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Introduction

Our Daughters Are in Danger




THE IDEA for this book came from my experience as a therapist at Lauras House, a battered women and childrens shelter in Southern California. In treating more than two hundred women over a two-year period, I found that virtually all of them began their abusive dating relationships while in high school. Many of my clients were hardly older than children themselves: eighteen to twenty-two, some with two children and another on the way. Many had had children with more than one abuser. Many had been kicked in their pregnant stomachs, choked, and punched in the face, and arrived at the shelter with cracked ribs, a broken jaw, or clumps of hair pulled out. Most were bright young women who had had promising futures before they became involved with their abusers. By the time they arrived at the shelter, they were just tired and beaten down, both physically and emotionally.

Certain patterns emerged from talking with my clients about their lives. Many were confused about the signs of abuse and at first had considered their husbands or boyfriends jealousy, possessiveness, control, and isolating behaviors very flattering. Most then went on to involve themselves in more than a dozen such relationships, each evolving in the same way, beginning with verbal and emotional abuse and developing into sexual and physical abuse. These women were Caucasian, African-American, Hispanic, Asian, Middle Eastern, Australian, Canadian, South American, and Western European. One client held two masters degrees from an Ivy League university; another was a Virginia heiress. It really didnt matter what their level of wealth or poverty, education, color, or ethnicity; they all shared the same patterns of abusive relationships.

The therapists and staff at the shelter were able to help some of these women see that they didnt have to live that way anymore. I still hear from several past clients who regularly update me on their personal successes. Others couldnt imagine a life without their abusers and went back for more. In fact, statistically speaking, an abused woman will go back to her abuser seven to nine times before she leaves for goodif she isnt dead. Often my clients acquired nostalgia amnesia and suddenly couldnt recall all the horrible things their abusers had done, the things that had led them to snatch their kids from their sleep and leave in the middle of the night without so much as a toothbrush. As a therapist, I became determined to get to the roots of the problem before lives reached these crisis proportions and children became involved in the abuse as well.

Armed with the knowledge Id gained working at the shelter, I began a program in local high schools, educating teenagers about abusive dating relationships. I was bowled over by the response. Teens spoke openly about jealousy being synonymous with love. They told me that to them the word bitch was a term of endearment. Boys didnt think that pushing a girl against a wall or grabbing her face or breasts was abusiveit was merely an attention-getting device. I was stunned to find that both genders felt that punching a hole in a wall or window was an acceptable way to release anger. Girls were in tears during my lectures, and both boys and girls stayed after class to discuss their relationships with me.

Word about these lectures spread quickly among educators, and soon I was speaking with high school students across the state of California and hearing the same sorts of comments. I learned that teenage girls are often very unhappy in their relationships and spend a good part of them crying or apologizing to their boyfriends for things theyve never done. I also discovered that teen dating abuse has some distinct differences from adult abuse. Very often women with children stay with their abuser because of economic dependence, religious or cultural mores (till death do you part; you made your bed, now lie in it; divorce is a sin), not wanting to break up the family, feeling that the children need a father, and so on. None of these reasons, of course, is meaningful in an abusive teenage relationship.

While the teen years are a time for girls to explore and develop identity, I learned that the messages from their families and society at large dont allow them to do this important work. Family dynamics play a role in the alarming increase in violence among youth. As a result, these girls actually become active participants in the cycle of the problem.

Soon I was fortunate enough to be invited to appear on several national television and radio broadcasts to speak on the subject of abusive teen dating relationships. The response was overwhelming. The day I appeared on The Oprah Winfrey Show, the programs Web site was flooded with e-mail. So many parents saw their own daughters in the stories that more than two thousand requested information and help in the first three days after the show. The following is a partial list of the most common questions and comments parents asked me about their daughters abusive relationships. How many have you asked yourself?


	Why does my daughter stay with this louse?

	Why cant she see what hes doing to her?

	Why does she put up with his behavior when its obvious that shes unhappy?

	Why cant she see how wonderful she is? She could have any guy.

	She cries so much; why does he makes her feel terrible about herself?

	Is there anything I can do legally to stop this?

	Is it abuse if he just calls her names?

	He doesnt hit her. Is that still abuse?

	How can she say she loves a creep like this?

	What kind of hold does he have over her?

	Hes nineteen and shes only fifteen. Isnt there something wrong with that?

	Her father was an alcoholic. Does that have anything to do with it?

	Her father used to beat me up (or yell at me). Is there any connection between that and her abusive relationship?

	I was in the same situation with her father. How can I get her to believe me when I talk to her about this?

	Shes had dates with really nice guys. Why does she keep coming back to this jerk?

	Ive taken her to counselors, and it doesnt seem to help. I feel hopeless about her leaving this guy.

	Shes sure that hell eventually change. Is that possible, and how long should she wait?

	I know he writes her letters, which she keeps in her room. Is it okay to snoop?

	How do I help her gain some self-esteem and confidence?

	Is this all my fault? What did I do wrong?

	She feels that if she loses him, shell never have anyone else. How can I help her see that this isnt true?

	This is her third abusive boyfriend. Whats wrong with her?

	Everyone always tells her how smart and pretty she is. He tells her just the opposite. Why does she believe him and no one else?

	Shes eighteen years old. If I come down too hard on her, will she leave and go live with him?

	I see her throwing her life down the drain for this loser. How can I make her see the truth?

	I cant have my two younger kids seeing this type of behavior. Should I tell her to live somewhere else if shes not going to break up with him?

	I hear the way he talks to her. How come she doesnt see it? And then when hes around us he acts like an angel.

	My husband and I are now fighting with each other over this situation. Why should my marriage suffer?

	Other people tell us that boys will be boys and to leave it alone. Are they right?

	How do I know when behavior has crossed the line between the usual kid stuff and abuse?

	I know my daughter and her boyfriend are having sex, and I disapprove. Is there anything I can do about it? Is that abuse?

	Im so frightened for her safety. What can I do?



Youre not alone. This book addresses those questions and issues and gives concrete steps you can take to remove your daughter from a dangerous dating relationship and ensure that it will not happen again.

The title of this book, But I Love Him, speaks to both the issue of denial in the face of logic and the concept of love as a behavior. The fact that you are reading this book indicates that you either suspect or know your daughter is in trouble. If this is true, you desperately want to help her before her life becomes like those in the battered womens shelter, but perhaps you havent found the right strategy or tools. Like you, I have a teenage daughter, and although I prefer not to imagine her confronting abuse, I hope that if she was, shed turn to me for support so I could take active measures to help her.



I will attempt to give you not only the hows and whys of abusive teen relationships. I will invite you to look not only at her boyfriends injurious behaviors and negative influence but also within your family. This book offers an opportunity to increase the level of trust, esteem, communication, and harmony in your home. The greatest benefit you can reap from this book is the ability to create an even stronger family.

Your daughter, you, and your whole family face many challenges. I applaud you for your courage and for drawing on the emotional stamina you will need for dealing with this crisis. I wish you good luck on the journey.








    

1

What Is Teen Dating Abuse?




ABUSIVE DATING RELATIONSHIPS and dating violence have increased at alarming rates in the last five years. It is estimated that one in three girls will have an abusive dating experience by the time she graduates from high school. In my professional experiencecounseling girls and their parents in this situationthis is a gross underestimation. By this conservative figure, more than eight million girls per year in the United States alone will suffer at the hands of a violent boyfriend before their eighteenth birthdays. Teen abuse is epidemic. In America today, every nine seconds a teenage girl is battered by someone with whom she is in a relationship. What is most alarming is that the signs of potential abuse are also behaviors that young women find most flattering.

Im sure you never thought youd be reading a book about teen dating violence. Im also sure you never imagined that your daughter would be involved in an abusive relationship. Oh, you may have worried about other potential problems: pregnancy, sexually transmitted diseases, and drunk driving. But it probably never entered your consciousness that your own daughter could be involved with a boy who is verbally, emotionally, sexually, or physically abusive. Give yourself a break. No parent wants to think of emotional or physical harm coming to her own child.

The University of Michigan Sexual Assault Prevention and Awareness Center in Ann Arbor defines dating violence as the intentional use of abusive tactics and physical force in order to obtain and maintain power and control over an intimate partner. There are three key words in this definition. Intentional is important to understand because it is clear that your daughters boyfriend is cruel to her on purpose. As we will discuss further in chapter 6, violence of any sort is a learned behavior and completely voluntary. No one forces a teenage abuser to behave as he does, and it is totally within his power to stop. Power and control are also crucial words. Like adult batterers, the teen abuser uses tactics of control and coercion to keep his victim tied to him.

Before we go any further, I would like you to consider a few questions regarding your daughters relationship with her boyfriend. If you recognize some of these warning signs in your daughters relationship and feel that she may be in serious danger, please call your local police or sheriffs department or the National Domestic Violence Hotline at 800-799-SAFE.




IS MY DAUGHTER IN DANGER?


	Before my daughter met her boyfriend, she had more friends than she does now.

	Her grades have declined in the past weeks or months.

	Before she started dating him, she was more outgoing and involved with her family, school activities, and/or place of worship.

	She frequently cries or is very sad.

	If he pages her, she must call him back immediately.

	He told her that he loved her early in their relationship.

	He is jealous if she looks at or speaks casually with another boy.

	He accuses her of behavior she doesnt actually engage in.

	He is aggressive in other areas of his life: he puts his fist through walls or closets, bangs his fist to make a point, or throws things when angry.

	He frequently roughhouses or play-wrestles with her.

	She makes excuses for his poor behavior or says its her fault.

	They talk on the phone several times a day or for long periods.

	He has a tragic home life: he is or was physically abused or verbally demeaned, and/or one or both parents are alcoholics or use drugs.

	He drinks or uses drugs.

	He frequently gives her advice about her choice of friends, hairstyle, clothes, or makeup.

	He calls her demeaning names, then laughs and tells her he was only kidding or that shes too sensitive.

	She has become secretive since she started dating him.

	She is miserable whenever she is apart from him.

	She has recently become very critical of her appearance, talents, or abilities.

	She frequently has to explain herself to her boyfriend or often says shes sorry.

	She has bruises she cannot explain or appears nervous about explaining to me.









In the next three chapters well discuss each level of violence in detail so that you will clearly understand the problem your daughter is facing and the ways in which you can help her now. First, however, consider these statistics on teen dating violence:


	Thirty-six percent of female high school and college students surveyedmore than one in threesaid that they had experienced some violence in a dating relationship.

	As many as 50 percent of dating women suffer physical, sexual, emotional, or verbal abuse from their dating partners.

	The majority of violence (as much as 86 percent) occurs during the steady/serious phase of a relationship.

	Twenty-five percent of female homicide victims are between fifteen and twenty-four years old.

	One in three women who are killed in the United States are murdered by their boyfriend or husband.

	Results of recent interviews with approximately fourteen hundred students in rural North Dakota indicate that students from abusive households were twenty-five times more prone to dating violence than those from homes without abuse.

	Ninety percent of men in prison come from abusive homes.



These are horrifying facts. The bad news is that unless your daughter wants to get out of her relationship, there is little you can do to convince her thats whats best for her. The good news is that throughout this book we will examine the history of her problemthat is, what led her to an abusive relationshipand the ways in which you can go about extricating your daughter from this nightmare.




The following list, which Ive extracted from a project conducted by SAFE House in Michigan, delineates some characteristics that might identify a potential batterer. Show it to your daughter now, and ask her to check off all those qualities that apply to her boyfriend. There is one rule: she is not allowed to make excuses for her yes answers. She is just to answer yes or no. For example, one of the questions involves using a gun to protect himself. She cannot tell you that he bought a gun after his house was robbed so that his mother would feel safer.


	Does he report having been physically or psychologically abused as a child?

	Was his mother battered by his father?

	Has he ever been known to display violence against other people?

	Does he play with guns or use them to protect himself against other people?

	Does he lose his temper frequently and more easily than seems appropriate for the situation?

	Does he commit acts of violence against objects rather than people?

	Does he drink alcohol or use drugs excessively at times?

	Does he display an unusual amount of jealousy when you are not with him? Is he jealous of significant people in your life?

	Does he expect you to spend all your free time with him or keep him informed of your whereabouts?

	Does he become enraged when you dont listen to his advice?

	Does he appear to have a dual personality?

	Is there a sense of overkill in his cruelty or his kindness?

	Do you become frightened when he gets angry with you? Does not making him angry become an important part of your behavior?

	Does he have rigid ideas about what people should do that are determined by sex-role stereotypes?

	Do you have the feeling with him that you are damned if you do and damned if you dont?

	Does he accuse you of:



not trusting or respecting him?

being too emotional, sensitive, or bitchy?

lying to him?

being unfaithful or sexually promiscuous?

not understanding him or appreciating him?


	Does he tell you that



all other boys would want you for is your body?

you could not make it without him?


you are no good in bed?

no other boy would treat you as well?

no other boy would have you?

you are stupid?


	Are you always blamed for difficulties that arise between you?

	Are you the one who has to apologize all the time?

	Does he show little respect for your time, energy, needs, feelings?

	Does he seem demanding and impatient?

	Is he uncomfortable expressing feelings like fear, anxiety, embarrassment, disappointment, and tenderness?

	Do his moods change rapidly?










If your daughter answers yes to any of these questions, explain to her that it is not normal or acceptable for her boyfriend to treat her this way. In the next several pages we will explore the concept of love as a behavior, and emphasize that none of the behaviors above are signs of love. It will also be helpful for her to understand that while she cannot change any of his behaviors, she does have 100 percent control of changing her own behavior in relation to him. This will be discussed in greater detail.

Remind her once again that love never involves fear or feeling worse, rather than better, about herself. Ever.

WHY IS TEEN DATING VIOLENCE

SO COMMON?

According to Domestic and Dating Violence: An Information and Resource Handbook, compiled by the Metropolitan King City Council in 1996, there are several factors that contribute to teen dating violence:


Peer approval

Teenagers rely heavily on the approval of their peers. If a girls friends believe that her relationship is normal, she is often unable to judge if her boyfriend is displaying abusive behavior.

Gender-role expectations

Although todays teens are being raised in a time of greater equality for women than were their mothers, male domination and female passivity remain prevalent concepts. In high school a girl is expected to have a boyfriend in order to achieve status among her peers. And girlslike womenare generally expected to take responsibility for problem solving in their relationships.

Lack of experience

In general, teens have less experience in dating and relationships than adults and may not understand what is and is not okay. For example, jealousy and possessiveness by the abuser can be seen by the girl as signs of love and devotion. Also, a typical teen relationship is both transient and intense, and a teens inexperience prevents her from looking at it objectively.

Little contact with adult resources

Teens often feel that adults wont take them seriously and that adult interventions may result in a loss of trust or independence, according to Nancy Worcester in A More Hidden Crime: Adolescent Battered Women (The Network News, July/August 1993). This is one reason that teens keep this secret to themselves.

Less access to societal resources

Children under eighteen have less access to medical attention and battered womens shelters. They may need parental consent but are afraid to seek it.


Legal issues

Legal opportunities may be different and less available to teenagers than adults. Teens generally have less access to courts and police assistance. These are barriers for teens who dont want to involve their parents in handling the abusive relationship.

Substance abuse

While substance abuse is not the cause of dating violence, it may increase the chances and severity of abuse. Alcohol and drugs reduce the ability to demonstrate self-control and good decision-making skills, on the part of girls as well as boys.

SOME FUNDAMENTAL TRUTHS

Before we go further, lets examine a few key concepts. These are the fundamentals of the therapeutic work I do with girls and families struggling with this type of crisis. They are integral to the abusive situation your daughter is facing and are the best principles I have found to steer your course as you attempt to help her. I will return to them over and over throughout this book.

Your daughter is in denial

She doesnt want to look at her situation the way it really is. She has a fantasy that her boyfriend is going to change, that she is the person who can rescue him, that its really not that bad, and so on. She minimizes the severity of the problem and makes excuses for his behavior (hes under a lot of stress because his parents are on his back, all of his teachers hate him, his boss is giving him a hard time, he broke a fingernail). She may give herself a time limit for her suffering (after final exams, after the winter formal, as soon as school is out, if he cheats on me one more time). It is important that you do not join her in her denial.

Each person has free will

We must recognize that we all possess free will to do as we please in almost any situation. Armed with that knowledge, we must then accept that with free will comes consequences for our actions. We hope that all our decisions will bring good consequences, but when they dont, we have to take full responsibility for our behavior, because no one forced us to behave the way we did. This is true for both teenagers and adults.

Your daughter is an active participant in her

abusive relationship

This fact may be difficult for you to hear, but by accepting that she has free will, you now understand that she has made a clear decision to be in her relationship and also whether or not to stay in it. Her judgment may be clouded, but it is still her decision. Likely, you are not the first person to advise her to leave. After weighing all the evidence, she has chosen to remain with her boyfriend.

Your daughter is not a victim

By agreeing that your daughter has free will and has chosen to stay with her abusive boyfriend, you can now clearly understand that she cannot be a victim. Because your daughter internalizes what you think about her, you do not want to give her the message that you feel she is being victimized by her boyfriend. Instead, why not give her the message that she is strong, powerful, and able to make good decisions? There arent any successful victims in history that I can recall. Some historic figures may have started out as victims, but they empowered themselves to become victorious.

Think about your heroes. Are they victims? One of my heroes is Rosa Parks, who refused to sit in the back of the bus in the segregated South. One may see her as a victim, and indeed, it would have been very easy for her to see herself that way as well. However, there isnt a victim alive who would have taken the courageous stand that she did at that time. You want your daughter to be a Rosa Parks.


All people have control over three things: their own thoughts, their own behaviors, and their own reactions

Your daughter has 100 percent control of these things, her boyfriend has 100 percent control of these things, and you have 100 percent control of these things. No one can control another person, but they can have total control of themselves in the way they think, act, and react. If your daughter has given up her power to her boyfriend, she has done so willingly. By the same token, you cannot have control of your daughterunless she allows itbut you can have control over the way in which you deal with her problem.

Love is a behavior

This is the most critical point I can make. Love is not what a person says but how he acts. This applies not to romantic relationships exclusively but to every interpersonal relationship in your life and your daughters: parent/child, teacher/student, employer/employee, siblings, female friends, male friends, and so on.

After your daughters boyfriend treats her cruelly, he undoubtedly tells her later that hes sorry, he loves her, and hell never do it again. He tells her whatever has worked in the past. As you speak with your daughter about the tangible actions her boyfriend has taken against her, you can ask her, Is that loving behavior? Likewise, when I ask you to examine your own family history, I will ask you the same question.

You can ask your daughter the following questions to counteract her arguments:


	Do you think fear should be a part of a loving relationship?

	Do you think its normal that a girl in a good relationship should spend so much time crying?

	Why do you need to let him know where you are all the time?

	Why is it all right for him to call you names and make you feel bad about yourself?

	Are any of these loving behaviors?



You see, this is another instance when your daughters understanding that love is a behavior can shut down her faulty reasoning. She will have nowhere to go with those questions, and perhaps you will have given her the opportunity to reassess her part in the relationship.

If she is still in denial, you can ask her, Why do you stay? When she comes up with the excuse that at times he is nice, you can reply with my favorite response to abused women: If you had a daughter, would you be thrilled if she wanted to date or marry a man just like him? Would you think she had made the finest choice possible? If not, what would you say to her? If you raised a son who turned out just like him, would you think you had done the best job possible as a mother? If hes not good enough for your daughter or to be your son, why should he be good enough for you? That usually shuts down their denial in a hurry.

It is not possible for love and fear to coexist. It is not possible for love and immense sadness to coexist. When a partner displays loving behavior, his mate feels joyous, carefree, energized. She feels like she can accomplish anything to which she puts her mind. If your daughters relationship includes fear, sadness, decreased energy, and low self-esteem, that does not point toward loving behavior.

Many parents and teenage girls are confused about what actually constitutes abuse, and because the label is associated with scary pictures of severe battering, they tend to discount other common forms of abuse. In the next three chapters I will describe three categories of abuse that teenage girls experience so that you can recognize them. First, let me introduce you to Heather, a former client of mine. Although she may appear to be tough and not at all like your daughter, I encourage you to look below her shocking superficial display.


Heathers Story

At seventeen, Heather was a tough girl who wore a lot of black makeup around her eyes and black nail polish. The high school clique to which she belonged was known as the gothics. Similar groups exist on many campuses. They are distinguished by their all-black clothingoften black overcoatsand dyed black hair with black makeup. They enjoy looking different from the rest of the kids by all looking the same as one another.

Heather was rude to her parents, lied to them, had committed a couple of petty thefts, and was using drugs. Her parents believed that whatever they were trying wasnt working and feared for her future if she didnt get inpatient help.

Heather was used to being greeted by stares of alarm and disgust, so I pretended not to notice her unusual presentation. It appeared that she wanted me to comment on it, as she frequently displayed her fingernails in some way and ran her fingers through her jet-black hair.

With your mannerisms, it seems you want me to notice something about you. What is that? I asked.

Like you dont see it, she snapped back.

See what? I said casually. Id rather that you just be direct with me if theres something you want to say or you want me to know. Im not a mind reader, and Im interested in anything thats important to you.

Do you like my clothes, makeup, and all that? she asked.

No, not particularly. Is it important that I like them? Im just your shrink. Im not anyone you need to impress. I guess the better question is, Do you like them?

Yeah, of course I like them. Why would I wear them if I didnt like them? she asked, rolling her eyes.

I dont know. I guess because your mom told me that until about three months ago, you dressed completely differently than you do now. So I was wondering why the change occurred. What was going on in your life at that time?


Thats when I met Robert. Hes my boyfriend and hes a goth. My mother cant stand him, she said, emphasizing the last sentence. I used to dress like everyone else. You know, get my stupid clothes at the mall with those inane little butterfly barrettes. She loved it when I dressed that way. Im sure she blames Robert for the way I look now, but I dont care. I like it better.

What about it do you like the best? I asked.

I look different. I stand out. I dont look the same as the rest of the weasels.

Well, actually you do look identical to all of your friends. So, you started dressing like this when you met Robert? How did that transformation into the new Heather begin?

I dont know. He just sort of kept telling me little things about how I dressed and would give pointers, I guess you could say.

What kind of pointers did he give you?

He told me I looked ridiculous in my clothes. He said I looked like a mall rat and should distinguish myself from all the pathetic girls at school if I wanted to hang out with him.

Were you okay with him talking to you like that?

Totally, because he was right. So he went shopping with me and picked out the clothes I have now.

Did you have anything to say about what clothes he was picking out, or did he just tell you what you should wear? I asked.

I didnt say anything because he had all the experience in that department. I wouldnt have known where to go or what to get. He also took me to the pharmacy and picked out this hair dye I have now. Its great, dont you think?

Well, it certainly is black. What color is your hair naturally?

Dark blond. I looked so stupid, like a surfette. Totally no credibility at all, she said, sniffing.

So, you feel like youre more credible now, I take it. What other kinds of advice did Robert give you?

I started listening to different music, which I know my parents hate. Hes so smart, and he gave me a different perspective on things I never thought about before.


Like what?

The meaning of life and death, mostly. Death can be a really beautiful thing. Life itself is pretty meaningless.

How does one do death right? I asked, quite concerned now.

When its your choosing. When and how you decide to do it instead of leaving it up to fate or someone else.

Have you chosen when and how you want to die yet?

Yeah, I think Robert and I will just take a big gulp of Ecstasy and have a ride on the way out.

Have you tried Ecstasy?

Of course, everyone has. Its at every party.

At the end of the session I called Heathers mother and told her about my concerns for her daughter. She had made this appointment for Heather because she was frightened of Robert and his control over Heather. She was wise to have done so.

Although it is my duty to keep the confidentiality of my patients, I am also sworn to breach that confidentiality if I deem the person under my care is a danger to herself or others. Heather was a danger to herself, as she was taking a dangerous drug and contemplating suicide as a romantic notion. Less important but still crucial is that she was in a relationship with an emotional abuser. Robert told her what to wear, how to behave, what kind of music to listen to, and even what to think. He had pulled her from her former friends and family into a dangerous world.

Im not suggesting that all kids who dress blacklike gothicsare terrible or in trouble somehow. I have met many such students who are really lovely kids and like this style of dress. Robert was not one of them. No matter what he wore, he still would have been dangerous, because he was an abuser.

Heather wouldnt hear of breaking up with Robert and thought the notion of him as an abuser was funny.

Youre so stupid, she told me. Hes never hit me or even pushed me. I thought you were different from my parents, but youre not.

I tried to explain to her that abuse isnt only physical, but she was resistant. When her parents insisted she break up with Robert, she ran away. Fearing for her safety, they enlisted the help of the police, who quickly found her at a friends house. When her parents had called there, the girl said that she didnt know where Heather was.

Because of Heathers refusal to break ties with Robert, as well as her talk of suicide and drug use, her parents made the decision to send her to a school out of state for girls with behavioral problems. The school had an extremely strict environment that encouraged accountability for every infraction. It applied consequences for poor behavior and, most important, Heather had daily individual and group counseling
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