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This phrasebook includes a two-way dictionary which can be searched at any time using the link at the end of each chapter, or by using the menu to move to the back of the phrasebook. You can use the ‘back’ button to return to where you were in the phrasebook.
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Using your phrasebook

Your Collins Gem Phrasebook is designed to help you locate the exact phrase you need, when you need it, whether on holiday or for business. If you want to adapt the phrases, you can easily see where to substitute your own words using the dictionary section, and the clear layout gives you direct access to the different topics.

The Gem Phrasebook includes:


	Over 70 topics arranged thematically. Each phrase is accompanied by a simple pronunciation guide which eliminates any problems pronouncing foreign words.

	A top ten tips section to safeguard against any cultural faux pas, giving essential dos and don’ts for situations involving local customs or etiquette.

	Practical hints to make your stay trouble free, showing you where to go and what to do when dealing with everyday matters such as travel or hotels and offering valuable tourist information.

	Face to face sections so that you understand what is being said to you. These example mini-dialogues give you a good idea of what to expect from a real conversation.

	Common announcements and messages you may hear, ensuring that you never miss the important information you need to know when out and about.

	A clearly laid-out 3000-word dictionary means you will never be stuck for words.

	A basic grammar section which will enable you to build on your phrases.

	A list of public holidays to avoid being caught out by unexpected opening and closing hours, and to make sure you don’t miss the celebrations!



It’s worth spending time before you embark on your travels just looking through the topics to see what is covered and becoming familiar with what might be said to you.

Whatever the situation, your Gem Phrasebook is sure to help!
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About the Publisher


Pronouncing Polish

Spelling and pronouncing Polish are not difficult once you know a few basic rules. This book has been designed so that as you read the pronunciation of the phrases, you can follow the Polish too. This will help you recognize how Polish is pronounced and give you a feeling for the rhythm of the language. Here are five simple rules to follow:

1  Some letters are marked with additional signs above or below them to indicate different pronunciation: ą, ę, ć, ł, ń, ό, ś, ź and ż.

Examples:



	Polish
	sounds like
	example pronunciation



	ą
	on sąd
	sond (in the middle of the word)



	 
	ow są
	sow (at the end of the word)



	ę
	en ręka
	renka (in the middle of the word)



	 
	e będę
	bende (at the end of the word)



	ć/cz/ci
	 
	(similar pronunciation)



	 
	ch ćma
	chma



	 
	czek
	chek



	 
	ciemno
	chemno



	ł
	w ładne
	wadne



	ń/ni
	n y niebo
	n yebo



	ó (= u)
	oo bóg
	book



	ś/si
	sh śmiech
	shmieh



	ź/ż/zi
	 
	(similar pronunciation)



	 
	zh żona
	zhona



	 
	zima
	zheema



	 
	źle
	zhle




2  These consonants are pronounced differently in Polish than they are in English:



	Polish
	sounds like
	example pronunciation



	c
	ts cena
	tsena



	ch = h
	h chałwa
	hawva



	j
	y jestem
	yestem



	r (strong)
	r rower
	rover



	w
	v wino
	veeno




3  The consonants below are represented by two letters, but make just one sound:



	Polish
	sounds like
	example pronunciation



	cz
	ch czek
	chek



	sz
	sh szal
	shal



	rz
	zh rzeka
	zheka



	dz
	dz dzwon
	dzvon



	dź
	dj dźwig
	djveek



	dż
	dj dżem
	djem




4  The above consonants may appear in groups which don’t exist in English, but are very typical in Polish, for example:



	Polish
	sounds like
	example pronunciation



	szcz
	shch
Szczecin
	shchecheen



	prz
	psh
przepraszam
	psheprasham



	ść
	shch  cześć
	cheshch



	trz
	tsh  trzy
	tshi




5  The remaining consonants: b, d, g, h, k, l, m, n, p, s, t, z are pronounced almost as in English. However, at the end of a word or when together with certain voiceless consonants, the pronunciation of some voiced consonants changes into their voiceless counterparts, for example b, d, g, w, z, ż and rz change into p, t, k, f, s, and sh (for both ż and rz), respectively.



	Spelling
	Pronunciation



	klub
	kloop



	ślad
	shlat



	bóg
	book



	kwiat
	kf yat



	wóz
	voos



	też
	tesh



	lekarz
	lekash




Stress usually falls on the second-to-last syllable. We have indicated the stressed syllable by using bold in the pronunciation of the words.


Top ten tips



	The percentage of alcohol allowed while driving is nil.


	The most common toast is na zdrowie (to your health). Sometimes, ‘sto lat’ is said, which means 100 years, with the hope that you will live to be 100 years old.


	You might need to remove your shoes before entering a Polish home. If you see shoes lined up at the entrance, it means you are requested to remove yours as well.


	Poland is a very religious country so remember to cover your shoulders and legs when visiting religious buildings.


	Names are attached to particular days of the year. For example, if you are called Lech you will celebrate your name day on 12 August. Name day celebrations are as important as birthdays!


	Dinner on Christmas Eve (Wigilia) consists of 12 courses.


	There are four main meals in Poland: breakfast (pierwsze sniadanie), second breakfast (drugie sniadanie) at around 11 am, the main meal of the day at 4 pm, and supper between 8 and 9 pm.


	Use Pan and Pani (Mr and Mrs) before people’s names.


	Many older Poles still kiss a lady’s hand to show good manners.


	Side lights in cars must be switched on from dusk till dawn, and at all times from 1 October to the end of February.







Talking to people

Hello/goodbye, yes/no

Polish people can be quite formal in their greeting. If you don’t know someone well, the best greeting to use is dzień dobry (literally good day). This is what you should use if you are unsure how formal to be. Cześć is used among family and friends.



	Please
	Proszę
pro-she



	Thank you (very much)
	Dziękuję (bardzo)
djen-koo-ye (bar-dzo)



	You’re welcome!
	Proszę (bardzo)!
pro-she bar-dzo!



	Yes
	Tak
tak



	No
	Nie
n ye



	Yes, please
	Tak, proszę
tak, pro-she



	No, thanks
	Nie, dziękuję
n ye, djen-koo-ye



	OK!
	Dobrze!
do-bzhe!



	Sir/Mr…
	Pan…
pan…



	Madam/Mrs…
	Pani…
pa-nee…



	Hello
	Dzień dobry/Cześć
djen do-bry/cheschch



	Goodbye
	Do widzenia
do vee-dze-nya



	Hi/Bye
	Cześć
cheshch



	See you later
	Do zobaczenia!
do zo-ba-che-nya!



	Good evening
	Dobry wieczór
do-bri vye-choor



	Good night
	Dobranoc
do-bra-nots



	See you tomorrow
	Do jutra
do yoo-tra



	Excuse me!/Sorry!
	Przepraszam/Przykro mi!
pshe-pra-sham/pshi-kro mee!



	Excuse me! (to get past in a crowd)
	Przepraszam
pshe-pra-sham



	I don’t understand
	Nie rozumiem
nye ro-zoo-myem



	I don’t speak Polish
	Nie mówię po polsku
nye moo-vye po pol-skoo




Key phrases



	Do you have…?
	Czy jest…?
chi yest…?



	Do you have a timetable?
	Czy jest rozk?ad jazdy?
chi yest ros-kwat yaz-di?



	Do you have a room?
	Czy jest wolny pokój?
chi yest vol-ni po-kooy?



	Do you have any milk?
	Czy jest mleko?
chi yest mle-ko?



	I’d like…
	P(op)roszę (o)…
p(op)ro-she (o)…



	We’d like… (in a restaurant)
	P(op)rosimy (o)…
p(op)ro-shee-mi (o)…



	I’d like an ice-cream
	P(op)roszę (o) lody
p(op)ro-she (o) lo-di



	We’d like some salad, please
	P(op)rosimy (o) sałatkę
p(op)ro-shee-mi (o) sa-wat-ke



	Another espresso
	Jeszcze jedną kawę
yesh-che yed-now ka-ve



	Another beer
	Jeszcze jedno piwo
yesh-che yed-no pee-vo



	Some more water
	Jeszcze raz wodę
yesh-che raz vo-de



	How much…?
	Ile…?
ee-le…?



	How much does it cost?
	Ile to kosztuje?
ee-le to kosh-too-ye?



	Where is…?
	Gdzie jest…?
gdje yest…?



	Where are…?
	Gdzie są…?
gdje sow…?



	How to get to…? (on foot)
	Jak dojść do…?
yak doyshch do…?



	the museum
	muzeum
moo-ze-oom



	the station
	stacji
sta-tsyee



	How to get to…? (by transport)
	Jak dojechać do…?
yak do-ye-hach do…?



	Warsaw
	Warszawy
var-sha-vi



	There is…
	Jest…
yest…



	There are…
	Są…
sow…



	There isn’t…
	Nie ma…
nye ma…



	There aren’t any…
	Nie ma…
nye ma…



	When?
	Kiedy?
kye-di?



	At what time?
	O której godzinie?
o ktoo-rey go-djee-nye?



	today
	dzisiaj
djee-shay



	tomorrow
	jutro
yoot-ro



	Can I?
	Czy można…?
chi mozh-na…?



	smoke
	palić
pa-leech



	taste it
	to spróbować
to sproo-bo-vach



	How does this work?
	Jak to działa?
yak to dja-wa?



	What does this mean?
	Co to znaczy?
tso to zna-chi?
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Signs and notices



	Ciągnąć
	pull



	Damska
	ladies toilet



	Dla niepalących
	for non-smokers



	Dla palących
	for smokers



	Do wynajęcia
	to let



	Dworzec kolejowy/autobusowy
	railway/bus station



	Godziny urzędowania
	office hours



	Godziny zwiedzania
	visiting hours



	Instrukcja obsługi
	instructions for use



	Kasa
	ticket office or cashier



	Komisariat policji
	police station



	Kościół
	church



	Lotnisko/port lotniczy
	airport



	Męska
	men’s toilet



	Niebezpieczeństwo
	danger



	Nieczynne
	closed



	Nie działa
	out of order



	Nie blokować wjazdu/wejścia
	do not obstruct entrance



	Nie dotykać
	do not touch



	Odjazdy
	departures (trains, buses)



	Odloty
	departures (flights)



	Okazje
	bargains



	Opóźnienie
	delay



	Ostrożnie
	careful



	Otwarte
	open



	Parking
	car park



	Parter
	ground floor



	Piętro
	floor (storey)



	Pchać
	push



	Poczekalnia
	waiting room



	Poczta
	post office/mail



	Postój taksówek
	taxi stand



	Przyjazdy
	arrivals (trains and buses)



	Przyloty
	arrivals (flights)



	Przystanek autobusowy
	bus stop



	Spożyć przed…
	use by/best before…



	Stacja metra
	metro station



	Szkoła
	school



	Szpital
	hospital



	Uwaga
	attention/caution



	Wejście
	entrance (on foot)



	Winda
	lift



	Wjazd
	entrance (by vehicle)



	Wstęp wolny
	admission free



	Wyprzedaż
	sale



	Zajęte
	engaged/in use



	Zamknięte
	closed




Polite expressions

There are two forms of address in Polish: formal (pan/pani – Mr/Mrs) and informal (ty). You should always use the formal until you are invited to use the informal.



	Where do you work?
	Gdzie pan/pani pracuje?
gdje pan/pa-nee pra-tsoo-ye?



	Are you English?
	Czy pan/pani jest z Anglii?
chi pan/pa-nee yest z an-glee?



	What’s your name?
	Jak się pan/pani nazywa?
yak she pan/pa-nee na-zi-va?



	This is a gift for you
	To prezent dla pana/pani
to pre-zent dla pa-na/pa-nee



	Pleased to meet you
	Miło mi poznać
mee-wo mee poz-nach



	The lunch was delicious
	Obiad był doskonały
o-byat biw dos-ko-na-wi



	The dinner was delicious
	Kolacja była doskonała
ko-lats-ya bi-wa dos-ko-na-wa



	This is my husband
	To mój mźż
to mooy monsh



	This is my wife
	To moja żona
to mo-ya zho-na



	This is my son
	To mój syn
to mooy sin



	This is my daughter
	To moja córka
to mo-ya tsoor-ka



	Enjoy your holiday!
	Dobrych wakacji!
do-brih va-ka-tsee!
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Celebrations

In Poland most people celebrate their name-days (imieniny), rather than birthdays (urodziny), although both occasions can be celebrated. The standard wish on this type of occasion is wszystkiego najlepszego! fshist-kye-go nay-lep-she-go! (all the best) For Easter – Wielkanoc – there isn’t really a special wish, so people can just say Wesołych Świąt (merry holidays) the same as for the Christmas wish.



	I’d like to wish (you) all the best!
	życzę wszystkiego najlepszego!
zhi-che fshist-kye-go nay-lep-she-go!



	Cheers/to your health!
	Na zdrowie!
na zdro-vye!



	Merry Christmas!
	Wesołych świąt!
ve-so-wih shfyont!



	Happy New Year!
	Szczęśliwego Nowego Roku!
shchen-shlee-ve-go no-ve-go ro-koo!



	Happy Easter!
	Wesołych Świąt!
ve-so-wih shfyont!



	Good luck!
	Powodzenia!
po-vo-dze-nya!



	Have a good journey!
	Szczęśliwej podróży!
shchen-shlee-vey po-droo-zhi!



	Enjoy your meal!
	Smacznego!
smach-ne-go!




Making friends

In this section we have used the familiar form ty for the questions. In Polish there is one form of question for first names and another for surnames, although in practice the latter form can be used for both first name and surname.



	What’s your name? (first name)
	Jak ci na imię?
yak chee na ee-mye?



	My name is… (first name)
	Na imię mi…
na ee-mye mee…



	What’s your name? (first name/surname)
	Jak się nazywasz?
yak she na-zi-vash?



	My name is… (first name/surname)
	Nazywam się…
na-zi-vam she…



	Where are you from?
	Skąd jesteś?
skont yes-tesh?



	I am English, from London (a man speaking)
	Jestem Anglikiem, z Londynu
yes-tem an-glee-kyem, z lon-di-noo



	I am English (a woman speaking)
	Jestem Angielką
yes-tem an-gyel-kow



	Pleased to meet you!
	Miło mi poznać!
mee-wo mee poz-nach!



	How old are you?
	Ile masz lat?
ee-le mash lat?



	I’m … years old
	Mam … lat
mam … lat



	Where do you live?
	Gdzie mieszkasz?
gdje myesh-kash?



	Where do you live? (plural)
	Gdzie mieszkacie?
gdje myesh-ka-che?



	I live in London
	Mieszkam w Londynie
myesh-kam v lon-di-nye



	We live in Glasgow
	Mieszkamy w Glasgow
myesh-ka-mi v glas-gow



	I’m at school
	Chodzę do szkoły
ho-dze do shko-wi



	I work
	Pracuję
pra-tsoo-ye



	I’m retired
	Jestem na emeryturze
yes-tem na e-me-ri-too-zhe



	I’m…
	Jestem…
yes-tem…



	married
	żonaty
zho-na-ti



	divorced
	rozwiedziony
roz-vye-djo-ni



	widowed (a man speaking)
	wdowcem
vdof-tsem



	I’m…
	Jestem…
yes-tem…



	married
	mężatką
men-zhat-kow



	divorced
	rozwiedziona
roz-vye-djo-na



	widowed (a woman speaking)
	wdową
vdo-vow



	I have…
	Mam…
mam…



	a boyfriend
	chłopaka
hwo-pa-ka



	a girlfriend
	dziewczynę
djev-chi-ne



	a partner (man/woman)
	partnera/partnerkę
part-ne-ra/par-tner-ke



	I have … children
	Mam … dzieci
mam … dje-chee



	I don’t have children
	Nie mam dzieci
nye mam dje-chee



	I’m here…
	Jestem tu…
yes-tem too…



	on holiday
	na wakcjach
na va-kats-yah



	on business
	służbowo
swoozh-bo-vo



	for the weekend
	na weekend
na week-end
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Work



	What do you do?
	Gdzie pan/pani pracuje?
gdje pan/pa-nee pra-tsoo-ye?



	Do you like your job? (formal)
	Czy lubi pan/pani swoją pracę?
chi loo-bi pan/pa-nee sfo-yow pra-tse?



	I’m…
	Jestem…
yes tem…



	a doctor
	lekarzem
le-ka-zhem



	a manager
	kierownikiem
kye rov-nee-kyem



	a housewife
	gospodynią domową
gos-po-di n-yow do-mo vow



	I work from home
	Pracuję w domu
pra-tsoo-ye v do-moo



	I’m self-employed
	Pracuję dla siebie
pra-tsoo-ye dla she-bye




Weather



	Prognoza pogody
prog-no-za po-go-di
	weather forecast



	Zmienna pogoda
zmyen-na po-go-da
	changeable weather



	Ładna pogoda
wad-na po-go-da
	fine weather



	Zła pogoda
zwa po-go-da
	bad weather



	Pochmurno
poh-moor-no
	cloudy



	Słonecznie
swo-nech-nye
	sunny








	It’s sunny
	Jest słońce
yest swon-tse



	It’s raining
	Pada deszcz
pa-da deshch



	It’s snowing
	Pada śnieg
pa-da shnyek



	It’s windy
	Jest wiatr
yest vyatr



	What lovely weather!
	Ale piękna pogoda!
a-le p yen-kna po-go-da!



	What awful weather!
	Ale okropna pogoda!
a-le o-krop-na po-go-da!



	What will the weather be like tomorrow?
	Jaka pogoda b?dzie jutro?
ya-ka po-go-da ben-dje yoo-tro?



	Is it going to rain?
	Czy będzie padać?
chi ben-dje pa-dach?



	It’s very hot/cold today
	Dzisiaj jest bardzo gorąco/zimno
djee-shay yest bar-dzo go-ron-tso/zheem-no



	Will there be a storm?
	Czy będzie burza?
chi ben-dje boo-zha?



	Do you think it will snow?
	Czy będzie padać śnieg?
chi ben-dje pa-dach shnyek?



	Will it be foggy?
	Czy będzie mgła?
chi ben-dje mgwa?



	What is the temperature?
	Jaka jest temperatura?
ya-ka yest tem-pe-ra-too-ra?





Getting around

Asking the way



	Naprzeciwko   
na-pshe-cheef-ko
	opposite



	Obok   o-bok
	next to



	Blisko   blees-ko
	near to



	Światła   shfya-twa
	traffic lights



	Skrzyżowanie   
skshi-zho-va-nye
	crossroads



	Róg   rook
	corner



	Za rogiem   za ro-gyem
	round the corner



	Na rogu   na ro-goo
	at the corner






	
	FACE TO FACE



	A
	Przepraszam, jak dojść do dworca?
pshe-pra-sham, yak doyshch do dvor-tsa?
Excuse me, how do I get (on foot) to the station?



	B
	Prosto, za kościołem skręcić w lew/w prawo
pros-to za kosh-cho-wem skren-cheech v le-vo/ f pra-vo
Keep straight on, after the church turn left/right



	A
	Czy to daleko?
chi to da-le-ko?
Is it far?



	B
	Nie, 200 metrów/pięć minut
nye, dvyesh-che met-roof/pyench mee-noot
No, 200 metres/five minutes



	A
	Dziękuję!
djen-koo-ye!
Thank you!



	B
	Proszę bardzo
pro-she bar-dzo
You’re welcome






	We’re lost
	Zgubiliśmy się
zgoo-bee-leesh-mi she



	We’re looking for…
	Szukamy…
shoo-ka-mi…



	Is this the right way to…? (on foot)
	Czy tędy dojdzie się do…?
chi ten-di doy-dje she do…?



	How do I/we get (on foot/by transport)
	Jak dojść/dojechać
yak doyshch/do-ye-hach



	onto the motorway?
	do autostrady?
do au-to-stra-di?



	to the museum?
	do muzeum?
do moo-ze-oom?



	to the shops?
	do sklepów?
do skle-poof?



	Can I see it on the map?
	Czy można zobaczyć na mapie?
chi mozh-na zo-ba-chich na ma-pye?






	YOU MAY HEAR…



	Prosto
pro-sto
	straight on



	skręcić w lewo
skren-chich v le-vo
	turn left



	skręcić w prawo
skren-chich f pra-vo
	turn right



	Daleko
da-le-ko
	far



	Blisko
blees-ko
	near



	Kawałek
ka-va-wek
	a little bit



	Pół godziny piechotą
poow go-djee-ni pye-ho-tow
	half an hour on foot



	autobusem
au-to-boo-sem
	by bus



	pociągiem
po-chon-gyem
	by train




Bus and coach

In cities you can buy tickets from kiosks and in some post offices, as well as from some bus drivers. To validate them you must punch them in the machine on board the bus or tram. Warsaw is the only city which has a metro and this is in the process of being extended. An integrated system exists which allows you to use the same kind of ticket for all three means of transport.



	
	FACE TO FACE



	A
	Przepraszam, który autobus jedzie do centrum?
pshe-pra-sham, ktoo-ri au-to-boos ye-dje do
tsen-troom?
Excuse me, which bus goes to the centre?



	B
	Numer 15
noo-mer pyen-tnash-che
Number 15



	A
	Gdzie jest przystanek autobusowy?
gdje yest pshi-sta-nek au-to-boo-so-vi?
Where is the bus stop?



	B
	Tam na prawo
tam na pra-vo
There, on the right



	A
	Gdzie można kupić bilety?
gdje mozh-na koo-peech bee-le-ti?
Where can I buy the tickets?



	B
	W kiosku
f kyos-koo
At the kiosk






	Is there a bus/tram to…?
	Czy jest autobus/tramwaj do…?
chi yest au-to-boos/tram-vay do…?



	Where do I catch the bus/tram to…?
	Skąd jedzie autobus/tramwaj do…?
skont ye-dje au-to-boos/tram-vay do…?



	We’re going to…
	Jedziemy do…
ye-dje-mi do…



	How much is it to go…?
	Ile kosztuje bilet…?
ee-le kosh-too-ye bee-let…?



	to the centre
	do centrum
do tsen-troom



	to the beach
	na plażę
na pla-zhe



	How often are the buses to…?
	Jak często są autobusy do…?
yak chen-sto sow au-to-boo-si do…?



	When is the first/the last bus to…?
	Kiedy jest pierwszy/ostatni autobus do…?
kye-di yest pyer-fshi/os-tat-nee au-to-boos do…?



	Please tell me when to get off
	Proszę mi powiedzieć kiedy wysięść
pro-she mee po-vye-djech kye-di vi-shonshch



	I’m getting off now
	Ja teraz wysiadam
ya te-ras vi-sha-dam



	This is my stop
	To mój przystanek
to mooy pshis-ta-nek






	YOU MAY HEAR…



	To pani/pana przystanek
to pa-nee/pa-na pshis-tan-ek
	This is your stop



	lepiej jechać autobusem
le-pyey ye-hach au-to-boo-sem
	It’s better to take the bus
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Metro

The only city with a metro system is Warsaw. You pay a flat rate for each journey. You can save by buying a one-day ticket, or a ticket valid for a few days. For single journeys it is practical to obtain a larger number of tickets, for instance, a booklet of 10.



	Wejście   vey-shche
	entrance



	Wyjście   viy-shche
	way out/exit



	Bilet całodobowy
bee-let tsa-wo-do-bo-vi
	a 24 hour ticket






	A book of (10) tickets, please
	Proszę dziesięć biletów
pro-she dje-shench bee-le-toof



	With concession/normal
	Ulgowych/normalnych
ool-go-vih/nor-mal-nih



	Where is the nearest stop?
	Gdzie jest najbliższy przystanek?
gdje yest nay-bleesh-shi pshis-ta-nek?



	I’m going to…
	Jadę do…
ya-de do…?



	Do you have a map of the metro?
	Czy jest mapa metra?
chi yest ma-pa me-tra?



	How do I get to…?
	Jak dojechać do…?
yak do-ye-hach do…?



	Do I have to change?
	Czy muszę się przesięść?
chi moo-she she pshe-shonshch?



	What is the next stop?
	Jaki jest następny przystanek?
ya-kee yest na-stemp-ni pshi-sta-nek?



	Excuse me!
	Przepraszam!
pshe-pra-sham!



	This is my stop
	To mój przystanek
to mooy pshi-sta-nek



	I’m getting off now
	Ja teraz wysiadam
ya te-ras vi-sha-dam




Train

The Polish rail network is operated by the state-owned PKP – Polskie Koleje Państwowe. Travelling by train is cheaper than in Britain. Train fares differ depending on the distance and the type of train. Most trains have compartments. A first class seat costs 50% more than second class. When booking you should always check to see if the train you want to travel on requires reservations, as without a reservation it might be difficult to find a seat. All fast trains require reservations. The fastest connection is between Warsaw and Kraków. You can buy tickets using a credit card only at designated ticket desks at the station, otherwise you pay cash.



	Pociąg podmiejski
po-chonk pod-myey-skee
	a slow local train (stops at all stations)



	Pociąg pospieszny
po-chonk pos-pyesh-ni
	fast train (stops at some stations)



	Expres   eks-pres
	express (stops at main stations only)



	IC – Intercity
een-ter-see-tee
	equivalent to European IC trains



	EC – Eurocity
ee-see – e-oo-ro-see-tee
	as above



	Pociąg Międzynarodowy
po-chonk myen-dzi-na-ro-do-vi
	International Train



	TLK Tanie Linie Kolejowe
ta-nye lee-nye ko-le-yo-ve
	Cheap Railway Lines



	Dworzec Kolejowy or Dworzec PKP
dvo-zhets ko-le-yo-vi or dvo-zhets pe-ka-pe
	railway station



	Peron   pe-ron
	platform



	Tor   tor
	track at the platform



	Kasa biletowa
ka-sa bee-le-to-va
	ticket office



	Rozkład jazdy
ros-kwat yaz-di
	timetable



	Opóźniony
o-poozh-nyo-ni
	delayed



	Przechowalnia bagażu
pshe-ho-val-nya ba-ga-zhoo
	left luggage






	
	FACE TO FACE



	A
	Kiedy jest następny pociąg do…?
kye-di yest nas-tem-pni po-chonk do…?
When is the next train to…?



	B
	O 17.00
o she-dem-nas-tey
At 17.00



	A
	Proszę 3 bilety
pro-she tshi bee-le-ti
I’d like 3 tickets, please



	B
	W jedną stronę czy powrotne?
v yed-now stro-ne chi po-vrot-ne?
Singles or returns?






	one ticket
	jeden bilet
ye-den bee-let



	two tickets
	dwa bilety
dva bee-le-ti



	to…
	do …
do …



	first/second class
	pierwsza/druga klasa
pyerf-sha/droo-ga kla-sa



	smoking/non-smoking
	dla palących/dla niepalących
dla pa-lon-tsih/dla nye-pa-lon-tsih



	Is there a supplement to pay?
	Czy jest dodatkowa opłata?
chi yest do-dat-ko-va op-wa-ta?



	I want to book a reserved seat on the express train to Warsaw
	Proszę bilet z miejscówką na pociąg ekspresowy do Warszawy
pro-she bee-let z myeys-tsoof-kow na po-chonk eks-pre-so-vi do var-sha-vi



	Do I have to change?
	Czy muszę się przesięść?
chi moo-she she pshe-shonch?



	How long do I have to wait for the next train?
	Jak długo muszę czekać na następny pociąg?
yak dwoo-go mu-she che-kach na nas-tem-pni po-chonk?



	Which platform does it leave from?
	Z którego peronu on odjeżdża?
s ktoo-re-go pe-ro-noo on od-yezh-dja?



	Is this the train for…?
	Czy to pociąg do…?
chi to po-chonk do…?



	Why is the train delayed?
	Dlaczego pociąg jest opóźniony?
dla-che-go po-chonk yest o-poozh-n yo-ni?



	When will it leave?
	Kiedy pociąg odjeżdża?
k ye-di po-chonk od-yezh-dja?



	Does it stop at…?
	Czy zatrzymuje się w…?
chi za-tshi-moo-ye she v…?



	When does it arrive in…?
	Kiedy jest w…?
kye-di yest v…?



	Please tell me when we get to…
	Proszę mi powiedzieć kiedy dojedziemy do…
pro-she mee po-vye-djech kye-di do-ye-dje-mi do…



	Is there a restaurant car?
	Czy jest wagon restauracyjny?
chi yest va-gon res-tau-ra-tsiy-ni?



	Is this seat free?
	Czy to miejsce jest wolne?
chi to myey-stse yest vol-ne?



	Excuse me! (to get past)
	Przepraszam!
pshe-pra-sham!
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Taxi

The easiest place to find a taxi stand is at a railway station. Official taxis are generally marked with a recognised taxi company name.



	I want a taxi
	Chcę taksówkę
htse ta-ksoof-ke



	Where can I get a taxi?
	Gdzie są taksówki?
gdje sow tak-ksoof-kee?



	Please order me a taxi…
	Proszę zamówić taksówkę dla mnie…
pro-she za-moo-veech tak-soof-ke dla mnye…



	now
	teraz
te-ras



	for…(time)
	na … godzinę
na … go-djee-ne



	How much will it cost to go…?
	Ile kosztuje przejazd…?
ee-le kosh-too-ye pshe-yazd…?



	to the station
	na dworzec
na dvo-zhets



	to the airport
	na lotnisko
na lot-nees-ko



	to this address
	na ten adres
na ten ad-res



	How much is it?
	Ile kosztuje?
ee-le kosh-too-ye?



	Why is it so much?
	Dlaczego tak drogo?
dla-che-go tak dro-go?



	It’s more than on the meter
	Jest więcej niż na liczniku
yest vyen-tsey neesh na leech-nee-koo



	Keep the change
	Reszta dla pana/pani
resh-ta dla pa-na/pa-nee



	Sorry, I don’t have any change
	Przepraszam, nie mam drobnych
pshe-pra-sham, nye mam drob-nih



	I’m in a hurry
	Spieszę się
spye-she she



	Can you go a little faster?
	Czy można jechać szybciej?
chi mozh-na ye-hach ship-chey?



	I have to catch…
	Muszę zdążyć na…
moo-she zdon-zhich na…



	a train
	pociąg
po-chonk



	a plane
	samolot
sa-mo-lot




Boat and ferry

There is a frequent ferry service throughout the year to Sweden from the major ports in Świnoujście, Gdańsk and Gdynia.



	How much is a … ticket?
	Ile kosztuje … bilet?
ee-le kosh-too-ye … bee-let?



	single
	w jedną stronę
v yed-now stro-ne



	return
	powrotny
pov-rot-ni



	How much is it for a car and … people?
	Ile kosztuje jeden samochód i … osoby?
ee-le kosh-too-ye ye-den sa-mo-hoot ee … o-so-bi?



	Where does the ferry leave from?
	Skąd odpływa prom?
skont ot-pwi-va prom?



	for…
	do…
do…



	When is the first/last boat?
	Kiedy jest pierwszy prom/ostatni prom?
kye di yest pyerf-shi prom/os-tat-nee prom?



	I’d like to reserve a cabin for three people
	Chcę zarezerwować kabinę na trzy osoby
htse za-re-zer-vo-vach ka-bee-ne na tshi o-so-bi






	YOU MAY HEAR…



	To jest ostatni prom
to yest os-tat-nee prom
	This is the last boat



	Dzisiaj nie kursuje
djee-shay nye koor-soo-ye
	There is no service today
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Air travel



	port lotniczy/lotnisko
port lot-nee-chi/lot-nees-ko
	airport



	przyloty   pshi-lo-ti
	arrivals



	odloty   od-lo-ti
	departures



	loty krajowe
lo-ti kra-yo-ve
	domestic flights



	loty międzynarodowe
lo-ti myen-dzi-na-ro-do-ve
	international flights



	wyjście do samolotu
viy-shche do sa-mo-lo-too
	boarding gate



	karta pokładowa
kar-ta po-kwa-do-va
	boarding card



	odprawa   ot-pra-va
	check-in






	Excuse me, how do I get to the airport?
	Przepraszam, jak dojechać na lotnisko?
pshe-pra-sham, yak do-ye-hach na lot-nees-ko?



	Excuse me, is there a bus to the airport?
	Czy jest autobus na lotnisko?
chi yest au-to-boos na lot-nees-ko?



	Where is the luggage for the flight from…?
	Gdzie jest odbiór bagażu z…?
gdje yest od-byoor ba-ga-zhoo z…?



	Where can I change some money?
	Gdzie mogę wymienić pieniądze?
gdje mo-ge vi-mye-neech pye-nyon-dze?



	How do I/we get into town?
	Jak dojechać do miasta?
yak do-ye-hach do myas-ta?



	How much is it by taxi…?
	Ile kosztuje dojazd taksówkę…?
ee-le kosh-too-ye do-yazd tak-soof-kow…?



	to go into town?
	do miasta?
do myas-ta?



	to go to the Hotel…?
	do hotelu…?
do ho-te-loo…?






	YOU MAY HEAR…



	Wejście do samolotu nastąpi przy wyjściu numer…
vey-shche do sa-mo-lo-too nas-tom-pee phsi viy-schchoo noo-mer…
	Boarding will take place at gate number…



	Proszę przechodzić do wyjścia numer…
pro-she pshe-ho-djeech do viy-shcha noo-mer…
	Go to gate number…




Customs control

With the Single European Market, EU citizens are subject only to highly selective spot-checks and they can pass through customs with the sign Nic do zgłoszenia (unless they have goods to declare – Towary do zgłoszenia). There are no restrictions, either by quantity or value, on goods purchased by EU travellers in other EU countries, provided that they are for their own personal use. If you are unsure of certain items, check with the customs officials as to whether duty – cło – is payable.



	mieszkańcy UE
myesh-kan-tsi oo-e
	EU citizens



	inne kraje   een-ne kra-ye
	other passports



	dowód osobisty
do-voot o-so-bees-ti
	identity card



	cło   tswo
	customs duty






	Do I have to pay duty on this?
	Czy muszę zapłacić cło?
chi moo-she za-pwa-cheech tswo?



	It’s for my own personal use/for a present
	To do użytku osobistego/na prezent
to do oo-zhit-koo o-so-bees-te-go/na pre-zent



	We are on our way to… (if in transit through a country)
	Jesteśmy tranzytem…
yes-tesh-mi tran-zi-tem…



	The child is/children are on this passport
	Dziecko jest/dzieci są w paszporcie
djets-ko yest/dje-chee sow f pash-por-che





Driving

Car hire

Car rental in Poland is quite expensive, but Polish and international rental agencies are well represented at airports, railway stations and major hotels.



	prawo jazdy
pra-vo yaz-di
	driving licence



	ubezpieczenie auto-casco
oo-bes-pye-che-nye au-to-kas-ko
	fully comprehensive insurance






	I would like to hire a car for … days (man speaking/woman speaking, respectively)
	chciałbym/chciałabym wynająć samochód na … dni
hchaw-bim/hcha-wa-bim vi-na-yonch sa-mo-hoot na … dnee



	What are your rates…?
	Ile kosztuje…?
ee-le kosh-too-ye…?



	per day
	dziennie
djen-nye



	per week
	na tydzień
na ti-djen



	How much is the deposit?
	Ile wynosi depozyt?
ee-le vi-no-shee de-po-zit?



	Do you take credit cards?
	Czy można zapłacić kartą?
chi mozh-na za-pwa-cheech kar-tow?



	Is there a mileage (kilometre) charge?
	Czy zapłata jest od kilometra?
chi za-pwa-ta yest ot kee-lo-met-ra?



	How much is it?
	Ile wynosi?
ee-le vino-shee?



	Does the price include fully comprehensive insurance?
	Czy ubezpeczenie autocasko jest wliczone w opłatę?
chi oo-bes-pye-che-nye au-to-kas-ko yest vlee-cho-nev op-wa-te?



	Must I return the car here?
	Czy muszę oddać samochód tutaj?
chi moo-she od-dach sa-mo-hoot too-tay?



	By what time?
	Do której godziny?
do ktoo-rey go-djee-ni?






	YOU MAY HEAR…



	Proszę oddać samochód z pełnym zbiornikiem
pro-she od-dach sa-mo-hoot s pew-nim zbyor-nee-kyem
	Please return the car with a full tank




Driving and petrol

The speed limits in Poland are compatible with the rules in the EU countries, and are as follows: 60 km/h(37) in built up areas, 90 km/h (56) on main roads, and 110 km/h(68) on motorways. A breakdown service — Pomoc Drogowa— is available, and there are plenty of petrol stations. Main roads are generally good, while the smaller country roads are not as well maintained. The alcohol limit is much lower than in Britain — 0.02%. Between October and February head lights must be switched on at all times while driving.



	Can I/we park here?
	Czy można tu zaparkować?
chi mozh-na too za-par-ko-vach?



	How long for?
	Na jak długo?
na yak dwoo-go?



	Which exit is it for…?
	Który zjazd do…?
ktoo-ri z yazd do…?



	Do I/we need snow chains?
	Czy potrzeba łańcuchów na opony?
chi pot-she-ba wan-tsoo-hoof na o-po-ni?




International petrol stations accept major credit cards, however, Polish companies usually request payment in cash.



	Benzyna
ben-zi-na
	petrol



	super soo-per
	4 star



	czerwona 98
cher-vo-na 98 dje-vyen-dje-shont o-shem
	premium



	zielona super 98
zhe-lo-na soo-per dje-vyen-dje-shont o-shem
	premium



	żółta 94
zhoow-ta dje-vyen-dje-shont chte-ri
	regular



	zielona 95
zhe-lo-na dje-vyen-dje-shont chte-ri
	regular



	dizel
dee-zel
	diesel



	bezołowiowa
bez-o-wo-vyo-va
	unleaded






	Fill it up, please
	Do pełna, proszę
do pew-na, pro-she



	Please check the oil/water
	proszę sprawdzić olej/wodę
pro-she sprav-djeech o-ley/vo-de



	…60 zł. worth of unleaded petrol
	…bezołowiowej za 60 zł.
…bez-o-wo-vyo-vey za shesh-dje-shont zwo-tih



	Where is the…?
	Gdzie jest…?
gdje yest…?



	air line
	powietrze
po-vyet-she



	water
	woda
vo-da



	Pump number…
	Pompa numer…
pom-pa noo-mer…



	Where do I pay?
	Gdzie płacę?
gdje pwa-tse?



	Can I pay by card?
	Czy mogę zapłacić kartą?
chi mo-ge za-pwa-cheech kar-tow?






	YOU MAY HEAR…



	Potrzeba trochę oleju/trochę wody
po-tshe-ba tro-he o-le-yoo tro-he vo-di
	You need some oil/some water



	Wszystko w porządku
fshis-tko f po-zhon-tkoo
	Everything is OK
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Breakdown

If you break down, the emergency phone number forthe Polish equivalent of the AA, Pomoc Drogowa, is 981. For the Breakdown service telephone +(48-61) 831 98 00. Breakdown services are provided by the Polish Motoring Association (PZMot) and usually only cash payments are accepted.



	Can you help me? (plural you)
	Czy możecie pomóc?
chi mo-zhe-che po-moots?



	My car has broken down
	Zepsuł mi się samochód
zep-soow mee she sa-mo-hoot



	I’ve run out of petrol
	Benzyna mi się skończyła
ben-zi-na mee she skon-chi-wa



	Can you tow me?
	Czy moecie mnie zaholować?
chi mo-zhe-che mnye za-ho-lo-vach?



	Do you have parts for a (make of car) …?
	Czy są części do…?
chi sow chen-shchee do…?



	There’s something wrong here…
	Tu coś nie działa…
too tsosh nye dja-wa…



	Can you replace…?
	Czy mona wymienić…?
chi mozh-na vi-mye-neech…?




Car Parts



	The … doesn’t work
	…nie działa
…nye dja-wa



	The … don’t work
	…nie działają
…nye dja-wa-yow






	accelerator
	pedał gazu
	pe-daw ga-zoo



	alternator
	alternator
	al-ter-na-tor



	battery
	akumulator
	a-koo-moo-la-tor



	bonnet
	maska
	mas-ka



	brakes
	hamulce
	ha-mool-tse



	choke
	dławik
	dwa-veek



	clutch
	sprzęgło
	spshen-gwo



	distributor
	rozdzielacz
	roz-dje-lach



	engine
	silnik
	sheel-neek



	exhaust
	rura wydechowa
	roo-ra vi-de-ho-va



	fuse
	bezpiecznik
	bes-pyech-neek



	gears
	biegi
	bye-gee



	handbrake
	hamulec ręczny
	ha-moo-lets ren-ch-ni



	headlights
	reflektory
	ref-lek-to-ri



	ignition
	zapłon
	zap-won



	indicator
	kierunkowskaz
	kye-roon-kof-skas



	points
	styki
	sti-kee



	radiator
	chłodnica
	hwod-nee-tsa



	reverse ear
	bieg wsteczny
	byeg fstech-ni



	seat belt
	pas
	passhfye-tsa



	spark plug
	świeca zapłonowa
	za-pwo-no-va



	steering wheel
	kierownica
	kye-rov-nee-tsa



	steering
	kierowanie
	kye-ro-va-nye



	wheel
	koło
	ko-wo



	windscreen
	szyba przednia/okno
	shi-ba phed-nya/ok-no



	windscreen
	wycieraczka
	vi-che-rach-ka



	wiper
	szyby
	shi-bi
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Road signs
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śliska jezdnia
slippery road
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niebezpieczne pobocze
bad side space of roads
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uwaga na dzieci
children on the road
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przejście dla pieszych
pedestrians crossing
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wypadek
accident
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inne niebezpieczeństwo
danger
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ustąp pierwszełstwa przejazdu
give way
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autostrada
motorway
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zakaz ruchu w obu kierunkach
any kind of traffic prohibited


Staying somewhere

Hotel (booking)

Tourism in Poland is a fast developing industry. You can find all the necessary information at www.poland-tourism.pl. Agritourism is worth considering, and there are more and more B&B farms in beautiful rural areas:

www.agritourism.pl.



	Pokój jednoosobowy
po-kooy ye-dno-o-so-bo-vi
	single room



	Pokój dwuosobowy
po-kooy dvoo-o-so-bo-vi
	double room



	Z wygodami
z vi-go-da-mee
	with private facilities



	Liczba osób dorosłych
leech-ba o-soop do-ros-wih
	number of adults



	liczba dzieci
leech-ba dje-chee
	number of children






	
	FACE TO FACE



	A
	Chciałbym/chciałabym zarezerwować pokój jednoosobowy/dwuosobowy
hchaw-bim/hcha-wa-bim za-re-zer-vo-vach po-kooy ye-dno-o-so-bo-vi/dvoo-o-so-bo-vi
I’d like to book a single/double room



	B
	Na ile nocy?
na ee-le no-tsi?
For how many nights?



	A
	na jedną noc…/dwie noce/od … do …
na yed-now nots…/dvye no-tse/ot … do…
for one night/two nights/from … to …






	Do you have a room for tonight?
	Czy jest wolny pokój na tą noc?
chi yest vol-ni po-kooy na tow nots?



	with a bath
	z łazienką
z wa-zhen-kow



	with a shower
	z prysznicem
s prish-nee-tsem



	with a double bed
	z podwójnym łóżkiem
s pod-vooy-nim woosh-kyem



	with twin beds
	z dwoma łóżkami
s dvo-ma woosh-ka–mi



	with an extra bed for a child
	z dodatkowym łóżeczkiem dla dziecka
z do-dat-ko-vim woo-zhech-kyem dla djets-ka



	How much is it per night/per week?
	Ile kosztuje jedna noc/jeden tydzień?
ee-le kosh-too-ye yed-na nots/ye-den ti-djen?



	Is breakfast included?
	Razem ze śniadaniem?
ra-zem ze shnya-da-nyem?



	Have you anything cheaper?
	Czy jest coś tańszego?
chi yest tsosh tan-she-go?



	I’d like to see the room
	czy można zobaczyć pokój?
chi mozh-na zo-ba-chich po-kooy?






	YOU MAY HEAR…



	Nie mamy nic wolnego
nye ma-mi neets vol-ne-go
	We’re full



	Nazwisko proszę
naz-vees-ko pro-she
	Your name, please



	Proszę potwierdzić
pro-she pot-fyer-djeech
	Please confirm…



	przez e-mail
pshez e-mail
	by e-mail



	faksem
fa-xem
	by fax




Many hotels are now signposted in towns. The Polish word for a hotel is the same as in English, with the stress over the first syllable: hotel.



	I booked a room
	Mam zarezerwowany pokój
mam za-re-zervo-va-ni po-kooy



	in the name of…
	na nazwisko…
na naz-vees-ko…



	Where can I park the car?
	Gdzie mogę zaparkować samochód?
gdje mo-ge za-par-ko-vach sa-mo-hoot?



	What time is…?
	O której godzinie jest…?
o ktoo-rey go-djee-nye yest…?



	dinner
	obiad
ob-yat



	breakfast
	śniadanie
shnya-da-nye



	The key, please
	Proszę klucz
pro-she klooch



	Room number…
	Numer pokoju
noo-mer po-ko-yoo



	Are there any messages for me?
	Czy jest dla mnie jakaś wiadomość?
chi yest dla mnye ya-kash vya-do-moshch?



	Can I send a fax?
	Czy mogę wysłać fax?
chi mo-ge vis-wach fax?



	I’m leaving tomorrow
	Jutro wyjeżd?am
yoo-tro vi-yezh-djam



	Please prepare the bill
	Proszę wystawić rachunek
pro-she vis-ta-veech ra-hoo-nek




Camping

Camping is popular and there are a lot of campsites in Poland.



	śmieci  shmye-chee
	rubbish



	woda pitna
vo-da peet-na
	drinking water



	gniazdko  gnyas-tko
	electric point



	palenie ognia wzbronione
pa-le-nye og-nya wzbro-nyo-ne
	no fires






	Is there a restaurant/self-service café on the campsite?
	Czy jest restauracja/bar samoobsługowy na kempingu?
czy yest re-stau-ra-tsya/bar sa-mo-ops-woo-go-vi na kem-peen-goo?



	Do you have any vacancies?
	Czy są wolne miejsca?
chi sow vol-ne myey-stsa?



	How much is it…?
	Ile kosztuje…?
ee-le kosh-too-ye…?



	per night
	za noc
za nots



	per tent
	za namiot
za na-myot



	per caravan
	za przyczepę
za pshi-che-pe



	per person
	od osoby
od o-so-bi



	Does the price include…?
	czy w tej cenie jest…?
chi f tey tse-nye yest…?



	showers/hot water/electricity
	prysznic/gorąca woda/elektryczność
prish-neets/go-ron-tsa vo-da/e-lek-trich-noshch



	We’d like to stay for … nights
	Chcielibyśmy zatrzymać się na … noce/nocy
hche-lee-bish-mi za-tshi-mach she na … no-tse/no-tsi
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Self-catering

There are plenty of self-catering apartments and houses to rent.



	Who do we contact if there are problems?
	Z kim można się skontaktować w razie problemów?
s keem mozh-na she skon-tak-to-vach v ra-zhe pro-ble-moof?



	How does the heating work?
	Jak działa ogrzewanie?
yak dja-wa og-zhe-va-nye?



	Is there always hot water?
	Czy zawsze jest gorąca woda?
chi zaf-she yest go-ron-tsa vo-da?



	Where is the nearest supermarket?
	Gdzie jest najbliższy supermarket?
gdje yest nay-bleesh-shi soo-per-mar-ket?



	Where do we leave the rubbish?
	Gdzie można zostawić śmieci?
gdje mozh-na zo-sta-veech shmye-chee?
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