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Disconnect was first performed at the Royal Court Jerwood Theatre Downstairs, London, on 17 February 2010, with the following cast:



	AVINASH

	Paul Bhattacharjee




	JYOTHI

	Hasina Haque




	VIDYA

	Ayesha Dharker




	GIRI

	Neet Mohan




	ROSS

	Nikesh Patel




	Director

	Indhu Rubasingham




	Designer

	John Napier




	Lighting Designer

	Oliver Fenwick




	Sound Designer

	David McSeveney









Characters

AVINASH, male, mid-forties, clearly Indian accent

ROSS, male, early twenties, American accent

JYOTHI, female, mid-twenties, fake American accent

GIRI, male, early twenties, neutral accent

VIDYA, female, early twenties, neutral accent

None of the characters has been to America





Setting

The action takes place in Chennai, India





Notes

‘BlitzTel’ – a call centre based in Chennai; handles inbound and outbound calls. Their major client is True Blue Capital, based in Buffalo, US

‘True Blue Capital’ – a finance company; offers Helium credit cards

‘Soup’ – supervisor

‘Mark’ – debtor

A forward slash in the text (/) indicates the point at which the next speaker interrupts, or overlapping dialogue.

‘Cacophony’ refers to simultaneous dialogue where it’s not clear what is being said.

‘Beep’ indicates that the person on the other end of the line has disconnected.

Dialogue in [square brackets] is non-verbal communication – either gestures or soundlessly mouthing the words.

In general, wherever there are simultaneous calls or dialogues, the one on the left is audible.
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Scene One

JYOTHI’s office.

JYOTHI. Sorry. Like, I got held up at a a a. I had meetings non-stop. I couldn’t sneak away. Okay. I’m Jyothi, actually. People call me Sharon. (Laughs.) I used to be Jennifer in inbound and Michelle in outbound. But I always wanted to be Kate. Like Winslet. Or Hudson.

AVINASH. Jyothi.

JYOTHI. Yeah. (Looks in her folder.) Avinash.

AVINASH. Yes.

JYOTHI. AKA…?

AVINASH. Just Avinash.

Pause.

JYOTHI. Right.

Pause.

AVINASH. You had purple hair before.

JYOTHI. Deep plum. Streaks, actually. In sunlight. Neon distorts colour. God, you noticed that! It was many months ago. God, it’s stuffy here. Don’t you think? I can’t think in here.

AVINASH. Work is work, whatever the temperature.

Pause.

JYOTHI. Yeah, that’s a good funda. (Pause.) Okay. Cool. Right. This is… God, at times like this, I need a. I’m going to get me a Coke. Shall I get you one too? I mean, do people like you drink Coke, Avinash?

AVINASH. People like me drink coffee.

JYOTHI. Coffee. Yeah. Yeah. So do we, actually. Coffee.

Coffee. Cool. Steaming hot. God. This has been a mad crazy.

JYOTHI places a styrofoam cup under the coffee machine and presses a button. They wait.

They go, ‘Can you find us some more collectors, you always do.’ And I go, ‘What am I? An employment agency?’ And they go, ‘You know people. You have friends everywhere, classmates. Maybe a few will be interested.’ And I go, ‘Right. Half my class is already here. What more do you want from me?’

JYOTHI laughs and hands AVINASH his coffee.

AVINASH. Thank you.

JYOTHI goes to another machine for her Coke.

JYOTHI. You’ve been with us, what, four years now?

AVINASH. My history with the owners goes further back. Through another company. Have you heard of Blitz Publishers?

JYOTHI. Not / really.

AVINASH. It’s defunct now. We published educational books. We brought out the Easy Speak English series. Fourteen years in all.

JYOTHI. Right. Flashback. So. Are you happy here? At BlizTel? Now?

AVINASH. I’m pleased.

JYOTHI. ‘Pleased’?

AVINASH. Happy. Definitely.

JYOTHI. Happiness is the key. We discussed it at the, at the. Why?

AVINASH. Pardon?

JYOTHI. Why are you happy?

AVINASH. Because I have a window cubicle. (Laughs. Pause.) It’s a joke.

JYOTHI. O-kay.

AVINASH. What’s not to be happy here? I’m in the business of words. I like the team. They’re a young bunch.

JYOTHI. Anyhoo. We need happy personnel so we can have happy customers. Right? That’s why we have smileys everywhere. Still, our monthly collections are, like, depressing.

AVINASH. It’s the times we are in.

JYOTHI. We are in this business because of the times. Bad times are good times, Avinash. That’s the whole, like, point. The funda is, True Blue is closing down their New Jersey office in a few months. If we want them to, you know, offshore, we need to double our collections. Pronto. Because some stupid Filipino company is also keen. Bob let it out in, in, inadv –

AVINASH. – ertently.

JYOTHI. Yeah. So. This means underperformers must be, you know? (Pause.) The need of the hour is dynamism, energy and youth. (Pause.) Is the coffee very bad?

AVINASH. How old is young?

JYOTHI. Sorry?

AVINASH. Because you mentioned youth.

Pause.

JYOTHI. Well. The thing is. Here’s your appraisal report. We’ve, like, rated all employees by A) their Aptitude, B) Attitude, C) Performance, and D) Commitment.

JYOTHI gives the papers to AVINASH.

As you will see on page fourteen, you fall under the underperforming-employee category… Non-achievement of weekly and monthly goals… low peer rating… low rating from team members.

AVINASH. Really? That’s a – that’s a surprise. Who scored me low?

JYOTHI. I can’t say that. Sorry. (Pause.) Avinash. We don’t think you’re happy in New York –

AVINASH. What? No, I’m happy, I’m smiling, see?

JYOTHI. We’ve decided to. It’s part of our core strategy to 1) Enthuse workers in a rut, 2) Caution non-performers, and 3) –

AVINASH. Are you enthusing me or cautioning me? (Pause.) Jyothi, there must be some mistake.

JYOTHI. That’s so weird, you know? Every single person in your category says that. ‘There must be a mistake.’ You press a button, like for coffee or something, and out comes that line. Your team members were very, you know?

AVINASH. No, I don’t know.

JYOTHI. Frank.

AVINASH. I’m the

































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































OEBPS/images/cover.jpg
Disconnect \

Anupama Chandrasekhar






OEBPS/images/pub.gif





