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To Noah, Wilbur, Finn and Oliver – 
with your wonderful curiosity for all 
animals, this one’s for you.
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I’m lucky enough to have always been surrounded by amazing pets. From dogs, sheep, horses and rabbits to fish, crabs, frogs and even fire-bellied newts. (DON’T WORRY, THAT JUST MEANS THEY HAVE ORANGE BELLIES – THEY’RE NOT REALLY ON FIRE!)

When I was growing up, I always dreamt of being a vet so that I could help my pets when they got sick – and one day MY DREAM CAME TRUE!

I have travelled the world helping animals and learnt LOADS along the way. That’s what made me want to write the book you’re holding right now.

I want to show you what your pets are trying to say to you, how you can tell if they FEEL HAPPY and what’s really going on INSIDE THEIR MINDS.
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I have a rescue dog called DOLLY who lives with me now and travels everywhere I go. In a way, Dolly has helped me write this book as I have learnt SO MUCH from her.

You’ll find her CUTE LITTLE NOSE popping up from time to time with some top tips and helpful hints. Make sure you stop and give her a little tickle under the chin when you see her, though – SHE LOVES THE ATTENTION!

Our pets can speak, but only to those who know how to LISTEN. Whether they’re a dog or a cat, a hamster or a horse, there are things that are helpful to know which apply to most pets.


SPEECH: Most animals will appreciate you talking to them in a quiet voice, using CALM, KIND TONES and GENTLE WORDS.
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FOOD: Food can be used as a REWARD as well as a daily ESSENTIAL, and it’s a great tool to help BUILD A BOND with our pets.



[image: ]

BODY LANGUAGE: We need to be aware of how our own bodies move in front of our pets. Our actions can give REALLY STRONG MESSAGES to our pets, so try to use CALM, SLOW MOVEMENTS around animals and always make sure they know where you are.
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TOUCH: Most pets ENJOY PHYSICAL CONTACT with their owners (except tarantulas … oh, and fish!). There are certain areas where our pets enjoy being stroked and certain areas where they really dislike being touched (MORE ON THAT LATER!).




RESPECTING THEIR CHOICE:

One of the best ways we can talk to our pets is through LISTENING and OBSERVING what THEY want to do. Having a pet is not about making them do what we want them to do – IT’S A TWO-WAY FRIENDSHIP!



So, on that note, I think it’s time we start talking to some animals! We’re kicking things off with everyone’s best friend – DOGS!
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Humans started living with dogs thousands of years ago, in the middle of the last Ice Age. Although they weren’t quite ‘dogs’ as we know them today – they were actually WOLVES!
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It’s believed that as humans’ and wolves’ territories overlapped, they became more and more used to seeing each other. Eventually, it’s thought that wolves would eat food scraps humans left behind and would seek warmth by their fires. Aw!

Before long, they were firm friends, and the wolves slowly evolved into the dogs we love today, from TEENY TINY CHIHUAHUAS to MA-HOOO-SIVE GREAT DANES. And they were happily communicating with each other too! BUT HOW?

SMELL

Dogs want to sniff EVERYTHING, from lamp-posts to each other’s bottoms (HOW RUDE!). They also want to smell US! That way, they can tell if we have met other dogs that day or what we had for breakfast. Some dogs can even smell when we are poorly through changes in how our sweat smells!
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Letting dogs sniff us is like humans giving each other a handshake or a hug. It’s a dog’s way of saying:
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This is why it’s important to always allow dogs to sniff you when they first meet you. Keep your hands by your side with your palms facing your legs, and allow the dog to come to you and sniff the back of your hand. This shows the dog you are their friend and you have GOOD DOGGY MANNERS!
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HOWEVER, IT’S IMPORTANT NEVER TO PUT YOUR FIST IN FRONT OF A DOG’S NOSE FOR THEM TO SNIFF AS YOU MAY ACCIDENTALLY SCARE THEM.




THE PET FILES

Have you ever wondered why a dog’s nose is wet? It is to help ‘trap’ all the different scent particles in the air so they never miss a new smell! This is also why they lick their noses – to give their super-smelling snouts a quick refresh before even more smells come along.



EYE CONTACT

One key way we can talk with dogs is through EYE CONTACT. For instance, when Dolly sees me go towards her treat jar, she looks directly into my eyes. She knows I’m a big softie and might end up giving her a treat! Other than monkeys (WHICH ARE DEFINITELY NOT PETS!), dogs are the only species that will choose to use eye contact to ‘TALK’ to us. Some dogs will even look left or right when you move your eyes, to see what you are looking at, or they may even walk off in that direction to go and investigate. Making short amounts of soft eye contact with dogs is one way of talking directly with them and their way of talking back. It helps us FORM BONDS with them and tells them they are a part of the family.

IMPORTANT NOTE: If a dog makes short bursts of kind eye contact, it is a positive sign that they feel comfortable. However, a long stare with big, wide-open eyes and no blinking is a sign that the dog is feeling threatened and should be left alone. Never stare directly into a dog’s eyes for a long time – this is very scary for them.
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AMAZING EARS

Sounds that might not be that scary for us can be TERRIFYING FOR DOGS – like the vacuum cleaner, loud bangs from fireworks or rumbling thunder overhead (OK, THAT CAN SOMETIMES BE A BIT SCARY FOR US TOO!).
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To help them out, we should avoid making any loud, sudden noises around them.

Making quiet, calm sounds, though, can be very comforting.

Talking to our dogs is a great way to help them BUILD TRUST and recognise who we are.

Some studies show dogs can remember up to 250 DIFFERENT WORDS! A good way to practise talking with your dog is to always use kind words and phrases. They can’t understand the words, but the way we say them is what counts.


Words like I’M REALLY HAPPY TO SEE YOU or ‘YOU LOOK REALLY CUTE TODAY will sound kind because of how you say them, and that translates to I’M YOUR FRIEND in doggy language.
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HOW TO APPROACH A DOG

There are some GOLDEN RULES to follow whenever you meet any new dog, or even dogs that you have known a long time:

ASK A GROWN-UP

Make sure there is a grown-up around whenever you are near a dog and ask before you approach one. They will know whether their dog wants to be stroked or not.

If the answer is no, you MUST NOT step any closer.

If the answer is yes, then stay calm and let the dog approach you. This is important, as we should always allow dogs to make their own choices too.

SAYING HELLO

If they want to come forward and say hello, say hello back by giving them a gentle stroke in one of the stroke zones.

It might help as well to follow my ‘five, five, five’ rule:


STEP ONE: Stroke five. Give a gentle stroke to say hello but make sure the stroke only lasts five seconds.

STEP TWO: Stop five. You must then stop stroking and keep your hands by your sides for five seconds. If the dog gives you a nudge with their nose, paws at you, chooses to stay by your side or is wiggling their bottom, these are all ‘happy signs’ that they give you permission to carry on.

However, if at any time they choose to walk away from you, don’t follow them and instead let them be.
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STEP THREE: Repeat five. You can repeat the ‘stroke and stop’ up to five times MAXIMUM before you must stop altogether and then move away. All dogs need a break after a while!



WHAT TO DO IF A DOG APPROACHES YOU FROM NOWHERE

If you are out and about and an unknown dog comes running over to you, you might feel a bit unsure. It probably just wants to say hello. But for those moments, I have three tips:

1 Don’t scream and don’t run. I know it can feel scary – but the problem with screaming or
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TAIL TALK


TAIL HELD HIGH
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NEUTRAL TAIL







LOW TAIL



WHAT DO YOU DO?
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STIFF TAIL
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THE HELICOPTER TAIL
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THE PLAY BOW
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FACING FACTS


YAWNING
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LIP LICKING
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SMILE – SAY CHEEEEESE!
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SIDE EYE
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BARK TIME
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DOLLY’S DOS AND DON’TS
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