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INTRODUCTION

On the morning of May 10, 1996, a friend sent me an e-mail. At the time, I was living in Vermont, dividing my day between administrative duties for a nonprofit arts organization known as The Carving Studio, some residual mural painting left over from my once-flourishing decorative painting business, and buying, building, and reselling computers.
I was going broke.
My online friend knew I was searching for a hard-to-find memory chip. He had just stumbled upon a new Web site called eBay, where he had discovered that the very part I needed was for sale there in an auction format. I immediately clicked the URL he had copied into the body of the e-mail and found myself at a plain, gray-background Web site with a logo on the top of the page that announced “AuctionWeb—eBay Internet.”
With a little easy searching, I soon found the chip and put in a bid of $15. (Two days later, I would win the auction for $10—a bargain.) I had finally found the part for which I had been looking. Excited by my find, I was soon exploring the rest of the site, looking for more treasure on which to bid, when I came across a page called “The AuctionWeb Bulletin Board.”
The original eBay chat board was nothing fancy—just a simple message board where anyone could submit a text-only post for the rest of the world to read and to which anyone else could post a response.
I watched for a few hours as new eBay users posted their questions and a few regular eBay experts provided answers. Here were a group of friendly buyers and sellers having a grand time chatting and sharing expertise—a genuine online community! Unable to resist the fun, I jumped in and started posting my own eBay-related questions, making the acquaintance of other regular posters and learning a lot about buying and selling on eBay. Within weeks and with the help of generous eBay chat denizens, I had mastered the finer points of buying and selling and started answering questions like a seasoned eBay pro.
The ultimate pro, AuctionWeb creator Pierre Omidyar, usually stopped by the chat board in the evenings to say hello and chat about new features he was considering for his “hobby” site. He would even answer a few queries about listing procedures or policies. I was immediately struck by Pierre’s good-natured chatting style, encyclopedic computer knowledge, and genuine concern for eBay users.
During the next few weeks, inspired by Pierre, I slowly patched together my own online persona, “Uncle Griff”—a hybrid of Miss Manners, Dame Edna Everage, and Maude from the 1971 cult film Harold and Maude, along with a bit of Norman Bates thrown in for balance.
Uncle Griff’s primary mission on the chat board—besides chewing the online scenery—was to establish and maintain decorum and civility by dint of his own exemplary online behavior and slightly weird sense of humor. With the torch of his perfect manners held aloft, Uncle embarked on a valiant crusade to lead the huddled eBay chat board masses out of the darkness of messy, tear-ridden misunderstandings—which often escalated into all-out flame wars—onto the lofty plateau of polite and productive eBay discussion.
For a while, it was great fun, but although the Uncle Griff avatar was outwardly a jolly and well-adjusted—if somewhat bizarre—old coot, in truth, my off-line life was coming apart, and by late September, with savings depleted and no prospect of gainful employment in sight, I sank into a severe and paralyzing depression.
I thought it was a typical male midlife crisis, but it proved to be much more serious. I would later learn that I had been suffering from regular bouts of clinical depression for most of my life, but just like many sufferers of this pernicious disease, I had proudly resisted acknowledging or addressing my condition.
Unable to rouse myself out of bed, Uncle Griff unceremoniously disappeared one day from the AW Bulletin Board.
After a few weeks, with the support of concerned friends, therapy, and medication, I was able to return one morning to my studio. My landlord, an understanding man, had been patient about the back rent, but not so the utility companies. The studio heat and electricity had been shut off.
Standing alone in my cold, dark space, I considered my options. Although technically “on the mend,” I would still need a job in order to crawl out of debt and pull my life together. But who in his right mind would ever hire an undereducated, middle-aged, previously-self-employed-now-flat-broke gentleman with a very left-of-center sense of humor?
It was the low point of my life. Then the phone rang.
“Hello?”
“Hello, is Uncle Griff there?”
“Who wants to know?”
“This is Jeff Skoll from eBay. Pierre is here with me. We are looking for Uncle Griff.”
I remember thinking that I must have not paid my AuctionWeb bill.
“Uncle? Where have you been?”
“I had, uh…a cold. Is something wrong?”
“No, not at all. We were concerned. We’ve been watching Uncle Griff’s antics for the last few months. We really think he’s terrific. Then he just disappeared. We don’t want Uncle to disappear again, so we were wondering if we could pay you to keep him around.”
I was speechless.
“Uncle? You still there?”
“Work for eBay?”
“Are you interested?”
Interested? Jeff and Pierre had thrown me a life preserver. I found my voice and I grabbed the opportunity before they changed their minds.
“Yes, I am interested!”
The rest is a blur. We settled on a fair hourly wage, worked out a schedule of sorts, and by the end of the call, I was eBay’s first official customer-support rep—answering e-mails and chatting on the boards, and all from West Rutland, Vermont.
More than ten years, and a lot of changes, later, I am still with eBay, except that my job title has changed to “Dean of eBay Education” and I am living in California instead of Vermont. Although I now travel around the country and the world spreading the word about eBay to the experienced and the uninitiated, I am still teaching others how to use eBay every other weekend at one of our eBay University seminars. (More on eBay University later in this book.) And, although I am no longer officially with Customer Support, I have never stopped answering e-mails. In fact, here is my e-mail address: griff@ebay.com. E-mail me if you ever need a hand with your eBay buying or selling.
EBAY CHANGED MY LIFE—IT CAN CHANGE YOURS!
It sounds like a cliché, but it’s absolutely true—eBay changed my life. eBay has changed or enhanced the lives of literally millions of folks who, like me, stumbled one day upon this incredible revolutionary Web site and, as either buyers or sellers or both, found themselves suddenly taking control of their lives in ways they had never imagined were possible.
Over the past ten years, through e-mail and face-to-face, literally hundreds of eBay members have shared their own awe-inspiring eBay stories with me. Some of these stories are brief tales of the Good Samaritan who helped someone get started with her auctions. Others border on the miraculous—how finding eBay helped salvage a career or a business on the verge of collapse and ruin. People have met on eBay and were later married. One woman bought her entire wedding on eBay.
Others who once felt they were too incompetent or just plain too dumb to ever learn how to get online were motivated by the eBay juggernaut to finally master that damnable computer their son or daughter had given them, and were soon buying and selling along with the other millions of registered eBay users.
Today, more than two hundred million buyers and sellers around the world have jumped on the eBay train. An impressive number indeed, but by my reckoning that leaves several hundred million still unaccounted for.
Are you one of them?
	Do your friends and relatives all use eBay and you want to join in the fun, but the very thought of computers gives you the willies?
	Have you heard the buzz and checked out eBay once or twice but were overwhelmed by the sheer number of items for sale on the eBay Web site?
	Are you are currently selling at eBay but you want to improve your eBay skills with more tips, tricks, and eBay seller secrets?

If any of the above fit your situation, then this book is for you.
By combining the eBay knowledge I have garnered since 1996, the tips and tricks of other savvy eBay experts, and the incredible tales of people whose lives have been changed forever by eBay, I’ve put together this comprehensive how-to manual for using eBay—one that I hope will inspire you to take those first steps toward successful eBay buying and selling, and reward you with the confidence and the satisfaction that comes from learning and applying, firsthand, a new and exciting set of skills.
Do you like to buy? I’ll take you step-by-step through the eBay registration process and show you how to effectively browse and search the eBay site with lots of information on how to bid and buy safely both for yourselves and your families.
Do you want to sell? I’ll show you how to take better digital pictures and write professional item listings and you will learn how to put together a new eBay business and promote it effectively.
Don’t think you can do it? Think again.
Over the last decade, I’ve witnessed thousands of folks just like you get the “eBay knack,” and all it took was encouragement, a little humor, and step-by-step instructions in plain English.
I know you can do it! I have great confidence in you.
What are we waiting for? There’s treasure to discover.
Let’s get started!
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SECTION 1
Buying the eBay Way!



1
Let’s Get Started

You are about to enter a wondrous universe called eBay—a place where you can hunt for and buy treasure, sell the contents of your attic, or maybe finally follow that old dream of yours and start your own online business—all the while meeting and chatting with other eager eBay traders in your hometown, in your state, or from halfway around the globe. But first, a little history…
The eBay Phenomenon
Shopping!
Whether it’s at garage sales or malls, through mail-order catalogs or the Shopping Channel, in Middle Eastern souks, at auctions, bazaars, swap meets, or flea markets, or even in the stock market, we humans love to shop. Shopping and acquiring are basic to human nature. We can’t get enough of them. Our uniquely human passion for barter and trade is what sets us apart from the rest of the animal kingdom. In fact, we’ve been bartering goods since before recorded history, so it’s no surprise that some of the earliest surviving examples of human writing—Sumerian cuneiform V-shaped impressions on clay tablets—are receipts.
There have been watershed moments in the history of human commerce, starting with the invention of the wheel, agriculture, water-powered mills, and currency, through the creation of the first steam engines, assembly lines, and flight, but in the 1990s a completely new conduit for commerce appeared—one so revolutionary in scope that in just a few short years, it changed forever the way that humans traded with one another.
The Internet provided anyone with a computer and a telephone line access to a rapidly growing universe of millions of Web sites from around the globe offering a staggering array of information, news, entertainment, and most important, goods.
At first, the Internet was considered suitable only for the exchange of information through e-mail and bulletin boards, but in 1993, with the creation of the graphics-capable World Wide Web, the idea of the Internet as a venue for commerce took hold, especially as the first trickle of Internet pioneers grew overnight into a virtual stampede of new users. Where there are people, there’s trading.
In the early summer of 1995, the commercial and social potential of the Internet was on the mind of Pierre Omidyar, a computer programmer living and working in San Jose, California.
Before 1995, most commercial Web sites were just online variations of the off-line merchant-customer model where a single company offered merchandise for sale at a set cost. These Web sites were only slightly more exciting than mail-order catalogs. But Pierre had an idea. Why not create a Web site where buyers and sellers could trade directly with each other, much like an old-time flea market, using an auction format?
The concept was simple. The World Wide Web could provide a market “space” where sellers could list items and where buyers could browse for and buy these items, just like a flea market—except where the traditional flea market was limited to one geographical location, the Web was truly worldwide in scope. This would be real Internet trading—people trading with other people online, through their computers, from the comfort of their homes, from anywhere around the world.
Working alone and in his spare time (he had a day job, after all), it took Pierre only a few weeks to complete a design and write the software that would run his new Web site.
The actual design of the site was simple.
Using a unique e-mail address as an identifier, anyone with something to sell could, through their home computer and an Internet connection, upload an item description and title to the site. Anyone who visited the site and found the item—either by searching with keywords or by browsing the list of item titles in various categories—could then submit a bid for that item.
Bids would be accepted by a proxy system; that is, instead of having to sit on the listing to rebid every time someone outbid him, the bidder could instead submit a maximum bid amount—the highest amount he was willing to pay—and the system behind the Web site would execute his maximum bid on his behalf, protecting his interest until either the auction ended or another bidder submitted a bid amount higher than the first bidder’s proxy. It was a simple but brilliant and efficient way to import the traditional auction format into this new medium.
The most brilliant aspect of all: The buyer and seller would complete the transaction without the direct involvement of the Web site! The seller would send payment instructions to the high bidder, and the high bidder would send payment. The seller would then mail or deliver the item to the high bidder.
Pierre called his new Web site “AuctionWeb—eBay Internet.” The AuctionWeb site went “live” on Labor Day in 1995. Pierre’s only initial marketing effort was to post a simple announcement that month on Usenet:
[image: image]
(The AuctionWeb name was dropped in favor of just eBay in September 1997.)
The first eBay site was totally devoid of fancy graphics, colors, icons, or logos. It was as visually thrilling as a gray paper box:
[image: image]
What Does the Word eBay Mean?
Earlier on in Pierre’s career, he made a trip to Sacramento to incorporate all of his current and future business endeavors under a single holding company using a favorite name—Echo Bay. However, much to Pierre’s disappointment, the clerk at the state office informed him that someone else had already incorporated a California business using Echo Bay. Thinking fast, Pierre came upwith eBay.

The clerk checked. The name eBay had not yet been incorporated.

The rest is history.

In the months immediately following the launch, a few hundred people stumbled across eBay and began listing items for bid—at first mostly computer parts, used items, and a smattering of collectibles.
Throughout 1996, news about Pierre’s little Web site began to spread across the Internet. Each day, more and more sellers came to eBay, liked what they saw, and added their merchandise to the expanding list of items for bid. The increasing number and variety of items brought more curious buyers looking for a possible bargain. As more items were sold, even more sellers would come to AuctionWeb and list even more items, bringing even more new buyers and so on, until the number of eBay users began to expand at a remarkable rate.
By the fall of 1996, there were close to ten thousand registered users on eBay.
In May 1997, the one millionth item was sold on eBay (a Sesame Street Big Bird figure).
For the first two years, the astonishing growth in both eBay members and eBay items was due entirely to word of mouth. By the end of 1998, there were more than 2 million registered eBay users. Sellers were listing 3.4 million items per month.
In 1998, eBay went public. This new American pastime—buying and selling on eBay—had attracted the attention of not only Wall Street but the general public as well. By 1999, eBay—the brand—was recognizable enough to be a regular feature of David Letterman’s Top Ten List and a punch line in The New Yorker cartoons. eBay had become a bona fide cultural phenomenon.
The number of registered users grew to 10 million by the end of 1999, and eBay sellers were listing nearly 10 million items a month. By the end of 2001, the number of eBay users stood at over 40 million, with eBay sellers each month listing a staggering 31 million items.
Starting in earnest in early 2000 and continuing to the present, the eBay Inc. team, led by CEO Meg Whitman, has extended the eBay reach across the globe as new language and culturally distinct eBay Web sites were opened in Britain, Australia, France, Italy, South America, Korea, and mainland China.
Today, the trading statistics are astonishing. On eBay…
Someone buys a Corvette every hour.
A diamond ring is purchased every two minutes.
Thirteen CDs are sold every minute.
A digital camera sells every forty seconds.
One article of clothing is sold every three-quarters of a second.

Looking back, given the extraordinary timing, the brilliant simplicity of the idea and the business model, and how seamlessly it fit the promise of the Internet, the birth and subsequent phenomenal success of eBay now seem to have been inevitable. Pierre’s vision of a Web site for person-to-person trading was an idea whose time had clearly arrived. But that’s not the entire picture.
A person-to-person trading site is nothing without the people who do the trading. eBay’s success and popularity are due in large part to the dedication and hard work of those individual buyers and sellers who use it every day. These folks make up the core of the eBay Community.
That’s the story of eBay so far. It’s most definitely not the end of the tale. From Pierre’s simple idea—a Web site trading outpost—eBay has grown into the biggest human commerce phenomenon of the last hundred years of trading.
eBay, the Internet, and computers can be overwhelming at first, especially for those of us older folks who didn’t have the good fortune to grow up surrounded by the information revolution of computing. However, with just a little perseverance, you will master eBay in no time.
Before we begin, here’s eBay member Craig M. Keller Sr. with some words of encouragement:
Uncle Griff,
I am one of those “older farts.”…I wanted nothing, and I mean nothing, to do with computers, when we first got them in at work. I fought and fought against using them. When in 1999 due to a serious illness I was forced to leave work and retire, my daughter (bless her heart) said that she was going to e-mail me a joke or cartoon every day on my wife’s computer and that I had to read it.

One day, my wife came home from her job and said that if while I was reading my joke of the day, I wanted to check out the neatest site, try www.ebay.com. Well, let me tell you, my whole life changed on that day. I found a whole new world out there in cyberspace, and I have learned not only great things to buy, but I now do quite a bit of selling….

Believe you me, without eBay to go to each day, I would have sooner or later went out of my mind after being forced to stay at home.

I have had an operation, in 2001, that now lets me pretty much do everything I used to do before the illness, but I’ll never give up eBay.

Craig did it. So can you!
In order to begin you will need:
	[image: image]
  A computer
	[image: image]
  An Internet connection
	[image: image]
  An e-mail account

If you have all three, you are ready. If you don’t have all three yet, you will need to purchase or borrow a computer and subscribe to an Internet service provider (like AOL or Earthlink). Once you are online, it’s easy to obtain an e-mail account. Your ISP will provide you with one, or you can obtain a free e-mail account from services such as MSN (Hotmail), Yahoo, or Google.
Registering on eBay, Step-by-Step
THE COMPLETE PROCESS
You will need to register on eBay to bid or buy, sell, or use the other various eBay features such as feedback or chat. Even though you don’t need to be registered to browse for treasure at eBay, you might as well create your eBay registration sooner rather than later.
Registering on eBay is fairly straightforward, with three simple steps:
	Fill in your information (name, address, etc.) and choose your eBay User ID and password.
	Agree to the eBay User Agreement and Privacy Policy.
	Receive confirmation e-mail and confirm your registration.

To begin, go to the eBay home page, www.ebay.com, and look for the “register” links on the top of the page.
[image: image]
This will bring you to Step 1 of the three-step registration process.
Step 1—Enter Information
On this page, enter your contact information.
First and last name
Street address
City
State (from the drop-down list)
Zip code
Country
Primary phone number
Secondary phone number
E-mail address
[image: image]
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GRIFF TIP! If you are planning on running a business on eBay and you currently have a business name, click the link for “Want to register as a business?” This will provide you with an extra field where you can enter your business name and change your registration type from “personal” to “business.” If you don’t currently have a business name, continue setting up your registration as a personal type. You can change your registration type from personal to business at any time in the future when you are ready.


Contact Information—Tips
As a part of registration, you agree to provide correct and valid contact information. This information is not available to anyone except the winning buyer or seller in a successful closed eBay transaction, and then only your phone number is provided (not your name or address) and only by manual request, never automatically. In addition, the information on file is never sold or rented to another party. (View eBay’s privacy policy at http://pages.ebay.com/help/policies/ privacypolicy.html.)
You may provide a P.O. box for an address, and you may provide a dedicated voice mail or pager number for a primary phone number.
At the bottom of the same page, enter your valid e-mail address (twice, to make sure you type it correctly), your choice of eBay User ID and password, and select a secret question and answer. (If you forget your password, you’ll be asked the secret question and you’ll need to answer the question correctly to receive a new password.)
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Choosing an eBay User ID and Password—Tips
Your eBay User ID is the unique “handle” by which all other eBay members will recognize you on the site. Your User ID will show up on the pages of your items for sale, next to your bids, on your feedback profile, on your About Me page, and anywhere you chat online at eBay. Since this is your official handle (you may actually become famous by this User ID), it is crucial that you create one that is absolutely perfect for you. First, some facts:
User IDs:
	May contain letters (a-z), numbers (0–9), and/or some symbols
	Must be at least two characters long
	Can’t contain spaces
	Can’t be obscene, be profane, or violate eBay’s guidelines
	Can’t be an e-mail address or Web address
	Can’t be the same as another seller’s eBay Store name

Things you can’t include in an eBay User ID:
	The @, &, ‘, <, or > symbols
	URLs (example: xyz.com)
	Consecutive underscores: “__”
	An underscore (“_”), dash (“-”), or period (“.”) at the beginning of a
	User ID
	Spaces or tabs
	The word eBay (only eBay employees may use “eBay” in their User IDs)
	The letter e followed by numbers.

One more tip: Because spaces are not allowed in an eBay User ID, use a hyphen to represent a space.
If you are primarily a bidder, you may want to create an eBay User ID that reflects your buying passions. For example, if you collect balls of string, a good ID might be “ballofstringlover001” or something similar.
If you are a seller, choose something that hints at your business. If your business name is Say It with Widgets, then perhaps “sayitwithwidgets” would be a good choice. (Do not use “www.sayitwithwidgets.com,” as the system is set to reject any User ID that is a Web site address.)
Whatever you choose, do keep it easy to remember. Complicated combinations of letters and numbers are not easy to remember, and if you are a seller, this can be an obstacle for your future eBay customers. Shorter User IDs are easier to notice and recall.
Avoid tricky punctuation. If you attempt to create a User ID and it comes back as already in use, you may find that by adding a period at the end it will go through. However, as a seller, you could end up with confused bidders who think you are someone else. Your User ID should be as identifiable and memorable as possible.
Every User ID on eBay is displayed in lowercase, regardless of how you type it in the box. Certain combinations of letters and numbers in lowercase can look ambiguous in a viewer’s Web browser, so avoid User ID choices that include directly adjacent combinations of the letters I and L and the numeral 1. Also avoid choices that include directly adjacent combinations of the letter O and the numeral 0.
You cannot use your e-mail address as your eBay User ID. Initially, it was possible to do so, but this policy was changed in 2001. This no-e-mail-address-for-a-User-ID policy was implemented to discourage bulk e-mail senders from using software to harvest the eBay site for new e-mail addresses to add to their spam lists. Although the policy cannot completely prevent e-mail harvesting, it has made it more difficult for harvesters to do so.
A Word About Passwords…
Never use an obvious word or phrase as a password! For example, don’t use a common name or your eBay User ID. The best passwords are a combination of random letters and numbers. Another solution is to use a word or words that have special meaning to you, then surround them with numbers that also relate to something in your life, maybe the first phone number you can recall for your family. Either way, avoid writing the password down unless you positively cannot memorize it. If you must write it down, store it in a secure, safe place such as a locked or safe-deposit box.

Like eBay User IDs, eBay passwords are always reduced to lower case. Therefore, to avoid confusing yourself, use only lowercase in your password.

TERMS OF USE AND YOUR PRIVACY
To use the eBay site, you must first agree to the eBay User Agreement and Privacy Policy. Take a few moments to read through them and print them out (by clicking the links for “User Agreement and Privacy Policy”).
If you have never registered with an online service, you may be unfamiliar with user agreements (also known on other Web sites as Terms of Service agreements).
User agreements are binding contracts. They list the dos and don’ts for you, the registered user, and for eBay. The eBay User Agreement is extensive and comprehensive. If you read it carefully, you will get a clear picture of the responsibilities, activities, and conduct eBay expects from all registered members.
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GRIFF TIP! Never take a Web site’s user agreement for granted, including ours. The information contained in the user agreement can prove invaluable later on. You can always review the text of the eBay User Agreement by clicking the Help link on the top of the eBay home page. Type the phrase “user agreement” into the Search Help box. On the next page, click the link for “User Agreement.” 


You also must check the boxes for “I am 18+ years old” and “I understand that eBay may e-mail or notify me.” Once you have done so, click the button “I Agree to these terms.”
Once you have finished entering all the requested information, click the “Continue” button.
Step 2—Confirm Your E-mail
This screen informs you that you need to check your e-mail.
I used a free Yahoo e-mail account to register, so I will open my web-based Yahoo e-mail for officialebaybible01@yahoo.com.
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Here is the eBay registration confirmation e-mail in my Yahoo In Box:
[image: image]
I open it and click on the button for “Activate Your eBay Membership.”
[image: image]
And the registration process is complete! (And eBay even reminds me of the last item I viewed! Clever, huh?)
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GRIFF TIP! If your e-mail doesn’t display clickable links, you can go directly to the User ID and Password page by going to the eBay Site Map:
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On the Site Map, look for the link “Confirm registration” under the section Registration in the top left column of links.
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This will take you to the following page, where you can enter your e-mail address and the confirmation code contained in the confirmation e-mail.
[image: image]


Changing Your Contact Information
Should you someday move to a new address, you will need to change the address for your eBay registration information.
You can change your contact information by going to your My eBay page. The link for “My eBay” can be found on the top of any eBay page.
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Click the link. If you are not currently signed in, you will be prompted for your eBay User ID and password. Enter them and click the “Sign in securely” button.
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Once you are on your My eBay page, look on the left-hand side of the page for the link “Personal Information,” under “My Account.”
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Here you will find three sections: Personal Information, Address Information, and Financial Information. Each component has a “change” link to the far right of its row. For example, let’s change our address information. Under the section for Address Information, locate the link “Change” to the right of the Registration Address section.
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On the next page, make the necessary changes and click the “Change registration information” button.
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Review the information to make sure it is accurate. If you are satisfied, click the “Submit” button.
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Your new contact information is now recorded.
Changing Your User ID, E-mail Address, Password, and Other Information
Use the other “Edit” links to change your account type, User ID, password, secret question, About Me page, and e-mail address.
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Changing your eBay User ID, e-mail address, or password is nearly as easy as changing your contact information. However, there are some important points you need to know about each.
Changing Your User ID—Tips
When you change your User ID, your old User ID becomes “locked” for thirty days, after which anyone can claim it. Therefore, you should give serious consideration to any changes you make to your current User ID, since once it is abandoned, you may not be able to get it back.
You can only change your eBay User ID once every thirty days.
Each time you change your eBay User ID, a special icon will appear next to your new eBay User ID for thirty days. This alerts other members that you are either a brand-new eBay member or have recently changed your User ID.
Other eBay members will still be able to locate you through a search of your old User ID anytime during the first thirty days. After that, any search on your old User ID will return a “no such user” type error message until and if such time as someone “claims” your old User ID for his or her own.
Changing Your E-mail Address
You can change the e-mail address for your registration at any time and as often as you like. However, you cannot change it to one that is currently or was previously registered at eBay. If the system rejects your choice of a new e-mail address, you probably registered it sometime in the past and forgot that you had done so.
Important: Never register a new account in order to change your e-mail address! If you have established a good feedback profile (more on feedback later) and a noted presence as a seller or a bidder, you will not be able to move your feedback from the old account to the new account. Instead, use “My eBay” to change the e-mail address for your current, established account.
Changing Your eBay Password
Although you should not need to change your eBay password, in some cases doing so is prudent. For example, if you suspect that someone has obtained or deciphered your password, or if you believe you may unwittingly have supplied it to a stranger, you should change it immediately. Again, choose a password that is not obvious. (Don’t use your pet’s name.) Create a combination of random letters and numbers. Memorize it to avoid having to write it down. If you must write it down, store it somewhere safe and secure, a bank safe-deposit box, for example.
TROUBLESHOOTING
I Forgot My User ID or Password!
It happens. Maybe you registered a while back and don’t recall your User ID or password. Don’t panic. There is a quick and easy process for obtaining a forgotten eBay password. Click the “Sign in” link at the top of any eBay page.
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On the Sign In page, look for the links “Forgot your password?” and “Forgot your User ID?”
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Click either one and follow the instructions from there.
Opening a PayPal Account
If you are planning on shopping or selling on eBay, you really need a PayPal account. Not surprisingly, PayPal is the preferred payment method of a majority of eBay buyers and sellers.
There is no time like the present, so let’s open one now!
WHAT IS PAYPAL?
Founded in 1998 and acquired by eBay in October 2002, PayPal enables any individual or business with an e-mail address to securely, easily, and quickly send and receive payments online. PayPal’s service builds on the existing financial infrastructure of bank accounts and credit cards and utilizes the world’s most advanced proprietary fraud prevention system allowing customers around the globe to make safe, real-time payments.
PayPal has quickly become a global leader in online payment solutions, with 100 million account members worldwide. Available in 103 countries and regions around the world, buyers and sellers on eBay, online retailers, online businesses, and traditional off-line businesses are transacting with PayPal.
PayPal has received close to twenty awards for technical excellence from the Internet industry and the business community at large—most recently the 2003 Webby Award for Best Finance Site and the 2003 Webby People’s Voice Award for Best Finance Site.
WHY PAYPAL?
PayPal lets you send a payment to any eBay seller (or online merchant) who accepts PayPal using your PayPal balance, a credit card, or a bank account as a funding source. However, unlike using a credit card directly with a merchant, the PayPal seller never obtains or sees sensitive financial details such as your credit card’s number, expiration date, or CVV code, or your bank account number.
On the flip side, if you are an eBay seller, PayPal lets you accept payment from credit cards, bank accounts, and PayPal funding sources without having to set up a costly and cumbersome merchant account with a credit card issuer.
Best of all, PayPal is the fastest way of sending and receiving money.
If you buy or sell on eBay, you really must have a PayPal account!
THE STEPS
To open a PayPal account, go to www.paypal.com and click the “Sign up” link:
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The first step is to select an account type. If you like to shop online and will probably never sell on eBay, then a Personal Account will work for you. A Premier account is the ideal account type for selling and shopping on eBay. If you are not certain which account type is right for you, settle for a Personal Account for now. You can easily upgrade a personal account at any time.
Select the country or region where you live and click the “Continue” button.
[image: image]
On the next screen, enter the requested information.
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Click the “Sign up” button. Then go to your e-mail application to check for the PayPal confirmation e-mail. Follow the instructions to complete the process.
ADDING BANK ACCOUNT AND CREDIT CARDS TO YOUR PAYPAL ACCOUNT
In order to send payments from a bank account or credit card to another PayPal member through PayPal, you need to add at least one funding source and ideally, two (a bank account and a credit card).
You can add up to eight bank accounts and eight credit cards to your PayPal profile. Each will then be available to you in PayPal as a possible funding source for sending payments. To add a bank account or credit card, log in to your PayPal account, click the “Profile” tab, and then click the “Bank Accounts” link under Financial Information.
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Click the “Add” button.
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Enter the information as requested and click the “Continue” button.
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To add a credit card, follow the steps above but click the “Credit Cards” link under Profile instead of “Bank Accounts.” Repeat each step for adding up to eight bank accounts and eight credit cards.
CONFIRMING A BANK ACCOUNT IN PAYPAL
In order to transfer funds from your bank account to your PayPal account or perform electronic funds transfers, PayPal requires that you confirm your bank account. Confirming your bank account proves that you are the account’s true owner. This confirmation process serves to protect your bank account and PayPal account from unauthorized use. You should confirm at least one bank account in your profile. In the Profile > Bank Accounts page, click the “Confirm” link for the bank account you have selected to confirm and follow the instructions from there.
You are now ready to use your PayPal account to purchase items on eBay (and at thousands of Web sites around the world).
Note the “Overview” tab for your account:
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On the Overview page, you can view all your past transactions. Later, in Section Two of this book, we will outline how to use your PayPal account as an eBay seller. You will want to remember this Overview page so keep it in mind.


2
The eBay Web Site

Navigating the eBay Web Site—a Road Map
The eBay Web site is big. No, that’s not quite accurate. The eBay Web site is ginormous. Not counting the nearly 50 million separate pages for each item listed on eBay, there are hundreds of other pages containing virtual warehouses of information about eBay, so finding your way around eBay can sometimes be daunting.
But don’t despair. You will find navigating eBay is a snap once you have a good grasp of how certain eBay Web pages are grouped together, what they contain, and how they are interconnected.
Let’s start with the most basic navigation tool, the eBay Navigation Bar.
THE EBAY NAVIGATION BAR
The eBay Navigation Bar is found on the top of nearly every eBay Web page.
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Think of the eBay Navigation Bar as your personal signpost showing you the route and direction to every single possible place on eBay you might wish to visit.
Whenever you are lost or are searching for a particular area of the eBay Web site, use the navigation bar and the various hyperlinks above it to quickly get your bearings.
These are the hyperlinks on the top of the eBay Navigation Bar:
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These links point to important Web pages on eBay:
Home (the eBay home page)
Pay (the PayPal home page)
Register
Site Map

These links, and the pages to which they lead, are examined in greater detail later on in this chapter.
Below the links are the boxes that make up the eBay Navigation Bar. Each of these boxes will take you to the respective main page for Buy, Sell, My eBay, Community, and Help. In addition to taking you to the main topic page, clicking “Community” will expand the eBay Navigation Bar down one level to display the sub-navigation bar for that topic.
The “Buy” link takes us to the Buy portal page. This page contains sections for Search, Browse Categories, My eBay At A Glance, Buying Resources, and other helpful views.
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The “Sell” link leads to the Sell Hub page. From here, you can begin the process of creating an eBay listing or you can check the sections for “Decide what to sell” and “Prepare to sell” (both of which you should keep in mind for later when you post your first item listings on eBay).
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My eBay was mentioned earlier, but let’s come back to it. Click the “My eBay” box on the top of the page.
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We’ll explore My eBay in greater depth later.
The “Community” link directs you to the Community portal page, which contains all the links related to the eBay Community.
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The “Feedback forum” link takes you to the hub page for everything related to eBay feedback.
Under “Connect,” you will find links to eBay MyWorld, discussion boards, groups, Answer Center, eBay blogs, and chat rooms. We will take a closer look at all of these sections later in the book, but feel free to explore them now.
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GRIFF TIP! Pay special attention to the links for Discussion Boards, including links to nearly a hundred different online discussion boards focused on specific topics.
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When you need targeted help for a very specific issue, these online discussion areas are the best source of valuable information on eBay. Why? Because the discussion boards are frequented by thousands of expert eBay buyers and sellers who are always happily eager to share their expertise with other members, especially new members like you.
And besides, this is the very same place where Uncle Griff got his start all those years ago! The format may have changed and expanded, but the community spirit is still alive and well there.


The News section contains links to all the eBay news-related pages, for example, the general and system announcement boards, calendar events, and The Chatter, which was formerly our newsletter and is now our official eBay blog.
Finally, my favorite navigation bar link, “Help.” This link will lead you directly to the eBay Help page portal.
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We discuss eBay Help in depth at the end of Section Two, but you should note these pages now for access later. Help contains the answer to all commonly asked eBay questions. If you are stumped for an answer, try Help first by either entering a keyword into the box provided or scanning and reading through the various Help subtopics below the Search Help section.
THE SIGN IN PAGE
Although you don’t need to supply an eBay User ID and password to view current items or item categories or to search for current items using keywords (Title Search), you will need to supply your User ID and password to bid, buy, list an item, search for a completed listing, or visit your My eBay page. To reduce the need to enter your User ID and password over and over, you will need to sign in.
To sign in, just click the “Sign in” link on the top of any eBay page.
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This will take you to the eBay Sign In page.
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Enter your eBay User ID and password in the boxes provided. To keep yourself signed in indefinitely, check the box “Keep me signed in on this computer unless I sign out.” Then click the “Sign in securely” button.
Now you won’t have to reenter your eBay User ID and password each time you bid on or list an item, leave feedback, or use your My eBay page.
One other important, often-overlooked, feature of the Sign In page: Notice the links for “Forgot your User ID?” and “Forgot your password?” If you ever do forget either one, you can always retrieve it by clicking on the appropriate “Forgot” link.

[image: image]
GRIFF TIP! You can change your sign-in preferences using your My eBay page. We discuss the My eBay page in depth later on in this chapter.


NAVIGATING THE EBAY HOME PAGE
Go to http://www.ebay.com. Many eBay members make the eBay home page their browser’s start or home page so that it is the first Web page they see when they start their Web browser.
The basic layout of the eBay home page currently looks something like this:
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The eBay home page includes a section for searching by keyword at the very top of the page, a link for “Register,” and a link to the eBay Featured Items (covered in more depth in a following chapter). At the bottom of the home page there are links to third-party services and partners.
There’s also a series of text links at the bottom of the page:
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These may come in handy someday, especially Security Center (also indicated as the Security & Resolution Center), so remember where you saw them. One of my favorites is the About eBay page.
[image: image]
Visit this page to read recent eBay press releases as well as to learn more about eBay Inc., the eBay Foundation, the eBay Community, and current job openings at eBay. (Who knows? Maybe you will find the perfect job!)
NAVIGATING WITH THE EBAY SITE MAP
Although not the prettiest page at eBay, the eBay Site Map is definitely one of the most helpful. Nearly every page on the eBay site can be reached by a link on this page. Think of the Site Map as your eBay index page. If you are ever unable to find a certain eBay page using other navigation methods, don’t give up! Try looking on the Site Map. If it’s an eBay page, it’s probably on this list.
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I make it a habit to stop at this page first whenever I can’t find a certain eBay Web page. I am usually able to find it again starting from the Site Map!
NAVIGATING THE EBAY CATEGORIES—CATEGORY HIERARCHY
There are more than 55,000 separate eBay categories. To make navigating them easy, all of them are arranged in a hierarchy structure according to topic.
There is more than one way to view the eBay category hierarchy. The most obvious and most popular method is to start from the list of top categories in the left-hand column on the eBay home page.
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The links listed under “Categories” represent the top-level categories of the eBay category hierarchy.
Navigating eBay’s category hierarchy is a breeze. By clicking any one of these top-level categories, you are directed to that category’s home page, where you can find a list of links for subcategories related to the top-level category. For example, here is a partial view of the home page for the Clothing, Shoes & Accessories category.
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From here, you can navigate to any of the various Clothing, Shoes & Accessories subcategories, related categories, or popular searches for the category.
Let’s click the subcategory “Heels, Pumps” under the category Women’s Shoes.
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From here, you can start browsing through the category for women’s heels and pumps.
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GRIFF BROWSING TIP! The Heels, Pumps subcategory page above shows that there are 42,620 items currently listed within this subcategory. It would take several hours to scroll through that many items looking for that special pair of shoes.
You can easily filter these 42,620 items by selecting one or more options from the drop-down lists in the box Women’s Shoes Finder. For example, let’s select “6.5” in the US Size drop-down list.
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This reduces the number of displayed items to 3,533 that match your shoe size!
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We’ll dive deeper into the finer points of searching eBay in the next chapter.


If you plan on revisiting this or any other category, you may want to make it one of your Favorite Categories in My eBay (see the My eBay section later in this chapter for more information about My eBay Favorites).
VIEW ALL CATEGORIES
Under each of the many main categories on the home page, there are numerous subcategories, all grouped together by type, brand name, or make. Here’s a quick way to view all top- and sub-level subcategories:
Click Buy on the eBay Navigation Bar.
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Scroll down the page and click the link for “See all categories…”
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This displays the All Categories page. You can also customize the display of this page for Category, Item Type, and Item Status, as well as filter the results to show the number of items in each category or the actual category numbers.
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You can navigate from here to any of the top-level category home pages (sometimes referred to as Category Portal pages). For example, click on the link “See all Antiques categories…” to display that category’s portal page.
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The Antiques portal page displays a smorgasbord of related subcategories, for example, Antiquities, Architectural & Garden, Furniture, Rugs, Carpets, and so on.
The All Categories page is an excellent way to search for those sublevels in the category hierarchy that contain items of interest to you.
NAVIGATING THE EBAY ITEM DESCRIPTION PAGE
We’ve seen how browsing through categories can take us to specific subcategories where we can more easily find particular treasure that piques our interest. On eBay, all items are displayed in a list. In the next screen shot, we are looking at a category list for Antiques > Rugs, Carpets.
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(Later we will cover search lists that look almost exactly like category lists. Item titles are displayed the same way in both.)
Each item title in a category list is a clickable link. To view an individual item, you simply click on the item title wherever it appears in a category or search list. I searched through the Rugs, Carpets category pages and found this intriguing gallery picture and title:
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Clicking on the title will open up the Item Description page for that particular item.
A typical Item Description page looks like this:
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There are six sections to every Item Description page:
Title
Meet the seller
Description
Shipping, payment details, and return policy
Payment methods accepted
Ready to bid?

The Title section of the Item Description page, directly under the bar containing the item’s title, is where you find the basic information about the item, such as the current high bid, time and date of the listing’s closing, bid history, and seller’s location. The title may also contain a subtitle if the seller opted for this feature. If applicable, it may also show a Buy It Now button if the seller has made the item available for immediate purchase, and the quantity available (if more than one).
The Meet the Seller section displays the seller’s feedback stats and history with eBay. There are also links for sending questions to the seller or adding the seller to your Favorite Sellers list. It may also show a link to the seller’s eBay Store (if she has one) and an indication of PayPal Buyer Protection (if the seller is offering it).
The Description section is just below the Title section. The seller provides everything that appears in this section, including text, pictures, and any fancy layout or graphics. There is no limit to how much text or how many pictures a seller can include within the Description section.
Underneath Description, you will find the Shipping, Payment Details and Return Policy section, which displays the seller’s shipping terms (carriers, costs, and delivery times) for this item. Note that most experienced sellers on eBay restate this information within their item description.
The Payment Methods Accepted section outlines exactly what types of payment the seller accepts. Again, smart sellers repeat this information within their item description.
Finally, the Ready to Bid? or Ready to Buy? section is where you either enter the amount of your bid or, if the seller provided a Buy It Now option for instant purchase, simply buy the item outright without bidding.
If I think I might want to bid on an item later, I can add it to my Watch list. The link for adding the item to my Watch list is toward the top of the Item Description page.
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I click the “Watch this item” link and the display changes to:
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Where is the item actually being “watched”? In My eBay!
My eBay
No other page on eBay provides such a fantastic array of services for the eBay buyer or seller as My eBay.
From your My eBay page, you can keep track of all your current and recent bidding and selling; items on your Watch list; your feedback; your eBay favorite searches, sellers, and stores as well as your eBay e-mail notice preferences, your account setup, your contact information, and your custom My eBay preferences as well.
To go to your My eBay page, simply click the link for My eBay located on the top of any eBay page.
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(If you have not signed in yet, you will be prompted to do so.)
Your My eBay page will look something like mine (minus the item-listing details, of course):
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(Note the listing for the item that I just added to my Watch list. More on this later…)
The important My eBay navigation links are located under the section My eBay Views on the left-hand side of the page. They include My Summary, All Buying, All Selling, All Favorites, and My Account.
[image: image]
NOTE: Remember these links! You will need them to access important information and procedures. Do you need to change your e-mail address or User ID? Have you moved and now need to change your contact information? Every aspect of your eBay activity or information can be accessed, viewed, and, if applicable, edited, augmented, or deleted from your My eBay page.
Since I am primarily a buyer (who regularly sells), I tend to use the All Buying, All Favorites, and My Account sections of My eBay the most.
Let’s explore the various sections of the All Buying page for my regular User ID, uncle_griff. (Note: You can customize the display of your page and shuffle each section’s place on the page.)
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BUYING REMINDERS
This summarizes all your buying activity, including how many items you need to pay for, how many items you are watching, and how many feedbacks (more on feedback later) you need to leave. This is a helpful tool for keeping up with all your buying obligations.
ITEMS I’M BIDDING ON
All of your current bids will appear in this section, with each item on a separate row. One of the best uses of this section is to check your maximum bid amounts.
In addition, any auctions where you are a bidder but have been outbid will show the bid amount in red as an alert so









	Select up to four favorite categories to display
	Save up to one hundred favorite title searches for easy access
	Have eBay automatically run these searches for you and notify you by e-mail when new matching items have been listed
	Create a list of your favorite sellers or stores






	From the beginning of the Feedback Forum, there have been three types of comments from which a member can select: positive, neutral, and negative. A colored icon to the left of the feedback comment indicates the comment type: green for positive, gray for neutral, and red for negative. Besides the type of comment, a member can also type a comment of up to eighty characters.
	Everyone starts out at eBay with a feedback rating of zero. Each positive feedback comment left for another member increases his feedback rating (the number in parentheses) one point. Each negative decreases his rating one point. A neutral comment does not count for or against a person’s feedback rating.
	The same user can increase or decrease another user’s feedback score only one point in either direction. A user can leave successive comments for the same user (if he has future transactions with that person), and those comments could be a combination of positive and negative, but they will not move the other user’s feedback score up or down more than one point.








	Use all of the eighty character spaces. With a little ingenuity, you can get a lot of praise and information into eighty spaces. Try abbreviating wherever possible for example, use “thank u” for “thank you” and save two valuable spaces.
	Leave out punctuation. It takes up valuable space from the 80-character-limit-space that is better served with actual words.
	Avoid using any part of a member’s contact information, such as name or phone number.
	Never post an e-mail address or Web address in a feedback comment.

	Never, under any circumstances, leave feedback when you are angry. Take a break and think about what you want to say. Don’t be a hothead. It can scare away future users.
	Don’t embellish. Stick to the facts.
	Keep it within your transaction. Don’t bring up other problems this person has had. You don’t know the circumstances regarding other feedback left for this person. It might not be true.
	Don’t use profanity. We are adults. Profanity is immature and solves nothing.
	Be respectful. Remember, this is still a human being. It is possible to leave negative feedback in a respectful way.
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