what's going on with your skin today?

Patient: I've got this rash on my arms and it's really itchy. It's been there for about two weeks.

Doctor: Okay, let me take a look. Has this happened before?

Patient: Yeah, I had something similar a few years ago. The doctor thought it might be eczema, but I was never officially diagnosed.

Doctor: This does look like it could be eczema. The skin is red and a bit inflamed. Are you using any new soaps or detergents?

Patient: Actually, yeah. I switched laundry detergent about a month ago.

Doctor: That could definitely be triggering it. Eczema can flare up when the skin comes into contact with irritants like that.

Patient: Could it be hives instead? I've heard those can be really itchy too.

Doctor: Hives usually appear and disappear pretty quickly, within a few hours. This looks more persistent, which points more toward eczema or possibly psoriasis.

Patient: How do I know which one it is?

Doctor: They look similar, but psoriasis usually has thicker, scaly patches. I'd like to refer you to a dermatologist to get a proper diagnosis.

Patient: Okay. Is there anything I can do in the meantime?

Doctor: Try switching back to your old detergent and I'll prescribe a mild steroid cream to help with the inflammation.

Key Vocabulary

	eczema - a condition that makes the skin red, itchy, and inflamed 

	psoriasis - a condition that causes thick, scaly patches on the skin 

	hives - raised, itchy bumps on the skin, often caused by an allergic reaction 

	flare up - when a condition suddenly gets worse 

	dermatologist - a doctor who specializes in skin conditions 


Practice 

eczema / psoriasis / hives / flare up / dermatologist

	She broke out in ______________ after eating shellfish at dinner. 

	His ______________ tends to ______________ in the winter when the air is dry. 

	The doctor referred him to a ______________ for a more detailed examination. 

	______________ often appears as thick, silvery patches on the elbows and knees. 

	She's had ______________ since she was a child and manages it with moisturizer and cream. 


Answers

	hives 

	eczema / flare up 

	dermatologist 

	psoriasis 

	eczema 


Discussion Questions

	How do you tell the difference between eczema, psoriasis, and hives during an examination? 

	How do you explain a chronic skin condition to a patient who's just been diagnosed? 

	What lifestyle changes do you usually recommend for patients with eczema? 

	Have you ever seen a skin condition that was difficult to diagnose? 

	When do you decide to refer a patient to a dermatologist? 
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​Birth Control Options
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Doctor: I'd like to talk to you about contraception today. Are you currently using any form of birth control?

Patient: I've been on the pill for a few years but I'm thinking about switching. I keep forgetting to take it and I'm worried it's not working properly.

Doctor: That's a really valid concern. Consistency is really important with the pill. There are actually quite a few other options that might suit you better.

Patient: Like what?

Doctor: Well, if you want something you don't have to think about, an IUD is a great option. It's a small device fitted inside the uterus and it can last anywhere from three to ten years depending on the type.

Patient: Does it hurt to have it fitted?

Doctor: There's usually some discomfort and cramping during the procedure, but it settles down quickly. Most patients find it very manageable.

Patient: What other options are there?

Doctor: There's also the contraceptive implant, which is a small rod inserted under the skin of your upper arm. It lasts up to three years.

Patient: That sounds appealing. Are there any side effects?

Doctor: Some patients experience irregular bleeding in the first few months, but it usually settles. Both the IUD and the implant are over 99% effective, which makes them among the most reliable options available.

Key Vocabulary

	contraception - methods used to prevent pregnancy 

	pill - an oral contraceptive taken daily to prevent pregnancy 

	IUD - intrauterine device, a small contraceptive device inserted into the uterus 

	contraceptive implant - a small rod inserted under the skin that releases hormones to prevent pregnancy 

	side effects - unwanted reactions caused by a medication or medical procedure 


Practice 

contraception / pill / IUD / contraceptive implant / side effects

	She switched from the ______________ to the ______________ because she kept forgetting to take it daily. 

	The ______________ is inserted under the skin of the upper arm and lasts up to three years. 

	The doctor discussed several forms of ______________ before the patient made her decision. 

	Some women experience irregular bleeding as a ______________ of hormonal birth control. 

	An ______________ can last up to ten years and is more than 99% effective. 


Answers

	pill / IUD 

	contraceptive implant 

	contraception 

	side effect 

	IUD 


Discussion Questions

	How do you help a patient choose the right form of contraception for their lifestyle? 

	How do you approach the topic of birth control with a patient who hasn't brought it up? 

	What do you consider the most important factors when recommending a contraceptive method? 

	How do you handle a patient who has concerns about the side effects of hormonal contraception? 

	Have you seen a patient's quality of life improve after switching to a more suitable form of contraception? 
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