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Introduction to OET Speaking
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The OET Speaking sub-test is a core part of the Occupational English Test (OET), designed to assess how effectively you can communicate in real-life healthcare scenarios. For nurses and other healthcare professionals, speaking clearly, confidently, and professionally with patients, carers, and colleagues is a critical skill. The OET Speaking test focuses on practical communication, not academic discussion. That means you are assessed on your ability to interact with patients in a professional and empathetic way — just as you would in a hospital, clinic, or community health setting.

The OET Speaking sub-test is profession-specific. If you are a nurse, your test tasks will be based on nursing interactions. You will not be expected to discuss unfamiliar or general topics. Instead, you’ll be asked to take part in role-play situations that reflect real-life tasks you perform as a nurse, such as explaining a procedure, giving health advice, reassuring a patient, or gathering relevant information.
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Format of the OET Speaking Test
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•  Duration: Approximately 20 minutes

•  Structure: Two separate role-plays

•  Interaction: You speak with a trained interlocutor (not an examiner), who plays the role of a patient, carer, or family member

•  Preparation Time: You get 3 minutes to prepare before each role-play

•  Role-Play Duration: Each role-play lasts about 5 minutes


You will receive a role-play card outlining the situation, your role, and the tasks you need to complete. You will also be given 3 minutes to read and prepare before the role-play begins. During this time, you can ask the interlocutor any questions about the situation, but not about how to communicate. Once the role-play begins, you are expected to initiate the conversation and interact naturally, as you would in a real clinical setting.
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Example Scenarios
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For nurses, role-play scenarios may include:


•  Reassuring a patient who is anxious about a procedure

•  Advising a parent on managing a child’s fever

•  Educating a patient about post-operative care

•  Discussing medication side effects with an elderly patient

•  Giving discharge instructions to a patient recovering from surgery


The scenarios are realistic and familiar to your profession, ensuring you are evaluated on relevant skills.
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What Is Being Assessed?
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Your performance is assessed in two main areas:

1. Linguistic Criteria (Your language use)


•  Intelligibility – How clearly you pronounce words and express your thoughts

•  Fluency – How smoothly and naturally you speak

•  Appropriateness of Language – Whether your language is suitable for a clinical conversation

•  Resources of Grammar and Expression – Your accuracy and variety in vocabulary and grammar


2. Clinical Communication Criteria (Your professional communication)


•  Relationship Building – Ability to show empathy, build trust, and maintain a professional relationship

•  Understanding and Incorporating the Patient’s Perspective – Recognising concerns and showing respect for the patient's views

•  Providing Structure – Organising the conversation logically and clearly

•  Information Gathering – Asking questions to obtain relevant information

•  Information Giving – Explaining medical information clearly and ensuring understanding


You are not marked by the interlocutor. Your speaking test is recorded and later evaluated by trained OET assessors, who use the above criteria to award your score.
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Scoring and Grading
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You will receive a score between 0 and 500 for the Speaking sub-test. This score is then converted into a letter grade, as shown below:

	Score Range

	Grade

	Interpretation


	450–500

	A

	Very high level of communication – effective and professional


	400–440

	B

	High level – safe and effective communication in healthcare settings


	350–390

	C+

	Moderate level – some limitations in communication


	300–340

	C

	Basic level – below the required standard for professional registration


	Below 300

	D/E

	Very limited – inadequate for safe practice



––––––––
[image: ]


Most healthcare regulatory bodies, such as the NMC (UK) or AHPRA (Australia), require a minimum of Grade B (350) in Speaking.
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How to Succeed in OET Speaking
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Success in the OET Speaking sub-test depends not only on your English language skills, but also on your ability to:


•  Use patient-friendly language while maintaining professionalism

•  Adapt to the emotional and informational needs of different patients

•  Organise your ideas clearly and logically

•  Reassure patients, explain clearly, and remain empathetic throughout the conversation

•  Practice regularly with realistic role-play scenarios


It is important to understand that the OET Speaking test is not about memorising a script. Instead, it tests your ability to respond naturally, using appropriate clinical language and tone in response to the patient’s concerns.
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How to Use This Book
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This book is carefully designed to help you prepare for the OET Speaking sub-test, particularly for the nursing profession. It contains realistic role-play scenarios, clinical explanations, brainstorming strategies, and high-level sample responses that are aligned with Band A criteria.

To make the most of this book, it is important to understand the structure and how each section can support your learning and practice.
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Structure of Each Set
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Every role-play set in this book follows a structured and learner-friendly format:
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1. Role-Play Cards

[image: ]


Each set begins with two role-play cards:


•  One for the nurse’s side

•  One for the patient’s side


These are written in clear and natural language to reflect the format you will receive in the real test. The nurse’s role includes your professional objective and a set of tasks to complete. The patient’s role offers background context and concerns, along with clear tasks the patient might expect or raise during the interaction.

Use these cards to practice with a speaking partner, where one person acts as the nurse and the other as the patient.
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2. Condition Explanation
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After each role-play, you will find a detailed explanation of the medical condition or scenario presented in the task. This section provides:


•  A clear understanding of the condition or health concern

•  Common symptoms and how the patient may experience them

•  Recommended clinical advice or management strategies


This section is essential for developing your clinical awareness and patient education skills, which are critical for high performance in OET Speaking.
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3. Brainstorming Ideas
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Next, you will find a brainstorming section designed to help you:


•  Think through the role-play logically

•  Identify key ideas and communication strategies

•  Prepare what to say in response to patient questions or emotions


Use this section to develop your natural speaking style, organise your ideas, and avoid sounding robotic or memorised.
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4. Band A Sample Answer
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Each set concludes with a Band A sample answer written in paragraph form, not as a dialogue script. This is intentional and important.

PLEASE NOTE:
THIS IS NOT THE EXACT SCRIPT OF AN OET ROLE-PLAY.
Instead, it is a high-quality paragraph that contains the key information, language functions, and clinical ideas that should be covered during the interaction.
These sample answers are designed to:


•  Show you how to build a response using appropriate vocabulary and grammar

•  Guide your understanding of how to respond to the patient naturally and effectively

•  Help you prepare for role-play practice with a partner or tutor


From these paragraphs, you can extract the vital expressions, phrases, and clinical advice that can be adapted into your own dialogues during speaking practice.
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How to Practice with This Book
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To get the best results:

	Read the role-play task carefully (nurse and patient side).

	Review the condition explanation to understand the clinical context.

	Use the brainstorming ideas to think about how to communicate with the patient.

	Practice the role-play aloud with a partner or record yourself.

	Refer to the sample Band A answer to reflect on your performance and improve your delivery.


This structure allows you to practice repeatedly, building your confidence, fluency, and ability to handle a wide range of patient interactions.

By using this book consistently, you will learn not only how to meet the demands of the OET Speaking exam, but also how to become a more effective and compassionate communicator in real clinical practice.
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Set 1 – OET Role-Play (Nursing)

Nurse’s Role
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You are speaking to a 28-year-old female patient who has come to the clinic complaining of a sore throat and difficulty swallowing. She is concerned because this has been going on for a few days, and she is unsure if she needs antibiotics. The patient is anxious and wants quick relief.

Your task:


•  Ask about the symptoms and their duration

•  Reassure the patient about the common nature of the illness

•  Explain the likely cause (e.g., viral pharyngitis) and why antibiotics may not be necessary

•  Offer advice on home care and pain relief

•  Explain when she should return or seek further help
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Patient’s Role
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You are a 28-year-old female who has had a sore throat and difficulty swallowing for the past three days. You are feeling tired and frustrated. You are worried it may be something serious and hope for quick relief, ideally with antibiotics.

Your task:


•  Describe your symptoms and express your concern

•  Ask if antibiotics can help

•  Question the nurse if antibiotics are not prescribed

•  Ask for suggestions to relieve the pain

•  Ask when you should return or seek further medical help
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Condition Explanation: Sore Throat (Viral Pharyngitis)
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Sore throat is a very common complaint in primary care and is most often caused by a viral infection such as the common cold or flu. Viral pharyngitis typically presents with pain when swallowing, a dry or scratchy throat, and sometimes a low-grade fever or fatigue. Unlike bacterial infections, viral sore throats do not benefit from antibiotics and usually resolve within 5 to 7 days with supportive care.

Management focuses on:


•  Reassurance that the condition is self-limiting

•  Symptomatic relief using paracetamol or ibuprofen

•  Encouraging warm fluids, throat lozenges, and rest

•  Educating the patient on when to return (e.g., if fever persists beyond 3 days, or difficulty breathing or swallowing worsens)


Understanding this allows the nurse to explain clearly why antibiotics may not be needed while offering effective comfort strategies.
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Brainstorming Ideas – Handling the Role-Play
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•  Start by greeting the patient warmly and expressing concern

•  Ask questions to explore the timeline and severity of symptoms

•  Use clear, simple terms to explain that the likely cause is viral, not bacterial

•  Reassure the patient that antibiotics are not usually helpful and may cause side effects

•  Suggest supportive care measures (pain relief, hydration, lozenges, rest)

•  Offer safety-netting advice — when to return or seek further help

•  Maintain a calm, understanding tone throughout to reduce anxiety
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Band A Sample Answer (Nurse’s Side – Paragraph Format)
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Good morning. I understand you're feeling uncomfortable with your throat and you're concerned about it. Let me ask you a few questions so I can understand better. You mentioned it’s been sore for a few days — have you noticed any fever or swollen glands? It’s quite common to experience this kind of sore throat during seasonal viral infections. From what you've described, it sounds like a viral pharyngitis, which is usually not serious and tends to settle down on its own within a few days.

I completely understand your concern and your wish for a quick fix. However, antibiotics aren’t usually effective for viral infections and may even lead to unnecessary side effects. What will really help is keeping yourself well-hydrated, taking paracetamol or ibuprofen to ease the pain, and resting your voice as much as possible. You could also try warm saltwater gargles or lozenges to soothe the throat.

If your symptoms don’t improve after a week, or if they worsen — like if you develop a high fever, severe difficulty swallowing, or breathing issues — please come back or seek immediate medical attention. For now, try the home care measures and give your body some time to heal. Let me know if you have any other questions or concerns.
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Set 2 – OET Role-Play (Nursing)

Nurse’s Role
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You are speaking to a 65-year-old male patient who was recently diagnosed with Type 2 Diabetes Mellitus. He is feeling overwhelmed and unsure about how to manage the condition. He has many questions and is worried about possible complications. He has not yet started any major lifestyle changes.

Your task:


•  Acknowledge the patient’s concerns and provide reassurance

•  Explain the nature of Type 2 Diabetes in simple terms

•  Provide basic advice on diet, exercise, and blood sugar monitoring

•  Encourage the patient to take small, manageable steps toward change

•  Explain the importance of regular follow-ups and managing the condition long-term
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Patient’s Role
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You are a 65-year-old male who was diagnosed with Type 2 Diabetes one week ago. You feel confused, scared, and overwhelmed. You are unsure what changes you need to make and fear complications. You have not yet changed your diet or activity levels.

Your task:


•  Express confusion and worry about the diagnosis

•  Ask about the seriousness of the condition

•  Ask what you can do to avoid complications

•  Ask for practical suggestions about food, exercise, and sugar testing

•  Ask how often you need to see a doctor or nurse
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Condition Explanation: Type 2 Diabetes Mellitus
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Type 2 Diabetes is a long-term condition where the body either becomes resistant to insulin or doesn't produce enough of it, leading to high blood glucose levels. It is most commonly caused by a combination of genetic and lifestyle factors, including being overweight, sedentary habits, and poor dietary patterns.

While it is a chronic condition, it can be effectively managed through a combination of:


•  Dietary changes (reducing sugar and refined carbs, increasing fiber and whole foods)

•  Regular physical activity

•  Weight management

•  Monitoring blood sugar

•  Oral medication or insulin, if required


Patients often feel overwhelmed at first, but reassurance and step-by-step guidance can help them build confidence and control. Long-term complications (like nerve damage, kidney disease, and vision problems) can often be avoided with proper management.
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Brainstorming Ideas – Handling the Role-Play
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•  Begin with a warm, empathetic tone and acknowledge the emotional impact of a new diagnosis

•  Explain what diabetes is in simple terms

•  Avoid overloading with complex information – break advice into manageable steps

•  Provide realistic suggestions (e.g., start walking for 20 minutes a day, reduce sugary drinks)

•  Use motivational language — “You don’t have to change everything at once”

•  Discuss the importance of monitoring and regular reviews

•  Offer hope and reinforce that many people live normal lives with good control



	[image: ]
	 	[image: ]


[image: ]

Band A Sample Answer (Nurse’s Side – Paragraph Format)
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Hello, Mr. Johnson. I completely understand that receiving a new diagnosis like Type 2 Diabetes can feel overwhelming. Many patients feel the same way at the beginning, especially with all the new terms, lifestyle advice, and medical concerns being introduced at once. But please rest assured, you're not alone in this — and we’re here to support you step by step.

Let me begin by explaining what Type 2 Diabetes is. It simply means that your body isn’t responding well to insulin, which is a hormone that helps control your blood sugar levels. As a result, sugar stays in your blood longer than it should. Over time, this can lead to complications if not managed, but the good news is that it's a manageable condition, especially when caught early — like in your case.

Now, regarding lifestyle changes — I know it can sound like a big shift, but you don’t have to change everything overnight. For diet, the first and most helpful step is to reduce sugary foods and drinks and to include more whole grains, vegetables, and lean proteins in your meals. Avoiding processed foods and watching your portion sizes can also make a big difference. If you’re unsure where to start, we can connect you with a diabetes dietitian who will help tailor a plan for you.

Exercise is another key part of managing diabetes. Even something as simple as a 20–30 minute walk every day can improve how your body uses insulin. It also helps with weight management
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