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Achieve success in your PL-600: Microsoft Power Platform Solution Architect Exam on the first try with our new and exclusive preparation book.

This Exclusive Book is a preparation for students who want to Successfully pass the PL-600: Microsoft Power Platform Solution Architect Exam on the first Try!

Here we’ve brought Top new and recurrent Exam Practice Questions for PL-600: Microsoft Power Platform Solution Architect Exam so that you can prepare well for this exam.

This Exclusive book is aligned with the PL-600: Microsoft Power Platform Solution Architect Exam Review Manual and covers all the exam’s topics that a Microsoft PL-600 candidate needs to understand in order to pass the exam successfully.

The book practice tests contain exclusive, up-to-date content that is designed to match the real exam.

The Practice tests will help you gaining more knowledge and more confidence on exam preparation.

You will be able to self-evaluation against the real exam content. 

This book of exclusive practice tests will test you on questions asked in the actual Exam.
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1) A company currently manages sales leads through two independent apps: a Power Apps solution and a third-party system.

The client’s requirements are:

	Use the Power Apps application as the central place to manage all sales leads.

	Automatically create a new lead in Power Apps whenever a lead is added in the third-party system.

	Automatically update a lead in Power Apps whenever a lead is modified in the third-party system.

	Integrate with the third-party system via its API.


You need to suggest integration strategies between the Power Apps app and the third-party system.

Which three approaches can be used to meet these requirements?

A. Dual-write

B. Custom connector

C. Dataflow

D. Power Automate cloud flow

E. Dataverse connector

2) You are creating a business continuity plan for a client that uses a Microsoft Power Platform solution.

Because the client handles sensitive and business-critical data, even the smallest data loss would pose a major risk.

Your task is to document the retry process so stakeholders clearly understand how recovery works.

What are the four steps you should carry out, in the correct order?

Answer the question by selecting the correct actions from the list provided. Then, place them in the proper sequence in the answer area.

Select and Place:

Actions:

a. If the second call is successful, the application continues normally.

b. The application makes a service call to the datacenter.

c. The application receives an exception after attempting the service call.

d. The application automatically tries the call again.

e. The application redirects calls to an on-premises server. 

Answer area:

1. ................................................

2. ................................................

3. ................................................

4. .................................................

3) A large organization has a high employee turnover. Because of this, administrators need to create and remove many system user accounts every day.

You must recommend a security approach that makes it easier to apply complex security roles and permissions to entities for large groups of users across both Power Apps and Dynamics 365 applications.

Which security model should you suggest?

A. Hierarchy security

B. Field-level security

C. User access management

D. Team privileges

4) You are building a Power Platform solution for a company that offers in-home appliance repair services.

When a customer books a service appointment, a dispatcher assigns a technician to handle the job at a specific time and location.

The system must be able to store details about which technician is assigned to each appointment, along with the list of tools that technician needs to bring.

You need to recommend the most suitable data type to store this information.

Which data type should you choose?

Answer area:

Requirement:

1. Capture information about the technician assigned to each service appointment:

Data type: a. choice

b. choices

c. customer

d. lookup

Requirement: 

2. Select the tools that the technician must bring to an appointment:

Data type: a. choices

b. customers

c. lookup

d. text

5) An animal welfare group wants to monitor the movements of wolf packs in a specific region.

Currently, cameras at certain locations take photos when motion is detected, and staff members then manually upload these images to a shared drive for later analysis.

The organization now wants to automate both the image capture and analysis process.

The solution must meet these needs:

	Store all captured images in a suitable location.

	Run an image recognition process to analyze the stored images.

	Present the results through real-time dashboards.


You need to recommend the appropriate technology to fulfill these requirements.

Which technology should you choose?

Answer area:

Requirement:

1. Save captured images in an appropriate location.

Technology option: 

a. Business process flow

b. Desktop flow

c. Instant cloud flow 

d. Automated cloud flow

Requirement:

2. Analyze saved images by using an image recognition process:

Technology option: 

a. Instant cloud flow and AI Builder

b. Automated cloud flow and AI Builder 

c. Desktop flow and AI Builder 

6) You are creating a Power Platform solution.

The company wants its development team to focus on building reusable components that the implementation team can easily apply across different entities and forms.

You need to suggest the right technology that will help developers create these repeatable components for reuse.

Which technology should you recommend the developers use to support the implementation team?

A. JavaScript

B. Power Apps Component Framework control

C. Web resource

D. Canvas app

7) A company is currently using manual methods to track customer interactions. They want to move to the Power Platform to boost efficiency and productivity.

The company’s requirements are:

	Provide customers with a self-service online portal to submit and track their cases.

	Enable customers to chat online with a customer service agent at any time.

	Ensure chats are automatically routed to agents based on their skills and availability.


You need to recommend the right solution for the company.

Which three components should you suggest?

A. Dynamics 365 Virtual Agents chatbots

B. Customer self-service portal

C. Dynamics 365 Field Service

D. Business process flows

E. Omnichannel for Customer Service

8) A client uses Dynamics 365 Sales, Power BI datasets, and Power BI dataflows.

The Dynamics 365 Sales implementation includes security roles that limit data export.

You need to ensure that these same data restrictions are enforced in Power BI so that sensitive information cannot be viewed by unauthorized users.

Which two actions should you recommend to achieve this security requirement?

A. Use Microsoft Dataverse restrictions before setting up the Power BI reports.

B. Limit the role in Dynamics 365 Sales to only data allowed so it cannot be exported to Microsoft Excel.

C. Limit the role and ensure that exporting to Microsoft Excel is not allowed in both Dynamics 365 Sales and Power BI.

D. Share Power BI dashboards only with users who are supported to see this data.

9) You need to recommend ways to assign security to different groups of users.

The customer provides these requirements:

	Customers must be able to submit a case through an online portal.

	The portal must support 75 concurrent users submitting cases at the same time.

	Service data must be stored and retained for at least six years.


You need to identify which of these requirements are functional and which are non-functional.

Which requirements are functional, and which are non-functional?

To answer, choose the appropriate types to the correct requirements. Each type may be used once, more than once, or not at all.

Answer area:

Types:

a. Functional

b. Non-functional 

Requirement:

1. Customers need the ability to submit a case through an online portal: ......................

2. Portal must handle 75 current users submitting cases: ..........................

3. Service data must be retained for at least six years: ..................

10) You are acting as a Power Platform consultant for an internet support company.

The company does not have a budget for third-party ISVs or add-ons.

The company requires a new system with the following capabilities:

	All support issues must be received via email, automatically logged, and assigned to the support group.

	Account data must be synchronized with the parent company’s Oracle database.

	Reports must be generated and sent to executives on a weekly basis.

	The system must be implemented without using custom code.


You need to recommend which Power Platform components should be configured to meet these requirements.

Which two components should you recommend?

A. Power Virtual Agents

B. Microsoft Dataverse

C. server-side synchronization

D. Microsoft Customer Voice

11) You must suggest the right components that will fulfill the inspection requirements. What would you recommend?

Answer area:

Requirement:

1. Prevent editing of finalized inspection orders:  

Solution: a. Business rule

b. Security role 

c. User permission

Requirement:

2. Prepare documentation for failed inspection steps:

Solution: a. Data flow

b. Business rule

c. Form property 

12) A company stores its contact list in a Microsoft Excel file and wants to import this data into a Power Platform solution. You must recommend a method for loading the data. Which option should you choose?

A. Use the Excel Template feature.

B. Add to an existing list of contacts in a static worksheet.

C. Use the import from Excel feature.

13) A national retail company uses multiple data sources:

	Online e-commerce platform

	CRM system

	HR system

	Customer support system


The company needs a unified view of data to meet these requirements:

	Track employee certification details

	Analyze purchasing behavior and preferences

	Improve customer service


You must configure the solutions. Which data source should be mapped to each requirement?

To answer, move the appropriate data sources to the correct requirements. You may use each data source once, more than once, or not at all.

Data sources:

a. HR system

b. E-commerce platform

c. Customer support system

d. Social media engagement 

Data source solutions

Requirement:

1. Certification information for employees: ...

2. Purchasing behavior dataset: ...............

3. Customer service dataset: ................ 

14) You are building forms in a Microsoft Power Platform solution. Each department should only see the fields relevant to their work.
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You must ensure the forms load properly, show only the necessary columns, and allow fast data entry.

How should you configure the form design?

A. Add new columns to an existing form. Grant all departments security roles for that form.

B. Create a shared form for all departments. Add all the columns. Add column-level security to columns not needed for each department

C. Create one form for each department. Add all columns needed for all departments. Use business rules to hide columns.

D. Create one form for each department Add only columns needed on the form for each department.

Assign the appropriate security role to each form.

15) A company manages its loan application process using an Excel sheet. The company wants to improve efficiency.

Proposed solution: Import the activity data from Excel into the Process Advisor feature and apply task mining to identify inefficiencies.

Does this solution achieve the objective?

A. Yes

B. No

16) A company uses Microsoft Power Platform and has a model-driven app with an embedded canvas app inside the Contact table. The canvas app pulls data from an external source.

During testing, the following problems occur:

	Users with the Contact Manager security role cannot view the embedded canvas app.

	Some users with the Basic User security role also cannot view the embedded canvas app.


You must recommend a fix for each problem.
Which resolutions should be applied?
Answer area:

Issue:

1. Users assigned to the Contact Managers security role cannot view the embedded canvas app.

Resolution: 

a. Publish the Contact form.

b. Republish the canvas app from Power Apps studio.

c. Add the Contact Read privilege to the Contact Managers security role.

d. Add the Canvas App Read privilege to the Contact Managers security role.

Issue:

2. Some users assigned to the Basic User security role cannot view the embedded canvas app.

Resolution:

a. Republish the Contact form.

b. Share the canvas app with the users.

c. Republish the canvas app from Power Apps studio.



	Retail employees will use the application on company-issued tablets.

	The app must support offline data storage.

	Environment capacity must be monitored to ensure it does not exceed 80% usage.

	Apps will be shared with security groups for user access.





























	A single record in the Department table can be associated with multiple records in the Employee table.

	Each record in the Employee table can be associated with only one record in the Department table.

	Changes made in one table should not impact the other table.








	For reporting purposes, the labels of option sets and multi-select option sets should be stored in separate fields.

	Users have reported that when a case is reassigned to another user, all related activities are also reassigned, which is undesirable.

	Certain Power BI reports that rely on Microsoft Dataverse data require near real-time updates.

















	Internal employees should be able to use the data with built-in process automation and functionality.

	External customers should be able to securely view their own information.























	Provide a chat interface that can simulate a human conversation with customers.

	Allow seamless escalation so that the conversation can be handed over to a live agent when needed.




























	Users are unable to search for records using a simple, user-friendly identifier.

	Users sometimes enter data into fields that should not be required.

	The record form shows every field, including many that are unnecessary.

























	Import data into Microsoft Dataverse from systems that provide an API.

	Import data into Microsoft Dataverse from systems that do not provide an API.

	Validate that contacts in a Microsoft Excel file appear in a specific order on Dataverse forms.













































	Shorten response times

	Enhance customer satisfaction

	Leverage AI to prioritize cases by detecting specific keywords in customer messages









	Pull data stored in the company’s data warehouse into Microsoft Dataverse.

	Use a plug-in to call and retrieve details from an external service.




























	All support issues must be received via email, automatically logged, and assigned to the support group.

	Account data must be synchronized with the parent company’s Oracle database.

	Weekly reports must be generated and sent to executives.

	The solution must avoid any custom code.










	Link educators to their professional qualifications.

	Assign a primary educator to each course session.

	Capture details about every course session held.


















	Display or hide tabs on the main form depending on the value of a specific column.

	Automatically add a discount code whenever a new patient record is created.
















	Dispatchers are responsible for managing the storage, handling, and transportation of goods to and from warehouses.

	Dispatchers will own order records and any associated order lines once an order ships.

	The floor manager needs a consolidated view of total order revenue for each order.

	Each order line must display the remaining inventory on hand for the shipped product.

	All staff must take photos of hazards in the warehouse, and these photos must be stored in a folder and shared with regional managers.
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	Solutions that use the HTTP connector must not include any other connectors.

	The Microsoft Forms connector must be blocked.

	The Azure DevOps connector must be allowed.


































	Receive notifications when an Opportunity changes sales stage.

	Receive notifications when the pipeline value falls below 2.5M USD.

	When reviewing the pipeline in Power BI, allow a sales executive to add a Playbook to an Opportunity.























	Store the captured images in an appropriate location.

	Automatically analyze the stored images using image recognition technology.

	Present the results in real-time dashboards.























	Testers must verify that the existing onboarding solution continues to function properly after any system updates.

	Developers need to test each individual component during deployment.

	The project team must perform a complete dry run of the onboarding process using real data and scenarios.

	A small group of new employees must validate that the solution effectively streamlines the onboarding experience.









































	Customers should be able to submit and track their support cases.

	Customers should have the ability to chat with service agents in near real time.

	Service agents should be able to pick cases from queues and use knowledge articles to resolve customer issues.

















	Provide context by connecting to other related data.

	Present data to users through charts and tables, with drill-through capabilities.
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