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         At www.howto.co.uk you can engage in conversation with our authors – all of whom have ‘been there and done that’ in their specialist fields. You can get access to special offers and additional content but most importantly you will be able to engage with, and become a part of, a wide and growing community of people just like yourself.
         
 
         
             

         

         At www.howto.co.uk you’ll be able to talk and share tips with people who have similar interests and are facing similar challenges in their lives. People who, just like you, have the desire to change their lives for the better – be it through moving to a new country, starting a new business, growing their own vegetables, or writing a novel.
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         You can go direct to www.practice-psychometrictests.co.uk which is part of the main How To site.
         
 
         
             

         

         How To Books strives to present authentic, inspiring, practical information in their books. Now, when you buy a title from How To Books, you get even more than just words on a page.
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            Introduction

         
    	
         The good news is there are thousands of brilliant firms out there, offering everything from sky-high salaries, profit-related bonuses, long holidays, flexible working, career-enhancing training schemes, staff discounts, free shares, free canteens, health and life insurance, gyms, outings, holidays … you name it. But first you’ll have to get in.

         Unfortunately the days when all you needed was a great CV and a sparkling performance at interview are long gone. Now you also need to be able to pass a whole range of psychometric and management tests with flying colours. That’s what this book is all about.

         In this book I explain all there is to know about psychometric tests; what they are, what they measure, why they’re so popular with employers, if they’re fair, what the pass marks are and whether or not it’s possible to cheat!
         

         Also included are 57 different practice tests incorporating over 400 questions for you to try. If you want to improve your test scores dramatically, the best way to do it is to practise. Verbal, numerical, abstract, spatial, mechanical, fault diagnosis, accuracy, personality and online tests are all covered – just have a look at the contents section to see just how much is included.
         

         I’ve also included a long list of useful books, and internet sites where you can find even more practice material.

         By the way, the tests in this book are not ‘made up’ tests that you sometimes see in books about psychometrics, nor are they puzzles or quizzes of the magazine variety. They are genuine practice tests from the biggest test publisher in the world, SHL Group plc. This is the real thing. This is what you’ll be facing when you apply for a job with virtually any medium to large size company, irrespective of industry, whether private or public sector.

         As well as the tests themselves (and the answers) I also indicate the type of job for which each test is commonly used, information on what the assessors are looking for, and tips on how to improve your overall performance within each category of test.

         My aim in writing this book is to give you both knowledge and experience, not just to survive, but to pass real live psychometric tests with flying colours. Job hunting can be stressful – but not any more!

         
             

         

         Andrea Shavick, 2010 
www.shavick.com
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            CHAPTER ONE
     
            What Are Psychometric Tests?

         
   
         What are psychometric tests?

         Psychometric tests are structured, multiple-choice tests, taken in exam-like conditions, which aim to measure a person’s ability or certain aspects of their personality. They are written by qualified occupational psychologists and used by thousands of companies worldwide to select staff. If you’re looking for a job, chances are you’ll be taking one or more psychometric test.

         What do psychometric tests measure?

         Some tests measure your ability to understand the written word, or to reason with numbers. Others measure your ability to solve mechanical problems, or follow instructions accurately, or be able to understand data which is presented in a variety of ways. And then there are the personality tests, assessing everything from motivation to working preferences.

         What sort of jobs are psychometric tests used for?

         Sales, IT, management, marketing, financial, retail, customer contact, clerical, supervisory, engineering, administrative, health, media, technical, practical and craft…in other words, all types of jobs, at every level, in every industry.

         Which type of tests will I have to take?

         In theory, all psychometric tests given to job applicants should be relevant to the job. You should only have to take, for example, a spatial reasoning test, if the job you are applying for requires good spatial skills. However, many organisations use verbal, numerical and abstract reasoning tests as a matter of routine no matter what the job description says. So be prepared to take more than one test, especially if you are applying for a senior position.
         

         What’s the pass mark?

         All organisations using psychometric tests decide their own pass marks (which means there isn’t a definitive answer to this question). Generally, you do not have to score 100% to pass. Many organisations set the ‘pass’ level as low as 50%. The whole point of the testing is to eliminate candidates who are totally hopeless, so they can concentrate on the rest of you…unless you are applying for a job for which the psychometric test is highly relevant, i.e. numerical reasoning for a finance job, fault diagnosis for an IT job. Then you really do need a high score to progress further along the recruitment path.
         

         Are psychometric tests fair?

         All psychometric tests, except personality tests, have clear right and wrong answers and are therefore free from the interpretation bias found in the marking of essay-type exam questions. Also, all applicants for the same job take the same tests. And testing is objective, unlike interviewers who have been known to favour candidates they like the look of. So yes, I would say they are fair.

         However, if English is not your first language, or you’re dyslexic, it may be a good idea to declare this before taking the test. The organisation might allow you extra time or grade your results more appropriately. Test materials can also be adapted for the visually or hearing impaired, but only if you alert the assessors of your circumstances in advance.

         Why are psychometric tests so popular?

         Psychometric tests have been embraced by many employers because it gives them an additional tool, over and above the traditional methods of interviewing, studying CVs and taking up references. Employers like psychometric tests because:
         

         
            ♦ they are a quick, easy and relatively cheap way of eliminating large numbers of unsuitable candidates early on in the recruitment process;

            ♦ it makes sense to find out whether an applicant is capable of doing a job before he or she is offered that job;
            

            ♦ candidates at all levels, from shop-floor to managing director, can be tested, shortlisted or eliminated more or less instantly.

         

         When will I come up against a psychometric test?

         At any stage in the recruitment process, including first contact. These days many employers are so enthusiastic about psychometric tests, they put them on their application forms and websites (see online tests below). The tests are also likely to pop up later in the process when you go along for an interview, and if you’ve been invited to an assessment centre you’ll probably face a whole day of them.
         

         
             

         

         Note: ‘assessment centre’ is HR (Human Resources/Personnel) jargon for getting candidates together – either at the employer’s premises, or an outside location, and subjecting them to an intensive battery of different tests and exercises. These could include role playing, in-tray exercises, group exercises and discussions, presentations and of course, psychometric tests. Sometimes the term ‘development centre’ is used instead. For more detailed information see my book Psychometric Tests for Graduates, also published by How To Books.
         

         Where will I have to go to take a psychometric test?

         For both ability-type tests and personality questionnaires you could be examined at your potential new employer’s office, at an assessment centre, at an employment agency office, or in the comfort of your own home using your home computer (as in the online testing discussed below).
         

         What are online tests?

         
         
         
         
         Can online tests be downloaded and then worked on at my own pace?

         
         Cheating – is it possible?

         
         
         So how can I improve my psychometric test scores?
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