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    To my children,
I never cared to change the world around me until it was yours, too.
I love you.

      

    



  	
        
            
            "I am an advocate for awareness, the truth, and a person's right to know. I believe that in the absence of the truth, all of us stand helpless to defend ourselves, our families, and our health, which is the greatest gift we have."
— Erin Brockovich
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I am not the average bear, but D.R. Horton thinks I am.

My name is Madelyn Awalt, and I’m 34 years old. In 2021, my husband, Matthew “Matt,” and I purchased a Donald Ray “D.R.” Horton home with the help of our realtor, Ashlee Bennett. The D.R. Horton team was responsive, and we worked with individuals who made the purchasing process smooth—Chris Goetz, Community Sales Manager; Delta "Dee Dee" Culpepper, Mortgage Loan Originator, NMLS # 210596 at DHI Mortgage; and Christian Simunek, Loan Processor, NMLS #14622 at DHI Mortgage.

Given the easygoing purchasing process, I didn’t plan to become an expert in building codes, mold remediation, or occupancy law. I didn’t expect to learn about the Texas Residential Construction Liability Act (RCLA), the Deceptive Trade Practices Act (DTPA), or what it feels like to be swindled by the nation’s largest homebuilder. I wanted a safe home for my family and to plant roots in a place that felt familiar.

Instead, we received a home from D.R. Horton that was never cleared for safety, as it was sold without a Certificate of Occupancy, among many other failures. I know a Certificate of Occupancy sounds like something that only applies to commercial buildings and businesses; however, the state of Texas does require a Certificate of Occupancy for new construction homes, as a local requirement issued by the city or county where the property is located, after all building and zoning codes, inspections, and permitting are complete. The Certificate of Occupancy signifies that the new building complies with local ordinances and can be legally occupied and used.

“In the City of Princeton, Texas, a Certificate of Occupancy (CO) is a document that confirms a new or existing building or business property complies with local zoning, safety, and tax regulations, authorizing its use or occupancy. A CO is required for new construction, significant remodels, and changes in tenant or business use. To obtain one, you must submit an application to the Development Services Department, allowing them to verify compliance before issuing the certificate.”
– City of Princeton
Under the City of Princeton Municipal Code, Chapter 14 - Buildings and Building Regulations, Sec. 14-13. - Certificate of occupancy:

“Buildings or structures shall not be used or occupied, nor shall a change in the existing occupancy classification of a building or structure or portion thereof be made until the building official has issued a certificate of occupancy therefore as provided herein” (Ord. No. 99-09144, 9-14-1999).

According to the International Code Council (ICC), the leading global source of model codes, standards, and building safety solutions that include product evaluation, accreditation, technology, training, and certification, “Texas is a home rule state. Building code adoption takes place at the local level.” A Home Rule state, such as Texas, allows its local governments to govern their affairs through a charter rather than being strictly limited by state law. These local governments gain broad powers over areas such as taxation, public safety, zoning, and administration, empowering them to operate their own organizational structures and address the city’s needs with greater autonomy. A Home Rule city, like Princeton, is a municipality that has adopted a city charter to govern itself, so it may exercise broad powers not expressly granted by the state, as long as those powers do not violate state law or the U.S. Constitution. To qualify, a city must have a population of over 5,000 residents, and voters must approve a charter in an election. These charters establish the city's structure, define its powers, and outline its responsibilities, giving citizens significant control over local governance. Therefore, as a Home Rule city, if the City of Princeton requires a CO before the building can be occupied, a homeowner should never learn, three years into their tenure, that a Certificate of Occupancy was not issued and does not exist in any city records. 

What kinds of issues arise from buying a house that isn’t safe to occupy? For starters, mold. They sold us a mold-contaminated home, which spanned from behind the baseboards, walls, tile, and HVAC system, which caused my children to suffer medically. In September 2024, before the mold was discovered, my daughter began experiencing frequent and severe nosebleeds, even one that caused her to bleed from her eyes. My son still struggles with chronic ear infections, which will require a third set of ear tubes. All the while, I was unsure why they continued to fall ill and spent months repeatedly taking them to the doctor, trying and failing to understand what was happening.

During this time, I also suffered from nosebleeds and constant allergy flare-ups while Matt endured migraines and flu-like symptoms. I started getting air purifiers, meticulously wrote down when the last HVAC filter was changed, read and learned all I could about MERV ratings (an air filter's effectiveness at trapping particles), and tried to find filters with the best readings. We all took allergy medication around the clock. We would go through cycles where we would be well, but those were short-lived, and we’d begin to feel sick again.

This D.R. Horton house gave me stress, medical bills, a mountain of unanswered questions, and I wish I could say these were the only roadblocks I faced with D.R. Horton in the three years we lived in our home. When I asked them for help, they either ignored me or said my issue was outside the scope of my warranty. Delay, deny, depose.

So, after three years of uncooperative responses and the discovery of black mold in my primary bathroom shower, I stopped asking. I gathered all the available documentation, maintained a diligent paper trail, and hired an attorney. This book is not just about what they did to me—it's about what they do to most people who try to air out their unscrupulous tactics. America’s Builder has a go-to strategy for building and ditching, and they do it well. 

However, I am not just the run-of-the-mill homeowner they perceive me to be. I am a 13-year veteran copywriter, master researcher, communication professional, trained strategist, a four-time author, wife, and mother. I have spent years telling stories for brands, companies, and clients. D.R. Horton has repeatedly denied that my home is uninhabitable and poses a danger to my family. And since I will not be intimidated or made into a liar, I am sharing all the documentation I have that proves their gross negligence and manipulative narrative that has likely deterred many other families from receiving justice. 

You see, D.R. Horton, the orchestrator of this case is not the wonderful people at The Moster Law Firm, such as my attorneys Sidney Skipper, II, Associate Attorney; Charles M. Moster, Founder and Partner; Ted Garcia Jr., Associate Attorney; Erica Esquivel, Legal Assistant; Malia Wilkes, Administrative Assistant; Zandra Quezada, Assistant Firm Manager; or Telena Moster, CFO and Firm Manager—although their work is invaluable. 

It was me. I am the leading architect of this case.

I have read every correspondence, researched every code, and compiled every file available regarding my home.

I know this case better than anyone, and my work speaks for itself.​
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