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Gwen Gillespie Hendricks was born into a Navy family in Memphis, Tennessee in 1955. 

Her father was a naval officer while her mother was a housewife. Like most military families, they moved often from station to station, according to her father's assignment. Growing up in a devoutly Catholic home and Gwen would embrace the religion with fervor. 

Gwen dressed with modesty, wearing button down shirts and minimal make-up. She fostered a nerd look, with wire-rimmed glasses and short hair. 

Carrying on the family's military tradition, she joined the Air Force at the age of twenty-five. It was there she would meet Jim Hendricks, twenty-four, who was her instructor. 

Jim Hendricks was a tall, strapping Air Force sergeant with an air of authority. He had an easy smile and Gwen found him easy on the eyes. 

“Well, it was kind of instant attraction,” Gwen recalled. “There was a bit of lust there as he's a very tall, handsome man. The Air Force can tell you that you can't date but they can't tell you who to marry so I went to the Jag office and asked if I could marry my STA and they said 'yes.'”

The two were married in 1980. Jim had a five year old daughter, Season Hendricks, from a previous relationship. In 1982, they would have a son, Ben.  

Because of their career choice, the couple spent a lot of time apart during the early years of their marriage. Jim was stationed at Wake Island while Gwen was assigned to Eglin Air Force Base in Florida. 

The couple would be reunited in 1986 as Jim was assigned to the Air Force Academy in Colorado Springs. Gwen would not re-enlist in the Air Force, instead taking a job with the Internal Revenue Service. 

The couple spent three years in Colorado before Jim would be transferred to Guam in August of 1989. He took the the entire family with him to the island. 

“I figured we had a pretty normal family,” Season said. “Until we moved to Guam. Things started to change. She (Gwen) would pick fights. She was jealous of the time my Dad and I would spend together.”

“She (Gwen) had a different life in mind for herself,” forensic psychologist Joyce Smith said. “She was used to having her own money. So when they moved to Guam there was little to do and less money to do it with.”

Gwen and the children moved back to the United States, returning to Colorado and leaving Jim in Guam. 

She would buy a home in Littleton and once again start working for the IRS. She then joined the junior Chamber of Commerce where she met Terry Knaack and a woman named Rochelle. 

“Rochelle was into tarot cards,” Gwen said. “And Terry was into new age occultism. My religion, my faith was still very meaningful to me. I wanted to do Bible study with them to get them out of what I considered witchcraft. Rochelle said she wouldn't go to Bible study with me unless I did the cards with her and the same with Terry. So I think I opened up the door to hell. Right after I started, everything went wrong”

During this time, Gwen began to experience health issues. She suffered from dizzy spells and nausea. 

Her personality shifted as well, changing from being even-tempered to easily agitated and manic. With her health and ability to focus effected, Gwen stepped down from her revenue collector position to tax examiner. 

“Could the illness have played a part in her deciding to kill her husband?” Smith asked. “Maybe. But Gwen was really steeped into religion and sounded like she embraced some of the more fringe elements of Christianity. She truly believed that occultism was a form of witchcraft and that those things could do her harm. So when she suffered from her illness she erroneously attributed it to her dabbling in the occult. She was a woman who preferred supernatural explanations to rational thought.”

Gwen also started to grow deeper into debt, buying expensive gifts for friends. 

In the fall of 1990, Gwen hired Terry Knaack to help remodel the Littleton home. A few months later, Knaack moved into the couple's basement with the rationale being he would be able to help with the mortgage. With the husband away and a man in the home, Gwen began to fantasize about Terry and starting over with him. 

“Terry would talk a lot about wanting to having a ranch for children with special needs,” Gwen recalled. “And I started having delusions that he and I would start this ranch together for the children.”

“She entered into a fantasy world,” Smith said. “She began imagining a life with this other man, having delusions of grandeur of what they would do together. He became her willing accomplice in her dreams, since her own husband was absent because of military duty. So an alternate universe with Terry Knaack became her obsession.  What probably started as harmless day dreams soon grew into something sinister.”

“I also believe that Gwen had more than a little bit of a Messiah complex. She had this compulsion to save people and it manifested in doling out gifts and handouts to people who she felt were in need. She had this secret life and kept things from Jim who was away on military assignment. Those secrets involved getting into credit card debt.”

By January of 1991, Gwen began telling friends that she was having premonitions of Jim dying in a plane crash. 

“I had this really bad dream over and over again,” Gwen recalled. “Where Jim had died in a plane crash. I was thinking, well after Jim died that I would marry Terry and we'd start this ranch but of course Terry didn't know anything about because it was all in my head.”

Gwen then began hearing voices. 

“They (the voices) wanted me to sacrifice what was most dear in my life,” Gwen recalled. “I remember thinking that I have to answer these voices because this is coming from God. You know, I've got to sacrifice what I loved the most and that was Jim.”

Gwen kept a journal where she logged the “premonitions” of her husband's death. She titled the journal “The Courage to Will and Persevere,” She described the voices that she heard and believed that God had told her to kill Jim. 

“She experienced what we call 'command hallucinations,'” said Smith. “These are sometimes coupled with someone's value system, in this case, it was Gwen's religion. Gwen believed that she should obey God and believed that the voices that she heard were, in fact, coming from God. So this could go bad real quick if those voices told her to do damage to someone.”  

“She was past the breaking point, a delusional schizophrenic that was not diagnosed. When she confided with friends it was probably with people who shared her same point of view, people who believed in visions, messages from God and premonitions. Gwen was a soft-spoken woman and even if someone thought she was crazy they would not think she would be capable of taking a gun and blowing someone's brains out. She didn't have that violent vibe.”

But behind closed doors, Gwen would deal with problems or difficulties in a haphazard fashion. She would often open up the Bible and believed that whatever random verse she came upon was a direct message from God. 

“I reread Psalm 90 quite a few times before a small voice said, 'Keep reading, keep reading'.” Gwen wrote in her journal. “After reading the first page of stanzas, I knew I would be protected from the car bombs, the knifings, the guns, the contracts and all the other evil I had seen connected with busting the pornographers and pimps.  Those mafia guys play rough, but somehow they just won't be able to get me.  Then I turned the page to continue reading.  It felt like a giant fist had slammed into my heart.  I literally could not breath [sic].  I burst into sobs and sunk to the floor.  I cried for Jim because he really was going to die.”

Gwen began to prepare for Jim's death, taking out a $300,000 life insurance policy on her husband payable on his death. 

She then visited a local banker, informing him that she would be soon be receiving proceeds from insurance claim. Gwen was told that she would not be able to use the money as long as Jim was alive. She then forged a doctor's note which alleged that she had multiple sclerosis. She submitted this note to the Red Cross along with a letter stating that they should be responsible for being her husband back from Guam. 

Gwen did not want the proceeds from the insurance for her own material gain. She believed that she could use the proceeds from his life insurance to establish the “James Hendricks  Foundation” to aid victims of mafia produced pornography. 

“She became obsessed with pornographers,” Smith said. “Like most people with Messiah Complexes, she chose an ill of society and focused on that, believing that she was a chosen vessel to help eradicate the 'sin'. In her deluded mind, she needed this money to accommodate God's will to establish this ranch wherein she would save victims of pornography. The only way she could attain this goal would be to kill Jim and take the life insurance proceeds.”

––––––––

“I was very desperate to have him (Jim) back,” Gwen said. “I felt like I was at my limit and not really realizing that I actually was really having a breakdown.”

With her husband not even dead yet, Gwen began purchasing clothes for herself and the children to wear for his funeral. 

She bought silk flowers and boxes of Kleenex for mourning friends and family. 

Gwen also increased the amount of Jim's life insurance from $300,000 to $1,000,000.  

True to her premonition, she bought a wedding dress for herself and put a wedding ring on layaway for Knaack. 

Gwen would ask God to speak to her directly and “guide her hand” as she thumbed through her Bible. When she got to a passage, she would believe that was what God wanted her to study.”

“For the first reading, only the last sentence made sense,” Gwen wrote. “I had asked if what I felt about Jim's death was real. He said yes.

God can even speak through the dictionary!

After reading the first page of stanzas, I knew I would be protected from car bombs, the knifings, the guns, the contracts and all the other evil I had seen connected with busting pornographers and pimps. Those Mafia guys play rough, but somehow they just won't be able to get me.”

“You can see her delusions of grandeur in her journal writings,” Smith said. “She had all of the symptoms of a delusional narcissist, truly believing that God made her as the 'Chosen One.'”

Gwen would write that she had a two-way conversation with God about creating the ranch. 

“'Oh, so the ranch is in Douglas county near to the Springs so my family will be protected from the mafia guys' Then I knew in Denver, I'm Gwen Hendricks. In the Springs, I'm Gwen Knaack. I had thought the clinic would carry the name of the ranch, but with this new insight, I knew that for safety sake, everything had to be kept separate.” 

She continued to have health issues as well, as the nausea and attacks of dizziness still had not subsided. Physicians could not determine the cause of her illness. She was eventually diagnosed with Ménière's disease, an ailment that causes vertigo and a fluctuating hearing loss. She had a micro-shunt placed into her ear which only helped relieve the pain she was experiencing.

Her mental health, however, continued to deteriorate.

––––––––

Jim would return to Colorado for good in May of 1991. It would not be a well-received reunion, however, as the couple fought over everything specifically the living arrangements of Knaack. Jim promptly kicked the boarder out of the home. 

He then took control of the finances as he discovered that Gwen had maxed out the credit cards. 

“My brother said that she had apparently taken several other credit cards and had maxed them out to the limit,” recalled Steve Hendricks, Jim's brother. “And he was furious with her at that point. He did confide in me that he was thinking about leaving Gwen.”

Jim would take away all of Gwen's credit cards and this made her extremely angry. 

“He took away her power,” Smith said. “She got an ego boost by buying expensive gifts for friends and helping out women that she thought were in need. When Jim took that away, she saw him as someone who needed to be eliminated.”

Divorce seemed imminent but Gwen seemed immune to it all in her journal writings. 

“The funeral, the ranch school, children, the foundation, always being pushed forward,” she wrote. “I have to do what I have to do, too. But just for now I'm going to take one day at a time. I'm hoping I don't get too compulsed to do anything more for at least this coming week. I need to rest.

Perhaps I should start by explaining the little voice. It's my voice, but not me. It comes from somewhere inside, and if I don't listen to it, act on it, it becomes a compulsion. If I don't listen and act on the compulsion, it grows stronger and stronger until it dominates all aspects of my life. I learned long ago to listen and do what I'm told. Things work out when I do, and when I don't, things get real miserable...Yes, my little voice is the way God reaches me with the Holy Spirit.”

With Jim now home on a permanent basis, The voices in her head grew louder. They began to speak with more urgency in telling her that she had to kill her husband.  

“True to her religious background, she did not interpret auditory hallucinations as a sign of mental illness,” Smith said. “Gwen was the kind of woman who took the stories in the Bible literally, seeing herself as a modern day Abraham who heard voices from God. You hear it in the way she describes the voices in her head telling her to sacrifice her husband in the same way the Bible speaks of God telling Abraham to sacrifice his son Isaac.”

“I said 'Lord I surrender to you,'” Gwen recalled. “I'm hearing voices from God and this is what God wants and I have to get this from God and if this is what God wants then I have to give it to him. So I went out and I bought a gun”

“The voices in her head told her it was time,” Smith said. “And true to her value system, she had to obey. For her religion was not a therapeutic aid because of the way she had viewed it. Her God was a vengeful one, a violent one.”

On Friday, August 17th, 1991 Gwen drove to Peterson Air Force Base to meet with her husband, a 75 mile drive, to bring him a change of clothes. 

“Jim was working late and he asked me to bring him something to eat.” Gwen said. 

She had informed police that Jim was working all night to prepare for an inspection but changed his mind. 

Gwen wrote in her journal about the incident. 

When Jim called to say he was on his way home, I went into shock. I knew the time was at hand. I knew I wasn't really ready. I screamed and cried and raged. Then I asked again, if he was meant to die or was I just suckered into some kind of head game. Benjamin's daddy died. I cried myself to sleep that night. I thought what was I supposed to do with two husbands. God has the oddest sense of humor.”

“She told me that she was gonna make a nice little picnic for them,” Gwen's step-daughter Season recalled. “They were going to make a night of it and that she wanted him to feel good for his inspection.”

Gwen left the home and dropped off both Season and son Ben with a friend. When Gwen arrived at the Air Force base, however, she stated that Jim told her that he was heading home. She maintained that the two then went back home in separate cars.

“His truck was in the lead,” Gwen said. “I was in the car behind. I remember being so tired, I told him I can't go on anymore. I just want a quick nap and let's get in the back of the truck.”

She said that they traveled in separate cars but she became tired and slept through the night at a rest stop along Interstate 25. 

Police, however, believed that Gwen lured Jim to an abandoned stretch of highway with the promise of sex. 

The two met at the side of the road and Gwen hesitated when thinking of pulling out the gun. She wanted her husband to go peacefully. 

“I took the gun out from underneath the seat of the car,” Gwen said. “I got into the truck and laid next to him and when I could feel that he was deeply sleeping that's when I shot him.”

Gwen would shoot Jim six times. 

“It was like I was outside of myself,” Gwen said. “Looking and watching what I was doing. I felt very numb, very cold, like I was on auto-pilot. I got back into my car and I took apart the gun and I was just throwing the parts out the window and just driving around, just in a fog, not knowing what I was doing, where I was going. I stopped at a roadside rest stop. Fell asleep. When I woke up and I didn't know everything that happened.”

When Gwen arrived back home that Saturday she began making calls to the  police, stating that her husband was missing. 

On Monday morning, she called Jim's supervisor who sent out two officers to search for him. 

One of his co-workers would find his pickup truck on the side of Highway 83 in Douglas County. His body had been placed in the camper shell in back of his truck. 

He had been shot six times in the chest and neck with a small caliber handgun. 

Gwen would become the primary suspect. 

Police noted that she hardly showed any emotion when they informed her of her husband's death. 

“Her state of mind was that of a wife with a missing husband,” one of the deputies recalled. “When she was telling a story, she couldn't stick with the same story. And that's a clue, obviously, to law enforcement.”

Gwen would then break the news to Jim's daughter, Season. 

“Gwen said they found him by the side of the road in his car,” Season said. “And that he had been murdered. I don't remember her crying. It was the worst moment of my life.”

Terry Knaack would be helpful in the case against Gwen. She had been secretly in love with him and given him her diary.  He read through her writings and promptly delivered the diary to the Douglas County Sheriff's Department. The sheriffs then instructed him to call Gwen while they would listen in. 

Gwen would tell Knaack that she didn't kill Jim but that she wanted to die. Then Douglas County Sheriff's Department Kim Castellano's intuition told her something was wrong. The Hendricks had two pre-teens, a boy and a girl and the boy was never around during questioning.

Castellano believed that Gwen had a problem with males. With one of the male investigators, an Air Force official,  by her side, Castellano went back to talk to Gwen. 

Once again, the boy was not there. Gwen was overly polite to Castellano, asking her if she wanted anything to eat and jumping up to fix her something before she could answer. 

Gwen would totally ignored the male detective. 

Castellano used this knowledge to her advantage and befriended Gwen, sensing that the delusional woman would be much more forthcoming with a female officer than a male. 

Gwen began trusting her enough that she asked for Castellano's help in balancing her check book. The detective then saw that Hendricks had recently taken out several insurance policies that would be hers when her husband died. 

The investigators then used a technique police refer to as the “midnight confession.” Castellano and the Air Force official went over to the Hendricks house at eleven at night, waking Gwen up. 

Questioning her in the family room, Gwen continued to deny her involvement in her husband's killing.  Castellano and her partner then took turns reading from Gwen's journal, tightening the screws on her denial. They also saw Jim's watch on the counter. 

Castellano then told her to get dressed and that she was being taken in. 

Gwen finally cracked. She curled into a fetal position and confessed. 

"Two stories that night—the story of the rest area and the story of Highway 83,” she sobbed. 

Gwen would go on to describe the highway story. 

"There is blood everywhere, I can see it everywhere,” she said. “It's terrible. My mind won't let me remember. I don't know if I shot him or not. I don't know what's real anymore."

Gwen was then taken to a local hospital where she stayed for two days for a mental health evaluation. She was arrested upon release and charged with her husband's murder. 

After undergoing another mental health examination, Gwen was deemed delusional but understood the charges being levied against her. 

Because of this, she was found fit to stand trial. 

In court, however, Gwen continued to state that she didn't kill her husband. She said that the body found at the crime scene was not Jim's. 

“There was the obvious choice for her attorneys to declare her insane,” Smith said. “She had one hell of an imagination and could make things up on the fly. She said during the trial that she became completely convinced that her husband was still alive, going into full blown denial. 'He's still alive, he's out there somewhere and you have to find him', she would say. She was completely delusional.”

Her first attorney, Lloyd Boyer, stated that it was physically impossible for Gwen to have murdered Jim Hendricks. 

“The lack of gunshot residue inside the Capitol (Jim's car) vehicle,” Boyer said. “Indicated that the murder had not occurred in the vehicle. Mr. Hendricks was quite a bit larger than Gwen and she was small, not especially strong and could not have moved the victim into the vehicle.”

The investigators failed to produce the gun that Gwen used but the prosecution had another tool at its disposal. 

The first link was Jim's watch that they found in Gwen's possession, which showed that she had tampered with the crime scene. The prosecution showed how she was going to use the money from the insurance policies and start a “home for troubled people” that would be near the spot where she killed her husband. 

The jury found her guilty of first-degree murder and Hendricks was sentenced to life in prison. 

“I just kept my faith that Jim would come rescue me and I would be set free from prison,” Gwen said. “Of course, that never happened.”

Inside the prison, physicians deemed her to be mentally unfit to be included with the general population and transferred her to the psychiatric unit. 

“They got me on anti-psychotics,” Gwen said. “And anti-depressants but it wasn't until 1997 that I started having memories of what had happened. At first, it was like just pictures and they hit me like bricks, you know. I killed a great husband and Dad. I robbed Season and Ben of their father. I felt lower than dirt.”

She did have help, however, as some legal advocates filed briefs on her behalf, claiming that she had been insane at the time of her trial. 

In September of 2000, the Supreme Court of Colorado overturned Gwen's conviction and ordered a new trial.   

In April of 2001, a judge ruled that Gwen was not guilty by reason of insanity. 

The trial lasted ten minutes. 

“She came to terms with what she had done,” Smith said. “She had stopped protesting, stop denying and admitted to what she had done.”

Gwen was then remanded to a psychiatric care facility in Colorado. She then decided to change her name to “Emi Masai”. 

“When I lost Jim,” Gwen said. “I also lost my children. I longed to be a wife and mother again. I redefined myself as married to Christ and being a mother to all the people I meet.”

“By renaming herself she thought that she could obtain a new identity,” Smith said. “It was a way of divorcing herself from her past transgressions.”

Gwen went through four years of psychiatric treatment where the physicians determined that she was no longer a threat to society. She was released to a residential program where she now helps the needy at Mercy Ministries.

She continues to take her anti-psychotic medication. 

“I never want to slip back into mental illness again,” Gwen said. “I literally thank God every morning I open my medicine cabinet. I've always said justice wasn't done. Justice in this case would have been my execution. A life for a life. But it's not about fairness. It's about recognizing mental illness and knowing that you're not responsible for what you are doing when you're psychotic.”

Gwen has had minimal contact with both her son and step-daughter since she committed the murder of their father. 

“I long to see them but they let it be known through family channels that they don't want to see me,” Gwen said. “So I respect that.”

“I'm really glad that Gwen has helped herself enough to admit what she's done,” Season said. “And I hope there never is a time where it gets easy for her to look in the mirror. Because there's never a time where it's easy to be without our Dad.”

“I wish I could take it back,” Gwen said. “Be a good wife and Mom again. I can't turn the clock back. So all I can do is give them my deepest apology and ask them to forgive me.”
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DAWN RICE

Dana Sue Gray was born on December 6th, 1957 in Pasadena, California. Her mother, Beverly Arnett, was a former beauty queen who worked as a professional model. Her father, Russell Armbrust, worked as a hairdresser and was married three times prior to marrying Beverly. The couple had several miscarriages before Dana was born. 

Her mother was born for the camera and loved attention. She liked being pampered, getting her make-up done and wearing flashy outfits. Beverly modeled for Bullock's, did print ads for Hamilton watches and was once a Rose Princess at the Tournament of Roses Parade.

LIKE MOTHER LIKE DAUGHTER 

Russell divorced Beverly, however, when he witnessed his wife attack an older woman that had angered her. Beverly had also maxed out his credit cards, putting him financial peril. Dana was only two years old at the time of the divorce and rarely saw her father. 

“Some kind of estrangement had taken place,” forensic psychologist Lora Dixon said. “After her parents divorced she had turned down invitations in her teen years to visit her father on all of the holidays and birthday get-togethers.”

“There is also something to think about here in terms of Beverly's own temper. Dana clearly witnessed violence and bullying from her mother at an early age. She inherited those characteristics from her mother with tragic results.”

Dana had discipline problems early on as she sought attention from her narcissistic mother. Her mother would discipline her but Dana would retaliate by stealing money to buy candy. Her mother had two other children from a previous marriage. Dana would go into the rooms of her step brothers and urinate in their beds. 

Her mother would continue to try and discipline her to no avail as Dana would lash back with violence. This facet of her personality was never placed under her control. 

“Mommy and daughter didn't get along,” Dixon said. “But obviously that isn't unusual nor does mean she was destined to become a serial killer. There was some deep seated issues festering here though. This is evident when Dana gave her mother a snake for Christmas. 'A snake for a snake' the card must have read.”

Nonetheless, it did not appear on the surface that Dana had to endure the brutal childhood that gave birth to so many other serial killers. Cedric Ward, one of her step brothers, did admit that Dana did not have the best of childhoods.  “It was not happy growing up,” he recalled. 

SCHOOL AND SEX

Dana did not get along with other students and achieved low grades in all of her classes. She was a chronic truancy case and often forged notes to get out of class. Dara was sexually active at a very early age as she would lose her virginity at the age of twelve. She would ultimately go from one relationship to the next, using sex to lure men into her web of narcissism. 

“Dana has a problem,” said Richard Singer, a boyfriend of her mother. “She
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