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INTRODUCTION


 This audio program discusses various interrogation
techniques, methods and approaches used by police and military.
Perhaps, at some point, you may need to interview a candidate for a
sensitive job, or an employee suspected of theft, or a teenage son
or daughter hiding the truth about a transgression. This audio
program will help. Please note: All interrogation techniques should
be used with discretion and with consideration for the laws within
your jurisdiction.


The Interrogation
Environment:

It is crucial to consider
where the interrogation will be conducted. The interrogation room
should maximize an interviewee's discomfort and sense of
powerlessness from the moment he or she enters. Typically, the room should be
small, private with closed doors, soundproof, with nothing on the
walls, and have minimal
barrierssuch as
a desk separating the interrogator and the interviewee, that might
serve as a psychological shield for a deceptive interviewee to hide
behindwith just three chairs (two for
interrogators, one for the interviewee). Overall, the room should
create a sense of exposure and isolation, heightening the
interviewee's anxiousness during the interrogation.


The interviewee should be
seated in an uncomfortable chair, out of reach of any controls,
like a light switch, setting up a feeling of
dependence. The interviewee should be
prevented from communicating by phone, e-mail, etc. for as long as
possible to enhance the feeling of isolation.


The room may have a two-way
mirror or hidden camera that allows other interrogators to watch
the process and help decide if certain techniques are or aren’t
working.


The interrogator should
position him or herself squarely in front of the interviewee. This
posture sends a message of interest and attention.
Once the interrogation begins, the interrogator
must build rapport with the interviewee, as well as establish
authority and outline the situation. If possible, it is beneficial
to create a degree of confidence between the interviewee and the
interrogator. The more he trusts the interrogator, the more he may
cooperate.


The interrogator should take notes
during the interview, which serves two important functions: It
permanently records the interviewee’s responses, which may become
important later. In addition, note taking slows down the pace of an
interview and creates silence following each response. A deceptive
interviewee may feel a need to fill the silence, perhaps
volunteering significant information.


INTERROGATION
METHODS


The Reid
Technique:

Developed by consultant
and polygraph expert John Reid in the 1950s, The Reid
Technique is one of the primary
interrogation models used by the police in the US and Canada. It
involves a three-phase process beginning
with Fact Analysis, followed by the Behavior Analysis Interview (a
non-accusatory interview designed to develop investigative and
behavioral information), followed when appropriate by the Reid Nine
Steps of Interrogation, including Confrontation, Theme Development,
Handling Denials, Overcoming Objections, Retaining the Suspect’s
Attention, Handling the Suspect’s Mood, Alternative Motives, The
Suspect’s Conversation, and, finally, The Confession.


PEACE
Technique:

In contrast to the Reid
Technique, the PEACE technique is non-accusatory, and is based on
either proving or disproving theories through interrogation of the
subject. PEACE stands for:


Participation and Planning

Engage and Explain

Account

Closure

Evaluate


The PEACE method has been
applied in the UK, Denmark, New Zealand and a few other
jurisdictions. It is typically straightforward and resembles a
journalistic approach. It assumes that a guilty interviewee will
gradually build up a series of false explanations, and the more he
lies, the more he has to juggle in his mind. Eventually, an
inconsistent detail will break down the entire fabrication. The
PEACE technique, purportedly, elicits fewer false confessions than
the Reid technique.


Kinesic Interview:

The Kinesic Interview method
involves analyzing a person's behavior to assess deception, which
includes two primary phases to the process: the “Practical Kinesic
Analysis Phase” and the “Practical Kinesic Interrogation
Phase.”

During the analysis phase, the
interrogator uses several techniques to observe and analyze the
subject's behavior “to determine the subject's truthful and
deceptive behaviors or at least to determine those areas most
sensitive to the subject and, therefore, in need of further
attention through verbal inquiry.” There are four fundamental
stages of the interview: (1) orientation, (2) narration, (3)
cross-examination, and (4) resolution.

The interrogator uses information
gathered during the first phase to tailor interrogation for the
specific subject and specifically to “break the cycle of deception”
during the interrogation; this includes confronting the suspect's
negative-response emotional states.

There are dozens of practical
kinesic principles to guide interrogators in this process. The
“first and most important” such principle is that “No single
kinesic behavior
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