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Brian Randall Shaffer

Brian Randall Shaffer was born on February 25, 1979, to Randy and Renee Shaffer. He was the oldest child, and had a younger brother, Derek Shaffer. Brian was a smart and popular kid, and always found it easy to make friends. He made good grades in school, and his life with his family in the suburb of Pickerington, Ohio, was described as normal. From a young age, Brian was driven, and his focus on academics was admirable. He was intensely ambitious, and was looking to achieve more in his life. He was also a star athlete, and became the captain of his high school tennis team. He graduated from Pickerington High School in 1997, and enrolled in Ohio State University for his undergraduate studies. From the time he graduated high school, Brian worked part time at JC Penny, and was described as an honest and hard worker. In 2002, he stopped working altogether, and stated that he needed the break to focus solely on his studies, as he was in his final year. Six years after enrolling, he graduated with a Bachelor’s degree in microbiology. After graduation, he began working for Ohio State University Hospital as a radiology tech assistant. His work at the hospital seemed to draw him to a new profession, and after a short break from school, he joined the Ohio State University College of Medicine in 2004. A dedicated student, the hard work and tenacity required for medical school barely fazed him, and he remained a good student with good grades.

Renee’s Death

Renee Shaffer was diagnosed with myelodysplastic syndrome (MDS) when Brian was in his second year of medical school. The cancer was particularly aggressive, and took a toll on her soon after she was diagnosed. The family rallied behind her, with Randy, Brian and Derek doing everything they could to ensure that she was comfortable as she fought for her life. Despite the treatments provided, she finally lost the battle in March 2006. Renee’s death took a toll on her family, and Randy was hit hard by the loss. His sons, Brian and Derek, battling their own grief, turned their attention to their father, and made sure that he was coping okay. They visited him frequently, and the three would meet up for dinner whenever they could. Though he masked it well, Brian was deeply heartbroken by his mother’s death. He constantly thought about how he was in the same profession that failed his mother, and wondered why he was not able to help her. His grief transformed into a deep depression, but he made sure he was able to provide his family with the much needed support. Despite their loss, Randy and his sons were able to find comfort in each other, and they grew even closer.

Still grieving, Brian wrote a message on his MySpace page: “My mom was the greatest most wonderful person in the world.” While his family mostly believed that Brian was strong, his friends knew that he was only putting a brave face on for them, but on the inside he was in great pain. Coupled with his studies, friends were worried that he wouldn’t be able to cope well with the loss. After his mother’s burial, he tried his best to get back into his old routine.

Alexis Waggoner

“I thought he was cute, and one of my friends told him at a concert, and then he called and asked me if I wanted to go out for dinner and study, and that’s how it started,” Alexis stated when speaking about her relationship with Brian Shaffer. Brian and Alexis were in the same medical class, but had not really talked to each other in the two years they had been in the class. Once they began hanging out together, they were pretty much inseparable. They spent a great deal of time together, and were very supportive of each other, especially because of the toll medical school took on them. The relationship progressed smoothly, and the two had even met each other’s parents. They did their best to balance school and their personal lives, and for the most part they were able to make it through. 

However, Brian’s grief drove him to a dark place, and he began wondering whether he was good enough for Alexis. He was honest with her about his struggle with grief, and admitted that he was having a hard time. Feeling like he was too bent out of shape to be good to her, he suggested that maybe she would be happier dating someone else. Alexis didn’t share the same belief, and was convinced that his depression was responsible for his new pessimism about their relationship. Believing that he would be better with time, she stuck by him, supporting him through his grief and depression. She saw him remain strong for his father and brother, and she decided to become his sounding board. As the days went by, he seemed to get a little bit better, and their relationship improved, and slowly began to get back to how it was. This time, things got more serious, and everyone around the couple became sure that Brian was going to propose to Alexis. He purchased a pair of tickets for him and Alexis for a vacation in Miami. They were to fly out on Monday April 3, 2006, after they completed their exams just in time for Spring Break. Friends and family were convinced that Brian was going to propose to Alexis during the trip. As the exams neared, Brian spent his waking hours studying, and his time with Alexis was curtailed, so they were both looking forward to spending some time together.

Disappearance

Friday March 31, 2006 was a day students in Ohio State University were looking forward to. After weeks of long days and sleepless nights, Brian was finally looking forward to the long awaited Spring Break. He was surviving on minimal sleep, and the stress was finally getting to him. He made plans with Alexis to meet back at his place on Sunday the 2nd, since she’d decided to head home to visit her parents before they headed out to Miami. After his last class, Brian headed home and got ready for dinner with his father, Randy. He planned to have a fun weekend to celebrate his achievements, and asked his dad to meet him early so that he could go out with friends. Randy drove down to meet Brian at his apartment, and the two drove out to Reynoldsburg to have dinner at an outback steakhouse. At the time, Randy was still reeling from the death of his wife, his grief still keeping him down. He could always count on Brian to keep things cheery for him, and that night was no different. Brian seemed positive, and their conversation was light and uplifting. However, Randy couldn’t help but notice the dark circles around Brian’s eyes, and that he wasn’t really as upbeat as usual even though he tried. Later recalling that night, Randy said of Brian, “He seemed to be in pretty good spirits as far as that, and he gave me more comfort that night than I might have given him. I got the same thing that my wife and I had gotten for a long time there, and it kind of saddened my heart. I started to shed a few tears and he said ‘It’s alright dad, I’ll be with you as much as I can.’”

Speaking about how he was worried that Brian looked too tired that night, he said, “He would study maybe 2 o’ clock till 8 or 9 in the morning. He was a night owl, he wasn’t getting much sleep.” As their dinner wrapped up, Brian told his father that he would be up that night celebrating with friends, and that he would call the next day. Randy felt like Brian would be much better off staying in and resting, but he understood Brian’s need to celebrate his short time off. He swallowed his objections, and figured that Brian was responsible enough to take care of himself.  

Earlier in the day, Brian had made plans with his good friend and former dorm roommate, William “Clint” Florence, to meet up after dinner with his dad. With Alexis in Toledo visiting her parents, Brian saw the weekend as the perfect opportunity for him to hang out with the guys before he left for Miami with his girlfriend. The two planned to meet at the Ugly Tuna Saloona, 1456 North High Street, Columbus. The bar was popular with the Ohio State University students, and it was located about 6 blocks from where Brian lived. The upstairs bar was at South Campus Gateway, and was only accessible through an escalator. North High Street was popular with students, but on March 31 it was packed with students looking to party. Bars and restaurants on the streets were filled with students looking to let off some steam. Brian walked into the Ugly Tuna Saloona with Clint at around 9 p.m. Brian had invited his brother Derek to join them, but Derek had already made plans with his girlfriend. They went to watch a show at a comedy club, The Funny Bone. He promised to join them after the show, but when they left the club, they were too tired so they headed home. Recounting the night, Derek said, “We were trying to meet up. I’d been to a comedy club in Columbus, but it was late. Maurin, my girlfriend, and I headed back to where I lived and met with friends at a local bar instead.”

At around 10 p.m., Brian called Alexis and expressed how much he missed her and loved her. He told her that he was looking forward to spending the next week with her in Miami. As the call wrapped up, he told her that he was planning on bar hopping with Clint. She asked him to call her the next day, and he readily agreed. After hanging up, he walked back to Clint and the two walked out of The Ugly Tuna. They made their way down the street, entering a few bars along the way. They would walk into a bar, take a shot or two, and then walk back out to find the next bar. They continued their pub crawl for a while, slowly making their way towards the Arena District. When they got into a bar called The Short North, Clint and Brian ran into Clint’s friend, Meredith Reed. It was almost midnight, and the two men asked Reed if she would give them a ride back to The Ugly Tuna. She agreed, and even stated that she would go in with them into the bar for a drink. The three were captured by CCTV riding the escalator to The Ugly Tuna Saloona at 1:15 a.m. on April 1, 2006. They went into the bar, and at 1:55 a.m. the surveillance cameras caught Brian talking to two women at the top of the escalators. After the women left, Brian turned around and walked back into the bar. The three then discussed heading home. That was the last time they saw Brian.

Family Files Missing Persons Report

On Saturday, Randy placed a number of calls to Brian’s phone but got no response. Alexis called Brian a couple of times, but all they got was his voicemail. She was heading back from Toledo that Saturday, excited for the upcoming trip with Brian. She decided to head over to his place to check on him. When she got to Brian’s apartment, he was nowhere to be seen. She settled in, hoping that he would show up later in the night. She kept calling his number, but each time, there was no answer. She began to worry, and her fear kept growing with every unanswered call. She later described that night, “I was kinda starting to worry Saturday night, and by Sunday morning when I hadn’t heard anything, I was really thinking there was something wrong.” She then called Randy, and stated that Brian had still not shown up at his place. Randy called Derek and told him that Brian had not shown up at home, and may be missing. Derek thought that maybe Brian had drunk too much and crashed at a friend’s place. He even thought it was possible that Brian was pulling an April Fools prank on them.

Speaking about the call he received from Randy, Derek said: “Dad said Brian was missing. He asked if I could go to his apartment and see if he was there. So, I drove to his place. The lights were on so I thought ‘Oh good! He’s back home,’ but Alexis was there, not Brian. That’s when we knew something was up. No one had talked to him since Friday night.” Derek and Alexis walked through the area, and saw that Brian’s car was parked in its usual spot near his apartment. They looked inside, and nothing seemed to be disturbed. It seemed like Brian had never made it home. By Monday, no one had heard from Brian, and all the calls were going straight to voicemail. When he missed the flight to Miami, Randy called Columbus Police and reported Brian missing. 

Investigation

Police responded to the report, and an investigation was quickly launched. The investigators began by speaking to Brian’s friends, and quickly uncovered his plans to go to The Ugly Tuna Saloona the day he was last seen. They headed to the bar, hoping that the surveillance cameras would give them a clue where to look next. A reward was put together, with the Ohio State University College of Medicine and Public Health putting up $5,000 and Crimestoppers another $2,000. Friends and family began printing out missing persons fliers, and they put them up in campus and the surrounding streets. Investigators were hesitant to speculate whether Brian’s disappearance was as a result of foul play. Sergeant Mike Wood spoke about Brian and Alexis, saying “Everything was set up for these two to take this trip to Florida, that’s what makes this so unusual.” 

At The Ugly Tuna, investigators took copies of the surveillance footage, and did a door-to-door canvass of the surrounding area. There was little information gathered in the initial stages of the investigation, and Sergeant John Hurst, who led the investigation, commented on it: “So far, the leads we’ve really taken haven’t taken us too far. We have a few leads that we are still working on that we haven’t fully developed. Once those develop, hopefully, they’ll give us some directions.” Randy, gutted by his son’s disappearance just weeks after burying his wife, got dog searches carried out in the area. The dogs picked up Brian’s scent, but were unable to follow it for long. Randy issued a heart wrenching plea to the public, saying: “He means so much to me. I lost my wife, I don’t want to lose my son too. Please help me find him.” The investigators carried out an extensive search, with officers searching every dumpster and receptacle surrounding where Brian was last seen – The Ugly Tuna Saloona. They even got permission from the city to go down into the sewers to search for Brian. They came up empty handed. 

The investigators had gotten statements from Meredith Reed and Clint about that night, but they were curious whether they knew more that they were saying. According to them, sometimes after Brian reentered the bar, he got separated from them. Reed told police: “Clint and Brian were talking about something and Brian mentioned he was going up like, toward the stage area.” Reed and Clint maintained that that was the last time they saw Brian. As the bar began closing up, they said, they had looked all over for Brian, but didn’t find him. A large group of people was walking to the exit, and they decided to head home. They stated that they had thought that maybe Brian had taken a cab home, or had met up with some other friends. They knew Brian as a responsible guy who had never gotten into much trouble before, so they left, and thought nothing about it. Investigators, not sure who may have been involved in Brian’s disappearance, issued a polygraph test. Randy Shaffer volunteered, and passed the test. Reed also took the test, and passed. However, Clint, who had been cooperative at the beginning of the investigation, refused to take the polygraph test, and quickly hired a lawyer. All future communication with police was to pass through him. Clint’s decision to hire a lawyer set off some red flags for Brian’s friends and family, particularly Derek. In a later statement, Derek stated: “I don’t know Clint very well, but I always thought something was off with him. The way he talked about my brother after he went missing, kind of in a negative way, I wouldn’t expect that from someone whose friend vanished. If Clint knew something, I hope he would have shared it. I deserve to know.”

Clint’s lawyer released a statement responding to investigators’ question about why his client seemed to be concealing information from the police. He wrote in the email: “The only burning issue with the authorities remains Clint’s refusal to be polygraphed. That decision was based on my recommendation and advice to Clint, not because he is, has been misleading, or has something to hide, but that he simply has nothing new to tell, and was totally upfront and honest with them from the beginning. As far as Clint is concerned, this matter is closed.” Many criticized Clint’s decision, maintaining that if he indeed had nothing to hide, he would have taken the polygraph test. He turned down the request on two separate occasions, raising more questions.

As the investigation progressed, the leads became fewer. The biggest question investigators had was how they could have seen Brian walking into the bar at 1:55 a.m., but never saw him leave. They considered the possibility that he may have accidentally or intentionally slipped by the cameras, but this seemed highly unlikely. With no answers, they theorized that Brian may have changed his clothes or put on a hat to conceal his identity, but this meant that he had planned his disappearance. Investigators had found no evidence to suggest that Brian was planning to leave, so this theory seemed just as improbable. Investigators pored through the surveillance tapes from the bar, and were able to account for everyone who entered and left – except for Brian. The two women he was talking to outside the bar were later identified as Brightan Zatko and Amber Ruic. Ruic stated that she had no ideas about Brian’s disappearance, and when she spoke to reporters, she told them that she had never been asked to take a polygraph. 

Brian’s disappearance completely baffled investigators. There was a service freight elevator that could have been used as an exit, and it was not under surveillance. Investigators thought Brian may have used it, so investigators expanded their search, and obtained surveillance footage from surrounding businesses. They pored through every frame of the videos, but there was no sign of Brian. One camera was focused directly on the freight elevator exit, but Brian never appeared in any of the footage from that camera. Investigators brought cadaver dogs to the bar, following a theory that maybe Brian had been murdered in the bar. There were no hits. 

A month after Brian’s disappearance, Alexis received a call for the police. There had been a break-in at Brian’s apartment, and they needed her to come to the apartment to identify any missing items. When the investigation into the break-in was completed, investigators concluded that it was not connected to Brian’s disappearance. They thought that it was most likely someone who had noticed that the home seemed vacant.

Despite help from psychics, Brian’s case quickly went cold, and all that was left was a mess of jumbled up theories that had no supporting evidence. Investigators never recovered even a single piece of evidence that suggested what had happened to Brian that night. His keys, cell phone, and wallet were never recovered. Investigators began monitoring his cell phone activity and his bank accounts, but there was no activity on either. There was no telling whether he was alive or not. They had considered the option that he may have disappeared on purpose, since friends and family told them that Brian’s dream was to pursue his music, living on an island somewhere as a bar owner. This was a possibility, but investigators suspected foul play was involved.

The Call That Went Through

Alexis split her time between her place and Brian’s apartment, and spent time putting up fliers in the area. She called him frequently, always getting his voicemail. She left numerous messages, sometimes telling him about the progress of the police investigation. Sometimes she called just to feel like he was within reach. She called his number every single day, and had gotten used to getting the voicemail. However, one night in September, one of her calls rang three times before she was sent to voicemail. She quickly called again, but she got the voicemail. Later, she wrote on her MySpace page: “I kept calling to hear it, probably because it was one of the best sounds I have ever heard, even if no one picked up.” Alexis called the investigators on Brian’s case, who then reached out to Cingular, Brian’s network provider. The company stated that there were two possible reasons why Alexis had gotten the ringing tone – one, a computer glitch that allowed Alexis to hear the tone even though the phone wasn’t actually ringing, and two, that his phone may have been powered on at the time. Brian’s phone didn’t have GPS, so it was impossible to get its exact location. Police pinged the tower, and found out that the call originated from Hilliard, 14 miles northwest of Columbus. 

Further investigation produced no new leads or answers, and Brian’s phone was never recovered.

Randy Shaffer’s Death

Randy was very active
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