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Introduction 

After more than three and a half decades in the pest control and nuisance wildlife control industry, I’ve learned that experience is something you can’t buy, rush, or shortcut. You earn it one call at a time, one mistake at a time, and one hard lesson at a time. This book exists because of those lessons. 

I didn’t write this to reinvent rodent control, criticize traditional methods, or tell anyone they’ve been doing their job wrong. I wrote it because, after 36+ years in the field, I’ve seen firsthand how much time, fuel, labor, and frustration technicians waste running back and forth to customers’ homes and businesses—day after day—just to check traps. I’ve lived that life. I’ve built entire routes around trap inspections. I’ve climbed into attics in the heat of summer and the cold of winter, checked traps every 24 hours because the law required it, and watched profits disappear into fuel tanks and payroll. 

My goal with this book is simple: 

to share practical, field-tested ways to remove rodents efficiently, legally, and ethically— without turning your business into a trap-checking operation.

Rodent control doesn’t have to mean endless snap traps, glue boards, rodenticide stations, or daily site visits that wear down technicians and vehicles alike. Over time, I learned that solving the problem at its source—how rodents enter, why they stay, and how to push them out permanently—was far more effective than chasing them with traps alone. This book focuses on that mindset. 

You’ll find real-world techniques for extracting rodents from structures using exclusion-based solutions that reduce labor, minimize callbacks, and eliminate the need for constant trap inspections. These methods didn’t come from a classroom or a sales brochure. They came from trial and error, adapting to changing laws, rising fuel costs, evolving customer expectations, and the realities of running a profitable business in a regulated industry. 

Along the way, I’ve included stories from the field—not for entertainment, but because stories are how technicians learn. They’re how we remember what worked, what didn’t, and why certain ideas exist in the first place. Some of the concepts in this book were born out of necessity, others out of frustration, and some simply out of curiosity. All of them were refined by results. 

As a bonus, I’ve also included a simple but effective exterior rodent repellent recipe that I was introduced to years ago. It’s not meant to replace proper exclusion or professional control methods, but when used correctly and responsibly, it can be a valuable tool—especially for exterior deterrence. Like everything else in this book, it’s shared as knowledge, not as a magic solution. 

This book is written for pest control technicians, wildlife operators, business owners, and anyone who wants to work smarter instead of harder. Whether you’re new to the industry or nearing the same point in your career that I am, my hope is that something in these pages saves you time, money, or frustration—or helps you see a problem from a different angle. 

After 36 years, I don’t have all the answers. But I do have experience. And if sharing a portion of that experience helps even one technician avoid burnout, reduce unnecessary labor, or build a more efficient rodent control program, then this book has done exactly what I intended it to do. 

Section 1 

My Experience Rodent & Wildlife Control 

I have been in the pest control and nuisance wildlife control industry for 37 years. Of those years, I spent 12 doing intensive nuisance wildlife control on a daily basis. Over time, after owning my own business, I learned that there was significantly more money to be made in structural animal removal and exclusion than in trapping nuisance wildlife outdoors. 

Nuisance wildlife laws have continued to change and evolve over the years. As those laws changed, the techniques required to legally and profitably make a living in this field also had to change. I knew several trappers who made a decent living trapping nuisance wildlife outdoors, and whenever possible, I sent those customers their way. 

In Georgia, all traps are required to be inspected every 24 hours. That includes live traps placed in a customer’s attic as well as beaver or coyote traps located 50 miles away from your home. When you factor in fuel costs, vehicle wear and tear, and labor, I could never pinpoint where the real money was in outdoor trapping. Because of this, we raised our prices, explained the laws and logistical obstacles to customers, and—just as I anticipated—sales declined quickly. 

We had to charge for trap inspections whether we caught anything or not. That reality alone was hard for customers to accept. However, I wasn’t overly concerned with losing outdoor wildlife control sales because I understood I couldn’t control the economy or customer budgets. Instead, we shifted our business focus to structural modifications, exclusion work, and the removal of wildlife from inside structures. 

I knew other operators who earned a living trapping beavers and coyotes, so our office simply referred those customers to them. 
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Section 2 

The Trap Inspection Problem 

Sealing up a house for a squirrel problem while setting live traps was a tremendous amount of work. Checking those traps every 24 hours meant constantly climbing in and out of attics. We eventually built entire service routes consisting solely of trap inspections and had to hire employees just to check traps while we were sealing up other homes. 

Sometimes we were dealing with gray squirrels or flying squirrels. Other times, it was rats—and many times, it was both. When snap traps or glue boards were set for rats and live traps were set for squirrels, you would inevitably find squirrels caught in snap traps or glue boards and rats inside the live traps. In Georgia, it is illegal to trap squirrels with snap traps or glue boards—live traps only. This created a serious operational problem, one that I’ll explain later along with the solution I developed. 

Visiting a customer’s home every 24 hours to check live traps—whether for squirrels, raccoons, or opossums—was a challenge in itself. Many customers either didn’t want to spend the money to animal-proof their home or simply couldn’t afford it. Without sealing the structure, trapping could go on indefinitely. 

That raised difficult questions: 

•   What do you charge to check traps daily? 

•   What about weekends? 

•   If you perform a full seal, do you include trapping for free? 

•   Do you only charge daily inspection fees for customers who can’t afford exclusion?

When we first started, gas was around $1.00 per gallon. Over about a decade it crept up slowly, then rose very quickly. This made the 24-hour inspection requirement even more costly, forcing prices to increase again. The idea of “free trapping” on full seal jobs started cutting directly into profits from exclusion work. 
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Section 3 

Finding a Solution: The Tunnel Web 

So how do you get around all of this? 

Back then, there was no such thing as a commercially available one-way door like we have today. I experimented with different ideas until I developed something that worked. I called it a Tunnel Web. I doubt I invented the concept, but it worked extremely well. 

The modern one-way door with a spring-loaded flap is a great invention, and I still buy and use them when I can. However, there are many situations where the square box shape simply will not fit without extensive modification using hardware cloth. In those cases, I still build my Tunnel Webs. 

I build them for both gray squirrels and flying squirrels—the only difference is the diameter of the tube. I use PVC pipe as a mold and form hardware cloth around it, stitching it together with thin galvanized wire. 

For the interior spines, I use either ½-inch hardware cloth or spring steel sheet metal. Spring steel can be hard to find if you don’t know what you’re looking for, but the metal banding used around packaged lumber works perfectly. Lumber yards will often give it away, and 8–10 feet goes a long way. It
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