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Praise for 7 Attitudes of the Helping Heart

“This book is like a window into people’s lives around the world, with sensory details that help us empathize with circumstances that we otherwise struggle to imagine.”

—Rev. Matthew Ingalls, Author of The Upside Down Way: Following Jesus through the Gospel of Luke 

“Frame’s personal story, mingled with the stories of friends in Cambodia trapped in crippling poverty, creates a compelling narrative for his solid teaching on how we all can nurture qualities in ourselves in order to better care for others in need with a truly empowered, serving, and loving mindset.”

—Jamie Aten, PhD, Founder & Executive Director, Humanitarian Disaster Institute, Wheaton College, and author of A Walking Disaster: What Surviving Katrina and Cancer Taught Me About Faith and Resilience

“Personal encounters with the poor are often a struggle for Christians. So much of our faith tells us to help. But how? Such encounters can leave us conflicted and confused. In 7 Attitudes of the Helping Heart, John Christopher Frame invites us to feel the tensions of such experiences. He then explores how some of the core virtues of our faith—compassion, empathy, and holiness among them—can give us wisdom in how to navigate tricky ethical situations. In the process, Frame provides a glimpse of how God can work through the body of believers in a world full of suffering, and the joy that can result for all involved. It is an inspirational read.”

—Stephen Offutt, PhD, Professor of Development Studies, Asbury Theological Seminary

“This book is full of stories of needy persons and generous Christians responding with compassion and love. These stories from around the world both show how we struggle to be generous and also encourage us to move toward greater generosity.”

—Ronald Sider, PhD, President emeritus, Evangelicals for Social Action, and author of Rich Christians in an Age of Hunger
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			Foreword

			By Jim Lyon

			In Luke’s Gospel, we read that Jesus visited His hometown, Nazareth. Invited to speak in the synagogue, He was handed a scroll with the words of Isaiah the prophet. In this moment, He defined Himself and His ministry. As the crowd sat in silence, everyone looking at him, Jesus read the theme sentence of His whole message: “The Spirit of the Lord is upon me, for he has anointed me to bring Good News to the poor” (Luke 4:18a NLT).

			The poor. This was His audience of choice—the focus of His coming, His teaching, His love. And this simple truth has often made me uneasy and uncomfortable. Troubled, really. It’s not because Jesus straight-up declared His heart for the poor, but instead because I don’t know how to actually follow Him in this. I want to, I think. But I don’t know how. 

			Or maybe I don’t really want to.

			There’s so much about what Jesus said that I don’t actually do, that His words can routinely make me feel uncomfortable. How about that Golden Rule, for instance? “Do to others whatever you would like them to do to you. This is the essence of all that is taught in the law and the prophets” (Matthew 7:12 NLT). 

			Yes, I’m a nice guy who generally treats others with kindness, because that is the way I’d like to be treated. And, after all, it just seems like the right thing to do. 

			But what if I was poor? Like, really poor? What if I had been born into systemic poverty in the developing world, without any hope of moving up or out? What if I wasn’t certain how to provide for myself or my family? How would I like others to treat me, with my hand outstretched, my eyes pleading for relief? And what does that say to me when I am the one seeing another’s outstretched hand? Ouch. I would prefer not to have to deal with it.

			Jesus talks a lot about “the poor.” So does the whole of Scripture. People who are poor are front and center, it seems, in the heart and mind of God.

			John Christopher Frame talks a lot about “the poor” too. He does so because the Spirit of Jesus has caused him to wrestle with the dilemma of economic and cultural privilege in the face of desperate poverty on multiple continents. This book is his way of working out how to think through some of this. It’s for anyone who takes Jesus seriously and sees what He sees, feels what He feels.

			Frame knows that even referring to others as “the poor” can imply a certain stereotyping or prejudice. He knows that we are not seen by God as the sum of our circumstances or presentation; he knows that, with or without material means, the imago Dei is in every one of us. Still, it is “the poor” to whom Jesus felt most supremely called. 

			Frame’s life has been one of adventure and discovery. Reading this book is to explore your own heart on the stage of vivid descriptions of faraway places and the people he has met there—people whose impoverished journeys will dare and inspire. Reading this book will place you on the streets of Delhi and on obscure corners in Cambodia; it will take you to London rowhouses, and to your own wrestling mat. 

			You will experience the author’s struggle and know that it is yours as well. You will ask yourself questions. And you will want to sit down with others and talk. Reading each chapter, I wanted to call Frame on my mobile and talk—or call anyone and just talk. Reading this book will invite you—maybe compel you—to talk through your challenges, questions, and opportunities with someone else.

			In the end, you will want to talk to Jesus. Because, if you want to truly follow Him, you will not be able to do so without speaking to “the poor.” At the end of the day—yes, that Last Day at the end of the age—Jesus will remind us all: “Whatever you did for one of the least of these brothers and sisters of mine, you did for me” (Matthew 25:40). 

			Ouch.

			7 Attitudes of the Helping Heart will prepare you for that day. It will help you not just then, but also today—right here, right now—as well. And it might just help you become the answer to someone else’s heart-cry, to someone else also loved by Jesus.

			Jim Lyon

			General Director, Church of God Ministries, and Host of ViewPoint
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			Introduction: Facing Internal Challenges

			“Mister, can you buy some food for my baby?”

			A woman was standing in the street, holding an infant, as I left the budget hotel in Delhi, India, that I’d checked into the night before. 

			Nearby, stray cows foraged for edible garbage on the road while men hawked cheap toys. The air smelled of charcoal and sometimes like an outhouse. Tuk-tuks—small taxis that look something like green-and-yellow golf carts with three wheels—beeped their horns. On this same street the night before, a motorcycle with two young men came bulleting to my toes as if I were the finish line of a race. They laughed. But I was irked, overwhelmed by the chaos and worried about finding my hotel. 

			I would see this woman and her baby nearly every day of my three-week stay. Sometimes she’d walk in the middle of the street; sometimes she’d stand on the side.

			We spoke briefly. I was nice, the way you are when you meet a stranger for the first time and you want to leave a good impression. It gave me time to stall and process what was going on. Do I want to help this woman? How much am I comfortable giving? 

			I followed her to a tiny walk-up shop, and she told the shopkeeper in Hindi what she wanted. The man put a few items on the counter and told me the total price. 

			Wow, that’s a lot of money. How can that be right? It may not have seemed expensive to most tourists, but I lived on the cheap. I was in India for a school-related project, and I hadn’t had a full-time job in six years. 

			I picked up each item for a closer look. It wasn’t that I didn’t care about the woman and her needs; it was that I felt trapped. On one hand, I wanted to help the woman. I wanted to live out my faith. But on the other hand, I wondered if I was being cheated. I should’ve been the one choosing how to spend my money, not a stranger. I felt awkward and no longer in control. 

			Right or wrong, I told them which of the products I was willing to buy. When I walked away, I was happier about leaving the woman than about any good I may have done.

			A few days later, the woman saw me on the street again. This time she asked me to buy her a blanket. Though I didn’t want to face her again, I felt I should be nice and help her. She is in need. It’s January and it’s cold. She and her family lived in a tent, she’d told me. 

			I followed her again, this time to another shop, where we looked at blankets. “How about this one?” I asked. 

			She held up a more expensive one and started talking about it, how nice it was. Mine wasn’t good enough. Nevertheless, I tried to convince her otherwise, as if I was the seller and she was the buyer. “It’s beautiful, good,” I said.

			She persisted. 

			Why does she want the most expensive one? How much is this going to cost me? Why is she so pushy? My own fight against my lack of generosity, coupled with uncertainty about if or how to help this woman again, was complicated by the kind of feeling you get when you think someone is out to get as much of your money as they can. The truth is, I was thinking more about my money than about the woman and her needs. My aim was to leave the store spending the least amount possible. It seemed she was seeing right through me.

			Then something happened.

			“Greedy,” one of the workers in the shop said, pointing to the woman like he knew all her secrets. 

			It was as if the man was trying to help me, be on my side, involve himself in something he didn’t believe was right. To me, the message was clear: he was exposing her as a greedy beggar.

			Looking back, I wonder now if she even needed a blanket. I later learned about women in Cambodia who hold babies and ask tourists to buy them baby formula. The women then return it to the store for cash. Perhaps the woman I was trying to help was doing the same thing. Maybe she had shown me the same blanket previous tourists had bought her, in a cycle the worker wanted to stop. Or maybe she did need a blanket and she was showing me the one that she knew would be just right. The one that would keep her family warm.

			Right or wrong, this time I left the shop without buying anything.

			Our Internal Struggles

			Many of us wonder how to help people in poverty, or if we even can. We wonder if they deserve our help. Maybe they’re an addict. Maybe they’re trying to scam me. If we agree to help someone, we ask ourselves if we made the right decision. If we decline, we regret we didn’t help. We question whether people are really poor. We debate with ourselves whether the small bit we could do would make any difference. We may even battle against the beast of resistance within us: our own self-centeredness, lack of generosity, and apathy—the little voice that says, My money is mine. It tells us we don’t need to share what we have, that we don’t need to help people we don’t know. We feel bad about this.

			Some of us overthink how to help people living in poverty. Some of us don’t think about it enough.

			Yet there’s no question that many people are poor. While you may not consider yourself rich, if you’re reading this book, you’re probably better off than
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