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About the Author

Sarah Jossel is one of the most influential and trusted voices in the beauty industry today. With over a decade of experience, her much-loved weekly column in the Sunday Times Style and her social media platforms are go-to destinations for honest opinions, expert product recommendations, and entertaining, educational insight into what’s hot – and what’s not. Known for her relatable, no-nonsense approach, Sarah’s recommendations carry weight with both consumers and brands. That trust is built on credibility, transparency and an instinctive ability to cut through hype with clarity and authenticity.

Alongside her presenting role on ITV’s This Morning, Sarah hosts a highly coveted interview video series, where she speaks candidly with global icons including Céline Dion, Victoria Beckham, Emilia Clarke, Dina Asher-Smith and Drew Barrymore.

Sarah’s career spans television, print, radio, expert panels, podcasting and social media, cementing her reputation as one of the most recognisable and respected figures in beauty today. Her debut book brings together her trademark authority and warmth, shaped by years spent on the front row of the beauty industry.






 

 

To Grace and Ivy.

As I say to you every single night as you fall asleep: my wish for you both is that you look and feel happy, healthy and beautiful on the inside and out – but if you ever don’t. I’m by your side.

Forever proud to be your mum.
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Dear Diary,

I have a confession. This book has taken me over four years to write. When I first landed the book deal the scribbling began. My husband and I were newlyweds and blissfully unaware of what was to come. I was writing mornings and evenings, weekends and holidays. My time was mine. My thoughts were mine. Fast forward four years – or is it five? – and this book has come along for the ride. It’s seen me through my highest of highs: my wedding day, both of my daughters’ births, best friends’ weddings, my new home. I was scribbling chapters while celebrating some of my greatest professional achievements, like landing my job as a columnist at Sunday Times Style and winning the award for the most viral beauty moment on ITV’s This Morning. Yes, twenty-three million people tuned in to watch me swipe tinfoil through my hair in an attempt to tackle frizz. More on that later . . . I’ve also written through some of my hardest times: my best friend’s breast cancer diagnosis, the waves of debilitating morning sickness and the eerie stillness of lockdown when I lost my sense of smell due to Covid, a cruel twist for a beauty editor whose job is to spritz perfume. I’ve typed through night feeds, in taxis, on aeroplanes, around the world – France! Spain! Las Vegas!

It’s been a work in progress with rewrites along the way. Last year I proceeded directly to the hair chapter when I caught a glimpse of my first root-to-tip grey hair (you know, the coarse, rough to touch type?). I’ve gone in and added advice on facial volume loss because of the rapid rise of weight-loss jabs. I’ve cut sections with sadness as brilliant brands like REN have closed their doors, and revised others simply because beauty moves fast – and keeping up to date is part of the job.

I’ve written while moving house (twice). I’ve written through two newborn phases. Grace first, then Ivy. And I’ve paused while I endured two impossibly hard miscarriages. Sorry to those closest to me who are reading this for the first time. If I’m being honest, I didn’t have the words at the time. It was a Monday night. I had my makeup and hair professionally done. I was surrounded by the entire beauty industry to win a CEW Achievers Award for my contribution to the beauty industry. It’s a huge deal to be honoured with this award. Everyone was knocking back the wine while my baby and I were keeping a little secret. As my name was announced, I placed a hand on my belly and walked up to accept the award, thinking: One day, I’ll tell you that you were with me for this award that celebrated all my hard work. The next morning, fake eye lashes still intact, there was no heartbeat at our twelve-week scan. ‘A missed miscarriage’, the sonographer said, flatly, followed by a D&C to ‘remove the debris’ (who comes up with these phrases?).

I’m telling you all of this because it’s a diary and there’s little I won’t tell you in this book but also because that was the first time I truly understood my relationship with makeup. That night was the last night I wore a full face of makeup for a long while. I didn’t want to wear it around my husband. I barely wore it to work. I stopped applying it first thing in the morning because to me that would be signalling that I was okay. That I was coping. When I wasn’t. And then, one day, I remember reaching for a slick of mascara and then a touch of concealer, and I just knew I was slowly resurfacing. I was beginning to heal and recover from my grief. It wasn’t until then that I fully appreciated how I use makeup as armour. A signal to those around me of how I’m feeling on any given day. Gosh, this has all gone quite heavy rather early on, hasn’t it? I promise this diary will also spark joy, make you chuckle, and remind you that taking time for yourself isn’t indulgent – it’s often essential. Book the blow-dry. Make that mani appointment. Lock the bathroom door and have the bath of your life (children accounted for, of course).

At the time of writing I’m 39. It’s taken a while to finish this book – longer than planned – but I am so ready to get this into the real world for you all to read. It’s not just about beauty product recommendations by the way (though there are plenty); it’s about all the things that happen while you’re trying to remember which serum goes where. I’ve also had to keep updating the advice because products have changed, my reflection has changed, my outlook has changed. Some of my insecurities around my appearance still make me feel insecure but I’ve noticed a wiser, kinder, more accepting approach to what I see in the mirror. I am so grateful that I am lucky enough to be entering my fourth decade in good health, and I’m now determined to be just as in tune with how I feel as well as how I look.

This book is everything I’ve learnt about beauty, on the surface – and far beneath it.

Love, Sarah x
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My years as a beauty editor have shown me one truth: how we look deeply influences how we feel.



Who am I?

I’ve spent over a decade talking to people about beauty. Their skin, their hair, their bodies, their brows, their nails. I’ve built routines for those struggling with their complexions, recommended products to the exhausted and overwhelmed, and supported anyone who’s ever felt self-conscious about . . . well, anything. Dark circles, bumpy upper arms, ingrown hairs, thinning brows, flat hair, frizzy hair. I’ve seen it all, and I’ve helped people through it all.

My years as a beauty editor have shown me one truth: how we look deeply influences how we feel. And I’ve been alongside people at every step, from Sunday Times readers to viewers on national television, guiding them through beauty dilemmas both big and small. Beauty is what I do, what I know, and what I love. And more than anything, I understand the power of looking and feeling good in our own skin.

I live and breathe the career path I’ve chosen. Yes, it’s my job, but it’s also my passion, and in this book I have gathered all the tips, tricks, tales and torments I’ve learned and lived by.

Wait, what do you actually do?

I’m answering this because I’m not sure even my father fully gets it two decades later.

‘So, are you a hairdresser?’

‘Nope.’

‘A makeup artist?’

‘Still nope.’

‘Oh, so you’re a facialist?’

‘Nope.’

‘I guess you’re great at painting nails?’

‘Ha ha, still no!’

There was an awkward moment when a very senior person in our company emailed my editor to ask if they could send me up to do their makeup. The person in question was so senior that we considered agreeing to it, because we weren’t sure how to say no to them. But in the end, we decided there was more chance of me getting fired if I actually did her makeup. That’s a classic example of people not quite understanding what I do.

Back to the question: What do I actually do? I call myself the middle man.

By day, I’m a magazine beauty columnist at Sunday Times Style. In this role, I review products, act as a guinea pig for the latest treatments, interview the industry’s top pros and approach beauty taboos, including everything from sprouting chin hairs and flaky scalps to Botox and turkey necks.

I am the connecting piece between the industry fluff (think marketing speak, hype, trends) and the person at home desperately wanting to know what works. I scan the landscape, I see every launch, I meet with leading experts and brand founders and scientists and doctors. I watch trends come and go. I sift through the gimmicks (yes you, skincare fridge. No one needs one of those. Your own fridge will do just fine if you want to cool your skincare), and I know a good thing when I see it (hello, semi-permanent blow-dry).

My job is very clear: I’m here to guide you towards the products and treatments that will make you look and feel your best.

Being a beauty editor is a charmed and undeniably privileged profession. It’s fiercely competitive, with hundreds of hopefuls vying for a single role, so you have to be genuinely passionate to make it. I’ve always said when people ask how I worked my way to the top of the beauty industry, ‘I’m the yes girl.’ I always said yes. I get a lot of mums asking me how their daughters can get into the beauty industry. My advice? Find a way to get your foot in the door, then work in a way that makes them never want to let you go. Your first job won’t necessarily be your dream job. Of course there’s glamour: I’ve travelled to the lab where the iconic Clarins Beauty Flash Balm was created, I’ve flown to a Greek mountain to explore the inspiration behind an Hermès fragrance and I’ve been whisked to New York for just one night to witness Rihanna launch Fenty Beauty in person. But beyond the exclusivity and allure, my job is very clear: I’m here to guide you towards the products and treatments that will make you look and feel your best.

If I get complacent and recommend something that doesn’t live up to the promise, that trust is broken. And that’s the true power of a good beauty editor.

When I recommend something, I’m fully aware that I’m asking you to spend your money. Retailers often tell me that people tear out or screenshot my product picks and come in asking for them by name. That’s a responsibility I don’t take lightly.

The journalist Camilla Long once asked me, ‘Would you want your mum to spend her money on it?’ . I try to keep that question in mind every time I’m about to rave about a product. I’ve sold out products by featuring them in my column or mentioning them on national television. Over the years, I’ve built a trust with my readers and viewers – one I take very seriously. If I get complacent and recommend something that doesn’t live up to the promise, that trust is broken. And that’s the true power of a good beauty editor: not just influence, but the trust and respect people place in your advice.

The beauty trolls

Every time a column goes live, I get a flurry of comments. Some kind. Some curious. And then there’s always a troll, ready to declare beauty is ‘frivolous’, ‘vain’, or ‘a con’. So, before we go any further, let me say this:

Beauty is not frivolous. It’s a business, a science, a ritual, an escape, and sometimes a lifeline. The British Beauty Council, spearheaded by Millie Kendall MBE and supported by a formidable board of industry leaders, works tirelessly to champion the sector. From sustainability and inclusivity to mentoring and safety within the cosmetic treatments space, they are regularly found at 10 Downing Street, advocating for meaningful change.

Let me give you the numbers to back it up*:


1. The beauty industry supports around 700,000 jobs in the UK.

2. It employs more people than real estate, publishing, utilities, or telecommunications.

3. It contributes more to the economy than car manufacturing.

*Figures from the British Beauty Council 2025



There has always been a certain stigma attached to calling yourself a ‘beauty editor’. For years, my go-to line was: ‘I’m a beauty editor, but did you know I studied politics at Nottingham University?’ I felt the need to prove I was ‘clever’, to be taken seriously. The journalist, Hannah Betts, once told me that when she accepted her beauty column, colleagues sat her down and warned her it would be career suicide. ‘They said no one would ever take me seriously if I wrote about beauty. Meanwhile, the chaps were happily writing their columns on football, food, and wine.’

These days I shout my job title from the rooftops: I’m a beauty editor!! Because I understand the power of what I do. I remember a hairstylist once calling out editors for always referring to him as a ‘celebrity hairstylist’. ‘I’m very proud to just be called a hairdresser,’ he said. ‘What I do, day in and day out, is so powerful. Whether it’s a haircut, a wig fitting, or being someone a client can talk to about things they can’t share anywhere else. The celebrity label doesn’t add value.’

I don’t think the beauty industry is faultless. I still bow my head in shame when I see headlines like ‘Ten mistakes middle-aged women are making’ and ‘What not to do with your hair once you hit forty’. There’s still work to be done to shift the conversation away from shaming and correction, and towards something far more empowering, inclusive, and respectful. It’s headlines like these that make so many believe that beauty ‘isn’t for them’. That beauty is shallow and once you start you’ll become obsessed and it will change you for the worse.

The small decisions you make in your reflection don’t have to define you; they can simply elevate you. It’s not about perfection but about feeling more content with what you see when you look in the mirror.

Back to what I do. I spend time with fledgling indie brands and the powerhouse conglomerates like Estée Lauder, L’Oréal, Chanel and LVMH. I’ve travelled to Paris, Rome, Berlin, New York and Tokyo to test a face cream on the back of my hand. In fact, I often ask people to stroke both of my hands because I have what’s called a ‘beauty editor hand’. My left hand is way softer than my right after testing so many formulas on the back of it. Ridiculous, I know.

Over the years I have been one of the resident beauty experts on ITV’s This Morning. I’ve rolled frozen blue balls – as in ice balls – along the apples of Holly Willoughby’s cheeks, I’ve shown Alison Hammond how to wax, epilate and tweeze on live TV, and I’ve made Dermot O’Leary dunk his head in water with me to show him what it takes to become a makeup TikToker.

After a decade of learning, interviewing, and building close friendships with industry expert icons such as Charlotte Tilbury, Lisa Eldridge, Sam McKnight, Luke Hersheson, George Northwood and Pat McGrath, I’ve mastered the art of applying makeup and styling my hair with ease (okay, ease-ish – my hair is IMPOSSIBLE. You’ll understand more when you get to the hair chapter). I can spot a game-changing serum in seconds and always have the name of the top facialist, dermatologist, makeup artist or manicurist on hand. It’s the result of a career spent learning from, and alongside, the very best in the business.

I’ve hosted a video series called Beauty Boss where I’ve quizzed living legends like Celine Dion on cosmetic surgery (‘Moi? Botox . . . I’m scared . . .’) and knocked back shots with the actress Emilia Clarke (they were kombucha shots, and it was 10am, but still) while we discussed her iconic eyebrows, desert-island beauty products and the importance of cleansing, toning and moisturising ‘even if you’re blind drunk’. I’ve got into bed with Drew Barrymore to discuss her makeup range, Flower Beauty. I’ve starred alongside Dame Joanna Lumley in a Lancôme commercial. I’ve applied lipstick with Victoria Beckham and asked her to teach me how to pout Posh Spice-style. I’ve drunk tea with Elizabeth Hurley while she taught me how to recreate her iconic hair zhoosh, and I’ve allowed Rylan and Gemma Collins to give me makeovers. The GC’s ‘more is more’ bronzing . . . I’ve only recently recovered. I’ve Zoom-called Ariana Grande to talk about her signature eyeliner cat flick (I still can’t do it), and Jennifer Aniston and I have emailed each other about hair regrets (which you can read on page 139). It’s been a whirlwind of interviews and information from some of the world’s most notably beautiful people, and I’ve loved learning from them, even if some aren’t being totally honest with me about how they look so flawless. (Can you imagine my face when one A-lister tried to say her secret is olive oil?)

The small decisions you make in your reflection don’t have to define you; they can simply elevate you. It’s not about perfection but about feeling more content with what you see when you look in the mirror.

In this book I will tell you all about the glamorous, celebrity side of beauty – because who doesn’t want to pout like Posh Spice? But I promise to fill you in on the unfiltered, raw side of beauty too. Yes, the scaly skin, the split ends and the in-grown hairs. Because that’s the other thing I spend my evenings doing: answering people’s real-life dilemmas on Instagram, and using my Facebook group to discuss and debate contentious subjects like whether or not we should change our skincare routines during the menopause (meno-serums . . . I’m not convinced. More on this on page 78).

When I say I talk to everyone in my role as a beauty editor, I mean it. I speak with teens battling hormonal acne and students teased for having hairy arms. I hear from expectant mums whose hormones have thrown their skin off balance, new mums facing post-partum hair loss, and men unsure where to turn for advice on back acne or receding hairlines. A newly single woman has written to me before chopping her hair for her divorce party. A grieving neighbour once stopped me on the street for a self-care boost. I told her about the at-home beauty treatment app Ruuby and she booked in for some pampering. ‘I blubbered and cried the whole way through my reflexology,’ she later texted me. ‘And then felt like I was ready to face the world.’

My aim is to be there for anyone who sometimes feels a little lost or confused. I hope to offer facts, figures and a dose of common sense and kindness. I’m not here to judge or tell you off. I want to help the sixty-something woman or man who feels invisible because the beauty industry no longer speaks to them. I have ideas for the seventy-something woman who feels in her prime and wants makeup advice but doesn’t know where to get it from. I’m here for it. All. Of. It.

What this book is . . .


• It’s about discovering how to like what you see when you look in the mirror. It’s about reclaiming your own relationship with your reflection because I know so many people find the beauty world a minefield.

• It’s about sharing everything I’ve learned working as a beauty editor for almost two decades.

• It’s about my own journey to mostly liking my reflection, which has been bumpier than a roller-coaster ride. Even now, when people ask me how my hair is so smooth or my skin so clear, I almost look behind me to see who they’re talking to. I can’t believe it’s me . . . but it is.



You’ll get to know me very well over the next few chapters. Some of it will be the opposite of pretty. But with every chapter will come wisdom, and as we go along, you’ll feel more informed and confident enough to build a routine, makeup bag and beauty cabinet that works for you, inside and out. I’ll also include advice from experts who know more than me about a certain subject, anecdotes from real-life people with relatable problems, myths that need busting, must-have products and memorable moments when it’s all clicked for me, improving my own outlook on what beauty can and should be.

What this book is not . . .


• It is NOT about being ‘pretty’ – or looking a certain way for anyone else. I’m not here to tell you how to be attractive in a way that your mother, your partner, or society might approve of.

• It is NOT about the pursuit of looking selfie-ready or like a Kardashi-clone. I want you to be content with what you see, but also with how you feel.

• It is NOT a guidebook for one age, or one look, or something that will be out of date in a couple of years. You’ll be able to keep this book on your bedside cabinet as a regular companion.



The word ‘pretty’ is so complicated and sometimes has negative connotations. I grew up struggling with my own reflection in the mirror. If I were to ask myself, ‘Why didn’t I like X feature on my face?’ or ‘Why did the sideburns on my face mortify me?’, I am not sure, if I am being honest, that I have the answers – but I am sure society has a lot to answer for. Why did every Disney princess when I was growing up have a tiny button nose, porcelain smooth white skin and poker-straight hair? Where was frizzy Barbie? Blemish barbie? That has a ring to it! There are a lot of deeper-rooted issues around society telling us what was – and is – ‘pretty’.

Together, I think we should rewrite the conventional definition of pretty. The woman who has discovered a new-found confidence thanks to that red lipstick. I bet it was Lisa Eldridge’s Velvet Ribbon Red. The young boy who walks tall now that he’s cleared up his acne. I wonder if he used Benzoyl Peroxide . . . ? Or was he lucky enough to have an appointment with a consultant dermatologist like Dr Emma Wedgeworth? There is little someone with Emma’s credentials and compassion can’t sort out. The man who no longer feels the need to wear a hat to cover his bald spot, thanks to minoxidil. The lady who has recently undergone chemo and feels more like herself now that she’s learned to draw her brows on at Blink Brow Bar. The newly single woman who feels a million dollars when she walks out of the hairdresser with a swishy blow-dry – even though she may have cried the whole way through the appointment.

My definition of pretty: when you look in the mirror and like what you see. When you walk around with your head held that little bit higher because you look great and feel great about yourself. This is what my book and the advice within its chapters will give you.

Not liking your own reflection is exhausting. The internal conversations we have with ourselves when we’re not satisfied with what we see in the mirror can be so cruel. I remember vividly hating my reflection. The tangled, unmanageable halo of frizz. The arms and legs that I thought were far too hairy. The acne that arrived in my teenage years and stayed well into my thirties. I obsessed over my crooked profile, overthinking where to sit so people wouldn’t catch me from the ‘wrong’ angle.

Not liking your own reflection is exhausting. The internal conversations we have with ourselves when we’re not satisfied with what we see in the mirror can be so cruel.

Those childhood memories stay with us. In 2002, the year when all my friends were out socialising and selectively picking who they wanted for their first kiss, I was at home ironing out the kinks around the front of my hair (with an actual iron). I spent many years believing I was more of a night person than a day person because when the sun went down people couldn’t see my under the skin bumps that I hated. If only I’d known then what I know now about skincare.

Of course, it would have been lovely to enter the world as a perfectly formed Cindy Crawford, but genetics had other plans. That said, earlier today I watched Cindy’s extensive morning beauty routine on Instagram: dry body brushing, gua sha, a red-light machine (she swears by Keren Bartov’s device), apple cider vinegar, grounding her feet in grass, and collagen coffee. So yes, even she has beauty rituals that help her look and feel her best.

I wish I could have loved EVERYTHING that Mother Nature gave me. How powerful would that be? To love EVERY imperfection that makes me unique, makes me Sarah Jossel. But I refuse to beat myself up for not always feeling content with the hand I was dealt. It might sound dramatic, but I’m proud of the effort I have put into feeling like the best version of myself – at least in my own eyes. And yes, Mum, I know you think I’m perfect just the way I am.

In this book, I’ll share how I’ve built confidence by tackling the things I used to feel self-conscious about, from clearing up my skin to smoothing out the asymmetry of my nose. Some might argue that doesn’t sound very feminist, but do you know what? I didn’t do it to please someone else; I did it for me. I did the research and I didn’t do it on a whim. I remember a celebrity once said: ‘Not all feminists want saggy eyelids’ and it made me smile because it’s true. Feminism and cosmetic surgery are not mutually exclusive. You can care about equality and empowerment – and still choose cosmetic treatments.

Let’s be real

Like everything, the pursuit of beauty can be taken too far. Like diet, exercise and drinking, beauty needs to be approached with moderation in mind. What do you say to a twelve-year-old who wants to shave their legs or hates their nose? You could say, ‘If, in one year, you still feel the same, then let’s look at options.’ Hold their hands. Don’t shrug them away with a simple, ‘Oh darling, you’re beautiful.’ Because if they don’t feel beautiful it will fester inside them. Don’t tell them it’s nonsense, because if it’s bothering them, then that will lead to bigger, deeper issues. Trust me on that.

I believe we should try to teach our children to embrace who they are and what they’ve been given. But when the time comes, if they’re not happy, don’t turn up your nose at their struggles with their appearances. Because it’s not frivolous. It does matter. Of course, grades and careers are important. But so is feeling comfortable in your own skin.

As we make our way through school, university, working life, motherhood for some, and later life, we will all encounter different hang-ups along our own individual paths. You don’t have to suffer in silence. You can work on your relationship with your reflection without letting it define you.

A funny(-ish?) story: I used to absolutely hate my long face shape. When I was younger, a boy once told me I looked like the Scream mask (rude!) and that haunted me for years. The unkind comments only got worse as I grew an online following. Keyboard warriors would comment under my Instagram photos with things like, ‘Why the long face?’. And the This Morning X trolls would tag me in pictures of long-faced Disney villains like Maleficent. I often wanted to write in capital letters, YOU KNOW I CAN’T CHANGE THE SHAPE OF MY FACE??? (Well, I probably could with a Korean beauty contraption, but that’s not the point.) It doesn’t bother me any more. Now I actually think my face shape is quite regal and strong, and I have learned to appreciate it. When I interviewed Amelia Dimoldenberg, the creator of the YouTube series Chicken Shop Dates, she told me she used to beg her mum for a hair transplant to move her hairline down in order to stop her forehead looking so big – an insecurity she has now left far behind her.

Insecurities don’t disappear with success

Even celebrities, the ones we assume have ‘perfect’ faces and bodies, carry their own mental scripts. I’ve been in rooms where A-listers made us sign contracts stating all footage must have the Paris filter applied, the one that blurs reality into oblivion. I’ve seen hairdressers waiting off-camera in case a single strand fell the wrong way or thinning hair looked too thin. I’ve watched as the Hollywood elite have only agreed to photos under eye-watering ring lights that erase every pore, line, trace of human texture. I’ve clocked how so many push their hair forward as a safety blanket to hide behind it. I know this one because it’s something I do myself. Almost every celebrity that I’ve interviewed has walked on to camera and asked if they could sit on a particular side because they have a more confident angle, except Celine Dion. She didn’t care.

After years of sitting front row in beauty, I can tell you with certainty that no amount of product, polish or perfection quietens that inner voice until we decide to change the tone. A little exercise for us all to take away: write down what you say to yourself in a day and question whether you’d say it to your best friend. (Spoiler: the answer will be no.) Then practise speaking to your reflection with the same compassion you’d offer a family member. It’s harder than you think because you’ll notice that you have to start unpicking the rocky relationship you’ve been unknowingly building with your own image.

On reflection

We spend our lives investing in the relationships with our spouses, our parents, our children, our friends. We go to therapy, take walks, book coffee dates and weekends away. Yet the relationship that’s too often left behind is the one with our own reflection – the one we carry for life. The one we most need to accept, appreciate and connect with. And still, most of us duck or wince or fluff our hair over as much complexion as possible because it’s been drummed in that our appearance is trivial, unworthy of attention, even vain to acknowledge.

Have you noticed how society has always deemed caring for your reflection as something that should be done in private, behind closed doors? Men? Far too girly to talk about their hair or skin in public. And for women it’s always been considered ill-mannered, even improper to apply makeup at the table or in public. It was as if attending to one’s appearance was somehow shameful, particularly in front of her husband. Don’t get me started . . . Beauty was a secret ritual to be performed discreetly. I think that longstanding behaviour trickled down into how so many perceive the beauty industry today: something silly and shallow. Although, there are definitely some shifts (remember the moment the Queen was pictured applying lippy in public? Apparently her favourite was Elizabeth Arden.)

I went to a lunch hosted by Victoria Beckham recently, where she unveiled a magnificent object of desire lipstick case. ‘I want people to apply this at the table, proudly,’ she declared. The school of beauty editors collectively cheered at the thought. Imagine, powerful women across the globe whipping out their makeup bags in boardrooms or at working lunches for all to see. A reminder that caring for yourself and your appearance isn’t something to hide.

If we are not happy with what we see in that mirror or photograph, or on that screen, it can affect our confidence, our mood and our mental health.

I’m writing this book because liking what you see in the mirror has a clear ripple effect on how you feel throughout the day. Beauty goes so much deeper than surface appearances: there is a small but mighty difference between the way you feel on day one of a professional blow-dry vs the third and final day of trying to wing it with dry shampoo.

We spend a significant amount of our lives looking at ourselves, whether in a mirror, or in photographs, or on screen during video calls. If we are not happy with what we see in that mirror or photograph, or on that screen, it can affect our confidence, our mood and our mental health.

This book will lay out everything I’ve learned about beauty over the last two decades, and I can’t think of a more exciting moment to be writing, because it feels like beauty is BOOMING. The energy. The innovation. And the beauty halls! Gone are the days of tired counters, apologetic testers, and miserable lighting. There is so much joy sparked in-store now. Thank goodness the mecca that is Sephora landed in the UK, bringing with it every beauty brand worth knowing. Space NK just keeps getting better, opening chic (but never intimidating) stores everywhere you turn. Your old favourites like Boots and Superdrug are pulling out all the stops with Korean beauty aisles and standalone fragrance stores. Meanwhile, fashion-led destinations are putting beauty firmly centre stage. Marks & Spencer, Liberty London, Selfridges, Harvey Nichols, Flannels, Harrods, Bicester Village and Fenwicks are transforming their spaces so that every window and counter is a full-blown sensory feast. Even new French beauty concept stores like Oh My Cream and dedicated Korean spots such as Pureseoul and P2Bus, are taking up space on the high street with the coolest, beauty-insider edits.

Online beauty has also never been better. Platforms like Lookfantastic, Cult Beauty and ASOS now make it so easy (and very tempting) to discover something new at any time. Plus, there’s this whole wave of clever, techy brands like Dcypher and Noli doing things that would’ve felt impossible a few years ago, like matching your exact foundation shade or tailoring skincare just for you.

And finally one last thing. Keep in mind that so much in this book will depend on your face, your skin, your stage of life, how busy you are – and your bank balance. The hardest question for me to answer is whether something is ‘worth the price’. If buying it means dipping into your overdraft or stressing about bills, then it isn’t worth it. Please don’t feel frustrated if I recommend something outside your price range. A car journalist might rave about a Ferrari. A chef might wax lyrical about seasonal truffles from Northern Italy. It doesn’t mean you need to go out and buy either. Do your own research, test before you invest, spend in a way that feels right to you, and don’t always believe the hype.

Let’s glow




Get to know me a little better . . .

Beauty to me is . . . Walking with my head held high. It’s an inner confidence that actually has very little to do with how I look, and everything to do with how I feel in my own skin.

The greatest thing about ageing is . . . Feeling more sure of myself – and remembering that the alternative isn’t great . . .

I feel most beautiful when . . . I’ve had an excellent blow-dry. Sorry, were you expecting something deeper? Good hair day. Good mood day for me. It shapes my confidence, my posture, my outlook. Yes, the state of my hair sets the tone for the day ahead.

The beauty move I still can’t master is . . . Winged eyeliner. I’ve had to accept it will never go on my CV, no matter how much practice I put in.

The beauty treatment I leave to the pros is . . . My eyebrows. A tint and thread. I’ve learnt the hard way that one wrong move and it’s game over.

The beauty treatment I can’t live without is . . . A blow-dry, of course, but also a manicure. And a spray tan! I’m a beauty editor. Let’s move on.

The beauty treatment I splurge on is . . . A massage. Money spent on switching off and unwinding is never wasted.

The beauty product I splurge on . . . Bubble bath or fragrance. Victoria Beckham Reverie 21:50 is a sensational scent that makes me walk a little bit taller.

The last product I used until the end was . . . Dr Sam’s Flawless Moisturiser. I teared up when the pump suddenly stopped working.

My first beauty memory is . . . Stealing my mother’s concealer stick to cover my blemishes. No nostalgia or lovely, wafty fragrance memories here. It’s been me against the bumps for as long as I can remember.

My must-pack item when I fly is . . . De Mamiel Altitude Oil for deep breath relaxation and Touchland hand sanitiser for peace of mind.

The beauty trend I don’t understand is . . . Semi-permanent freckles. Just why?

The term anti-ageing is . . . So, so outdated. I still don’t think the industry has worked out how to talk about ageing without turning it into something to fix. Growing older isn’t a flaw to correct – it’s the goal and a privilege.

My most high-maintenance habit is . . . Spray tans. Even if it means kicking my husband out of the house, getting naked for a stranger with a spray gun, staining the sheets and waking up so perfectly bronzed that I can’t help with the kids because, well . . . the tan.

The beauty advice I ignore every time is . . . Moisturising my body every night. Oops. We live in England. Out of sight, out of mind . . . But don’t do as I do. Do as I say.

The beauty question I’m asked most often is . . . How can I look less tired?

My worst thing about the beauty industry is . . . The constant clash of opinions. It’s so confusing and overwhelming when two brilliant experts confidently recommend completely different approaches. When the experts themselves don’t agree, it leaves the rest of us wondering how we’re possibly supposed to know what’s right.

My best thing about the beauty industry is . . . The problem-solving side. I’m addicted to that feeling of knowing someone, somewhere, feels more confident because of a product I recommended. That transformation, however big or small, is what makes it so rewarding.




CHAPTER 1

Skin
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Repeat after me . . . Skincare is not magic. It is a chemistry, a science, where 1+1=2, where your skin, the largest organ of your body, is reacting to what you are putting on it – and in it.



It’s all about you

What does skincare mean to you? After writing about it for so many years, I’ve learned that we all have very different relationships with our skin and the products we use on it; different problems at different times, or different routines that make us feel good about ourselves. Whether you turn to skincare with the goal of fixing an issue or creating a sacred space and time for self-care, looking after your skin is fundamental when it comes to liking what you see in the mirror, as well as feeling good on the inside.

One person reading this will see skincare as functional and no-frills, and the next may see it as a luxurious, indulgent treat. There will be those who invest in it like a guilty pleasure, and those who hunt for the best bargain deal. I have friends who give their routines careful attention both morning and evening, and others who see it as a chore to be completed because they have to once in a blue moon. Some prefer speed and others take time to build intricate, elaborate regimes. There are people who view skincare as frivolous and vain, and others (like me) who believe a good skin day is inextricably linked to confidence and mental health.

Indeed, skincare means something


















My roller-coaster skincare journey


































My easy-to-follow glossary of the skincare ingredients everyone always asks about . . .


Azelaic acid








AHAs aka alpha hydroxy acids



BHAs aka beta hydroxy acids



Polyhydroxy acids



Retinoids



Hyaluronic acid

Pronounced ‘high-ah-loo-ron-ick’.



Vitamin C






Niacinamide

Pronounced ‘ni-ya-sin-a-mide’.




Peptides








Collagen




Exosomes



Ectoin






What’s your skin type?


Dry skin


Oily skin


Combination skin


Sensitive skin












The White Bread Skincare Regime aka the routine that saved my complexion



The instructions







My White Bread AM non-negotiables








1. Cleanse





Top cleansing tips








2. Treat/Prevent




A quick note on alternating




3. Hydrate



4. Apply sunscreen (SPF)





My White Bread PM non-negotiables









1. Remove makeup




2. Cleanse









3. Retinoids



















4. Hydrate


The White Bread add-ons


Chemical exfoliators



Spot treatments



Face oil



Face masks



Eye patches



Face mists





Eye creams



















You want to know if I use an eye cream don’t you . . .


















How to treat the eye area – from quick fix to most invasive













































Building a routine that works for you











Sunscreen
The number one anti-ageing ingredient




























Hit the spot














The skin concern glossary


Pigmentation











Fine lines and wrinkles




A dull complexion




Blackheads









Melasma





Perioral dermatitis













Popular in-clinic treatments that I’m always asked about


What do I do with burst capillaries?



What are the benefits of microneedling?



Will a chemical peel even out my skin tone?



What do you know about AviClear for acne and post-acne marks?



What’s the best tech for texture issues like scars, open pores and skin smoothness?



Does LED therapy really work?












How can I get rid of milia?



Skincare for the body aka bodycare, often an afterthought – if a thought at all



How to tackle keratosis pilaris (KP)



Are your hands ageing faster than your face?











Decade-by-decade skincare What your skin needs at every age


Teens








The model routine




If they’re getting spots . . .






Twenties and thirties


The model routine






Forties


The model routine




Fifties


The model routine






Sixties


The model routine




Seventies


The model routine




Eighties and beyond


The model routine




Skincare during menopause









The skincare hall of fame


NIVEA Creme (1911)


Weleda Skin Food (1926)


Elizabeth Arden Eight Hour® Cream (1930)


La Mer The Moisturizing Cream (1965)


Clarins Beauty Flash Balm (early 1980s)


Estée Lauder Advanced Night Repair Serum (1982)


Clinique Moisture Surge (1988)


Bioderma Sensibio H2O Micellar Water (1995)


Liz Earle Cleanse & Polish™ Hot Cloth Cleanser (1995)


Dr. Dennis Gross Alpha Beta® Universal Daily Peel (2000)


Paula’s Choice Skin Perfecting 2% BHA Liquid Exfoliant (2000)


SkinCeuticals C E Ferulic (2005)


Sarah Chapman Skinesis Overnight Facial (2008)


Lancôme Advanced Géniﬁque Serum (2009)


Sisley Black Rose Cream Mask (2011)


Elemis Pro-Collagen Cleansing Balm (2013)


Shiseido Ultimune Power Infusing Serum (2014)





	
	















The skincare chapter, summarised


How can I help?





	
	





	
	














	
	





	
	


















	
	





	
	


















SIDE NOTES

Nails . . .

Nails don’t need to breathe – they don’t have lungs’





Nail shapes



Find the semi-permanent manicure that suits your lifestyle


Shellac


Gel


Builder gel


Acrylics


Dip powder





The all-time bestselling nail shades















My nail-biting story of . . . nail-biting





A nail-biter’s advice on managing it


Spend money on good manicures


Rationalise with yourself


Sit on your hands


Distract yourself








Keep a nail file on you at all times


Short nails are safer than long


Tips that didn’t work for me but may work for you




The man-icure









The cuticle corner – because tatty cuticles can ruin an otherwise perfect manicure


Tools of the cuticle trade








Two more tips to make your nails look their best



Painting your nails at home? Four quick tips for a perfect polish job








Mani myths: would I lie to you?


‘A topcoat can revive dull nails’


‘You have to take a break from polish. Your nails need to breathe’


‘Brush your nails like you brush your teeth’


‘Cold water dries polish faster’


‘White spots on your nails mean a calcium deficiency’


‘Adding acetone to clumpy nail polish will refresh it’


‘Clipping cuticles yourself is a bad idea’


Nail health is worse in winter


Best foot first: happy feet, happier you










Top tip: blow dry your toenails


And finally, the pedicure with a cult following


Nails, in summary




How can I help?
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